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CONTRACT EVALUATION FORM

TO BE FILLED IN BY ALL PROCURING AGENCIES FOR PUBLIC CONTRACTS OF
WORKS, SERVICES & GOODS

SINDH BANK LIMITED/ADMINISTRATION

r)

2',)

3)

4)

s)

6)

7)

E)

e)

l0)

I t)

t2)

l3)

t4)

ts)

NAME OF THE ORGANIZATION / DEPTT.

PROVINCIAL / LOCAL GOVT,/ OTHER

TITLE OF CONTRACT

TENDER NUMBER

BRIEF DESCRIPTION OF CONTRACT

FORUM THAT APPROVED THE SCHEME

SCHEDULEO BANK

Personalizalion Solution on Rental Basis

s N DB/COI(ADMIN/TO t116312020

Same as above

Compelent Authority

TENDER ESTTMATED VALUE

ENGINEER'S ESTIMATE

Rs 7,000,0001

(For civil works only)

ESTIMATED C (AS PER coNTRACTy 1 Year

TENDER OPENI) ON iI\TE & 08/05/2020 at 1100Hrs (Tech and Fin)

NUMBER OF
(Attach list of buyers)

NUMBER OF BIDS RE

NUMBER OF BIDDERS PRESENT AT OPENING OF BIDS

BID EVALUATION REPORT
(Enclose a copy)

NAME AND ADDRESS OF THE
Business System

16) CONTRACT AWARD PRICE

I7) RANKING OF SUCCESSFUL BIDDER IN EVALUATIOI!
(i.e. t",2"d.3'd EVALUATION BID). rws Ravvanco

l8) METHOD OF PROCUREMENT USED : - (Tick one)

a) SINGLE STAGE - ONE ENVELOPE PROCEDURE

t.--..-

b)

c)

d)

SINGLE STAGE _ TWO ENVELOPE PROCEDURE

TWO STACE BIDDING PROCEDURE

TWO STACE _ TWO ENVELOPE BIDDING PROCEDURE

PLEASE SPECIFY IF ANY OTHER METHOD OF PROCUREMENT WAS ADOPIED i.E,

FMERGENCY. DIRECT CONTRACTING ETC, WITH BRIEF REASONS]

v3
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Compelent Aulhority

le)

20)

APPROVINC AUTHORITY FOR AWARD OF CONTRACT

WHETHER THE PROCUREMENT WAS INCLUDED IN ANNUAL PROCUREMENT PLAN?

Yes ll/llNo

2I ) ADVERTISEMENT :

SPPRA Website
(lfyes, give date and SPPRA [dentification No.)

News Papers

Yes SPPRA NIT lO :T00531-19-005'l

No

ii) Yes Express Tribune, Oaily Erpress & Sindhi
Express (20104/2020)

No

(lfycs, give newspapers and dates)

22) NATURE OF Hi'll/ llrnt.

23) WHETHER QUALIFICA
WAS NCLUDED IN BIDDNC /
(lfyes, enclose a copy) Yes ll/ llNo

24) W}TETHER BID EVALUATION CRITERIA
Yes lllllNo

WAS INCLUDED IN BIDDING / TENDER
(lf yes, enclose a copy)

WHETHER APPROVAL OF COMPETENT A FOR USING A

METHOD OTIIER THAN OPEN COMPETITIVE B

26) WAS BID SECURITY OBTAINED FROM ALL THE BIDDERS? vesll/lltto

27) WHETHER THE SUCCESSFUL BID WAS LOWEST EVALUATED
BID i BEST EVALUATED BID (in case of Consultancies)

WHETHER THE SUCCESSFUL BIDDER WAS TECHNICALLY

COMPLIANT?

Yes ll/llNo

2E\ Yes I ,/l No l

29) WHETHER NAMES OF THE BIDDERS
THE TIME OF OPENING OF BIDS?

Vr'HETHER EVALUATION REPORT

CONTRACT?
(Attach copy ofthe bid evaluation report)

AND THEIR QUOTED PRICES WERE READ OUT AT

Yes ll/llNo

GIVEN TO BIDDERS BEFORE THE AWARD OF

Yesll/llNo

30)

2t3
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3I) ANY COMPLAINTS RECETVED
(lf yes, result thereof)

32) AI.IY DEVIATION FROM SPECIFICATIONS GIVEN IN THE TENDER NOTICE / DOCUMENTS
(Ifyes, give details)

33) WAS THE EXTENSION MADE IN RESPONSE TIME?
(If ycs, give reasons)

34) DEVIATION F TION CRITERIA
(lfyes, give deta

35) WAS lT ASSURED BY
BLACK LISTED?

THAT THE

36) WAS A VISIT MADE BY ANY PROCURING AGENCY TO THE
SUPPLIER'S PREMISES IN CONNECTION IF SO, DETAILS TO
BE ASCERTAINED REGARDING FNANCING
(lfyes, enclose a copy)

3',7 ) WERE PROPER SAFEGUARDS PROVIDED ON
THE CONTRACT (BANK GUARANTEE ETC.X

SPECIAL CONDITIONS. IF ANY
(lf yes, give Brief Description)

ANCE PAYMENT IN

38)

\r- il4
Cx sisnature & Officist Sl ()X pfnature & Official

)Z Authorized Ofl
'/-

Yes

No No

Yes

No No

Yes

No NO

Yes

No NO

tihffi**ir
SPPRA, Block No.8, Sindh Secretariat No.4-A, Court Road, Karachi

Tele: 021-9205356; 021-9205369 & Fax: 021-9206291

rr@
3t3



Buver Record

S.No Company Name
AMOUNT

DEPOSITED
1 Rayyanco 300

Total 300



Date:

Technicrl & Flnanclel Promods Evrluedon Reoont

Penonolizetion Solutiou On Rentel BuLr

I Namc of Procurinc Accncv Sindh BaDk Ltd.

2 Tcndtr Refcreoce No. SNDB/COIUADMIN/TD/ I I $ NO2O

3 Tqndcr DescriDtion Personalization Solutio[ On Rcntal Basis

4 Method of Procurcmcnt Sinsle Statc Otrc Envelop Biddins Proceduc

5 Tendcr Publishcd SPPM S. No.T0053l - 19-0051

6 Total Bid Documcns Sold 0l
1 Total Bids Rcccivcd 0l
8 Technical Bid Opening Datc $105n020

9 Financial Bid Oocninc Datc 08t0sn020

l0 No of Bid Tcchniellv Oualified OI

ll Bid(s) Rcjccted 0

s.
No.

llamr ofCortlprly Cort Orfcrcd by Blddcr Rrrkhi lr Tcrttrt
of Cort

Comptriton xllh
Erdmrtcd Cort
mt.7.000.0q, A)

Rcrloo for
Acccpt!!cc/

Rcl.dlotr

Ranrrkr

I a 3 4 5 6

M/s Rlyyornco Busincss
SYncm

Rs.5,900,0001

@ I l8/. pcr cud Quslificd Biddcr
Rs.1,100,000/-

Bcloe with thc ciimttcd
cost

Acccplcd Bcin8
thc Qullilicd

Biddct

Rulc a8 hrv!
btr! coEDll.d

Ng!g: l,rs Rryya&co Busincss Sysem is sclcctcd for trc Pcnonaliztion Solution On Rental Basis to Sindh

Bank Limitcd bcing lhc only qualilicd Biddct

Mcmbcrs - Pru.urcmGnt CoDttrittce

(Mr. Saeed lamal) ChiefFinancial Ofrrccr - EVP - Chairpenon

(Col. Shahzad Bcgg) Hcad of Administration - EVP - Mcmbcr

:
(Mr. Syed Muhammad Aqcel) Chief Managcr, IDBL' KHJ -AvP - Mcmbcr

9:A'



20-05-2020

CGrtlfcstc
ConPlhace of SPPRA RuIc 48

TEI|DER REF IYO. S.rDB//IDUIIT/TD/ 1 163/2OiIO

This is to certi$ that as only one bid was received against the tender, so Rule 48 has bcen
complied with detail as follows.

Martret Prlcc Curcnt Tender Hce
Rs.8,25O,OOO/-

@ Rs.165/Per Card
(Price Attached)

Rs.5,9OO,0O0/-
@ Rs.l18/- Per Card

(BER Attached)

M. Rashid Memon
VP-l/1.T. Division

(r**
SIxIOHBNNT
r l.rrld::J4I

(Saeed Jamal Tariq)
Chief Financial Officer

(Lt.Col. Retd. Shahzad Begg)
Head of Admin. Division

(Syed Muhammad Aqeel)
Chief Manager (IDBL) Karachi

LAJ'(1

\WA
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ilz AddcG Srb I 4 I 2. 4h Rcq,

boom Ca*rl, Foinu jrvrlr,
P.od, Soddo foodi . ft*irl
ErEt;Oiadrlhy.qn
\r*b: we,r.i&dndcgv.cdn

l(i Et +92'2 I 35{/129647
$itq +92-21 356111298

tbl* +92.51 W72t748
eb fa+92.51 83197d9

BL-rv with Confidence

(D';r;'r,::':

r:C.l{OLOCY
.,rk'o I.l3 y6'r, ,ftl

RT/May8/SindhBanU EMV RentayZO2Oe
May 08, 2020

Head of Admlnlstr.tion diyision
SINDH EANX TIMITED

HEAD OFFICE

Bascment-2 Floor, Faderation Hous€,
Abdullah Shah Ghazl Road,
Cllfton, l€rachl

Dear Sir,

Reference to sindh bank card personalization solution; we are pleased to offer as follows;

Terms & Condltions:

Above prices are for minimum 50,0d) cards.

Prices are including with GST.

Thanks

Riz Tech

a

a

o

S.r{o. Item Unlt cost Quantlty Total Amount

01 PeEonalirdion solution on Rental barls

hcludes;
- Personalization software for EMV card
- HSM card
-PC
- EmbossinS card printer
- Chip profile/ Script Development Charges

'above one-time chip personalization is included.
New chip development will be charged USD 15,m0

lf bank wanted to purchase the solution late, the
cost of complete solution will be in USD. Above
solution cost USD 115,800/-

155 50,000 8,250,000

ftit @ bnovo ilrvrmsott rueisor'r EPsoN
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ADlt4[{ / iT ./ CONSULTaNT,/ r.4:OrATYPE OF PEOCURET{ENI

TENDER NAI{t

TYPE OF IENOER

OPTNING DATE

OPENING TIME

ATTENDANCE (MEMSER PC)

aITENOANCE (R€9S, Ot STDDERS)

TOIAI BIOS ACCEPTED FOR EVALUATION

roitrr BrDs REJECTED

REMARXS

j aii s_it:-ai,: ir.ii!--ri / i j\,ir,t5Tr5a,ilj, c:lfaii,i L,-r'.: t-r!a,/:,J..a.sia3t.It,a 9i,alf,ri

otl-5\)"r^
1\loo K0.''-

\r (.,.r,r*^* &*n'.." t'Sdxt'-
7---1-t-

4o'l

| " ''. r)



Sr+m>r-li,At=ru<-
r-l.- jl-:-. ,r-. r . rj ,{it 3}- 11 E-l? Jrpow.^ To TH. pEo'Lr *r .. /-t*,ubt,

FOR SELECTION OF

o,t", e6(oS 
l>o>a

Company Name Company
Address

lN)ulorr,,'l th.t
o1!) - ll:x-a enca
loDLll\ |

l-:e:d cf Adm inistration

Ch ief Financial Officer

Ch ief Ma nage r (lDB[)



.Evidcncc requir€d ao bc ;$ilhcd

Minimun0l ycrr. in bus;ncs!,n thc

rclcv3nt ficld
L.rE / [.n r o. Dtcbnr,on ofCi.rii"-Jrint

ofB0sin6! / NTN

TUm Ovcr in Iasr

3 Y.aIs shortd bG d lc&sl JO millioo
Audit Rcpon / TEx Rctum
(att .h rr A.raru.a"2")

Rlgistr.rion r$th lDcol,rc Tsx, SRB and

Ssl.s Tax
NTN, SRB & cST Ccdificotcs
(rtL.l .r Alrll.rura.3n)

Ofiiccs in rhinimum j majo,citjcs.

Oflice in Karachi is msndatory
Complcrc rddrcss along wirh pTCL landlinc

numbcrs
(.tat.l rt Anratura.a.)

Thc vcndor slrould bc canrfitd bv Vise-
Manr(ard. UPI ( lntcrn rronat pavmcni

Scllcrncr)

Provida cdtlicatGs fiolh rt lean I In(crirt,orrsl
PafrEnt Schclllc rElrtcd lo pcrsonllizatlon

(attr.h r! Aro.rorr "S,)

Th€ Solutrcn Quotcd In $. bid must b.
cu.rcntly uscd by st lca$ ooc BanI in

P*$ian o$c, rhm Sindh B.nk.

Attach Documentary Evidencc or lrncr
from Manufaaurcr

Att ch tt Arrlrur..6,)

l The'c ctn bc tubsequrnt cl'rilicrtion to thB rpe.lfic tender for which it is advlsed to leep yourr€lfab.ea5t wlth, :1.-::g:.,ion 
beinshoisted on sindh &nt r;d & sppRA *.iriiil.qrr.rry.

- ;:t'fr;[:ffi:rT:,1;,[:in elisrbrritv crrteiie h mandatory. rn case or non-p,ovBion or evidencc in any or

I . -._ _ The bldde/s mey par cip.te with joint venture if required.
MANDATORY
1. An.chmeot of Afrldavit (spectmen anached as Annexure .H.) 

on sramp paper,rom the owner of the comp.ny.2, writing of tender.eference es given.in the Nr.on the Envelop,-a"r.v,ri[,ia". ao.rment is must o. th€ b.nl willnot bcresponsible if tie documents are not rereiv€d by thc procurement Ciir-fn"" on Or".DISOUAUFICANON

T.'Xfiill I il$i::ttilT[::1fi:' t'ldu'rn, tldmicer/rn.nciar cv.ru.rim pioctss or .ftlr ,u.rd or co.,r.ct rr:

' i:;*:t:".t"" 
(2) warning lctte's/emails bv the Sindh Bank r-rd in rhe past to the bidder for uns.tsraflory

3. A,ternate bid Ir offered.

i: ?ffiffi;rffri[T"TJ",.T:.rubtets the contracun any formlsta8c to any other asency.

6 yfq!ll++IEg&0t Du,rnt verificatton process o, the ctientat I5r the ron..cornt of p.eriffirror.'"ni". relponse by.ny of the bank lJ unsaflst:ctory
7. Spadf,..Io4 of SuElGd tt.its. After suppty, if the 5p€cification of iuDotj
- prodr..o tn rroniii6-frffi"i trr" t;re oiiecr,nicai;;J;;il 

-' rvPP ed itlms are found diffctcnt wirh ihe itrms8 PtlElgti&ohdco. tn the past, i, thc company 
"gr..r."i 1,", l"

- quallftcalton in any of tlte category of the tende.. en prematurely been te.mlnated after due9. Non - Atachmcnt of Anneruie ;A. (With financlal proposal) & AnneruftProposal lf Eant 6uaran,"" f, ,o,n, a a" .,"mirla,{ r. o:,. .^-.._a. , ! 'B'of tendet document (with FlnanclalProposa fBant Guarantee ts goiry to li as 8id Security).

Syea 4$han-utfraq
SVP/ I.T. Dvision

AVP/ Finance Division.
T Ghausi



niY:r|ileo
fitsii,irj#iFrli:nH
far : (92-21) 3453240t_ 34552421
rmait : into4Dra!ryancocom
lnlemet : wv/w.rayyancocom

INTEGRITYPACT

t
3#i.Ttrlff ?".;ffi $1'#ilH,lillTif,i,ihli,ixi:,,rffiHprieraof
Rayyanco Business System lrheprocuremenr of nnv .^-+--. :,-.- luPli"t] hereby declares that it has not obtained or induced rheFff ffi 3:,11T1:",,1m::*:liii;i"ffi ;i.:T:",ff ffi :,[ j; from Govemment oflfl llg[g:l*,:llt.d.il## ;;Mil,ff lli[.HHl,:jl S: owned or conholtedby it (coP) rhroueh ,i.i .""rpii*t*ss pracrice.

I;*lT,l*n*ff1:Tri,y of the foregoins Rayyanco
rcpr€sents and werr8nls that1*lly *:,f ",ri" u.i,[c., ;# ;:#i,Hiy;

anyone and not given or agr€cdllfli.Tj.'Il' l9t s,y'."f 
"eilJ 

rc ;;#;ffi;
either directly or indirtfly33*y.1lyg "i.i 

*iai*T p"""i, ;ffi ;f;
,T'.lj]rf:, p'"l"r,.onr rirrnt, J-i,"iior,f_Tf:.'.:_.-8.:!gtaer,sponsororsuuia;ary, Hlf * *, n"a*'. i* 

"rii"ii.. l,whcther dcscribed as .'o,irrtuti- i"" o, ofobtaining or ind*rg rf,ip#*"rJf;lT.::?i3c'ieht, irt.resr, priri"e" or or benefir in whab&ver f".r?;;,#:;:ff;thar which has U*n 
"*p..rrfi

Raryanco Business Sysrem

Xliil*.1lj11ttu[ disctosurc of a[ agreements and
anangements with 8ll

:f*'ffi,::n's:r:": :tl,rI ;',lx1tr[i:f fliaction or will not uke

*i"fffi f,3gj'::frT'",Fr;;ffi ffi ;i;:ffi;l;:JBrsiness System
firll disclmure, n :l'IilJ;li.If jlr*n*i6_;:ll"l,:1,:,:r-ffiy;I"#__T;

'i?-Ht*':i,""v"'i*;i;t;;?.f,"-d"';d3,ilfi l'fl1[*il:
J:",ffi ,Jiiln,-n::r::l*i':diH;,',.f#;i:l':f i,ffi I"i;as aforesaid shall, without orei[;,' "r!'vJ\ PIrvlrege or dlrr obligaion or
rct or othe, instrum.n, r- , ;j"r,^e-.tozny 

other riglrt and rcmedics available, contracr or orher insrument, a" J"r,i"ur. .ii,r,l:;ffi.#rd:al

[ltlm,n**+;'##ilffigii:1i1"",:i#*H"ffi ,t*:;y.il::r."ffi ,::

frffi ffi Hnrr'ffi?Hfl fit#fl *if #*tii**ffi,ffi il-jft f.fi

benefit
to GoP

For rnd On Beholf Of

t

I

i

.T



rN Mrroayo sHA,irD$dr{uu -,'" ^,,-. 
(,'-"'r-i4x6s4!{{"i'

SttorrBANK
r- F. rl/!\'l.Ll

P.O. No. 189

M/s Ralyanco Buisness SYStems'

84-A, S.M.C.H.S,
Karachi.

Subject:

Dear Sir,

with reference to the Tender SNDB/COK/ADMIN'/TD/ l-163/2020 dated 20l04l2O2O fot

Personalizadon Solution on nt"ta i"iJi" si"an g"'k Ltd submitted bv vou After detail revrew

rhe Sindh Bank Ltd rr^r,"*.-.n, ?" ii.'""J,;'i;;;; that vour Tender Bid is accepted

TerEs & CoEditlong

Pa)'rnent Terms

Taxes/Deduction

Tharks,

,lt4
M. Rashid Memon
VPJ/l.T .Division

Putchase Order

As per Agreement

Above prices are inclusive of a]l taxes'

UAN :.92'21-1ll 333-2S 5

P r{oN E :.92'21-35329391
F^X :+92-21-35870543
WEB www.sindhbanklidcom

Datet 1O-O7'2O2O

Riaz Ahmed
S\P-l/1.T. Division

4"Y
SINDH BANK LIMITED
HEAD Ortlcll
3rd ttooR FtDEMTIoN Houst'
ARDIITLAH sHAH CHMI ROAD,

Cliriou. xrucul-lsboo lAKlsrAN

+|f-ft-ttt-ffa-ff,:
+lr-rl-rA^ llrqli :

+tr-ti-rCA 4.Afi.:

,illctl
ai ,tt\c?.0'Jl6z'ilh

sdu - za:..-Qt/,c)u ,i,6)u'ti;tq

Further Detail is as follows

Rs. r 18/-
persoaallzatton cost Per vIsA/UPI/PayPak card

Emboss/lndent/Magnetic Strip/Dl EMv Chip Personalization and



siYYiirco
RA}ryANCO BUSINESS SYSTEMS
84-A, S.M.C.H. Societ, Karachi-Pakistan
Tel : (92-21)34392101 -05
Fax | .92-21) 34532401 ' 34552421
Email : info@rayyanco.com
lnternet : www.rayyanco,com

INTEGRITY PACT

Declaration of Fees, commissions and BrokeraSe etc. Payable by the suppliers of

Sen'ices Pursuant To Rule 89 Sindh Public Procurement Rules Act, 2010

Rayyanco Business system hereby declares that it has not_obtained or induced the procurement of any

contiact, right, interesi, privilege oi other obligation or benefit fiom Govetgs :.f llkitglc:I),ti ""I
administrative subdivision or agency thereof 6r any other entity owned*lli&lled by it (GoP) through

any comlpt business practice.

Without limiting the generality of the foregoing, [the

declared rhe brokerage, commission, fees etc paid or

and shall not give or agree to give to anyone within or

any natural or juridical person, including its affii
promoter, shareholder, sponsor or subsidiary,

whether described as consultation fee or othel

of a contract, right, interest, privilege or

that which has been exPresslY

Ra)Janco Business SYstem

arrangements with all
action or will not take

Supplierl accePts

disclosure,

benefit
tO GOP

Signoture:

Name:

NIC NO:

warrants that it has fullY

and not given or agreed to give

either directly or indirectly tfuough
broker, consultant, director,

bribe, finder's fee or kickback
of obtaining or inducing the procurement

or benefit in whatsoever form from GoP, except

made and will make full disclosure of all agreements and

6i or related to the transaction with GoP and has not taken any

umvent the above declaration, represenlation or wananty' [The

fl*a .ta.t liabilirv for making any false declaration, not making full

l, ot ing any acti;n likely to defeat the purpose of.this declaration''l -"*"". 
,t"i any contract, right, interest, privilege or other obligation or

^-"f*"tuiJ 
tf,af , 

"ithout 
prejudice to any other right and remedies available

, contract or other instrument, be voidable at the option ofGoP'

Notrittrstanffiany rights and remedies exercised Uv,9ol.i'*l'-:q:1; lTl::::::::::,:.'":::I,#.;:Tft"Jill,"il.,";F,;ril i;;;;iluj" ir"o.r"d by it on account of its corrupt business practices

and flfrher pay compensation t" C"p in 
"n 

;ount equiv;lent to ten times the sum of any commission,

sratification, bribe, finder's fee or kickback given by Rayyanco Business System as aforesaid for the

:i#il;H;i;ire oi i"ar"i,g ii"-pr*",.2.*, of any contract, risht, interest, privilege or other

luiigution o, u"n.fitln whatsoever form from GoP'

For and On

{^



,R002384
Xi lt\iiiRiiiiit lilitlililrl\iti \l[ii\M iii

tSitARm t,lrjFEES 0liI i'lUiiDPeD_0ilt-t)" ' l:,1,1.^.I lTAi;p yr-r...,- -
i ' ", i,;;;;tlXLlNew 

Rrrtrr ce.rti61 
6 t U ti,f,,r:iqt,fiarachl hcto........

r . i(q tr, 'i,trh Add.lmffn IWIA[!tll9,Iltgg?.T.
r i ,.ru8h tTlrn Ad6roilttn 

^It9,t*f.hnf,r.4.llg..
F *t f ,fi 'r,,,.,,.,,,,,,,,
V'; rn Ri..,..,,...,,,..,,..Attnc c0,,.,.,...-..
i ,. i ...t"y'. Ft!;dntutt

i"',: r .: t?r i.FEll Wtr'. /! ptyt,fitt8 tcHfs:Jil
:,"r,,i ]r iiit Ilrspot ?ii!l! I0l trhr Qtc.,.Jro."r

1.

3.

This Provision of Services Agreement "Agreement" is made at Karachi on this

i"'i " - " z- - 20201 "Effective Date", by and between;

SII\DH BANK LIMITED a banking company incorPorated 1ld,er 
the laws of Pakistan'

having its Head olfice al Address: iilir"*'n"d"t"tion Houst' Abdullah Shah Ghazi Road'

iriito'r,. Xrr""t i. Hereinafter re[ened to as "SINDH BANK"'

AND 
lrated under the laws of

Ralyanco Business Systems, a nrivate limited company tn corpt

Pakislan and having its r..g''t""i'oii'tt ui g+-e s i/ c H s' Karachi Pakistan' hereinafter
.#;;',;; 

it 
" 

,.s'..ui"" i.orio".'l *tri"t., rerm and expression shall, wherever lhe context so

admits, mean and include its successors in interest and assigns) of the second part

SINDH BANK and Service Provider shall where ever the context so permits be lndivldually

I"i"I"a i"* ,rr" "party" and collectively as the "Partie$"'

Recitals

SINDH BANK requires the Selvices on rental basis to undertake to complete the

or".I"l;* *'rt **a'ds to EMv Card Personalization'

The service provider is abide by the quarity standards and specirrcations prescribed by

EMV.

SNDH BANK is desirous of appointint'1," 1",11::,::::t::::"":H]":::lt i'r""'ffi:li.INDH BAN*' ls ocsrtuur vr '"""''^tt3"ia"t it desirous of accepting such
Services including and the Servic(

\n, 'o1o/

Page 2 ol



1.

upon the terms and subject to the conditions as set out in this Agreement otl rental basis'

The Pades now enler into this Agrcement to regulate and set out the terms and

conditions goveming their relationship'

NoWTHEREFoRE,inconsiderationofthemutualpromisesandcovenantshereinafter
.Lt i"rtt' 

""0 
t". 

"ther 
good and valuable consideration the adequacy of which is hereby

,.i no*r"og"O by the 
-Parties 

anJ the mutual benefits to be derived there from' the

,".i""""1ri"n. ind warranties, covenants, conditions and promises contained herein

l i[* 
""Ji"1l"oi"g 

to be legally bound, the Parties agree as follows:

DEFINITIONS

The following expressions shall unless thc context otherwise requires have the meaning

respectivelY assigued to them;
1.1

"Agreement"

"Pcrsonnel"

"Services"

"service Charges"

"Working DaY"

means this Provision of Services Agreement including

all Arurexures and any amendments or supplements

that may be entered into by the Parties ftom time to

timel

means contract and/or regular employees of the Service

Providcr with the necessary expcrtise and skitls and

rvho are made available to provide the Services

required by SINDH BANK;

means the services to be provided by Service Provider

to SINDH BANK under lhis Agreement as set out in

detail under Appendix A ofthis Agreement

means thc amount payable by SINDH BANK to the

Service Provider as set out in Appendix B subject to

the terms and conditions ofthis Agreement;

means any day on which SINDH BANK is open for

normal business in Pakistan other than Sunday and

public holidaYs in Pakistar

2.1

2.

3.

SCOPE OF SERVICES

The scope of the Sewices that the Service Provider shall perform and successfully

complete shall be as described in Appendix A

The Parties hereby agree that for the provision of Services herein shall be in accordance

to the process flow set forth in Appendix A

The Sewice providet agrees, undertakes and covenants with SINDH BANK to carry out'

p"-.f-," 
"nai*rplete 

iervices timelines as (service level standards) of this agreement

ihereinafler rcferred to as "service level standards")

PAYMENT

In consideration of the Sewice Provider providing the Card Personalization
3.1

${v

2.2

2.3

'.\-\



3.2

4.

Services in accordance -r,l th:,::T: ill"":lffi:'-:iJHi"tJ:',$:t', 
sINDH BANK

shall pay the atnounts as set out In a

The Parties expressly agree that in no way shall the amount exceed the agreed amount as

,"iout in appi"Oi" B ofthe Agreement'

DURATION

This Aqreement shall be valid lbr a pcriod of lOne Year'l and shall commence lrom

r.:rfecrive Date ( r u - o + -zoto 'irt'D--1L:zo2'l: 
ilftl:Ll]" of rhe rerm' this

Asreenrent tnay be extendcd to' tu''tht....-.... 
--r 

Thrte Y"ars with the mutual agreement of the

pini.t ou ,r.. r"t".. tttrnt -d conditions'

THE SERVICE PROVIDER'S OBLIGATIONS

The Service Provider agrees, covenants and undertakes with SINDH BANK to do the

following:

{a) il has the authority and the legal capacity to.enter.inlo this Agreement and to
ld' 

;,;,;;;,;l;;t;" -o'j-';;';;"' anv disabilitv' restriction or prohibirion

which prevents it f'o- p"'iotrning or arlheiing to any of its duties or obligations

under this Agreement:

(b) it is of sound linancial position: and possesses sufficient expertise' the required

manpower una o'g*t"ion'1"*ruttJ" to perfornt its obligations under lhis

Agreement;

(c) it Dossesses the requisrte professional skill and technical exPertise to provide the

iervices in accordance with the terms of (his Agreement;

(d) all dghts to any documentation or any other material -furnished 
or used by the

i"*i"*'pr"rio* in p..iur,]rur". of this Agreement shall be proplietary.lo the

Scrvice Provider or us"d '"t1"' 
licence and will not infringe ary intellcctual

piop".ty ,igl.ttt ot uny other rights whatsoever of any third party;

re\ to enswe that the Personnel performs and successfully completes the Services as
\!' 

;;;pili; ;;;omptlv and diligentlv and with all reasonable skill and care;

rfr to be fultv responsible tbr the conduct of the Personnel including but not Iimited
tr' 

; ;J;il;; fu"i oti"iont and anv injuries whatsoever sustained bv the

Perso-nnil during the performance oftheir duties;

(g) if the Personnel is alleged to have committed a misconduct' SNDH BANK will

conduct a due course oi investigation The Service Provider will be informed in

*riting of the investiiati'on litdingt of the 
.misconduct' 

where the Service

Provider will rcctify the'aiicgeA misc-onduct wirhin one (l ) week from the receipt

of the said notice

lhl lo senle all taxes including wilhholding tax' il any with 
-the 

relevant authorities
\rr' 

il'i ;li'ilN;H eeN['l'u*r"t' ani indemniS' sINDH BANK against all

liabilities whatsoever relating thereto;

(D toensureatalttimesthatthePersonnelareengagedintheilperformanaeof/

4.1

5.1

5.

t.*..n $,"
\7
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0)

(k)

Services. Where Personnel are unable to undertake work in respect of the

i"rri."t, Or" a illness, other incapaciry or resignation from,employment with the

service prorider, the service providei shall notiry SINDH BANK immediatety

una'il" S.*i"" Provider shall, if requested by SINDII BANK' provide

replacem€nt Personnel of the same or higher skill level

to work closely with and to render all the necessary assistance and co-oPeration to

irNoi eeN( ro us to enable the provision of the Services to SINDH BANK'

ServiceProvidershallensurethatithasallnecessarygovelnmentorsenli-
govemment approvals, Iicenses, permits, registrations etc for the provision of

Services and sirull enrur" that the same are shall remain effective during the

continuance of this agreement.

6.1

6. TERMINATION

A Party may terminate this Agreement at any time by giving thirty (30) days advance

notice in writing to the other P; y in the event that bankuplcy or insolvency or winding-

up proceedings-are instituted against the other Pa y or if the other Party enters into a

schime of compro.ise or arangement with its creditors or enters into an assignment for

the beneht of its creditors.

Notwithstanding clauses 6.1 SINDH BANK may terminate this Agreement, in whole or

in part, by givi;g the Service Provider a thirty (30) day advance notice in writing to such

effict. In thit 
"u"nt, 

SINDH BANK will pay the Service Provider a reasonable sum to

cover the sewice Provider's unavoidable commitments necessarily and solely inctrffed in

properly performing the Services. Prior to any such payment by SINDH BANK, the

Service Provider shall produce supporting documents to show that such costs were

incurred solely for the performance of the Seruices. Thereafter the Service Provider shall

have no further claims, actions or proceedings against SNDH BANK in respect of or

adsing out of this Agreement.

Sewice Provider may terminate the agreement by giving thirty (30) days prior uTitten

notice to SINDH BANK. Flowever, the Service Provider undertakes to continue the

performance of services during the notice period or such other period as may be required

by SNDH BANK.

If the Service Provider commits any breach of any of the provisions of this Agreement,
SNDH BANK may terminate this Agreement by giving (30) days' notice in writing.

Termination of this agreement as aforesaid shall be without prejudice to the rights of the

parties, which have accrued prior to the date oftermination.

FORCE MAJEURE

A Pany is not liable for non-performance of this Agreement if the performance is
rendered impossible or delayed by circumstances beyond lhe reasonable control of such
Party, including but not limited to, an Act of God, acts of sabotage, riots, fire, explosion,
accident, war, strikes, armed conflict, civil commotion, acts of any govemmental
authority, malicious acts of damage, failure of the public electric supply and acts of
lerrorism or other reason where failure to perform is not foreseeable at the time of this
Agreement and beyond the reasonable control of and not caused by the negligence of the
non-performing party but excluding financial or economic distress ("Force Majeure").

7.

7.1

\.,r-
Page



't.2

8.

ln the case of a Force Majeure, the non-performing party shall immediately notify the

other party in writing and fumish all the relevant information thereto and if the Force

Majeure event(s) shall continue for more than thirty (30) days, the non-pedormirg Party
shall be entitled to terminate in writing tlis Agreement and/or any Purchase Order with
immediate effect.

ASSIGNMENT

The Service Provider cannot assign any rights or delegate any duties under this Contract

without SINDH BANK's prior written consent,

Except as otherwise provided under lhis Agreement, the Service Provider shall not
subcontract any part of its work under this Agreoment to a third party without the prior
written authorization and consent of SINDII BANK. I[ the event such authorization is

granted, the sub-contractor shall abide by all terms of this Agreement on confidentialily.
The Service Provider shall remaiu fully responsible for any action of its sub-contractor as

if they werc its own actions. Funhermore the Service Provider shall be liable to

reinburse SINDH BANK for any loss, damage accrued due to any action or inactions of
the Service Provider or its sub-supplier.

CONTIDENTIALITY

All documents, data and information (oral and/or written) coming to the Service

Provider's knowledge in pursuance of and/or during the course of its Services under the

agreement is and will bc of a confidential nature and the Service Provider, its Partners,
employees, officers, staff, and personnel shall not use or attempt to use or Permit any

party, person, authority to use such documents, data or information or disclose or divulge

such data or information to any party, person, authority other than to a party/person

specifically authorized by the SINDH BANK in wdting to the Service Provider, its
partners, officers, cmployees, ofhcers, staff, and person-nel and the Service Provider shall

not make any alteration whatsoever to any documents, data or information given to it All
data, information, instruments and all other documents in the Service Provider's

possession shall on expiry or earlier termination of this Agreement or upon request by
the SINDH BANK be immediately handed over to SINDH BANK. The Service Provider

also agrees that it's Authorized Personnel and all its ofltcers and employees,

representatives having access to any of the Conhdential Information, shall be subject to

the same obligations as the Servicc Provider. In case of brcach of this clause the

cuslomer SINDI{ BANK shall be entitled to civil as well as criminal relief without being

subiect to any limit provided herein before.

This clause also survive after temination/expiry ofthis agreement.

9.

10. INFORMATION

The Service Provider agrees that any and all business or technical information (including

but not limited to ideas, marketing plans, financial data, specifications, drawings

sketches, models, samples, templates, methodologies, documentation, instruments

including software, concepts, know-how, tools, techniques or other propdetary materials

or information) provided to the Service Provider are conltdential and proprietary and may

includc SNDH BANK,S or thild party trade secrets. The Service Provider shall take all

necessary precautions to safeguard the confidentiality and proprietary nature of such

information made available to the seryice Provider or to which the Service Provider's

employeesoragentsmayhaveaccess.TheServiceProviderundertakestoinformallits

'^;:*:I:nl[m;i*iJo 
*o """-:.' 

:"''ed 

in'1rle -'.T"*@

\!'



t2

All information, including specifications, drawings, sketches' models' samples' tools'

technical information or data, regardless of format or medium' which is fumished to

SINDH BANK by the Service Pr-ovider in performance of this Agreement shall not be

consiaerea to Ue confidential or proprietary unless agreed to in writing by the Parties'

This clause also survive after termination/expiry of this agreement-

11. THE LIABILITY OF THE SERVICE PROVIDER

The Service Provider shall indernnify, hold harmless and defend SINDH BANK' its

officers,directorsandemployeesfromanyandallclaims,demands,litigation,expenses
and liabilities (including costs and legal fees) of eYery natute arising under any statute or

common law io, d.uth or injury to persons or damage to tangible propefty or for

infringement of Patent, copyright, trademark or other proprietary rights arising out of or

incideit to the perfonnance of the Services; or the Service Provider's breach of any

provision(s) of this Agreement-

This clause also survive after termination/expiry ofthis agreement

TIME

Time wherever nrentioned shall be ofthe essence ofthis Agreement'

trNTIRE AGRtrEMENT

This Agreement constitutes the entire agrcement between the Parties hereto and

superredls all previous covenants, representations, whether oral or written'

REMEDIES

In addition to all other rights aud remedies in law and/or in equity available to SINDH

3ANK, SrI.JpH BANK Jan have the righr of seroff, the right of specific performance

and the right to seek injunctions.

MODIFICATIONS OR AIVIENDMENTS

No modihcations, alterations and/or amendments ofthis Agreement shall have any effect

unless it is in writing and signed by both Parties

RECORDS AND AUDITS

The Service Provider shall maintain comPlete and accurate records of all accounts and

"fr*g* 
lr"tr"a W SINDFI BANK undeithis Agreement for a period of seven (7) vcars

iron.,'tt 
" 

Aut. oi t""eipt of payment by the Service Provider in accordance with gcnerally

accepted accounling PrinciPles.

The Service Provider agrees to provide to SINDH BANK and its authorized agents

-J1", t"pr**"*es relsonable iupporting documents concerning any disputed amount

which is the subject of any a""ount and chalrg"s as soon as possible after SINDH BANK

f,^ p,*il"aGu"n notiication of any suctr dispute to the Service Provider and SINDH

BANK shalt be entitled to retain copies thereof'

l3
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15
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t1 FRAUD

For the purpose of this Agreement, "Fraud" shall be defined as any misrepresentation ofa
matter of fact, vyhether by words or by conduct, by false or misleading allegations,
suggestions, omissions or by concealment of what should have been disclosed, that
deceives and/or is intended to deceive SINDH BANK. Fraud shall include a
misrepresentation made recklessly without belief in its truth to induce another person to
act, unconscionable dealing and the unconscionable use of powq arising out of the
parties' relative positions and resulting in an unconscionable bargain.

Notwithstanding an).thilg to the contrary contained in the Agreemcnt, in cases of fraud
on the part of the Service Provider or its respcctive officers, directors, employees,
reprcsentatives, licensees and agents, the Service Provider hereby takes full responsibility
of any and all such acts committed by the Service Provider and./or its directors, officers,
employees, representatives, licensees, sub-contractors and agents. The Service provider
also undertakes to fully indemni$ SINDII BANK and its directors, officers, employees,
representatives, Iicensees, agents, associaled companies and customers against any and all
such claims that may arise or be brought against SINDH BANK and any losses including
but not limited to financial, commercial and./or any loss of good will incurred by SINDH
BANK because of the said fraud. The Service Provider further undertakes to provide full
assistance in any fraud investigations undertaken by or on behalf of SINDH BANK
and/or any relevant legal authority.

INDEMNIFICATION
Service Provider shall indemnify and hold harmless SINDH BANK from and against all
losses, costs, actions, damages, liabilities, hnes and penalties of any kind or naturc
whatsoever resulting from negligence, default, act or omission on the part of Service
Provider, its employees, workman, sub-contactors, agents, representatives, supervisors
and superintendents in the performance of or failure to perform Service provider,s
obligations hereunder.

MISCELLANEOUS

The Appendices and Recitals herein shall be read with and fonn an integral pafi of this
Agreement.

Words importing the singular include the plural and vice-versa ald words importing any
gender include every gender.

Headings are inserted for convenience only and shall not affect the interpretation of this
Agreement.

Each clause or term of this Agreement constitutes a separate and independent provision.
If auy of the provisions of this Agrecment are judged by any court or authority of
compctert jurisdiction to be void or unenforceable, the remaining provisions shall
continue in full force and effect.

No rule of construction applies to the disadvartage of a Party because that party was
responsible for the preparation of this Agreement or any part ofit.

This Agreement shall be binding upon the parties hereto and their respective successors-
in-title and permitted assigns.

Any coyenant by either party not to do or omit to do any act or thing shall in either case
be deemed 1o include an obligation not to permit or suffer such act or thing to be done or
omitted. \ .

t'7 .l
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20. Settlemert of Disputes:
- The Parties agree that the avoidance or early resolution of disputes is crucial for a smooth

execution of the Agreement and the success of the assignment. The Parties shall use their best

efforts to settle amicably all disputes arising out of or iD connection with the Agreement or its

interpretation.

- lf Parties fail ro amicably settle any dispute arising out of or in connection with the Agrecmcnt

withiu (10) days of comnrenceDrent of such inforrnal negotiatiotls, the dispute shall be teferred to

arbitration of two arbitrators, one to be appoinled by each party, in accordance with the

Arbitration Act, 1940. Venue of arbitration shall be at Karachi, Pakistan and proceedings of
arbitration shall be conducted in English.

IN WITNESS WHEREOF the Parties, acting through their duly authorised representatives,

have put their respective hands on this Agreement on the day month and year hereinabove

mentioned.

Nu^", jvtl fDt)oz
Designation: (ovNTr(v
Scal:

\\ * -1-ib.-
For and on behalfof
.rnr"r*htsrQBAl

gBVt i f,lrd of hforLdio! TccholoSY
Name: SINDH BANK LIMTTED
Designatiqft rd 0fflcG, f,.rachi,
Seal:

/)
- 11-- LGUJ\=!__
For and on behalfof
SINDH BANK

\l61r)tn
ULbD

For and on behalfof
Rayyanco Business Systems

Name: St4rr z<D <ALe t"4 t . Narne: Q1fi/- A H^4trD
Desigrarion: gwl,tttl 2nyehPd eif ilb{btdl Designation: 3vl-i
Seal: / 

seal:

2I. ANNEXUITES/APPENDICES

The following ANNEXURES are attached to this Agreement and shatl be considered an

integral part of the Agreement.

1 - Scope of Services

2 Charges

For andloh beHalf-of
Raryanco Business Systcms



IV.

VI.

VII.

Appendix A

Services to be provided by Service Provider to SINDH BANK under this Agreement as set out in
detail

Card production machine, EMV Perso Soflware and HSM will be placed or site by
Service Provider at SINDH BANK premises.

Service Provider will install the machine and HSM at SINDH BANK premises and will
perform all the necessary configuration and integration of EMV Perso software with
CMS.

SINDH BANK Debit Card will be embossed at the front and Indent at the rear side of
card.

Card production operations will be carried out by SINDII BANK.

The supply of Card production machine's consumables that are Indent ribbon will bc the
responsibility of the Service Provider and Service Provider will bear tlte cost of
consutnables.

Maintenance ofproduction machine will be the responsibility ofService Provider.

Service Provider will provide prompt and efficient services in case of complaint where
response TAT will be 3-4 working hour and Resolution TAT will be 24 working hours. In
case if Machine not repaired under given TAT, Service Provider will keep provision of
backup rnachine.

Service Provider will provide maintenance services during the normal business hours of
9:00 AM to 5:00 PM Monday to Friday and Saturday 9:30 AM to 0l:00 PM excluding
public holidays.

EMV Perso Licensed Software Application provided by the Service Provider will remain
the properly of Service Provider during the term of this agreement whereas after
completion of 50,000 card's production, the owner ship of Software will be transferred to
SINDH BANK.

Card production machine and HSM provided by the Sewice Provider will remain the
property of Service Provider during and after the term of this agreement whereas after
completion of 150,000 card's production, the ownership of card production machine and
IISM will be transfered to SINDH Bank.

XI. Once lhe ownership of Software, HSM and card production machine transferred to
SINDH BANK, the bank will need to pay Annual Maintenance Charges instead ofrental
charges. The current rate of AMC is 14% to the cost of card production machine and
HSM (CIM Maxima 861 cost $29,250 and Safenet HSM PL25 cost $ 10,530 including
GST) and 20% to the cost of EMV Perso software application ($57,330 including GST).

Exclusion

Services provided by Service Provider under tltis agreement will not include:

A) Service required due to equipment being placed in an unsuitable/unsafe place

B) Repair resulting from accident, misuse, neglect, transport or other than ordinary
spccificd use failure/fluctuation of electrical power, faults in cables, stabilizer;,
extension boards powcr packs not originally supplied with the equipment,
work extemal to the equipment.

il lL//
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C) Services required due to supply items not meeting the standard specification for thc
equipment. The above repairs however, may be carried out on charge for service and
parts needed.

Apoendix B

The rate ofremuneration for the Services shall be as follows:

The Service Provider shall submit its invoice to SINDH BANK on monthly basis as
per actual card production count of each month. The SINDH BANK will be
responsible to share monthty production report at end ofeach month.

All payurents to the Servicc Provider shall be rnade within thirty (30) days of receipt
of the conect invoice by SINDH BANK.

The Service Provider agrees to pay and to be solely responsible for any and all taxes,
including, but not limited to, income, workers' compensation, insurance and
occupational safety and health, future ta"\es or any other employment related or other
taxes or charges incurred or due as a result of the performance of services by the
Service Provider under this Agreement.

All payments to the Service Provider shall be subject to all applicable taxes as per th€
laws of Pakistan including the applicable deduction of wittfiolding tax as per the laws
of Pakistan. SINDH BANK will have no obligation to pay any additional amount to
the Service Provider in relation to the withleld amount. SNDII BANK will fumish
the Service Provider with suppofling documents to substantiate 1he payment of sucl.r
withholding tax made to the relevant govemment authority.

b.

Terms & Conditions:

Prices: 'OptionalRental Prices are in PKR inclusive of 13% GST whereas other
activities' are approximate pricc in USD.

Description Charges per Card
With GST

Personalization cost per VISA/UPI/PayPak Card

Emboss/lndent/Magnetic Strip/Dl EMV Chip Personalization and

encoding

Rs.118/-

0ptional ActiYities Charges

New Payrnent Scheme (UPI/PayPak/MC) Setup with FC Chip FOC

New Chip Development charges per prohle Approx. $10,000

Lil l--'


