SINDH PUBLIC PROCUREMENT REGULATORY AUTHORITY

CONTRACT EVALUATION FORM

TO BE FILLED IN BY ALL PROCURING AGENCIES FOR PUBLIC CONTRACTS OF
WORKS, SERVICES & GOODS

SINDH BANK LIMITED/ADMINISTRATION
1) NAME OF THE ORGANIZATION / DEPTT.

2) PROVINCIAL / LOCAL GOVT,/ OTHER SCHEDULED BANK

3) TITLE OF CONTRACT Maintenance & Support Services of Dell Servers
4) TENDER NUMBER SNDB/COKIADMIN/TD/1176/2020
5) BRIEF DESCRIPTION OF CONTRACT Same as above

6) FORUM THAT APPROVED THE SCHEME Competent Authority

7) TENDER ESTIMATED VALUE Rs.500,000/-

8) ENGINEER’S ESTIMATE
(For civil works only)

9) ESTIMATEDC ON BERIOD (AS PER CONTRACT) ' Ye&r
10) TENDER OPE & ) 21/09/2020 at 1100 Hrs (Tech &Fin.)

11) NUMBER OF TE
(Attach list of buyers)

C LD 2

12) NUMBER OF BIDS RECEIVED
13) NUMBER OF BIDDERS PRESENT AT g

JE' OPENING OF BIDS

14) BID EVALUATION REPORT
(Enclose a copy)

15) NAME AND ADDRESS OF THE SUCCESSFU

16) CONTRACT AWARD PRICE

17) RANKING OF SUCCESSFUL BIDDER IN EVALUATIONIR
(ie 1%,2% 3 EVALUATION BID), 1. M/s. Astrontech
2. M/s, Megaplus

18) METHOD OF PROCUREMENT USED : - (Tick one)

a) SINGLE STAGE — ONE ENVELOPE PROCEDURE \v// Domestic/ Local

b) SINGLE STAGE — TWO ENVELOPE PROCEDURE

c) TWO STAGE BIDDING PROCEDURE

d) TWO STAGE - TWO ENVELOPE BIDDING PROCEDURE

PLEASE SPECIFY IF ANY OTHER METHOD OF PROCUREMENT WAS ADOPTED ic.
EMERGENCY. DIRECT CONTRACTING ETC WITH BRIEF REASONS:
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Competent Authority
19) APPROVING AUTHORITY FOR AWARD OF CONTRACT

20) WHETHER THE PROCUREMENT WAS INCLUDED IN ANNUAL PROCUREMENT PLAN?
Yes [| v | |[No

21y ADVERTISEMENT :

Yes [ SPPRA NIT ID :T00531-19-0005
i) SPPRA Website
(1f yes, give date and SPPRA Identification No.)
No
ii) News Payers Yes | Notification 03/08/2020
(If yes, give naqasof newspapers and dates)
No
22) NATURE OF CO e L || Int.
23) WHETHER QUALIFICAWON CR1
WAS INCLUDED IN BIDDING / TENDE INTS?
(If yes, enclose a copy) ves || v | INo
24) WHETHER BID EVALUATION CRITERIA
WAS INCLUDED IN BIDDING / TENDER DOCU Yes [| v |[No
(If yes, enclose a copy)
25) WHETHER APPROVAL OF COMPETENT AUTHORIR FOR USING A
METHOD OTHER THAN OPEN COMPETITIVE BIDDY Yes No /
26) WAS BID SECURITY OBTAINED FROM ALL THE BIDDERS? ves |1 ¢ |Ino

27) WHETHER THE SUCCESSFUL BID WAS LOWEST EVALUATED Yes [ | v | [No
BID / BEST EVALUATED BID (in case of Consultancies)

28) WHETHER THE SUCCESSFUL BIDDER WAS TECHNICALLY Yes || ¥ || No
COMPLIANT?

29) WHETHER NAMES OF THE BIDDERS AND THEIR QUOTED PRICES WERE READ OUT AT
THE TIME OF OPENING OF BIDS? ves | v 11No

30) WHETHER EVALUATION REPORT GIVEN TO BIDDERS BEFORE THE AWARD OF
CONTRACT?
(Attach copy of the bid evaluation report)

Yes || v || No
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31) ANY COMPLAINTS RECEIVED

(If yes, result thereof) Ves
No | No
32) ANY DEVIATION FROM SPECIFICATIONS GIVEN IN THE TENDER NOTICE / DOCUMENTS
(If yes, give details)
Yes
No | No
33) WAS THE EXTENSION MADE IN RESPONSE TIME?
(1f yes, give reasons) Yes
No: | No
34) DEVIATION F LIFESATION CRITERIA
(If yes, give detali@d reastlis.) Yes
No | No

35) WAS IT ASSURED BY THE PRO
BLACK LISTED?

CY THAT THE SELECTED FIRM IS NOT
Yes || v || No

IHE PROCURING AGENCY TO THE
] % R NT? IF SO, DETAILS TO

36) WAS A VISIT MADE BY ANY OFFICER/O '
SUPPLIER’'S PREMISES IN CONNECTION WI
BE ASCERTAINED REGARDING FINANCING G

(If yes, enclose a copy) Yes No /
37) WERE PROPER SAFEGUARDS PROVIDED ON MQ@RBILI VANCE PAYMENT IN
THE CONTRACT (BANK GUARANTEE ETC.)? Ves No 7

38) SPECIAL CONDITIONS, IF ANY
(If yes, give Brief Description)

11, /1( N F No |no

. Signature & Official\Stamp of [ m N

\'X Authorized Officer / 2 ~6 / 7%
.~ Lt Col (R) Shahzad Beg <

EVP/Head of Agmimistration
ROROFCCEIEEORLY S{NDH BANK LiMITED

Yes

SPPRA, Block. No.8, Sindh Secretariat No.4-A, Court Road, Karachi
Tele: 021-9205356; 021-9205369 & Fax: (21-9206291
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! on Report
_ ) &S i F Dell

| | Name of Procuring Agency Sindh Bank Lud,

2 | Tender Reference No. SNDBAOKADMINTD! | 176/2020

3 | Tender Description Maintenance & Support Services OF Dell Servers

4 | Method of Procurement Single Stge One Envelup Bidding Procedure

3 | Tender Published SPPRA 8 Nu, T0053 1-20-0003

G | Total Bid Documents Sald 02

7 | Toml Bids Recelved 02

8 | Technical Bid Opening Datg 21/09/2020

Y | Pinancial Bid Opening Date 2140912020

Np ol Bid Technicully
10 | Qualifisd 02
11| Bid(s) Rejected 00
S.Ng | Nume of Compuny Cost Offered by Bidder | Ruaking in Terma | (omparison with Reason for Remarks
of Cost Estimated Cosf Acreptunce/
(RES00,000/-) Rejection
0 | 3 4 3 ]
1 [Ms Asvomgeh(Pyi)Lid R 530,000/ s, 30.0100:- Aceupted Deitig the 17 Lowest.
@R 10000 <per server |1 luwest Bidder | Abave with the estimated Qualifivd Ridder
os|
2 | M/sMegaplus Pakistun Re339.9700 Rs.39.9700- 27 ] oweest Hidder
R 1Tk perserver | 2% lowost Bider Abuve witl the estimated
sl

Note Ms Astrontech (Pl s selecizd for the Mainenanee & Support Servives OF Dell Servers
10 Sindh Bank Limited beinig the 1 Lawest Qualified Bidder,

(M. Saeed Jamal) Chief Finuncinl Officer - EVP = Chairpersan

mift

(Col. Shahzad Begy) Head of Adminisiration — EVP -Member

(Mr, Syed Muhzmmad Aqeel] Chief Manager. (DBL.

KI1—AVP - Member




Eligibility Criteria

r—

R TR anTE ¢kt

5. No. Requisite *Evidence required to be attached Compiliance / Proof
1 Minimtim D3 Years in business in the Lerter of incorporation / Company Registration /"
relevont field Letter / Lerter ar Oeclaration of Commence ment
v of Busiess /NTH, Yes No
(anached as Annexure “1")
Z Turr Over inlast . / v
) Acdh Raport [ Tax Return 2 .
3 Years should be attwas] 5 millian (sMtach as Annexure “2¥) /‘/’ No
3 Registration with tneorme Tax and Salex NTH & GST Certificates, ; g]
{antach an Anneswre “3%) No
Tax /H
¢ Oifiges in primimum 3 magor eilies Lg, Complate adress alung with PTCL landiine ..(f
Kbl LaNGe & fumbLrs s Na
auhl, Lahorg & ot w o & mml!‘"")
Cainpany must be Tier L partner of the
. - Altach Certificate brom Pritipal ‘/
equipment mansulicture (Attach as Anmexure “5°) Yes Na
Company. must frovite SLATService Lovel Attach Secvies Level Agreament f
b Agreemont) of a1 lgast one bank [other _» [Attsch as Annexure “§") ves N
- than Sdh Bank) sa Palistzn ./ _
1 __ Qualified / Disqualified
1 There can be subsequent clarification to this specific tender for which it is advised 10 keap ypurself abreast with
the notification being holsted on Sindh Bank Lid & SPPRA websites regularly.
Z. Attachment of relevamt evidence in eligitility criterla is mandatory. In case of non-provision of evidence Inany of
the requisite, bidder will be disqualified
3, The bidder's may particpake with joinrventure If required,
N ,
1. Attachment of Afhidavil [specimen attached as Annexure “H"j 0o s1ammp paper from the owner of the company

2, Wrlring of tender reference as given In the NIT on the Envelop, carrying rander document is must of the bank will not be
responsible If the decuments are not received by the Proturement Committee on Lime.

I
The

L

~

= o

ON

bidder will be considered disqualified priar to/during technlcal/financiot evaluation process or after award of contract if:

Black listed by SPPRA & Sindh Bank Lid.
issued with two (2) waming letters/emalls by the Stndh Bank Ltd In the past to iha bidder for unsatisfactory
peefarmances,
Atternate bid is affered.
) , Tha qualified bidder sublets the contraz! In any form/stage to any otfier agency.
The tender is depasited without Tender Fee,
verification from Client, During verifiratinn pracess of The cligntal list the respanse by ang of the bank is unsatisfactory
on decount of previous performance
f Al supgly, IF the specification of suppbed hems are tound ditfarent with the lrams

produced In front of commithes a1 the time of tectinival evalustion _

) jan, In the past, If the company agreement has been prematurely been terminated sftef due
yualification inany of the category of the tender, .
ton - Artachment of Annesure “A™ (With Financial Rraposal) & Annexure "B" of tender degument (With Financial
propesal If Bank Guarantee 15 going to fe subrnitted as Bld Security). «

AN

Syed Zeeshan-ul-aq
SVP/ 1.T. Division

Tai :

AVP! Finunce Division. Operations Div



Eligibility Criterin  —  AJ Ecp Prorg

S. No. i
No Requisite *Evidence required to be attached Compllence / Proof
] Wimlorum 0 Years s business ot Lhe Letier of Incorpovation ¢ Campany Reglstration /
calevanit figld Letran / Latrar or Daclaration of Commencament
of Busitiess ) NTH, Ves Nat
{amached @ Anneaurs “1%) L
i Turm Ovar in last Ardlt {
Rapart / Vax Retusn ]
3Years chould tre af benst 5 million {attach ag Annesure “2") . No
3 Regstralion with Income Yax avd Sk NTN & GST Cerlifimtes V,f'.
Tax {attach as Annexure “3") * Na
1 Offices in minimum 3 major zities e, Complete address along with PTCL fandiine ]
Karachi, Lanore & Islamabail fhanhyre V{ No
) . [(attach as Annexure ¥3%)
Company misi be Tigr 1 partner of the . v . /
attach Ceeufivaze from frincipal
5 Dell equipment tanubicturer |Attach as. Anmexure *5") Yas No
Comgany nmust provide SLAGService Level Auach Sorvice Level Agresmnent besi
L Agresment) of at st ane tank (other [Atach as Annextre “B*} Ves No
than Sindh Bank] in Pakistan L
i Qualified / Disqualified
ELIGIBILTY CRITERIA NOTE -
e
1. Thers tan be subsequent clarificausn to. this specific tender forwhich itis advised ta
the natification being hoisted on Sindh Bark Ltd & SPPRA websites regulatly. lTTY T
p 3 Attachment of relevant evidence in eligibility criteria is ruandatory. In case of non-panision of evidance in any of
the requistte; bitder will be disqualified,
3, The tdtler’s may particpate with joint venture H required.

MASDATORY
1. Anachment of Affidsvit (specimen sttachad as Annexure “1") on stamp paper from the owner of the company.
2. Wiiting of tender retarence as given in the NIT on the Envelop, cavrying lender document is must or the bank will not e
respansible if the dotuments are not recelved by the Procurement Committae an time.
DISQUALIFICATION
The bidder will ke considered disqualified priorta/during technicalffinancial evaluation process or after award of contract if;
I Black Irsted by SPPRA & Sindh Rank Lid,

2 jssund with two (2] warming letters/emails by the Sindh Bank Ltg i the past to the Lidder for unsatistactory
pertormances;

3. Alternate bild is offered.

4. The gualified bidder sublets the contract in any farm/stage o any othet agency.

€ Thetentar I dgposited withaut Tender Fee.

6. : f During verification process of the cliental llst the response by any of the bank & unsatistactory

an aczount of previous performance,
7 specification of Supplied Items. After supply, if the specihication of supplied items are found different with the ltems

produced In front of commitiee at the time of technical avaluation.
8. Premature Termingtion. lu the past, If the company agresment Nas begn prematurely been terminated ofter due

qualification (r any of the category af the tender,
9, Non - Attachment of Amnexure "A" {Wilth Rinancigh Proposal) & Annexute “B* of tender dogument (With Financial

Proposal if Bank Guarantee is going to be submitted 3s Bl Security).

TamourGhausi
AV Finmmeg Divisien,




SIGNATURE MEMBERS

HOHMEGAPLUS

Head ~ Fin Div,

Head -~ Admift Div, —zd ) " WMewaphay Pakiszn
. Y o 142 0O KOS, Wi d G

Member-IDBL.< Mlan Rz Rt ool

Sheih irr=Titbndd. Koectecht
L IN ;’)l_-\‘“ {f: HNTART

Dl | MEGARUS PR A ONTT L
PRICE SC I Fac S 0 08T
' 1AppIcable Tur e year 2020-20217 Fovwnd Agriote mcgupdis wom i
Name of Ridder | AEGAPLUL  PReigrr-rd
S.Na ltem Uil Casi Quantity *Total Amaunt Fn
PalcRs,
Dell Pywer Fige R730
rver i
eryice Winsow “Zax7" ?k:\a P 1
art Replacément NBR i A &
fter Megaplus engineer D Sy
agnased the faulty I / 5 )
part. ) 3 )
ul Payment quarterly. 0s ' /
*Total Amount in Pak Ry, (% A ¢ |
| i

’ F
* THis aintunt will be congidered as anly the "Bid Uffered™, Whereas be appised thar the successful lifdiy will Be the pne Wwhose
“Evlusttad Bid™ s the lawest (For furthver ciarification refer Note 6 beiow) s

Note

L Incase of ever writingfeatting/use of Bianca (s foumd in'the Fmanciat M docuiment, thi biy will Be taken an null & edid however if thie
fijgures are veadable And Acralso duly Stgned only tien, bid will e accanted,

1 The cash oot inglude all applicable Laaes. stamp duty [as appilcable undar Stamp At 1949) duly stamped an 1 he tantract
agceaman, witdllating, commissioning, trafspartation snd lahout chargas.

3 o adwints paymes tie the supply of dquigment will be made, Bills ary-only b processed 1of AECRSSITY pOyMImlon Teceipt &t
eortificate of delivery/silisiaction trom tha concarmed ofticet.

4, Caleutstion of bid security- 5% of the *{ Tots! Amount) will be submitted with the eoder documenit as bid setiity o stupe
of Pay Drder/Damund Qrah flamk Guarantes in fuvaur of Sindh Bank LI,

5. Luwest Evaluated Biddar s going to big the crilerns for awatd of coatract rathnr than copsidering thie lawen bid pffarsy,
ciicampassing Uie Wowest whale sin cost which tue Brgturing Agency his 10 jray Tar Lhe seyices/tims durmg sontract peocd.
$PERA Ruliz 29 may plevse bk refertod.

8 Thetarder will be comsigervd cancelice if the contract agresmunt/patiprmanty Beuvity aftar due signalurs are not submiited with
Adroen Office after & days of completici af bkt evaluation repart poisting period (3 diys] on SPPRA websle,

7 Incase (e lowest bt offered s thy same in single staje ane envelope procedure betwean {we of mote biddars, the swerossful
bitdder wil e e one who has highes turpaver for the st thres years.

£ Pus BI8 Magting will bre conducted 3t Sindh Bank Lid, Huad Office, Basemant - 2, Feeratian House, Abduitah Shih Ghan Road,
Clifton, Karitcht withip o wesk tme bafors apeniii of tender (2 fisther elanly s assignment/scops of work given in \ender
STmmmnts and at the same (me, quenes will e aidresed I any by the Intgrested bitdes.

will b g In Pak Rupee

Wystigy 2aine Jo R T Roed v MAaag T
[Signature of budder with rame, Besignaton and Company Seal)

m,j‘ - oq - 2&"24.‘)

DEALENC . dafrarfn
il Ccanon  PHILIPS  Shnsider  oiseo

T i AT, B [+3050) 41 360 Bl sacabad @ paie i o
Rl T Y Fue 0 -2) 3651 M0 B inoraomiEm.o a
i uhke T {1136, i ('ﬂﬂg"“"ﬂ‘m Gy 2 B

— L et/ - TIY (mireT -
Laheon B S M hitipstey 17 Ludiarn EASUY 4=
Prshawal dsgRiLs Thwer T e Wiy dreEtawon



SIGNATURE M

Head - Fin Diy,
4 TINANCIAL PROPOSAL Head - Admin

Membar-
PRICE SCITEDT mber IDBL‘
{Applicable e the yar M020-2021) Date;

Nume ol Bidder B
SN Lrem Fiof Casr’ Quuntity “Tutal Amoun{ In
Tk Ry,
ur Dell Scrvors / , (s '
7 'oé,f“"' f'),o,cuviP/;;
»Totul Xmount in ek Rs.

= fifis omount will de yonsadered wy ondy tre “ihd Offernd™ Wherges Be apprived, that the sorceesful Biddey will be thi ong whaxe
“Evaltiated Bid™ 8 the lowest (For futther clorificatian tefer Nole & eeibw)

Note

1, inecase of gver weitimgfcutilng /e of Blanco 5 tapne o thg Finandal Bid gocument, the hidwlil be takeén as aull &
vaiid howeves if the figures are madable jmd are also duly signid only then, bid will he acceprea.

7 The cost must lndude sl appliceble taxes, starp duty fas applicatie under Stamp Agt 1089) duly stamped of 1he
conteact agrevrnent, lustallation, commissioning, transporiation and abaur clarges:

3 No sdvance payment lar the supply of eguipment will bemids, bills are oty be processet tor ngcessary payment
on receipt of centTficate of delvery/sansiacnion from the carvesed uitices

A4 Caleulation of bid security, 5% of the *{ Total Amount} wil be subumitted willi tbe tender document s bid
seearityin stiapeof Pay Order/Demand Draft /Bank Guarantes m tavaur of Sindh fank Lid,

5 Lowest Evaluated Bidder (s going (o e the eriteria Tor sward of concracy rather than consdscing the lowest bid
uifered, emcompassrg the lgwest whole sum cost which the Pracunng Agency has jo pay for the sarvices/tenss
during conirart period. SEPRA Ruie 49 may please be refeded

6 The tender will e vausidlerad ranuelled It the cartract agreement/performance seclrity fter.gue signarure are o
not submitred with Admin O 8 after 8 davs of completion of Gid evalustion report holsting period (3 davs) on
SPRRA website,

7 i casethe lowest big offered 1s the same in single stage ue envelope procedure Dotwer wo or rire lzters,
the sercessful bidder will be the one who has Mghest turnover for the las| three yaars,

8. e Bid Meeting &Il he conducted sl Sindh Bank Lid. tead Office, Basenvery - 2. Feduration House, Abguliah
shah Ghazi Road, Cliftan, Karachi within 3 wesk time before opening ol tanderw further Llacfy the
assignment/scope of work given W tender documems and at the same tme, guetjes will be sddressed i amy by
the Interasted bidder.

8. Papment will e made In Pak Rupee,

We. hereby accept all the terms and canditions as given above.

éj;@'/\ A 4, (r'-’u‘b-fmf* 'BV?"‘“"‘”"/

Aarer "a LA

(Slgnaturs nf bidder with name. Designatipn @nd Company Seall

baesr_t1 1k Fegt 2020




MINUTES OF THE QPENING OF THE TENDER TECHNICAL /FINANCIAL PHASE

FYREOF PROCURERIENT ATIMIN /1T / COMSLILTANT # MEDIA
TENDER NRME Mot 4%nope g .-5.;% wf  Seqdvield a:-/ BDefl Seavedd Lt
TYREOF YENDER LD STANE- S DHVELDT [ ENERT TIMGE-TO QLW e £ TWO FTAGE (W 41 M- (WG MTLAFE ‘ ’?Aa
OPENING PATE w‘c‘

OPERING TIME &y Fhovry

ATTENDANCE (MENBER PC)

hangk

e 4 8
é’j 9‘\: g’]"fcm z{—d:* £
/_.

e
s

4 .
TOTAL BI0S ACCEPTED FOR EVALUATION # =l Q £

of
TOTAL BIOS REIECTED

ATTENDANCE (REFS. OF BIDDERS)

REMMARES

v 1 1 Nl A g .‘ # /
Mgt oL e ' g/
e -



Sindh Bank Linited
Mairntenance & Support Services of Dell Servers

3. SCOPE WORK / TECHNICAL SPECIFICATION

Maintenance and Support Services of Dell Servers at Sindh Bank Head Office
Karachi and Sindh Bank DR Site Lahore
Sindh Bank desires to engage tier 1 partners of the Dell equipment manufacturers to provide maintenance
and support (including Parts & Labour) for 05 Dell servers installed at Sindh Bank Karachi and Lshore data
centres, as per the details given in this document and specification mentioned below.

DETAIL OF DELL SERVERS
S. No. Server Model Serial No Location
1 Dell Power Edge R730 840QRK2 Lahore
5 Dell Power Edge R730 841 MRK2 Karachi
3 Dell Power Edge R730 SMXN7N2 Karacht
4 Dell Power Edge R730 SMWPTN2 Karachi
5 Dell Power Edge R730 SMXSTN2 Lahore

The maintenance contract will be for one vear period, and subsequently can be extended for further three
years on mutual consent.

Vendor shall perform the obligations, both in Lahore and in Karachi, at its own cost including parts, labour,
transport, insurance etc,

While attending to any complaint vendor will perform associated services at the premises of the Sindh Bank,
however, in case of some major defects, replacement of the same must be provided at the site and
hardware may be taken to vendor workshop/location for rectification.

With respect to defective, mal-functioning, non-functioning or other problems related to systems vendor

must has 24X7 support, This is 24 hours a day, seven days a week including public holidays with 4-6 hours
resolution time at Sindh Bank's locations.

Vendor shall ensure that only genuine / approved parts of Manufacturer are being used during any
replacement. Vendor will provide backup equipment in order to keep the system up and running.

Maintenance will include One (1) Quarterly Preventive Maintenance of Equipment.

Sindh Bank will impose a penalty on vendor; if vendar is unable to resolve the prescribed hardware issue
within the given timelines as agreed, which can be on per day basis of PAK Rupees 5,000/- (Five Thousands
Rupees) and will be double (Ten Thousand Rupees) after five days.

The payment may be made in advance on quarterly basis and shall be made in PAK rupees.

Nate
This is a Single Stage one envelop procedure, therefore 1st lowest bid will be evaluated first. If the 1st

lowest bidder is disqualified in evaluation criteria or technical criteria, then next lowest bid will be
evaluated.



Sindh Bank Limited
Maintenance & Support Services of Dell Servers

Similarly if 2nd bidder is disqualified, then 3rd lowest bidder will be evaluated and so an.

On qualification of a bidder during this process no further evaluation will be done.



M Astrontech piiid

An Astron Group Of Compuany

INTEGRITY PACT

Contract Number: SNDB/COK/ADMIN/TD/1176/2020

Contract Value: Rs. 530,000/-

Contract Title: Maintenance and Support Service of Dell Servers in Karachi &
Lahore

Declaration of Fees, Commissions and Brokerage etc Payable by the Suppliers of
Services Pursuant To Rule 89 Sindh Public Procurement Rules Act, 2010

M/S Astrontech Pvt Lid hereby declares that it has not obtained or induced the procurement of any
contract, right, interest, privilege or other obligation or benefit from Government of Pakistan (GaP) orany

administrative subdivision or agency thereof or any ather entity owned or controlled by it (GoP) through
any corrupt business practice.

Without limiting the generality of the foregoing, _ M/S Astrontech Pvt Ltd _ represents and watrants
that it has fully declared the brokerage, commission, fees etc. paid or payable to anyone and not given or
agreed to give and shall not give ar agree to give to anyonhe within or outside Pakistan either directly or
indirectly through any natural or juridical person, including its affiliate, agent, associate, broker,
consultant, director, promoter, shareholder, sponsor ar subsidiary, any commission, gratification, bribe,
finder's fee or kickback, whether described as consultation fee or otherwise, with the object of obtaining
or inducing the procurement of a contract, right, interest, privilege or other obligation or benefit in
whatsoever form from Gop, except that which has been expressly declared pursuant hereto.

M/S Astrontech Pvt Ltd  certifies that it has made and will make full disclosure of all agreements and
arrangements with all persons in respect of or related to the transaction with GoP and has not taken any
action or will not take any action to circumvent the above declaration, representation or warranty, M/S
Astrontech Pvt Ltd accepts full responsibility and strict liability for making any false declaration, not
making full disclosure, misrepresenting facts or taking any action likely to defeat the purpose of this
declaration, representation and warranty. It agrees that any contract, right, interest, privilege or other
obligation or benefit obtained or procured as aforesaid shall, without prejudice to any other right and
remedies available to GoP under any law, contract or ather instrument, be voidable at the option of GoP,

Notwithstanding any rights and remedies exercised by GoP in this regard, M/S Astrontech Pyt Ltd agrees
to indemnify GoP for any loss or damage incurred by it on account of its corrupt business practices and
further pay compensation to GoP in 8N amount equivalent to ten times the sum of any commission,
gratification, bribe, finder's fee of kickback given by [the Supplier] as aforesaid for the purpose of

obtaining or inducing the procurement of any contract, right, interest, privilege or other obligation or
benefit in whatsoever form from Gop.

For and On Behalf of Forand On Behalf of

__Astrontech Pvt L —_Sindh Bank Limited___

Signature:

Signature;
; . . A = -
E—{—kaRacu- | ISLAMABAD HAWAI.PND!LJIALKII]_I PESHAWAR

3 J ] 3 334 - 36
EAD =: lock, New.Garden Tawn, Lahare - 54800. Pakistan. TEL: +92 42 35952 .
IHSLAF\‘!EES';«'I(J:[élFTl:l'C‘.AEta glLt;rlkNBO.o& Amjad Plaza 1st Floor Uper Nalional Bank. |/P Road Is!amabgd. Tel: 051—4542299. 951—48;521,350100.55328&051‘4542298
KARACHI OFFICE: Plot No: 1-6/17 Seclor # 05 Karangi Industrial Arza, Near Brookes Chowrangi, Karachi Pakistan, Tel: 021 :

www.astron.pk
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PO Ne: 198

Ploejlinally

PURCHASE ORDER

M/s Astrontech (Pvt) Lid,
Plot#1-6/17 Sector#05,
Korangi Industrial Area,
Near Brookes Chowrangi,

Karachi,

Subject:

Dear Sir,

Date: 16-11-2020

MAINTENAN CE & SUPPORT SERVICES OF DELL SERVERS

With reference to the Tender Bid SNDB/COK/ADMIN/TD/1176/2020 dated 03-09-2020 for
MAINTENANCE & SUPPORT SERVICES OF DELL SERVERS at Sindh Bank Ltd, submitted by you.
After detail review the Sindh Bank Ltd management is pleased 0o inform that your Tender Bid is

accepted.

FFurther detail is as follows.

Maintenance & Support Services of Del
) Servers
(Specification as per Tender Document)

530,000/-

Terms & Conditions

Payment Terms

Taxes/Deduction

Thanks, v /)
/

M. Faraz Khan
AVP-TI/IT Division

SINDH BANK LIMITED

HEAD OFEICE:

3rd FLOOR, FEDERATION HOUSE,
ABDULLAH SHAH GHAZ! ROAD.

CLIFTON. KARACHI-7S600, PAKISTAN WEB

Payment will be made on quarterly advance i.e. Rs, 132,500/ - per quarter.

Abave prices are inclusive of all taxzes.
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M. Rashid Memon
VP-I/1.T. Division

8. Z_c.c‘s“a\ql»ul-ﬂaq
SVP-II/LT Division

A
1%

S. Ata Hussaifl |
EVP/Head of IT

UanN 2+92-21-111-333-255
PHONE 1492-21-35829394
EAX $492-21-35870543

- www sindhbankltd.com
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Riaz Ahmed
SVP-1/1.T Division
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PURCHASE CRDER

PO No: 198 Date: 16-11-2020

M/s Astrontech (Pvt) Ltd,
Plot#1-6/17 Seclor#05,
Korangi Industrial Area,
Near Brookes Chowrangi,
Karachi.

Subject: MAINTENANCE é SUPPORT SERVICES OF DELL SERVERS

Dear Sir,

With reference to the Tender Bid SNDB/CDK/ADM[N/TD/I176/2020 dated 03-09-2020 for
MAINTENANCE & SUPPORT SERVICES OF DELL SERVERS a! Sindh Bank Ltd, submitted by you.
After detail review the Sindh Bank Utd management is pleased to inform that your Tender Bid is
accepted,

Servers 530,000/~
(Specification as per Terider Document)

Terms & Conditions

Payment Terms Payment will be made on quarterly advance i.e, Rs. 132,500/~ per quarter.

Taxes/Deduction Above prices are inclusive of all taxes,

MR A i _J

M. Faraz Khan M. Rashid Memon 5. Zeesl aklul-Haq Riaz Ahmed
AVP-II/IT Division VP-I/1.T. Division SVP-1I/1.T Division SVP-T/1.T Division

§. Ata Hussaiff (\/
EVP/Head of IT

SINDH BANK LIMITED

:l;l?o OFFICE: ‘EAN 1+92-21-111-333-255 AP s ety i‘:’J\_ﬁm\'f‘
rd FLOOK, FEDERATION HOUse, ~ PHONE : 92.31-35829394 on gl PRI
ABDULLAH SHAH GHAZI ROAD, FAX  ©492.21-35870547 HLTLION M Wik B A T

CLIFTON, KARACHI-75600, PAKISTAN WER Twww.sindhbankitd.com  *ATF_FOA Leort u{"‘
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Service Level Agreement \L +U-

This agreement is made at Karachi on this l6—1/-Aodo

BETWEEN
Sindh Bank Ltd a banking company incorporated under the laws of Pakistan, having its
Head office at Address:3™ Floor, Federation House, Clifton, Karachi.Hereinafter

referred to as “SINDH BANK LTD”.

AND

M/s AstronTech Pt Ltd, having its office at Plot # 1-6/17 Sector # 05 Korangi Industrial
Area, Near Brookes Chowrangj, Karachi

“M/S ASTRONTECH PVT LD,

WHEREAS M/S ASTRONTECH PY7 LTD has agreed to provide Hardware Maintenance

Services under a Service Level Agreement for the Annual Support and Services of Dell
Equipment installed at SINDH BANK LTD as pertender dated___ 21% Sept 2020

Lﬁﬁ
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1. Purpose of Agreement

For a period of Twelve months from /6 ~11-R02e 4| /6-11-202) (hoth days inclusive), M/S
ASTRONTECH Pvt Ltd will provide hardware maintenance services (with parts) and support to

Dell Servers listed at Annexure “A”, against an aggregating amount of Rs.530,000/- as per
Financial Proposal as Annexure-B,

The maintenance contract will be for one year period from the date of execution of this
agreement and subsequently can be extended on mutual agreement.

2, Services to be provided

L. M/S ASTRONTECH PVT LTD to attend and resolve support related calls on Dell
Servers as per Annexure “A” installed at SINDH BANK LTD. M/S ASTRONTECH
PVT LTD core responsibility will be to ensure that servers remain aoperational.

1. M/S ASTRONTECH PVT LTD to ensure replacement of faulty parts and ensures
that they maintain adequate stock of spare parts. Pickup /.drop of equipment /
parts from the M/S ASTRONTECH PVT LTD office to SINDH BANK LTD shall also
be M/S ASTRONTECH PVT LTD responsibility.

111 Maintenance shall include One (1) Quarterly Preventive Maintenance of
Equipment's mentioned in Annexure “A”. (1 Quarter =3-months)

V. Preventive Maintenance will include testing of equipment’s, running
diagnostics, cleaning/ servicing and adjustments where necessary.

3. Location covered under SINDH BANK LTD's Agreement:

SINDH BANK LTD's Agreement covers units setup/installed at in the following locations.

At "Sindh Bank Head Office Karachi and Sindh Bank DR Site Lahore”.

4, Call Logging Procedure

SINDH BANK shall contact M/S ASTRONTECH PVT LTD Support Department 24/7 to make all
Complaint Requests during working / Off Days & on Holidays. All Complaint Requests shall be
entered via email or on phone using any one of the fallowing methods

* Monday to Sunday & During Holidays

i. Via email support@astron.com.pk logging the complaint with at ASTRONTECH PVT LTD
— Karachi

A complain number or reply will be provided against al| complaints. SINDH BANK LTD shall write
these numbers for any future reference pertaining to the particlilgRcomplain. M/S ASTRONTECH
PVT LTD shall not: be responsible for any calis logged withéut a edfMMain number.

.
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* Monday to Sunday (24/7)

| En‘terprise Support Account Maunger  Manager SSID LHR

Abdullh Mobin Mushitag Malik

021 -1§1sw§2 5 Bxt ms 042-35952334-6

_L"--ums”v:a!evnmer =2t o | 03097770322
n%ﬂnplamiﬁgauawem i dullah, .

|

S ASTRONT ECH PVT LTD is responsible for runn{ﬂg and uptime of Servers during the SLA tenure.

M/S ASTRONTECH PVT LTD shall perform the obiligations, both in Lahore and in Karachi, at its own cost
including parts, labor, transport, insurance ete.

2
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With respect to defective, mal-functioning, non-functioning or other problems related to
systems, backup part should be provided on immediate basis in order to keep the system up and
running. M/S ASTRONTECH PVT LTD shall ensure that the response time of maximum 30

minutes (phone based support) & resolution time will not exceeds 6 hours at Sindh Bank's
locations.

In case part is not available and the issue is not resolve in 6 hours. M/S ASTRONTECH PVT LTD
will provide equivalent backup.

While attending complaint M/S ASTRONTECH PVT LTD will perform associated services at the
premises of the Sindh Bank, however, in case of some major defects, hardware may be taken to
vendor workshop/location for rectification after providing an equivalent backup.

M/S ASTRONTECH PVT LTD shall ensure that only genuine / approved parts of Manufacturer

parts are being used during any replacement and all faulty and parts will be property of M/S
ASTRONTECH PVT LTD.

M/S ASTRONTECH PVT LTD wiil not be respansible for any data loss and service outage in any
case for the equipment covered in this SLA. Backing up and restoring any type of data is
responsibility of the customer only.

M/S ASTRONTECH PVT LTD will not be responsible for any OS related issue as this is beyond the
scope of this SLA.

M/S ASTRONTECH PVT LTD will not be responsible for part replacement against damaged and
burnt parts.

5. Payments

The agreement has been entered into for the sum of PKRS. 530,000 for a period of
Twelve months, starting from _/& ~//-2¢ld  payable in quarterly advance of
Rs. 132,500 once the agreement is signed.

6. Closure [ Reduction of Part of Services

SINDH BANK LTD may at 30 days prior written notice to M/S ASTRONTECH PVT LTD, to ask for
closure of the service(s) to be provided under SINDH BANK LTD's agreement or for the reduction
of the number of service(s), in which event (& in no other) the service (s) charges reserved in the
agreement shall be proportionally reduced.

7. Termination

This service agreement become effective from the date of execution of SINDH BANK LTD's
agreement and shall continue for one year until terminated by either party by 30 days prior
written notice, delivered by registered mail at the address provided in the recital of SINDH BANK
LTD’s agreement. During such rotice period M/S ASTRONTECH PVT LTD shall continue to act in
the same manner as thereof and shall be entitled to payment for M/S ASTRONTECH PVT LTD
services as defined above. However, any unutilized advance shall be refunded by M/S
ASTRONTECH PVT LTD to SINDH BANK 1.TD at the time of te¥ifiination of agreement.

by notice in writing to the
other if the other party is in materia) breach, of'any of t 18 f this Agreement and, in the
case of a breach, fails to remedy such breachk‘ihmﬁiﬁ ;Iﬁ‘aﬁéilw' ceipt of written natice giving
full particulars of the breach and of the 'é{gpg«.ggfqu}ficéd to;ﬁiﬂ;'é; it or; passes a resolution for
winding up (otherwise than for the purp8ses-af,3 solvent amalgamation or reconstruction) or a
court makes an order to that effect or; becomes g;is'-:lec'lbre’d' insolvent or convenes a meeting
of or makes or proposes to make any arrangement or composition with its creditors or; has a
liquidator, receiver, administrator, administrative receiver, manager, trustee or similar officer
appointed over any of its assets or; ceases, or threatens to cease, to carry on business. Insuch a

case, any unutilized advance shall be refunded by M/$ ASTRONTECH PVT LTD to SINDH BANK
LTD at the time of termination of agreement.

“th ?
Either party may immediately terminate 'tb];sk‘Agﬁeengé%t fo

The parties’ rights, duties and responsibilities shall continue in full force during the agreed
period of notice and whether or not there is a periad of notice, the SINDH BANK LTD shall pay all
sums due in respect of work done and expenditure committed by M/S ASTRONTECH PVT LTD.,
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Upon the termination of this Agreement and payment by SINDH BANK LTD of all items properly
chargeable to SINDH BANK LTD hereunder, M/S ASTRONTECH PVT LTD will give SINDH BANK LTD
all reasonable co-operation in transferring, subject to the approval of third parties where

required, all reservations, contracts and arrangements, time or materials vet to be used all rights
and claims thereto.

8. Penalty Clause:

Sindh Bank Ltd will impose a penalty on M/S ASTRONTECH PVT LTD; if M/S ASTRONTECH PVT
LTD if it remain  unable to resolve the prescribed hardware issue within the given timelines as

agreed, which can be on per day basis of PAK Rupees 5,000/- (Five Thousands Rupees) and will
be double (Ten Thousand Rupees) after five days,

9. CONFIDENTIALITY

i. Confidential Information. For the purposes of this Agreement, the term “Confidential
Information” shall mean any information comes in possession of M/S ASTRONTECH PVT LTD
and its personnel during normal course of business / Services shall be the property of the
Sindh Bank Ltd at all times and / or any of the Sindh Bank Ltd’'s communications, whether in
oral, written, graphic, magnetic, electronic, or other form, that is either conspicuously
marked “confidential” or “proprietary,” or is known to be confidential or proprietary, or is of
a confidential or proprietary nature, and that is made in the course of discussions, studies, or
other wark undertaken shall be kept confidential by M/S M/S ASTRONTECH PVT LTD.

ii. M/S ASTRONTECH PVT LTD acknowledges that the Sindh Bank Wd is under strict
confidentiality obligations with regard to all the information and affairs of its Customers.
Therefore, M/S ASTRONTECH PVT LTD shall not disclose any data, information or other affairs
of Sindh Bank Ltd's customers which may come to the knowledge of M/5 ASTRONTECH PVT
LTD in providing the above services. M/S ASTRONTECH PVT LTD undertakes to obtain from its
employees involved in the Services to provide written undertakings to maintain the
confidentiality obligations of M/S M/S ASTRONTECH PVT LTD under this Agreement.

iii. In the event of breach of this clause, M/S ASTRONTECH PVT LTD shall be liable to pay
damages to the Sindh Bank Ltd and indemnifies the Sindh Bank Ltd against any injury arising
out of any breach of this clause by the Sindh Bank Ltd.

iv. This clause shall also survive after termination of this Agreement.

10. INDEMNIFICATION.

v, M/S ASTRONTECH PVT LTD. (the “Indemnifier”) agrees that it shall indemnify, defend, and
hold harmless the Sindh Bank Ltd and its parent, subsidiaries, affiliates, successors, and
assigns and their respective directors, officers, employees and agents (collectively, the
"Indemnities") from and against any and all liabilities, claims, suits, actions, demands,
settlements, losses, judgments, costs, damages and expenses (including, without limitation,
reasonable attorneys', accountants' and experts' fees) arising out of or resulting from, in
whole or in part: (i) any act, error or omission, whether intentional or unintentional, by the
Indemnifier or its officers, directors, emplqyees ok, sub- admmistrators, related to or arising
out of the business covered by tl: Agfeemeﬁ-lt o 6u) an actual or alleged breach by the
Indemnifier of any of its representations; °warr fiey or covenants contained in this
Agreement (including, without limitation; afw«faiﬁ;} digdemnifier to'.comply with applicable

local, state, provincial or federal regwm;ens“conce_, in?,lndemmﬁer’s performance under this
Agreement). e

i. This Article shall also survive after'fermmaﬂon of this Agreement.

~

¥
~
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10. Ensuring Access to SBP

M/s ASTRONTECH PVT LTD and Sindh Bank Ltd will ensure that the State Bank of Pakistan is
provided necessary access to the documentation and records in relation to the outsourced
activities and right to conduct on-site te M/S ASTRONTECH PVT LTD, if required.

12. Evaluation

SINDH BANK LTD will conduct a full evaluation and review its relationship with M/S
ASTRONTECH PVT LTD every 3 months (quarterly), including (without M/s AstronTech PVT LTD)
the performance of the Key individuals and other staff of M/S ASTRONTECH PVT LTD. Any
resulting charges agreed to the Services, the remuneration or any other aspect of the
Agreement shall be agreed in writing, failing which the arrangements in place at the time of the
Evaluation, for instance as to M/S ASTRONTECH PVT LTD remuneration, will continae to apply.

The quality of the M/S ASTRONTECH PVT LTD Services shall be of the highest standard and shall
be subject to regular review by SINDH BANK LTD. M/S ASTRONTECH PVT LTD will receive
guidelines time to time from SINDH BANK LTD with respect to the service quality. The decision

of SINDH BANK LTD with respect to the quality of M/S ASTRONTECH PVT LTD services shall be
final.

13. Responsibility of M/S ASTRONTECH PVT LTD Staff/Employee etc.

M/S ASTRONTECH PVT LTD shall supervise a5 well as other law's deal with his staff directly and
also ensure that all requirements of Various Labor laws of Pakistan as may be applicable to them
(staff) or their establishment(s) are complied with under the Pakistani law.

As stated above the staff engaged by the M/S ASTRONTECH PVT LTD shall for all purpose is its
own employees and under no circumstances would there be any employer/employee
relationship between them and SINDH BANK LTD except to the extent that they may be issued
ID cards for the purposes of security etc. In SINDH BANK LTD's respect M/S ASTRONTECH PVT
LTO hereby undertakes to indemnify and hold SINDH BANK LTD harmless against any claims,
demands or legal proceedings initiated by any persans employed by the M/S ASTRONTECH PYT
LTD (or anyone appearing on behalf of Astrontech PVT LTD) in respect of unpaid wages,
Workmen's Compensation claims or any other legal benefits and/or claims arising out of their
relationship with M/S ASTRONTECH PVT LTD.

14, Unenforceable Provision

M/S ASTRONTECH PVT LTD shall not be entitled to assign its obligations under this Agreement
without the prior written consent of SINDH BANK LTD. Moreover, M/S ASTRONTECH PVT LTD
shall at all-time function and be regarded as an independent service provider upon the parties.

15. Governing Law

SINDH BANK LTD's Agreement shali be constructed in accordance with laws of Pakistan. In case
of any dispute the parties will endeavar to resolve the same mutually otherwise the matter shall
be forwarded to the Grievances Committee of the bank, thereafter may be dealt in accordance
with the provisions of Arbitration Act 1940 and venue shall be at Karachi.

Settlement of Disputes:
- The Parties agree that the avoidance or early resolution of disputes is crucial for a
smooth execution of the Agreement and the sutkess of the assignment. The
Parties shall use their best efforts o settle ami¢aBl¥ all disputes arising out of or

in connection with the Agrcell}‘iiil»grﬁts‘}nte;pfeftaﬂtfo11.

ol

- If Parties fail to amicably s?ﬁl‘éfﬁh {ispufe-arising out of or in connection with
the Agreement within (10) days of ¢ontunencenient of such informal negotiations,
the dispute shall be referred to arbitration of two arbitrators, one to be appointed
by each party, in accordance with the Arbitration Act, 1940. Venue of arbitration

shall be Karachi, Pakistan and proceedings of arbitration shall be conducted in
English.

s
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Obligation of the M/S ASTRONTECH PVT LTD :

1. The M/S ASTRONTECH PVT LTD shall perform the Services and carry out their
obligations hereunder with all due diligence, efficiency and economy, in
accordance with generally accepted professional standards and practices, and
shall observe sound management practices, and employ appropriate technology
and safe and effective equipment, machinery, materials and methods. The M/s
ASTRONTECH PVT LTD shall always act, in respect of any matter relating to this
Agreement or to the Services, as faithful advisers to the Sindh bank Ltd, and shall
at all times support and safeguard the Bank legitimate interests in any dealing
with Sub-Suppliers or third Parties.

2. If the obligation of warranty period are not met or delayed, the repair etc,
requirement on this account will be carried out by the Sindh Bank Ltd & the
billed amount will be deducted from the performance security/ upcoming
payment due to M/S ASTRONTECH PVT LTD. Risk & subsequent cost to this effect if
any will be liability of the M/S ASTRONTECH PVT LTD and any subsequent expenses
on the equipment will also be borne by the M/S ASTRONTECH PVT LTD.

Extension of Time:

Any period within which Party shall, pursuant to this agreement, complete any
action or task, shall be extended for a period equal to the time du ring which such
Party was unable to perform such action as a result of Force Majeure.

Taxes and Duties

The vendor and its Personnel shall be liable to pay such direct or indirect taxes duties,

fees, and other impositions levied under the Applicable Laws, the amount of which
deemed to have been included in Contract Price.

Anti- Money Laundering Requirement:
“M/s Astrontech (Pvt) Ltd” acknowledge that they do not violate any statutory/prudential

requirement on anti money laundering or record keeping procedure as per existing laws/rules and
regulations of locals as well as foreign jurisdiction

IN WITNESS WHEREOF, the undersigned, intending to be legally bound, have duly executed
SINDH BANK LTD's Agreement to become effective as of the date first above written.

£
For M/s AstronTech PVT LTD . g
Ariin, B2 (g
o

Name, Sign and Stamp Naitie, Sign and Stamp el
A%‘ “O / —
For Sindh Bank Ltd For M/S AstrGntech PVT LTD
v T o : :
Y, p&‘f"’:‘”\’ \,C'{'kﬁ,n‘\ Ea L Ml; LQ‘N\"\-\—(* \_Q \Q‘}e\c‘f '3
Name, Sign and Stamp : 'Name;Sign and Stamp
WITNESSES:-

1. A9 fdl«la/{;\d ( " 2. {'\/)U/\ﬂ/ml"ﬂ/g/p‘%
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Annexure AT

S. No, Server Model Serial No Location
1 Deli Power Edge R730 840QRK2 Lahore
2 Dell Power Edge R730 S41MRE2 Karachi
3 Dell Power Edege R730 SMXNT7N2 Karachi
4 Dell Power Edge R730 SMWPTN2 Karachi
5 Dell Power Edge R730 SMXS7N2 Lahore
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