
CONTRACT EVALUATION FORM

TO BE FILLED IN BY ALL PROCURING AGENCIES FOR PUBLIC CONTRACTS OF
woRKS, SERVICES & GOODS

SINDH BANK LIMITED/ADMINISTRATION
r)

2)

3)

4)

s)

6)

7)

8)

e)

t0)

I t)

NAME OF THE ORGANIZATION / DEPTT.

PROVINCIAL ILOCAL GOVT./ OTHER

TITLE OF CONTRACT

TENDERNUMBER

BRIEF DESCRIPTION OF CONTRACT

FORUM THAT APPROVED THE SCHEME

SCHEDULED BANK

Maintenance & Support Services of Dell Servers

SN DB/COI(ADM I N/TD/1 1 76/2020

Same as above

Competent Authority

TENDER ESTIMATED VALUE

ENGINEER'S ESTIMATE

Rs.500,000/-

(For civil works only)

ESTIMATED RroD (AS PER coNTRACT) 1 Y""

TENDER O 2110912020 at 1100 Hrs (Tech &Fin.)

NUMBER OF
(Attach list of buyers)

12)

l3)

l4)

NUMBER OF BIDS VED

NUMBER OF BIDDERS PRESENT AT OPENING OF BIDS

BID EVALUATION REPORT
(Enclose a copy)

I 5) NAME AND ADDRESS OF THE SUCCESSFU

r6) CoNTRACT AWARD PRICE

I7) RANKING OF SUCCESSFUL BIDDER IN EVALUATI
(i.e. 1", 2"d,3'd EVALUATIoN BID).

18) METHOD OF PROCUREMENT USED : - (Tick one)

a) SINGLE STAGE - ONE ENVELOPE PROCEDURE \ -/ p"r"t*r.".rl

b)

c)

d)

SINGLE STAGE - TWO ENVELOPE PROCEDURE

TWO STAGE BIDDING PROCEDURE

TWO STAGE _ TWO ENVELOPE BIDDING PROCEDURE

PLEASE SPECIFY IF ANY OTHER METHOD OF PROCUREMENT WAS ADOPTED i.E.

EMERGENCY, DIRECT CONTRACTING ETC, WITH BRIEF REASONS:

1t3

SINDH PUBLIC PROCUREMENT REGULATORY AUTHORITY

1. M/s. Astrontech

2. M/s. Megaplus



Competent Authority

te)

20)

APPROVING AUTHORITY FOR AWARD OF CONTRACT

WHETHER THE PROCUREMENT WAS INCLUDED IN ANNUAL PROCUREMENT PLAN?

Yesll/llNo

2I) ADVERTISEMENT:

i) SPPRA Website
(lf yes, give date and SPPRA ldentification No.)

News Papers

Yes SPPRA NIT lD :T00531-19-0005

No

ii) Yes Notification 03109 12020

No

(lfyes, give newspapers and dates)

22) NATUREOF
*ffi' ll r ll mt.

23) WHETHER QUALIFICA
WAS INCLUDED IN BIDDING /
(lfyes, enclose a copy) Yes llr' I lNo

24) WHETHER BID EVALUATION CRITERIA
WAS INCLUDED IN BIDDING / TENDER
(lfyes, enclose a copy)

YesllfllNo

2s) WHETHER APPROVAL OF COMPETENT AU FOR USING A
METHOD OTHER THAN OPEN COMPETITIVE B

26) WAS BID SECURITY OBTAINED FROM ALL THE BIDDERS? yesll/llNo

27) WHETHER THE SUCCESSFUL BID WAS LOWEST EVALUATED
BID / BEST EVALUATED BID (in case of Consultancies)

WHETHER THE SUCCESSFUL BIDDER WAS TECHNICALLY
COMPLIANT?

Yesll/llNo

28) yesll/llNo

2e) WHETHER NAMES OF THE BIDDERS
THE TIME OF OPENING OF BIDS?

WHETHER EVALUATION REPORT
CONTRACT?
(Attach copy of the bid evaluation report)

AND THEIR QUOTED PRICES WERE READ OUT AT

Yesll/llNo

GIVEN TO BIDDERS BEFORE THE AWARD OF

Yesll/llNo

30)

2t3



3l) ANY COMPLAINTS RECEMD
(lf yes, result thereof)

32) A}.IY DEVIATION FROM SPECIFICATIONS GI
(Ifyes, give details)

VEN IN THE TENDER NOTICE / DOCUMENTS

33) WAS THE EXTENSION MADE IN RESPONSE TIME?
(Ifyes, give reasons)

34) DEVTATTON F\lM qll-rF TION CRITERIA
(If yes, give detald reasf.)

35) WAS IT ASSURED BY THE PR
BLACK LISTED?

THAT THE SELECTED FIRM IS NOT

36) WAS A VISIT MADE BY ANY PROCURING AGENCY TO THE
F SO, DETAILS TOSUPPLIER'S PREMISES IN CONNECTION W MENT? I

BE ASCERTAINED REGARDING FINANCING ROAD:
(lfyes, enclose a copy)

37) WERE PROPER SAFEGUARDS PROVIDED ON M
THE CONTRACT (BANK GUARANTEE ETC.)?

38) SPECIAL CONDITIONS,IF ANY
(If yes, give Brief Description)

amp of (u 
Gy\'.-k

Lt Col (R) Shahzad

FOR OFFICE USE ONLY EV P I Heao o[ 4 omrnls tI d tI!

S,NDH BANK' LtV!-f ED

Yes

No No

Yes

No No

Yes

No No

Yes

No No

SPPRA, Block. No.8, Sindh Secretsriot f{o.4-A, Court Rood, Korachi
Tele: 021-9205356; 021-9205369 & Fox: 021-9206291

@-ilEil
313

PAYMENT IN



Iechai$t&finmc 
- 

r--

Iltalntenrncc & Suooort Servks Of Dell Servom

I Name of [tocuring Agencl' Sindh Burk Ltd,
1 'lindm Rsfcrsnvt No SN DU(IOIUADMIN,TD' I I ?6,20!O

J 'l-sndcr Dcssriptiotl Malntcln!','e & SWporl tigtftfos-Ql-Dg|j Jcrvsr+.

4 Mahod of Frosurstnont Sinelc Smrri Ono F,nvelup Btdrling Pntcadurt

:r IinderPublishud SPPRA S Nu. TU0J3l--20{U,5

6 lblul Bid Dotlments Soltl u:
I
I

'lbul tlids Rcccived rl2

I Technlcsl Bid Opening Darc 21d9r2020

9 Flnrntial Bld oPcning Dure I1,,09/2010

t0
No otBid'lcchnicallY
Oualified 0l

il Bid(s) Rcicrled u)

Rroling lu Tcror
ol Cort

('omprrlron nllh
tlttlnrltrl Cnrt
rRr.SfllJl0ll/-f

Rooron lor
Agctprucd

Rclcction

llrmrrkr
S. lu. \rmo uf Crrtnprny Cort 0{Icrtd by Bltldrr

0 I .l :r { 5 6

I [l /s Aslrofltctt(l\'t ]l-(d Itr530'00{v'
riJtf, s. l, 0{i.fi Jt) i1* *cncr l'r lrrurefl lJldder

Rr.30,0lxt'-
Ahor/E *rth *u gimutc<l

crlst

A*optcd Dcing thc ln l,orryrsr

Qunlifisd Iiddgl

, Itlt. l{cgrpl ts Pakislnn Rr$rr.9mi-
.'r3Rc, I tl?r9v,{l'Pr rcrrut 2d lmr,:st Bidrler

lhJ0p7{lr.
Akrw nilh the criimatrxl

sllt

1t llrwrsr Birld*

;ffi(l\r,tllt it sttttrctl fortht lrryrprrrt Scniccs Of Dtl

ffiOfA;k Liorilcil being tlrc l" Lo$'esl Quali0ed Biddcr'

Mtnbsrr - Procurcmttll Co[tmtllte

(Mr. Srced .lstnd I Chitt' t'inrqcial Oflicer - E VP '- Chairp€'Ern

(Col. Shhzad Bcgg) l'lsnl of '{dminisratitrn -EVP -Mtmhr

$rlr. Syu! Muhammad nqcclJ Chicf Managlr' lDBl" Kl'll-IVP - lt'lembct

Slsnrlurc

,Q:
v



ty

Etigibilitv Criteria /-l s 7[ a At7ri c-rp

1. Iherecan bc subsequerrt clarific.atlon to this.sp*iflc tender lor wblch it ir advised to Leap yotrtstlt abreast witlt

rhe noullcation being holrted on Sindh Bank ttd & S'PPFIA webrlter tegulltlY-

2. Attachment of rotevam evrdenre ln elltlhlutv criterta h mendrtory. ln ral€ ol nongrovlston of evldence In anY ol

the reqursite. btdder wrll tre dlgqualilied

3, The bidder's mry pnruopate ivhh lolnt v€rfirrtc lFtc(ulr6d'

MANI'AI'ORT'
;:-ffi;"*"t of Atf6avtt {spetrnren rnarlred ar Anno(ur! "H"i on ttsrqp papar trom lho ownrrol th. comgaflY.

L wrldne of tender refe rence rs gtv€^ ln the Nlr on the Envrlop, r.rrylnG l€ndal .to(unl€nt l! mu3t or tfie banl wlll not be

,trponrtHc ll the documentr are not tecElvEd by thc Proruttmsnl commlftte on tlme'

glsouAuFlcAroN
Tlu blddcr wlll bs conrldefd dBqu.llflad prlor to/ourtnj technlsrl/linmclal lvrlucuon proclr or rftc7 

'u!rd 
ol mntrlcl If:

t. Bhcl ltrted bv SPPRA& $ndh Bcttk Lid'

l. rsued wittr two (21 wamlrr8 lett€rveltelll by the ttndh Bank ttd ln rb€ pa3t to tia biddar for unsafi'rfanorv

perfornBnqes.

1. AltErnrq bld ir oifetrd'
L quil.lthi ot cnntn;t. IIe qrrallfird brdder rubteu tte conutEt ln any torri/sEte to anY qtlpr ag'encY'

I Yhe.llnctar lt deposrted'without Tender F'ee'

6. verlrlcarlon rrom olcnt. Durrng verifiratlon proresr of the clienul lll the response by aoy ol tlc bank B unstl*actory

on dctotrtt! ol P, evrous perfrrmance'

1. Soqc{lcatlon o'l Ssoolled ttunr Aftu' 
:'po'I'^'J :T-tJ::ll[tl,'"1of 

supplird ltem3 
"s 

iound drlferenr w'lh the IIeEE

pr-ffi;1, tr""l 
"f 

a*rnitrto ar the time of technlcal evalutlion'

Premawc rarnlnrtion. l^;;Jpasl,f le::mpanY 
ageernent har boen p'efi{aturtlv been tetminatedthe? duo

iuartlisrtioa rn snY ot lhe c8taSory ot the tend.et'

lH':'llTfr:I }:ffiilX',I;:ill; il*l i.",T::r,)-t,Annenrre 
"B' of rendcr dDEu'neni lwrh F.ru4fial

8.

9.
Pruposal lt 6.ank Gua(anree tr going to be submltl*d di Bld Secudrv)'

tu
AVP/ Finunce Dir'ision'

rfus"\"*
Sy-rf Z-rsnao'ut+"q

SVP/ Ll'. Dlvlsion

S. No. Requlsite 'Evldence required to be attached Compliance l?rorf

I Mlnimurn DlYeln3ln butlnerr ln the

rchrlnt fiqld

tttttr of lncofgo,rtlon / Comprny Rqlrtreticrn
latlg'/ lrner or orchratlon'gf Cornmanccmml

of Bllther$ / NTN.
(rrrrrhsdrr AnnrxrE "t'l

Y., l{o

z Tum Ovor ln larl

i,fern rlrould be ll lpesl 5 nrrlllqn
Audir Rapon.l Tr{ Bdtilrn

[.tt ch.t Annerure "2]) v f{o

3 itrlrurrtlofl lfilh hcbnrcTrr ehd 6alps

TsI

liTil & GsI(crtillcrte$
(attrcb er Annerur:'!lD) Y-- Ito

4 Oirc!! m tnlnrmum , mtrot citleJ l.e,

(:rarhl, Lahla g b&Bttilh,

completr rddrcst rloag prttr FrC[hadltna
nurFbttt

hm6fr Am.Err''t'l
4

Ho

5

,f.ornFErty must bc Tlet l p.rlnr, d the

&ll equlpm?nl mrnu(rclgror
Artfth Ccrlifkate lrum Prkrtlpal

(ABrdrrr &tneru.c'5"1 Yar l{o

6
ComFnv rnu5l provldt glA(S€rrcr Uvr(
A.geernrrrti <rrrt l!.trt om brnk lolher

than $indh 0{nhlrtr Pikrrleo

Arb.h tarv,cr tfi(l A8rcemert

z lAtt*h rr Anrruur "G!r.

*/
Yct Xo

Quallff



Itligihility Criteria Pe rrs

1 There Ean bE tub3aquBnl ctafifi(ruon to. tt'ts igeciflc tendor lor which it is advhed to

thQ nolifkailon bc|ng horsted on Slndh Bank r.td & SPPFA websites rrguhrly. u : * .

l. Atte(hrient of relevint evldence rn elftbrllty crlteria ir TrEndatory. ln r&!e of non,pnrvtrlbn of atldenct tn anY ol

tht requirhe. brdder wlll bt dr$wltlied'
1., The brdder'r maY llartrspote wtttlolnt venturg lf requirid'

I(ANDATORY
l. Allectrrert Of Afildnv[ (rpacimen afia(hed il Annexure 

!H"l 
On lramp gnpel f rpm the Oqrer O, the Companv'

2, Wlilhgof tendlr rttcrrncc ar gfwn tn tht rutTonths fnvelop, carrvintteodq do(umcnt [s muttrjr thc litnl wlll not bE

rEsPon.tbt!lfthadocumentSaTgnplrggglvedbv$eProcuremeflCommrtte?onUme.
pEquALlqcATlofl
rhc btddcr wlll be contldered dlrcualificd prlor to/durint te<inltrlfilnandrl ewluatloo procGtt or rfter rwrrd ol comrrgt lt

1. Elasti lrttd by SPPRA & Sindh Barlk t'td'

z- rrued wrth rwo (21 wrmlng [rtterr/emallr by the tnoh danlr Lrd tn the pas! lo the bidder lor untatlslactory

pe rfrrrmancer.

3. Alternate Eld ig offertd'
4. iubleitlnr ol coJrrracL The guallfled btdder subler the cgntract in any fdrrny'stige to tltv other etenry'

t ltre.lendCr 11 depotil.€d wl$oulTender Fee,

6, Vcificrilon lrom 6Ent..Durtn6 vetrficatron procrs ol tha clleritil llst the rsponrc by anY ql the brol i$ uhsitlrlrcrory

on rcrount of prevrous pertormance'

7. Sqrriltirtidn of suoolled lt{mr. After luppl% lt the lpetlti(6tton of rupphed ltmt arg lound dlrerent wrth thG herns

fro,rtea rn runt of rotniitt"q at tho ume of technrol evaluatton'

E. PremrUrre Trflrtilrtlon, lg rhe pr5(, ll the .iig'n, atf"smlnl iES bcGn pramettrrely beeq termlnated ofter dtre

cralf,."tlrninanvof lFecrttgotY6lthe,li1&'' rnt lw*h Hnancol
9. Non - Attachnrent it annerrie .A. lwlth Frnanci?h Pioporal) s Arinexure oE ol tsnder documE

Propoml if BrnL 6uat!ntee tr gotngto be rubmlged as Eld SecutilY)'

Ll E+n

\-.

( ilM.n*
Sycd Zet$nu\I-lhq

SVPr I.T, Divisiun
AVP/Finance Divisifin.

I No. Requlslte rEvidenca requlred to br attached €ompllance I Proot

j Mtnlrrrunr 03 Ypstl ur lrurinar ur lllc

rllivrfir thu

r-dter ol lncorpomtiofl / ComFln, RgE!$r.tlqn
terr$ / Lgrror or nlcbtanon gt @mrnerrcoflcnt

ol.Bu5ltlalr./ NTH.

lrr nhedo ffiurr't"l
Yar Nn

7 1'uli Owi ffi l.rt
! Ytm rboutd he Ft hr5r 5 mukon

Audh lepbrt/Yu Rtturn

larrh r. Annarur ?rf
{

No

l iblutrrlon wlth lnrorE rer rnd thr
T,T

NTtr & GsT Crrtrfl;etr,
(:rnrh er Annrrurr "3"f

Yrr
Itlo

{ ffirrj ln minlmum ll mrlor althr Lc.

rrrachr, tahofe & lSlrrnrbrr,

Comglae tddre$ rlonl wnh PTCLbndhna
nrrmbOtr

.(antch* Annuurr il4'l
-.d

llo

5

Complny mrnt be Iier I PirlnEI o, the

Oell equlomtnr tnonuficrurer
Attrch fttfili![re frsm PrtnrJFal

lAtf&h.t AnnGruil nYl Y6 I'lo

[r
co{flgrny murl 9rovdB 9t.,\Ecrvre Lerel
Agrermentf o, rt ta:st orra brrl (othcr

tnrn Slndh 0ankl xr'Prhrun

aurdr SErvlce tsvcl Allermcnl
(Aruth.r lnna{m t'l vGt NO

Qwttfled / Dlsquollfred -



DQTLI ". I,}IEGRT'LII5

SI6NATURE ME

Head. tin Div

Herd . Adm

l'larnber-lD

PROPOSAL

IBI('}: SCIIf,,DTII,f,

I Appticahl( Itrr thc ycar 302t}!tt! l1

lVrrCr*PUr-tf Pq+:;Sfitnt

ADMrli€Gn&us

,llr.ga1./ar l, t l.t v*tt t
J,,r /u(-JJs. Uurl ,j

rllrrra ,trr: &'wd rnl
fArif't ,i-r'-l-,ll r,llfnrtrc /lt
u l,V Pt)ll /f; rr(!.tj{i

/'l r JJ-i./r l,{-i'lriti - -i
},,ar_ r'l gl. 

_1 i I _lJ J/r li.t - l
,i tt , ttt.t it Lttltt t, rr,,t,,/i

Nurnc ol llirlder

tt'

U

, lhtr rimouht lttlt-be co,itldat& 05 q|y lhe -ald olleqtl.,lttthveo bc opP8fd lrtai tlrr.N&g!;'|ul,udder }+,,, be lld')he llrnost
.Evoh,ptil'BtdF lt irr. low?ri l,or lwti'lr aunlwwn t elct eotc 6 6eluw)

lyot

t

t

l

It,

5.

6;

?

r(,

h'!VSrf\*,1 Zaf\e Cr-, ltCb ftefg Ac@ trl.1.rtulAr{e.qrr(

lgmeture ol hdttErwlth 6amc. Delrgrranon and Conpmy Serll

o.ra,-a-ot-abz,,

Cauort pHltlps

tn olx rJ r',nr wrhi,tl;/cnttilx/ur. of Elinto u lourld tn rho Fnmcnt Sirt dotutnenl, dto hi0 wrll bthhn m null & tdH ho$^!url lf thu

frg;rrre rolrbbte ind rrurl',o duly{B,lCd orlv tnen. brd willhe rccoplcd'

Itrr cor! mrrd htludr all rlpllfible lt.rt . clrrnD Ouw (rr;ppllffble uodar Strmp Acl 19091 dllh $'rtgsd oh lh! rontnc(

lpailaat. rtrultrtlon,J ca;mlirionln5 ttitp6rtruo{t artl' uioot chnrg s'

t{o.dlart6 gvrnt5ll ltrr rhE.rupg}y o, dqulgm$rl wlll b{ rnlda. bilLr rrq enlv bq'o{oslslxr lernts'ltllv @?rnsnlon rurlilttit
conrfrcrtc oiae&crv/etlstldlm lmm dta ctntcltne{ ofllco'-

frlculrrtor ollid frorlty- 3* of th. .t Toul firro.rlrtl.wrll ba $vbmltr4d wrlh rhc teodsrdocutmrtl ?5 lru gsr{11 ln $rge

91f1r 9t667Oo,nurd Otih /sanl Gulrrrle in lrvour of $trdh Eanl uc'

fgwer| Errlu.Ed Erddar c gorag tD !c rhD crlloilE for rwrld ol cotrtt:ct ttthlr duF qoncdsrmt fio lEidl bd gtlEEd,

;,*,,i-;;il G rorle.t 
",itcr"iir* 

*q ;; urc prcilrru AGunry hrr to F r tor the *rvtelifulcrnr {unn8 c!iltr'rl Pcnod'

90ftA fulc f9 maY Fl.r65c bx ie{r|'trd,

ID€llr{dry!trtl bqromldrrud clhcdlcd lf tltc conractrreonrenvgodornrarrcreorrtq atqr dl,E rl8nilur6 ilt n6l $bmlt&d g'ltil

nA*, Of1*,tiSi ', arys of ro,nptetion dl hh [Yrlrrdtlofi 739ort lrosUn[ getto{ F dhyll m SPPfiA wsbrlr'

ln tlie tie lowerr brd nt{erad ts thc Jarnc in $n616 lta$e one enve[ooe ,rocedurc berwean (uo ot morp-Errscrs, thr rgccor, tul

u,tiio wrr m trto onc who hrr hdrcg tutmvg iurthi hd thrac pa6'

Ft! Bd Madinl srrr br: c.noucEi il 5lItrth Qror t'rd, !ry ry1*]-T:i:.i{gH:L:}**';'lY};'il:,:iill*T'ffiilJffi;"}|;ifi: ilil;E;Gieaier to r;nh., cranty tt6qnm0nv3co0t or $,orr 8il.r 
'n 

iutder
t9r'. F.r'!r!'

rnd u tho saErc ttm*, quuu'* *ill bo addrsrrtd ll inY ry the Inl0rerted blddEt '

bl rrudeln Pel Rupcr,

eider
Ele ( trrc

,lll,lft,
ct sco

ffi ,-nd- urrrr u,,rr gr'rr 1r{+[gr.il, rlr,'ltltlt l8a0 8?t'I e$d8@*srilDt

rrla !r itrrtil 6llE3Etn L;-;** ttflq ir.il tr'.!il.tr,!i! 6ns 1'feJ3[fr{nl ffinlll *ragnW$o'cmIr

p:finmrt*rLaT',,rtt JE nil" ''*"'t-' 
Iurr u.,lr 

"'tiittg*G'r-8 
[.,I,,tti??'Its t{d ldw&rl$ilta(fi'',f

S.Nr Inm Iioil ('orr Quurit! tluul lmount ln
PsL Rs,

ul

)rllPorverEdgc R7!0
iervcr
iaryltt Wlndow "2417'
)an Rdp'l.c€monl'NgD

lftar MeSrPtur entlneet
thilGrod thc {eulrv

18rt,

Poymeflt quafierly,

PKl(

lo??q L+ /t l-
0{

Prqt

S3q1q 
o t,l

'Trrtll Atnuuot h Dr-lr 1lr. 5l-o1c' *o I

u'" te',uo'd G.,rdl6oru .r.Lc{t .$F

I



.l flNANclrll. PROPOSAI-,
, Member.IDgl.

PRI( r,.\{lrfflDt,I.E

1,{pplicalrli' ftrr ilrc y(rrr :rrl()-lul t , 0atel

iranri' ul'Biddrrr

\.\rr Itr.sr I isir ('-urt I Qrr,tntitr r-tirtgl :trrrourrl lu
l'rtk Rr.

0t Dr.ll Sclv!'n t 06/04 lIr fls,oe
'lt)lul .\tlrunt ln l'nlt Rr.

'Ql,rrrtrlOralrrydlbs;orr-arler@p56m/yllrc-8,dOllg'ed" Wheryosffrrppriner/.thfirJtes,rar{UlblddcrrvlilbftiEarrBUhorc
't\rtl.tolcd 0ld" lJ lrte lorvdtl tfw lorlhcr clorilEaatun telt, Nol( 5 lr/!Drr')

NelB

l. lrrf*,' of gyd wrlting/rtrtllryusa Of Bhrrcn ts tnDnd in tlta nnendSl Bid dcicumenl nhe hld wlll be tak€n lr null &

yoid hrJvievg if tha 06urc err ruadable And an dro duly sl6nld onlY lhon. bld,wlll bc aEr.EPred.

I The qost ntu$t lutJude all applireble tarel, sldrrrp d.uly (qS aFPllcabte under Stsmp Arl 19891 duly starnp€d Dn lhc
(ontrest aEreslntrt[, lrrstallarlon, canrmiS$iunin8, ranspsrtltlion arrd hbstlt rhirtcs'

I flp illuonce payrnent tof fhe :upply pf equrltrrrerrrwill tre made" bllls lre only he prcr.Fqqd lb, note$arY pap e'fii

orl receipt ol cenllicate of deltvarY/:atrilacttol fi'olrr the turrcr ' 
rld ufflcer

d Ctlalt6tlon ol btd recurity, 5?6 ol rhe 'tTotrl Arnounll rvril bu xrb,ntted wth tlro tunddr dor'-ume.qt as bid

lecurity,trl 5hape ol f,ay O(der.ruentand Drah /llrnh Guarar'rce rn ldv(wr of SrrqlhS+nk Ud'

j. Lowrjt Evalu8ted Bldder tl Brrtn! to be the rrnef ti tr.rt r*at d Of rOn(r8g rAlhef tltan,Consrdertrrg tha lOweSt hld

rrffered. gl60tnprj$)ftB Ur touJe,ti whote rum (orl ll,ilrh the Procur,nt AgCrrV ltx fO pdr- fAf tlre rervlce/ltcnrr-

4urln6cootrar: polod- SPPll,l. fiule dginay PlLrsc he rofafied

b. The tender will tre eor$dered crnrdled li ttrE for''t]qct affreft1eni./performante le(Url(y iller'OUq lG,nalure ;Ie

nm arbmrrred whh Adrnln Offrr.r z(erf dayr of complgllon ,tl'hl(l EvaluEtlon repo(l nolnlnE perod ll daYrl ofl

SPPilA w{ustie,
, ltr crsp I hc loh,"3t big olterect tt fie tarnp ln snglc $tage orro envclopg prgEedluo b['tt'mn nl*) or rhdle'bldrltrs'

thq rfft.ssful bidder wlll t)e [hB one wfio nas ltrl6ltstr'trrrnqver fia' the lait thGP ysarl.

S. .Pre Birl Mogdntr slll be ronducled al Slnrft Bank ud' ltead Oiice; Brsernenr - 7' feduratlort Ho'rsc' Ahdtdhtr

Slrah Gttui Roarl, Cliltgn, f,er.arhl,wlurln a wc,* llme be|ore open|nB ol Ionder to furthsl l.l,trr'v iltb

.assignment/tcooe.of work Siven ln tgder rtocurhEntJ irild at tne tame llfne,.quertes wlll,be addrersed ii:ErTy h
ihe tntercrted'b tdder.

9, Payurent wttt bt mado ln Pak Rupee'

Wo; hereby accept all tho tctm, and condhlonr as glven obove'

lSignaf ure 0f bldu8r wrtn oame. Dgsr8rraliulr snrl Comp'rny kall
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3. SCOPE WORI( / TECHI{ICAL SPECIFICATION
Malntenance and Suoport Servlces of Dell Senrers at Sindh Bank Head Ofiice

Karachi and Slndh Bank DR Site Lahore
Sindh Bank desires to engage tier 1 partners of the Dell equipment manufacturers to provide maintenance
and support (including Parts & Labour) for 05 Dell seryers installed at Sindh Bank Karachi and Lahore data
centres, as per the details given in this document and specification mentioned below.

DETAIL OF DELL SERVERS

5. No. Server Model Serial No Location

1
Dell Power Edge R730 84OQRK2 Lahore

2
Dell Power Edge R730 84IMRK2 Karachi

3
Dell Power Edge R730 5MXN7N2 Karachi

4
Dell Power Edge R730 5MWP7N2 Karachi

5
Dell Power Edge R730 5MXS7N2 Lahore

The maintenance contract will be for one year period, and subsequently can be extended for further three
years on mutual consent.

Vendor shall perform the obligations, both in Lahore and in Karachi, at its own cost including parts, labour,
transport, insurance etc.

While attending to any complaint vendor will perform associated services at the premises of the Sindh Bank,

however, in case of some major defects, replacement of the same must be provided at the site and
hardware may be taken to vendor workshop/location for rectification.
With respect to defective, mal-functioning, non-functioning or other problems related to systems vendor
must has 24X7 support. This is 24 hours a day, seven days a week including public holidays with 4-5 hours
resolution time at Sindh Bank's locations.

Vendor shall ensure that only genuine / approved parts of Manufacturer are being used during any
replacement. Vendor will provide backup equipment in order to keep the system up and running.

Maintenance will include One (1) Quarterly Preventive Maintenance of Equipment.

Sindh Bank will impose a penalty on vendor; if vendor is unable to resolve the prescribed hardware issue

within the given timelines as agreed, which can be on per day basis of PAK Rupees 5,000/- (Five Thousands

Rupees) and will be double (Ten Thousand Rupees) after five days.

The payment may be made in advance on quarterly basis and shall be made in PAK rupees.

Note
This is a Single Stage one envelop procedure, therefore 1st lowest bid will be evaluated first. lf the 1st

lowest bidder is disqualified in evaluation criteria or technical criteria, then next lowest bid will be

evaluated.



Sindh Bank Linited
Maintenance & Support Services ofDel! Servers

Similarly if 2nd bidder is disqualified, then 3rd lowest bidder will be evaluated and so on.

on qualification of a bidder during this process no further evaluation wiil be done.



,t Aslrontecfiwrtra
An Astron Group Of Company

INTEGRITY PACT

Contract Value: Rs. 530,000/_

Contract Title: Maintenance and support service of Deil seryers in Karachi &Lahore

Declaration of Fees, Commissions and Brokerage etc payabre by the suppliers ofservices Pursuant To Rule g9 sindh public procurement Rules Act,2010

M/S AstrontechPvtLtd herebydeclaresthatithasnotobtainedorinducedtheprocurementofany
contract' right, interest, privilege or other obligation or benefit from Government of pakistan (Gop) or anyadministrative subdivision or agency thereof or any other entity owned or controiled by it (Gop) throughany corrupt business practice.

without limiting the generality of the foregoing, M/s Astrontech pw Ltd represents and warrantsthat it has fullv declared the brokerage, .om.i.iioi, fu"r.tiJriffiIy.brito anyone and not given oragreed to give and shall not give or agree to give to anyone within or outside pakistan either directly orindirectly through any natural or juridical person, including its affiliate, agent, associate, broker,consultant, director, promoter, shareholder, sponsor or subsidiary, any commission, gratification, bribe,finder's fee or kickback, whether described as tonsultation fee or otherwise, with the object of obtainingor inciucing the procurement of a contract, right, interest, privilege ol. oth", obligation or benefit inwhatsoever form from GoP, except that which h1s been expressly declared pursuant hereto.

M/s Astrontech Pvt Ltd certifies that it has made and will make full disclosure of all agreements andarrangements with all persons in respect of or related to the transaction with Gop and has not taken anyaction or will not take any action to circumvent the above decraration, ,.rr.;;;.;;; ft.",,,]il;:_M6Astrontech Pvt Ltd accepts full responsibility and strict liability for making any false declaration, notmaking full disclosure, misrepresenting facts or taking any action [telf to'oeteat the purpose of thisdeclaration' representation and warranty. lt agrees that any contract, right, interest, privilege or otherobligation or benefit obtained or procured as-aforesaid shall, withoui piu;roi." to any other right andremedies available to GoP under any law, contract or other instrument, Le voioable at the option of Gop.

Notwithstanding any rights and remedies exercised by.Gop in this regard, MaASEo-Elggtr pyr!_L,,L agreesto indemnify GoP for any loss or damage incurred by it on account of lt, *rrpt business practices andfurther pay compensation to GoP in an amount equivalent to ten times the sum of any commission,gratification' bribe, finder's fee or kickback given by [the supprier] as aforesaid for the purpose ofobtaining or inducing the procurement of any contract, right, interest, privilege or other obligation orbenefit in whatsoever form from Gop.

For and On Behalf of
For and On Behalf of

_Sindh Bank Limited

Signature:

_Astrontech pvt L

ISTAMABAB RAWAIffHB{: PESHAWAR

HEAD OFFICE: 71, Ata Turk Block. New Garden Town, Lahore - 54600. Pakistan. TEL: +92 42 35952334 - 36
ISLAMABAD OFFICE: Plot No. 07 Amjad Plaza 1st Floor Uper National Bank, IJP Road lslamabad. Tel: 0514842299, OS1-4842300. Fax: 051-4842298
KARACHIOFFICE: PlotNo:1-6/17Sector#05KorangilndustrialArea,NearBrookesChowrangi,KarachiPakistan.Tel:0213S.1Si052,53

www.astron.pk

Signature:

:1 A



PURCHASE ORDER

PO No: 198

M/s Astrontech (Pvt) Ltd,
PIot# 7-6 / L7 Sector#05,
Korangi Industrial Area,
Near Brookes Chowrangi,
Karachi.

Date: l6-11-2020

132,500/- per quarter.

Riaz Ahmed
SVP-I/l.T Division

Subject: MAIN?ENANCE & SUPPORT SERVICES OF DELL SERVERS

Dear Sir,

with reference to the Tender Bid SNDB/COK/ADMIN/TD/ 1t76/2o2o dated 03-09-2o2o for
MAINTENANCE & SUPPORT SERVICES OF DELL SERVERS at Sindh Bank Ltd, submitted by you.
After dctail revierv the Sindh Bank Ltd management is pleased to inform that your Tender Bid is
accepted.

Further detail is as follows.

Terms & Conditions

Pa5rment Terms

TaxeslDeduction

Payment will be made on quarterly advance i.e. Rs.

Above prices are inclusive of all taxes.

M. Faraz Khan
AVP-ll/lT Division

M. Rashid Memon
VP-I/I.T. Division

SINDH BANK LIMITED
HEAD OFFICE:
3Id FTooR FEDEMTIoN HoUsE,
ABDULIAH SHAH CHAZI ROAD.
CLI FTON, K{R^CH I-75600, P^KIST^N

lAN : +92-21.fi l-333-2ss
rHoNE : +92_21_35829394

lAx : *92-21-35870543
WEB :www.sindhbankltd.com

+1r_n -|l_rrr_r ro : cl-tcV
+ir-n_r6^ rirqr ; di
+91-lt-76! 2.6(r: ,,#

N,-q,;.
,Jilc?-a,Jf Or: ,li)t

c)dy - z a:., - 6_t,/, tF, i, tJ : V,g;a rl

Maintenance & Support Services of Dell

SnspnBANK
t , fr=!.I 6\'l.rl
PowER To THE proplr rr . 

ffg.ltgirU
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M. Faraz Khan
AVP-ll/IT Division

SINDH BANK LIMITED
HEAD OIFICE:
3rd FLooR" FEDEMTIoN HoUsE,
ABDUTLAH SHAH GHAZI ROAD,
CLI TTON, KARACH I.75600, PAKIST^N

M. Rashid Memon
VP-l/1.T. Division

p.tN : +92-21-11 l-333-25s
IHONE : +92-21-3582939a

L+I : +92-21-35870S43wtB :www.sindhbanklld.com

PURCHASE ORDDR

SVP-II/l.T Division

+ir-n_lt_rrrJfo I

+tr_n-r6^ rlrlr' :

+qf-n_|-6t L.6(f :

Date:16-11-2020

132,5OO1- per quarter.

Riaz Ahmed
SVP-I/l.T Division

tlJl"r>
'6lt'tIIJ/6Z,,Jih

t)vr\ . zot..-Lt t/,rff ,i,,tJ;V,U;.tt.{

PO No: 198

M/s Astrontech (Pvt) Ltd,
Plot# l-6 / 77 Sector#05,
Korangi Industrial Area,.
Near Brookes Chowrangi,
Karachi.

Subject: MAINTENANCE&SUPPORT SERVICES OFDELLSERVERS

Dear Sir,

with reference to the Tender Bid SNDB/CoK/ADMIN/TD/117612o2o dated 03-09-2020 lor
MAINTENANCE & SUPPORT SERVICES OF DELL SERVERS at Sindh Bank Ltd, submitted by you.
After dctail review the Sindh Bank Ltd management is pleased to inform that your Tender Bid is
accepted.

Further detail is as follows.

Terms & Conditions

Payment Terms

TaxesfDeduction

Payment will be made on quarterly advance i.e. Rs.

Above prices are inclusive of a_ll taxes.

c/-tcr!

di
Uf

Maintenance & Support Services of Dell

S. Ata Hussai
EVP/Head of IT

Sttg>nBANK
&/tr\'l.rl
PowER To THE pEoprr !! I 
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Service Level Agreement

This agreement is made at Karachi on this / 6 - tt- 2 o 1o

BETWEEN

Sindh Bank Ltd a banking company incorporated under the laws of Pakistan, having its
Head office at Address:3''d Floor, Federation House, clifton, Karachi.Hereinafter

referred to as "SINDH BANK LTD".

AND

M/s AstronTech Pvt Ltd, having its office at Plot tt 7-6117 Sector # 05 Korangi Industrial
Area, Near Brookes Chowrangi, Karachi

"M/S ASTRONTECT-i PW Ll'D"

WHEREAS M/S ASTRONTECI-i
services under a service Lever Agreement for tt',u nnnrrisrpport und services of-e Lever /\Ereemenr ror tne Annual Support and Services of Dell
Equipment installed at srNDH BANK LTD as per tender dated_21st sept 2020_

iM*,,*,

Page 1 of 8



1. Purpose ofAgreement

::::J.:::! 3i_rw;fe months from /L -tt-2o)o 1il /6-rr-aoal (both days inclusive), M/s
ASTRoNTECH Pvt Ltd will provide hardware maintenance services (with parts) and support to
Dell servers listed at Annexure "A", against an aggregating amount of Rss30,000/_ as per
Financial Proposal as Annexure-B

The maintenance contract will be for one year period from the date of execution of this
agreement and subsequently can be extended on mutual agreement.

2. Services to be provided

l. M/S ASTRONTECH PVT LTD to attend and resolve support related calls on Dell
servers as per Annexure "A" instailed at srNDH BANK LTD. M/s AsTRoNTEcH
PVT LTD core responsibility will be to ensure that servers remain operational.

ll. M/s ASTRoNTECH PVT LTD to ensure replacement of faulty parts and ensures
that they maintain adequate stock of spare parts. pickup /.drop of equipment /
parts from the M/S ASTRONTECH PVT LTD office to STNDH BANK LTD shall also
be M/S ASTRONTECH pVT LTD responsibility.

lll. Maintenance shall include One (1) euarterly preventive Maintenance of
Equipment's mentioned in Annexure ,,A,,. (1 euarter =3-months)

lv. Preventive Maintenance will include testing of equipment,s, running
diagnostics, cleaning/ servicing and adjustments where necessary.

3. Location covered under SINDH BANK LTD,s Agreement:

SINDH BANK LTD's Agreement covers units setup/installed at in the following locations.

At "Sindh Bank Head Office Karachi and Sindh Bank DR Site Lahore,,.

4. Call Logging procedure

sINDH BANK shall contact M/s ASTRONTECH PVT LTD support Department 24/7 to make all
Complaint Requests during workinc /off Days & on Holidays. All Complaint Requests shall be
entered via email or on phone using any one of the following methods

r Monday to Sunday & During Holidays
i' Via email support@astron.com.pl( logging the complaint with at ASTRoNTECH pvT LTD
- Karachi

A complain number or reply will be provided against all SINDH BANK LTD shall write
these numbers for any future reference pertaining to the plain. M/S ASTRONTECH
PVT LTD shall not be responsible for anr/ calis logged wit n number.

,,k''

$g{\'Qt

Page 2 of 8

l'



. Monday to Sunday (2417)

M/s AsTRoNTECH pw LTD is responsiote t* rurrrng and uptime of ser.rsfrrinAth;

M/S ASTRONTECH PW LTD shall perform the obligations, both in Lahore and in Karachi, at its own cost
including parts, labor, transport, insurance etc.

.P"'
Page 3 of 8

, First Escalaiion Step I(arachi
I Llhore

Fi[st coIU]lain if the clll is
not resolved "rvithin speciired
response tirne"

De signation

Nanre

PltoIre'

Cell ,

tnrarl

Custonrcr Carc RcpresentatiYc-
I,al<istrn

I\iLrltcntrtraJ Suh.tib

^^.-02 1-35 1-s1052 - 53 Ext: i05

0309-1110329

support@astron.corn.pk

Crrstonrer Care Rellrcsentative-
I-l l.isl :t rr_

N,Iuhan.rmad Sut oit,

021-35151052- 53 !.xt: 105

03oe-111032)

$gla]f(As$o!.sa!r.pk
Second Escalation Step Designation Enterprise Support Account Manager Manager SSID LHR

Second complain, if the call is
attended within "specified
Response Tirne" and not

attended / or the problem still
unresolved even after

complaining at Level-I

Name Abdullah Mobin Mushtaq Malik

Phone 021-35151052 - 53 Ext: 106 042-35952334-6

Ce l1 0309-77'.I0304 0309-7710322

Enrail Mushtao.mal ik@aStron.com.pk

Thirtl Escalation Stelr Designation Country IIead SSID / Gll South Coun(ry I'leatl SSID / GM South
.l hrrd conrplain, if the cali is I Nrnre I fashif Nascer
attcr)dedwirhin"specificd +
Response Tinre" andnot I Phorre I 02l-3i151052-53 Ext: lll

attc,Jcd.'or thc problet, still
urrlesolrcJ ercn afler. f---f-

conrplaining at I-'evc:l-2 | Entril I krsl!fuasqcrialastron'conr'l)\

KrshifNascer

U2l-.151i1052- 5i l.rr: lll
0J 09-7 770 1 r )0



With respect to defective, mal-functioning, non-functioning or other problems related to
systems, backup part should be provided on immediate basis in order to keep the system up and
running. M/S ASTRONTECH PVT LTD shall ensure that the response time of maximum 30
minutes (phone based support) & resolution time will not exceeds 6 hours at Sindh Bank,s
locations.

ln case part is not available and the issue is not resolve in 6 hours. M/S ASTRONTECH pVT LTD
will provide equivalent backup.

While attending complaint M/s ASTRoNTECH PVT LTD will perform associated services at the
premises of the Sindh Bank, however, in case of some major defects, hardware may be taken to
vendor workshop/location for rectification after providing an equivalent backup.

M/S ASTRONTECH PW LTD shall ensure that only genuine / approved parts of Manufacturer
parts are being used during any replacement and all faulty and parts will be property of M/S
ASTRONTECH PVT LTD.

M/S ASTRONTECH PVT LTD will not be responsible for any data loss and service outage in any
case for the equipment covered in this SLA. Backing up and restoring any type of data is
responsibility of the customer only.

M/S ASTRONTECH PVT LTD will not be responsible for any OS related issue as this is beyond the
scope of this SLA.

M/S ASTRONTECH PVT LTD will not be responsible for part replacement against damaged and
burnt parts.

5. Payments

The agreement has been entered into for the sum of pKRs, s3o,ooo for a period of
Twelve months, starting from / ( ^ /t'a oJo payable in quarterly advance of
Rs. 132,500 once the agreement is signed.

6. Closure / Reduction of Part of Services

SINDH BANK LTD may at 30 days prior written notice to M/S ASTRONTECH PW LTD, to ask for
closure of the service(s) to be provided under SINDH BANK LTD's agreement or for the reduction
of the number of service(s), in which event (& in no other) the service (s) charges reserved in the
agreement shall be proportionally reduced.

7, Termination

This service agreement become effective from the date of execution of SINDH BANK LTD's
agreement and shall continue for one year until terminated by either party by 30 days prior
written notice, delivered by registered mail atthe address provided in the recital of SINDH BANK
LTD's agreement. During such notice period M/S ASTRONTECH PVT LTD shall continue to act in
the same manner as thereof and shall be entitled to payrnent for M/S ASTRONTECH pVT LTD
services as defined above. However, any unutilized advance shall be refunded by M/S
ASTRoNTECH PVT LTD to stNDH BANK LTD at the time of tdtifijnation of agreement.

by notice in writing to the
this Agreement and, in the
pt of written notice giving

full particulars of the breach and of the
a.-

it or; passes a resolution for
winding up (otherwise than for the ]qin'lrlgamation or reconstruction) or a
court makes an order to that effect or; ts"dl#tgi',8fii:auitir.o inrolvent or convenes a meeting
of or makes or proposes to make any arrangement or composition with its creditors or; has a
liquidator, receiver, administrator, administrative receiver, manager, trustee or similar officer
appointed over any of its assets or; ceases, or threatens to cease, to carry on business. ln such a
case, any unutilized advance shall be refunded by M/s AsTRoNTEcH pW LTD to SINDH BANK
LTD at the time of termination of agreement.

The parties' rights, duties and responsibilities shall continue in full force during the agreedperiod of notice and whether or not there is a period of notice, the sINDH BANK LTD shall pay allsums due in respect of work done and expenditure committed by M/s ASTRoNTECH pvr LTD.

h.,page a ot BJ(

Either party may immediately terminate
other if the other party is in material
case of a breach, fails to remedy such



Upon the termination of this Agreement and payment by SINDH BANK LTD of all items properly
chargeable to SINDH BANK LTD hereunder, M/S ASTRONTECH PVT LTD will give STNDH BANK LTD
all reasonable co-operation in transferring, subject to the approval of third parties where
required, all reservations, contracts and arrangements, time or materials yet to be used all rights
and claims thereto.

8. Penalty Clause:

sindh Bank Ltd will impose a penalty on M/s ASTRONTECH pw LTD; if M/s AsTRoNTEcH pw
LTD if it remain unable to resolve the prescribed hardware issue within the given timelines as
agreed, which can be on per day basis of PAK Rupees 5,000/- (Five Thousands Rupees) and will
be double (Ten Thousand Rupees) after five days.

9. CONFTDENTIALITY

i. Confidential lnformation. For the purposes of this Agreement, the term "Confidential
lnformation" shall mean any information comes in possession of M/S ASTRONTECH py1 LTD

and its personnel during normal course of business / Services shall be the property of the
Sindh Bank Ltd at all times and / or any of the Sindh Bank Ltd's communications, whether in
oral, written, graphic, magnetic, electronic, or other form, that is either conspicuously
marked "confidential" or "proprietary," or is known to be confidential or proprietary, or is of
a confidential or proprietary nature, and that is made in the course of discussions, studies, or
other work undertaken shall be kept confidential by M/S M/S ASTRONTECH pW LTD.

ii. M/S ASTRONTECH PW LTD acknowledges that the Sindh Bank Ltd is under strict
confidentiality obligations with regard to all the information and affairs of its Customers.
Therefore, M/S ASTRONTECH PW LTD shall not disclose any data, information or other affairs
of Sindh Bank Ltd's customers which may come to the knowledge of M/S ASTRONTECH pVT

LTD in providing the above services. M/S ASTRONTECH PVT LTD undertakes to obtain from its
employees involved in the Services to provide written undertakings to maintain the
confidentiality obligations of M/5 M/s ASTRoNTECH pVT LTD under this Agreement.

iii. ln the event of breach of this clause, M/s ASTRoNTECH PVT LTD shall be liable to pay
damages to the Sindh Bank Ltd and indemnifies the Sindh Bank Ltd against any injury arising
out of any breach ofthis clause by the Sindh Bank Ltd.

iv. This clause shall also survive after termination of this Agreement.

10. INDEMNIFICATION.
v. M/S ASTRONTECH PVT LTD. (the "lndemnifier") agrees that it shall indemnify, defend, and

hold harmless the Sindh Bank Ltd and its parent, subsidiaries, affiliates, successors, and
assigns and their respective directors, officers, employees and agents (collectively, the
"lndemnities") from and against any and all liabilities, claims, suits, actions, demands,
settlements, losses, judgments, costs, damages and expenses (including, without limitation,
reasonable attorneys', accountants' and experts' fees) arising out of or resulting from, in
whole or in part: (i) any act, error or omission, whether intentional or unintentional, by the
lndemnifier or its officers, directors, employees, ciil.gub-administrators, related to or arising
out of the business covered by t[i1 Agrtieindlrt, oiifii) 'an actual or alleged breach by the
lndemnifier of any of its repre$entations,,,;'warrafr$e{ or covenants contained in thistndemnifier of any of its repretq;irii";r;:t;."q
Ag re e m e nt ( i n c l u d i n g, wit h o ut l i m ita tio ni, arryi.f a.t&lb
local, state, provincial or federal resslatid#;tdncer,fi

or covenants contained in this
Agreement (including, without limitationT.gtiji:l,o.t$irh$s,foemnifier to comply with applicable
loca l, state, p rovi ncia I o r fede ra I te,g$q5j[,i;t3ii fier's performance under this
Agreement). "l .:{ . ':';:''i"!r

i. This Article shall also survive atteiterniiiration of this Agreement.

Page 5 of I
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10. Ensuring Access to SBP

M/s ASTRONTECH PW LTD and Sindh Bank Ltd will ensure that the State Bank of pakistan is
provided necessary access to the documentation and records in relation to the outsourced
activities and right to conduct on-site to M/s ASTRONTECH pw LTD, if required.

t2. Evaluation

SINDH BANK LTD will conduct a full evaluation and review its relationship with M/S
ASTRONTECH PVT LTD every 3 months (quarterly), including (without M/s AstronTech pW LTD)
the performance of the Key individuals and other staff of M/s ASTRoNTECH pVT LTD. Any
resulting charges agreed to the Services, the remuneration or any other aspect of the
Agreement shall be agreed in writing, failing which the arrangements in place at the time of the
Evaluation, for instance as to M/S ASTRONTECH PVT LTD remuneration, will continue to apply.

The quality of the M/S ASTRoNTECH PVT LTD Services shall be of the highest standard and shall
be subject to regular review by SINDH BANK LTD. M/S ASTRONTECH PVT LTD will receive
guidelines time to time from SINDH BANK LTD with respect to the service quality. The decision
of SINDH BANK LTD with respect to the quality of M/S ASTRONTECH PW LTD services shall be
final.

13. Responsibility of M/s ASTRONTECH pW LTD Staff/Employee etc.

M/S ASTRONTECH PVT LTD shall supervise as well as other law's deal with his staff directly and
also ensure that all requirements of Various Labor laws of Pakistan as may be applicable to them
(staff) or their establishment(s) are complied with under the pakistani law.

As stated above the staff engaged by the M/S ASTRONTECH PVT LTD shall for all purpose is its
own employees and under no circumstances would there be any employer/employee
relationship between them and SINDH BANK LTD except to the extent that they may be issued
lD cards for the purposes of security etc. ln SINDH BANK LTD's respect M/S ASTRONTECH pVT

LTD hereby undertakes to indemnify and hold SINDH BANK LTD harmless against any claims,
demands or legal proceedings initiated by any persons employed by the M/S AsTRoNTECH pVT

LTD (or anyone appearing on behalf of Astrontech PVT LTD) in respect of unpaid wages,
Workmen's Compensation claims or any other legal benefits and/or claims arising out of their
relationship with M/S ASTRONTECH PVT LTD.

74. Unenforceable Provision

M/S ASTRONTECH PW LTD shall not be entitled to assign its obligations under this Agreement
without the prior written consent of SINDH BANK LTD. Moreover, M/S ASTRONTECH pW LTD
shall at all-time function and be regarded as an independent service provider upon the parties.

15. Governing Law

SINDH BANK LTD's Agreement shall be constructed in accordance with laws of Pakistan. ln case
of any dispute the parties will endeavor to resolve the same mutually otherwise the matter shall
be forwarded to the Grievances Committee of the bank, thereafter may be dealt in accordance
with the provisions of Arbitration Act 1940 and venue shall be at Karachi.

Settlement of Disputes:
- The Parties agree that the avoidance or early resolu ofdisputes is crucial for a

smooth execution of the Agregment and the of the assignment. The
Parties shall use their best efforriti:-setUe ami6 all disputes arising out of or

ing out of or in connection with

the dispute shall be referred to arbitration oftwo arbitrators, one to be appointed
by each party, in accordance with the Arbitration Act, 1940. venue of arbitration
shall be Karachi, Pakistan and proceedings of arbitration shall be conducted in

,Jh,

English.
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Oblisation of the M/S ASTRONTECH pVT LTp :

1. The M/S ASTRoNTECH PVT Lro shall perform the Services and carry out their
obligations hereunder with all due diligence, efficiency and economy, in
accordance with generally accepted professional standards and practices, and
shall observe sound management practices, and employ appropriate technology
and safe and effective equipment, machinery, materials and methods. The M/s
ASTRONTECH PVT LTD shall always act, in respect of any matter relating to this
Agreement or to the Services, as faithful advisers to the Sindh bank Ltd, and shall
at all times support and safeguard the Bank legitimate interests in any dealing
with Sub-Suppliers or third parties.

2. lf the obligation of warranty period are not met or delayed, the repair etc.
requirement on this account will be carried out by the Sindh Bank Ltd & the
billed amount will be deducted from the performance security/ upcoming
payment due to M/s ASTRONTECH PVT LTD. Risk & subsequent cost to this effect if
any will be liability of the M/S ASTRONTECH PVT LTD and any subsequent expenses
on the equipment will also be borne by the M/S ASTRONTECH pVT LTD.

Extension of Time:

- Any period within which Party shall, pursuant to this agreement, complete any
action or task, shall be extended for a period equal to the time during which such
Party was unable to perform such action as a result of Force Majeure.

Taxes and Duties
The vendor and its Personnel shall be liable to pay such direct or indirect taxes duties,
fees, and other impositions levied under the Applicable Laws, the amount of which
deemed to have been included in Contract Price.

Anti- Money Laundering Requirement:
"l{/s Astrontech (Pvt) Ltd" acknowledge that they do not violate any statutory/prudential
requirement on anti money laundering or record keeping procedure as per existing lawVrules and
regulations of locals as well as foreign jurisdiction

lN WITNESS WHEREOF, the undersigned, intending to be legally bound, have duly executed
SINDH BANK LTD's Agreement to become effective as of the date first above written.

For Sindh ffif.ii'I,iill
ffi8$t*"

Name, Sign and Stamp

r4,l6vrar*- LCt r- 4?'u (o*^*o tQ
Name, Sign and Stamp

WITNESSES:.

Nam-QTSigh and Stamp

For M/s AstronTech PVT LTD

For Sindh Bank Ltd

tLt "L'Cj
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