
:*o**t,-tourcrt & cooDs

SINDH BANK LIMITED/ADMINISTRATION

l)
2)

3)

4)

s)

6)

7)

8)

NAME OF THE ORGANIZATION / DEPTT'

PROVINCIAL/ LOCAL GOVT'/ OTHER

TITLE OF CONTRACT

TENDER]'{UMBER

BRIEF DESCRIPTION OF CONTRACT

FORUMTHAT APPROVED THE SCHEME

TENDERESTIMATED 
VALUE

ENGINEER'S ESTIMATE

iF;;;;tr;"'ksonrY) r

SCHEDULED BANK

suPPrv a rry9Btbl1999"tt*

I*r*o,oryY['^9!ttyg
Same as above

Rs.35,200,000/-

Ensineering (P!Y

Rs.15'41

Tech ( Pvt) Ltd

2. M/s Pronet 3'

e)

10)

1l)

ESTIMATED

TENDER

NUMBEROF TEI\!
(Attach list ofbuyers)

,rl *u*ut" oF BIDDERs PREsENT 2
14) BID EVALUATION 

REPORT

(Enclose a coPY'

15) NAME AND ADDRESS OF THE

l6)

t7)

CONTRACT 
AWARD PRICE

RAN KIN.g 9I :: ::x'fiBk 

"'l#* 

tN Ev sAl$
RANSq"g ?,: #;il"^froN BrD)
(t.e. t '' '"

l8) I'{ETHoD oF PRoCUREMENTUSED: 
- (Tickone) / f#'-@

c)'WOS'loeuDDING'*t-'*''# 

=
d) TwosTAGE-TwoENvELoPEtrt""" ^ nE pRocuREMENT 

wAs AD.PTED 
i'e'

?J:::':'ff 
':l-':'::l'---

PERCoNTMcT; 
t Y""t

28lO5t2O21at 1130 Hrs



ComPetent AuthoritY

19) APPROVING AUTHORITY FOR AWARD oF CONTRACT

20) *HETHER THE PROCUREMENT wAS NCLUDED N ANNUAL',*offi

2l) ADVERTISEMENT:

i) I'PjRAY:.tffi and SPPRA ldentificationNo')
(lfYes' gtv'

ii) News PaPers
newspapers and dates)

(lfyes, give

22) NATURE OF

"'$Hlf.l'HS'K'31'Hlo'-i
iiry.t, enclose a coPY)

,.'$H1t*\,,i?sY$tY#sl"'#ffi"ryi'
(If Yes, enclose a coPY)

2',wrl3Bttlh"i,li.i5'??lESJBiT'ti;"H

,,,;:, ;: ;";"BTAINED FROM ALL T}IEBIDDERS? I ffi

i$$:tlo''o' 
o'u ev aruation 

re,ort)

:,ffi;;i?B*,rYrir'.r ril:ri::Ev 
ALu ArED @

--^rrr.tcAI-LY @

'-) 
*'#ff^$T'succEssFul.BDDERWASrEcHNlcALLY 

t'--''-'-)-

''' YHI$HWj-?JJH;BJi.' 

AND TIIEIR QuorED'"*ffi

3s wrrlffil-lvA,.uAr:N *:":; 
GIVEN ro BIDDER* 

*"ffi



3I) ANY COMPLAINTS RECEIVED
(lf yes, result thereof)

32) ANY DEVIATION FROM SPECIIICATIONS GIVEN IN THE TENDER NOTICE IDOCUMENTS

(Ifyes, give details)

33) WAS THE EXTENSION MADE IN RESPONSE TIME?
(Ifyes, give reasons)

34) DEVIATION F, TION CRITERIA
(lfyes, give detal

35) WAS I'T ASSURED BY
BLACK LISTED?

Y THAT THE

36) WAS A VISIT MADE BY ANY OF PROCURING AGENCY TO THE

SUPPLIER'S PREMISES IN CONNECTION IF SO, DETAILS TO

BE ASCERTAINED REGARDING FINANCING ROAD:

(lfyes, enclose a coPY)

37) WERE PROPER SAFEGUARDS PROVIDED ON

THE CONTRACT (BANK GUARANTEE ETC.)?

SPECIAL CONDITIONS, IF ANY
(lf yes, give Brief DescriPtion)

ANCE PAYMENT IN

38)

,lM /
,wl'(t/ \

1 $Ignature & Official Sta

7 Autho.ized Office1 --/ LI

Yes

No No

Yes

No No

Yes

No No

Yes

No No

'P lhe,

4-.
021-9206291@o$s6;021-920s36e & Fox:

@-Iilr@ 313
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' MAITIDAToRY

1, GST/Income Tax Registration/Registration With Sindh Revenue Board

2, Attachment of Affidavit (specimen attached as Annexure "H") on stamp paper from the owner of the
company.

3. Attachment of Annexure "A" (With Financial Proposal) & Annexure "B' (With Financial Proposal if
Bank Guarantee is going to be submitted as Bid Security).

4. Writlng of tender reference as given in the NIT on the Envelop, carrying tender document is must or

the bank will not be responsible if the documents are not received by the Procurement Commlttee at

the time of opening of bids.

S, The bldders are required to submit bids only in prescribed financlal proforma glven tn'Tundar

Document.
E. The representative present at the time of opening of tender shall be in possession of authority letter

on the company's letter head, duly signed by the CEO of the company.
\l 7. The Company must be in LT. Business for Preferably 05 Years in Pakistan.

(Attach documentary proof as Annexure-7)

8. Company must provide a valid & latest Manufacturer Authorization Certificate (MAF) from the

Manufacturer/Pri ncipal for supply of required equipment.

(Attach documentary/certificate proof as Annexure-8)

Note: Attachment of relevant evldence ln ellgiblllty crlteria ls mandatory. ln case of non'provislon of

evldence ln any of the requlsite, bldder wlll be dlsquallfled'

,1//,f,
;b
AVP/ Finance Division.

Ahsan Ali

VPl Operations Div

S. Zeeshan-ul-Haq

SVP/ l.T. Division



mNS*.,o,. PRoPosAL
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j6 tt'ATtf RE

l;t,ari .l'irr0iv.

llcn,ber-l

Irate:

-ADMIN

PRICE SCHEDUIE.. rl . t
(Applicable for the yearld)\Yzdl

. Thls amount wlll be consldersd as only the "Bld offured'. wherear bc apprlsed thet the tucc$sful bldderwlll be the one

whos€,Evalu3t€dBld,lsthelowG't.(ForfurtherclarlficadonreferNote'6below).

Note

The total cost must include all applicable taxes, duties and other charSes as mentioned in the description column'

Stamp duty (as appttcable undelitamp Aa 1989), delivery charges upto Slndh Bank umited bnnches on Countrvwide

Basis.

No adyance payment for supply of goods will be made, bills are only be processed for necessary payment on receipt of

certificate of delivery/satisfaction from the branch manater'

Glculagon of Bld secuatv.sx oi tie Grand total Amount of the Financlal Proposal will be submitted along wlth

tender as Bid Security.

h case lt is revlled at any stage after supply of the goods/items that the asked specificadon of the tender have not

been mer. the amount of th. ;;i ;i;;.i rpecifilgoods witl be fined to the vendor with appropriate action as deem

necessary by the procurement committee'

QualiFied company will also u" iiriJi" iu^ a bond/undenaklng that in case of any observatlon arlsin8 ln respect of

quality of the goodr within the warranty period, the .otrlp.ny *iil bt liable to address it at his own cost' noncompliance of the same

will re3ult into initiation of a case aSainst the company for non'commitment or cancellation of tender as will be decided w the

Procurement Committee.

Lowest evaluated bid is going to be the criteria for award of contGct 
'ather 

than consldering the lowest offered bld,

encompassing the lowest wtrote sum cost which the procuring agency has to pay for the duration of the contract'

SPPRA Rule 49 may please be referred'

All conditions in the contract agreement attached as Annexure G are pan of this tender document'

ThetenderwillbeconslderedcancellediftheconuactagreementafterdueSi8natureisnotsubmittedwithAdmin
offlce after 5 days of comptetion oibid evatuation report hoistinS perlod 3 days! on SPPRA website'

ln case financiat bids are the t;; ;;;;tsful bidder will be ihe one who has acquired more mark in the technical

Name of Bidder : CNS Eneineerine

evaluation.

Signoture & StumP of Bidder

1.

2,

3.

7.

8.

9.

10.

,, il::"'J:i*er writin8/cunin8,/use of Branco I'b:l'I tn"-t]iT:11.t'l,i"i,l,T:1t:.:.",::o *"' be taken as nufl & void

il,l,T;'ffi': ;;;;J;;;HtlJi'"'r* a'r' 
:91'1 :lll-': :l:.:ll,i', fl,1i1;

,r. :il#:l:'.[:lfll1i[:'J,Hi:;il^,;:,1;si'p.'ro,,.n..'ecu'itvorthetotartenderamountinshapeor
prv OtO.Air"r Cuarantee in favor of Sindh tt-ll1i':t^1

', lffi#:Jfi:::.::il::::1';;d;';';;q:;ill::?:y-"J":e tems that the asked specirications or the

ffieTffiffi..^ ."i, it. performance securtty wifl be forfeited.

ir"e iacrup frcititY in case the ilem is reporud.dtftl'.t'.

il Lli#H:Ti[H"',ff;::[:ffiT;:{;!iiy::lll1,:i'^':::,i" bv the branch on dertuery rn case of

15. Goods to be delNereo ndvE ru uE PoL^ev 'r
any such complalnt is received the bidder will re'':::,:Lt:".T :::l:'"Y: ::::,,, il'.:'il',:".H,1'll';:::iil;:1;"':il;Hffi;;;' "*ii',Ilhill'''"ment 

on thrs account wirr be

I.ffiilttH;.ffi;il#;;c"itv 7 
'p'o,ning 

pavmentdue to $upprier

17. PaYment will be made in PaL Rupee

/!ote.Thereconbesubsequeotmodificotionoromendm,enttothisspl?cifrcunder|orwhic,hitisadvisedtokeepyourse[
obreost with tne notilicoiion*iii^n'i''*"11^dh Bonk Ltd' & SPPM website.Utr$*

Data Centre Core Switch
Eight milllon flve
hundred seventy-
four thousand two

TotalAmount (tn Pl(R)

CNS ENGINEERING HaIe aClt+o, Bock'6

eE.C.H.s lbrochl - Folriston

161.; +.92 21 Silll3977
for: +9? 2l 34310t99
'I{ebl rvwil.Gn5-€.cotn

B,ritd,A No .l0, Noilhem SfiiP

iectori-t I;2 lslomcbod - Foktsto&

I
I lUl, XX CDnlmerclol Areo' Fhoae lll

Loho|e'PokisEn

I
Delence Hor-uing AuthoritY

ret.r +92 42 32560257

tox +92 42 32560256

Web: lriwlav.cns e COrn

rir., +CZ 61 2706630, 2'06631

For +92 51 2,06632

Wab' wrrw.cnse'com



Slailh Bm* Limiled

lcnder Docurncut - Sulrpll' antl lnstalkttion ofData Ccntcr Corc Srvitch

SIGNATURE

Head ' Fin Div,

Head " Adnrin
4 FINANCI.AL PROPOSAL

lglc

o

l-l

13

l3

15

16. I'o/riient I,d, be ,, toile 11 t \tk Ruper''

,V6te. '! trte ton bz sili';eqwfii 'nodiftcott
iit,',:,:sl witlt tlft t,olilt(nti':n beh\l it

. Thit anro'ri! v/ili be considcred as t,nly the 'i,iJ crI€red'. wherces be apprised that the ruct tll! blddrr wlll bc lhe oyz
who3e,,Ev;ii,riirl.., gid" is the lowest. (torfurther clirilicetlon aafer Note.6 below)' --'=----z-

(Applic.r l:le for the yea r 2021-2dlf g :

o*,.r r.rrrJtPm be t'lD I

| ( t ofiendfienlb rhit

''ff:{r*

liretotalcolt:nustirl.:udealla;;:r::iblelaxes,dutletandotherrlrarBeiaSmentlondlnthedescrlptioncolumn'
:,i r,)rp duty la( nppti.rrrrr under :.r.r ,,;r Act 1989), delivery ch3rges trpto Siadh Bank Limlted brtncfter on q6un3rwlde

r,.t ,i:
",() rrJvance t\;1!,nent L r supply ul 1,I,,il; will be made. bills are r:rllr ,:c processed for necesgiry payment on recelpt of

r, ri,-rlate of iialivery,'r,r:isfactiur ir', .r lrre brinch maf,x8er'

l-rt:[lation o{ lrid 5,:r'r{[5% (,r ''\r] Orand Totel Amourlt trf tlre Iinancial P'opoial will be fubmltted along with

'r':,.dr-,t a5 Birl Sr,:UrrlY

.r rf,se it ls rt'rrlerl at ,,rrv stagc ilri ( lupplY of the goorls/item5 lll'rt the asked rpecification of the tender have not

,- .f 11 ,ret, tl,e .rnlounl ,-.1 the supt'i ,,t t iiat ipecific goods v,lll be {rr ed lo lhe vendor with apptoprlate action as deem

r,..ti.ssary L\Y iIle Dro('rr. rYlent (Or)|:l.'.1(e.

,lirrrrfied cor,tlliny will -ilso be trr,r,l{, Lo sign a bond/undertatinE that rn case of any observatlon arislnt in r$pect of

.l.rJlrty of thr Eoods wtihin tlrr. {r'r:tnty perlod, the contpl6y v;rll tre llable to addresl lt at hls own cost' non'

,,nrpliance oi llre satil will rerrrlt "rl^ irlitiation of a case agiinst tne rompany for non'cofllmftment or cancellation of

:L r:iel is will tro decltl,-'l by the l)'r' r'irmentComrnitlee'

Ir).!!.9t evallrllid brrJ r: ;ioing to l"r li e ctlteria for award uf coltlrn(t rntll8r than consideting the lowest offered bid'

,:,rr.r:mpa55i116 rhe lowf.rt whole :riiI cost which lhe procurinB agericy' has to pay for the duratlon of the contract

.,,r,,llA RUle 4! (xay plta'in be refcr r! i.
Ali (onditions Ir the cL,n:ract agr('etli. l)i dttached as Annexure 6 are prrt of this tender document'

:f [r lender wlll he con'.idered crrtilltecl if the contract a8reeme^t alter due sltnature is not Submlttcd whh Mmin

.:,.,.e after 5 d.ryr oi ;rrrrrpletiotl o' L'r:J evaluatlon report hoisti')g patiod 3 days) on SPPRA webslte'

t.:-5efinanatillbids:r,,thesarne,f,i|slrcces'ful bidderwill betni! ;lnewhohasacqulredmoremalkslnthetechnical

, , lrtrjtiOn

!.rse of over ririiitll,i|ittlng/Ut. ul Lltarrco is found in the Flnanciil Bld document, the bld will be talen as null & vold

.r..r uerif th|- t:gute{:,,,rreadal.rlc.jlrrJ areal5odulysiBnedonlythfrn, tridwill beaccepted'

...,JCt3gr/;r.lcntr,tt)eur*.ri,,r;rlerdeposttol 5%pe,(rrrn;,,.,.securityofthe1oral tenderamountinshapeol

' . '';rderli r;r- 
iirr;r ,"einf.r'! "iidhBankLimited'

. ';iy t5 t]l :'.1 1l(!. ,: .,e it i: r. ! .:'i, at anY sta8e aftr,, t'r.rp;rly l l th| items lhat the asked sgecificationJ of the

'.', haro,,,,' bit'r''t, the 1 :' t rr r'r'lce secu(itY will lrt' l"rltite:'

i,r(hup i;r' iit/ ;r '' e llre ii, 'r' r ''rrorted defecti\€'

.:..,rtobeL-lrirv.arr\ i,.,vetohrr,..:::dinsuchawaYthirtrrDdanr,lAei>reportedWtheb6nchondelivery'lncaSeof
', ]rrchcorr,i,:.tini,:r'rpivedtlr.'li':'crwill replacethalitcrlrdtlri!owncost'
, r'1.. obllgail;lr of 1, 1,:anty p. r,,,I 'r'e not mel or d€l.iyftl, th' lFprir etc' requiremeot on thl! account wlll be

., l rf ted frorrl thc f t :' .,, rllal1cc,. : "':y / upcoming paYrllPrrl dtre i'i rJl)piier

it ls odvisett (o keeP Yoursell

Name of Bidder

S;tt 1,.ture & StonrP tt:. gidde r 
-

l6

2.

4.

PC.A D MIN



SIGNATURE MEI,IB

Head - Finoiu, !{/r
.ADMIN

12. AGREEMENT 
Annexure'G"

This Agreement is made on this 28'h day of May'2021,

Head . Admin fuv

Member.IDB

Daie:
Between Sindh Bank Llmited having its head office at 3'a Floor, Federation House,

Karachi (hereinafter called the Purchaser)

And

M/S. Allied Business Machines P\/f Limited having its registered offlce at Plot No.SB-20, Block-l KDA Scheme 35,

Karachi East Gulshan Town.

(Here in after called the Vendor).

WHEREAS t}re Vendor is the dealer/supplier/manufacturer of Huawei lnternational

(Goods).

AND WHEREAS the Bank is inclined to purchase the Goods as detailed below on

the terms and conditions laid down hereinafter for the supply of Supply and lnstallatlon of Data Center Corc Swltch for

the BANK of totat sum Amounting PKR 8,123,040.00 (Eight Mllllon One Hundred Twenty'Three

Thousand and torty RuPees)

Detall of ltems arc as follows.

Tcrms & Condltlons:

1. The vendor will provide the performance security ln the form acceptable to the Bank for the 1096 of the order

value for the period of 90 days from the date of submlssion of performance security' ln case Vendor does not fulfil

its commitments, the bank reseryes the right to enforce the performance security' All terms & condition of the

tender documents are part ofthis agreement

2. The vendor shalt supply Goods as per specifications and upon the recommendations ofthe Technical /

StandardizedCommitteeappointedbytheBankwithlnS.l0weeksfromthedateofreceiptofPurchaseorder.

3. The bank will have the option to enforce the performance bond on happening of any one or all the following

eventS'

a. lf the vendor fails to deliver the Goods as per agreed Schedule'

b. rf the vendor fails to get the Goods inspected by the Technical committee'

c. lf the Goods supplied by the vendor fails to perform as per Banks requiremenL

Clifton,

Huawei CloudEngine 15800 Core Switch

Total Price Incluslve of Al! Taxes
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FOR SELECTION OF

Head of Administration

Chief Financial Officer.

Chief Manager (IDBL)

ATTENDANCE SHEET

8ID OPENING.

941Jl4o^ D-+* a--.r-'k (o,-? (orljrct

i\J
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rt
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Company Narne
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,--lhclfirlir.
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TOTAL EIDS REJECTEO

REMARKS

TYPE OF PROCUREMENT

TENDER NAME

TYPE OF TENDER

OPENING DATE

OPENIN6 TIME

ATTENDANCE {MSMBER PC)

ATTENDANCE (REPS. OF BIDDIRS)

! BIDS ACCEPTED FOR EVALUATION

ADMIN / lI / CONSULIANT / MEDIA

SINGLE 5IA6E€^'T ENV€LOPE/5'N6IE 5'A6!.rWO ilV'IOPE /TWO sIAGE flVO 5rA6E.IWO E'{VEI.OPE

S<,rfft, 
? C'llr-tl a^tb* c4 b*I-- C-r.-W a-av-

&l)-+-'t^-
2& or' l-l
t /Oa .llaots.

$l$i{'$rufir r,{E t{Ii'J
Jiard " Fil llir,

,l.iea'J " fi,:ttriit

l*cnrrer.i0F

Mll\UTES OF THr OprrulrVc Of tHr trruOfR (TECHrVtcRt 'tttJRlVClRL pHRSf )



IGINS

Signature:

Name:

NIC No:

Annexure "D"
INTEGRIry PACT

Declaration of Fees, Commissions and Brokerage etc. Payabte by the Suppliers of Services
Pursuant To Rule 89 Sindh Public Procurement Rules Act, 2O1O

CNS Engineering [the Supplier] hereby declares that it has not obtained or induced
the procurement of any contract, right, interest, privilege or other obligation or benefit from
Government of Pakistan (GoP) or any administrative subdivision or agency thereof or any other
entity owned or controlled by it (GoP) through any corrupt business practice.

Without limiting the generality of the foregoing, [the Supplier] represents and warrants that it
has fully declared the brokerage, commission, fees etc. paid or payable to anyone and not
given or agreed to give and shall not give or agree to give to anyone within or outside pakistan

either directly or indirectly through any natural or juridical person, including its affiliate, agent,
associate, broker, consultant, director, promoter, shareholder, sponsor or subsidiary, any
commission, gratification, bribe, finder's fee or kickback, whether described as consultation fee
or otherwise, with the object of obtaining or inducing the procurement of a contract, right,
interest, privilege or other obligation or benefit in whatsoever form from GoP, except that
which has been expressly declared pursuant hereto.

[The Supplier] certifies that it has made and will make full disclosure of all agreements and
arrangements with all persons in respect of or related to the transaction with Gop and has not
taken any action or will not take any action to circumvent the above declaration,
representation or warranty. [The Supplier] accepts full responsibility and strict liability for
making any false declaration, not making full disclosure, misrepresenting facts or taking any
action likely to defeat the purpose of this declaration, representation and warranty. lt agrees
that any contract, right, interest, privilege or other obligation or benefit obtained or procured
as aforesaid shall, without prejudice to any other right and remedies available to Gop under
any law, contract or other instrument, be voidable at the option of Gop.

Notwithstanding any rights and remedies exercised by GoP in this regard, [the Supplier] agrees
to indemnify GoP for any loss or damage incurred by it on account of its corrupt business
practices and further pay compensation to GoP in an amount equivalent to ten times the sum
of any commission, gratification, bribe, finder's fee or kickback given by [the Supplier] as
aforesaid for the purpose of obtaining or inducing the procurement of any contract, right,
interest, privilege or other obligation or benefit in whatsoever form from Gop.

For and On Behalf Of

t-t!Or, - d-trLLSt-2-

CNS ENGINEERING

r 70-A, )o( Commerciol Areo, Phose lll
Defence Housing Aulhorily, Lohore - Pokislon
lel; +92 42 32560257
rox isz 4232s6o2sg
Web: www.cns-e.com

I Building No. 40, Northem Slrip
Sector E-l l/2 lslomobod - Pqkislon.
Iel.: +92 51 2106630,2706631
Fox: +92 51 2706632
Web: www.cns-e.com

I House 43/16-D, Block-6
PE.C.H.S Korochi - Pokiston
Iel.: +92 21 34313977
fox: +92 2l 34380899
Web: www.cns-e.com



IN MrMoRyor sH^HrEo MoHr^nM BrN^zrR BH,rr. (!r.**rl-giar{tri{ariir:r&n

l'lg<[+:lll

Su.nnN
I lTr rtatr}1.;1J
PowER To Tr-rr Peoplr lr r

PO No: 219

M/s CNS Engineering (?vt) Ltd,
House No.43/16-D, Block-6,
P.E.C.H.S,
Karachi.

Terms & Conditions

Paymeot Terms

Taxes/Deduction

PURCHASE ORDER

Thanks,

aris
,ivision

SINDH BANK LIMITED
HreD Orrrcr:
3rd FLOo( FEDER{TIoN HoUsE,
ABDULLAH SHAH GHAZI RoAD,
CLIFTON, KAMCHI-75600, PAKISTAN

M. Faraz Khan
AVP-II/I.T. Division

Subiect: Supply and Installation of Data Centet Fitewalls

Dear Sir,

With reference to the Tender Bid SNDB/COK/ADMIN/TD/1197/2027 dated 05-05-2027 for Supply and

Installation of Data Center Firewalls at Sindh Bank Ltd, submitted by you. After detail review the Sindh Bank

Ltd management is pleased to inform that your Tender Bid is accepted.

Kindly proceed as per tender docurnent. Further detail is as follows.

fiL
M. Rashid Memon
VP-I/LT. Division,

u

+9r-n-1il-rrr_r75 : dla-li
+rrJt-rdl\flrr(: Cli

+1,'-r!-16^ L,d/f : ,f

tt

as per Agreement,

Above prices are inclusive of all taxes.

Date:2408-2021

SVP-II/l.T Division

t,.l zJ,!$o,?
,,, ) t: t.

ru )\t)tpre/6/:,r./ih
g'/Y - e ov' - ti,t/, *W J, LJ ;tZ,g;tt 4

'./b,
Riaz Ahmed

SVP/I.T Division

UAN : +92-21-11 1-333-25S
PHONE : +92-21-j5g2939.{
F/'X : +92-21-35870543
WEB : www.sindhbankltd.com

\
Sarfar

AVP-r/r

1

Cisco Firepower FPR-41 12
(Specification as per tender

docrrment)
5,139,602 03 L5,418,807 l-



AF189339 dlrr- {t/o€c/ !%*rtt' l ll lllt lll tlllil ll l tl t lltl lllt l lll

1 7 AU6 2021

>Yot{t
L1

tT,7 ,fijltH,

Ll ii

the "Parties" and singlY as

iL .-

^de->. "

,rjrEtJnr*7
Nfrce, City Court

llr,rachl ,\GREEMENT

clisE and SNDB may hereinafter collectively be referred to as

"Parfy").

FOR THIS SERVICE LEVEL AGREEMENT ("Agreement") is made at Karachion th:s
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-'oO- t111,&4 -o4' )olt(Termination Date) by

and between.

'r nl/ a1.\t BY AND BETWEEN

Sindh Bank Limited, a Banking company incorporated under the laws of Pakistan and hal'ing its

registered office at 3rd Floor, Fe-<leration Hous.e, Abdullah Shah Ghazi Road, Clifton, Karachi and

itJoperational Branch/ Site office at Sar,e as mentioned above (hereinafter referred to as "SNDB"

wtricn expression shall, wherever rhe context so permits, mean and include its successors-in-

interest, nominees, legal renre;c,:-itatives and permitted assigns) of the one part;

AND

CNS Engineering , a Solc Froprietor company incorporated und_cr the laws of Pakistan and having

its regist-ei.ed off,i"e 70A, xX Commercial, Phase-III, D.H.A Lahore (hereinafter refen'ed to as

" CNSE ,, r,,rhich expression shall, wherever the context so permits, mean and include its

successi,rs-in-interest, nominees, legal representatives and permitted assigns) of the other part'
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l.l

RECITALS

WHEREAS,

A M/s CNS Engineering having resources, necessary infrastructure, approvals ancl skills to
provide the Services to SINDH BANK LIMITED as detailed herein; Annexure A an<l

B SNDB is a Banking company desirous of hiring the Services (defined in Annexure A);

C SNDB has agreed to avail the Services from CNS Engineering _on the tenns and conditions
as set out in this Agreement.

NOW, THEREFORE, THIS AGREEMENT WITNESSETH and in consideration of the
mutual covenants contained herein, the Parties do hereby agree, undertake and declare as under:

I. INTERPRETATION AND DEFINITIONS

In this Agreement, unless the context otherwise requires:

- References to Clauses and Appendices are references to clauses and appendices of this

Agreement;

- Words importing one gender include the other gender;

- References to persons include bodies corporate, firms and unincorporated associations;

- The singular includes the plural and vice verso;

- References to all or any part of any statute or statutory instrument include any statutory

amendment, modification or re-enactment in force from time to time and references to

any statute include any statutory instrument or regulations made undcr it; The rccitals

to this Agreement shall form an integral part hereof; and

- The headings in this Agreement are for the purpose of reference only ancl shall be

ignored in the interpretation of this Agreement.

In this Agreement, unless the context otherwise requires, the following terms shall have
the following meaning:

"Agreement" is defined in the preamble;

"Confidential Information" is defined in Clause 5.1;

"Force Majeure Event" is defined in Clause 7.1;

"Parties" is defined in the preamble;

"Part5/" is defined in the preamble;

"Payment Schedule" means the aggregate charges for the Services calculated in

accordance and set out in Annexure B of this Agreement; and

"Senices" means the serviccs to be provided by CNS Engineering to SNDB under this

Agreement as set out i, detail under Annexure A of this Agreement;

TERM AND TERMINATION

of thc tcnder documents will remain part of this agreement.
y:.1

1.2

2.

2.1

to be effective from DATE 2 b-oO4"U and
effect until _Oafgrf f -"O-f.r-. *f".,

in terms of clurs.23 b"low. 

-

2.2

land
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All terms and
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2.3

2.4

2.5

2.6

Contract agreemcnt is extcndable / rcncwable upto 2 years only on mLrtual u,ritten
understanding on same tenns & conditions and rates.

Any period within which Party shall, pursuant to this agreement, complctc any action or
task, shall be extended for a period equal to the time during which such Party rvas unable
to perform such action because of Force Majeure.

This Agreement may be terminated by either Parly by giving sixty (60) days prior u,ritten
notice to the other Party. However, SNDB may forthwith terminate this Agreement with /
without assigning any reason(s) or / and upon the occurrence of any one of the fbllowing
events, without prejudice to any of its rights under this Agreement or any applicable laws:

Any petition being presentcd or a resolution bcing passed for liquidation (whether
compulsory or voluntary, not being merely a voluntary liquidation, for thc purposes of
amalgamation or rcconstruction) or insolvency or appointment of receivcr ol thc assets or
undertaking or any part thereof of ;or

CNS Engineering suspends its business or loses the right to undertake tire Sen'ices
business; or

2.8 CNS Engineering suspends payment of its debts or admits (or is deemed to have admitted)
its inability to pay its debts; or

2.9 CNS Engineering engages in any conduct prejudicial to the image and goodwill of SNDB.

2.10 In the event of any material breach by either Party of its obligations hereunder, the
breaching party shall have thirty (30) days from receipt of notice from the non-breaching
party to rectify the breach aftcr which timc this Agrccment shall stand terminated.

2.ll Upon termination, neither Party shall have any rights nor obligations to the other Party
except as stated in this Agreement. However, all rights and obligations accruing prior to
the date of termination shall continue to subsist.

2.12 lf the either party engaged in comrpt or fraudulent practices in competing for or in
executing the Agreement.

2.13 If, as the result of Force Majeure, the CNS Engineering is unable to perform a material
portion of the Services for a period of not less than thirty (30) days; and

2.14 If the either party, in its sole discretion and for any reason whatsoever, decided to terminate
this Agreement.

2.15 If issued two (2) warning letters /emails by either party for unsatisfactory current
performance.

2.16 Any notice, request or consent required or permitted to be given or made pursuant to this
agreement shall be in writing. Any such notice, request or consent shall be dcemed to have
been given or made when delivered in person to an authorized representativc of the party
to whom the communication is addressed, or when sent to such Party at the givcn address.

2.17 A party may change its address for notice by giving a notice to the other Party in writing
ofsuch change.

2.18 CNS Engineering will not assign its job to anyone, except prior written permissron of
SNDB.

2.7

3.

3.1

SERVICES / OBLIGATIQNS OF CNS Engineering
.f:(' i

CNSE shall prcivide g" st.r;cgd as sct out under Annexure A attached hcrctc>s()'
and carry out their obligations hereunder with all due
, in accordance with generally accepted

L,

3.2
::;1" -n$) -.'..i"'.'
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4.3

4.4

4.5

standards and practiccs, and shall obscrve sound managcment practices, and cmploy
appropriate technology and safc and cffectivc cquipmcnt, machincry. rnaterials and
methods. CNSE shall always act, in respect of any matter relating to this Agreernent or to
the Services, as faithful advisers to the SNDB, and shall at all times support and safeguard
the SNDB legitimate interests in any dealing with Sub-Suppliers or third Pafties.

3.3 If the obligation of warranty period is not met or delayed, the repair etc. requirement on
this account will bc carricd out by SNDB & thc billed amount will be deductcd fiom the
performance security/ upcoming payment due to . Risk & subscquent cost to
this effect if any will be liability of the and any subsequent expcnscs on the
equipment will also be borne by the

4. PAYMENT TERMS

In consideration of the covenants and agreements to be kept and performed by CNSE and
for the faithful performance of this Agreement, SNDB shall pay and CNSE shall receive
and accept (as full and final compensation for the Services furnished by CNSE under this
Agreement) the payments as pcr Annexure B attached hereto.

It is expressly agreed between the Parties that the payment to be made by SNDB to CNSE
for the Services rendered shall be fixed price during the entire duration of this Agreement
without any revisions or negotiations in the price during the tenure of this Agreement.
However after the tenure of this Agreement, the rates may be revised with mutual consent.

All or anv payment(s) to be made by SNDB to CNS Engineering shall be made subject to
deduction ofapplicable taxes and levies.

CNS Engineering and its Personnel shall be liable to pay such direct or indirect raxes duties,
fees, and other impositions levied under the Applicable Laws, the amount of which deemed
to have been included in Contract Price.

CNS Engineering shall providc the performance sccurity in the form acceptable to SNDB
for the l0o/o of the tender value for the period of I Year from the date of Submission of
performance security. In case CNS Engineering does not fulfill its commitrnenrs, SNDB
reserves the right to enforce the performance security.

SNDB shall be entitled to set off against and deduct and recover from any fees or other
sums payable by SNDB to CNS Engineering at any time, any tax, levy or other amount
whatsoever which may be required to be deducted by order of any Court / Authority or
under any law now existent or which may come into existence during the currency of this
Agreement as well as any and all amounts which may be or become payable by CNSE to
SNDB under this Agreement or pursuant thereto.

The payments to be made to CNS Engineering in terms of this Clause 4 shall constitute the
entire remuneration to CNS Engineering in connection with the Services provided under
this Agreement and neither CNS Engineering nor its personnel shall accept an1, trade
commission, discount, allowance or indirect payment or other consideration in connection
with or in relation to this Agreement or to the discharge of the Services hercuncler.

CONFIDENTIALITY

Any / All information concerning SNDB which is provided to CNS Enginccring and vice
versa in connection with this Agreement ("Confidential Information"), shall be kept
confidential by either Party, its aiiiiiates, agents, advisors, dircctors, officers, or cmployees
and, without thc prior written corsent of the other, cach shall not:

distribute or disclose any of the Confidential Information in any manner whatsoevcr; or

4.t

4.2

4.6

4.7

t.

5.1

5.2

5.3

5.4

5.5

Page4ofil @"k'.@

perrnit any third pary acc&s to:the Confidcntial Information; or

for any purpose other than as agreed in prior writing by

party received a request to disclose all or any part of the
under the terms of a valid and effective subpoena or order issuedvr vtult rJ)uvu

by a Court of competent jurisdiction or by a gowcrnment body, the receiving third party
agrees to promptly notify the sending party of the existence, terms and circumstances



surrounding such a report, prior to disclosing any such information, so that thc sending
party may seek an appropriatc injunctive relief to safeguard the Confidcntial Information.
If the receiving party is compelled to disclose any of the Confidential Infonnation, it will
disclose only that portion thereof which it is compelled to disclose and shall use its best
efforts to obtain an order or other reliable assurance that confidential treatment rvill be
accorded to the Confidential Information so disclosed. Confidential Information shall not
include any information which:

5.6 has become generally available to the public through no fault or action of thc recciving
party; or

5.7 is in the possession of the rcceiving party prior to the datc hereof, provided that such
information is not known by the receiving party to be subjcct to another confidentiality
agrcement and further providcd that such information was obtaincd indepcndently and
without the assistance of the sending party; or

5.8 is or becomes available to the receiving party on a non-confidential basis frorn any third
party, the disclosure of which to the receiving party does not violate any contractual. legal
or fiduciary obligation such third party has to the scnding party.

5.9 Without limiting the generality of the foregoing, neither Party will public11, disclose the
existence of orthe terms of this Agreement without the priorwritten consent olthe other.
Furthermore, neither of the Parties will make any use of Confidential Information of the
other Party except as contemplated by this Agreement; acquire any right in or assert any
lien against the disclosing party's Confidential Information except as contemplated by this
Agreement; or refusc to promptly return, providc a copy of or destroy such Cont'idential
Information upon the requcst of the disclosing party, save for when destruction of such
information would result in an impediment in the receiving party's perf,ormance of this
Agreement. In such an event, the receiving party shall promptly inform the disclosing party
in writing of its inability to do so, state clearly the reasons thereof and the time period in
which the request will be complied with. The obligations of confidentiality herein shall
remain in full force and effect during the life of this Agreement and shall survive the
termination of this Agreement.

5. l0 These clauses, shall also survivc after termination of this Agreement.

6. LIMITATION OF LIABILITY AND INDEMNIFICATION

6.1 In the event of any breach by CNS Engineering of its obligations, warranties and / or
responsibilities under this Agreernent, CNS Engineering shall hold SNDB, irs subsidiaries,
affiliates, officers, directors, employees and representatives harmless and indemnified from
and against any and all losses (including without limitation any personal injury or death of
any person), damages, claims, costs, liabilities, payments and obligations and all expenses
(including without limitation reasonable legal fees) incurred, suffered, sustained or
required to be paid, directly by or sought to be imposed upon SNDB or its subsidiaries,
affi liates, offi cers, dircctors, employees and representatives.

CNS Engineering shall maintain the highest professional code of conduct in its dealings.
CNS Engineering its partners, employees. contractual staff etc. shall be responsible for any
loss, delay or inconvenience caused to SNDB by an act, omission or negligence with
respect to the Services and disclosure of Confidential Information or breach of any of the
terms of this Agreement. This is without prejudice to any other rights available to SNDB
under this Agreemenr or any o$3r-applicable laws.

'\',,
Without prejudice to the geterati$'of the other provisions hereof, SNDB shall not be liable
or responsib-le in aqlmadf,er wft&o6ver in the event of any personal injury, including
death caused to, inclilling bulSk!ilrtit d to the airline pu.r"ng".., cabin crew, airline staff,
airport staffor any oiE'rlhira pfry-Uoe to the provision of CNSE's Services or for losses

6.2

airport staffor uny offir.it ird ffiUo. to the provision of CNSE's Services or for losses,

:l"ii:' dama.geqyr<hhtl.*:,,rt?tsswso.ever caused, legal proceedings (if any),arising::,-:, "u]u.$q- g0arsoever,r?{.*pwsoever caused, legal proceedings (if any),arising
rlrrectlyrcr tndtffiya.r$erlt-P3i1l the Services. Notwithstanding the generalityof thi
above, ,SNDP €*M" q liability for claimed consequential liss ofdu,nug" or loss

goodwill or anticipated savings.
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6.4

7.

7.1

These clauses shall also survivc after tcrmination of this Agreement

FORCE MAJEURE

Parties shall not be liable nor rcsponsiblc for any non-pcrformancc of any obligation or
losses arising out of any delay in or intemrption of the performance of its obligations under
this Agreement caused by any cause which is beyond the affected Party's reasonable
control, including but not limited to, acts of God, act of governmentalauthority, act of the
public enemy or due to war or terrorism, the outbreak or escalation of hostilities, riot, civil
commotion, insurrection, labor difficulty in relation to a third party (including without
limitation, any strike or other work stoppage or slow down), severe or adverse weather
conditions, communications linc failurc, or other similar cause ("Force Majeure El'ent").

Upon the happening of a Force Majeure Event which continues for more than fourtcen (14)
days, SNDB may elect to tenninate this Agreement with immediate effect or suspend the
performance of this Agreement in whole or in part for the duration of the Force Majeure
Event. In the event of termination, the Parties shall settle all outstanding amounts owing to
the other immediately prior to the occurrence of such Force Majeure Event.

ln the event that the Services or any part thereof is suspended on account of any Force
Majeure Event, no fees shall be payable pursuant to this Agreement for the Services or any
part thereof throughout the duration of such event but SNDB shall continue to pay in
accordance with Clause 4 for all outstanding amounts and all othcr chargcs billcd for the
Services preceding the cffectivc date ofsuspension.

MEDIATION / ARBITRATION / DISPUTE RESOLUTION

The Parties expressly agree that the dispute settlement procedure mentioned in this
Clause 8 shall be a condition precedent to any action of law.

Any and every dispute, difference or question which may arise between the Parties to this
Agreement shall be first settled by the Parties by an attempt at amicably settling the dispute
through mutual negotiations.

In case the Mediation fails, thc dispute shall be rcferred to Arbitration in accordance with
the Arbitration Act 1940 and any applicable rulcs made there under for thc time bcing in
forcc, for the equitable decision of two joint arbitrators, one to be appointed by each of the
Party, and failing agreement between thc arbitrators, to thc decision of thc urrpirc, to bc
appointed by the arbitrators before entering upon the reference. The award rladc b1'such
arbitrators or the umpire, as thc case may be, shall be final and binding on the Partics. The
venue of the arbitration shall be at Karachi and the arbitration proceedings shall be
conducted in English language.

GOVERNING LAW AND JURISDICTION

Subject to Clause 8 above, this Agreement shall be governed by and construed in
accordance with the laws of Pakistan. In relation to any legal action or procecdings arising
out of or in connection with this Agrecment, each of the Parties irrevocably rrbrnitr to
civil/ criminaljurisdiction of the compctent courts of Karachi, pakistan.

SEVBRABII,ITY

7.2

t.5

8.

8.1

8.2

8.3

9.

9.1

10.

l0.l If any provision of this Agreemont is held invalid or otherwise unenforceable, the
enforceability of the remaining''piro,yisions shall not be impaired thereby. In such case, the
Parties shall make every e.ffort t{'i,epl.ace the ineffective provision with a new provision
which has the same effect; 6r as-approximate an effect as possible as the saicl provision.

r1. THIRD PABTY lrcHrs
o -..ll.l A person *titjr not a patry to- this Agreemenr ltas

Agreement. '': 
". .. .,.i'
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no right to enforce any terrn of this



12. NOTICES

12.1 Any notice or other communication given or made or in connection with the matters
contemplated by this Agreement shall be in writing and served to a Party at its address as
specified in this Clause 12 (or any other address it has notified to the other Party in
accordance with this Clause 12) as follows: by hand; by registered post; or by other
electronic method of communication agreed in writing from time to time between the
Parties.

12.2 Notices or communications sent by registered post will be dcemed to have been served on
the date that such mail is dclivered or delivery is attempted. Notices or communications
sent by fax will be dcemed to have been served on the day of transmission if transmitted
before 4.00pm in thc time zone of receipt but otherwisc on the next day. In all other cases,
notices and communications will be deemed to have been scrved on the day tvhcn they are
actually received.

12.3 Notices will be sent to:

Notices to Sindh Bank Limited will be sent to:

Attention: Information Technology Division
Address: 3'd Floor, Federation House, Clifton, Karachi.
Fax: 35870543

Notices to CNS Engineering will be sent to:

Attention: ICT-Department
Address: 43116-D, Block-6, P.E.C.H.S, Karachi, pakistan

Fax: 92.42.35832571

12.4 Goods Faith: The Parties undertake to act in good faith with respect to each other's rights
under this agreement and to adopt all reasonable measures to ensure the realization of the
objectives of this agreement.

12.5 Conflict of Interest: CNS Engineering shall hold the SNDB's interests parainount,
without any consideration for future work, and strictly avoid conflict with other
assignments or their own corporate interests.

I3. AMENDMENTS

i3.l This Agreement may only be amended i modified in
Parties.

writing and signed bl,both

14. WARRANTIESANDREPRESENTATIONS

l4.l Both Parties warrant to each other that they have duly obtained all necessary consents and
regulatory approvals from their respective competcnt authorities to entcr into this
Agreement.

14.2 Each Party represents and warrants to the other Party that neither the execution and delirvr r ar ry rrrar flclulsr ]ne execullon ano dellvery
of this Agreement, nor the consummation of the transactions contemplated herein, will
violate or conflict with: (a) its constitutional documentation: (b) anv marerial nrnrricinn nrviolate or conflict with: (a) its constitutional documentation; (b) any material provision of
any agreement or any other material'iestriction of any kind to which it iis a parfy or by
which it is bound; (c) any'md[erial

prior

14.3 Both Parties will
obligations, duties

which it is bound; (c) any-malerial 'utatute, law, decree, regulation o, oril", of any
govemmental authority; Qr, (d) any ,qgarrgement whereby it hai not paid any collateral
amounts to the other Party or anv' bf its officer with rerrard tn rhe qtxtcrA rrt. ^^nrronr
amounts to the other Party or any' bf its qfficer with rlgard to the award Lt contract
hereunder or its performance. 

.

'r.sare, skill and diligence in carrying our their
'undcr this Agrcement.

L
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15.

l5.l

14.4 Any and all intellcctual propcrty rights (lcgal and bcneficial) accruing and attributablc to a
Party during the course of performance of its respective obligations under this,,\greement
shall vest in and with that Party.

14.5 Each Party represents and warrants to the other Party that there are no material actions,
legal or administrative which adversely affects its ability to execute and perform its
obligations under this Agreement.

14.6 CNS Engineering acknowlcdges that SNDB has entered into this Agreemcnt on thc basis
of the representations and undertakings made by CNS Enginccring throughout this
Agreement.

USE OF NAMES, LOGOS AND REPORTS

Unless otherwise required by this Agreement, none of the Parties shall use, or disclose to
third parties, the names, logos or reports of each other without the prior written consent
ofthe concerned Party.

INTEI,LECTUAL PROPERTY

l6.l CNS Engineering agrees it shall not use any of SNDB's names, logos, trademarks, trade
secrets, copyrights, patents, designs and other intellectual property rights without the prior
express written consent of SNDB.

16.2 Without prejudice to the other provisions of this Agreement, any infringement of
intellectual property rights by CNS Engineering in respect of any such items shall be
deemed to be a material breach of a condition of this Agreement and shall entitle SNDB to
terminate this Agreement forthwith upon prior written notice to CNS Engineering

17. COMPLIANCE WITH LAWS

17.l CNS Engineering shall comply with all applicable laws, ordinanccs, regulations, and codes
concerning CNS Engineering's obligations as an employer with regard to the health, safety
and payrnent of its employees, and identification and procurement of required permits,
certificates, approvals, and inspections during the performance of this Agrecment.

18. Anti- Money Laundering Requirement:

l8.l CNS Engineering acknowledge that they do not violate any staturoryiprudential
requirement on anti-money laundering or record keeping procedure ur p.i existing
laws/rules and regulations of locals as well as foreign jurisdiction.

19. RIGHTS TO AT]DIT AND INSPECTION

19. I CNS Engineering agrees, upon prior written reasonable notice, to allow SNDB, its auditors
and / or regulators (including State Bank of Pakistan), to inspect, examine and audit any
operational and business records of CNS Engineering which are directly rclevant to the
Services as set forth in this Agreement.

20. UNAUTHORISED SOI,ICITATION OF EMPI,OYEES

20.1 During the term of this Agreemenl'ireither Party shall without thc prior wrifien consent of
the other Party solicit any nersrin who at the comrncncement of thi. Agr""rcnt is a full
time employee of such Party or erlgeigqd by the third party contractor p.ouiding scryices to
such Party. .',r .1 

'

21. NON-AGENCY

21.1 In the conduct'and perforrnance of this Agreement, the Parties shallalways be regarded
as independent entities and not as paftners, agents or employees of the other party.

16.

<_/Lr.,
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/6\
wp



22. ASSIGNMENT AND SUB-LETTING

22.1 This Agreement is personal in nature, and cannot be assigned by CNS Engineering without
prior written permission of SNDB however, shall have the right to assign this Agreement
to any third party after proper written approval of SNDB.

22.2 CNSEngineeringshall havenorighttosubletoroutsourceall oranypaftof'tl:r:, r,s:'r--,--r-nent

or its obligations, rights and interests hereundcr, to any third party without th. :-r )i .\'r' lten
approval of SNDB.

23. TIME OF ESSENCE

23.1 CNS Engineering understands that time is of the essence of this Agrecment a.rd rl shall
takc all necessary stcps to commcnce (and cause and ensure continuancc of) thc provision
of the Services to SNDB, immediately commencing from the date of siur,ii',gr o1'this
Agreement.

24. WAIVER

24.1 No waiver by either Party of any default by the other in the performarlce i)l any of the
provisions of this Agreement shall be effective unless in writing duly, cxc.rrlid bv an
authorized representative of the Party and no such waiver shall operatc cr bc construed as

a waiver of any other or further whether of alike or of a diffcrent characte r.

25. COUNTERPARTS

25.1 This Agreement shall be executed in two (2) counterparts, each of which shall i'e ceemed
an original and all of which together shall constitute one and the same instn-rn.rcni.

26. ENTIRE AGREEMENT

26.1 These terms and conditions constitute the entire agreemcnt between thc Parties and
supersede all prior communications, proposals, understandings and agreemerrt.i, u,rirten or
oral between thc Parties with respect to the subjcct matter of this Agrecmcnr.

27. Penalty

In case of failurc to supply the requisite within 7 working days after the delivery tirrc. penaliy of
Rs.1,000/- per day may be charged.

IN WITNESS WHEREOF the Parties, acting through their duly authorized reprcsenrarives,
have put their respective hands on this Agreement on the day month and year hc-rr iri. i ,. . .,,,,

mentioned.

Name: Hasan Qasim
Designation: Vice President
Seal:

WITN

For and on behalfof
Sindh Bank Limited
N;;' g;€7"'Aa Ht<<ar^r
Designation: p16a7 

, /*fOrOraT 1o't /fciln ato at
Seal:

1.

2. ,. f[t''"9'.l,fltkt;.w;

For and on behalfof
CNS Engineering

Yan', ",- Zew^ -\-/
!L\ " S-i go*\^.^--

,42 €H"wv\El)
9,iott BAU s



ANNBXURE A

SERVICES / OBLIGATIONS OF

cNS is responsible to maintain the equipment in proper working condition.
CNSE willprovide all the serviccs based on severity level
CNSE will be responsible to upgrade equipment with Software Updates released by the
manufacturer relatcd to thc supplicd equipment, if rccommended.
If a complaint is lodged during Coverage Hours, CNSE will respond to that rcqucst and
provide solution bascd on severity level.
CNSE will be responsible to undertake changes / additions in rcconfiguraticrn of supplied
equipment. Any equipment not listed in this SLA will not be considered as part of this
SLA.
CNSE provide following services Planning, designing, deployments, upgrades and
optimization to ensure a highly available, scalable, and secure infrastructure.
CNSE willprovide Onsite support for configuration hardware mentioned in Alnex C.
CNSE will provide facilitation in case of the RMA process

ANNEXURE B

PRICE SCHEDULE

PAYMENT SCHEDULE

Payment 50% on Delivery
Payment 25oh on mid of Deployment
Payment 25% After Deployment

ANNBXURE C

LIST OF EQUIPMENT

Below mentioned is the list of Equipment's covered under this SLA
Deployed Location.

[,,,

with Serial No. Model and

S.No. Item Unit Price Qtv Amount (PKR
I Data Centrc Firewall- Cisco FTD

4n2
5,139,602 3 15,418,807

'fotal Amount (ln PKR) lnclusive of All Taxes 15,419,907

2x Unit in H0
_!

Cisco FPR4112 Threat Defense
Threat and Malware

Cisco FPR4112 Threat Defense
Threat and Malware

orfu.

$r
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ANNEXT]RE D

ESCALATION MATRIX

ESCALATION MATRIX (CNS Engineering)

Escalation 1't Level

Team lead

Technical - ICT

Yasir.Zubair@cns-e.com o32t-9797474

o32t-8457648

:.{ 
"aa' I'

t
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il,,
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2

Posltlon I Xanrc Email Offlce Cell

Waqas Zubair Waqas.Zuba ir@cns-e.com KHI 0346-70t0723

Shafqat Ali
Team lead

Technical - ICT
Shafqat.a li @cns-e.com LHR 0346-1010710

Positioa I Name Email I oftce Ee[


