
CONTRACT E Ir'ALU ATION I..ORM

TO BE FII,LED IN BY ALL PROCURING AGEI\CII]S FOR PUI}LIC CONTRACTS OII
WORKS, SERVICES & GOODS

SIN DH BANK LIMITEDiADMINISTRATION
I) NAME OIT TI{E ORGANIZA'IION / DEPTT.

2) PROVINCIAL / LOCAL GOVT./ OTTIER

3) l't'fLU OF CONTRACT

4) T'ENDIltr NUMBER

5) BRrEF DESCRIPTTON OF CON'|RACT

6) t'oRUM l't-tAT AppROVBDl'HE SCHEME

7) TENDER ESTIMATED VALUE

8) ENGINEER'S ESTIMATE

Provision of Monitoring & Maintenance Services for Surveillanc(

Competent Authority

(For civil works only)

RroD (AS PER coNTRACT) I Year

SCHEDULED BANK

s N D B/COr(AD MtN tT D I 1 227 I 2021

Same as above

Rs.21,780,0001

1611212021 at 1100 Hrs ffech)3111212021 at 1100 t-trs

OPENING OF BIDS 3

Safety & Security (Pvt) Ltd

e)

l0)

ll)

ES'fIMAl'EI)

TENDER

NUMBER OI.-

(Attach list of buyers)

t2)

t3)

l4)

NUMBER OF BIDDERS I'RESENI'AT

BID EVALUATION REPOR'|
(Enclose a copy)

NAME AND ADDRESS OF THE

I6) CONTRACT AWARD PRICE

I7) RANKINC OF SUCCESSITUL BIDDER IN EVALUA
(i.e. 1",2nu,3'u EVALUATIoN BID). 1. M/s. Electronic

METHOD OF PROCUREMENT USED : - (Tick one)

a) SINGLESTAGE-ONEENVELOPEPROCEDURE

l s) kl.rt-1-1
eA-.---/
Bt-rCl
gAcH

2

(
^1

t

St t(

-e
(( ( hr

l8)

F"rus,rt"",l

b)

c)

d)

SINGLE STAGE _ TWO ENVELOPE PROCEDURE

.IWO 
STAGE BIDDING PROCEDURE

TWO STAGE _ TWO ENVELOPE BIDDING PROCEDI.JRE

PLEASE SPECII'-Y IF ANY OTHER METI{OD OF PROCUREMENT WAS ADOPTED i.e.

EMERGENCY, DIRECT CONTRACTING ETC. WITII BRIEF REASONS:

v3

SINDH PUBLIC PROCURT]MENJ' RIPGUI,ATORY AUTHORITY



Competent Authority

le)

20)

APPROVING AUTHORITY FOR AWARD OF CONTRACT

WHETHER THE PROCUREMENT WAS INCLUDED IN ANNUAL PROCUREMENT PLAN?

Yes llr'llNo
2I) ADVERTISEMENT:

SPPRA Website
(lf yes, give date and SPPRA Identification No.)

Yes SPPRA NIT lD:T00531 -20-0051

No

ii)
Yes Express Tribune, Daily Express & Sindhi

Elpress (3011112021)
(,c,antL.t>,4 'l lfZ ll) t

No

newspapers and dates)

22)

23)

NATURE OF r)'M.i ll r ll tnt.

WHETHER QUALIFICA
WAS INCLUDED IN BIDDING /
(lfyes, enclose a copy) Yes lll I lNo

24) WHETHER BID EVALUATION CRITERIA
WAS INCLUDED IN BIDDING / TENDER ]

(lfyes, enclose a copy)

Yes lll I lNo

2s) WHETHER APPROVAL OF COMPETENT AUTHORI
METHOD OTHER THAN OPEN COMPETITIVE BI

26) WAS BID SECURITY OBTAINED FROM ALL THE BIDDERS?
Yes ll/ llNo

27) WHETHER THE SUCCESSFUL BID WAS LOWEST EVALUATED
BID / BEST EVALUATED BID (in case of Consultancies)

WHETHER THE SUCCESSFUL BIDDER WAS TECHNICALLY
COMPLIANT?

Yesllr'llNo

28) Yesllr'llNo

2e) WHETHER NAMES OF THE BIDDERS AND THEIR QUOTED PRICES WERE READ OUT AT
THE TIME OF OPENINC OF BIDS?

Yes ll/ llNo

WHETHER EVALUATION REPORT GIVEN TO
CONTRACT?
(Attach copy ofthe bid evaluation report)

BIDDERS BEFORE THE AWARD OF

Yesll/llNo

News Papers
(Ifyes, give

30)

2t3



3I) ANY COMPLAINTS RECEIVED
(lf yes, result thereof)

32) ANY DEVIATION FROM SPECIFICATIONS GIVEN
(lfyes, give details)

IN THE TENDER NOTICE / DOCUMENTS

33) WAS THE EXTENSION MADE IN RESPONSE TIME?
(lfyes, give reasons)

34) DEVIATION F TION CRITERIA
(lfyes, give deta

3s) wAS rT ASSURED BY
BLACK LISTED?

NCY

36) WAS A VISIT MADE BY ANY OFFICER/O PROCURING AGENCY TO THE
SUPPLIER'S PREMISES IN CONNECTION EMENT? IF SO, DETAILS TO
BE ASCERTAINED REGARDING FINANCING ROAD:
(lfyes, enclose a copy)

37) WERE PROPER SAFEGUARDS PROVIDED ON
THE CONTRACT (BANK GUARANTEE ETC.)?

SPECIAL CONDITIONS, IF ANY
(lf yes, give Brief Description)

38)

N, Signature & ofriciat Stamp

tl Authorized Officer, K,na-et\ o\\zaz
lliifllliHliftil"o

Yes

No No

Yes

No No

Yes

No No

Yes

No No

iiiir -orti"t rtttt

Tele: 021-9205356; 021-9205369 &

3t3

SPPR,4 Sindh No.4-A Kt
Fux: 021-9206291

PAYMENT IN

THAT THE SELECTED FIRM IS NOT
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(.j-.-*.*,*a,*s

SII{DHF(,+NJK&-a5.arrJ
PowER _fo THE PEoPLE _ _ _

Arshad Abbas Soomro
Head of Administration

Dilshad Hussain Khan
Chief Financial Officer

Syed Muhammad Aqeel
Chief Manager, IDBL Karachi

Accordingly,goingbytheTechnical/FinancialEvaluationcriterialaidoownirrtrret"no.i
the lowest evaluated qualified bidder and their bid is also below the estimated cost hence recommended for provision of Monitoring &

Members Sienature- Procurement Committee

Provision of Monitoring & Maintenance Services for Surveillance System
Bid Evaluation Report

t Name of Procuring Agency Sindh Bank Ltd.

2 Tender Reference No. sNDB/COK/ADM r N/TD/12 27 I 202t

3 Tender Description
Provision of Monitoring & Maintenance Services for
Surveillance System

4 Method of Procurement Single Stage Two Envelope Biddine Procedure

5 Tender Published & SPPRA S.No.
NIT f T00531-20-0051 (Daily Express, Express Tribune
& Sindh Express) (31lttl202tl

6 Total Bid Documents Sold 03

7 Total Bids Received
03

8 Technical/Bid Opening Date & Time 7611212021, at 1100 Hrs.

9 Financial Bid Openlng Date & Time 3tlL2/2O21 at 1100 Hrs

10 No. of bids qualified 01

tt Bid(s) Rejected 02

Details on the above as siven below:

5 /Vo
Nome of Firm or

Bidder

Quolified /
Dlsquolified

ln
Technicol/
Ellgibility
lnspection

Cost olfered by the
Bidder

Ronking in
tems ol

cost

Comporison with
Estimoted cost

(Rs.21,780,@0/-)

Reasons for
occeptonce/

rejection
Remotks

0 1 2 3 4 5 5 7

1
M/s. Electronic Safety

& Security (Pvt) ttd

Qualified -
Obtained 90% in

Evaluation
Process

Rs.20,196,000/-
(Rs.5,100/- per month
per branch x 330 x 12)

Only

Qualified
Bidder

Rs, 1,584,000/-
below

the estimated cost
Qualified Bidder

Accepted-
Award of
Contract

2. M/s. SCT (Pvt.) Ltd Disqualified
Financial Proposal not

opened

Rejected due to
non-fulfillment

of
disq ualification

criteria

M/s. Apus
Technologies

Disqualif ied
Financial Proposal not

opened

Rejected due to
non-fulfillment
of mandatory

criteria
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AITENDANCE SHEET

BID OPENING -

FoR sErEcnoN oF ?rou,s',0, o4 y7 ov.;l'x) 4a)- J zltqne<

Company Name Name of
Company

Representative

{rr (?urtqv tf /lal/2.
9^,.!6uar

2 q g).-A
Oz.tzDl /blgck

Head of Administration

Ch ief Fina ncial Officer

Chief Manager (tDBL)

,_

PawER Ta _fHE pEopLE -& \;E- " m-E

i

I

I

I

I

I

| \-,
Nru* la"l
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SryF( rr\rK
G.o.S:J-rJ-f
PowER _fo THE PEoPLE r- r ,-lrrLAsl U

ATTENDANCE SHEET

BID OPENING.

(\ 6^^'-*--t {*r*l'

/) ( -- 
"r-.J 

lvua,Lc.tr;cLn^.a fuv Auu*rilwu^FoR sELEcTtoN oF f tW,P^ IX ru4'T-Lo-^^e
ovxaw,als

Date: 3/-tL-)<>'>1 U

S.No Company Name Name of
Company

Representative

Contact
No.

Company
Address

Signature

I
I Y\fi?t Aano$74 olu-

t$tuen
>o K l<y*
L>va /utq
St^M{ft; -,1/

\

>c*vu-*1 luY r/ 1.1

\

Head of Administration

Chief Financial Officer

Chief Manager (IDBL)

\

\
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TYPE OF PROCUREMENT

TENDER NAME

TYPE OF TENDER

OPENING DATE

OPENING TIME

ATTENDANCE (MEMBER PC)

ATTENDANCE (REPS. 0F BIDDERS)

k- nat-.o

ADM,N / ITl CoNSULTANI/ MEDIA /r" Su ( ve-;ll a^<-.

{
SINGtE STAGE.ONE ENVEI.OPElS'NGTE STACE.TWO ENVELOPE/rWO STAGE/rWO 

'TAGE.TWO 
ENVELOPE

t b- /2- 2-t

// zo /*t '

NAME

r^-AL BrDs AccEprED FoR EVAT,ATT,N 4 ' )

IOTAL BIDS REJECTED

REMARKS

r FIRM
l-

, Srf c Qv +-) -4Y

? €*o^^- t"4*4 |ttTli 
^

; (t9 'c(b

- 

'

,/.

tlfl,ii liid iir,q f,: Iif gi1,f
"i,{ i,:ri!!.t' ,1, i ,J

l-ie,lij " Fiii tti,t,

it*.l# " iX,ti,.,ii? ffiir,

i,l#;?*.ii-iliit,

il'lic;
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i
I'i
i
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ir
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WPE OI PROCUREMENT

TENOER NAME

WPE OF TENDER

OPENING DATE

OPENING TIME

ATTENDANCE (MEMBER PC)

.lt'

t:i.

'.

.i::
ATTENDANCE (REPS. OF BIDDERS)

Vl-\>')-n>l
\\oo $rM

NAMEi) r;qr^*,(
FIRM

(tS S&^t^^".-

-MINUTES OF THE OPENING OF THE TENDER (TECHNTCAL /FINANCTAL PHASE}

orffit, rrl coNsulrANr/ MED,A

SINGLE STAGE.ONE ENVELOPE / SINGLE STAGE.TWO ENVELOPE / TWO STAGE /TWO STAGE.TWO ENVELOPE

Srt\ & s^^t'
CQr r) W

rorAL BrDs AccEprED FoR EVALUATo " # -- |

TO,.- dIDS REJECTED

REMARKS

SIGNATURE M PC.ADMIN

Head ' Fin Div,

Head - Admin Div

Member"lDBL'

BID OFFERED

Date:

t^ Sr-rilW
q4-
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Sindh Banh Limited
Tender Doatment - Provision of Monitoring & Maintenance Services for Surveillance Systems

PRICE SCHEDULE

(Applicable for the year 2021-22)

\5s,Name of Bidder

PART A:

SIG ilATU RE

Head - Fin Div,

PC-ADMtrN

s# Details of Service

No. of
Branches

to be
covered

Monthly
Charges

per
Branch

Total for
12

Months

I

Providins Seruices for CCTV Comnlaint
Management including:

Managed Services for CCTV Complaint
Management for 2417 / 365 Days (Inclusive of all
Equipment Parts & Services, cost of software +
Hardware Replacement whatsoever is required)
including:

o Deployment of 04 Certified CCTV
Operators (24 17) at control room duty only
(Assignment attached at page no.l6 to 17)

o Provision of Back up Spare Parts in all
Regions.(List attached at page no.l7 & l8)

o Quarterly visit of each branch
o Carry out assignment as given in scope of

work at page no.14 to l6

330 5 /00 6l.12o t

;2ot lq6)
Total Amount

\

Member-lDBL,

20

Head - Admin

,\

\) \l

\
i

I



Sindh Banh Limited
Tender Doarment - Provision of Monitoring & Maintenance Semices for &rmeillance S)stems

PART B

*GRAND TOTAL

(Part-A) *'=20rlQ6rooo/'
@art-B) k'/-cl"rG4 ;* P';r"C 4
*GRAND TOTAL ryR0r/q62ry-

* This amount will be considered as only the "Bid Offered". Whereas be apprised that ,he successful bidder will be the one

whose "Evaluated Bid" is the lowest. @or further clarification refer Note 6. below).

No!g:

ln case of over writing/cutting/use of Blanco is found in the Financial Bid document, the bid will be taken as

null & void however if the figures are readable and are also duly signed only then, bid will be accepted.

lf the item is not provided/replaced within 10 days of issuance of Purchase Order a fine of Rs.500/-per day

will be deducted from the bill.
The cost must include all applicable taxes, stamp duty (as applicable under Stamp Act 1989) duly stamped on
the contract agreement, transportation charges.
No advance payment for the supply of equipment will be made, bills are only be processed for necessary
payment on receipt of certificate of delivery/satisfaction from the concerned officer.
Calculation of bid security. S% of the *(Grand Total Amount) will be submitted with the tender document as

bid security in shape of Pay Order/Demand Draft /Bank Guarantee in favour of Sindh Bank Ltd.

SIGNATI.JRE A4

Head - Fin Div,-
Head - Admin Diu

Member-ll

Dat

$

7

\\*

Details of Service

No. of
Branches

to be
covered

Providine CMS Licenses with Routine Video
Backup Manasement:

o hoviding of Centralized monitoring for
1600 cameras.

o Routine Monthly Services for System
Stability and Recording status. (Job to
be performed as given at page no. "
42 to 44"\

Total Amount

Jl---
\,/'

-Tt

2t

Monthly
Charges

per
Branch

i'
X
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Sindh Banh Limited
Tender Doatment - Provision of Monitoring & Maintenance Services for Suneillance Slstems

6. Lowest evaluated bid is going to be the criteria for award of contract rather than considering the lowest
offered bid, encompassing the lowest whole sum cost which the procuring aBency has to pay for the
services/items duration the contract period. SPPRA Rule 49 may please be referred.

7. The tender will be considered cancelled if the contract agreement/performance security after due signature
are not submitted with Admin Office after 5 days of completion of bid evaluation report hoisting period (3

working days) on SPPRA website.
8. ln case financial bids are the same, the successful bidder will be the one who has the highest turnover of the

two.
9. lf the obligation of warranty period are not met or delayed, the repair etc. requirement on this account will

be carried out by the bank & the billed amount will be deducted from the performance security/ upcoming
payment due to supplier. Risk & subsequent cost to this effect if any will be liability of the vendor and any

subsequent expenses on the equipment will also be borne by the supplier.
10. Qualified company will also be bound to sign a bond/undertaking that in case of any observation arising in

respect of quality of the equipment within the warranty period, the company will be liable to address it at his

own cost, non-compliance of the same will result into initiation of a case against the company for non-
commitment.

11. All terms & conditions of the Contract Agreement (Annexure "G") are part of tender document.
12. The tender will stand cancelled if any of the given condition of the tender is not met in strictly as per the

requisite of the tender document.
13. Warranty of 1 year is mandatory for replacement of parts.

14. The contract shall be for a period of one year, and will be extendable with mutual consent for further period

of two years on similar terms & conditions.
15. Recording and monitoring software for Head Office must support at least 1600 Cameras (330 Branches + CPC

Rooms).
15. All the software should be genuine and license and SNDB will verify the same from the principal.
17. Recording and monitoring software for Head office must support at least 54 cameras.
18. All the software should be genuine and licensed.

19. Attachment of (Undertaking for Scope of Work) Annexure "K" with financial proposal is mandatory.

rpArgGr.^,--r " HEA-N O[ Oeaaairo,-')

(Signature of bidder with name, Designation and Company Seal)

Dated: lO- /2'2OZl

We, hereby accept all the terms and conditions as given above.

PC.ADMIN

22

N

SIGNATURE

Head - Fin Div

Head - Adnrin Eiv

Member.iil

Date:



Sindh Bank Limited
knder Document - Provision of il{onitoring & Maintenqnce Servicesfor Sumeillance Systems

3) SCOPE OF WORK /TECHNICAL SPECIFICATION

Sindh Bank requires comprehensive monitoring and maintenance contract of all its 330 existing branches for CCTV

Surveillance. The main requirements of the bank are as follows

3.1) Providins Monitorins and Maintenance Services for CCTV Equioment

Full24/'l by 365 days moniloring, operation, maintenance and support of CCTV Network Equipment Installed
in all 330 branches ofthe bank across Pakistan (List ofbranches attached as Annexure "H").

L

ii.

iii.
iv.

vi.

xi.

xii.
xiii.

vu.

To make sure Un-lnterrupted Recording at branch and Head Office / remote location level where the

CCTV System in installed.

Comprehensive maintenance support means that in case of any issue/problem hardware components and

software shall be provided / replaced by the Service provider without any additional cost.

The Embedded NVR should integrate witlr the CMS System

Allthe legacy Cameras shall be with minimum Resolution of 2 Mega Pixelto ensure full integration
with CMS.

CCTV system must be connected with branch UPS system for its uninterrupted operations and in case

where the ups is not available inform bank to provide a UPS system for unintemrpted services. The

charges will be borne by the bank for UPS and Battery.

Service Provider will ensure to resolve any hardware / software CCTV related issues in the branch within
24 hours in major cities i.e. Karachi, Islamabad./Rawalpindi, Lahore, Peshawar and within 48 hours in
other cities including hardware replacement without any additional charges with the same hardware as

mentioned in this tender, however, upgradation of equipment with the higher specs models, and cost of
new installations at any new branchl office/location will be charged with the bank as per actual basis. ,,

Vendor has to commission all the CCTV to Control Room using the existing internet Intranet bandwidth
in case if the bandwidth is down at any specific branch then the vendor has to inform bank immediately.
In case existing bandwidth is not supporting the connectivity or if the existing bandwidth required any

up gradation, the vendor shall propose a plan of outsourcing the bandwidth for the same. (All the

expenses occurs shall be borne by the bank ifrequired)
Daily System recording check for all Branches to ensure system is working.

Providing report of system status to Security Manager of the bank on daily basis.

Backup recording Qa x7) for all cameras of all330 branches shall be available for minimum 60 days.

In case any video recording is not provided when needed by the vendor, penalty imposed by the

regulatory bodies will be bome by the vendor.

In case the complaint for major cities is not resolved within 24 hours and other than major cities in 48

hours without any justified reason then Rs.500/- per day will be imposed as penalty. In case if any

assignment is also not completed within given time frame same penalty will be imposed.

Quarterly visit of each branch.

All Equipment's and its accessories installed at CCTV Control Room will be the ownership of Sindh

Bank.

viii.
ix.

x.

3.2) Sunplv of Centralized Monitoring Svstem "CMS" Licences with Monthly Maintenance and Supoort

The equipment i.e. IP Cameras, Network Switches, Cablings, Connectors, Memory Cards, Adaptors, NVRs and
/ or any other equipment that is used by CCTV will be fully covered in this contract. Bidder will be responsible
to provide support and / or replace the faulty hardware equipment in case found without any additional cost to
the bank.

l4



Sindh Bank Limited
Tender Doanment - Provision of Monitoring & Maintenance Services for Sumeillance Systems

i. Providing of
Licence for 1600 Cameras.

ii. Routine Monthly Service for System Stability and Recording status.

iii. It is mandatory for Service Provider to maintain sufficient inventory of equipment/ spares parts at Sindh
Bank regional offices in Karachi, Islamabad/Rawalpindi, Lahore, Quetta, Peshawar and Sukkur.

iv. Service provider will provide a Complain Management System to be used by Client to report all troubles,
schedule routine maintenance visits.

v. Service Requests will be done anytime during the day by Client through CMS Complain Management
System.

vi. Component/spares including software (software updates/patches) will be provided within time to ensure

resolution within the permissible time.

vii. Support shall include branch visits for attending complaints for remedial or preventive maintenance.

viii. Ensure that Recording is operational at all branches and clear image are being recorded.

ix. Service Provider shall test all equipment; check connections and replace where there are any faulty items.

x. Vendor will replace any loose or faulty power connections check camera power supplies for proper voltage;

and replace these faulty parts.

xi. Check time/date settings on controls and adjust where necessary/required.

xii. Ensure that video feeds are being stored over multiple locations specified by SNDB as for reliability and

redundancy and recording available on all medias all the time:

a) NVR (ln each Branch - Recording Minimum 60 days)

b) Memory Card (lnstalled inside the Camera - 32 GB (optional)

c) Operation Manager System (Recorded on BR"/Operational Manager's System)

d) Control Room (Recording Minimum 60 Days) (Through Remote Monitoring using Bank Network)

3.3)CONTROL ROOM

Centralize Video Monitoring and maintaining which shall include the Following:

i. Configuration & Maintenance of Application Severs

ii. Configuration & Maintenance of Networks Switch for control room Supply & Configuration
of Complete Operator Workstation

iii. Configuration of CMS S/W for about all Cameras

iv. Certified four Incident Management Operators (24 x 7).

v. Maintenance of existing hardware including replacement of parts.

vi. Ensuring availability of centralized monitoring of 1600 cameras of 330 branches &
others Sindh bank offices subject to the availability of bank's LAN/WAN/IntraneVlnternet network.

vii. Integration between currently installed Software/Video Management System (VMS)
and replacements new palts /components will be the responsibility of Bidder

(SOP for management of control room will be issued as per bank's security policy)

3.4) Control Room Maintenance Scooe:

i. Bidder is to provide detailed layout along with 3d Design for Renovation & Up gradation of current Control
Room wherever and whenever it is required.

ii. The bidder will maintain the existing video wall
iii. Make sure all the branch CCTV is linked in the Control Room

iv. Monitor the faults may arise related to all CMS software/hardware/ servers/ computers/ networking equipment
or any other equipment which is related to the CCTV monitoring services.

v. The bidder may propose in future to uplift the look for the control room as well as Control room technically.

t5



Sindh Bank Limiled
Tender Document - Provision of Moniloring & Mainlenance Services for Sumeillance Systems

3.5)JOB pTSCRTPTTON OF SrNDH BANK CONTROL ROOM STAFF

The following are the tasks perform by the Control Room employees.

i) Mornins Shift

Number of emplovees = 2

r First person makes the emails, answer the phone and note the complaints.
. Second person tries to resolve the complains like recording event, remote access and connectivity issues

over the phone call.
. Third person makes a report of visit required in branches and assigns the technicians and send this report to

the Head Office

ii) Evenins Shift

Number of emolovee = I

. The evening employee makes a sheet of the recording available in Control Room and check the cameras

added in Control Room

iiD Nisht Shift

Number of employee : I

o Check the recording on the Branch .updates the log sheet.

o Look after ATM activity.
. Guard activity.
o Check Link & Connectivity issue.

o Check Night Vision Camera performance.

o Record the events.

The Contract agreement extendable with mutual consent for further period of two years with 5% service

charges will be increased annually after end of first year.

l6



Sindh Bank Limited
Tender Document - Provision of Monitoring & Maintenance Semices for Sumeillance Systems

3.6)Details of Backup Equinment For SINDH BANK LTD

1 Karachi

NVR L6 ch L

Camera 4

4TB L

Network Switch L6 port 1

Power Supplv 10

Connector 100

Ethernet Cable roll 1

Power Cable roll 1,

NVR 16 ch t
Camera 2

4TB L

Network Switch 16 port I
Power Supplv 10

Connector 100

Ethernet Cable roll L

Power Cable roll L

3 Su kku r

NVR L6 ch 1

Camera 2

4TB T

Network Switch 16 port L

Power Supply 10

Connector 100

Ethernet Cable roll 1

Power Cable roll 1

4 Multan

NVR 16 ch 1

Camera 2

4TB L

Network Switch 16 port L

Power Supplv 10

Connector 100

Ethernet Cable roll t
Power Cable roll L

5 Lahore

NVR 16 ch 1

Camera 4

4TB L

Network Switch 1.6 port t
Power Supply 10

Connector 100

Ethernet Cable roll L

Power Cable roll L

l7



Sindh Bank Limited
Tender Docament - Provision otMonitoring & Maintenance Semicesfor Surveillance Systems

6 lslamabad

NVR L6 ch L

Camera 2

4TB L

Network Switch 16 port 1

Power Supply 10

Connector 100

Ethernet Cable roll L

Power Cable roll 1

7 Peshawar

NVR 16 ch t
Camera 2

4TB 1

Network Switch 16 port 1

Power Supply 1.0

Connector 100

Ethernet Cable roll 1

Power Cable roll 1

l8



DSSt,l,
Electronic Safety & Security (Pvt,)Ud

INTEGRITY PACT

Contract Number: SNDB/COIVADMIN/TD/f 22712021 Dated:

Contract Valus Rs.20,1!16,000/-

Contract Title Provision of Monitoring & Maintenance Senrices for Surveillance Svstems

Declaration of Fees, Commissions and Brokerage etc. Payable by the Suppliers of Services Pursuant
To Rule 89 Sindh Public Procurement Rules Act,2010

IWs. Eleckonic Safety & Secudty (Pvt) Ltdhereby declares that it has not obtained or induced the
procurement of any contract, right, interest, privilege or other obligation or benefit from Government of Sindh
(Gos) or any administrative subdivision or agency thereof or any other entity owned or controlled by it (Gos)
through any corrupt business practice.

Without limiting the generality of the foregoing, M/s. Elechonic Safety & Security (Pvt) Ltdhereby represents
and warrants that it has fully declared the brokerage, commission, fees etc, paid or payable to anyone and not
given or agreed to give and shall not give or agree to give to anyone within or outside Pakistan either directly or
indirectly through any natural or juridical person, including its affiliate, agent, associate, broker, consultant,
director, promoter, shareholder, sponsor or subsidiary, any commission, gratification, bribe, finde/s fee or
kickback, whether described as consultation fee or otherwise, with the object of obtaining or inducing the
procurement of a contract, right, interest, privilege or other obligation or benefit in whatsoever form from Gos,
except that which has been expressly declared pursuant hereto.

M/s.Elechonic Safety & Security (Pvt) Ltdhereby certifies that it has made and will make full disclosure of all
agreements and arrangements with all persons in respect of or related to the transaction with Gos and has not
taken any action or will not take any action to circumvent the above declaration, representation or warranty. M/s.
Elechonic Safety & Security (Pvt) Ltdhereby accepts full responsibility and strict liability for making any false
declaration, not making full disclosure, misrepresenting facts or taking any action likely to defeat the purpose of
this declaration, representation and warranty. lt agrees that any contract, right, interest, privilege or other
obligation or benefit obtained or procured as aforesaid shall, without prejudice to any other right and remedies
available to Gos under any law, contract or other instrument, be voidable at the option of Gos.

Notwithstanding any rights and remedies exercised by Gos in this regard, M/s.Elechonic safetv & security
(Ptrt) Ltd hereby agrees to indemnifo Gos for any loss or damage incurred by it on account of its corrrpibrsinfi
practices and further pay compensation to Gos in an amount equivalent to ten times the sum of any commission,
gratification, bribe, finde/s fee or kickback given by, as aforesaid for the purpose of obtaining or inducing the
procurement of any contract, ri8ht, interest, privilege or other obligation or benefit in whatsoever f91m from Gos.

For and on Behatf of For and On Behatf Of /// . -,-

SindhBank rr^rr"O/<//

e!ffi$v'Td;ffi
^^-}^,I{:,ffi*ra;1r,srr^!rownDAECHSShahrah-e-FaisalKarachi-Pakistancontact: 021-34330887-8 F'ax:021-343308-8, fi;;61.com.pk B--uir, irio@esspl.com.pk
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SNDB/C OK/ADMIN ITD I 1227 I 2021
Dated: 1910112022

M/s. Electronic Safety & Security (Pvt.) Ltd
201 Kawish Crown.
Block 7/8 DACHS.
Shahrah-e-Faisal.
Karachi

Dear Sir,

The management of Sindh Bank Limited is pleased to award the subject contract to

M/s. Electronic Safety & Security (Pvt.) Ltd in accordance with terms and

conditions mentioned in our tender dated 30l11l}02l.

Please acknowledge.

Sincerely,

For & behalf of Sindh Bank Limited,

Arshad Abbas Soomro
Head of Administration DivisionI

SINDH BANK IIMITED
HEAD OFFICE
3RD Ftoo& FEDERATIoN HoUsE,
ABDUILq,H SHAH GTIAZI ROAD,
CuFToN, KAMcHt-75600.

: +92-111-333-225
: +92-21-35829320

+92-21-35829394
: +92-27-35870543
: www.sindhbank.com.pk

+ 1 7- I I I -r rr- r r o clt 4 t'
+91-71-f61fqff. :Oi
+9f-r I -f6htqf q(r 4
+1f-/ I -f6AL.6(7 :cl
www. sindh ba nk. co mpk :v. s
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SERVICE LEVEL
-tytt,il! ,.,iItC.- , Li:r. L(]i.,

AGREEMENT traract;i

& SE C
3ii

This Sen,ice Level Agreernenr (the Agreement,,) is effective as of t I cl$Ji rf J/t f the ,,Effecrive 
Dare,,).

BE'I'WEEN

a

PAK!STAN

,tkL*--

Sindh Rank Lirnited (sBL), a banking company, established under the corporate laws of pakistan., having its
registered offices at 3rd Floor, Federation House, Clifton, Karachi, pakistan, 75600, Karachi, hereinafter refened to as
the "TIIE BANK" which expression shall wherever the context so require or permits be deemed to mean
irs successor"s-in-interest, authorized represeutarive(s) or assigns, oF THE FIRsr PART. ]

;, 
AAID

M/s Electronic safety & Security (pvt) Ltd., a private limited company, incorporated under
Pakistan, having its registered oflice at 201 Kawish Crown Block 7/g DACHS Sfluf,*t, . eu-i.uii;ff
.^a^--l 4- ,,.ireferred to as the "sERVICE pRovIDER" which expression shall wherever ,r* 

"or,"*,1. ,";;;;;i;#;'&;;:#;";
or^nf,rh h^hBSBCOND PART.

RFCITAI,S

this Agreement s"t' fo,th the tertns and conditions under which service provider will provide support services toBattk on maintenance of ccrv cameras including spare parts, softrvare, software updates and patches etc. at Banks.designated sites. lN

WHEREAS' service Provider is desirous and capable of providing support services for CCTV Canreras that areinstalled in Banks branch network all over pakistan.

WHEREAS, Bank desires to have the Maintenance of CCTV Cameras supported by Service provider in a desigtutedportion of B-anks Location(s), as set forth in Exhibit A of this agreement f'ri.""i""nJr.rr"rred to as the ,,Location 
andEquipment Summary"), which is attached hereto and macle a part hereof; and

wllEREAS, Bank and service Provider (hereinafter referred to curnulatively as the ,,parties,, 
and singularly as theI'Party") have agreed on the terms which shall govem the bailment una ruppoioiihe Equipn,ent as set forth in Exhibit

'F (statement otwork) of this agreement (hereinafter referred to as the "siatement of work"), which is attached hereto

Starnps vcndor's
NOI

SURVEILLANCE SYSTEMS

t-'--



Rs.
fueg-q'qYPflg%

Now, THEREFoRE, in consideration of the mutual benefit and promises contained herein and for other good andvaluable consideration, the receipt and sufficiency ofwhich is hereby ackn.*r"ag"a, trrl parties agree as follows:1. TJNDERTAKINGS

A' Service Provider will provide the comprehensive support to ccrv Detwork at Bank Location(s) as specified inthe Location and Equipment Summary with p.op". *i timely manner a, .p""ifi"a in the statement of work.

B' Service Provider will maintain CCTV equipment as specified in the Location and Equipment Summary inaccordance with Service Provider and Industry standards and practices as specified in the Statement ofWork.

C' Service Provider will hold the Equipment in bailment (if needed) for use only at the Maintenance at Service
Provider Network Location(s) only for the purposes contemplated herein.

D' During the tenn of the bailment or support services, any act of damage./vandalism caused due to negligence of
Service Provider shall be responsible for recovery and restoration ofthe"damaged equipment.

E' Bank shall cooperate fully with Service Provider in the provision ofthese support services and agrees to perform
those activities identified as Bank Responsibilities in thJStatement of work.

2. TERM AI\D TERMINATION

A' The initial term of this Agreement shall commen * " tn" I llot | 2l^shall continue for a period of one year,

and will be extendable with mutual consent for firther period oi t*o y"-, on 5%o service charges will be
increased annually after end of first year.

1
t)

PAKIST,

,'
a part hereof;

B. This Agreement is binding when executed by parties, the rates and charges provided in this Agreement will be
effective from the first day ofsigning ofthe contract also referred here as (the "Effective Date',), whereas the

penalty clause will be applicable after 3 months of the signing of the contract.

C. Either Party may terminate this Agreement following the giving of 3O-calendar day's prior

termination to the other Party after completion ofone year.

service Provider shall retum Banks its Equipment (if held) from the Service provider

calendar days ofthe termination ofthis agreement.

E. If two (2) unsatisfactory letterVemails are issued by the Bank for unsatisfactory current performance to the

supplier at Escalation Matrix level 3 defined below, which remains unattended then service level agreement

will stand cancelled.

F. Control Room items will remain property of Sindh Bank Ltd.

3.

A.

c.

B.

FINANCIAI PROVISIONS

Bank shall pay directly or reimburse Service pr

Bank shall pay Service Provider on a monthly rec basis for including any offsite ATM as
Management / Maintenance Services @ pak Rupee in Pricirg Sumrnary Exhibit
C). This price includes replacement of all faulty Hara;are with patches.

which may result from this Agreement. \:
taxes, duties, and similar liabilities,

9\

'anch

The service provider will invoice the Bank onb{ ffio the Bank will do its best of clearing the

Tl:i::: within l0,working days after satisfacto'*'affisnces from the branches ;;;;ffi;;;;;'i;i;
supplied itemVsupply.

D. All invoice shall be due and payable in pak Rupees within l5 calendar days upon receipt.

and made a part hereof, and as set forth



.#(tu-{

Exhibit A)

7. Provision of InterneUintranetbandwidth

$ff1ftings hereunder shall.be perfbrmed in a professional and competent
port Services in accordance with this Agreement.

dre time and video shall be

Bank Location(s) listed in the Location
during normal business hours for the

rfftIer shhll ensure that videos backup of cameras are available all
on demand from the Bank.

P$den*ll-all be liable of penaltyequal to Rs.1,000/- (Rupees: one thousand only) if recording are not
or available due to service provider negligence for backup on demand. 6No. of bianches are mentioned

.rNN-ff -"}q"*#,x,,*"*Hr*T.r#&*fr ii*{*#.i:::,::ff 
,}:i:I;*ffi 

rHr,
In case of any incident * r"qr,tteP"l: by any law Enforcement Agency, the Service provider will be fullyresponsible to provide the requiied video to their satisfaction for wfrch r'p". i.rloo may granted to ."*i"'"provider by the Bank's premises Security Department.

service Provider shall be liable for any damages to the Equipment for any reason to the extent the same is causedby Service Provider, its authorized-agents oi.employees; provided, however, that in the event the Equipmentwhile in the possession and control of Service Prouid"r is either iort o. aurnug"d, th" muxi.um liability ofService Provider for said Equipment shall not exceed the replacement value ofthe Eluipment.

Lost / Misptaced SD Card:

Service provider will ensure that 32GB SD cards are working all the time and recording is properly beingmanaged and being automatically replaced by the oldest recording.

Up gradation ofBranch CCTV/ Control Room

In case if the bank require any up gradation in the CCTV system including numbers of NVR, cameras, wiring,Hdd.or reguired up gradation of existing equipment with equipment of hiiher specification, or want to
number of cameras in the branch then the equipment cost strail be borne bv ti" u"nt .

E.

F"

6.

Provision of lntemet/ Intraneu LAN/ wAN, whatsoever, is required for the connectivity ,

system with the Control Room/ CMS shall be the responsibility of-Sank ana as per the existing
provider shall use bank's existing connectivity infrastructure. In case of any connectivityj;-s; j;;;
viewed by control room then the vendor shall not be held responsible.

In,case if the existing band-wiqth has to be upgraded or a separate bandwidth is required other than banks
infrastructure, then the bank shall bome all the expenses occurs in all such upgrades.

In both the cases whether there is connectivity issues or more bandwidth is required the vendor must inform and
request the bank for its provision.

Special Services other than the Remedial or preventive maintenance

All additional workV extension/ change of locatior/ change of premises/ video backup/ pin or password change/
technical training shall be considered extra work and shall not bi fall under the SLA. 1a munratty decided charfes
shall be charged for all such visits)

ACCESS, TITLE AND INSURANCE

Service Provide, its agents, employees who shall be pennitted
and Equipment Summary, to be accompanied at all times by an
purpose of installing, operating, maintaining, repairing or.

B. the unit(s) of Equipment. Service provide...g.""h 's security regulations and other local site
operating policies and procedures while on express purposes. Service provider will
be solely responsible for the conduct of 'such employee will be provided to Bank i.e.
(ID, Name, CMC etc.) Bank will issue ID to branch premises.

9.

A.

rc.
personals deployed for providing support and services under this ug.""-"rt to the Bank wilibe provided with by
the service provider' All the respective branch managers will knowihe regional teams designated to service their0,



branch under this sLA' All the personals ofthe service provider will always be wearing name cards issued by thesewice provider for security purpose.

The Parties agree that Bank^is making the Equipment available hereunder as a bailment and that title to theEquipment will remain with Bank and Ihat s"*i"" pro"iJ"r shall have ro .igrri, titr" o. interest therein, except asexpressly provided in this Agreement. Service Provider will not;,npor.ri"-ni.""*ii| irr,"r"ro, or encumbranceson the Equipment.

Throughout the term ofthis Agreement, Bank shall obtain,.maintain and pay for: (i) all risk property insurancecovering the Equipment; (ii) comprehensive general liability (includinj ir"ar"['and completed operationsliability and broad fonn property damage) insurince 
"ou".iog 

tt 
" 

iquip_"it.

IO. NON-COMPETITION

A. ByBank

The Bank covenaDts and agrees that it will not directly or indirectly for the term ofthis Agreement and for a periodof six months following the termination of this Agreement:

(D offer employment to a person who is or was employed by service provider during the then immediatelypreceding six months, or assist any other person-or-entity in offering 
"^ployrn"olto 

u p"..* *to-i.'o,was employed by Service Provider, during the then immldiaterv pr"i"aft six months, *i,t 
"r, 

trr" pi-written consent of Service provider;

(iD Engage in any practice the purpose ofwhich is to evade the provisions ofthis covenant not to compete.

B. By Service provider

Service Provider covenants and agrees that it will not directly or indirectly for the term ofthis agreement and for aperiod of rwo years following the termination of this Agreement:

(D consult with, advise or assist in any way, whether or not for consideration, any corporation, partnership,firm or other business organization whicl is now or becomes a competito; of the

Bank if_the principal purpose of such consultation, advice or assistance is to permit such
partnership, firm or business organization to compete with Bank in the Bank,s

3"::X:: including, 
but not limited.to, advertising or otherwise endorsing rhe products of

of the Bank for such purpose; soliciting customeis 
", ",h";;" ;;;;";;i

i^-_-L:-

^C_:Tf_,19 
of the Bank for such purp-ose; 

.loaning money or rendering any other
assistance to or engaging in any form of business trLsaction with any Ci.p"tito. of
purpose;

(iii) Engage in any practice the purpose ofwhich is to evade the provisions ofthis covenant not to compete.

I I. NOT A LEASE OR LICENSE

service Provider understands. and agrees that this Agreement is not intended to and shall not be deemed to grant Service
Provider any property rights in any of the equipmeni at Bank Network Location(s) listed in the ro""tlo, uriJ rquif."nt
Summary.

12. INDEPENDENT CONTRACTOR RXLATIONSHIP

It is acknowledged and agreed that Service Provider's relationship with the Bank is at all times hereunder anindependent contractor. The Bank shall have no authority over Service provider's intemal business affairs and
decisions' service Provider shall have no authority to act on behalfof, or legally tina tne Banlg and Service provider
shall not hold itselfout as having any such authority. This Agreement shall nJt be construed as creating u purt r".rt ip o.joint venture.

D.

E.

F.

(ii)

13. GENERAL

A. This Agreement sets forth the entire
and supersedes any prior discussions or
this Agreement shall be in writing and

B. Neither Party may use the name,

with regard to the subject matter hereof
with respect thereto. A1l amendments to

of the other Party in any advertising, news
releases or in any other manner without the bfsuch Party



C. Neither Party
may- not assign this Agreement or any of its rights hereunder without
shall not be unreasonably withheld.

D' The relevant rights and obligations of the pa(ies shall survive the termination of this Agreement.

E' All notices, requests, demands or communications required or permitted hereunder shall be in rrriting, deliveredpersonally or by telex, telegram' service Provider Mail, or certified, r"gi.to"a, o, express mail at the respectiveaddresses set forth below (or at such other addresses as shall be gi;o ii;-tG by either party to the other). Allnotices, requests, demands, or communications shall be deem"ed 
"rr"",i"" 

,'pon personal delivery or on thecalendar day following the date_of the telex, telegram, or Service provider tvtail, Lr when received if sent uyregistered certified or express mail.

If to Service Provider:
ATTN. M/S Electronic Safety & Security (pvt) Ltd

201, Kawish Crown, DACHS, Btock 7/g
Shahrah-e-Faisal, Karachi

If to Bank:
ATTN. Sindh BankLtd

Head Office
Basement -II Floor, Federation House
Abdullah Shah Ghazi Road
Clifton Karechi-75600

14. GOVERNINGLAW

]hig Agreem^e1t, and any dispute arising from the relationship between the parties to this Agreement, shall be governed
by the law ofthe Pakistan excluding any laws that direct the application ofanotherjurisdiction,s laws.

15. ATTORNEY FEES PROVISION

I6. CONFIDENTIALITY

indirectly from disclosing party.
b. Was already in the TCS's possession other than
c. Is in the public domain other than as a result
d. Is necessary disclosed pursuant to a

written consent by the other party, which

'"r
breach ofthis clause 7.

lause 7

In any litigation, arbitration, or other proceeding by which one party either seeks to enforce
Agreement (whether in contract, tort, or both) or seeks a declaration ofany rights or obligations u
the prevailing party shall be awarded its reasonable attomey fees, and 

"o.t. 
i'od expenses

court or any forum of altemate dispute resolution..

i. Confidential Information' For the purposes of the Agreement, the term "Confidential Infonnation,,shall mean any
information comes in possession of Service Provider and its personnel during normal course of business / Services
shall be the property of the SNDB at all times and / or any of the SNDB's coimunications, whether in oral, written,
graphic, magnetic, electronic, or other form, that is either conspicuously marked "confidential', or..nrop;e* " o.
is known to be confidential or proprietary, or is ofa confidential or proprietary nahrre, and that is made in the course
of discussions, sh.rdies, or other work undertaken shall be kept confidenilat by Service provider 

.

ii. Service Provider acknowledges that SNDB is under strict confidentiality obligations with regard to all the
information and affairs of its Customers. Therefore, Service Provider shall not diiclose any data,-information or
other affairs of SNDB's customers which may come to the knowledge of Service provider in providing the above
services. Service Provider undertakes to obtain from its employees involved in the Services *.itt.r roa}tutirgs to
maintain the confidentiality obligations of Service provider under this Agreement.

iii. In the event of breach of aforesaid clauses, Service Provider shall be liable to pay damages to the SNDB hereby
indemnifies SNDB against any loss arising out of any breach of this clause by the SNDB.

iv. This clause shall also survive after termination of this Agreement.

v. For the purpose ofclarity, such information does not need confidently ifthe samea. Has been lawfully obtained by the Service provider, free of any duty of confidentially, other than directly or

or the order of any court of competent
disclose.

of Pakistan necessary access to the
records in relation to the Provision of Service

documentation and
& Maintenance and

jurisdiction or oflicial body inclg{ng SBp ha,vir

17. ENsuRrNc AccEss ro rr* \i*\"-,$t''\ . \-.'\. ...
Provider and SNDB agree to providd bi

\Tli to conduct on-site to Service Provider, if required
Level Agreement - CCTV Monitoring



In case of loss, damage and / or delay after agreed time Service Provider shall pay the damages to the sNDB asmutually agreed' It is agreed between the parties hereto that no claim for loss of or damage shall be entertained till suchtime as all printing charges have been paid, in full, by the SNDB. The SNDB agrees not to deduct any amount fromany payment to be made to Service Provider, against any bills raised and/or invoices issued by Service provider, inrespect of the printing and delivery of sNDB statements under this Agreement. This Addendum shall form an integralpart of the Agreement

I8. LIABILITY

IN WITNESS WHEREOF, the parties have executed this Agreement at
knowledgc of its content and significance and intending to be legally bound by
above written.

T6.INDEMNIFICATION.

service provider (thc "Indemnifier") agrees that it shall indemniff, defend, and hold harmless the Bank and its parent,subsidiaries, affiliates, successors, and assigns and their respecti,re iirectors, offi"".., 
"*prry"". 

-*J'"g".t.
(collectively, the "Indemnities") from and against any and all liabilities, claims, suits, actions, demands, settlements,losses,judgments, costs, damages and expenies (including, without limiiation, reasonable attomeys,, accountants,and
experts' fees) arising out of or resulting from, in whole or in part: (i) any act, error or omission, whether intentional orunintentional, by the lndemnifier or its ofticers, directors, 

"rploy""., 
oisub-administrators, related to or arising out ofthe business covered by this Agreement, or (ii) an actual or alieged breach by the Indemnifier or *f oi it,

representations, warranties or covenants contained in this Agreement (in;luding, without limitation, any failure lf

Indemnifier to comply with applicable local, state, provincial or federal regulations conceming Indemnifier,s
performance under this Agreement).

This Article shall also survive after termination of this Agreement.

l7.Anti - Monev Launderinq.

"Service provider acknowledge that they do not violate any statutory / prudential requirement on ant
or record keeping procedure as per existing laws / rules and regulations of locals as well as foreign j

18, Settlement of Disputes:
The Parties agree that the avoidance or early resolution ofdisputes is crucial for a smooth executio
and the success of the assignment. The Parties shall use their best efforts to settle amicably all dispu
in connection with the Agreement or its interpretation

If Parties fail to amicably settle any dispute arising out of or in connection with the Agreement within (10) days of
commencement of such informal negotiations, the dispute shall first complaint redressal committee of the tank and if
parties could not reach at amicable situation, then the matter will be referred to arbitration of two arbitrators, one to be
appointed by each party, in accordance with the Aftitration Act, 1940. Venue of arbitration shall be at Karac*, pakistan
and proceedings of arbitration shall be conducted in English.

19. Conflict of Interest:
The Service provider shall hold the Bank's interests paramount, without any consideration for future work, and strictly
avoid conflict with other assignments or dreir own corporate interests.

^(-J4 k{rT rll
with

the terms hereof the'day and year

tull
first

MUH/|I}iMA0 QUTLi8 ALI l{Hnrr... irecuiive Officsr \',

efihtltarn€iin4 ir6, rii;

Signature

6



EXHIBITA

Location wise equipment Summary

Both parties have agreed that the requisite details will be complied by the bank and Service provider by visiting eachbranch' The fresh consolidate location wise equipment summary will be compiled within 6 months after execution oftlis agreement and shall become integral part ofihis agreement.

However, both parties, the bank and the service provider agrees that the scope shall be limited to the ccTV equipmentonly.

.4.' _ '::'
, a, ' .,:,.. .l

n'-

I \/
\



A.

EXHIBITB

STATEMENT OF WORK

SERVICE PROVIDER RESPONSIBILITIES:

service Provider must carry out preventive maintenance ofccrv system on quarter yearry basis.

servile flolder will perform "First Lever Maintenance,, on the Equipment installed at Ilankspecified in Exhibit A is defined as follows:

a.

b.

Ensure that clear image are being recorded

Service Provider shall crean equipment; check connections and replace th". *n")testi& the computer interface (ifprlsent); and verifl, the viieo routinj ,"d.;q;;r;;;.'
vendor will replace loose or faulty connections check camera-power srrpplies for proper voltage;and replace any parts that may have been ordered u, u ,oul, of ,h" i*p""iior. 

--- r- -r'

Check time/date seftings on controls and adjust where necessary/required.

Ensure that video feeds are being..stored over multiple system for reliab,ility and redundancy andrecording available on all medias ill the time as follorisl

i. N\aR (ln each Branch)

ii. Memory Card (Installed inside the Camera)

iii. Operation Manger System (Recorded on BR/Operational Manger,s System)

iv. Head Office (Through Remote Monitoring using Bank Network)

v. Make sure all cameras are functioning properly in Night Vision.

vi' Make sure all recording can be viewed and accessed from Head office for viewing orcoplng.

vii' Make sure that alr the outdoor cameras instaned at SNDB branches has no blot:king inview i.e. the cameras are not installed behind the boards.

Service Provider will ensure to resolve the issue witlttn l!
Quetta, and Peshawar) andwithin 4g hours in ott 

", 
uitieiil _

ties (Karachi, Lahore, Islhmabad,

(VMS) and replacemenrs of new
Integration between currently installed Soft w,are/Video
parts /components will be the responsibility if S,"*io" fi

Furnish comprehensive maintenance support of ccrv network Equipment installation at the Bank NetworkLocation(s) specified in Exhibit e. 'co.pr.t"*ire 
maintenance support ,,"u* ttut in case of anyissue/problern/hardware components and software shail. be p.ouid"t;;;i;"J-iv tr," Service provider.componenvspares including .oft**, lrot**" upauiejpatct 

"g 
will be p.oviieJ tthin time to ensure resolutionwithin the permissible time. as per clause F. sripp"n lrrar include branch 

"i.irr 

-il. 
arrending compraints forbreakdown or preventive maintenance' No gir-ni'peyrtaENT will be demanded by the service provider.

Perform testing as Service Provider deems appropriate to veri-! proper operation of CCTV cameras at the BankNetwork Location(s) specified in Exhibit A. iil i"pi;;-""trN"*lsp*.'p"* ;l,i;ij".rudes NVR and camerasmust comply with or equivalent to existing system..

Any equipment malfunctioned at branch, will be covered in the scope of this SLA and Service provider willprovide/replace the equipment as per the clause F.

C.

F.

s.G.

--..d'- -\.-,

It is mandatory for service Provider to mainrain *rn",iiniffi of equipmentlspares parrs arregional oftices in Karachi, Islamabad/Rawalpindi, f"froi", qu"n, and peshawar.
Sindh Bank



I. Service

[:T;il"Y' 
be done anyime during the dav bv Bank through email, phone and resolution will be provided as per

J' Provide a central telephone number of the Service Prwider,Network Management) to be used by Bank to report alltroubles' schedule routine maintenance visits, request First Level Maintenai"" uriro request service provider

L.

technical support, should the service Provider Network Location be unmanned at time of Bank,s request theneffective and alternate medium may be adopted for e.g. (Email, sMS, cMs rictetir[y 
--

Branches which are far-off or placed at remote areas, routine health-check activity for the ccrV system of remote
branches will be conducted quarterly similarly as other branches.

M' Overall Service Provider will be responsible to provide the following facilities in specific.
o Troubleshooting of CCTV system

o Free ofcost replacement ofany part malfunctioned

. Regular checks ofrecordings

o Dedicated CCTV Operators in Head O{fice

. Configuration of the CCTV system with the SNDB Network
o 24 hours customer support for any issue related to Branch CCTV
r Routine video recording retrievals

o Periodic health check for branches throughout pakistan

o Ensuring Compliance as per State Bank and other departments

o Incident management or DATA handling with Law enforcements agencies

. Instant Back up support and resolution ofany camera outage with in COB

' Service Provider will allocate following dedicated resource for Sindh Bank along
Complaint Management System (CMS).

Escalation Matrix

tr!

LEVEL.I
Name/Designation

(support staffl Amber Sehar
First complain if the call is not resolved "within

specified response time"
(24 hours)

Landline Phone 02134330887-8
Email suooort@esspl.com.pk
Cell 0322-7217721

LEVEL-2
Name/Designation

(Regional Head4{anager/GM) Karim Ahmed
Second complain, ifthe call is attended *ithin

"Specified Response Time" and not attended / or the
problem still unresolved even after complaining at

l*vel-1
(4! hours)

landline Phone 0213-4330887-8

Email Ka ri m.b (@e sspl.co m. p k

Cell 03323754614

LEVEL-3
Name/Designation
(CEO of the frm)

N. Qutub Ali Khan

Third complain, if the call is attended within "Specified
Response Time" and not attended /or the problem still

unresolved even after complaining at Level-2

Landline Phone 02 l3-4330889-88-87

Email qutub@esspl.com.pk

Cell 0300-9286399
Note: Ensure that no gqlumnl is left blank

\\\- :'+-.$
z
J

I
I
I
I

I

I

t0



EXIIIBIT C

Total expenses for 330 branches per month will be Rs.1,6g3,000A

Total expenses for 330 branches per annum will be Rs.20,196,000/_

(MONTHLY RECURRING PRJCING SUMMARY)

SLA Charges Monthly Per MontMPer Branch
Service Irvel Agreement - SLA (per Branch) including all
taxes 1 Rs.5,100/-

nffi
\k'l:=,.--:'l'.:i.\(i:.,,.,;,1,,

ll



EXIIIBIT D

specific software, else the data will be

For retrieval of any data from its ."-iffffi
Branch Manager or Operation Manager iccordir

protocols has to be followed by the
led specialized cameras *" a.p.na"nt on

or m some cases memory card damage/failure.

The Branch Manager or Operation Manager will request
r the recording.

& 4, Shaheen Heights, Block-7.

Plot No.A-l/10, Block No.4

No.G-3 of R.B. 1U22,til-A-239-

Plot No. 32, Sector 1l-H

B. To retrieve any video recording from
Iv?s. Electronic Safety & Security (p;



Plot No. 217, Block-A, Cattle

\o3 & a, Plot Surve

Line Quarter, Karachi

Badia To!.n, Karachi

Plot No.l09-A, Precinct-A, Street Commercial Lane-O5,

Ground Floor, 5128, Block-5, Federation

floor, G-5-A, Court View

# 1,2,3, and 4, plot

Bunder Road

CIvIC

Ground Floor Civic Center.

Karachi

Plot # 3 Block 7

C.P. Berar

Karachi

Plot No. I

DHA Phase- Karachi

Area "A"



Al-Murtaza, Lane-3, DHA, Phase-VIII

I, SheetNo. C ll

Plot No. GRE-491/2-B, Shop No.2 & 3

Blot # 16, Row # 18, Sub-Block-F in Block-III

Slheme 33, Gulistan-e-Johar, Karachi

Fl : l/13, block 5, KDA Scheme

Plot No.SB-01 6, Sector-7, Sub-secror IV

Commercial Plot No.G-l/2 & 23

!.{o. 65 & 66, Block-9, Ground Floor

Sub Plot 06/09, Sector 14-

No.l4-E 26th Street 5 Ext. D,H

GADAP TOWN BRANCTI

Plot No.345, Haji Zakaria

Distt. Malir, Karachi

BRANCH

Karachi



KDA Qcheme No.33, Gu

GroundFloor,P&O

Commercial Plot, Situated in Naclass

House # l3lB, Plot # 7l

No. I Ground Floor,

Plot # SA"/90, Block-8, KAECHS Soci,

Plot No.128-N, Muslim Commercial

KHAYABA}I.E-II'TEHAD ISLAMIC BANKING BRANCH
Ground Floor, Plot No. l3-C

Phase-ll Ext. DHA. Karachi

PlotNo.ll-C, ghop No.l & 2, GroundFloor

Plot No. F/101

Federal B Area, Meena BE?

31 0306 HYDERI BRANCH

Plot No. SD-27- Block-G Scheme Nn ?

Hyderi Market, North Nazimabad, Karachi

32 0301 I.I. CHUNDRIGAR Rr)AD RPAN'II

I.L Chundrigar Road, Karachi

33 0381 IBRAHIM IryDERI RRAN'II

Deh Ibrahim Hyderi.

Karachi

34 0323

Survey Sheet # J.M. Quarters,

35 0307 JODIA BAZAR BRANCH

Soomro Center. Jodia Bazar- Nanier Onarter Karechi

,4
36 0332 N

-Fl;
Irblii .:

37 0348

38 5301

39 0354

40 0308

4l 0359

42 0368

l5



Karachi

Plot No.0-13, Sector

Plot No. 18, Localiry No. 1 1

Ground Floor, Plot No.1

No.l4l10, Block-S D

Plot # 2, Block-3, Machine Area

Amber Medical Centre, M.A. Jinnah Road, Karachi

Plot No. I l, Block:S, Cantt. Bazar

Plot No.476 &476A, MAC-II

lot No.232 Deh. Malh, Tapu Dersano



Malil Township, Near Aria

PlotNo.9-l12-A, Model

# 37, Survey Sheet # SR-7

Plot # AS-24, Street # 3, Sector # 5-H

KARACHI INDUSTRIAL AREA
1/1, Sector I

NORTH NAPIER ROAD BRANCH
Plot # 3212, Survey # NP-l0, Sheet # l0

Ground Floor, Plot No.SC-7

No.1A, Ground Floor

No.S-1, Plot No.26 Row-01. Sub

Block-1, Nazimabad, Liaquatabad Town, Karachi

/ V,
t
\\'

TOWI\SHIP BRA
Plot No.C.1-57, Sector No. 1 I

Karachi

BRANC
Plot No.L-l & Plot No.L-245 Section l/D,

ARXA BRANCH



Plot No. 187-3

PIA EMPLOYEES CO-OPERATIVE HOUSING SOCIETY BRANCH
Plot No.B-44, Block-9

Pir Illahi Bux Co-operative Housins Society Ltd.

Plot No.SV-O9, Maria Cenrer,

Plot No. A-2, Shop No.S12 ro S-15, Akbar p

Plot No.SB-23, S

Block-7, KDA Scheme # 36, Gulistan-e-Johar, Karachi

Show Room # G-01 , Sagar Heiehts, Block-3

Plot No.30-A, Ground Floor, Showroom No. 4, 5 &

Plot No.D/95, Shop# A-l & A-2



No.409, SheetNo. AM-1,

# l4lA &8,15/A & B, Ground Floor

Al-Asif Square, Sokab

No. 142 & 143, Third Floor.

SINDEI MUSLIM HOUSING SOCIETY
Plot No. I l? & I18, Shah Abdul Latif Educarion Trust

Scheme No.05, Shireen Jinnah Co

Ground Floor, Sindh Employees Social Security lnstitute
Head Office, ST/17,

Plot No.C-33 (Commercial), Block-Il, Saadi Town,

Scheme-33, Gulzar-e-Hiiri, Malir

Plot No.R-323, Block-18, Scheme No.l

.ARI
BRANCII

Plot No.55-C, Central Commercial
Block-2 Karachi

80 3031 SINDH SECRETARIAT - STJB BRANCH

,q
/,9

Artillery Maidan Quarter,

Karachi

8l 0334 SOIIRAB GOTH BRANCH

Karachi

82 0336 STOCK EXCHA}IGE BRANCH, KARACHI

Stock Exchange Building,

Karachi

83 0162

Block-A" Sub-Block B,

Sildh Muslim Cooperative Housing Society,

Main Chowrangi, Karachi

84 0363 SHIREEN JINNAH COLONY BRANCH
PlotNo.46, Block-I, Category-B, _4:z

85 0374

Alfalah Co-operative Housing Society (Drigh Colony)

Shah Faisal Colony, Karachi

86 0379

Gulshan-eJqbal, Karachi

8'7 0386 SAADI TOWI\ BRANCH

88 0388

89 03 l3

on 0315

9I 0331

l9



Ground f loor, Gulshan Centre, Block- I

Plot # 9, Block-16, Scheme # I

No.309, Survey No.625, Ahmed Pur,

AUTOBHAry ROA,D BRANCH, IfYDERABAD
Wali Arcade, Plot No.M-577

ANAJ MANDI LARKANA BRANCH

No.3830/1831 & 1981/1, Ward-A

Mohallah Shewa Mandi, Main Road Larkana

Tehsil Dokri, District Larkana

No.157, Main Bus

Badin Road, Badin

WANI SUGAR -SUB-BRANCH
Ahmed Nagar, Talhar Distt.

Badin

No.as(l-2-3) &
Taluka Jam Nawaz AIi

Plot No.l3 & 14

Scheme-24, Gulshan-e-Iqbal, (,arachi

92 0320 WATER PTIMP BRANCH

Federal "B" Area, Karachi

93 0346 WEST WHARF BRAT{CH

Plot No. 20, Warehouse Area,

West Wharf Road, Karachi

20



Revenue Survey No.55, Main Bulari Shah Market Road

Deh & Tappo Bulari, Taluka Bulari Shah

District Tando Muhammad Khan

Deh Chachro, Taluke Chachro, District

Jiryan No.40, Main Road Chundko

Plot No.54, RS No.987

DADU SUGAR MILLS - SUB BRANCH

Taluka Daharki, District Ghotki

PlotNo. ll8,Deh, I

Plot No.2l53-A, Near Sui Gas

No.l97, Main National

'ffi

ffi
/'i

1l 0445 BULARI SHAII KARIM BRANCH

t2 0427 CITIZEN COLONY, I{YDERABAD BRANCH
Shop No.3-7, Royal City Project,

Citizen Colony, Jamshoro Road, Hyderabad

13 0439 CHACHRO DISTT. THABPARKAR
Plot No.2, Jaryan No. 294,

t4 0146 CHUIIDKO DISTRICT KHAIRPUR BRANCH

Taluka Nara, District Khairpur

15 0106 DADUBRANCH

Dadu City, District Dadu

16 1061

Pvaro Goth. Distt. Dadu v
-*+!t7 0l ls

Survey No.446, Main Dahlrki Road, \ E

l8 0428 DIGRIBRANCH

Mirwah Road,

Digri

l9 0137 DOKERI, DISTT. LARKA}IA BRANCII
Shop No.3&4 Dokro

Moen-Jo-Daro Road, Dokeri

20 0t2t GAMBATBRANCH

21 0429 GHARO BRANCH

22 01 l0

I

23 0 128

2t



Distric t Kashmore-Kandhkot

S.No.167

No.430, Main

No.13, VFII, Jiryan No.l
Main Road Town Qhari Khairo, District Jacobabad

Plot No.A-1, Jiryan No.6l8. Main
Deh Bharo Dari, Tappo Golarchi, District Badin

No. 1397/88, Ward B, Gulshan Fahim Co

No.17, l8 & 20, Near Jamia Masiid

Plot No.A-133, Sindh Universit

Near Center Jail, H

Memon Shopping Mall Jari Disrrict

Deh Akhero Kandbkot
Services

22



District Kashmore Kandhkot

37 0129 KANDIARO BRANCH

Jaryan No. 1 5 8 8, Opposite Zarai T ar aqiati Bank Ltd.

Hospit4l Road, Taluka Kandiaro, District Naushero Feroze

38 01 18 KASTIMORE BRANCH

Jaryan No.874, Main Kashmore Kandhkot Road,

Kashmore District Kandbkot.

39 0102 KHAIRPUR BRANCH

Ground Floor, Syed Rarzan Ali Shah

Trade Centre,Khaimurmirs

40 0t26 KHAIRPUR NATHAN SI-IAH BRANCH

.\
,:,;

!',)

Shop No.C/407-A.

Taluka Khairpur Nathan Shah, District Dadu

4l 4092 KHOSKI SUGAR MILLS _ SUB BRANCTI

Kloski Susar Mills Ltd. Khoski,

District Badin

42 0403 KOTRJ BRANCH

City Survey No.290. Ward-A. i4\
Shop No.8-10, Plot No.1, fuver Point Kotri, District Jamshoro fr+:y/*i)

.7 )r'.Q)
43 0417 KTINRI BRANCH z\.$i"

PlotNo. 10, SurveyNo.263l4, k'i,\--l
Block-6 Deh Garaho, Main Station Road, --Y"

Kunri, District Umerkot.

44 0434 KHIPRO BRANCH

Plot No.2437, Khipro Town. Main Sanshar Khipro Road,

Taluka Khipro,

District Sanghar

45 0138 KOT BA}IGLOW DISTT. KHAIRPTIR

City Survey No.300, Deh Tando Shah,

Tapo Kotdiji Distt Khairpur

46 0 107 LARKA-I\A BRANCH

Ground Floor, City Survey No. 799,

Raza Shah Mohalla, VIP Road, Larkana

47 0418 LATIFABAD HYDERABAD BRANCH

Plot No. 06, Block.p, Unit N\VI\
Latifabad.UvaerlUaa/l . \ t

,,..1 \Y- TE
48 0426 rneii*ranr@

Strop':'tolilt t Sa!il/".d-a. -/*h){
U"'t"tNo.€, Iryaeiaqad.. I :,,r

MATIARI BRAIICH
Plot # 1.25, Situated Ward-A Town

49 0415



te NADRA

MADEfi;.DIQTRTSI. BRANCH-_-*,:,,,?_ -

City Survey No.22,DehEafeez Dero, Madeji

lr'"

,{J-

.;,,_,1:+:,,,

[rr I

MILITARY ROAD SUKKUR BRANCII

MIRPUR MATHELO BRANCH

Plot No.24(2-01

Marn Mirpur Mathelo

Plot No. RCN-18, Survey No.864/6,

No.14, Main Road

PTD No.III-A43, Ward-16

MATLI DISTRJCT BADIN

PlotNo.381/1, Unir

PlotNo.7,8,9,10,33,34,35 & 36 CS Nos.169,170 & 171

Taluka Ghari Yaseen, District Shikarpur

24



NAUDERO BRANCH

Naudero Suear Mills,Main Larkana Road

NAUSHAHRO FEROZ BRANCH

No. I85/28-5-2005

Deh Survey No.l37, Main Naushahro Feroz Road

National Savings Centre Taluka

No.436. Main Pano Aoil Sukkur

Taluka Pano Aqil, District Sukkur.

PIRJO GOTH BRANCH

Pir Jo Goth, Taluka Kineri, District Khai

No.12l & 122, W

PlotNo.ll, Rs No.274l1, FarazY

No.3l3, Main

Taluka Qazi Ahmed, District Shaheed Benazirabad

62 0444 MIRPUR SAKRO BRANCII
Jiryan No.500/499, Main Road Mirpur Sakro

Deh Mirpur Sakro. Taopo & Taluka Mimur Salao.

District Thatta

51 01 01

District I-arkana

64 01 05

Naushahro Feroz

65 0134 NASIRABAD BRANCH

Shoo No.1-8. Madina Shoooins Center.

Mohallah Kathia Razar. Badah Road.

Nasirabad. District Kambar Shahdadkot

66 0.t 0i PANO AOIL BRA-I{CH

61 01 25

Shoo No.2l80- Anai Mandi. rt
/

F5/68 0123 QAMBARBRAI\CH SUT\'

Near Shahi Bazar Station Road,

Qambar, Shahdadkot

69 0405 QASIMABAD. HYDERABAD BRANCE

Qasimabad, Hyderabad

70 0130 QAZI AHMED BRANCH

7l 0lll
City Survey No.795/5, Ward B,

Ratodero Bus Stand, Ratodero

Larkana

25



Shop No.355/l-4, 356, 357, 367,

Main Sakrand Road, Taluka Sakrand,

District Shaheed Benazirabad

Plot No.A-B, City Survey No.l24lA-B

Plot No.CS-239 /2 & 21913, Mohalla Ward, Near UB

Plot No./Survey No.20l49ll 95 I

AIam Channa Mohalla, Sehwan, District Jamshoro

Survey No.652, Ward C

Main Kotoo Motoo Chowk. Shahdadkot

No.34l3, Ward No.23, Station Road

Plot No. C-550117, Shalimar, Minara

Survey No.543, 548 Muhaga Land

82 04tt SHAHEED BENAZIRABAD BRANCH
Plot No.248 l/13, VIP Road, near Doctor,s Cglony
Nawabshah, District Shaheed Benazirabad

fuce Millq, Main Jacobabad

Taluka & District Tando Allah

1,2,3 & 4 plot No. 135 to 156



Plot No.4-4A & 5, Survey No.272ll, N Habib P

Main Tando Allahyar Hyderabad Road, Tando

Tando Muhammad Khan

Plot. Survey No.34, Jaryan No. 13/10-7-08

No. I 1 5, near Badshahi

THATTA CEMENT -

TAIIDO ALLAIIYAR SUGAR MILLS - SUB BRANCH

Tando Allahyar Sugar Mills, Deh Kanidar,

MIRWAH, DISTT. KIIAIRPUR

ANDO JAM BRANCH

No.399, Mir Mohallah

Main Road Tando Jam, Taluka & Distt.

Plot No.52, Survey No.l I 1, Umerkot Nagori Soci

Tehsil & District Umerkot

Survey No.7 1 4 & 7 22, Main lJbaro

tq,
4ro,

R7 0406 TANDO ADAM BRANCH

Shop No. 1,2,3, Prime Tower, Hogani Colony,

Hyderabad Road, Tando Adam, District Sanghar

88 0407 TANDO ALLAI{YARBRANCH

89 0408

Tando Muhammad K-han

90 0412 THATTABRANCH

Thatta Sijawal Road, Thatta

9l 0lt7 TIIUL BRANCH

Property No.484, Kandhkot Road,

Thul, District Jacobabad

92 4t2t
Thatta Cement Company Limited.

Makli Ghulamullah Road. Thaua ,€:.
fr

93 4071

UC Sanjar Chang, Taluke Chamber, \l
District Tando Allahyar. \*

94 0139

Near Police Station Thari Mirwah,

Taluka Mirwah Distt. Kiaimur.

95 0446

96 041 I UMERKOTBRAI{CH

97 013 I TJBARO BRANCH

Taluka Ubaro, District Ghotki

CENT] R.AL REGION BRA NCHES \

cRouP.BUsrNr#I s nndd-trxrRA r, R R;;
p15, 11.\* r$\B"J+iti"re,*,
pgfonce uqqCi\g hrthorlnilhore C antt

\'" -t.';:)'
\=. _ai)I":/

I 0658 ALI PI,'R CEATHA BRANCH

27



Khervat No.979 Khatooni No.l414 Khasra No.3620/1683

ADDA UTTARY MOUZA GITH BARABAR BRAI\CH

Khewat No.105/105, Khatoni No.l37 to 140, 165 to 167,

Adda Mouza Cith Barabar, Tehsil & District Multan

Gulshan-e-Ravi Lahore

BHALWAL, DISTT. SARGODHA BRANCH

# 89012,Khewat # 579, Khatoni

2310, Al-Fazal Market,

ABAD BRANCH, DISTRICT BAIIAWALPUR
Ashrafabad Sugar Mill, Villaee Askafabad

Khewat No.403.414.507

1,2 &3, Ground Floor, D

Commercial Area, Bahria Town, Lahore

BLUE AREA ISLAMABAD BRANCH

No. l-5 & Mezzanine I, Sohrab P

Jinnah Avenue. Blue Area, Islamabad

BANK ROAD RAWALPINDI BRAI\CH

Khasra # 1523, Khewat # 50, Khatoni #

Khewat No.15, Khatooni # 84, Khasra # 5461115116

Tehsil & District Baha

28



CHAK

District

& PO Chak

DISTRICT GUJRAT

Tehsil Sarai

CIIICHAWATNI

Khewat No.3 133/3 I 17. Khasra No. I 3557

Chah Karian Wala, Faisalabad Road, Chiniot

No.1, SE-38-R-55/D

ALWAL, CHAKWAL BRANCH

& Post Office Dalwal, Tehsil Choa Saidan

Al-Deen Chambers, Plot Vide No.SE-27-R-3

DERA GIIAZI KIIAN BRANCH

Plot No.159, Sector Y, Commercial Area,

145 CCA, Secror DD,

Plot No.CCA-39, Phase 5-C,

Khewat No.35-36, Grains

,r\",
29



E.lI BRANCH. ISLAMABAD
Plot No.1, Sector E-l 1

M.P.C.H.S, Islamabad

BAHAWALPUR (ISLAMIC

Khata No.62l119, Moza

FEROZEPTJR ROAD BRANCH

Plot # S-86-R-79,'7 9 12. Ma;n

FAISAL TOWN BRANCH

Near Faisal Hospital, Faisal T

FATEH JANG. DISTT. ATTOCK

4. 5. 18. & 19

Near Rahat Bakery, F-l l, Markaz,

G.T. ROAD GUJRANW,

No. B-XII-7S-60/4, Bhatia

Khewat No.58. Chak No. I 87/E.B.

Gaeso Mandi. Tehsil Burewala. District Vehari

Khewat No. 8, Khatooni No.-<

1561702, Ghurki Union Council, District Lahore

G]IIALLA MANDI, SHEIKHUPURA

No.SE-6R- I 07/B, Ground Floor



Plot No.l/7, Bangla Road, Opposite Grain Market

HAVELI LAKHA. DISTRICT OKARA BRANCH

K-hewat No.4 I 0i4 I 0, I(hatoni No.526 to 542

Haverli Lakha, Tehsil Depalpur,District Okara

HEIR VILLAGE BRAI{CH

Khewat # 236, Khatooni # 360-366,Khasra# 294

Khewat # 504, Khatoni # 1465, Khasra # 2

Road, Near Nadra OfEce, Tehsil & District Hafizabad

Old c.T. Road, Jetrlum

Khewat No.2l6, Khatoni No.5l2-514

JAI{DIALA DHABWALA BRAI{CH

Plot No. 7, Block-B, Near Allah Hoo Chowk

ADDA JA}IPUR. DISTT. RAHIM YAR KHA}{

Tehsil Liaqatpur. Distt. Rahim Yar Khan

Khewat No.91, Khatoni No'.1

G.T. Road, Near Vita Fan, Shabnum

Kalra Khasa. Tehsil & District

Plot No. 5-A"r15, Ward No.3, K

Sheikhuoura

t

4fi 0634 HARAPPA RRANCH

Main G.T. Road.

Near Haraooa Railwav Station.

Haraooa. District Sahiwal

4t 0672 HAROONARAD DISTRICT BAHAWALNAGAR

Haroonabad- District Bahawalnapar.

42 0619

Khasra No-35- Paknatan Road-

41 o6s2

Mouza Heir. Tehsil Cantt. Lahore

44 0693 IIAF'IZARAD RRANCH

45 0635 .IEHLUM BRANCH

Prooertv No. l7- Kohinoor Plaza-

/ ,x v I";.,/-#
46 0632

/ /\.'.

1,.:IG.T. Road- Jandiala f)habwala- ft \
Near Motorwav Police Office. District Guiranwala Yegl



EWAL BRANCH

LILA DISTRICT JEHLUM
Post Oflice Lilla Tr Tehsil Pind

District Jetrlum

PlotNo.l743, Ground

KACHEHRI ROAD, GUJRAT

Khewat No.562-565, Khatooni No.65 1

Khasra No.2 199 /490, 2205 1 492, 2201 1 490

Khewat # 32 1 8, Khasra # 667 1

PlotNo.l/123 Tehsil

AT ROAD SAHIWAL - ISLAMIC BANKING BR
Khewat No. 142, Khatoni No. 161

MULTAN BRANCH

AWAIA BRAI\CH DISTRICT SHEIKHU

Khasra No.167l & 1672.Lakat

Mian Channu, District Khanewal

ROAD BRAJYCH, RAWALPINDI
K-583, Ch. Mouladad Khan



K-hewat No.l Khatoni No.524 to 527

Main Defence Village Mohlan Lahore

MT'RR"EE BRANCH

Property No. 161-A"/1, tuch Villah, Cart Road, Murree,

Tehsil Murree, District indi

NAI\KANA SAIIIB BRANCH

Khewat No.309, Khatoni No.52l

Khasra No. 1503 & 1504, Ghala Mandi,

Khasra No.1215/1 & 2, Khewat No.968, Khatoni No.l 126

Main G.T. Road, Morr Aminabad, District Guj

MUGHAL PURA BRAI{CH

Plot No.l3, Street No.l7

Plot No.S. l9-R-30, Shop # )0, 301,

ltt and 2od Floor, Commercial

Khasra No.237, Khewat No Khatoni No.435 to 452,

Khewat No.39 & 40, Khatooni # 44 & 45

Transfer # 6753, Khasra # ll1'113,Man

Tehsil & District Nankana Sahib

Khasra # 52ll2ll, Khewat # 428, Khatoni No.1085,

Mian Colony. M.A. Jinnah Road

Plot No. 1-C/P-II. Phase-II

Plot No.12l I



Tehsil & District Mandi Bahauddin

Civic Center. Block-A

Mowa Pir Fateh Darya, Jamaldin Wali

RAHIM YAR KHAN BRANCH

24 Model Town

PEER FATEH DARYA BRAIICH

Khewat No.368/355. Khatoni No. I 60

District Rahim Yar Khan

8l 0655 RATWIND BRANCH LAHORE

Plot 4-A, Mouza Niaz Baig,

Main Raiwind Road, Lahore

No.U/l 328. Dingi K-huee

Tehsil and District Okara

Khasra No.834/2, Khatooni # 39, Khewat No.29

Shahab Pura Road, Near Masjid Tajdar-e-Madina

HAHRAH.E.FATIMA JINNAII BRAI\CH

G-4, G-12 & 13, Queens Center,

33-Shahrah-e-Fatima Jirurah (Queens Road), Lahore

Plot No.91 , Main Road Samanabad

No.i&2,Malik



Sr. No.1 1273, Khata# 122 $ 128, 7541183

Khewat No. 1 8, Khatoni No. 1 9, Khasra No. I 97l I 39

Tehsil & District Islamabad

92 0659 TOBA TEK SINGh BRAIICH

ts\

tr
,r;, I

Khewat No.7/7, Khatoni No.7.

Allama Iqbal Road, Mohalla Jani Ghar,

Toba Tek Sinsh

93 0676 TALAGANG ROAD. CHAKWAL

Khasra No.6 I 50/2284, Khewat No.68,

Khatooni No.l43, Talagang Road, Chakwal

94 0691 TARA GARII BRANCH DISTT. KASUR

Ktrewat # 155, Khatooni No.499 & 505,

tara Garh Chowk, Tara Garh

District Kasur

95 0629 VILLAGE KAHNA BRANCH

Hakim Ghulam Hussain Colony,

Mozoa Gaiomata, Kahna

Distt. Lahore

?*:?5
96 0683 VII,I,AGE HII.IRA SHAH MIIoE,EM /-;.i:fi)/.:

Khasra No.362l354, Khewat No.859, {ld/ (

Huira Road, Near Gillani Marriage Hall, l(:- \ ,f r.\6'
Huira Shah Muqeem, Tehsil Depalpur, District Okara / \( \

\:';:,:^,
97 0626 VILLAGE MA-I\GA MANDI

Near Javed High School,

Multan Road. Manea Mandi. Tehsil & District Lahore.

98 0690 VILLAGE OILA DEEDAR SINGH

Khewat No.459, Khatooni # 539, Khasra # 431112716124)7,

Hafizabad Road, (South) Mouza Qila Deedar Singh,

District Guiranwala

99 0651 WAH CANTT RAWALPINDI BRANCH

82-A, Minar Road,

Lala Ruktr, Wah Cantt.

100 0624 WALTON ROAI) LAHORX _ .,, \
House No.U48, Khasra No.232!lZAO. XiAJtU\l
Khatoni No.537, Super Tqwn,hud, no.a\fan\r"t-:7.-Nit

l0l 0670 wAPpA roWIf'I"IHoRE-i-8,&&i l,:
pta,a No.rz, sroVAtp&N\)' 1{#
valencia(commerldiarr}--{.-.Q7
Wapda Town, Lahore -*j,*jF',ffim
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No. 4. Ground floor. Jasmine

Fakhar-e-Alam Road, Peshawar

ASHRAF ROAD PESHAWAR _ ISLAMIC BANKING BR

AshrafRoad, Peshawar

Commercial Plots No.108 & 109

trt'..],'..st-

G.T. ROAD PESHAWAR BRANCH

No.l & 2 Jibran Adeel Plaza

Khasra No.104/5093-5339, Khewat No. l85i 185

BATKHELA, DISTRICT MALAKAI\D BRANCH

Shops No.l to 4, Bahadur KhatPlaza,

Main Bazar, Tehsil District Malakand

DERA ISMAIL KHAN BRANCE

Shop No.l & 2, Sharjah Market, North Circular Road,

Dera Israail Khan Tehsil & District Dera Ismail Khan

DARRA-E-A-DAM KIIAIL BRAI\CH

Shop No.l to 7, Nawab Shah Plaza, DarraBazar

Muhammad Khel, Gargan Khel, Darra Adam Khel,

Tehsil Darra Adam Khel, Distt. F.R. Kohat
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MIRPUR AZAD KASHMIR BRANCH

Ground Floor, Portion No.2, Younus

Allama Iqbal Road, Mimur. Azad Jammu & Kasmk

Khasra No.1845/1314

Tehsil Parva (Tandianwala

No. C-959/C, Survey No.12714

MINGORA DISTRICT SWAT

Khata # 1495, Khatooni # 1688, Khasra # 809

Minsora. Tehsil Babuzai. District Swat.

PABBI DISTT. NOWSHEHRA

Sr. No.9015, Khasra # 1244 & |
Mair G.T. Road, Pabbi

No.4, Ground floor, Jasmine Arcade.

1-Bashir lane, Fakhar-e-Alam Road, Peshawar

RING ROAD PESHAWAR BRANCH

No. 1-7, Block-C, Noor Decoration

Mouza Achesni Yaban, Had Bast # 228rDistt. peshawar

Jamabandi No. I 93l73
'.1.

fr)t.a
d,:!9

l2 0808 KOHAT BRANCH

Shop No.889 to 896, Syed Saadullah Shah Buildine

Kacher Chowk, Bank Square,

Hangu Road. Kohat

l3 0901

l4 0902 MUZAT'FARABAD BRANCH

Bank Road, Muzaffarabad

15 0807 MERAN BRANCH

Dera Ismail Khan

16 5802 MARDAN BRANCH (ISLAMIC BR)

Bank Road, Mardan Cantt.

t7 0810

Shahdra. Watkev. Ooposite Sabzi Mandi.

/,: -,

18 081 I :fl \.
11- 7:

,/-,,.J,-"

DistrictNowshehra N

19 080r PESHAWARBRANCH

20 0904 RAWALAKOT. AJK BRANCH

Plot No.D-20, Housing Scheme,

Rawalakot, AJK.

21 0809

Main fung Road, Near Namkgen Restaurant,

\f\
22 0812 SIIAHKAS BRANCII, {FYB$R AffiTY
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Khasra No.12461140, Ground Floor

Pak Red Crescent Balochistan Almo

K-hasraNo.13ll & l3l

Khatoni # 3014, Block # 84

Dera Mwad Jamali, District Naseerabad

No.36 & 37, Near Sohbat Pur

Dera Allah Yar. Balochistan

Moza Thani Ward, Gawadar

Intemational Shoppins Mall 7 Hotel Mouza

Tehsil Hub, District Lasbella

NAH ROAD OUETTA BRANCH

20-21, Ward # 18, Main M.A. Jinnah

39,toB-42, Agha Abdul ZahirMarket

No.433, Kitta No.2

Klrasra No.75, '16,77 & 79

Ward-22, Halqa Arban No.1

No.l0l I



13 0713 SIBI BRANCH

shop No.3-1l1, 3-ll2 &3-l/2-1, Jinnah Road,

Saqi Chowk, Sibi, Balochistan

t4 0712 SARANAN BRANCH

shoo No.3/3. Oita-2. Sikni Bazar,Baltav Zai,

Shabo Kanal, Tehsil Saranan, Distt. Pishin, Balochistan

l5 0709 USTA MUHAMMA-D BRANCH

Shop No.494l14-3-l & Shop No.4941144,

Jinnah Road, Usta Muhammad, Balochistan

16 0704 ZHOB BRANCII

House # ll/l'76-A, Shop # tVl48,

Tehsil Road, Zhob
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Undertaking for Scope of work:

3) SCOPE OF WORK / TECHNICAL SPECIFICATION

3) SCOPE OF WORK / TECHNICAL SPECIFICATION

Sindh Bank requires comprehersive monitoring and maintenance contract of all its 330 existing branches for CCTV

Surveillance. The main requirements of the bank are as follows

3.1) Providine Monitorins and Maintenance Services for CCTV Eouioment

F,ill2417 by 365 days monitoring, operation, maintenance and support of CCTV Network Equipment Installed in
all 330 branches ofthe bank across Pakistan (List ofbranches anached as Annexure "D").

i. To make sure Un-Intemrpted Recording at branch and head oflice and all those remote locations

where the CCTV System in installed.

ii. Comprehensive maintenance support means that in case of any issue/problem hardware components

and software shall be provided / replaced by the Service provider without any additional cost.

The Embedded NVR should integrate with the CMS System.

All the legacy Cameras shall be with minimum Resolution of 2 Mega Pixel to ensure full
with CMS.

CCTV system must be connected with branch UPS system for its unintemrpted
where the ups is not available inform bank to provide a UPS system for unintemrpted
charges will be bome by the bank for UPS and Battery.

vl. Service Provider will ensure to resolve any hardware / software CCTV related issues in
within 24 hours in major cities i.e. Karachi, Islamabad/Rawalpindi, Lahore, Peshawar and

hours in other cities including hardware replacement without any additional charges with the same

hardware as mentioned in this tender, however, upgradation of equipment with the higher specs

models, and cost ofnew installations at any new branctr/ office/location will be charged with the bank
as per actual basis.

i. Vendor has to commission all the CCTV to Control Room using the existing internet Intranet
bandwidth in case if the bandwidth is down at any specific branch then the vendor has to inform bank
immediately. In case existing bandwidth is not supporting the connectivity or if the existing bandwidth
required any upgradation, ,the vendor shall propose a plan of outsourcing the bandwidth for the same.
(All the expenses occurs shall be bome by the bank ifrequired)

Daily System recording check for all Branches to ensure system is working.
Providing report of system status to Security Manager of the bank on daily basis.
Backup recording (24 x 7) for all cameras of all 330 branches shall be available for minimum 60
days. ln case any video recording is not provided when needed by the vendor, penalty of Rupees 1000
will be charged by the vendor.

In case the complaint for major cities are not resolved within 24 hours and other than major cities in
48 hours without any justified reason then Rs.500/- per day will be imposed as penalty.

Quarterly visit of each branch.
All Equipment's and its accessories installed 

1, 

aftX"n"l Room will be the ownership of Sindh

"''\#ltJ\ o\"" ^./ ?t
\'1^i - - .- .,, -"--'-ila* | ::,--"

ll1.

tv.

vll.

viii.
x.

x1.

xll.

.Y,
\



l.
ii.
iii.

3.2) Supplv of Centralized Monitorine Svstem "CMS' Licences with Monthlv Maintenauce and Support

The equipment i.e. IP Cameras, Netrvork Switches, Cablings, Connectors, Adaptors, NVRs and / or any other
equipment except SD cards, that is used by CCTV will be fully covered in this contract. Bidder will be responsible
to provide support and / or replace the faulty hardware equipment in case found without any additional cost to the

bank.

Providing of Complain Management System (CMS) Licence for 1600 Cameras.

Routine Monthly Service for System Stability and Recording status.

It is mandatory for Service Provider to maintain sufficient inventory o[equipment/ spares parts at Sindh Bank

regional offices in Karachi, Islamabad/Rawalpindi, l-ahore, Quetta, Peshawar and Sukkur.

Service provider will provide a Complain Management System to be used by Bank to report all troubles,

schedule routine maintenance visits.

Service Requests will be done anytime during the day by Bank through CMS Complain Management System.

Component/spares including software (software updates/patches) will be provided within time to ensure

resolution within the permissible time.

Support shall include branch visits for attending complaints for remedial or preventive maintenance.

Ensure that Recording is operational at all branches and clear image are being recorded'

Service Provider shall test all equipment; check connections and replace where there are any faulty items.

Vendor will replace any loose or faulty power connections check camera power supplies for proper voltage;

lv.

vi.

vii.
viii.

ix.
x.

xi.
xii.

and replace these faulry parts.

Check time,/date settings on controls and adjust where necessary/required.

Ensure that video feeds are being stored over multiple locations if specified by SNDB

redundancy and recording available on all medias all the time:

a) NVR (In each Branch - Recording Minimum 60 days)

b) Memory Card (Installed inside the Camera - 32 GB (optional)

c) Operation Manager System (Recorded on BR/Operational Manager's System)

d) Control Room access through Remote Monitoring using Bank Network

as for reliability and

3.3)CONTROLROOM

Centralize Video Monitoring and maintaining which shall include the Following:

i. Configuration & Maintenance of Application Server

ii. Configuration & Maintenance of Networks Switch for control room Supply

& Configuration of Complete Operator Workstation

iii. Configuration of CMS for all Cameras

iv. Certified four Incident Management Operators (24 x 7).

v. Maintenance of existing hardware including replacement of parts.

vi. Ensuring availability of centralized monitoring of I 600 cameras of 330 branches &
others Sindh bank offices subject to the availability of bank's LANAilAN/Intranet/Intemet network

vii. Integration between currently installed SoftwareA/ideo Management System (VMS)

(SOP for management ofcontrol room will be issued as per bank's security policy)

3.4) Control Room Maintenance Scope:

Bidder is to provide detailed layout along with 3d Design for Upgradation of current Control Room

wherever and whenever it is required.

The bidder will maintain the existing video wall
.**t\Make sure all the branch CCTV is linked

Monitor the faults may arise related to all

any other equipment which is related to the

computers/ networking equipment or

4t

SEi-cr!
The bidder may propose in future to uplift the look foi roon as well as Control room technically.

ii.

iii.
iv.



3.s)

The following are the tasks perform by the Control Room employees.

i) Mornine Shift

Number of emolovees = 2

' First person makes the emails, answgl the phonc and note the complaints.
' 

;H;:r'"Ti,: 
tries to resolve the complains like recording event, remore access and connectivity issues over

' 
;Yatf,lIJJ 

makes a report of visit required in branches and assigns the technicians and send this report to the

ii) Evenine Shift

Number of emolovee = I

' 
;TffItiffJlovee 

makes a sheet of the recording available in control Room and check the cameras added

iii) Nisht Shift

Number of emolovee = I

o Check the recording on the Branch .updates the log sheet.o Check Link & Connectivity issue.
o Check Night Vision Camera performance.
o Record the events ifpopsup in front ofoperator

I
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3.6) Details of Backup Equipment For SINDH BANK LTD

+)\a
,)i

I Karachi

NVR 16 ch I

i'\
,la\iI
t,:

/

Camera 4

4TB I

Network Switch 16 port 1

Power Supply l0

Comector 100

Ethemet Cable roll I

Power Cable roll 1

2 Hyderabad

NVR 16 ch I

Camera 2

4TB I

Network Switch 16 port I

Power Supply l0

Connector 100

Ethernet Cable roll I

Power Cable roll I

3

NVR 16 ch ffiCamera

4TB / I
Network Swilch 16 port 1.1't-!i"
Power Supply +..}{)
Connector \{10
Ethemet Cable roll I

Power Cable roll I

4 Multan

N\T. 16 ch I

Camera 2

4TB I

Network Switch l6 port 1

Power Supplv 10

Connector 100

Ethemet Cable roll I

Power Cable roll I

5

6

Lahore

NVR 16 ch I
Camera 4

4TB I

Network Switch 16 port I
Power Supply l0
Cornector 100

Ethemet Cable roll I
Power Cable roll - ^,sil[ I

Islamabad

NVR16ch 1iQ\l'Ur r"' /8, I
Camera\ .,'"-- /i;l/: 24rB \JiCfii.ery

I
Network Switch l6 Dort I
Power Suoolv l0

A*4'



1 NYR 16 ch -----------'

f
I \-amera

r4TB 

-

N"*o.kS*i,"h16ron h
Po*". su 

iconne,o. -_l
7 Peshawar

I

I

2

I

l0
100

I

I
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