
SINDH PUBLIC PR(rcUREMENT REGULATORY AUTIIORITY

CONTRACT EVALUATION FORM

TO BE FTLLED IN BY ALL PROCURING AGEI\ICIES FOR PUBLIC CONTRACTS OF
woRxs,sERvlcEs & GooDs

SINOH BANK LTO/IT OIVISION
r) NAME OF THE ORGANTZATTON / DErrT.

z) PROVINCTAL / LOCAL COVT./ OTHER

3) TITLE OF CONTMCT

4) TENDERNUMBER

5) BRIEF DESCRIPTTON OF CONTRACT

6) FORUM THATAPPROVEDTHESCHEME

7) TENDER ESTIMATED VALUE

E) ENGINEER'S ESTIMATE

SCEHOULED BANK

ACOUIRING OF SMS SERVICE

sNDgcor(ADMtN,tf ol 1 uuwtl
ACq,'IRING OF SMS SERV]CE

COMPETENT AUIHORITY

Rs.7,790,@0n

(For civil work only)

e)

l0)

I t)

ESTIMATED (AS PERcoNTMCT; 1 Yt"t

TENDER 15,1220,21 8t I100 Hrs

NUMBEROF
(A$ach list ofbuyers)

l2)

t3)

l4)

NUMBER OF BIDS

NUMBER OF BIDDERS PRESENT AT, OPENING OF BIDS 2

l5)

BID EVALUATION REPORT
(Enclosc a copy)

NAME AND ADDRESS OF THE
Prlvato Ur{tcd

15) CONTMCT AWARD PRICE Rr.6,911,

l7) MNKING OF SUCCESSFI.JL BIDDER IN EVALUATIOII
z: - rfl and rld crrer rr arrr-rlr Erth\ 1, M/t. EOcSen(i.e. ln,2d, 3d EVALUATION BtD). 1' M/t' Eol

2. M/r. M3

tE) METHOD OF PROCUREMENT USED: . (TiCK ONC)

a) SINGLE STAGE - ONE ENVELOPE PROCEDURE

b)

c)

d)

SINGLE STAGE - TWO ENVELOPE PROCEDURE

TWO STAGE BIDDING PROCEDURE

TWO STAGE _TWO ENVELOPE BIDDING PROCEDURE

PLEASE SPECIFY lF ANY OTHER ME'I}IOD OF PROCUREMENT WAS ADOPTED i'C'

EMERGENCY, DI RECT CINTMCTING ETC. WITH BRIEF REASONS :

v3

G



te)

20)

Cornpotlnt Arthodty

APPROVING AUTHORITY FOR AWARDOF CONTRACT

WHETHER THE PROCUREMENT WAS INCLUDED IN ANNUAL PROCUREMENT PLAN?

Yas llr' llNo

2I) ADVERTISEMENT:

SPPRA Wcbsite
(lfyes, give date and SPPRA Idcntification No.)

Yes SPPRA S.No. T@531-2G050 dated
20.11.2021

No

News Papers Ycs Erprcts Trlbunc, Ddly Eryrtr A Skdh
Expross 20.1 1.2021

No

Inewspapas and dates)

22)

23)

5:ll/llrnt.
WHETHER QUALIFICA
WAS INCLUDED IN BIDDING/
(lfyes, enclosc a copy) Ycs llr' llNo

24) WHETHER BID EVALUATTON CRTTERJA
Yes ll r' llNoWAS INCLUDED tN BIDDING /TENDER

Qfyes, cnclose a copy)

2s) WHETHER APPROVAL OF COMPETENT FORUSTNG A
METHOD OTHER THAN OPEN COMPETITIVE B

26) WAS BtD SECURTTY OBTAINED FROM ALL THE BIDDERS?
Ycs

27) WHETHER THE SUCCESSFUL BID WAS LOWEST EVALUATED
BID / BEST EVALUATED BID (in case of Consultancies)

Yes llr'

2E) WHETHER THE SUCCESSFUL BTDDER WAS TECHNICALLY
COMPLIANT?

Yesllr'llNo

29) WHETHER NAMES OF THE BIDDERS AND THEIR
THE TIME OF OPENINC OF BIDS?

30) WHETHER EVALUATTON REPORT ctVEN TO
CONTRACT?
(Atrach copy ofthe bid evaluation rcport)

QUOTED PRICES WERE READ OUT AT

Ycs ll r' llNo

BIDDERS BEFORE THE AWARD OF

Yes llr'llNo

2t3



3r) ANY COMPLAINTS RECETVED
(lf ycs, result thereof)

Yes

No

32) ANY DEVIATION FROM SPECIFICATIONS GIVEN IN T}IE TENDERNOTICE/ DOCI,'MENTS
(lfycs, givc details)

Ycs

No

33) WAS THE EXTENSION MADE rN RESPONSETTME?
(lfyes, give reasons) Ycs

No

34) DEVTATTON F ,TION CRITERIA
(lfyes, give deu Yes

No

35) WAS rT ASSURED BY
BLACK LISTED?

THAT THE

36) wAS A vlslT IVIADE BY ANY PROCURING AGENCY TO THE
SUPPLIER'S PREMISES IN CONNECTION IF SO, DETAILS TO
BE ASCERTAINED REGARDING FINANCING
(lfyes, cnclosc a copy)

37) WERE PROPER SAFECUARDS PROVIDED ON
THE CONTMCT (BANK GUAMNTEE ETC.X

3t) SPECIAL CONDITIONS, rF ANY
(lf ycs, give Brief Dcscription)

ANCE PAYMENT IN

'Y"
/t/t/l/ 

39)DrEo ot Arrrd of
v t gforturc & Ofrlclrl Strmp of

:{- AutUortzed Ofiicer 4l,-

CoD

SVP/Hcad ol Adminlslratlon

FOR OFFICE USE ONLY Sindh Bank Limited
Herd Olfice K.Tachr

LIF

)ffi!fi Secretoriqt No.l-A, Courl Road. Karachi
Tele: 021-9205356; 021-9205369 &, Fax: 021-9206291rEE

3t3



Teehoical & Finencial Prooosals Evrluetion Renort

ACOUIRING OF SMS SERVICES
I Name of Procuring Agency Sindh Bank Ltd.
1 Tender Reference No. SN DB/COIUADM IN/TD/ I 226/2021
3 Tender Description Acquiriqg of SMS Services
4 Method of Procurement Single Stage On! Envelop Bidding Procedure

5 Tender Published
SPPRA S. No. T00531-20-0050
Express Tribune, Sindh Exoress. Daily Express (26/lllZOZl)

6 Total Bid Documents Sold 02

7 Total Bids Received 02
8 Technical Bid Opening Date l5l12/2021- Time: I t00 Hours

9 Financial Bid Openine Date l5/l?202l- Time: I [00 Hours

t0
No of Bid Technically
Oualitied

02

ll Bid(s) Reiected 00
S. No. Name of Comprny Cost Offcred by Bidder Rrnking in Terms

of Cost
Compariron with

Estimatcd Cost
(R3 7.?90.000/-t

Rerson for
Acccptencc/
Relcction

Rcmrrkr

0 I 2 3 4 5 6

I M/s Eoccan Private
Limited

Rs 6,911.100^ l$ Lorvesl

Qualified Bidder

Rs 87E,9004
Belorv rvith the estimated

cost

Acceptcd Being the I't Lou'est

Qualificd Bidder

2 lWs M3 Technologies
Pakistan (Pvt) Ltd

Rs 7.E95.050/- 2d L,ou,est

Qualified Bidder
Rs 105,050/.

Above with the esrimated
cost

2d Lowest Qualit'ied Biddcr

!919: Accordingly' going through the TechnicaUFinanciel evetuation criteria laid down in the tender
document, M/s Eocean Privrte Limited is ihe tt' lowcst quelified bidder and their bid is also bctow wiah thc
ertimetcd cort hence rrcommcndcd for Acquiring of slls Scrvices to Sindh Bank Ltd.

Members - Procurement Committee

(Mr. Dilshad Hussain Khan) chief Financial officer - EVp - chairperson

(Mr. Arshad Abbas Soomro) Head of Administration-SVp-tvlember

(Mr. Syed Nluhammad Aqeel) Chief Manager, IDBL, KHI -AVp - lllember

EVP - Co-opted Member A*l(Mr. Syed Assad Ali Shah) CBH Sindh (R)

(Mr. Syed Ata Hussain) Head of I.T - EVp

AVP/ Finance Division.

Member

\'t*

I

-Jffi
SVP/ l.T. Division

Ch
U

,{



Tender Ref. No. SND B/COK/ADM IN/TDi I 226 /2021

v/s M3 I.cfu
SCOPE OF WORK

Due to increase in the volume Sindh Bank needs the services for sending & receiving SMS messages. Sindh Bank send
SMS alerts to its customer or public clients for various services. Similarly customer or clients can enquire or get
services by sending SMS to Sindh Bank.

On time deliveries of messages must be ensured. The estimated average number of pUSH messages are about
1,550,000 per month. The received and sent messages must follow the standard format used in the normal mobile
phones.

lf a communication link or any other hardware is required to provide the above service then thls will be the
responsibility of the bidder to install the same without any additional cost to the bank and all applicable costs must
be included in the bid. Further the same communication line/hardware must be provided at our DR site which is

located DHA-Y BLOCK, LAHORE in addition to main site at Karachi to run the service from DR Site in case of any
disaster.

Bidder must ensure that there is no delay in receiving and sending SMS, a minimum 100 number of messages /
second must be ensured.

Encryption of messages must be provided as an option. There must be no charge for incoming messages to sindh
bank. Further normal charges should be applied to customer when messages sent by the customer to the short code.

Vendor must have a backup link to maintain smooth delivery of SMS to customers at all time.

ln case of no response from Bank's side or network connectivity issue from either side the Vendor must inform the
banks selected officers immediately via SMS/Call/Email.

ln case of any major break down from the banks side the vendor must response back to the incoming SMS of the
customer

Our customers may also send SMS to 8987 via WEB interface provided by the bank for which we require web
service from the Vendor side.

Vendor support must be available 24 hours 7 days a week.

Kindly provide the cost of Promotional / Bulk Campaign messges separately in Financlal so these
Promotional and Bulk Messages will be charged accordingly on that cost.

Project Completion Time ; Within 4 Weeks

Nadeem Raana
SVP/I.T. Division

o?" 'e^e
KamalRashid

AVP/Operation Div.

Head- Fin Div.

Head- Admin Div.

Chief Manager (tDBL)

Ar'if Alvi

o

\ -.P-.

AVP/Admin Div.

\
t\



yq1, E O ca^, y'n"4<- J-r'^{4

ChectedBy: q}-$?*

SCOPE OF WORK
Due to increase in the volume Sindh Bank needs the services for sending & receiving SMS messages. Sindh Bank send

SMS alerts to its customer or public clients for various services. Similarly customer or clients can enquire or get

services by sending SMS to Sindh Bank.

On time deliveries of messages must be ensured. The estimated average number of PUSH messages are about
1,550,000 per month. The received and sent messates must follow the standard format used in the normal mobile
phones.

lf a communication link or any other hardware is required to provide the above service then this will be the
responsibility of the bidder to install the same without any additional cost to the bank and all applicable costs must

be included in the bid. Further the same communication line/hardware must be provided at our DR site which is

located DHA-Y BLOCK, LAHORE in addition to main site at Karachi to run the service from DR site in case of any

disaster.

Bidder must ensure that there is no delay in receiving and sending SMS, a minimum 100 number of messages /
second must be ensured.

Encryption of messages must be provided as an option. There must be no charge for incoming messages to sindh

bank. Further normal charges should be applied to customer when messages sent by the customer to the short code.

Vendor must have a backup link to maintain smooth delivery of SMS to customers at all time.

ln case of no response from Bank's side or network connectivity issue from either side the Vendor must inform the
banks selected officers immediately via SMS/Call/Email.

ln case of any major break down from the banks side the vendor must response back to the incoming SMS of the
customer

Our customers may also send SMS to 8987 via WEB interface provided by the bank for which we require web
service from the Vendor side.

Vendor support must be available 24 hours 7 days a week.

Kindly provide the cost of Promotional / Bulk Campaign messages separately in Financial so these
Promotional and Bulk Messages will be charged accordingly on that cost.

Project Completion Time : Within 4 Weeks

Tender Ref. No. SNDB/COIVADM INiTD/ I 22612021

Nadeem Raana
SVP/l.T. Division

c{' 11a t ['

Kanral Rashid
AVP/Operation Div.

-.\tl{*Atif Alvi
AVPn.T. DivisionAVP/Admin Div.

Head- Fin Div.

Head- Admin Div.

Chief Manager (tDBL)

r,l

o
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!9!g: Accordingly' going through the TechnicaVFinencial evaluetion criteris taid dowo in the tcnder
document, M/s Eocern Private Limited is tho l't lowest qurlificd bkkler and their bid ic also bclow with thc
estimated cort hcnce recommended for Acquiring of SMS scrricer to sindh Bank Ltd.

Members - Procurement Committee

(Mr. Dilshad Hussain Khan) Chief Financial Officer- EVp - Chairperson

(Mr. Arshad Abbas Soomro) Head of Administration-SVp-Member

(Mr. Syed lvluhammad Aqeel) Chief Manager, IDBL, KHI -AVp - Member

Technical & Financial Prooossls Evalugtion Reoort

ACOUIRING OF SMS SERVICES
I Name of Procuring Asencv Sindh Bank Ltd.
) Tender Reference No. SN DB/COIVADMTN/TD/ I 2261202 I

3 Tender Description Acquiring of SMS Services

4 Method of Procurement Single Stage One Envelop Bidding Procedure

5 Tender Published
SPPRA S. No. T00531-20-0050
Express Tribun!, Sindh Express, Daily Express (26/lll}0?l\

6 Total Bid Documents Sold 02

7 Total Bids Received 02
8 Technical Bid Opening Date lilW202l- Time: I100 Hours

9 Financial Bid Opening Date lYll202l- Time: I100 Hours

l0
No of Bid Technically
Qualified

02

lt Bid(s) Reiected 00
S. No. Neme ofCompany Cost 0fTercd by Biddcr Rrnking in Tcrms

of Cost
Comparison with
Estlmatcd Cost
(Rs 7.790.000/-)

Reason for
Acccptance/

Rcicction

Rcmarks

0 I 2 3 4 5 6

I lWs Eoccan Private
Limited

Rs 6,911.100/- la Lowesl
Qualified Bidder

Rs 878,900/-
Below with thc estimated

oost

Acccpted Being the ls Lowest
Qualihed Bidder

2 M/s M3 Tcchnologies
Pakistan (Pvt) Ltd

Rs 7,895.050/- 2d Lowest

Qralified Bidder
Rs 105,050i-

Above with the estimated
cost

2d Lowest Qualiticd Biddc-r



c.ac.e.on
Financial Proposal- Acquiring of SMS Services s^*HSS

Ocean (Pvtl ttd

4 FINANCIAT PROPOSAL
PRICE SCHEDUTE

(Applicable for the Year 2O2L-2O221

Name of Bidder:

*The above-mentioned rate is the same quoted for Promotional/ Bulk

Campaign messages,
*3 Mbps Data on Existing ONT Cybernet (Separate Port)

The Total Amount will be calculated as per formula given below:

S.No.1 (Price) + S.No,2 (Price) + S.No.3 (Price) + (S.No.4 (Price) X 18,600,000)+ S.No.S (Price) +

(S.No,5 (Price) X12) = 
rTotalAmount

Rs 0 +Rs 0 + Rs 0 + Rs [0.36 x 18,600,qr01 + Rs 0 + Rs [17,925 x 121

Rs 0+ Rs 0+ Rs o+Rs 6,695,000+Rs 0 +Rs 21s,100 
SIGNATURE ME

Total Amount Rs 6,911,100

Head - Admin Diy,

Thanking you and looking fonrard to serve you.Membgf.IDBL,

Date:

Your

Sibtain Raza

Head of Mobility Services - E-Ocean Prlvate Umited.

s.No Item Period Price PKR

1 SETUP COST One Time NIL

z SMS SHORT CODE FROM PTA (SETUP CHARCES) One Time NIL

3 sMS SHORT CODE FROM PTA (ANNUAL CHARGES) Annual NIL

4 sMS RATE (OUT GOING FROM SBL) Per SMS 0.35r

5 coNNECflVITY OVER FIBER 03 MB LINK (SETUP

cosr)
One Time NIL

6 CONNECTIVITY OVER FIBER 03 MB LINK Monthly L7,925*

Private and Confidential Page 2 of 2

E
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FINANCIAL PROPOSAL

lrr rcfcrence to tl're SNDB/COK/ADMIN/TD/122612021 tender posted on November 26, ZOZT
below is the financial proposal on behalf of M3 Technologies Pakistan (Irrivate) Limited.

PRICE SCHEDUI E

(Applicable for the year 20ZL-Z0ZZ)

Nanre of llidder: M3 Technologies Pakistan (Private) Limited

s. No Item Period Price PKR
1 SETUP COST One'fime Free of Cost

2,
SMS SHORT CODE FROM PTA (SETUP
cHARCES) 0ne Time

Free oiCost (SBL will
provide the surrender
letter from its vendor, in
case of current short code
willbe used by SBL)

3

4

sMs sHoR't coDE FRoM PTA (ANNUAL
CHARGES) Annual PKR 101,700/-

sMs RATE (OUT GOING FRoM SBL) Per SMS PKR 0.395

5
CONNECTIVITY OVER FIBER 03 MB LINK
[SETUP COST) One Time PKR 39,550/- I

6 CONNECTIVITY OVER FIBER 03 t',tB LIN|( Monthly PKR 33,900
The Trtal Amount will be calculated as per roimuta giren belo*

!,No'1 (0) + S.No.2 (0) +_S-No.3 (101700) + (S,No.4 (0.395) x 18,600,000) + S.No.s (39550) +
(S.No,6 (33900) X72) = PKR 7,895,OSO/-

SIGNAIUFtIt lvlEltl!BE DMIN

Head'tin Div,

Head - Admin [)iv,

Member-lDBL,

Date:

ffi
scs

76r'.tr;i)r}A'r'-

Waqar N

[]
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It,xl. I
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MjlvurE OF THE OP NING OF THE TEIVDER ICAL /FINANC

FIRM

PH
TYPE OF PROCUREMENT

TENDER NAME

TYPI OF TENOER

OPET.JING OATE

OPENING TIME

ATTENDANCE (MEMBER Pq

ATTENoANCE (REPs. oF E|DDERS'

!H6LE rll66O.tE ErrvEtoPt /s,NGi .t t A6!.TWO ExvEtopg / rwo stACE 

^yro 
slAct.rwo €rrvElopt/S- r>-o.r_.-

I tLt{ |tB,.---.

NAMF

, €ozrz",.t @ Yt),-{>
>' tllg fr-1"*"rl-W U*,!"-^rrW

S,BrDsAccEprrDFoREvA:uAlou fo >
i u rAL BtDS REJECTED

REMARKS

$I$f{ii ftifif;, frf$&f$
lt;d. F[n iliv,
i,itad..diirujt 

fiiu,
14r:fiiiier.i'fifi1,

fiefer

I
I,l

i

:

I
I

I
I
It'
I

ADM'N / II 1 g)I,I',,TANT / MEDIA



AITENDANCE SHEET
BID OPENING.

Date: l{-D- }t

S.No I Company Name Name of
Company

Representative

€xrn UYt),tb

Head of Administration

Chief Financial Officer

Chief Manager (tDBL)

n

o

t-

Contact
No.

o93 \
oS r57 Z

21c , fl";
2r{ nlrt



Tender Ref. No. SNDB/COK/ADMIN/TD/ I 226/2021

M/s L '9cr-r- /n'r.|. L',-,,r/4

ELIGIBILTY CRITERTA NOTE

1. There can be subsequent clarification to this specific tender for which it is advised to kaep yourself abreast with
the notificatlon belng hoisted on Sindh Bank Ltd & SPPRA websites regularly.

2. Attachment of relevant evidence in eligibility criterla is mandatory. ln case of non-provision of evidence in any of
the requisite, bidder will be disqualified.

3. The bidder's may participate with joint venture if reguired.
NIANDATORI'
l. Attachment of Affidavit (specimen attached as Annexure "H") on stamp paper from the owner of the company.2. writing of tender reference as given in the NIT on the Envelop, carrying tender document Is must or the bank will not be

responsible if the documents are not received by the Procurement Committee on time.
DISOUATIFICATION
The bidder wlll be consldered dlsqualifled prior to/durlng technlcal/financial evaluatlon procGss or after award of contract lf:1. Black listed by SPPRA & Sindh Bank Ltd.

2' lssued with two (2) warning letters/emails by the Sindh Bank Ltd in the past to the bldder for unsatisfactory performances.3. Alternate bid is offered.
4. Sublettine of Contract. The qualified bidder sublets the contract in any formlstate to any other agency.5. The tender is deposited without Tender Fee.
6' veriflcatlon from cllent. During verification process of the cliental list the response by any of the bank is unsatisfactory

on account of previous performance.
7. soecifrcrtion of suoollcd ltcms. After supply, if the specification of supplied items are found different with the itemsproduced in front of committee at the time of technical evaluation.

Prenlature Terminatlon. ln the past, if the company agreement has been prematurely been terminated after duequalification in any of the category of the tender.
9' Non - Attachment of Annexure "A" (With Financlal Proposal) & Annexure "8" of tender docume (Wrth Financial Proposaliflank Guarantee is as Bid

I.^/

AVP/ Finance Division.

Head- Fin Div.

Head- Admin Div.

Chief Manager (tDBL)

Eligibility Criteria

S. No. Rcquirite 'Evidcncc rcquirrd to bc rttrchcd Complirncc / Proof

I Minrmum 03 Years in business rn the

rclevant field

Letter of lncorporation / Company Registratron
L,cner / lrner or Declaration of Commencement of

Busrness / NTN.
(A(rc! ls Anncrurc "l')

d No

2 'Iotal l'urn Over in last

3 Years should be at least l0 million
Audit Report / Tax Return

(Attrch m Anncxurc "2')
U.'4, No

l Regislratron rlith Incorne Tax and Sales

Tar

NTN & CST Certrficores
(Attrch rs Annexurc "3")

W.-{ct No

4

Ofiice in Karachr is mundarory

Complcte address along with PTCL landline
numbcrs

(Altrch rs Anncrure'il')
nAr"

No

5
Company must provide list of cliens for
the of}'cred senrces submitted in Tender

Document in Pakistan.

Purchase Ordcr
(Attech er Anncrurc "5") 4," No

6 Company must have valid PTA License
Certificate lor providing the requrred

Service.

License Cenillcate Fron PTA
(Attrch rs Anncrurc "6")

€Yo, No

7 The otl'ered scrvrccs quorcd in thc bid
must bc currcntly used by at least three

Banks in Pakistan.

Anach Purchusr: Ordcr
(Atlrch rr Anncrure 57") Ycs i\o

ffafirA / oisquoulted

n Ali

svP/ t.T. Division

rri- -/



Tender Ref.

M/s 14
No. SNDB/COK/A DM INiTD/ 1226/202t

3 '-t. *+

ELIGTBILTY CR!TERIA NOTE

1. There can be subsequent clarification to this specific tender for which lt is advised to keep yourself abreast with
the notification belng hoisted on Sindh Bank Ltd & SPPRA websites regularly.

2. Attachment of relevant evidence in eligibility criteria is mandatory. ln case of non-provision of evidence in any of
the requisite, bidder will be disqualified.

3. The bidde/s may participate with joint venture if required.
MANDATORY
1. Attachment of Affidavit (speclmen attached as Annexure "H") on stamp paper from the owner ofthe company.2. Writing of tender reference as given in the NIT on the Envelop, carrying tender document is must or the bank will not be

responsible il the documents are not recelved by the Procurement Committee on time.
DISOUATIF!CATION
The bidder wlll bc consldered dlsquallfied prlor to/during technlcal/flnanclal evaluation process or after award of contract if:1. Black listed by SPPRA & Sindh Bank Ltd.

2. lssued with two (2) warning letters/emails by the Sindh Bank Ltd in the past to the bidder for unsatisfactory performances.
3. Alternate bid is offered.
4' Sublettinl of contract. The qualified bidder sublets the contract in any form/stage to any other agency.5. The tender is deposited without Tender Fee.
6' Verlflcatlon from Cllent. During verification process of the cliental list the response by any of the bank is unsatisfactory

on account of previous performance.
Soeclficatlon of suoolled ltems. After supply, if the specification of supplied items are found different with the items
produced in front of committee at the time of technical evaluation.
Premature Terminatlon. ln the past, if the company agreement has been prematurely been terminated after due
qualification in any of the category of the tender.

9' 
)12f1acnment of Annexure "A" {with Financial Proposal) & Annexure "8" of tender documentJwith Financial proposal
if 9{nVGuarantee is roi

AVP/ Finance Division. vPl
Sirnature -Procurement Commlttee Members

Head- Fin Div.

Head- Admin Div.

Chief Manager (tDBL)

7.

8.

Eligibility Criteria

S. No. Rcquisitc rEyidcacc rcquircd to bc rtttchcd Compliracc / Proof

I Minimum 03 Years in business in the

relevant lield

Letter of Incorporation / Company Registration
Lener / Lener or Declaration of Commencement of

Business / NTN.
(Atlrch rs Anncrure'l"l

Ycs it0

2 'fotal l'urn Over in last

3 Years should be at least l0 million

Audit Report / Tax Rcturn
(Atfrch rs Annerurc "2")

\./
Ycs

No

3 Registration wrth lncome Tax and Sales

Tax

NTN & GST Cenificates
(Attrch rs Annexurc'3')

W
No

4
O[Ilce in Karachi is mandatory

Complcte address along rvith PTCL landline
numbcrs

(Attech rs Anncxure ".1')

g.{es
No

5
Company must providc list of cliens for
the offered services submitted in Tender

Document in Pakistan.

Purchase Ordcr
(Attrch rs Annerurc "5")

y'Y*
No

6
Company must have valid PTA License

Certificate for providing the required
Sen'ice.

License Cenificate From PTA
(Attrch rr Anncrurc *6')

U-?
Ycs No

The otlered services quoted in rhe bid
must bc currenlly used by at least three

Banks in Pakistan.

Attach Purchase Order
(Attrch rs rtnnerurc "7")

V,,,
No

ffoUfrra / Dtsquotffted

btitted as Bid Security).

svP/ t.T. Division

D

o



Q.OC?.On
i:iridging Clok;al lnter-actions

Annexure ttD"

Declaration of Fees, Commiesions and Brokerage etc Payable by the Suppliers of
Services Pursuant To RuIe 89 Sindh Public Procurement Rules Act,2010

E-OCEAII PRMTE LIMITED. hereby declares that it has not obtained or induced the procurement of
any contract, right, interest, privilege or other obligation or benefit from Government of Pakistan (GoP) or

any administrative subdivision or agency thereof or any other entity owned or controlled by it (GoP)

through any corrupt business practice.

Without limiting tho generality of the foregoing, E-OCEAII PRMTE LIMITED. represents and

warrants that it has fully declared the brokerage, commission, fees etc. paid or payable to anyone and not

given or agreed to give and shall not give or agree to give to anyone within or outside Pakistan either

directly oi indirectly through any natural or juridical person, including its affiliate, agent, associate,

broker, consultant, director, promoter, shareholder, sponsor or subsidiary, any commission, gratification,

bribe, finder's fee or kickback, whether described as consultation fee or otherwise, with the object of
obtaining or inducing the procurement of a contract, right, interest, privilege or other obligation or benefit

in whatsoever form from GoP, except that which has been expressly declared pursuant hereto.

E-OCEAN PRfVATE LIMITED certifies that it has made and will make full disclosure of all

agreements and arrangements with all persons in respect of or related to the transaction with GoP and has

not taken any action or will not take any action to circumvent the above declaration, representation or

warranty. E-OCEAN PRfVATE LIMITED accepts full responsibility and strict liability for making any

false detlaration, not,making full disclosure, misrepresenting facts or taking any action likely to defeat the

purpose of this declaration, representation and warranty. It agrees that any conhact, right, interest,

privilege or other obligation or benefit obtained or procured as aforesaid shall, without prejudice to any

other right and remedies available to GoP under any law, contract or other instrument, be voidable at the

option of GoP.

Notwithstanding any rights and remedies exercised by GoP in this regard, E-OCEAN PRfVATE
LIMITED agrees to indemnifu GoP for any loss or damage incurred by it on account of its corrupt
business practices and further pay compensation to GoP in an amount equivalent to ten times the sum of
any commission, gratification, bribe, finder's fee or kickback given by E-OCEAI\ PRfVATE LIMITED
as aforesaid for the purpose of obtaining or inducing the procurement of any contract, right, interest
privilege or other obligation or benefit in whatsoever form from GoP.

For and On Behalf Of

Signature:

Name: ASIF IOBAL

it[IC No: 42000-0515141-3

E-OCEAIT PRTVATE L

E.OCEAN (PVT.} LIMITED
11! https://eocean.net 1.,, +g2-21-37lgggg0 Minfo@eocean.netBuilding # 2g-c, Mezzanine Hoor, sunset Lane 1, phase 2 Ext, DHA, Karachi_75500, pakistan
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l>earing CNIC no.t",
rvltere 

't,".on*,;;,.,,.,.lr,r. rr,,*-:,jreternaftg-r 
r.r"r..Jil;,1;'iffit|au;c ItIr' Nadeem Rarn,r

ccss()rs tn intercst .rut p"rnrir,r.rl ^...i_.^r 
ich.expression shlll,

I'he tcrms ,Scn,icc 
I)r

and i,,i,i,,r^r,, -.-,^rovidcr' and the'SNDB'

pcrnr i rr cd 
l:.ligrr,,rain.'i..""i' l,li,i

AGREEMENT

'I'his Agrecmcnt (thc ..Agteement,,) 
isz0zz 1*r "Effccti.,e o",?i. "'-'rr / 
rs made at Karachj and enrercd into on thi, /? A 

c!ar. .[ /4.n z

BYAND BETVEEN
E-Ocean (privatc) Limited, a private Iilslarnic ltepublic oi
11,y1,i'il.,;;;,*y:;1';ffi lT^diif 5li,:"::",i.ii.l]!;;1,il,Hf3J$:;::.ll:ii
cNIc ;;;; -"r?r@11i;iffi*'":'rt ,.' ;;;;;"i ,.0,.,.,*adve rrrr. siutain Raza h<,rdin,whcrc thc conrcxt pcrmits, ,,,.i,i"'],, ,;:*::1,T f,i,""::;:f,""i;'"io'".ll"r.n expres,ion sr,^lld permined assrgns) of the iorr'p".,1,, 

,,,,,,.

AND

-SINDII BANKLII!
Republic of pakistan 

nlI3?f oa'krng conrpanv incorporarcd
,\hclullah Shah Gh,,i *:*;': "g',J?! office locatc.ct ,, rr.#1;;:18,'1{".'s.laws orthe rslrrnic,'":l'[IliliHf;i [H*il:#-t1:i':i]L',:f;",'fi;::y t:*mg under *.Io: or,he rslrrnic
,)eanns cNrc numbcr rstan rtuough i,. .r,rrlX#:::::l^nloor Federa;;; ilr::,,ffi Hl*:,*i$:d;:rff [H,;"..iff 

; 
jf :*d:'#.,:,tiiu:*ff ,xI

ivherc rhe context nr..,,,;ITIF- p,..".ri*?;r#::'"t"d::nf*t:,tativc I\Ir. *"u...'o..rL

and indiridualll, as ,par5/. ate also hereinafrer colleclively teferrecr to as the .partics,

r\ 100
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ffiffi HIH*HH*ffi :.ffi *##t""**
#ffi r:'HHfi *m*ffi[ffiHtfr#fffi1ffi H
ffitffiffi# the annexrres atached hereto shall be *a -a ** to bc an intqgtat
nppnrlrro*

Uutcss &e conu* rllt"r"rii[t;]m: requires' thc fououdng tqEtrrs, where,er uscd ia this Agtecmeog sha,

. 
.. 

...r rr...'.r". 

_ _.--.r, lua

lPen rot ou:i3o*. 4". r'a.uaT","r..-;ro-* ;}.J:"fffiIih:Tff * are schcdured tortrespective of wodng &yl,--- 'qgs-a.,oeo seryrces evailable it should be zii-*riZ};::r:,
oo, 

ffif.Iafrmation" 
shrff 

Sern eod incrude y"t*+**': ** .r,l eLHr

("" 
;ffi -T$tffH tril:,f*, issue wherc the sNDB i* ur,o*end or receive0.{) ..Emeqgu?,I3,ynce. 

shell meaa rayrneinten -__ptovidct' io tit*tlo* d.;;"ffiIff:H: pornqro4 et thd dineiction of service(1.5) ;.Force Mair 
ecqBeftbythescrricefroril[-**

' -t 
ilS#e*S}:##ffi.fl-ci'rc,msance bc

H*ilTlH*k't4"{*em,.ru'xm,t*+p*t*
;ffir*,ffi p#*ffi',r,n*m,mi,g*

6 
*ryr*ro*** 

*ffii$

C:

D:

t.

(1.0 ..Inddcot', 
r l:"' :--- urusuy; -- -' v'uuuron o

s, .,rrifr;i chding the exceptioas,iet forrh unds chuse
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''' sEttdad maintenance window on Mondays to suoday &om,g p.m. to g i*'*.., time on the
scrve6

(1'10) 
;ffiJcc" shtll mean the urouot paid to the scryicc prcvidcr , .*dtr this

(1'11) "scrvicc/s=fcg" shalr o,ean the Mobile v.hrc Added Sercic€s - u"p"q$aby &e serrice
pnrvid* as.reij dil;;;""*,r*.4 

"n"r.J r,o",o;; ; Iion ru *NDB to sen<r
and rcceive information .*'rli apl;;; a.;;;.r.,

0't2) *sMs *''-TT 
{l-r1gisirc &te end Network technical-specificatious.of 

&e senrice prcvidershqn proyid.j. 
+J sNoil" u"^"er""d ;-;?, iNor,rlpp[*J"."* phtfoq to scod and

(1'I3) 
i!f,ot*'c,o.or"ers" shtll mcan the inrc'rded recipients of the scrsice ptovidcd vie sMs,,j

(1.14) vsctvice Aveilebtlit/, shall rnca

(r'lq 
;tYl{f;1" [Hfm;;":f:l sMS arerts sent to . c,,,^p*rr $S .;;;.don
H**'c,ffi :il..iil.eT,:HHiffi,6^$t^:$?::ffi :C#S*:

(2'l) The epplicebility of the Agrecucutis li'ir'd to the services dcfincd t, a*"'.,,oa 
'

p.,) 
,ffffi?'ifl':::,[,1ff;Hfffi.services in Annexue-A:eharr onrv be made with

..i.

(3 1) 
ffi ffiffi?:*fl,i:i',:r."*:,*. *F orcigniqgfot a petiod *"r f,l ,*, A:TrtHi::ff:;tJH and shdlcoutinue

Q.2)
eady ;;ffi;

;#;;":"_:,,.mutudly agteedbetween the n*U., ifi_*g.
mutuallyagreedbetu - --"ew rsxreno thc'I

reen the pamies in writiag.

(4 1) 

LT{;u"l:ffi#;ffi"##I#iff:.,: e.: ryon &at it sharr provide secureAnnen'e-A --rws a'+r tu,CStrlcted service Availabirityi";Jrptime), 
as hid o* in

(4'2) Ihe Sendcc provider 
shall euflrte SMs *.;,._u_-., i . -conditions.- 

- 'vvr"EE sn'ul euflrte sMs erc,gtlput as laid out in Anuex,'e-A, subject to MNo
(4.3) The Seruice provider *h,

cs ablishment, i*t II";""-i

t:" 
i,., l. . ,

:i

3,

4.

hadumre aod

(4.4) The Seryice

withinrl'Iocidents



il{:'.1i:::\\_rirrl

'_,.. .f, i,':".
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(4'6) lrfre'sen'ices shan be deemed to be unavailabre if the ,.*3 do.e1 nol .*no"a a Ffl:rp reqrert,issued bysen'ice Ptovider's i"*,*iog rrft*;; ;;.. prJlJJr""l,ra. 
and data shalr be the

(4'?) $cheduled Mainteqrnce shall not !c deemcd as service unaShuility. JIE s.rlDB.shs,, b€ notifiedttrrce (3) deys ptior to scheduld M.irr"ilJiio',i"u of the sqhb*dsdrv&inreoance shan beprovidcdtothcSNIDBviaemaiL---r--.tv]ii,;:!:.'.'..'...-1i..
' . ' 

". 
r 

.F'E The senrice provider undertak*.g, i, sha, kecp curr€o: 
aa yr to a"t nu*o, 4pprovars,cotrsGos aad agrements requircd from 

"r;,h,fu;parties rd;*Acour,,btr-vibe,ptoviders,in order to ersute the perfoh'aace of the scrvices-in aecord{ace ed-.rhia Agreemerrt and itsSnaleruses. - - -wvl wrtrl I

(4'9) The serrice-lil&t:l$ aesignatc a. point-of-con*ct :i$, S\IDB, who shal be rerpsnsibrefot conveviog env aod 
"u ""-;;;;.4i d;;l r*on .-.r.-JJ;it kovidcr *d io ."r.therc is a cheoge in point-of-coaacq io lieu of eny holi&y T bu*, ec sr"rici prcvidct shallogtiry the SNDB via-email 

", 
r..r-, ril-. @;;;;; to such chaage. -:.-: - --'-* orr!

(4'10) Dudng the Tetm of this Agt-e*-cot, thc SNDB shalr be providcd access uo information andi detr 
"' mey, in thc oprnion"oflllDi, b.d;fr.quited b; &c se.*ie*ptovidcr;

(4'11) The scwicc P'*: -'dtttrtcs ee1 ee sI'IDB's lf ,.+ wifl bc *i'6-" *** *.rycss.8e tert.cor*qt only fc fte hpr ru..* J*-aIr *"",r-, prru c,r,ontril@& ro dste, And the' ffi:Tfifr ffiHffi;ffi;?;1" G*,s'r*');ffi
cu'eorh"ia r a.*l: "'*' 

trus suaeEon ot daa retention (lsst .tlr&teie&en **rhr;i;,
5. E*csrrloNs i ,,.

(s 1) 
ilffi*trffiffi,",I:ff:r#T,*;HffHil.:qnoservic" tysha,bedeemed

o
!q *eT,limiation, any ForceFi:* event, MNOs ra","a r*UHI* issue. ^r ia+^_^- _

lv{aieureevenr,MNos*;ildilIi'fiii,l,Il,Tl-1?#pwithattimiatiqn,anyF'rce

*itoYoTtpeuo, ors"*iluFrlffi*orio dirar,,i..*--:f" o:reletcdp*ut*sr f.y;;;,*:.1yiype,'.rs;I.;ffi ;'Jm.Hffi:1:Th,hs netrro* -ffi -*J; ffiiffi;.flffi1r::1ffi ffi;
GI

(D

G")

(")

ections or inrctions
subcontactor);

of aoy third pany (othct thao Scrvice p@,*, 
hosting

ffi;ffd"T:fi ffi ;":$;ffiH#;#.'f,ffi,*ffi lffi *.,,

ades; aad
problems or issuef relaterl ra Lt-^Lr:-r- - .?h . - -il il; d ffi'Ii'*: 3ffiH ;:fl *iff ff x[Hrtr bv env thid pa*y rear.

6.

providcd that such Senriep rrnaE6:r-L:r:-:-,,',..' '

of the Service o-*'JlX :^::^::Tt:]o, the negligeoce, eru4 orwilrfirr derautr

-ni . *',:-'..

)
^*'E!il
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(62) The scn'ice Ptovidet shall ensute that sEs ;[u u. "r*b.\ fot aay ou-rits e"u"i*r support asleid outin Anncxrue-c .*".p, ioi Gazeued h"ndd; p.kist*'' ..=,,,

(6.3) The Service ptovider shall ens,,.e that in.casc any incidcnt ads€6 that cuuoi bc irr-rmcdiatelv
fiTtffifirffi:":tovideq the sameshall be 

".."r"ea to dre Ncmotiand opcretions Team

(6'4) scr'ice Provider shall atso ensute eutomated monitoring of connectiviqr bcrcrecrl the sl-.IDB and
Xtfl"jf;,ilS.any 

dedicated herdunre and othcrappti.^*o, d+roy.d forpovid,ing the servjces

o:'l 
]Iffimt shau meoags the Technicar support c'a,s rad c,rrr by incidene as taid

(t.2)AtI.eveI-1,feulttcpottingmutelwaysbedoncviaemai[.,'.:..'

(l'3) Befote contactirr8 sersice Ptovideds herg 
!esk, the sNDB must essure ,rr* *jarr, does,not riewittr;" its own tesponsibiliry, such 

"r 
AJ;i;Fd;;sMsl;i ila . r"tcro.t .oo,r,spoblems.

(7'4) criticar faults must be raised both vie emait and tetephone to the scryie payid." help desk.

C/.5) If SNDB's incideot is resolvcd bl lF *g f s.-""T 
: ::: opeacd ryfr* grd"g the ensuing five(05) days, the incident wilt be ."iri+*i-Joill;;,'.., to .onn*.?#from the 

'NDB.c/'6) The Service &ovidcr shall eq'*oe thet alt incidents whichsqnot he reorved by SE win bee$cehted to the gcreice prc"idet's N-ea-.**Iffi"tioos Tcap, . .r r.

L ,"IEE!ilItr[f,IIeN ', 
" ',

(8'1) Ei&et Pany may te"nioarc-this Agecorent for convcnicocc and without cause, by senring a thirr),(30) d.yr,written notice .f t"-rfi;;ffi;;#;;
(8'2)hfffirffi 

'ffi:ffi,Sxffi:tffiiiliff f Hg,:r,'**"(r5)deys,eithe,pa*r
(8'3) 

iy' 
shall be eotitled 1e is'rin.1q this Agrc€meat immediat ily br uittcn aoticc to thc other

(") the Service Plvi{et commie any continuing or 64rerial py"h of this .Agreement and in the
cese of e breach which is cepabt;;r *..af?"ii;;.+ ;;r#;rfr seven (r) carendarffi|;: receipt of udt#;;"; s"ag ffiJJ* of thc brcrch rad qqTdqs it to be

o) *t:tr::.1ff3rrH:Liffiffi:#tr#::1;,f**, vo,,rnury srransemcn,

G) the serrice ptovider 
*.,es *r" 

i:f*:]o (1*..pt, fo, the puqpose of arnalgamadon,reconstnrction'Ee{ger oiothcrreor*agizrtion 
and in such -111*r,ri* i. ir,roB tesurting from

the teorganizauoa agees m $ uo,iSrd-br;;;;il. 
obligations imposed on the Service

provider **,T.1,o*ro,}#,, _,,- aosrus u

7.

,':. ::: -, r.:. :.



(0 
i:'ff;m-orclause 

8'3-(e)'Tflooo:,1b,..".h:y_* 
consideted cepebre orremedv iril;;":,,"Tffi# complv with the p;'il;;;[r.r,ioo in au respeci oao trran as ro thc

(8.4)

*:ffi,"lhy^?B uafct this cleuse:re11lout 
oneiudic,e-:fl-_l6T 

T+q thet it mbh,tr#:]r*ff trlffix*ffi**-*lHffiffi#
Fht'ttrs-

a' 

ffEf"fffirm;'#"5:, the othct partvrs c.onr{cotiarrnrormetion 
and a,infomation Luar1,.a ot receivcd t** 

contemptatedhereby;;e;;;;ata 
and otherconndentiarandsharr;;;;,"d;iffJ,ffi ;H:ffi7r#il*,il.ffl#*:;

b. A pary may:

,^pf . g- . iloly iuthonzedrqpesentatives, rrho qu"djo: LooilrIJ;*H gLheS$. Urro.."na' for th cm.i: ffdtrtr* .;;frio*." .,oao ,ni" Agteementauthoted;d;;;rJ"t such nanv m*i.g,*;;*fr .r its durvrrc"ii"-ifi tffii,ffioJ*.r1"1ffi ffi tr#ffi :,.ffiJr;1,ip*ty; -_

(ii) 
ff..l,}a*ffiHyroT ., rrar h.lurlru br Ls, rtry couft, anv

;trtrtr*#rH:.HrJffi r.H"$#.ffiffi i9("); *a ---- .xat party must corrrpry *tu *. p."ff.i of secd.n
(ru) use Coafidential Inforaatioa l

rr a party * ,**]r ,::::*'"*_* 
ror the s',"lces.

,ffi;#e3ffi;"f"1r":*+'ff fl:Tr.iffi HH.H;*.Iff;ll
(, ,rctiry 

t::.}5,p*.r,uc soon as is ptscticable ulEjuirement to the .;; i;authorirytequiring d;;;pet nitt a r" aoro'ffiifffrt;mr"*t:

9.

G) mske the rlicclosrrr. nt+* -ptacticable; *iot*t after coasulation *Ata",j*

uPen @iififfi; oftrtts

(rn) rnake th" dio^r^^._,

", 
,o ,3j 

disclosure after taking into account aIIhe contents of the air.f""r*., * ,,il f;tffi;:rs of the other parn.

ff:ffirff:ltj", qehn in its .onfidential rnromratior

ffiilf#m#r;ffi ffi';lHil:HHlfl,'.:*.ff r"iffi*:x-"'
,, .-,+,-,,lir .. . I , ! , 

-v" 'ru ryuqd to the other Parry or to be

l.:..: ]

:.i' : .

Perty so far asrc

,i.* , --.].. "*tffry"h paryshell

..,t!+



;l'ii,;;.,:. .;,li

ffi f#(;H"-',*fJfr f6. 
c on'dea tiar r.r"'r,ti. ft ,; i., compu ter

t 
3.lffit""#:l'h" *s.":**q 1e n:*y rray rctain one (1) eopf of the docrunents androro*rrtioo ;rnrn& 

reflecti-g. incorporeting 
", 

6;-;; thc othq patrt's &e confidentiar

;}ff;yhl#*m;i*rtr.'T#:l_l;:,x,ruffir*;#:H.;:
f ffi .4sub jectbsectionr.r.^;ffi!ff 

:XJ"gi:rrfi fi ,.ffi}i*il:Hl:Pa',y must ior"*, the othet rrrty *ai.o"ia. art iriii. corrna.oder Inforto bc rcteined rad the i*m*t ir]"r the saure, - *surauon sought

g. Upon the tcrmi6 ffil.xffii*:r",ffi ilHffi":*;
h" 

"T* l#g"g.Tffif#;:* Pertv oranv breach or t'is ,; e, imrnediatery,

^ffi;flll';?-* 
bind dre Parties dylq \ term or ry Agreement asd ror a petiod orgg*#:,H1ffiFtrrr*, jaff$Hffi *ffifr r;

10.

(I0.1) Forthc pltposcc of this sectioq nlatellecaral

il*enation relating ti tr. ror.gdgl'".n-o 
i:q.-,H'"ffiH.ry constitute rnv 

a,r-r: orsuch *bc : ,h..sarDB. Ftuthermore,n*p"'i"."*v"t*p#"r1ffi '*"*ffi 'r::f#;ffi il,'.h.,."titJ'...*r
(10.3) To the fuIlest *r"o! under applicable law, thc Sc

**liry*r**'1#,*#d,s,mt#cmr*;i*:;
#S:,H! H:;ffi ,tlr* pe*" 

"i m*=g-U;: ffitffi;*lwhich are*,,,.*;ffi':Tffi $'ffi,{ffi f,d"ig,Et?;ffi *m:,e+proFoec4

*+'H"providct ,

dl such ft
p,mvidet n
beoefit ofr
Righb-';u",1,*a,."'*ffi lTf"ffi l;:'#oTerc:ti',"fa.a"r""u."*air;p*,yto make al

'"'HruHffHuffH:,i*i*Entitely dur
direction an

(10.4) SNDB acknowhdcccr"O _L#&r.** **e tradchi*riacluAne 
Seryice ptovider,s

INTEr.recrplr
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e{Ptess wriften consent, which will not:b , "' ,'. . '. ' ' l
seme to any Petson, group, $tIDB ;*[#lt#t""oly withheld, se[ mite use or disclose the

11.

(1 I .1)

a^ is vdidly existing under the laws of the Isramic Repubric of pakisten;

'.b' 
H:#;'.'ffi':r#,l,:ffiiHJ;#:??#,;;:,* this Aseement and perrorrr the services

c' iT :"trl'into thc .greemeot and oerfr,* a6F^ ^t ;.violate Lt .l"oi," ffi;;#;oo-"1tP"ce of its obligations under thi

#fff ,fl "':;.d;;fr 
iffi',ffr"H'ffi ,"ff :i:;g#*.Lff ##J#;

d. has and shall maintoin r.,-:-- .i -*"*,..Tqrrjffi, 3Ifl-#'#H, i,i #^ lg**! and,.r.o-.r the dwation orptovide the serices; ---'sr rlSrEQIDent all necessary p.mit" 
"ia li""*ar G#J ;'

e. hps.no actioug
48tirryt o' .rffi.q"'ffitH pen{i4g o1, to the 

=es 
lf.du,kno*tedge; ttueatened

#H#I.*&ffi:ffi:,H$,ffi;ffi .rH,.#tri*#lffi#l
f. shall nrovile S3rlces as reasonaAl{ &.pa by the SNDB;g. shall pedorm .t. s"*i... *l Lr, *a pr#rli*al mannet;h. 

Lh{nrovidg Senrices to the standarrt ara*^..: . . _ 

'--'*'

a' sfuon tr"t 
".i.J*ir##X:lr'ffff' 

which the sersice provider 
has represented to

(11.2) The Sepice
*v Yv'tffit-r*#;!",#f= 

##;imp,#* *,Hi, :i ,*
subsidia'igs,
SNDB), em
contr?ctors (
,equta,ion.#fu 1}ffiIiifi[,t"#]:i-trffi.I;l-'ai""*J'r''"i6;;1;,-,:3:"*i;f ffi ":.,:ffiHfl HSffii:;H#E'JH|JJ::sttomel'orfeple'cnt tio.*" .r, ,. -**tffiffi,

(l Il) The Seryice provi.t-. ^_-
shall not .ou.llld.t 

agrees that, dudng the Term and

Htril***:#xx'*F$.?':*#*$ifl fl'i:iHlli:rrr an errproymenq contrac-*, 

't;-ffi:r"nrffi[T:12.

(12'l) AII charges for the se.rvices shrlr be applicable as per Aanexure_B.(12'4 .,{Il paymsnrs to the-s*-;-^ ",*.,'}-]'. -

Jhe Senice providet represents rnd rvatnnts thatir

vD Brlr{rvc



. j lti,, :. lrI.i' .r 1a .ii:l:-iil l
t.': I

"":ffi :'ffiT;H jHff ,,fJililT;11,X".Hft 

ry:ffiT#ffi"ft,^1fl$s]mx:j1t reas t r*. p; u"'i"o, H#;: ::mff f; *' sNnu' ilv*Xl#ce p.p*ia". vja e m arr

010 The Agteement shell be -_-*-r L_ - ,

ffi**#-xffi#,,:l*:iffi x"t*ffi;Hffi ffi #,*H;
(132) The Partics 2.e.7ea dror -rr r^^_r

o**or ui trftffi'"'ffitrffi$Hffiff fl',r.::Hxffiffi t o, breach

o33) Hffffi':P#.Hhi:i:?.T"ffiru* 
*,invalidation or this'A$etffii'o' any ,uopLrrr.a*r 

"gr..."n,'or rriog there &om ot rerated
thereto in r

parties. rny rnr'nff whatsoever d, ,.'t;;; rt d;rp;;;.;;L, 
man4genrent of thc

03'4) If the Peniet'ff, 
': 

scttle the di'pH a,icabry wiffi_e.r.r?0)-d"yr, 
cither party may rcfer such*lffi't$Fi ffi,ffffiT#ry i,il, ;h;'db#tm a., r g40 .oJ ;.ce with e" 

^;; 
t ** "ilt&Hffii}"ff gfl*# ;ffirffiri

(13'g 
ff"ffiflTi:.it1?f,fiH3iffiH be 6nar and bindins on the panies aad may beu" Hffiffi*iix:6:#ffi&H*Ttr*H 

ff rr*:: sha,l su,lriye anyshdl mLe effect as an indep;rd*-, arbitration agrecment aod upon *u.h.""ni14. NoTrcES

(14.1) Any notices, r''',, 
i}ffiT:Hffi l.'m: :T*rffiffiThT:*.ys b, r, o*,,o,he o,herIr*i:::f#H*:eytr,#ffi pg*1rffi:H,*,h";ff;rddress as each 

"* ;ffi&Htr tffitffi:,.*#
.s r,{J ultle.(14.q Any notices so ni,.- or.-rr r

the date u or.l-gj* 
s!3xbe &T{- to hrve bcen recposting. s petsonallv aat*, rmale4 on the ,ffi;:*5,Pw*ess- Dey folowi$:ft: 

i, uas effiffiHffi [H[ :ffi J:ffif:Sm,iffi;Hl"]

13.

ollowing

(r4.2)1.

l'=*:rsf{qui :'
ilBuauon; SNDB SecrearyAddtess: lt.zz"ain. ;;.';y^ -Telephone, b;-, ##ff; ' zd-c,sunset rene r, phase II, DHA, IGrachicelt o30o-azsisii'

(14.Q2.I[to tbe SNDB

i'ffiil:ffifi-,"#Aaoress:.3u *tilI;
Ahmed Road- Nao, Kamehi Oub, Karachi

\r



any othct tdief (including liquidate*:pTil and consequential dqr',,eges) as thc court may deemitut and ptoper in ordet t titr"t* {4g..;;;;r to prcvcr& siohtioo hercof,,To the ext.nrpemited by epplicable laws, serricc'ptoLd& *ioo any obiaction to &e imposition of suchrelief. "vvrsB wo.l

16. rttDg,rwNrffe{lIfON 
.. , 

,

(16'1) SNDB rgrees to indemai$ and hold rhc senrice pigg hannlcss fromand egeinst a,loss ordamages' fines' penaltit' *'ill be-imposed a"- a.'rwrrio/N{I{o;fi"**teasonable 
regarsfees, cmts and erpcns.r irr.uo.a ui:r. s;.;;;.vider as ,rorriJ*, tiT" rerated ,o or*itiog out of sNbB's r"il"t" t" pe,fom its arrti., una* ,h," ag,.:*;*t with reesenable care,unless such loss ot damage tr'arl1-. t"- ,b";,8il;t * inteq;oorl,.Frrl .r o-irsioas of Theser'ice Providet' tn tt?otqoing seorencc, ue iltas "loss or drmage,, iachde, but are notlimitcd to' loss 

.ot 9*g. "iiag-dir"",ly ", hai...,ry from any actions or omissions of an'eoptroyec or audrodzed r".pr."dfr;f il;;.
17, warvER

(17'1) No failun: or dcley by the tNDl ia. e.xercisrng ss ssqrrring thc coforccTeni or varidity of anytght' Po*o' Pd"iitg" ot aemena.adsrng fi& l" t .oorr-""dorr;.r-,t* Agree'eng and nooinglc ot pctiel *11r'" "r""r,1"g,,iggi*,rT,F;+:f;;ri*urri*prir thecxisrencc,

ffXffi;ffit"'rti::t *i ooro'o-*t ortie #r-{;ffi;;rqse or deinand, or

(17'2) 
ffi*t[H"ffi;*'#""ffi{; this Agreement are cumuhtive and not oohoir. of any

(1 & g.ffiff:ffir$fiffitrffi 
:trr &e p1.ucs 

rag, sry*rcdcs and tepraces

ffimmn'"*tx3;,ilj;"::t'-"fiimffi"HilHT*
(184 No&in8in this Agteencntexsludcs orrqlqicr, dreliabiriryru# 

ot.had faith.

19.

(19' l) rf ny ptovision 
?l *f Agteeaent is prohibited by law, or is determined by aoy co,rt of law orff*ffi, flHn:?"F* :':::::lll' d,,," p-*"il,; h un,qq,tu, ooid or

0) gholl, to the extent *r.rrio^r -- r
ineffectivc \ 

extcot required end as fat as possible, be sri&out *.aa,h* uu q*,,,aiat s r.r*rj,"l'iilffi:,*ffi t and rendered

(ii) shall not in
enforcemenlitrJff.'ffi#ffil* provisions orthis 

^uro-*, 
or the veridity or

panirlly or entirely a
out the ptior writte, fr 

nf ie qhe or obligatioas underconsenr of the othcr p"ry

t:'-'l
-1. '

.:,i.,

20.



!. $i
'"' .if':Yr5$atlar! 'i k'

lj': ';\r rr.

7a

23'

ffi;::t ffiH"$ffi 
"f. HffiHH l:ffig ry, aaf exrribre sha,, bc

GOOD FArrH

ffiffi:H deal with each othet in Bood faith at alr times with respect to the mefters under

The senrice providerrhall 
hord the siadh Bank,s interests pan

,1": 
fu* *ode *a'.a.ay'l""Toffi*o with orher ;#1T1 u'ithoyt aor corsidctarionItltetestE. w'r{ (,ulct etqgarrrenB or thcir owrr cotporatc

,ffi:,'f ffi ,:fl'ffi:T,**y:*lr.stocompanyouroerhipstnrchrre,rrcy
|ry the same.L.irvolf*u ..r somP*oy aanual teturn ri,,"-a 129;fu imrrrediatell,

24.

25.

26.

ffi ::fi: f*n noticb, q* Yjy ":*Pe** *n ffi -oco-opc,rte 

" **, ff ffiifff #}Tffi:T:*H. *J#;ffi ach party sha,
tesult' of anv such audit wirhin 

";;d;;;ffi ?: 
ptactice found to be deficienr as aFuthemrorc' Eocc*o wlr ptovide 

":;r: to documenr. 
"ro l"'Trf.ff:jffi'u::*::

ffi:rffi ur rrgr'"-ry 
"rJ-rot", i"a,,r,,si*r. ,* ofpekieuo es pff the request

27.

The Sctvicc Ptovider acknowlcdgc thet thev do n.r? ";^r^.^on anti money laund
of roca,s * ;r ;ffi 

, ;;g.:3fl ,*':#lffffi#3ffi H.Tffi ffil
ffi#.ffij,-flS the bid sccnih

rmission of roz"pei 
Yrhling e:,L 

submitted by theomsncc Secuity as.p'. _;;Ga;dil_
IN WITNESS Wr
indicated;;; -'rEREoF' each Prrry to this Ageenretrt has caused it to be executed on the datc

Forand on behalf of
SNDB Fos and .n l.oL-rr - rFos and on behelfof

' I\)'r " r_
. \..: r ,.: ,r
.\ t.
!

.:ij ,i l'i '.



AI.I}IENdRE A
SPECIFICATION OF SERVICES

ft",ft*i"* Prcvider agrees to provide following services to the SNDB:
Mobile YelucAddcd Sendces (SMS Gatcwey Senlices):

l" ffilffi'^Sr r",,;-dd;i;;iMs ;;;;;;.*
,lm,:t*xllumn:J';xriy3:;::,1.r.;f 

["s".**&De,ive,ed,o
!. SMS trasnccive ability
5, Delivcry Report @tR) for the SMS sendiog activiry.
Scrrricc Eeatrrren:

l. Seryice availebility of Scrvicc ptovider wrll bearlcas tgg,Z!/t2' Portcd t*t"o,oi*'o,rt"litt i"Iy"rug u1o. i#tn-vidct eutotna,i."Ily rvith no ross

" 
,,ffifflTirH"y u" 

'"utea 
tr"[i6;d;'op"ooor, 

network subiq to service
sMS Gateway *iII.o.*" sMs throughput of ?fi] sMSJxr qrin frpu) via,sMpp connecdonliffi $grtl,x,et'i**ifsj:i,Tt /T.Nr&om sNDB wi, be entcrtainedY tq 

.up with ,r,. rfo-irl};h::,,creq$G m-{PS/]PM &om sNoB rtu u",;,*uali

ffi ; ru ; 
"pp,o.'.azoJ*il il JlHrrtH#fi s:ffi *#:ffi ffi :*Web Pqtel will bc orovidad nirL ---^.-_d; *g;# ;;loo'o* 

with rcporting'frra-ctions such as rlar-time delivety rcporu arong uirr:
r*r*n,v uo'" ' "1"'htrffi-,filk:1;#;* dirdi ;i{strtr,,*f;, .Jh"ndseg. -- aEls \'rYro to moDue netvork operato$ and custotrqr mobile

ffiffiffi;ffi:'ow; though**" * be no such ross of sr.ao wrrich is bcyond the

ffi-t#j;iffiiri,H:ff** '.r-'t. i: 'frtffiffi.tffi .?#ffi..T:J::,,.."*terv' coranruriietcd to sERyrcE

1,
n

3.

- -., :L.tq1t:l.{ ,



ANNEXURE B

IERYI9ECTIARGES

sIWS'Ne'ts & connectiviwy chatges: As per the slab in Exhibit B (excrusivc of 19.5% srreo Tax).
Terms end Coaditionr:

l' Invoice for the seryices shall5. duprtched to the SNDB at the end ofptch,moath aad nohtcr than

2' 
ffi"JHr,:ttl|ffiT;:3ffi:i:"::"t'service rnvoice wirhin 6ve (0s) Bwiness Davs frorn

' mTts 
will be medc within Fifuen (30) Business Days from the d*te of reccipt of the service

4' Pryments will be made tbtough accowrt transfff in bolow mentiooed baak account of the servicel';ffi;i:,f.ffiti:i:Ux**#;# r o) "r o" i;; * ordinance 200,,
cerdfi crtcs n"- rsn lJ iRB'fin;e prcvided .,h; *,HHil ;i"*ffi:::f ffi::::p 

;;;

a

a

t
O

t
a

C.

a

IT **: FAYSAL BANKLTD
Bslrk Account Nof 0g030l ffxJ1.[tili40
Titlc of Accouar E-OCEAN pnfVete LIMITED
PAN No: PK22FAyS30E030190oZzsO+s
.uranch Codc:3090

ffit#HJrXHr pHAsB r coMMER. AREA" KAR^cHr, pAtrrsrArv
Veador Name: E-OCEAIY PRfVATE LIMITED

t' o.J'il
'\;-J.'

a

-



.i :':l''

SERVICE pROVIDER,Contact 
Deails

..J.j.,:.;
i*x. *t:,
'li ji

Iaddcor lcporting, rcBlroasc and resolution timcg

1' $eq$cc &ovider will infomr the s{|n without deley using its best efforts by'*uilio *. servicexmriaer,eperienccs uctwo* ao*, ti-o *r*i..LLpo*rr,: 
., . . : .

ioirtincc of dre network _&om aq o*T,i ,o.,I *#r.ff "Xffi ffi:
,o*T|*se 

unthin 
'l -inu* ttiJth" dgg"rrt[*oon is tc fo.6.rs:.Iryet r fai*ue.

H#ffJffi ;; rep o,rted /recogn iz e cr

A.

b.

l,'' Scvcritl, definition

Lqrel I - Cdtical Svsh Fault widr SO{S CTtrffic.
kvel2 - Materiel deprzd,i^- ^- r-r
to rh. (-_;_- n . gradation ot delay pr4to the Service provijer.
I^eyel 3 - a request for data .rf"ei

unanilable fot *cndnrg or receiving Sms

ery of Sms Traf6c scnt through the SI{S ApI

Within 15 minutes

Within 2 hours

19t:y+* both puties
to defer thc 6x

technicd deails. to Services, including delivery reporrs or

- . -,

a

Itrcl l

Within t2 hor:n
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Exhibit B
SERVICE CHARGES

sus

corNe-&bmBD

33$'rE
CO

77,925*

H*l edce) + S.No.2 (pti.c) + s.No.3 (pric-\ -L /e rr^ r a
srrr$TH r*flTffi*:#ffiri: I. ffI ;oo 

ooo; + s N. 5

Rg 0+ Rs 0+ Rr O+Rs 6,6g6,000+Rs 0 +Rs 2t5,100

fot"t@

Note:

#rff#tH,*':*::r"#;,*ffi $m:Tybecharged*grbydreoperarors
\ r, 

attet setving r aotitrcauon node.. rn rL^

-

snrup-ffi

w



bl rllmc$rre5flH !a..ar Dom (!,,-rr,t .,or+.rr!

SnPHBAI.IK
r f?. rlID\'l.rl
POWER TO THE ttoPLI .I .

P.O. No. 236

M/s Eocean Private Limited,
Meaa,nine Floor,29-c,
Phase-ll E)CT, D.H.A.,
Karachi.

Subject:

Dear Sir,

l.lrrriill,

hrrchase Order

As per Agreement

Above prices are inclusive of all ta:<es.

Date: l4-O3-2O22

With reference to the Tender SNDB/COK/ADMIN/TD l1226l2o2t dated 26l tL l2}2t for providing
SMS services to Sindh Bank Ltd submitted by you. After detail review the Sindh eank LtJ
Management is pleased to inform that your Tender Bid is accepted.

Kindly proceed as per tender document to provide SMS services to Sindh Bank at Head OIIice and DR-
SITE DHA-Y, Lahore ,as per following detail.

Ternr t Condltlone
Payment Terms

Taxes/Deduction

Thanks,

M. Rashid Memon
VP-l/1.T. Division

)*(
Nadeem Rana

SVP-U /LT. Division

rt, I
Riaz Ahmed

EVP-ll/1.T. Division

s.
ITo.

Dcrcrlptlon Pcrlod
Frlco PKR

(Inclurlve of All
Texcrf

I SETUP COST One Time Nil
2 SMS SHORT CODE FROM PTA (SETUP CHARGES) One Time Nil
3 SMS SHORT CODE FROM PTA (ANNUAL CHARGES) Annual Nil
4 sMS RATE (OUT GOrNG FROM SBL) Per SMS Rs. 0.36
5 CoNNECTTVITY OVER FIBER 03 MB LINK (SETUP COST) One Time Nil
6 CONNECTIVITY OVER FIBER 03 MB LINK Monthly Rs. 17,925/-

Head of I.T. Divis'-ron

SINDI{ BANK LIMITED UAN
HEAD OFFICE PHoNE
]RD FTOOR IEDERATION HOLISE
ABDUTLAH SHAH CHAZI RoAD FAx
Clrrrox K{MCHt-75600. WE-B

N4"o
,Jitvz-,'i,htii, j;i,

JPli, - zl.r..- J,,I ;rt . i,, j, i,ri)_,.:.

: +92-t I l-313-225
: +92-21-35829320

+92-2 I -35629394
: "')2-21-35870543: www sindhbankltd com

tll tt tr7 7s5

+ (r ?! rCAt(rt.
+{l tr r5,\?trl,:

1lz rr rJt;.rir

c!'-'{
:cl
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Buver List

S.No Company Name
AMOUNT

DEPOSITED
1 Eocean 300
2 M3 Technoloqies 300

Tota! 600


