SINDH PUBLIC PROCUREMENT REGULATORY AUTHORITY
CONTRACT EVALUATION FORM

TO BE FILLED IN BY ALL PROCURING AGEMNCIES FOR PUBLIC CONTRACTS OF
WORKS, SERVICES & GOODS

SINDH BANK LTDAT DIVISION
1} NAME OF THE ORGANIZATION / DEPTT.

2) PROVINCIAL/LOCAL GOVT/OTHER  SCEHDULED BANK

3) TITLE OF CONTRACT ACQUIRING OF SMS SERVICE
4) TENDER NUMBER SNDB/COK/ADMIN/TD/1226/2021
5) BRIEF DESCRIPTION OF CONTRACT ACQUIRING OF SMS SERVICE
6) FORUM THAT APPROVED THE SCHEME coM#étE~T AUTHORITY

7) TENDER ESTIMATED VALUE Rs.7,790.000/-

8) ENGINEER'S ESTIMATE
(For civil works only)

PLYRION JERIOD (AS PER CONTRACT) ' Ye¥
& ) 15.12.2021 at 1100 Hrs

LD 2

9) ESTIMATEDC

11) NUMBER OF TE
(Atiach list of buyers)

12) NUMBER OF BIDS RECEIVED \
13) NUMBER OF BIDDERS PRESENT AT Ji OPENING OF BIDS 2

14) BID EVALUATION REPORT
(Enclose a copy)

I5) NAME AND ADDRESS OF THE SUCCESSFU ‘ 0an Privals Limited

16) CONTRACT AWARD PRICE

17) RANKING OF SUCCESSFUL BIDDER IN EVALUATIONIRER
(ie. 1%,2™ 3® EVALUATION BID). 1. Mis. Eocean Private

18) METHOD OF PROCUREMENT USED:: - (Tick one)

a) SINGLE STAGE - ONE ENVELOPE PROCEDURE

b) SINGLE STAGE - TWO ENVELOPE PROCEDURE

<) TWO STAGE BIDDING PROCEDURE

d) TWO STAGE — TWO ENVELOPE BIDDING PROCEDURE

PLEASE SPECIFY IF ANY OTHER METHOD OF PROCUREMENT WAS ADOPTED
EMERGENCY, DIRECT CONTRACTING ETC. WITH BRIEF REASONS:

U

i.c.

173




Competent Authority
19) APPROVING AUTHORITY FOR AWARD OF CONTRACT

20) WHETHER THE PROCUREMENT WAS INCLUDED IN ANNUAL PROCUREMENT PLAN?

Yes No
21) ADVERTISEMENT :
Yes | SPPRA S.No. T00531-20-0050 dated
i) SPPRA Website 26.11.2021
(If yes, give date and SPPRA Identification No.)
No
ii) News Papers Yes | Express Tribune, Dally Express & Sindh
(If yes, give n f newspapers and dates) Exm 26.1 1?;621 v
No
22) NATURE OF CO o v {[ ot ]
23) WHETHER QUALIFICAWON C
WAS INCLUDED IN BIDDING / TENDE! NTS?
(If yes, enclose a copy) Yes [1v 1|No

24) WHETHER BID EVALUATION CRITERIA
WAS INCLUDED IN BIDDING / TENDER DOC
(If yes, enclose a copy)

[ ves [[ /] ] 1]

25) WHETHER APPROVAL OF COMPETENT AUTHORIJl WAS FOR USING A
METHOD OTHER THAN OPEN COMPETITIVE BID Yes o JI7]|
26) WAS BID SECURITY OBTAINED FROM ALL THE BIDDERS? ves [ JNe [ ]|

27) WHETHER THE SUCCESSFUL BID WAS LOWEST EVALUATED Yes || v ||No l
BID/ BEST EVALUATED BID (in case of Consultancies)

28) WHETHER THE SUCCESSFUL BIDDER WAS TECHNICALLY Yes}| v {|No
COMPLIANT?

29) WHETHER NAMES OF THE BIDDERS AND THEIR QUOTED PRICES WERE READ OUT AT

THE TIME OF OPENING OF BIDS? l’_ ]
Yes No .

30) WHETHER EVALUATION REPORT GIVEN TO BIDDERS BEFORE THE AWARD OF
CONTRACT?

Attach f the bid i
(Attach copy of the bid evaluation report) ves 11 1INo
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SN

31) ANY COMPLAINTS RECEIVED Yes
(If yes, result thereof)
No
32) ANY DEVIATION FROM SPECIFICATIONS GIVEN IN THE TENDER NOTICE / DOCUMENTS
(If yes, give details)
Yes
No
33) WAS THE EXTENSION MADE IN RESPONSE TIME?
(If yes, give reasons) Yes
No
34) DEVIATIONF LIFERATION CRITERIA
(If yes, give detaiid reas@ik.) Yes
No

35) WAS IT ASSURED BY THE PRO
BLACK LISTED?

CY THAT THE SELECTED FIRM IS NOT
Yes |1 v |INo

E PROCURING AGENCY TO THE

36) WAS A VISIT MADE BY ANY OFFICER/O!
SUPPLIER'S PREMISES IN CONNECTION
BE ASCERTAINED REGARDING FINANCING g
(If yes, enclose a copy)

37) WERE PROPER SAFEGUARDS PROVIDED ON M{¢
THE CONTRACT (BANK GUARANTEE ETC.)?

PVANCE PAYMENT IN
Yes No v

38) SPECIAL CONDITIONS, IF ANY

(If yes, give Brief Description)
Al e

Mﬂ/ 39)Date of Award of Cont: 44.03.2022
L{ignature&Ofﬂchl sampof .~ )"

Authorized Officer
s 7 SVP/Head of Administration
Sindh Bank Limited
FF1 E ONL Head Office Karachi

SPPRA, Block. No.8, Sindh Secretariat No.4-A, Court Road, Karachi

Tele: 021-9205356; 021-9205369 & Fax: 021-9206291
33



Technical & Financial Proposals Evaluation Report
ACQUIRING OF SMS SERVICES
1| Name of Procuring Agency Sindh Bank Ltd.
2 | Tender Reference No. SNDB/COK/ADMIN/TD/1226/2021
3 | Tender Description Acquiring of SMS Services
4 | Method of Procurement Single Stage One Envelop Bidding Procedure
SPPRA S. No. T00531-20-0050
§ | Tender Published Express Tribune, Sindh Express, Daily Express (26/11/2021)
6 | Total Bid Documents Sold 02
7 | Total Bids Received 02
8 | Technical Bid Opening Date 15/12/2021- Time: 1100 Hours
9 | Financial Bid Opening Date 15/12/2021- Time: 1100 Hours
No of Bid Technically 02
10 | Qualitied
11 | Bid(s) Rejected 00
S.No.| Name of Company Cost Offered by Bidder | Ranking in Terms Comparison with Reason for Remarks
of Cost Estimated Cost Acceptance/
(Rs 7,790,000/-) Rejection
0 1 2 3 4 5 6
Rs 878,900/- Accepted Being the 1* Lowest
) M/s Eocean Private Rs 6,911,100/- 1 Lowest Below with the estimated Qualified Bidder
Limited Qualified Bidder cost
2 M/s M3 Technologies Rs 7.895.050/- 2 Lowest Rs 105,050/- 2™ Lowest Qualified Bidder
Pakistan (Pvt) Ltd Qualified Bidder | Above with the estimated
cost

Note: Accordingly, going through the Technical/Financial evaluation criteria laid down in the tender
document, M/s Eocean Private Limited is the 1* lowest qualified bidder and their bid is also below with the

estimated cost hence recommended for Acquiring of SMS Services to Sindh Bank Ltd.

Syed Zeksh#h-ul-Hagq
SVP/ LT. Division

\

AVP/ Finance Division.

VP/Operations Div

Members — Procurement Committee

Signatur

(Mr. Diishad Hussain Khan) Chief Financial Officer — EVP — Chairperson

(Mr. Arshad Abbas Soomro) Head of Administration-SVP-Member

(Mr. Syed Muhammad Aqeel) Chief Manager, IDBL, KHI ~AVP -~ Member

(Mr. Syed Assad Ali Shah) GBH Sindh (R) ~ EVP - Co-opted Member

(Mr. Syed Ata Hussain) Head of 1.T - EVP




Tender Ref. No. SNDB/COK/ADMIN/TD/1226/2021

M/s M:f 7(W

SCOPE OF WORK

Dueto increase in the volume Sindh Bank needs the services for sending & receiving SMS messages. Sindh Bank send
SMS alerts to its customer or public clients for various services. Similarly customer or clients can enquire or get
services by sending SMS to Sindh Bank.

On time deliveries of messages must be ensured. The estimated average number of PUSH messages are about
1,550,000 per month. The received and sent messages must follow the standard format used in the normal maobile
phones.

If a communication link or any other hardware is required to provide the above service then this will be the
responsibility of the bidder to install the same without any additional cost to the bank and all applicable costs must
be included in the bid. Further the same communication line/hardware must be provided at our DR site which is
located DHA-Y BLOCK, LAHORE in addition to main site at Karachi to run the service from DR Site in case of any
disaster.

Bidder must ensure that there is no delay in receiving and sending SMS, a minimum 100 number of messages /
second must be ensured.

Encryption of messages must be provided as an option. There must be no charge for incoming messages to sindh
bank. Further normal charges should be applied to customer when messages sent by the customer to the short code.

Vendor must have a backup link to maintain smooth delivery of SMS to customers at all time.

In case of no response from Bank'’s side or network connectivity issue from either side the Vendor must inform the
banks selected officers immediately via SMS/Call/Email.

In case of any major break down from the banks side the vendor must response back to the incoming SMS of the
customer

Our customers may also send SMS to 8987 via WEB interface provided by the bank for which we require web
service from the Vendor side.

Vendor support must be available 24 hours 7 days a week.

Kindly provide the cost of Promotional / Bulk Campaign messages separately in Financial so these
Promotional and Bulk Messages will be charged accordingly on that cost.

Project Completion Time : Within 4 Weeks

y:._s———"‘“’:&’\

Nadeem Raana
SVP/1.T. Division .

Check

o7 /(’/»«6 .
Faraz Ahmed Kamal Rashid Atf Alvi
AVP/Admin Div. AVP/Operation Div. AVP/LT. Division

Head- Fin Div.

Head- Admin Div.

\
W
Chief Manager (IDBL)




Tender Ref. No. SNDB/COK/ADMIN/TD/1226/2021

M/s Edézw /»7"4&, L(m'{d(

SCOPE OF WORK
Duetoincrease in the volume Sindh Bank needs the services for sending & receiving SMS messages. Sindh Bank send
SMS alerts to its customer or public clients for various services. Similarly customer or clients can enquire or get
services by sending SMS to Sindh Bank.

On time deliveries of messages must be ensured. The estimated average number of PUSH messages are about
1,550,000 per month. The received and sent messages must follow the standard format used in the normal mobile
phones.

If 8 communication link or any other hardware is required to provide the above service then this will be the
responsibility of the bidder to install the same without any additional cost to the bank and all applicable costs must
be included in the bid. Further the same communication line/hardware must be provided at our DR site which is
located DHA-Y BLOCK, LAHORE in addition to main site at Karachi to run the service from DR Site in case of any
disaster.

Bidder must ensure that there is no delay in receiving and sending SMS, a minimum 100 number of messages /
second must be ensured.

Encryption of messages must be provided as an option. There must be no charge for incoming messages to sindh
bank. Further normal charges should be applied to customer when messages sent by the customer to the short code.

Vendor must have a backup link to maintain smooth delivery of SMS to customers at all time.

in case of no response from Bank’s side or network connectivity issue from either side the Vendor must inform the
banks selected officers immediately via SMS/Call/Email.

In case of any major break down from the banks side the vendor must response back to the incoming SMS of the
customer

Our customers may also send SMS to 8987 via WEB interface provided by the bank for which we require web
service from the Vendor side.

Vendor support must be available 24 hours 7 days a week.

Kindly provide the cost of Promotional / Bulk Campaign messages separately in Financial so these
Promotional and Bulk Messages will be charged accordingly on that cost.

Project Completion Time : Within 4 Weeks

Checked By: D W VN (?*"

Nadeem Raana
SVP/L.T. Division

Faraz Kamal Rashid Atif Alvi
AVP/Admin Div. AVP/QOperation Div. AVP/LT. Division

Head- Fin Div.

Head- Admin Div. / m

Chief Manager (ID8BL) V\ ,\:/ l./
X




Technical & Financial Proposals Evaluation Report
ACQUIRING OF SMS SERVICES
1 _| Name of Procuring Agency Sindh Bank Ltd.
2 | Tender Reference No. SNDB/COK/ADMIN/TD/1226/2021
3 | Tender Description Acquiring of SMS Services
4 | Method of Procurement Single Stage One Envelop Bidding Procedure
SPPRA S. No. T00531-20-0050
5 | Tender Published Express Tribune, Sindh Express, Daily Express (26/11/2021)
6 | Total Bid Documents Sold 02
7 | Total Bids Received 02
8 | Technical Bid Opening Date 15/12/2021- Time: 1100 Hours
9 | Financial Bid Opening Date 15/12/2021- Time: 1100 Hours
No of Bid Technically 02
10 | Qualified
11 | Bid(s) Rejected 00
S.No.{ Name of Company Cost Offered by Bidder | Ranking in Terms Comparison with Reason for Remarks
of Cost Estimated Cost Acceptance/
(Rs 7,790,000/-) Rejection
0 1 2 3 4 5 6
Rs 878,900/- Accepted Being the 19 Lowest
! M/s Eoccan Private Rs 6,911,100/- I Lowest Below with the estimated Qualified Bidder
Limited Qualified Bidder cost
2 | M/s M3 Technologies Rs 7,895.050/- 27 Lowest Rs 105,050/- 2 Lowest Qualified Bidder
Pakistan (Pvt) Ltd Qualified Bidder | Above with the estimated
cost

Note: Accordingly, going through the Technical/Financial evaluation criteria laid down in the tender
document, M/s Eocean Private Limited is the 1" lowest qualified bidder and their bid is also below with the
estimated cost hence recommended for Acquiring of SMS Services to Sindh Bank Ltd.

Members — Procurement Committee

(Mr. Dilshad Hussain Khan) Chief Financial Officer — EVP — Chairperson

(Mr. Arshad Abbas Soomro) Head of Administration-SVP-Member

(Mr. Syed Muhammad Aqeel) Chief Manager, IDBL, KHI ~AVP - Member

P -~
,xﬂfv




ec.ocean -
Financial Proposal — Acquiring of SMS Services SINDHBANK

4 FINANCIAL PROPOSAL

PRICE SCHEDULE
(Applicable for the Year 2021-2022)

Name of Bidder: E-Ocean (Pvt) Ltd.

S.NO Item Period Price PKR
‘1 | SETUP COST One Time NIL
2 | SMS SHORT CODE FROM PTA (SETUP CHARGES) One Time NIL
3 | SMS SHORT CODE FROM PTA (ANNUAL CHARGES) Annual NIL
4 | SMS RATE (OUT GOING FROM SBL) Per SMS 0.36*
5 | CONNECTIVITY OVER FIBER 03 MB LINK (SETUP One Time NIL
‘ COST)

6 | CONNECTIVITY OVER FIBER 03 MB LINK Monthly 17,925*

*The above-mentioned rate is the same quoted for Promotional/ Bulk

Campaign messages.

*3 Mbps Data on Existing ONT Cybernet (Separate Port)

The Total Amount will be calculated as per formula given below:

S.No.1 (Price) + S.No.2 (Price) + S.No.3 (Price) + (S.No.4 (Price) X 18,600,000)+ S.No.5 (Price) +

(S.No.6 (Price) X12) = *Total Amount

Rs 0 +Rs 0 + Rs 0 + Rs [0.36 x 18,600,000] + Rs O + Rs [17,925 x 12]

Rs 0+ Rs 0+ Rs O+Rs 6,696,000+Rs 0 +Rs 215,100 SIGNATURE ME PC A

‘ Total Amount Rs 6,911,100 Head - Fin Div.
Head - Admin Div, < gl :

Thanking you and looking forward to serve you. Member-IDBL

Date:
Your fa'tng‘

/
Sibtain Raza
Head of Mobility Services - E-Ocean Private Limited.

Private and Confidential Page 2 of 2



FINA

IAL PROPOSAL

A

TECH

In reference to the SNDB/COK/ADMIN/TD/1226/2021 tender posted on November 26, 2021
below is the financial proposal on behalf of M3 Technologies Pakistan (Private) Limited.

Name of Bidder:

PRICE SCHEDULE

(Applicable for the year 2021-2022)

iv

S.NO Item Period Price PKR
F_ 1 | SETUP COST One Time | Free of Cost
i Free of Cost (SBL will
| provide the surrender !
2 SMS SH(.)RT CODE FROM PTA (SETUP One Time| letter from its vendor, in
CHARGES)
case of current short code
will be used by SBL)
SMS SHORT CODE FROM PTA (ANNUAL
| 3 CHARGES) Annual | PKR101,700/-
[_ 4 | SMS RATE (OUT GOING FROM SBL) Per SMS | PKR 0.395
| CONNECTIVITY OVER FIBER 03 MB LINK .
| 5 (SETUP COST) One Time| PKR 39,550/-
L6 CONNECTIVITY OVER FIBER 03 MB LINK Monthly | PKR 33,900/-

The Total Amount will be calculated as per formula given below:

Wagar Nésim

Chief Busineéss Officer

M3 TECHNOLOGIES PAKISTAN

Reguoncn Orﬂce RER

Corporote N Q

Webs:fe www‘m:!tech.com.ph

S.No.1(0) +S.No.2 (0) + S.No.3 (101700)
(S.No.6 (33900) X12) = PKR 7,895,050/-

(PVT) LTD o

ST DT Tt 741 Bty om gy

+(S.No.4 (0.395) X 18,600,000) + S.No.5 (39550) +

SIGNATURE MEMBE }:4/ MIN

Head - Fin Div.

Head - Admin Div.

Member-IDBL.
Date:

\., ,/”7
Sl

158 %01 2045
BUREAU VERITAS

Certit catien



ATTENDANCE (REPS, OF BIDDERS) o » .
' (ovt
| P | |

EET. ';"{\yi A [ ﬁ:ﬁ:f’_,/‘? .
= ,:" TS Y - ?.'E}‘“‘\

~.,

MINUTES OF THE OPENING OF THE TENDER (TEC INICAL /FINANCIAL PHASE)

TYPE OF PROCUREMENT ADMIN /1T / CONSULTANT / MEDIA

TENDER NAME

TYPE OF TENDER

OPENING DATE IS-12-9q
OPENING TIME 1UT g
ATTENDANCE (MEMBER o)

ﬁAME EIRM

D _Eotenn (Orr) A¥

TOTAL BIDS ACCEPTED FOR EVALUATION :# (V) l—

TUTAL BIDS REJECTED

REMARKS

T e



e h n B AN L g
POWER TO THE Pacris “w ™ioe jLaaty
ATTENDANCE SHEET
BID OPENING -

FOR SELECTION OF A nenn /\jl 0‘?{ SH18 Sevices

Date: (S~ Qf
S.No ' Company Name Nameof | Contact Company Signature
' " Company No. Address
[ / Representative/ /
N [
033\

[)samd
S50ha; |

2051572

Z9¢ \7)\'06#? W
RN T

[’ /Eﬁwmcﬂﬂﬁ’
,L

Signature —Procurement Committee Membery /p
/ /
Head of Administration (
Chief Financial Officer m A
)
Chief Manager (IDBL) \ \9’1 /
ﬁ*“w




Tender Ref. No. SNDB/COK/ADMIN/TD/1226/2021

M/s E— OCCM /)’)'VA»(L A(M/z‘/

Eligibility Criteria

S. No. Requisite *Evidence required to be attached Compliance / Proof
. : . Letter of Incorporation / Company Registration
: Minimum 03 Years in business in the Letter / Letter or Declaration of Commencement of L/ N
relevant field Business / NTN. e °
(Attach as Aanexure “17)
2 Total Turn Over in last Audit Report / Tax Return (/ﬂs No
3 Years should be at least 10 million (Attach as Annexure “2%)
3 Registration with Income Tax and Sales NTN & GST Ccmﬁca:es:' '/(es No
Tax (Attach as Annexure *3")
4 Offc in Karachs is mandatory Complete address :‘I;?:t?c :\S'lth PTCL landline s .
(Attach as Annexure “4%)
Company must provide list of clients for
3 the offered services submitted in Tender Purchase Order wen L/yes No
Document in Pakistan. (Attach as Annexure *5”)
Company must have valid PTA License . i
6 P o : License Certificate From PTA v ,
Certificate for g;?::gclng the required (Attach s Annexure “6”) Yes No
The otfered services quoted in the bid
7 must be currently used by at least three Attach Purchase O'd"r" Yes No
Banks in Pakistan. (Attach as Annexure “77)
N
Q}m/llﬂed / Disqualified
ELIGIBILTY CRITERIA NOTE
1. There can be subsequent clarification to this specific tender for which it is advised to keep yourself abreast with
the notification being hoisted on Sindh Bank Ltd & SPPRA websites regularly.
2. Attachment of relevant evidence in eligibility criteria is mandatory. In case of non-provision of evidence in any of
the requisite, bidder wiil be disqualified.
3. The bidder’s may participate with joint venture if required.

MANDATORY

1. Attachment of Affidavit (specimen attached as Annexure “H”) on stamp paper from the owner of the company.
2. Writing of tender reference as given in the NiT on the Envelop, carrying tender document is must or the bank will not be
responsible if the documents are not received by the Procurement Committee on time.
DISQUALIFICATION
The bidder will be considered disqualified prior to/during technical/financial evaluation process or after award of contract if:
1. Black listed by SPPRA & Sindh Bank Ltd.

2. Issued with two (2) warning letters/emails by the Sindh Bank Ltd in the past to the bidder for unsatisfactory performances.

3. Alternate bid is offered.

4. subletting of Contract. The qualified bidder sublets the contract in any form/stage to any other agency.

5. The tender is deposited without Tender Fee.

6. Verification from Client, During verification process of the cliental list the response by any of the bank is unsatisfactory
on account of previous performance.

7. Specification of Supplied Items. After supply, if the specification of supplied items are found different with the items

produced in front of committee at the time of technical evaluation.

8. Premature Termination. In the past, if the company agreement has been prematurely been terminated after due
qualification in any of the category of the tender.

9. Non- Attachment of Annexure “A” (With Financial Proposal) & Annexure “B” of tender docume {With Financial Proposal

if Bank Guarantee is goin tted as Bid Secuity). . ~
| S %

oor Ghausi 4hsan Ali S. Zeeshun‘-}ul-Haq
AVP/ Finance Division. VP/ tiongDjv V' SVP/ L.T. Division
i =P n ' \
Head- Fin Div.

Al Z
Head- Admin Div. /}(;/V
Chief Manager (1DBL) / \/\(
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Tender Ref. No. SNDB/COK/ADMIN/TD/1226/2021

M/s MS 7-<c/£/

Eligibility Criteria

S. No. Requisite *Evidence required to be attached Compliance / Proof
1 Minimum 03 Years in business in the Letter of Incorporation {Company Registration /
Letter / Letter or Declaration of Commencement of Y N
relevant field Business / NTN. es No
(Attach as Annexure “1")
2 , v
Total Turn Over in last Audit Report / Tax Return Yes No
3 Years should be at least 10 million (Attach as Annexure “2%)
3 Registration with Income Tax and Sales NTN & GST Certificates byes” No
Tax (Attach 8s Annexure “3")
4 Ofice in Kasachi i mandator Complete address :tl:l):gc n\'\:lh PTCL landline L e o
(Attach as Annexure “4")
Company must provide list of clients for
5 the offered services submitted in Tender Purchase Order wen Yes No
Document in Pakistan, (Attach as Annexure “5")
6 Cgmp:_n Y :n ‘:.St have I.:?:d tI;T/:eL:;?;e License Certificate From PTA Yes No
ertificate for g:\\-,ic; g the req {Attach as Annexure “6™)
The offered services quoted in the bid
’ must be currently used by at least three Attach Purchase Order L/Yes No
Banks in Pakistan (Attach as Annexure “7%)
A
Mllﬂed / Disqualified

ELIGIBILTY CRITERIA NOTE

1. There can be subsequent clarification to this specific tender for which it is advised to keep yourself abreast with
the notification being hoisted on Sindh Bank Ltd & SPPRA websites regularly.

2. Attachment of relevant evidence in eligibility criteria is mandatory. In case of non-provision of evidence in any of
the requisite, bidder will be disqualified.

3. The bidder’s may participate with joint venture if required.

MANDATORY

1. Attachment of Affidavit {specimen attached as Annexure “H”) on stamp paper from the owner of the company.
2. Writing of tender reference as given in the NIT on the Envelop, carrying tender document is must or the bank will not be
responsible if the documents are not received by the Procurement Committee on time.

DISQUALIFICATION

The bidder will be considered disqualified prior to/during technical/financial evaluation process or after award of contract if:

1.

oA wN

Avp/

Head- Fin Div.
Head- Admin Div.

Chief Manager (IDBL)

oor Ghausi 'Ahsan Ali

Black listed by SPPRA & Sindh Bank Ltd.

Issued with two (2) warning letters/emails by the Sindh Bank Ltd in the past to the bidder for unsatisfactory performances.
Alternate bid is offered.

Subletting of Contract. The qualified bidder sublets the contract in any form/stage to any other agency.

The tender is deposited without Tender Fee.

Verification from Client. During verification process of the cliental list the response by any of the bank is unsatisfactory
on account of previous performance.

Specification of Supplied items. After supply, if the specification of supplied items are found different with the items
produced in front of committee at the time of technical evaluation.

Premature Termination. In the past, if the company agreement has been prematurely been terminated after due
qualification in any of the category of the tender.

Non - Attachment of Annexure “A” (With Financial Proposal) & Annexure “B” of tender document {(With Financial Proposal
if nl Guarantee is goi biitted as Bid Security).

-~

S. Zeesh&‘\-u-Haq

Finance Division. SVP/ I.T. Division




& 2.0ocean

Bridging Clobal Interactions

Annexure “D”

Declaration of Fees, Commissions and Brokerage etc Payable by the Suppliers of
Services Pursuant To Rule 89 Sindh Public Procurement Rules Act, 2010

E-OCEAN PRIVATE LIMITED. hereby declares that it has not obtained or induced the procurement of
any contract, right, interest, privilege or other obligation or benefit from Government of Pakistan (GoP) or
any administrative subdivision or agency thereof or any other entity owned or controlled by it (GoP)
through any corrupt business practice.

Without limiting the generality of the foregoing, E-OCEAN PRIVATE LIMITED. represents and
warrants that it has fully declared the brokerage, commission, fees etc. paid or payable to anyone and not
given or agreed to give and shall not give or agree to give to anyone within or outside Pakistan either
directly or indirectly through any natural or juridical person, including its affiliate, agent, associate,
broker, consultant, director, promoter, shareholder, sponsor or subsidiary, any commission, gratification,
bribe, finder’s fee or kickback, whether described as consultation fee or otherwise, with the object of
obtaining or inducing the procurement of a contract, right, interest, privilege or other obligation or benefit
in whatsoever form from GoP, except that which has been expressly declared pursuant hereto.

E-OCEAN PRIVATE LIMITED certifies that it has made and will make full disclosure of all
agreements and arrangements with all persons in respect of or related to the transaction with GoP and has
not taken any action or will not take any action to circumvent the above declaration, representation or
warranty. E-OCEAN PRIVATE LIMITED accepts full responsibility and strict liability for making any
false declaration, not' making full disclosure, misrepresenting facts or taking any action likely to defeat the
purpose of this declaration, representation and warranty. It agrees that any contract, right, interest,
privilege or other obligation or benefit obtained or procured as aforesaid shall, without prejudice to any
other right and remedies available to GoP under any law, contract or other instrument, be voidable at the
option of GoP. '

Notwithstanding any rights and remedies exercised by GoP in this regard, E-OCEAN PRIVATE
LIMITED agrees to indemnify GoP for any loss or damage incurred by it on account of its corrupt
business practices and further pay compensation to GoP in an amount equivalent to ten times the sum of
any commission, gratification, bribe, finder’s fee or kickback given by E-OCEAN PRIVATE LIMITED
as aforesaid for the purpose of obtaining or inducing the procurement of any contract, right, interest,
privilege or other obligation or benefit in whatsoever form from GoP.

For and On Behalf Of
E-OCEAN PRIVATE L TED.
S N

Signature:

Name:  ASIF IQBAL
NIC No:  42000-0515141-3

E-OCEAN (PVT.) LIMITED
3 https://eocean.net %, +92-21-37188880

- ; i §4 info
Building # 29-C, Mezzanine Floor, Sunset Lane 1, Phase 2 Ext, rocean net

DHA, Karachi-75500, Pakistan
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Cinee 5 T AP VENDOR
lcance ¥ 08, 8hop # 04, New Ry ¥y Centre
Lalpw Road, Boulton TS | 083 74
A e Thang,

THROVON W ASenses mn.... ADVOCATE | HC/1246
PURPOSSE,

VALUE RS, "T‘c“"—---...._____

STAMP venDOR SIONATURE .,
{NOT UsSE FOR FmEE Wili & DIVORCE PURPOSE)
Vendor Not Rnponswlo For Fake Docunenn

AGREEMENT

. : A
This Agrecment (the “Agrecment”) is made at Karachj and entered into on this _/ 4
2022 (the “Effective Date”).

BY AND BETWEEN

E-Ocean (Privatc) Limited, 2 private limited company incorporated and existing under the Jaws of the
[slamic Republic of Pakistan, having its registered office ar 29-C, Mezzanine Floor, Sunset Lane No.),
Phase. IT Ext,, DHA, Karachi, acting through jts authorized fepresentative Mr. Sibtain Raza holding
CNIC number: 42101-0869404-3 (hereinafter referred to as “Setvice Provider” which expression shall,
where the contexe permits, include jts Successors in interest and permitted assigns) of the First Part;

SINDH BANK LIMITED, , banking company incorporated an] existing under the Jaws of the Islamic
Republic of Pakistan, having s registered office located at Head office at 3zg Floor Federation Housc,
Abdullah Shah Ghazi Road, Karachj, Pakistan through its authorized representative My, Nadeem Raany
bearing CNIC number (hereinafter referred to as “SNDB” which expression shall,
where the context Permits, include jts Successors in interest ang permitted assigns) of the Second Part;
The terms Service Provider’ and the ‘SNDB’ are also hereinafter coHecEiyel}‘ieferred to as the ‘Partics’
and individually as ‘Party’, SN

&L&QL‘EMJ.(M’LOQ@%MI nts are remgaj of thi nt,

day of Mar e



: to enter | , }ﬁu’sAgr‘eement on

in this Agtreement; {1 -

- D. AND WHEREAS, all the annexures attached hereto shaj] be read and construed 1o be an in
part of this Agreemeny. ~ 2P G tegral

1y, co

(13)  “Critical Incideng” shq
| [essages (SMS) using the
Ly Main

(15

of a Party
ﬁscation of

(16)



 standard main tenance window on Mondays to Sunday from 8 p.m. to 8 am local time on the

(1.10)

(1.11)

(1.12)

1y

(.14
(1.15)
2
@y
e
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(32
(4.1)

4.2)

(4.3)

4.4

- establishment, mstal]aqon, comr

“Service Fee” shall mean the amount paid to the Service Provider by SNDB under thi
ement; - ‘ o o
“Service /Services” shall mean the Mobile Value Ad

Provider as lLaid down in the Annexure-A, attached hereto so as to
and receive information via SMS API to the'Customers;

“SMS API” mean the requisite data and Network technical specifications of the Service Provider
shall provide to the SNDB to be integrated into the SNDB’s application or platform to send and
receive SMS Traffic to the Customers pursuant to this Agreement; =~ o

“Semce Avallabﬂity” shall manthe
access to the Services offered by the §
protocols HTTP AP,

“SMS Traffic” shall mean automated SMS alerts sent to 5 Customer whe I any transaction
is executed in his/her SNDB account and any requests (Pull SMS) to ma e’ enquities such as
balance enquiry, request check book etc. and response (Push SMS) from the SNDB to notify the
subscriber against his/hes enquiry using SMS AP] calls; R

The applicability of the Agreement i limited to the Services defined i Annexure A,

Any addition, deletion of modification of the Setvices in Annexure-A shall only be made with

 the written mutual consent of both the Parties,

This Ag&mént shall be effective from the damofmgmngof _ : dshnl[contmuc
for a period of one (1) year (the “Term™), subject to carly temnnauaﬂpﬁzsuamto clause 8.

The Parties may further reneyw /extend the Term on such terms upto three years, as may be
mutually agreed between the Parties in writing, ‘ ' ‘

LRYV] L YE] UVMMITMEN"

,Thc Service P:oviflet has warranted and represented to the SNDB that it shalt prowdc ksecure,
i::loz-pur?sc, uninterrupted and unrestricted Service Availability (service uptime), as hid ou in
exure-A, |

The Service Provider shall@ zesponstblcfor the develoPment,k"ptb‘cun‘;mcnt, provision,

ke

re and softw;

i3 e 3 o
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- representation or wartanty proi'uded in this Agreement by the same.

provided to the SNDB via email.

data a5 may, in the opinion of SNDB, be reasonably required by the Service

tluec(3) days pn'pf to Scheduled Maintenance. Notice of ;hgyis !

The Service Provider undertakes that it shall keep current and up to datsc anhcenses, approvals,

. consents and agreements requited from or with third parties including telecom service providers,

in ordet to ensure the perfonnagce of the Services in accordance thhthzs Agreement and its

The Service Provider shall designate a point-of-contact to the SNDB, who shall be responsible
for conveying any and all communication(s) from the SNDB to the Service Provider and in case
there is a change in point-of-contact, in lieu of any holiday or leave, the Serv

vice Provider shall
notify the SNDB via email at least three (03) days prior to such change. - SR

During the Term of this Agrccment, the SNDB shall be provided acééssi?to’" fo and

actions or inactions
subcontractor); E

Problems or issues related to blacklisting of IP-Address of MNO:s servers b an k thxrd al-
time black list (RBL) servers or servers offering similar black-listing tnecharfism}.’ Py e

provided that such Service unavailzbzhzyxs not caused by the negligence, fraud, or willful default
Dloyees, contractors, or fepresentatives or due to 2 breach of any




(62)  The Service Provider shal ensute that SEs ciall be available for any on-site techical support as
laid out in Annexure-C except for Gazetted holidays in Pakistan. R
(6.3) The Service Provider shall ensure that in case any incident atises tha

resolved by an Service Provider, the same shall be escalated to the Ne
of the Service Provider. '

(6.4) Service Provider shall also ensure automated monitoring of connectivitj between ihe SNDB and
- Network and any dedicated hardware and other applications deployed for providing the Services
to the SNDB. S R

i N

(71) The Service Provider shall manage the Technical Support emails mdmﬂsby incidents as laid
. .down in Annexute-C, U PN B

(12)  AtLevel, fault reporting must always be done via email

(7.3)  Before contacting Service Provider's help désk, the SNDB mustcnsuxethat the fault does not lie
within its own responsibility, such as faulty integration of SMS API and/or Internet routing
problems. -

(74) Critical faults must be raised both viy email and telephone to the Service Pravider help desk.
(15 1£SNDB's incideat s resolved by SE and if the case is not opened again, duting the ensuing five
(05) days, the incident will be considered closed, subject to confirmation from the SNDB.

(7.6)  The Setvice Provider shall ensure that all incidents which cannot be resolved by SE will be
escalated to the Service Provider’s Network and Operations Team. . o -

@ l); - Either Party may terminate this Agrcement for convenience and without cause, by serving a thirty
| (30) days’ written notice of termination to the other Party, A




®

(84) The fights of the SNDB undc; this- clau sgm without ;‘j’:’

disclose any Confidengia] nfo 7 be require ,anycom-t, any
governmental, tegulatory or st Tvisoty authority or ; “other authority of
competent jurisdiction which has the lawfy iutho‘rily*tg obtain Confidentis]
Information, in which case that Party myst comply with the provisions of section

j\u‘ n‘sdl’Cﬁon, such a party must:
® kf‘l‘Q/‘ﬁfy the other Party
requirement to th

@)  make the disclos

Practicable; and



(10.)

02 N

(10.3)

(i) erase all of the other Party's
systems (to the extent possible).

h. Each Party shall give notice té‘the ot_het Party ‘of any breachf of thxsseenon 9, immediately
upon becoming aware of such breach, S

For the purposes of this section, “Intellectual Property Rights” means all copyright, patent,
mask work rights, designs, secret or other intellectua] Property rights in and to the circuitry,
software design based op the conceptual design and any enclosure designed for like products and
all testing procedures and software and other documentation relating to the foregoing,.

which are usefy] with or relate directly or indirectly to any “Service Pf{;i?idcx’s\ Inkte::est"‘:(meaning
- 80y product, service, othes Inveation or Intellectug] Property Right that is sold, leased, used,
~ Proposed, under consideration oy under development by the SNDB). The SNDB shall promply

(10.4)

disclose and provide a1l of the foregoing Inveations (“Assigned Inventions”) to the Service
Provider. The SNDB shall, promptly at the Service Provider's request, do ar procure to be done
all such further acts and things and the execution of all such other documents 25 the Service
Provider may from time to time require for the purpose of securing for Service Provider the ]



T e T T T p—

_ ©Xpress written consent, which Mllnotbaunreasonably wlthheld, seH, miake useor disclose the
 same to any person, group, SNDB of cotporation o S

has and shall maintain during the pendency of this Agrcéﬁcntv aadfor thc duration of

- Provisioning of Services under this Agreement all nccessary permits and licenses tequired to

provide the Services; ‘ | ”
has 0o actions, suits or Proceedings pending o, to the Servige “%ﬁgeﬁg%siknow:edggmeamncd

B ‘against or affecting the Service Provider before any coust ot authority that ‘might materially
~ adversely affect the ability of the Service Provider to meet agg carry outits obligations under this

(11.2)

(11.3)

12,
(12.1)

(12.2)

Agreement;

shall ‘[’n'ovide Services as reasonably directed by the SNDB;
shall ices i 1

(inc dMganycurrent director of the
resentatives; vendors, suppliers,

the business or

reputation of the SNDB, its produ ctsot sérvices Ot its subsidige] des, s ;

ik ; ' assigns,
officers (or fonmr,of‘ﬁcets). directors (o:;fmu_cﬁrecmxs), employees; stackhéldets; ;;agei?s’
attorneys or representatives, R B it s

All payments to the ga ‘ “‘\J;i‘i::r:‘by the SNDB in liey of Service charges shall be subj
withholding tayes ind d0Eons providq . deu. Agreer. . . o5 8 € subject to

acgolt of the Service Provider,
oV -
&.} . [ R N R « B



(13.1) The Agreement shall bg governed b ,

(13.2) The Parties agree that all legal pro
- thereof will be brought and main

(13.3)

(13.4)

(13.5) The award made by the arbi

(13.6) Notwithstang;

4. NOTICEs

(14.1) Angy nNotices, demands, fequests or other communications, given,

(14.2) Any notices $O given shall be deemed to have been rece;

(142)1.If 0 the Service Proyiger

Name: Altaf Sidgiqy;
Designation: SNpp Secretary

Address: Mezzanine Floar, 29-C, Sunset Lane 1, Phase II, DHA, Karachi.
Telephone: 021-35886025 -

Cell: 0300-8235543

(4221t mesnpy S

Designation; Senior Vi P
Addtess:-3"' Fbat’lm ¥ " i



unless such loss or damage shall arise from the negligent or intentional acts ot omissions of The
Service Provider. In the foregoing sentence, the words “loss or damage?’mch;dc, but are not
limited to, loss ot damage arising directly or indirectly from any actions or omissions of any
employee or authorized representative of either party. ; o

R

FTE o

(17.1) | No failure or d:léy by the SNDB in cxetcisii;g or securing thecnifgmcﬁ#mt pf valxd:ty :of any

‘ épgmnc asa waivg: of it.

(17.2) B Thc tights and remedies provided in this Agreement are cumulative and not mlusxvc of any
tights and remedies provided by law. ; o

 representation that is not expressly incéé;biatcd into this Agreemgm, ’

(18.2) | Norhmg in this Agreement excludes or testncts the habtlnyéf my

19.  SEVERABILITY
(19.1)  Ifany provision of this Agreement is prohibited by law, or js detetmin;ad by any coutt oflaw or

other binding adjudicatory authority or conceded by the Parties to be unlawful, void or
~unenforceable, the provision: ‘

fraud or bad faith,

@ shall, to the extent required and as far as possible, be severed from this Agreement and rendered
- neffective without modifying the remaining provisions of this Agreement;and

@  shall not in any way affect any other particular provisions of this Agreement or the validity or
enforcement of this Agreement generally,

20.




~ The Service Provider shall en , S
e lnt / ditectors reparted in company annual return Form-A /29 shall immediatcly

‘ 28i

sure tha 'all‘changes telates to company ownership structure, key

inform the sarme to the SNDB.

Vendor from the submission af 10% performance Security as per tender documeny,

" om anti money laundering or record keeping procedue ag per exdsﬁng‘lav)s/nﬂes and regulations
~ of locals as well g5 foreign jurisdiction, N L

/vcs AR TR T



 ANNEXUREA
SPECIFICATION OF SERVICES

The Service Provider agrees to provide following services to the SNDB:

Mobile Value Added Services (SMS Gateway Services):
1 Push SMS API for sending Push SMS transactional alerts ;
2. Pull SMS API for enabling interactive (2-way SMS) session via short code
3. Reporting of the traffic (Executed, Devlieted,F'ailed)- Delivered to Network & Delivered to
Handset. :
4. SMS trasnceive ability ‘ ;
5. Delivery Report (DLR) for the SMS sending activity.

Service availability of Service Provider wil beatleast 997% O
2. Ported customer numbers will be identified by the Service Provider automatically with no loss
accounted and SMS will be routed through appropriate operator’s network subject to service
- provider data updation o ‘ .
3. SMS Gateway will ensure SMS throughput of i via SMPP connection

I
b

4. Web Portal will be Provided with reporting functions such as real-time delxvczyrepoﬂxalong with
~data and tme stamps or gl incoming (PULL) and outgoing (PUSH) SMS with status of
- successfully deliveted and failed SMS to mobile network operators and customer mobile

= Network condmonsategm:n below; th, h,t:hm:e will be no such loss of § which is dth
controls of the Servi Provider: Oug‘ : LA’ - peyond the

1 m:d‘cswn/coqg‘egﬁon in MNO network
‘2. IP blocking of MNO vpN network,

"3 Any configuration changes at MNQg end -not ‘lmmadu"; nediate eomm i
PROVIDER network team of the Service provider mly o




ANNEXURE B |
SERVICE CHARGES

9.,5% ‘Sﬂes Tax).

. Invoice for the services shall be dispatched to the SNDB a¢ the endofeachmonthandne later than
- seven (07) Business days from the end of previous month, S R

. The SNDB shall pezform reconciliation of the Service Invoice within five (05) Business Days from
the date of submission of the Service Invoice. -

Bank Name : PAYSAL BANKLTD
Bank Account No:3080301900225040
Title of Account: E-OCEAN PRIVATE LIMITED
IBAN No: PK22FAYS3080301900225048
‘Branch Code : 3080 '
Branch Address: IBB DHA PHASE I COMMER, AREA.KARACHI, PAKISTAN
Swift Code : PAYSPKKA . o
Vendor Name: E-OCEAN PRIVATE LIMITED

® % e 000460




SERVICE PROVIDER Contact Details

2 S‘ezuceonv:de: guatﬂnteea 24/1 infrastructure monitoring by triggering
ou ‘ an external source every 15 minutes, If. i
te aftes the trigger, the disruption is recopsi

‘ routmes of the network from
~of no response within 1 minu

SERVICE PROVIDER SUPPORT SERVICES ~HELP DESK

Moderate Within 2 hours

8 hours

Standard - | Within 12 hours

2 days unless both patties

a. Levelt -

Traffic,

. | ey

b. Level 2 - Materig] degradation or delay problemsfe
to the Service Provider. LN ‘ .

¢ Level 3. A request for daty sor ertaining to Services, including delivery reports or

technical detajls.

Critical System Fault with SMs Gasephiy

&

mutually agres to defer the fix

bvices unavailable fot‘gcndii;g of receiving Sms

very of Sms Traffic sent through the SMS API
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Exhibit B
SERVICE CHARGES

Item [ Petiod TPacemRR

SETUP COST B  [Ome T NiL

2 | SMSSHORT CODE FROM PTA (SETUP CHARGES) [ Ome NI

SMS SHORT CODE FROM PTA (ANNUAL CHARGES)  |Annual | NIL

SMS RATE (OUT GOING FROM SBI) e T 036"
CONNECTIVITY OVER FIBER 03 MB LINK (SETUP I L S
cost ‘ Time

CONNECTIVITY OVER FIBER 03 MB TINE Monthly

17,925+ |

*The above-mentioned rate is the same quoted for Promotional/

* Dau on Existing ONT Cybemet (Separate Port)

o ’i’oml Amount will be calculated as per formujg given below:

~'SNoit (Price) + 8.No.2 (Price) + $.No.3 (Price) + (S.No.4 (Price) X 18,600,000)+ S.No.5

(Price) + (S.No.6 (Price) X12) = *Total Amount

~ RsO0+Rs0+Rs0+ Ry [0.36 x 18,600,000] + Rs 0 + R [17,925x12]

R O+Rs 0+ Ro 0+Rs 6,696,000+Rs 0 48, 215,100

_Total A’moum Rs "5,911,109

X\




BN MEMOKY OF SHAMEED MOHTARMA RENAZIR BHUTTO k/ Ui AT By oy el 2

SINDHBANK

POWER TO THE PropLe B8 @

P.O. No. 236
M/s Eocean Private Limited,
Mezzanine Floor,29-c,

Phase-Il EXT, D.H.A.,
Karachi.

Subject:

Dear Sir,

l“!‘hﬂh

Purchase Order

Date: 14-03-2022

With reference to the Tender SNDB/COK/ADMIN/TD/1226/2021 dated 26/11 /2021 for providing
SMS services to Sindh Bank Ltd submitted by you. After detail review the Sindh Bank Ltd
Management is pleased to inform that your Tender Bid is accepted.

Kindly proceed as per tender document to provide SMS services to Sindh Bank at Head Office and DR-
SITE DHA-Y, Lahore ,as per following detail.

5. Price PKR
No. Description Period (Inclusive of All
Taxes)
1 SETUP COST One Time Nil
2 SMS SHORT CODE FROM PTA (SETUP CHARGES) One Time Nil
3 SMS SHORT CODE FROM PTA (ANNUAL CHARGES) Annual Nil
4 SMS RATE (OUT GOING FROM SBL) Per SMS Rs. 0.36
5 CONNECTIVITY OVER FIBER 03 MB LINK (SETUP COST) One Time Nil
6 CONNECTIVITY OVER FIBER 03 MB LINK Monthly Rs. 17,925/~
Terms & Conditions
Payment Terms As per Agreement
Taxes/Deduction Above prices are inclusive of all taxes.
Thanks,

M. At

s las

M. Rashid Memon
VP-1/1.T. Division

Al 4

SN &

Nadeem Rana
SVP-1I /1.T. Division

VL

S. Zeehpantul-Haq Riaz Ahmed S. Ata Hus
SVP-II/KT)Division EVP-II/LT. Division Head of I.T. Division
SINDH BANK LIMITED UAN 2 492-111-333-225 ’
HEAD OFFICE PHONE : +92-21-35829320 perwrrr ey iy 2
3RD FLOOR, FEDERATION HOUSE +92-21-35829394 vErraArrr. gy .

ABDULLAH SHAH GHAZI ROAD Fax
CLIFTON KARACH!-75600. WEB

1 +92-21-35870543
- www.sindhbankitd. com
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Buyer List

AMOUNT
S.No Company Name DEPOSITED
1 Eocean 300
2 M3 Technologies 300
Total 600




