
SINDH PUBLIC PROCUREMENT REGULATORY AUTHORITY

CONTRACT EVALUATION FORM

TO BE FILLED IN BY ALL PROCURING AGENCIIIS IiOR PUBLIC CONTRACTS OF

WORKS, SERVICES & GOODS

Sindh Bank Ltd/Administration

r)

2)

3)

4)

s)

6)

7)

8)

e)

l0)

I t)

NAME OF THE ORGANIZATION / DEPTT.

PROVINCIAL / LOCAL GOVT./ OTHER

TITLE OF CONTRACT
.TENDERNUMBER

BRIEF DESCRIPTION OF CONTRACT

FORUM THAT APPROVED THE SCHEME

TENDER ESTIMATED VALUE

ENGINEER'S ESTIMATE

Scheduled Bank

I 5) NAME AND ADDRESS OF THE SUCCESSFU

r6) CONTRACT AWARD PRICE

18) METHOD OF PROCUREMENT USED : - (Tick one)

a)

Supply & lnstallation of 3 Pockets (2+1) Sorting Machines

sNoB t co( AoMlIi{rTu wtw2 t >1 I Tz
Supply & lnstallation of 3 Pockets (2+1) Sorting Machines

Office Automation (Pvt) Ltd , Dffi<q-l{- tr I t

lSrF--
{zt-t,rq

[=--€1. ( 7t,
llc/ !){i{

SY Office (
K4<.r

t2)

t3)

l4)

Competent Authority

Rs.700,0001

(For civil works only)

ESTIMATED CBIPL RIoD (AS PER coNTRACT) l Year

TENDER OPE Tech & Fin(09/0312022 at 1 100 Hrs)

NI.JMBER OF TE LD1
(Attach list of buyers)

NUMBER OF BIDS RECEIVED

NUMBER OF BIDDERS PRESENT AT, OPENING OT.'BIDS 1

BID EVALUATION REPORT
(Enclose a copy)

^N

b)

c)

d)

t'
SINGLE STAGE - ONE ENVELOPE PROCEDURE

SINGLE STAGE _ TWO ENVELOPE PROCEDURE

TWO STAGE BIDDING PROCEDURE

TWO STAGE _ TWO ENVELOPE BIDDING PROCEDURE

PI,EASE SPECIFY IF ANY OTHER METI]OD OF PROCUREMENT WAS ADOPTED i'E'

EMERGENCY, DIREC'I CONTRAC'TING ETC WIT}I BRIEF REASONS:

I7) RANKING OF SUCCESSFUL BIDD
(i.C. I.., 2"d, 3,d EVALUATION BID).

v3



Competent Authority

le)

20)

APPROVING AUTHORITY FOR AWARD OF CONTRACT

WHETHER THE PROCUREMENT WAS INCLUDED IN ANNUAL PROCUREMENT PLAN?

vesll/llNo

2I) ADVERTISEMENT:

SPPRA Website
(lf yes, give date and SPPRA ldentification No.)

Yes T0053 1 -2 1 -0008 21 .02.2022

No

ii) News Papers
(lfyes, give na

Yes Notifi cation 21.02.2022

No

newspapers and dates)

22) NATURE OF ''i::ll'"'llllltnt.

23) WHETHER QUALIFTCA
WAS INCLUDED IN BIDDING /
(lfyes, enclose a copy) Yes lll I lNo

24) WHETHER BID EVALUATION CRITERIA yes lll llNoWAS INCLUDED IN BIDDING / TENDER
(lfyes, enclose a copy)

2s) WHETHER APPROVAL OF COMPETENT AUTHORI FOR USING A
METHOD OTHERTHAN OPEN COMPETITIVE BI

26) WAS BID SECURITY OBTAINED FROM ALL THE BIDDERS? ves I I/ llNo

27) WHETHER THE SUCCESSFUL BID WAS LOWEST EVALUATED
BID / BEST EVALUATED BID (in case of Consultancies)

WHETHER THE SUCCESSFUL BIDDER WAS TECHNICALLY

COMPLIANT?

Yesll/llNo

28) Yesll/llNo

29) WHETHER NAMES OF THE BIDDERS AND THEIR
THE TIME OF OPENINC OF BIDS?

QUOTED PRICES WERE READ OUT AT

Yesll/llNo

30) WHETHER EVAI,UATION REPORT GIVEN
CONTRACT?
(Attach copy of the bid evaluation report)

TO BIDDERS BEFORE THE AWARD OF

Yesll/llNo

2t3



31) ANY COMPLAINTS RECEIVED
(lf yes, result thereof)

32) ANY DEVIATION
(lfyes, give details)

FROM SPECIFICATIONS GIVEN IN THE TENDER NOTICE / DOCUMENTS

33) WAS THE EXTENSION MADE IN RESPONSE TIME?
(lfyes, give reasons)

34) DEVIATION F TION CRITERIA
(lfyes, give detal

35) WAS IT ASSURED BY
BLACK LISTED?

THAT THE SELECTED FIRM IS NOTffi
36) WAS A VISIT MADE BY ANY OF E PROCURINC AGENCY 1'O THE

SUPPLIER'S PREMISES IN CONNECTION W EMENT? IF SO, DETAILS TO

BE ASCERTAINED RECARDING FINANCING
(lfyes, enclose a copy)

37) WERE PROPER SAFEGUARDS PROVIDED ON

THE CONTRACT (BANK GUARANTEE ETC.X

SPECIAL CONDITIONS, IF ANY
(lf yes, give Brief DescriPtion)

38)

\U 39)Date of Award of

$ign"rure & official StamP of
..--1, Authorized Officer 

-\,,

ConEraf,r: \t\q\2e

i'n
Ap t-!l !.T:fiii;;

Yes

No No

Yes

No No

Yes

No No

LIF
Yes

No No

t No.4-A i
Tele: 021-9205356; 021'9205369 & Fax: 021-9206291

5t3
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Buver List

S.No Company Name
AMOUNT

DEPOSITED
1 SY Office Automation 300

Total 300



(i-,
Sr5gu>r{BAr:tr<-&a-=I-r-.rr-f
Pow iR To'flrt PEoPt-c -- - F *AEll,

Details on the above as below:

S lYo
Nomc olFIrm u

Eldder

Quotficd /
Dlsquolifled

ln
fechnlcd /
Eilqlblilty
tnsoecl;lon

Cott olfrrcd by thc
Blddcr

Ranktng in
lerms ol cost

Comporison wlth
Estlnoted cost
(Rs.700,000/-l

Reosons tor
occeptoace/

reJectlon

Remarks

1 z 3 4 5 5 7

t,
M/l5Y Office

Automation (Pvt)

ttd
Quallfled Rs.545,000/. Only Bldder

Rs.155,000/-
Eelow

the estimated cost

Acccpted as Only

Qualifled
EVAIUAtEd BId

Rule 48 has

been

Complled
wlth.
the lowes

lJad Abbas Soomro

Head of Administration

Dilshad Hussaln Khan

Chief Flnancial Offlcer

Syed Muhammad Aqeel

Chief Manager, IDBL Karachi

e tencler docurnents, M/r.SY offlce Automation (Pvtl Ltd is the lowest

evaluated quallfied bidcler and their bid is also below the estimated cost, hence recommended for supply & tnstallatlon of 3 Pockets (2+1) Sortin8

Machlne to 5lndh Bank Limited.

Members Shnature Procurement Commlttee ,,r'''/ -

-,t 

i/z

Supply & lnstallation of 3 Pockets (2+1) Sorting Machine
Bid Evaluation RePort

1 Itlame of Procurlng AeencY Slndh Bank Ltd.

z Tender Reference No. sNoB/coK/ADM lN/TD/1239/2022

3 Tender Oescription Supgly & lnstallatlon of 3 Pockets (2+llSortlng Machlne

4 Method of Procurement Slngle Stage One Envelope Biddlng Procedure.

s Tsnder Publlshed & SPPRA S'No.
T00531-21-0008. Exprest Tribune, Drlly Express, Slndh Erpress

lzy02l2oz2l

6 Total Bld Dowments 50ld 01

7 Totat Blds Received 01

8 Technlcal / Financlal Bid Opening Date & Tlme 0glO3lZOZZ at 1100 Hrs

10 No. of bldr quallfied 01
I



,,^:*-',,*"r',*r'*.E^&.-* (]-*r!6*&{&d

SxI{DHFAJTTK
,r--- - .- .. 61i n, .ro r-3 gg \; F , p g
Por4r Tq THt Prorlc -- -

FOR sELECTION OF

Head of Administration

Chlef Fina ncial Officer

Chief Manager (IDBL)

1*sl*It-#;o* 4I Park-.1 (>o,

l-lcrlrblV

ATTENDANCE SHEET

BID OPENING.

ff", A,,1

Company Name

,t



or,",fif ,'

Sunnly & lnstallation of Bank Note Sortins Machine
3 nockets (2+l)

ol Evaluation Perfolma
\Serial No:

Bidder Nante: S Y e'W #'1""*'h*' ({Ytl@

Mem bers Signatu res- Evnluttti<ln Team

Athar Iqbal
Administration Division

Members - Procurement Comnrittee

HEAD OF i\DMINISTRATION

CHIEF }-INANCIAL OFFICER

CIIIEF MANAGER, IDBL

5.
No.

Rrquisitc
Total
!hrlr

IL-rrL:
Obaiocd

Rrmlrts

Aar[urarcf
rrlcrru tri&acr Lu

arch ce* b
oeldrtorl'. [r elrt of
El<oEpEr!..!o

rarrkn.ill br
lrudrd

Eri.lcgtE
artrcLcd rr

I

Badrs ptrroly oo Cberel Lisr
@o coro.og of orchbul .rnicea ig il h.!

l0 truch:: rlr n nt.By) &r :rmh of
nlerzd itcor

.10 ] edrbcr Aylrd Lt!G5 tob.
,ikl.d&dy;5rd
Eueeclcoacgard
&rk &r thrY:s

101&10.

A.oresrc

:0 Vo I ud rborr

1 Yeu: ir,&rlsl rartlnza 6cld

:0 )-o 3 )'ersud ebosq ND.ICrrdfoo.r
Lerroflmpcaio

lCryrsy
tcgirE tir tcr'
Lar:rcrDtcluain
ofC.rcryuol of
hrsiu,:ir nqrondo

bcxlo:rd

Aoenllra
'B'l0 ! 1uu: uieborr

5 l1erc udrborr

l
.'\rrnp )'ea,rl1'Turrcr'cr rn Lr:r I 11u'.

JO )o I \{rllioarodrbo:
.fu&rnryt i Irx

Rr$s!
fuE:ntn

"c-
l5

0.5 Mllioord
rbqrr

6 Fudz Suru:

:0 )<) h$lic{Priretr ttd
NINCertiiceoGSl
tepetiod lrttor of

-*

.{uar[!G
-E- 

il0 Pertu:hip

5

Ta:rlllula 100 cl 0 Qnlrra I Dirqralifird

Fouzia Shrrllim
Finance Division

@'[rlmoor Ghausi
Operutions Divislon



TYPE OT PROCUBEMEI{T

IENDEE NAME

TYPE Of IENDER

OPENING OAIE

OPENING TIME

AITE'{DANCE (MEMEER PC)

: r li

ATTENDANCE (REPS Or SIDOERS)

ADMIN / ITl CONSULTANT/ MEDIA

geppU J i^s.l-tt^ ho* a'4 s P,, t *t, (t-+t1 Sd,q l)*t $'r'z

I
SINGLE STAGL-ONt INVErOpt / !r{6lE trA6E rwo ar{VEIOPE / rWO 

'IASt 
/nryO fl^Gr-tWO ENVEIOPE

FIRM
\l

TorAtBrDsAccEprEDto*EvALUArtoN 4,^ I

.t BIDS REJECTED

RTMAR(s

FIRM 8ID OFFEREO

;) *rtt".t*.^til, ( rq(,*/...

.ADI'lIt{

({

MINUTES OF THE OPENING OF THE TENDER (TECHNICAL /FINANCIAL PHASE)

SIGNATURE

Helrr ' P:: [ru'

,r.l--rt,, r'' i;'

ll -r t'-1"'-

\,,r



\. 5IG[IATUN

4 FINANCIAL PROPOSAL[

,iead 'Fin Oiv,

Head 'Adn:in (

ilenrbtr-IDBL,
Price Schedule

(Applicablc for the ycer 2022-2023)

Nameof llidder SY Otfice AutomaliotLllr.! LtLd

"'n1t iryut,t,tl will ht' tvmidered u.t onl! thy "Bid Ollercd'. ll'hcrcts be opprisel that tht sut'cr:,sjul hitldat
u t;t ht tlt( ttttt, tlto,ilc "Eloluutci Eidq is tht lu*ott (t'or lurther clorifit'utiou rcler Nott 6. BttW)

1 . ln case oi over writing/cutting/use of Blanco is foun<l in the Financial Bid documenL the Old wltl be liaken

as null & voirl honever il tne ngures are rEadable and are also duly signed only then. bid srill be

accepted.
Z. lf the item is nol provided after 10 days of issuance ol Purchase Order, a fine of Rs.l,000l per day will

be deduced from the bill.

3. The cost rnust include all epplrcable taxes. stamp duty (as applicable under Stamp Ac1 19E9) duly
slarnped on the contrad agraom8nt, traosportation and laborcharges.

4. No advance payrnent lor the supply of equipmonl will be made, bills are only be processed for necessary
payment on receipt of certificate of delivery/satisfacuon tom tha @ncerned officer.

5. cahulatlonotbidsecunty.5o/,of the'(Total Amounl) will besubmittedwiihthetenderdocurEntasbrd
seanrrty in shape of Pay Orde/Oomand Drafi /Bank Guarantee in bvor ol Sindh Bank Ltd.

5. Lowest Evaluated BiJcter rs gorng to be 0re critena br arrard ol contracl ralher than oonsidcring the bwBst
Did otbred, encompassing the lorest whoh sum cost whicfi the PtooJing Agency hm to pay for tirc
services/ihms during conlrac{ penod. SPPRA Rule tl9 may please be relened. The successful brdder will
be the one whose total sum ol cost is the lowesl. As it is packag€ tender, 9o no partial lowest cost will be
considered for award ol any work.

7. Thelenderwill b6consid€redcancelladlfthecontEctagreemenUperlormancesecurityafferdue
signature are not submitted with Admrn Olfrce ater 5 days of complelion of bid evaluauon raporl
hoisting period (3 days) on SPPM website.

8. ln caso financual bid6 are lhe same, the successful bidderwill be lhe ons who has acqulrcd more marts
in Ere tectrnical evaluation.

9. ll the obhgaton of warranty penod b not mel or delayed, the repeir 6lc. requirement on hb account
wrll bo canied out Oy the bank & th6 brlled amount will be deduclgd hom the performance securilyi
upcoming paymBnt due lo supplier. Risk & subscqucnt cost lo this effecl il any will be liability ol the
vondor and any subsequent exponses on the equipnenl will also be bome by ttre supplier.

I 0 O ualfied conrpany will also be bound to sign a bond/underlafting that in case ol any observation arising
in respercl of quality of the equipmenl wilhin the wa(ranty period. the company will be liable lo address il
at his own cost. nonrompliance ol the same rvill resul into initiatton ol a case against the cornpany for
non.co,nrnflrn€nt.

I 1 . All terms & conditions of the Contract Agreemenl (Annexure 'G') are part of tender document.

I 2 The tonder will stand cancelhd if any of the given condtiion of the tender is not met in strictly as per
the requisit6 of the tenderdocufilent.

13. lf tie compsny qualities the eligrbilig cntena than itwillbe requirEd to produce the equipmsnt along
wrh all relevanl brochures at rts loc€lion on the dalo and time as will be inlimated by the bank tor
necessary inspeclion/verifrcatron. The sito lnspectoo phas6 will be checked as per tho Performa
attached as Annexure N.

llc, hcrcb.r irucrpt all tho lcrnrs ltrd condilions es givcn rbort

SY Office Automation Private Ltd.
0fflce # F-118, 119, 120, lst floor, Saima Trade Tower uB", l.l Chundrigar Road, Frarachi - Pakistan

Tel: +92 21322172824, 35845014 Fax: +92 2135241021Emai1: infosy@sy.com,pk Web: www.sy.com.pk

S.}o Doscri ptiol llatr Quentitl 'Total Amount

I
:iotc Sorting Nluchinc

rlr I)
l idix.Sl -liO

545.('rr..)F 0l s45.ix)()/--

r
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TEF.MS 8i CONDITIONS
. Delivery within 08 to 12 weeks after receipt of confirmed purchase order, from your end.

' 30 days price validity fronr the date of quotation,

. One year warranty with parts and Labor excluding consumable items, warranty vold if non-
genuine and other than SeeSam supplied consumables and parts consumables are being used
during warranty period

. Damage caused by mishandling of equipment or human intervention does not cover under
warra nty.

. Burning of main board, power supplies, internal unit of equipment or damages caused due to
electricity fluctuatlon does not covered under warranty.

, Purchase Order will be made in favor of SeeSam Solutions (Pvt.) Ltd.

. Payment 100% Advance in the favor of SeeSam Solutions (Pvt.) Ltd.

. Please note that lncome tax @ 4.5Yo is not be Deducted since all our supplied goods are
directly imported and we will provide all necessary certificate.

Note; Stable power supply or UPS is recommended to avoid any interruption / damage caused
by electrical surge.

TECHNICAL SUPPORT

Custorher Suppor:
Cente

@,
On-Llne Technlcal

Support

Flexible Conffacts &.

Servlce LeYcl Agreemerts
Technical Suppon

Cenrre

Technlcal Skllls
& Qualtflcatlons

=
On-5ite Main:enance

& Reparr
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E;Ery.'}q-If;h,a'I. +'

ffiTi
bgrlkf lc{ard

Financial & Technical of 3 Pockets (2 '1llellsr for sINDH Bank

D"tkt"p B*knote Sorting Machlne - CM200V Bundled with

calibration software
cial Discounted price for Sindh Bank

quoted prices os per Govt' al Pokiston Policy'

CountinB sPeed

Sorting sPeed (NPM)

Nurnber of Pockets

Stacker CaPacitY

Hopper CaPacitY

looo [NPM)

720

3 Pockets (2 + 1)

200 bank notes

500 bank notes (continuous feeding)

100 bank notes

5 " Color Touch Plus function keYs

Lift

Fitness can be calibrated according to local

up to 15 countries.currencY

Tape, Dog'ear, Soil, Tear, Hole, Graffiti

USB, LAN, RS232

Lo0-220, 50/50

310x 435 x 428 (mm)

23

' Reiect CaPacitY

r Display

o Counterfeit Deterting : UV / lR / MG / MRA 'ClS LI4DD' MR arrav' lparameters can be

Sensors customize through Admin console)

Stacker tYPe

Service Mode

Currencles CaPacity

Fitness Sorting

lnterfaces

Power SuPPIY (V. Hz)

Dimension

Weight (kg)

Functiona litY Fitness sorting

Denominaiion
sortint

o Version Sorting

o Value Counting

currency.

o Orientation sorting

o Customized Sorting

I

o

o

Rs. 689,000/-+



INTEGRITY PACT

Contract Number: \23Xi
ContractValue: Rs. 5t-t5, a:-l'-

ContractTitle: ':-;e<l 9 \'-r't{-L;\''--r * 3P.=,.-Eds(Z* 1) *'---1 F(.r.w

Declaration of Fees, Commissions and Brokerage etc. Payable by the Suppliers of Services Pursuant
To Rule 89 Sindh Public Procurement Rules Act,2010

IWs. SY Office Automation Prrt Ltd, hereby declares that it has not obtained or induced the procurement of any

contract, right, interest, privilege or other obligation or benefit from Government of Sindh (Gos) or any

administrative subdivision or agency thereof or any other entity owned or controlled by it (Gos) through any corrupt
business practice.

Without limiting the generality of the foregoing, I\,I/s. SY Office Automation Pvt Ltd, represents and warrants

that it has fully declared the brokerage, commission, fees etc. paid or payable to anyone and not given or agreed to
give and shall not give or agree to give to anyone within or outside Pakistan either directly or indirealy through any

natural or juridical person, including its affiliate, agent, associate, broker, consultant, director, promoter,

shareholder, sponsor or subsidiary, any commission, gratification, bribe, finder's fee or kickback, whether described

as consultation fee or otherwise, with the object of obtaining or inducing the procurement of a contract, right,

interest, privilege or other obligation or benefit in whatsoever form from Gos, except that which has been expressly

declared pursuant hereto.

IWs. SY Office Automation Pvt Ltd. certifies that it has made and will make full disclosure of all agreements and

arrangements with all persons in respect of or related to the transaction with Gos and has not taken any action or
will not take any action to circumvent the above declaration, representation or warranty. IVUs. SY Office
Automation Pvt Ltd, accepts full responsibility and strict liability for making any false declaration, not making full

disclosure, misrepresenting facts or taking any action likely to defeat the purpose of this declaration, representation

and warranty. lt agrees that any contract, right, interest, privilege or other obligation or benefit obtained or procured

as aforesaid shall, without prejudice to any other right and remedies available to Gos under any law, contract or

other instrument, be voidable at the option of Gos.

Notwithstanding any rights and remedies exercised by Gos in this regard, IWs. SY Office Automation Pvt Ltd,
agrees to indemnify Gos for any loss or damage incurred by it on account of its corrupt business practices and further

pay compensation to Gos in an amount equivalent to ten times the sum of any commission, gratification, bribe,

finder's fee or kickback given by, as aforesaid for the purpose of obtaining or inducing the procurement of any

contract, right, interest, privilege or other obligation or benefit in whatsoever form from Gos.

For and On Behalf of For and On Behalf Of

S*--rz-
.l 

-

- At>-1'\.rr = vc:a\---7

SY Office Automation Private Ltd.
Office # F-118, 119, 120, 1st floor, Saima Trade Tower "8", l.l Chundrigar Road, Karachi - Pakistan

Tel: +92 2132217282-4, 35845014 Fax: +92 2135247021Emai|: infosy@sy.com.pk Web: www.sy.com.pk

Dated: t8lv l2L--------\---r---



Sindh Bank Limited
'l'ender Document - Supplv & Installation of 3 Pockets (2+ l) Sorting Machines

3 SCOPE OF WORK / TECHNICAL SPECIFICATION

Sindh Bank Limited (SNDB) requires note sorting machines 3 pockets (2+l ) on need basis as per the given detail below:

Pockets 3 (2+1)

Hopper
capacity

600 notes minimum

Stacker
Capacity

200 notes- 2 minimum

Reject pocket
capacity

100 Notes minimum

Sorting Mode Cou nt/Fitness/ATM/version/Orientation/Denom ition/M ixed/Batch/Custom

Sorting
Capability

Counterfeit notes, Unfit notes, tear, Missing corner. lnked.

lnterfaces For connection with Printer, PC & Ethernet etc.

Make China or equivalent

Warranty 1 Year Unconditional

t3
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SIT.IOHBANK
r lTr rlrtr.f:IrrJ
PowER To THE P56p16 TI I l-lgrrliiolll

SNDB/COK/ADMTN tT D I 1 239/ 2022
Dated: 1810412022

M/s. SY Office Automation (Pvt.) Ltd.
Office # F-l17-118. I't Floor.
Saima Trade'fower t'8".
I.I Chundrigar Road.
Karachi.

Subject: Contract Award - Supplv & Installation of 3 Pockets (2+1) Sortine
Machines

Dear Sir,

The rnanagement of Sindh Bank Limited is pleased to arvard the subject contract to

M/s. SY Office Automation (Pvt.) Ltd in accordance with terms and conditions

mentioned in our tender dated2ll02l2022.

Please acknowledge.

Sincerely,

For & behalfof Si dh Bank Limited,

M\,/
N(' 

l.46aAbbas Soomro
Head of Administration Division & Chief Security Officer

SINDH BANKLIMITED UAN
HEAD OFFICE PHONE
3RD FLOOR" FEDEMTION HOUSE
ABDULI.AH SHAH GHAZI ROAD FAX
CLIFTON KAMCHI-75600. WEB

: +92-111-333-225
: +92-21-35829320

+92-21-35829394
: +92-21-35870543
: www.sindhbankltd.com

il,-q,,,
, g t t c|-r'i, J./ 6/!, i i h

gdy - z ot..- tJ,t/,f , ;', 6 ; V rg)r4

+lr lil

+1f fl
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UUTIAiIMAD AI}EEL AL\I| 5'.AMD VENDOR

Licence No. 143 High Court Of Sindh
Xarachl.

$t\[NR?$2?
(RUPEES or{E rUflDnED @

Agreemerrt fgr Supplv & lnstallation cf 3 Pockets (2+1) Sorting Machine

THIS AGREEMENT is entered into at Karachi

onthisthe l2 dayofVortu- ,zozz

BETWEEN

M/S. SY Office Automation (Pvtl Ltd, having its principal place of business at Karachi

Office # F-118,119,12O,L"t Floor, Saima Trade Tower "B".l.l Chundrigar Road, Karachi

(hereinafter referred to as "Supplier", which expression shall be deemed to mean and

include its successors-in-interest and assigns) of the First Part;

AND

SINDH BANK LIMITED, a banking company incorporated under the laws of Pakistan

having its Head office at 3'd Floor, Federation House, Abdullah Shah Ghazi Road, Cl

Karachi-75600, Pakistan. (Hereinafter referred to as "THE BANK", which expressi

be deemed to mean and include its successors-in-interest and assigns) of the

Part.

WHEREAS:

"THE BANK" intends to acquire the services of "supplier" for Surpply & lnstallation of 3
pockets (2+1) Sorting Machine - for its existing Branches and Supplier agrees to provide

the services to the bank, as per tender opening dated 09-03-2022 along with Price

Schedule mentioned in Financial Proposal cost of Rs.545,0001- i.e.(Qty 01 x Rate

Rs.545,000/-l:

The terms and conditions are as follotr,'s:

uroi

L

\s



Terms & Conditions:

1) All terms and conditions of the tender document will remain part of this
agreement.

2l A prior notice of 10 days will be given for the supply and installation of requisite
supplies and it will be expected within 03 days, the said supplies will be made
available at the site.

The Supplier shall supply the said goods as per specifications of the tender within
10 days from the date of issue of Purchase Order by the Bank.

A fine of Rs. 1,000/- per day will be charged, if even after 10 days of issuance of
Purchase order, the supplies are not provided, installed and made operational till
the requisite is completed.

ln the event of the default on the part of the Supplier, in the performance of any
condition of the contract/tender or delay in supply of the items even after a lapse

of L0 days of the issuance of the purchase order, it shall be lawfulforthe Bankto
forfeit the performance security and cancel the whole part of the supply order or
cancelthe contract. Decision of the Bank will be final and will be legal binding on

the Supplier.

Supplier agrees to maintain adequate inventory of the parts so that the
replacement is available within 24 hours, if any fault arises in the goods supplied
during the warranty period. ln case the effected part is not available, then the
Supplier will provide the backup of the same product/item or better till the
resolution of the fault is met, without any extra cost to the Bank.

The Supplier also undertakes to bear all kind of taxes i.e. Stamp duty/ Services

Charges/Professional Tax / Sales Tax lnvoice, lncome Tax, Zila / Octroi Tax (if any)

and all other incidental charges etc, up to the place of destination.

8) The Bank reserves the right to test/check the goods to ensure that it is

as per specification in the tender document. For any discrepancies, at the
supply or later, the Bank reserve the right to forfeit full performance

cancel the tender and initiate the process for blacklisting of the
decision of the Bank shall be final and binding upon the Supplier.

9) Delivery will be made by the Supplier at prescribed location by the Bank.

10)The cost must include all applicable taxes, installation, labour including delivery
charges upto the Bank location at lmperial Court Karachi

1.1) Supplier binds/undertakes that in case of any observation arising in respect of
quality/performance of the goods within the warranty period, the supplier will be

liable to address it at his own cost within 24 hours. Non-compliance of the same
will result into initiation of a case against the company for non-commitment and

forfeiting of performance security or any other action as deemed necessary.

12)Any notice, request or consent required or permitted to be given or made
pursuant to this agreement shall be in writing. Any such notice, request or
consent shal' be deemed to have been given or made when delivered in person

3)

4l

s)

6)

7)
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to an authorized representative of the Party to whom the communication is

addressed, or when sent to such Party at the given address.

13) A party may change its address for notice by giving a notice to the other Party in
writing of such change.

74l, Supplier will depute their representative at our Head Office to pursue the repair
& maintenance issue/complaint of supply & installation of UPS Batteries on daily
basis with proper logging system within specified response time.

15) The supplier will not assign the job to anyone, except prior written permission of
the bank.

16) This .agreement
\3\tr\22- to

a period of one year commencing from

Warrantv

- The warranty of the goods is one year comprehensive onsite from the date of
delivery.

Pavment Schedule:
L0O % of the total amount for the Supply & tnstallation of 3 Pockets {2+1} Sorting
Machine will be paid within one month of invoice submission by the supplier. tf the
obligation of warranty period are not met or delayed, the repair etc. requirement on this
account will be carried out by the bank & the billed amount will be deducted from the
performance security/ upcoming payment due to supplier. Risk & subsequent cost to this
effect if any will be liability of the vendor and any subsequent expenses on the
equipment will also be borne by the supplier

Performance Securitv:
As per SPPRA Rule 39, the performance security can only be submitted in shape of pay
order/demand draft/bank guarantee.5% of the total tender amount of will be retained
by the Bank as "Performance Security" and will be returned to the supplier after 90
of supply of complete tender items, including satisfactory confirmation by the b
managers, where the items have been supplied.

Authorized Representative:
- Any action required or permitted to be taken, and any document required or

permitted to be executed under this agreement by the Bank or the Supplier may
be taken or executed by the officials.

Termination of Agreement bv the Bank:

a) lf the Supplier, in the judgment of the Bank has engaged in corrupt or fraudulent
practices in competing for or in executing the Agreement.

b) lf, as the result of Force Majeure, the Supplier is unable to perform a material
portion of the Services for a period of not less than thirty (30) days; and

c) lf the Bank, in its sole discretion and for any reason whatsoever, decided to
terminate this Agreement.

d) lf two (2) unsatisfactory letters/warnings are issued by the Bank for
unsatisfactory performance by the supplier.



Goods Faith:

The Parties undertake to act in goods faith with respect to each other's rights
under this agreement and to adopt all reasonable measures to ensure the
realization of the objectives of this agreement.

Settlement of Disputes:
The Parties agree that the avoidance or early resolution of disputes is crucial for a
smooth execution of the Agreement and the success of the assignment. The
Parties shall use their best efforts to settle amicably all disputes arising out of or
in connection with the Agreement or its interpretation.

lf Parties fail to amicably settle any dispute arising out of or in connection with
the Agreement within (10) days of commencement of such informal negotiations,
the dispute shall first complaint redressal committee of the bank and if parties
could not reach at amicable situation, then the matter will be referred to
arbitration of two arbitrators, one to be appointed by each party, in accordance
with the Arbitration Act, 1940. Venue of arbitration shall be Karachi, Pakistan and
proceedings of arbitration shall be conducted in English.

Conflict of lnterest:
The Supplier shall hold the Bank's interests paramount, without any
consideration for future work, and strictly avoid conflict with other assignments
or their own corporate interests

Confidentialitv:
Except with the prior written consent of the Bank, the supplier and the Personnel
shall not at any time communicate to any person or entity and confidential
information acquired in the course of the Services, nor shall the supplier and the
Personnel make public the recommendations formulated in the course of, or as a
result ol the Services.

INDEMNIFICATION.

M/S. SY Office Automation (Pvt) Ltd (the "tndemnifier") agrees that it
indemnify, defend, and hold harmless the SNDB and its parent, subsidiaries, affili
successors, and assigns and their respective directors, officers, employees and
(collectively, the "lndemnities") from and against any and all liabilities, claims,
actions, demands, settlements, losses, judgments, costs, damages and
(including, without limitation, reasonable attorneys', accountants' and experts' fees)
arising out of or resulting from, in whole or in part: (i) any act, error or omission,
whether intentional or unintentional, by the lndemnifier or its officers, directors,
employees, or sub-administrators, related to or arising out of the business covered by
this Agreement, or (ii) an actual or alleged breach by the lndemnifier of any of its
representations, warranties or covenants contained in this Agreement (including,
without limitation, any failure of lndemnifier to comply with applicable local, state,
provincial or federal regulations concerning lndemnifie/s performance under this
Agreement).

This Article shall also survive after termination of this Agreement.

ACCESS TO REGULATOR.



ACCESS TO REGULATOR.

M/S. SY Office Automation (Pvt) Ltd and The Bank agree to provide State Bank of
Pakistan necessary access to the documentation and accounting records in relation to
the Supply & lnstallation of 3 Pockets (2+1) Sorting Machine and right to conduct on -
site inspection, lf required.

Anti - Monev Laundering.

"Supplier acknowledge that they do not violate any statutory / prudential requirement on anti-
money laundering or record keeping procedure as per existing laws / rules and regulations of
locals as well as foreign jurisdiction."

Support Escalation Matrix:
For timely addressing of complaints given support escalation matrix will be
utilized/followed:-

LEVEL-1
Name/Designation

(support staff)
Miss. Fatima (Support Coordinator)

First complain if the call is not
resolved "within specified response

time"
(24 hours)

Landline Phone o2L-32217282-4
Email support@sv.com.pk

Cell 0308888s139

LEVET-2

Name/Designation
(Regional

Head/Manaeer/Glvl)

Miss, Mahjabeen (Technical Support
Manager)

Mr. Muhammad Saad (Technical Head)

Second complain, if the call is

attended within "Specified
Response Time" and not attended

/ or the problem still unresolved
even after complaining at Level-1

(48 hours)

Landline Phone o2t-322L7282-4

Email service@sy.com. p k/msaad @sy.com. pk

Cell 0308888s 146103330867s 13-ffi
LEVEL-3

Name/Designation
(CEO of the firm)

Nabeel Muhammad Nasee

(Operational lvt a naeer)l
V(1,et -a

Third complain, if the call is
attended within "Specified

Response Time" and not attended
/or the problem still unresolved
even after complaining at Level-2

Landline Phone O2L-322L7282-4 Wr.\\'
Email nabeel@sy.com.pk \

Cell 03088885117

Note: Ensure that no column above is Ieft blank

ffi
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Supplier Signature Customer

NameName 9+t"lUt

Designation Bu,li.fuX l".phf *^.f ilrr^-Jdesignation U < q,=, J-- L -r.E ua*--1

Company tlame ( ,oS Company Name Sindh Bank Limited

Address Address,F:d!la!i?l,Ho,!se,,!

t

,r^)

-f-
Name L* L---U -l h *-r$

Designation II "'.o,n(e- t 4 .. ^a3, (

Address LU J L- ^ B\o.1.

E l<-o. ra.(-L-l

Name '--+L-,.z-\a \.<-a* - {t'' ..---.-

n 
7- r \Fe--1JDesignation \\^rit'- t \Hs-r.J

Company Name Sindh Bank Limited

Address Federation House, Sindh Bank
Ltd. Abdullah Ghazi Road Head
Office, Karachi

SFP
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Letter of Acceptance

"8", l.l Chundrigar Road, Karachi

Subject: Supplv & lnstallation of 3 Pockets (2+1) Sortine Machine

Notification of Award of contract No: sNDB/coK/ADMtN/TD/1239/2022

This is to notify you that your Bid dated Zt loz
- 

for execution of the Supplv &
lnstallation of 3 Pockets (2+1) Sortine Machine & SNDB/ColVAotvltt!/to/t239l2022 for the
accepted contract amount of the equivalent of (Rs.545,000/- & Rupees: Five Hundred Fourtv Five
Thousand Onlv) as corrected and modified in accordance with instructions to bidders is hereby
accepted by our agency.

You are requested to furnish the Performance Security within 28 days in accordance with the
conditions of Contract, using for that purpose the Performance Security Form included in the
bidding document and sign the contact agreement attached herewith within stipulated time

& Chief Security Officer
d Abbas Soomro

Head of Administration
Sindh Bank Ltd

SINDH BANK LIMITED
HEAD OFFICE
3RD FLOO& FEDERATION HOUsE,
ABDULTAH SHAH GHAZI ROAD,
CtIFToN, KAMCHI-75600.

UAN : +92-711-333-225
PHoNE : +92-21-35829320

+92-21-35829394
F1.x : +92-27-35870543
WEB : www.sindhbank.com.pk
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CERTIFICATE

This is to certify that no complaint has been received in related to

Supplv & lnstallation of 3 Pockets (2+11 Sortine Machine having

Reference no. SNDB/COK/ADMIN/TD/1239/2022 having SppRA tD No:

TOO531-21-0008.

Members - Procurement Committee

1) HEAD OF ADMINISTRAT|ON

2l CHIEF FTNANCIAL OFFTCER

\, 3) CHIEF MANAGER, IDBL

SINDH BANK LIMITED
HEAD OFFICE
3RD FLOO& FEDEMTIoN HoUsE,
ABDUII.AH SHAH GHAZI RoAD,
CtIFroN, KARACH I-75600.

+92-ll1-333-225
+92-21-35829320
+92-21-35829394
+92-21-35870543
www.sindhbank.com.pk
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