
CONTRACT T]VAI- I. I,TTION I.-ORIVI

sIN pH PUBLIC PROCURET{IU _i l:j,j:U!AW

TO BE FILLED IN BY AI,L PROCURING AGENEIES FOII PUBLIC CONTRACTS OF
WORKS, ST!RVICES & GOODS

Sir,oh Eank Ltd/Administration

I) NAME OIT THE ORGANIZAI'ION / DEP'I"|.

2) ptrovrNCIAr, / LocAr. GovT./ OTHER Scher.iuled Banl(

3) TII'LE OF CONTRACT

4) TENDERNUMBER

5) BRrEF DESCRTPTTON OF CONTRAC1', .' i

6) FORUM'|HATAPPROVED'l-HE Scl{lltvlE

7) TENDT]R ESTIMATED VAI-UE

8) ENGINEI]R'SESTIMATE
(For civil works only)

St,triiy & ln:;irllation of Printers

SNDD/CO(ADM INfi D I 124912022

i,:1,1:!1, E i:r;;'.allaticn of Printers:-];la.i
Cornnetent Authority

Rs.5,950,0001

1 Year
e)

l0)

I l)

ESTIMA'fED

TENDER OP

NI]MBF]R OF

a)

b)

c)

d)

RIOD (AS PllR C(il.i'IRACT) _
Tech & Fin(01/0612022a|'1100 Hrs)

t2)

l3)

l4)

(Attach list of buyers)

NUMBI]R OF BIDDERS PRESENT AT iil,ENtt.ic ol.'BIDS

BID T]VAI-LIATION REPOR'I
(Enclose a copy)

I5) NAME AND ADDRESS OI.'THE SUC

I6) CONTRACT AWARD PRICE

l7) RANKING OF SUCCESSFUL BIDDER IN II\/ALI r:\'i'i
(i.e. 1",2"d.3'dEVALUATIoNBID). 1I/t.l'r:g{!:

_---_'.:_,i.--_-

l8) Mti tIIOI) Ol'- PRO(ItlR.llMIrN'l TJSED : - i l ii:!:.olir')

Pakistan fr-* 8f h g.

SINGLE STAGE _ ONE ENVEI,OPI] PRUCIDURE

SINGLE STAGE - TWO ENVEI-OPE PROCEDURE

TWO S'|AGE BIDDING O*668;;LIIIE

TWO STACE - TWO ENVDLOPE BIDI}II'.IG PROCEDURE

PLEASE SPECIFY IF ANY O]'rlEr'l MtlTl:oD OF PROCUREMENT wAS ADOPTED i.e.

EMERGENCY. DIRECT CONTRAC]ING E'TC. \VI]'TI BRIEF REASONS:

U3



l9)

20)

Competent Authority

APPROVING AUTHORITY FOR AWARD OF CONTRACT

WHETHER THE PROCUREMENT WAS INCLUDED IN ANNUAL PROCUREMENT PLAN?

Yes ll /
2I) ADVERTISEMENT:

SPPRA Website
(lf yes. give date and SPPRA Identification No.)

Yes T0053 1 -2't -00'l 7 13.05.2022

No

News Papers Yes Express Tribune, Daily Express & Sindh
Express 13.05.2022

No

!newspapers and dates)

22)

23)

'l1:I' ll r ll rnt.

WHETHER QUALIFICA
WAS INCLUDED IN BIDDING /
(lfyes, enclose a copy) ves ll/ llNo

24) WHETHER BID EVALUATION CRITERIA
WAS INCLUDED IN BIDDING / TENDER Yes ll/ I lNo
(lfyes, enclose a copy)

2s) WHETHER APPROVAI, OF COMPETENT AUTHORI WAS FORUSINGA
METHOD OTHER THAN OPEN COMPETITIVE

26) WAS BID SECURITY OBTAINED FROM ALL THE BIDDERS?
Yes llr' llNo

27) WHETHER THE SUCCESSFUL BID WAS LOWEST EVALUATED
BID / BEST EVALUATED BID (in case of Consultancies)

WHETHER THE SUCCESSFUL BIDDER WAS TECHNICALLY
COMPLIANT?

Yes llr' llNo

28) ves I l/ lJNo

29) WHETHER NAMES OF THE BIDDERS AND THEIR QUOTED PRICES WERE READ OUT AT
THE TIME OF OPENING OF BIDS?

30) WHETHER EVALUATION REPORT GIVEN TO
CONTRACT?
(Attach copy ofthe bid evaluation report)

Yes llr'llNo

BIDDERS BEFORE THE AWARD OF

Yesll/llNo

2t3



3l) ANY COMPLATNTf; RECEMD
(lf yes, result thereof)

32\ ANY DEVIATION FROM SPECIFICATIONS CIVEN IN THE TENDER NOTICE / DOCUMENTS
(lfyes. give details)

33) WAS THE EXTENSION Ivt.\DE IN RESPONSE TIME?
(lfyes. give reasons)

34) DEVIATION F

(lfyes. give deta

WAS IT ASSURED
BLACK LISTED?

THAT THE S

\I'AS A VISIT MAEE BY AI]Y OFFTCER/O PROCURING AGENCY TO THE
SUPPLIER'S PREMISES IN C-',NNECTION WIT REMENT? IF SO, DETAILS TO
BE ASCERTAINED REG-4RDI}iO FINANCING D:
(lfyes, enclose a copy) ,

:

WERE PROPER SAPEG{JAR},S PROVIDED ON
THE CONTRACT (BANK GUATIA}IIEE ETC.)?

SPECIAL CONDITIONS, IF ANY
(lf yes, give Brief Description)

t

35)

36)

37)

38)

ANCE PAYMENT IN

nJ
q}Y 39)Date of Award of con

fignature & Official Stamp of /
<1 Authorized Officer ,/1 7-fr

"'tFJl 3,?,tj;:irl,r,

Yes

No No

Yes

No No

Yes

No No

Yes

No No

Ttue: 021-9205356; 021-9205369 & Fax: 021-9206291

, .|

EilT@
)tJ

"{il
.I 

l.'E



-
Buver List

S.No Company Name
AMOU}!T

DEPOSITED
1 Megaplus 300

Total 300



Declaration of Fees, Commissions and Brokerage €tc Payable by the Su ppllerssl,I*t;lf)\i, f|:i;!;
ofservices Pursuant To Rule 89 Sindh Public Procurement Rules Act,20loTel' t+g)-:1) -143() t)872 - 3

tMEcApLUS pAKISTANT hereby declares rhat it has not obtained "r,ro".oru.r.or$il#A#i:::::i,iri"v *ri*I, t'gftr, interesr. priuilege or other obligation or benefit from Govemment of Pakistan

iClrpi". ""y "a""ri"istrativssubdivi;ion 
or agency thereofor any other entity owned or controlled by

it (GoP) through any corruPt business practice'

withoutlimitingthegeneralityoftheforegoing,[MEGAPLUSPAKISTAN]representsandwarrants
thui itt u, n tty iectar-ed the biokerage, coirmiision, fees etc' paid.orpayable to anyone and not given

;.;gr;;;;ir; 
""d 

shall not give oi agree to give to anyone.within oroutside pakistan either directly

". 
iiOii*tf Vif,t*gfr any natuial or juiidical person, including.its affiliate, agent, associate, broker,

"on.uftunt 
'ai.a"toi, promoter, shareholder, ipontot ot subsidiary, any commission' gratification'

urlu., ii"JL.;r r"" 
"i 

tickbact<, wnetner described as consultation fee or otherwise, with the object of

oUtuiringo.inducingtheprocurementofacontract,right,interest,privilegeorotherobligationor
t.n"ft ii *t ut.o"ueiformfrom GoP, except that which has been expressly declared pursuant hereto.

[MEGAPLUS PAKISTAN] certifies that it has made and will make full disclosure ofall agreements

*J uoung"*"no with all persons in resp€ct of or related to the transaction with GoP and has not

tut"n uny-uation or will noi take any action to circumvent lhe above declaration, repres€ntation or

*""-tyl frraeCepLus pAKISTANI accepts tull responsibility and strict liability for making any

tuir" o"ltu.utlon, not making full disclosure, misrepresenting facts or taking any action likely to defeat

it 
" 

pr.pot" ofttti. Oeclarati6n, representation and vr'arranty' Il agrees that any con6act' right' interest'

pt"it"j. o. ott 
". 

obligation or blnefit obtained or procured as aforesaid shall, without prejudice to

lny ott"er rigtrt ana.eniedies available to GoP under any law, contract or other instrument, be voidable

at the option ofcoP.

Notwithstanding any rights and remedies exercised by GoP in this regard' [MFGAPLUS
pAKlsTANl alees io iniemni! Gop for any loss or damage incurred by it on account of its corrupt

business praitiies and further pay compensation to CoP in an amount equivalent to ten times the sum

oiuny co.,nirsion, gratificati;n;bribe; finder's fee orkickback given by [MEGAPLUS PAKISTAN]

as aforesaid for the;urpose ofobtaining or inducing the procurement ofany contract, right, int€rest,

privilege or other obligation or benefit in whatsoever form from GoP'

F,lrc@lanx
I lt*rtl tr, P,tA i' r,ttt

AnngxUfe "@'l rr','.H:. Btu,t n.

,\Ioin Ru-i Rottl o//'

H3C !r Microsoft

Forrnd On Rehslf Of

Signrtur.:

Nrme:

NIC No:

Hewtett Packard
Enterprise Canon

MEatCLtrs PA

Vt-soY eebtlo3+'l

,tlt,tlt,
crSco

lslamabad: 1 01 5 Street 44, E-11/3, lslamabad - 44000, UAN : (051 ) 1 11{0-3355, Faxi (+92-5j ) 211 1 530, Emait: istamabad@megaptus.com.pk

Lahore: 22C, Block M, Gulberg lll, Lahore - 54600 UAN : (042) 111-00-3355, Fax: (+92-42)359j 8115 Emait: tahore@megaplus.com.pk
Perhawar: ltlegaplus Tower,35, The Mall, Peshawar,25000, UAN i (091) 11j-00-3355, Fax: (+92-9j)527 9993 Emait: peshawar@megaplus.com.pk

Quetla: 78, Phase-3, Shahbaz Town, Ouetta. UAN : (081) 11j{0-3355, Emaili quetta@megaplus.com.pk
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3. SCOPE OF WORK / TECIINICAI, SI'ECIFICA'I'I{ },\
Sindh Bank Limited requires Supply & Installation of I-aser Jet Printers fbr irs lre,tl o1fice and branches.
The requirement will be issued on need basis. Therefo.e rluarrtity nray var.\'titl)vr)cls .n the requirement
of-the bank, accordingly bank will not be responsible it'rire quantity-asked is'rot as per scope of workbelow and in this context no claim will be entertainecl. Pnyment rvill be .lorrc o,r supply of actual
numbers of items. The purchase of item will be spread or e r the year as peecl..ri.

items should strictl be ori inal/gcnuirre and irr riccordance witlr rccifications.

MONO LASER JET PRINT'tit{S (Netu or.li and USB Inte rl'ace tloth)

Thetenderwillbedealtaspersingle stage oneenvelopenrcthodi.c.thetinancial andrcclrrrical bidswrllbeopenedatonetime
and after announcing of financial bids, the contract will be awarded to a bidder who quulilies thc cligibility criteria & offered
lowest evaluated financial bid.

This is a Single Stage one envelop procedure, therefore lst lowest bid will be evaluatcd tirsr. If the lst lowest bidder is
disqualified evaluation criteria, then next lowest bid will be evaluated. Similarly if 2,'d bidder is disqualified, then 3rd lowest
bidder will be evaluated and so on. on qualification of a bidder during this process no tirrrhe'r evaluarion will be done.selected bidder must provide a demo/sample unit immcdiately (ivithln two working dr1,s) tbr ncccssary inspection/verification of thespecifications.

11.

1200 MIIZ orHi
38 PAGES PER N/llNU'l'lr or Higher

256 MB tlr llisher
250 Sheets or Highe r
150 Sheets or Highcr

A4,A5,A 6, B 5, PO S' t' CA R DS,EN V E L O I' I J S I^.,q J I

High sp"@, r,.,r r iyr oott ooo

qIlO 1200X1200 DPI or Higher

Oulput Paper Capacity

3000 Pages or Hishcr

9000 Pages or Hiuhcr

Within 6 Weeks.

Toner Yield-(Hi

Operating System Compatibility Windows 7/ Windows 8/ Windows l0 (All V...ion Of

lll.
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PURCHASE ORDER

PO No: 244

M/s Megaplus Pakistan,
M44, PECHS Block 6,
Main Razi Road,
Offshahra-e-Faisal,
Karachi.

Subject: Supplv & Installatlon Of Prlnter.

Dear Slr,

With Reference to the Tender Bid SNDB/COK/ADMIN/TD/124912022 Dated 0l-06-2022 For
Supply & Installation Of Printer at Sindh Bank Ltd Submitted by you. After detail review the Sindh Bank
Itd Management is pleased to inform that your Tender Bid is Accepted

Terms & Conditions

Payment Terms

Taxes/Deduction

As Per Agreement.

Above Prices are inclusive of all taxes.

Date:3O-O8-2O22

EVP/ Head Of IT

k*)JT
\-?

='J 
utfzt-

svP-rr/r.T.

,b, o

Riaz Ahmed
EVP-II/ I.T Division

Ul Haq
Division

s.No Product Qtv Unit Price PKR

Total Price (PKR)

(lncludine All Tax)

1 Canon LBP-226DW 85 82,8OO/- 7,038,000/-

SINDH BANK LIMITED
HEAD OFFICE

: +92-lll-333-225
: +92_21_35929320 +7f ilt rrr ff6 i

+92-21_35929394 +\f rt r6^/7rf.
: +92-21_35970543 +qt il ro^f1r$
: www.sindhbankltd.com +v rt r6^z.0rr

{tctl:
idl

.,,F

UAN
PHoNE

fAx
WEB

nl&,,,3RD FtooR, FEDERATIoN HoUsE
ABDULLAH SHAH GHAZI NOEO--
CLI FToN KARACH I.75600.

, 11 i t d_, f, , J.r 6/:,,,/ i h
gdy - t as..- 13,t/, rsw, i, t1 ) a oV)ty

S.Ata Hussai
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oL44 -22083 0000 1 0 5 8 5 7 5

Non-Judicial

Description

Principal

Contractor
Applicant

Stamp Duty Paid by

Issue Date

Paid Through Challan

Amount in Words

Contract - 15(a)

Sindh Bank Limited [36540087]

Megaplus pakistan [14308703]
Terrance [4230 1-0882990-7]

Megaplus pakistan [14308703]
3O-Aug-2022,04:21:05 PM r,
20228E303C7E32M

Twenty Four Thousand Six Hundred and Thirty Three Rupees Only

GoS-KHt-D9A19F2ADC138B BB

Rs 24,6331-

-LD22_ , Between

Please Write Below This Line

AGREEMENT

This Agreement is made on tnit--30fr- day of Auius,

Canon Printers

Sindh Bank Limited having itr n"ua off,.. ut yolloor, Federation House, Clifton, Karachi (hereinafter

called the Purchaser) 
And

M/S. Mesanlus Pakistan having its registered oflice at M44. PECHS. Block-6. Main Razi Road.

Off Sh"t,.a-oFris"l. K""a"t i (Here in after called the Vendor)

WHEREAS the Vendor is the dealer/supplier/manufacturer of
(Goods). t,

AND WHEREAS the Bank is inclined to purchase the Goods as detailed below on the terms and

conditions laid down hereinafter for the supply of Equipments for the BANK of total sum Amounting Rs.

7.038.000/-

Detail of Eouinment is as follows.

Terms & Conditions:
l. The vendor will provide the performance security in the form acceptable to the Bank. F

the order value for the period of one year from the date of Submissipn of perfonnance re.lrl
Vendor does not fulfil its commitments the bank reserves the right to enforce the perform
All terms & condition of the tender documents are part of rhis agreement

2. The vendor shall supply Goods as per specifications and upon the recommendations of the Technical /
Standardized Committee appointed by the Bank within 06_weeks from the date of receipt of

PKR 7,038,000/-

wtrtrfitr[frt wil wff iltl

S.No Product Quantity Unit Price PKR Total Price (PKR)

I
Canon 226dw Printer

85 PKR 82,800/-

,J,



Purchase Order. E.STAMP
3. The bank will have the option to enforce the performance bond on happening ofany one ordfpNrrNuArroN sl'lEEr

The following events. 
- Government of sindh

a. If the vendor fails to deliver the Goods as per agreed Schedule.

b. Ifthe vendor fails to get the Goods inspected by the Technical Committee.

c. Ifthe Goods supplied by the vendor fails to perform as per Banks requirement.

In addition the Bank will have the option to cancel the order and offer the same to the next lowest bidder.

4. The Vendor is obliged and bound to replace any or all parts broken or damaged in transit at his own

cost and risk and shalt deliver all the equipments in good and sound condition.

5. The warranty ofthe equipment is One year comprehensive onsite from the date of delivery.

6. The warranty will be effective while the Goods remain in the premises of the Bank and the Bank will
not be responsible to send the equipment to the vendor site. In case however if any portion ofequipment

required to be shifted to vendor's site, vendor will provide equivalent backup

During the warranty period.

7. Vendor agrees to maintain adequate inventory ofthe paru so that the replacement is available within 24

hours, if any fault arises in the equipment during the warranty period. In case the effected part is not

available, then the vendor witt provide backup equipment ofthe same product or better till the resolution

of the fault, without any extra cost to the Bank. The vendor will provide 12 Month Principal Back

Warranty to cover Advance Hardware Replacement, 24x7 Technical Assistance, Software Updates &
Patches & Support.

8. The vendor also undertakes to bear all kind oftaxes i.e. Stamp duty/ Services Charges/Professional Tax

/ Sales Tax lnvoice, Income Tax, Zila / Octroi Tax (ifany) and all other incidental charges etc, up to the

place ofdestination.

9. The Bank reserves the right to Test/Check the equipment to ensure that it is provided as per

specification in the tender document. For any discrepancies, the Bank reserve the right to forfeit full
security deposit/ cancel the order for the supply and bring the vendor on black list of the Bank forever.

The decision ofthe Bank shall be final and binding upon the vendor.

10. In the event of the default on the part of the vendor, in the performance of any condition of the

contract and ifsuch default is not remedied within 3 days it shall be lawful for the Bank to enforces full or
part of the Eamest money / Performance Security and or cancel the whole part of the supply order with
vendor and the decision ofthe Bank will be the final and legally binding on the vendor.

ll. Proportionate payments against supply of equipment will be made within Fifteen days from the

equipment delivery date.

12. In case of any dispute at any point the matter will be settled amicably. If the parties do not reach a

settlement the dispute will be refened to the Complaint Redressal Committee for Dispute Resolution.

13. Delivery will be made by the vendor at one location prescribed by the Bank.

14. In case of failure to supply the requisite within 7 working days after the delivery time, as described
under clause no 2 ofthis agreement, Rs.1,000/- per day may be charged.

15. The term of this agreement shall be for the period of 0l vear, commencing from the date of signing
ofthis agreement. Extendable up to three years.

16. CONFIDENLITY
i. Conlidential Information. For the purposes of this Agreement, the term "Confidential Information"

shall mean any information comes in possession of NOS _!&gaplus Pakislg!_on and its personnel
during normal course ofbusiness / Services shall be the property ofthe SNDB

at all times and / or any of the SNDB's communications, whether in oral, written, graphic, magnetic,
electronic, or other form, that is either conspicuously marked "confidential" or "proprietary,,' or is
known to be confidential or proprietary, or is ofa confidential or proprietary nature, and that is made
in the course of discussions, studies, or other work undertaken shall be kept confidential by M/S
Mesanlus Pakistan.

M/S Mesaolus Pakistan acknowledges that the SNDB is under strict confidentiality obligations
with regard to all the information and aflairs of its Customers. Therefore, Megaplus shali not d'lsclose
any data, information or other affairs of SNDB's customers which may come to the knowledge of
-Mesqnlus P?kistan in providing the above services. __undertakes to ";;; n-from its employees involved in the Services to proride-*ritten un nak-ing, ," ,.i.Li, 

';;;; J/fL"
confidentiality obligations of M/S Megaolus pakistan un<ler this Agreement.



iii. In the event of breach ofthis clause, lv{/S 
-Megepluc 

latlstan shall be Iiable to pay damages to

the SNDB and indemnifies the SNDB against any injury arising out of any breach ofthis clause by the

SNDB.

iv. This clause shall survive termination ofthe Agreement.

17. IhIDEMNIT'ICATION.
v. IWS Mesaolus Pakistrn (the "Indemnifief') agrees that it shall indemni!, defend, and hold

harmless the SNDB and its parent, subsidiaries, affiliates, successors, and assigns and their respective

directors, officers, employees and agents (collectively, the "Indemnities") from and against any and all
liabilities, claims, suits, actions, demands, settlements, losses, judgments, costs, damages and expenses

(including, without limitation, reasonable attorneys', accountantJ and experts' fees) arising out of or
resulting from, in whole or in part: (i) any ac! enor or omission, whether intentional or unintentional,
by the Indemnifier or its officers, directors, employees, or sub-administrators, related to or arising out
ofthe business covered by this Agreement, or (ii) an actual or alleged breach by the Indemnifier ofany
of its representations, warranties or covenants contained in this Agreement (including, without
limitation, any failure of Indemnifier to comply with applicable local, state, provincial or federal

regulations conceming Indemnifi er's performance under this Agreement).

i. This Article shall survive termination of this Agreement.

18. Ensuring Access to SBP

IWS Mesaolus Pakistan and SNDB will ensure that the State Bank of Pakistan is provided

necessary access to the documentation and records in relation to the outsourced activities and right to
conduct on-site to ifrequired.

19. Termination ofAgrtement by the Bank:
- If the Supplier, in the judgment of the Bank has engaged in corrupt or fraudulent practices in

competing for or in executing the Agreement.
- Il as the result of Force Majeure, the Supplier is unable to perform

Services for a period of not less than thirty (30) days; and
- If the Bank, in its sole discretion and for any reason whatsoever,

AgreemenL
- If issued hvo (2) waming letters /emails by Sindh Bank Ltd for ursatisfactory curent

performance of vendor.

20. Any notice, request or consent required or permitted to be given or made pursuant to this agreement
shall be in writing. Any such notice, request or consent shall be deemed to have been given or made when
delivered in person to an authorized representative ofthe Party to whom the communication is addressed,
or when sent to such Party at the given address.

21. A parly may change its address for notice by giving a notice to the other Party in writing of such

change.

22. The vendor will not assign itsjob to anyone, except prior written permission ofthe bank.

23. Authorized Representative:

- Any action required or permitted to be taken, and any document required or permitted to be
executed under this agreement by the Bank or the Vendor may be taken or executed by the
authorized oflicials.

24. Goods Faith:
The Parties undertake to act in good faith with respect to each other's rights under this agreement
and to adopt all reasonable measures to ensure the realization ofthe objectives ofthis agreement.

25, Conflict of Interest:
The Vendor shall hold the Bank's interests paramount, without any consideration for future work,
and strictly avoid conflict with other assignments or their own corporate interests.

Anti- Money Laundering Requirement:
VENDOR acknowledge that they do not violate any statutory/prudential requirement on anti
money laundering or record keeping procedure as per existing laws/rules and regulations of locals
as well as foreign jurisdiction.

4. Governinglaw Jurisdiction n_
This Agreement shall in all respects be constructed and be govemed in the accordance with the Laws of \-,/4. h'

a material portion of the

decided to terminate this

Pakistan and both the parties i.e. THE BANK and VENDOR, hereby submits to the jurisdiction of the
local courts in Karachi in any legal proceedings and as regard any claims or mat;r relating to this
Agreement.



28. Force Majeure
Neither party shall be liable for any failure to perform or observe its obligations under this Agreement, if
such failures or delays are caused by acts of God, wars, riots, strikes, accident, explosion, fire, shortage of
labor or materials, labor disputes, govemment restrictions, or any other cause beyond its reasonable
control. ln the event of the occurrence of any of the foregoing, the date of performance shall be defened
for a period of time equal to the time lost by reason ofthe delay. The affected party shall notiS the other
in writing of such events or circumstances promptly upon their occunence.

29,-Settlement of Disputes:
- The Parties agree that the avoidance or early resolution of disputes is crucial for a smooth

execution of the Agreement and the success of the assignment. The Parties shall use their best
efforts to settle amicably all disputes arising out of or in connection with the Agreement or its
interpretation.

- If Parties fail to amicably settle any dispute arising out of or in connection with the Agreement
within (10) days ofcommencement ofsuch informal negotiations, the dispute shall be referred to
arbitration of two arbitrators, one to be appointed by each party, in accordance with the
Arbitration Act, 1940. Venue of arbitration shall be Karachi, Pakistan and proceedings of
arbitration shall be conducted in English.

30 . Obliqation of the Contractor:
l. The Contractor shall perform the Services and carry out their obligations hereunder with all due

diligence, efficiency and economy, in accordance with generally accepted professional standards
and practices, and shall observe sound management practices, and employ appropriate technolory
and safe and effective equipment, machinery, materials and methods. The Contractor shall always
act, in respect of any matter relating to this Agreement or to the Services, as faithful advisers to
the Bank, and shall at all times support and safeguard the Bank legitimate interests in any dealing
with Sub-Suppliers or third Parties.

2. If the obligation of warranty period are not met or delayed, the repair etc. requirement on this
account will be carried out by the bank & the billed amount will be deducted from the
performance security/ upcoming payment due to supplier. Risk & subsequent cost to this effect if
any will be liability of the vendor and any subsequent expenses on the equipment will also be
borne by the supplier.

31, Extension of Time:
- Any period within which Party shall, pursuant to this agreement, complete any action or task,

shall be extended for a period equal to the time during which such Party was unable to perform
such action as a result ofForce Majeure.

32. Taxes and Duties
The vendor and its Personnel shall be liable to pay such direct or indirect taxes duties, fees, and other
impositions levied under the Applicable Laws, the amount of which deemed to have been included in
Contract Price.

In witnesses hereunder both the parties have set their hands on the day and year above first mentioned.

33. Termination ofAgreemeot by the Bank:
lf the Supplier. in the judgment of the Bank has engaged in corupt or fraudulent practices in
competing for or in executing the Agreentenl.
If, as the result of Folce Ma.ieure, the Supplier is unable to perlorm a material portion of the
Services for a period ofnot less than thirry (30) days; and
If the Bank, in its sole discretion and for any reason whatsoever, decided to terminate this
Agreement.
If issued two (2) warning letter/emails by Sindh Bank Ltd fbr its unsatisfactory cugent
performance by the Sindh Bank Ltd to the bidder.



34. Support Escalation Matrix:
For timely addressing of complaints given support escalation matrix will be utilized/followed:-

LEVELI
Name,/Designation

(support staff)
Ms. Sana Farrukh (Assistant

Manaser Suooort)
First complain ifthe call is not

resolved "within specilied
response time"

(24 hours)

Landline Phone 021-34300872-3 (Ext: 103)

Email
sana(4)tlle gatl lus.cor',.rk

M PSupporrsouth(Drnegaplus.com.pk
Cell 0336-2289946

LEVEL2
Name/Designation

(Re gional Head/Manaeer/GM)
Mr. Mustafa Zafar (Corporate

Account Manaser)
Second complain, ifthe call is

attended within "Specified
Response Time" and not

attended / or the problem still
unresolved even after complaining

at Level-l
(48 hours)

Landline Phone 021-34300872-3

Email nlustalhaA)nrcgaplus.com.pk

Cell 0335-9221096

LEVEL3
Name/Designation
(CEO of the firm)

Mr. Yasir Zahir (Regional Sales
Head)

Third complain, ifthe call is

attended within "Specilied
Response Timer and not

attended /or the problem still
unresolved even after complaining

at Level-2

Landline Phone 02r-34300872-3

Email vasir{rilnregaDlus.com.Dk

Cell 0300-82562'.15

CoEpaay ILEG: Meg.plu. Prtlstrn
Rcglstared Addrcr.:
U.+4, P.E.C.E,S, Bloct6
M.tr R.zl Ro.d O(f, Sb.htr-c-Faltal,
X.mchl
Katecht 75600

Signature:

Stndh B..k LlInltcd
Rcgl8tercd Addrcssi
IIEAD OFFICE

Fedeirtlor House

-)--*"-t{ffi,ffifrid'H
Sig aturel

Title: Title:

Oata|

l,f ir"o^ . zutt@o4 a!P*e'oWit^ess:

Sigll.aturel

Titlz Ma^Agar Sales

,orr. 3l - Au eiuxr-'b 2 r

Sigr,atan:

oo*. ly'oe/t>'_----7-


