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1.. Definitions and Terminologies

Whtstle.])lpwing -WhIstle BtoWlngis a cOl11mlmlcqtiQI) to a <:ompetent authority 'by an individual or an
instltl.!tiorrtc> expose and lot inform upon,?Jleged fraudulent, meney laundering);im moral, unethIcal or
O1aJic'iq.us a<:tjv~tie$.,o.rd.i,scrirninat!on, or some other type. of adverSe OCCutrerice~hatviolates a law, or
a r!:'lgutatioo., or a po!1cV,or morals, oretlnes arid espeda:Uy those matters tha,jl may jeopardiZe the
teplltattoo ofthe Bank.

Whi.stle-Illower - Whistl.e-bloWer ls a person or an lnstitu~Ien, who blows trte whiStle and sends
cortrmvnication to the. pre-defined' authority,' follOWIngthe process as presctibE;P, inc!udes current OJ

former etnployees of the Bank, shateholdersrvehdors, COntra~tots, service p'rovid~rsJ customers, orthe
puplJc. The role of a Whistle"blowet would remajn to the extent of reporting onlYi,whom neither will be
coos.ideredas an Investigatornor detennines the appropriate corrective or reme~ial action that may be
requited under the given situatiotJ.

Stakgholders - !nelude .employees, shareholders,. customers anp regulators.

F,raud ,,, !;il1yact or omission, ..incloding a misrepresentation, that kq.owingly mjs~eadsj or attempts>ta
. tllj.sl~adQrdeHbe'rate deception.

Qj@ption - the offering, giving,· rec:ejvrMg,or solldting, dIrectly or inditectly,'!anything of value to
influence improperly the aCtions of anotb.er party,

Misconducf- faill.lfeby Bank personnel to observe the Sankis rules ofeonduct ors~flndards ofbehaviollr.



~,<"

·2. Purpose
.. "" , ..

The pUrpose of this poUcyrs to create an. environment by promoting a culture q·f hOl"lesty; dedication
and loyalty among the staff where they feel confident to reveal <lod report a~y fraudulent,. money

.....laundeI'ing, Immora!, unethical Of malil:ious activitywithout any fear of retaliation,whkh in theiropinion
.:ntay caus.e finallclalloss and or reputational damage to the .Bank.

3.. Scope
The sqope of this policy includes all types of unlawful acts.} orders, frauds, corruption, misconduct,
cOllusIvepractices or any otheracftvities! whith undermineS. the Sank's operatr6.ns, finanCial position,
r¢putation and·objectives.

The policy is applicable to all employees of the banK (permanent, part time and cpntractuail.
Whistle-blowing complaints/information lodged by the bank employees, custOmers or any external
party sn;:aU be treated in·confidenceand will I.le dealt·accordingly.

4. Obje<:tives. of the Policy
'"1 "T' ..... develop· a cultul".;!of openness, accountability and integrity;
b) Te provide an enVironment/awareness where em p!oyees ofthe Bank bloi'A'whistle where they

have a suspicion about any immoral, unethical,. fraudulent act of any type by present-or former
employee, vendors, contractors, seF\lke providers af)d easterners which way cause fil1ancj;:11

reputatlonal damage to. the Bank;
c:) To en:abfe ManagementJo take appropriatelrernecUal aqion to safegu(lrd bank from financial

Ibssand reputationaldamage,
aank wHf put in place a meChanism to evaluate·effectivenes$ o'fWhis~le Blowing Pancy.

~

5. Ownership. Approvaland Accessibility
Gomiptia0pe Division is the owner of this Policy, The Policy shaH be reviewed an9 updated after' every

ttir~e yearspras and when required.

The Board of Directors (BOD) ShaH approve this policy or any .of its subseqll~nt amendments and
Lipdates'.

····'thispqIlCy·docum.entshalfreniaih the property·· of Slndh Sank Ltd for exclUSive .tfse of its management

and relevant personnel·and its contents are stric:tly confIdential. and should not b~ copied oil" distributed
to any fhkdparties Wfthout prior concurrence ofthe Compli.ance DiVision .

. 6.···CompHancewith·laws, regulations andProfessionalStanda~ds
The "Sank a.nd its employe.esare to cemply fully with aJl applicable laws, re~ulations> professional
standards and directives [guidelines /instructi.ons issued by SSP, no employet shall undertake any
activities considered. inapprgpdate to the business and repUtation of the bank.



ShoUld any.provisIon of·thrs· document, or· aoy.other·poHCY, procedure o~igUidelines. becomes
cdnttqdictorywi.ththEl statutes Of <myother applicable national law, regulationorprofessIonaJstandard,

..• th~ c!i'.(i$ifilnlp.arson l<:\entifying tne confHct shall promptly notify the approp~ate senior official or
committee responsible for establishment Of implerrrentation of subject policy, pr9cedure or guidelines"
in writing,. of the detailsqfthe conflict. In the event o{any such conflict, the divi~Ion shall cPlTlply With
~ppnc~ble nationallaw,·regulafionor professional stanclard !.Intilthe time this dot~rnen.t lsappropriateJy

. amended and reqpired,

7. Governance, Oversrght and Monitoring
FoHowii1g ar<=the roles and resPQHsibilities of va rlous stakeholders and fUnctions [related to

.....wbistleblowing:

7;1. Board ·of Directors
• •... ,. n •. , .,"

The ultimate responsibility of ensuring whistleblowing policy standards are foUpwed in letter and in·
.. .. ?piiit.ligs; ift!i~i1BoD.1"nere:fore, B,oD ;sh"ll en$ur~ that seaior management provi~es aoeq,uate, reliable,

:-p¢rib~Jf~:ip:fq:r~at.ion· for eJf¢:,c:t:ive:,ovef,slght" :m,o.n~itorlng:·:a.np· accoen t~prnty~. :,:-
i;;

::~~].2;. $enforManagement .,.
Senior Mariagernent is responsibfe for overall implementation of wnistlebrpwing policy in the

7}2,;Compl1$nce, Vigilance &, Fraud Risk Management Division
a} Compltance IS responsible to circulate Whistle Blowihg PoliCY for the itlformation of all the

"':
Elmployees of the .Bank.. a

b}· Is responsible to. create aw.areneS$ and training programs for the employ~es ofthe B,mk.
: - ::;

c) Is responsible to handle whIstle bloW cases ofthe employ.ees, its fnvestig~~jon and maintenan!:e
.of;datab.ase~ ;~:

4.1 ,P age
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8. Communication Channels
In order toacnleve the .objectives of th is policy the ba nk has establishE;!d following ~ha nn.els for whistle-
blowIng reporting:

al A dedicated/secured ecmail for Whistle-blowing reporting
{whiStleblowdesk@sindhbank!!9.&QmJ accessible to Head of (ornpliance)\tigilance and .Fraud
Risk Management Division and a Senior person inthedepartment ..

b) Following contact numbers can also be used for whistle-blowing reporting:
Celt No: 0331-202.4111 i 0301-8220646
Off: (021) 358293021(021) 35929480

c) Wh\stle~blQwing reporting mechanism is available on 5indh bank's website.
httpJ/www.sindhbankltd.com/WhistleBlowing and on employee's portal.

d) Whistle-blowing reporting via post on the follOWingaddress:
Compliance, Vigilance.& H·aud Risk Management Ot.\l1s10n
Sindh Bank Ltd, B-2, Federation House,
Abdullah Shah Ghazi Rqad, Karacht

9. Whistle BlOWing Complaint Handling Procedure
a) All reported cases will be discussed with Whistleblowing Committee (WBf:lICEO and deCiSion

will be. ta ken fot its investigation preferably through Compliance D.Nision.
h) The results of investigation will be escalated to the. WBC/ CEO and subsequently shared with

'the Board Audit Committee.
c) Apart from WBC/President& CEO/Board Audit Committee the name of 'whistle blower' will be.

kept confidential
dl CCimpliance functi.on is responsible for maintaining record of each reported case and its

subsequent resohltlbn/action t;:lken;is per bank~s dlsci.plinary action poliCW:
e) In case, whistle blow is agaInst the PreSident/CEO oranyBoard member, the case will be placed

before the Board Mdlt Committee todetermioe further investigation.
fJ In case, whistle blow leads to legal proceedings, the confidentiality of the whistle"blower will

(lot be maintained.

10.Confidentiality & Protection of Whi$tJe.hlowers
a) The information given and ttle identIty of the Whistle~blower shall be trea.ted in a confide.ntial

manner.
bJ The Bank stands committed to protect. Whistfe-blowers for Whistle BlOWing;harassment or

victimizatIon of tne·Whist\e~b!Qwer shaH not be tolerated, ...
c} If the Whistle-blower feels that, at- his / her place of posting, hel she)rnight be subject.to

victimization or harassment by the alleged offidals after blowing the whis~le, the management
may cO(iSidertranSferting him/her to another suitable place on his/her request. However, this
assurance is not extended in cases where it is proved that theWhistle-blower raised the matters
to settle his I her personal.grudges or grievances or enmity or Where th~ Whistle~blower has
been hahitt,Ia11yinvolved in ~ornptainlng petty issues.



d) Protection that Bank can extend to Whistle-blower is.limited to the Ban~'s capability, but any
actlen against any Whist1e-Qlower because of whistle blown ~y such person under

Policy shaH he treated as Misconduct ahd subject to disciplinary actiq.n.

11. Incentives for Whistle Blower
To motivate the Bank's staff to behave honestly, with loyalty without any feanp save the bank from
finand~Jor-reputationa! Ios?es. the management· may consider suitable incentive1

12.. MisUse of Whistle Blowing
·It is expected from an employees to refrain from rumour mongering, irresponsibl'e behavlour and false
allegatiqps and if staff makes malicious or frivolous allegations !complaint(s) or misuse whistle blowing
policy for undue favour, action may be taken agi;linst them after proper investreytion. However, if the

..staff makes an ali.egation in good faith bUl; it is·not confirmed during the investiggtion, no action will be
taken agafnstthem.

13. Reporting
.•.Strict confidentiality wUi be observed in suhmission of the irwestigation. repof'"ts carried our by the
. iriVestigatIol'1 team formed shall be reported to· the Chakman· - BACperiodically. .....

14. Disciplinary Action against Deliberate False tom:plaint~
al lfinvolvement of the Bank's officials in frauduIent~ Immoral, unethical or maUdo usactivities and

..other·m;;tlpractices is proved during investigation aftne case then disciplinary action shall be
initiated as per.appIicable rules and procedures of the Bank

loJ For external p.arties, the Bank mayan the basis of investigation report aiJd recommendations,
consider taking appropriate legal actiQn againstthe concerned party.

c) Wthe·matter js of grave nature,. the Bank may decide to take legal action against the cl:J.lprit{s).
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