
CONTRACT EVALUATION FORM

TO BE FILLED IN BY ALL PROCURING AGENCIES FOR PUBLIC CONTRACTS OF
WORKS, SERVICES & COODS

Sindh Bank Ltd

l)
2)

3)

4)

5)

6)

7)

8)

9)

l0)

lt)

NAME OF THE ORGANIZATION / DEPTT,

PROVINCIAL / LOCAL GOVT,/ OTHER

TITLE OF CONTRACT

TENDER NUMBER

BRIEF DESCRIPTION OF CONTRACT

FORUM THAT APPROVED THE SCHEME

Supply & lnslallation of Corhmunicalion Links

Scheduled Bank

sNDB/COK/ADMtN/lD I 1 251 12022

Supply & lnstallation of Communication Links

Competent Authority

Rs.300.0001
TENDER ESTIMATED VALUE

ENGINEER'S ESTIMATE
(For civil works only)

ESTIMATED

TTNDER

NUMBER OF
(Attach list of buyers)

NUMtsER OF BIDS

NUMBER OF BIDDERS PRESENT AT

BtD EVALUATION REPORT
(Enclose a copy)

NAME AND ADDRESS OF THE

(AS PER CONTRACT)
15 07 2022 el113A

1 Year

r2)

l3)

l4)

OPENING OF BIDS

l5)
.fi-rcc Z---0-Df{-i.,<

F-{ 4
Rs.154,

I6) CONTRACT AWARD PRICE

17\ RANKING OF SUCCESSFUL BIDDER IN EVALUA
Telecom(i.e. l''. 2d. 3d EVALUATION BID). 1. M/s. PTCL 2. M/s.

18) METHOD OF PROCUREMENT USED : - (Tick one)

SINGLE STAGE _ ONE ENVELOPE PROCEDURE

SINGLE STAGE _ TWO ENVELOPE PROCEDURE

TWO STAGE BIDDINC PROCEDURE

TWO STAGE TWO ENVELOPE BIDDING PROCEDURE

PLEASE SPECIFY IF AI'IY OTIIER METHOD OF PROCUREMENT WAS ADOPTED ie'

EMERGENCY, DIRECT CONTMCTNG ETC, WITH BRIEF R-EASONS:

a)

b)

c)

d)



l9)

20)

APPROVING AUTHORITY FOR AWARD OF CONTRACT Competeni Authodty

WHETHER THE PROCUREMENT WAS INCLUDED IN ANNUAL PROCUREMENT PLAN?

Yes lll

21) ADVERTISEMENT :

SPPRA Websitc
(Ifyes, give date and SPPRA ldentification No.)

News Papers

Yes SPPM NtT tD - T00531-21-00'18 .

26.06.2022

No

ii) Yes Express Tribune, Oaily Express & Sindh
Express 26.06.2022

No

(lfyes, give newspapers and dates)

22) NATURE OF
,*:, Il / ll rnt.

23) WHETHER QUALIFICA
WAS TNCLUDED IN BIDDING /
(lfyes, enclose a copy) Yes llrl

24) WHETHER BID EVALUATION CRITERTA
Yes ll,z

WAS INCLUDED IN BIDDINC / TENDER
(lfyes, enclose a copy)

25\ WHETHER APPROVAL OF COMPETENT FOR USING A

METHOD OTHER THAN OPEN COMPETITIVE

26) WAS BID SECURITY OBTAINED FROM ALL THE BIDDERS? Yes ll/

21) WHETHER THE SUCCESSFUL BID WAS LOWEST EVALUATED
BID / BEST EVALUATED BID (in case ofConsultancies)

WHETHER THE SUCCESSFUL BIDDER WAS TECHNICALLY

COMPLIANT?

Yes ll,/llNo

28) Yesll/llNo

29t WHETHER NAMES OF THE BIDDERS
THE TIME OF OPENING OF BIDS?

WHETHER EVALUATION REPORT

CONTRACT?
(Attach copy ofthe bid evaluation rePort)

AND THEIR QUOTED PRICES WERE READ OUT AT

Yes lll

GTVEN TO BIDDERS BEFORE THE AWARD OF

Yes lll

30)

2t3



3I) ANY COMPLAINTS RECEIVED
(lf yes, result thereof)

32) ANY DEVIATION FROM SPECIFICATIONS GIVEN IN THE TENDER NOTICE / DOCUMENTS
(lfyes, give details)

33) WAS THE EXTENSION MADE IN RESPONSE TIME?
(lfyes, give reasons)

34) DEVIATION F TION CRITERIA
(Ifyes, give de

35) WAS IT ASSURED BY
BLACK LISTED?

THAT THE

36) WAS A VISIT MADE BY ANY PROCURING AGENCY TO THE

SUPPLIER'S PREMISES IN CONNECTION IF SO, DETAILS TO

BE ASCERTAINED REGARDING FINANCING
(lfyes, enclose a copy)

37) WERE PROPER SAFEGUARDS PROVTDED ON
THE CONTRACT (BANK GUARANTEE ETC.)?

SPECIAL CONDITIONS, IF ANY
(lfyes, give Brief Description)

ANCE PAYMENT IN

38)

& Official StamP of

(tr
16\

Authorized Officer

Yes

No No

Ycs

No No

Yes

No No

Yes

No

Tete: 021-9205356; 021-9205369 & Fax: 021-9206291

@r@ 5tJ



Buver List

S.No Company Name
AMOUNT

DEPOSITED
1 PTCL 339
2 Linkdotnet 339

Tota! 678



Sindh Bank Limited-Tender Document - Supply & Installation ofCommunication Link

2.7.6 General Conditions of Contract

For detailed General Condition ofContract refer to Section [5.1] of this TD.

2.7.7 Special Conditions of Contract

For detailed Special Condition ofContract refer to Section [5.2] ofthis TD

2.7.8 Integrity Pact

The successful bidder shall upon the award of the contract execute an Integrity Pact with SNDB.

[Specimen is altached in Annexure "D'J ISPPRA Rule 89]

2.7,9 Non-Disclosure Agreement

The successful bidder shall upon the award of the contract execute a Non Disclosure Agreement
with SNDB. lSpecimen is attached in Annexure "F"l

3. SCOPE OF WORK / TECHNICAL SPECIFICATION
Sindh Bank Limited requires Supply & Installation of Communication Links for its 155 countrywide

branches. The requirement will be issued on need basis. Therefore, quantity may vary depends on the

requirement ofthe bank, accordingly bank will not be responsible if the quantity asked is not as per

scope ofwork below and in this context no claim will be entertained. Payment will be done on supply

and installation of actual numbers oflinks. Details are as follows:



Sindh Bank Limitcd-Tender Documcnt - Supply & Instattation ofCommunication Link

l.t

SNDB require Fiber Optic/ Radio layer 3 connectivity for creating Virtual Private
Network (VPN) over physical connectivity for its 155 branches. Bid is invited for 3 Mbps
CIR (Committed Information Rate) on fiber optics or 3 Mbps CIR on Radio data link for
155 branches with Aggregation sites at primary Karachi, DR(Disaster Recovery) site at
Lahore and CCTV conffol room at Preedy Street.

To maximize availability ofthe links, vendor who is already providing l,' link for the
branch /site will not be allowed to provide 2hd link for the same branch/site i.e. If
company A is providing l"tlink, company A cannot provide the 2"d link directty or
indirectly.

Bidder should quote for all/maximum branches, however bidder quoting less than l4l
branches/sites will not be considered and disqualified from the very outset. The bidder is
liable to provide approx. atleast 60010 branches should be on fiber optics.

Ethemet interfaces should be provided at all three Aggregation sides.

1.2

Appropriate links on dual fiber (buried) for Aggregation Sites shall be provided at SNDB
Data Center at Imperial Court Civil Line, Karachi, SNDB DR Site Lahore & CCTV control
room.

Aggregation, DR Site & CCTV Control room link cost must be covered with branch link
i.e. no separate charges will be paid for Aggregation, DR site and Control Room.

Addresses for Aggregation ,head office, DR Site & CCTV control room are as follows:
Agsregation Site:
3'd Floor, Imperial Court Civil Line, Karachi, Clifton, Karachi.
DRfl)isaster Recoverv) Site:
Sindh Bank DIIA Y Block Branch, Plot 159, Sector Y, Commercial Area, D.H.A, Lahore
Cantt. Lahore.

CCTV Control Room :
Property # 326/2, Anillery Maidan, Preedy Street, Saddar, Karachi
Location of 155 branches/sites are attached in tender document as Annexure H

t.3

Standard sealed cabling with all the accessories (IJPVC piping) should be used at branch

and aggregation ends to terminate the link within the branch building/premises.

Service provider will be responsible for the transportation, boarding & lodging of its
engineering/support team at all sites without any additional cost to SNDB.

Link must be installed and handed over within 30 days after the order ofinstallation

anywhere in Pakistan.



Sindh Bank Limited-Tendcr Document - Supply & Installation ofCommunicarion Link

Note:
l. ln order to qualiry, all Technical requirements as mentioned above must be met. Fail to

quali$ a single requirement will result disqualification or waiver of 12 month of MRC of
running/connected sites which suits SNDB best.

2. Any miss+ommitment may lead to disqualifr even after the award of contract and onus will
lie on the bidder.

3. In case of service provider has failed to provide the required service to the desired standards

SNDB has the right to cancel the services on one month notice period and arrange the

required services from other service provider'

4.98%uptimewouldberequiredandselectedbidderwillsignSLAwithappropriatepenalty
clauses:

- Equal or more than 6 hours and less than 12 hours : Rs 1000 deducted

- Equal or more than l2 hours and less than l8 hours = Rs' 2000 deducted

- Eiual or *o." tt an l8 hours and less than 24 hours = Rs' 4000 deducted

1.4

Bidder should have its own MPLS (Multiprotocol Label Switching) or equivalent
Network at core end to provide Layer 3 connectivity i.e. IP based connectivity on SNDB
branches and SNDB Aggregation Sites.

Bidder should provide visibility ofservices offered on monitoring system / NMS.

Link must have the capability ofdata bandwidth up gradation for future expansion
requirements.

In case branch is shifted from one location to other location within city. Vendor will be
responsible to move the link to other location without any additional cost to bank.

1.5

The proposed solution must comply with PTA regulations for IT Infrastructure Security
for all types ofprocesses. The bidder should have all necessary licenses from PTA for
data communications.

L6 First shifting cost of any site (branches/aggregations) will be FOC

1.7 For Radio, qualifier should share the tower/pole health check report annually

t.8 Repairing/maintenance/removal/shifting cost of towerhole will be covered by bidder

1.9
If pole/tower need to be replace with pole/tower at any site because of line ofsight issue.
The cost will be covered by bidder

l.l0 Bidder will responsible to reply against any compliance related issue raised by PTA or
any goveming/administrative authority

l.l I
Bidder will pay the annual fees against tower (Ifneeded) to
administrative/local/governing authorities like DHA, PHA, KMC, KDA etc

1.12

Vendor is liable to arrange and bare expenses of fiber/radio connectivity fiom local/other
service provider, ifnew location will not come under the coverage area of bidder
Note: Above point will only be valid for shifting cases.

l.t3 Backing offfrom l0 or more out of 155 sites will let bidder to disqualification.



Si.dh Bank Limitcd-Tender Document - Supply & Installation of Communication Link

- Equal or more than 24 hours and less than 48 hours = 10,000 deducted
- Per day Rs. 10,000 will be deducted after 48 hours

5. Formula for selecting lowest Financial Bid Value:

BidValue = (Total OTC of all branches ouoted) + (l2xTotal MRCof all branches ouoted)
(No. ofBranches on Fiber/ Radio) (No. ofBranches on Fiber/Radio)

Contract agreement is extendable / renewable upto 3 years only on mutual understanding on
same terms & conditions and rates.
Sindh Bank reserves the right to ask for demo connectivity b/w Sindhbank's aggregation site and any
existing branch/site/location. Fail to provide the demo link will lead to disqualification.



SNVONBANK
I l.r rlA.flf.ff
Powtt ToTxt ProPrt " '

PO No: 255

M/s PTCL Business Solution,
PTCL Zonal OIfice South,
Hatim Alvi Road,
cliftan Block 4,
Karachi.

Date: 06-01-2O23

SubJect: Supllv & IpstrlLtion of CoEEunlcatlotl Lhts

DGas 8lt,
with Refe."rr"" to the Tender Bid SNDB/CoK/ADMIN lTDl1251l2O22 Dated l5-O7-2O22 Fot

Supply & Installation Of Communication Link at Sindh Bank Ltd Submitted by you. After detail review

tti Siiran Bank ltd Management is pleased to inform that your Tender Bid is Accepted

TcrEs & Condltlons

Payment Terms

Taxes/Deduction

Thank you,

As Per Agreement.

Above Prices are inclusive of all taxes.

Sarfady'{waris
AVP-l/IlTtDivision

,l

{r
Riaz Ahmed

EVP-II/ l.T Division. EVP/ Head Of IT

Description No Of
Branches

orc MRC
Total Contract Value for
154 Br (lncluding All
Taxes)

Communication
Link Cost For 1 Year 154 NIL PKR 72,8461-

LS4tlt2,846,l2l
PKR 2r,7r9,4O81-

Waheed S. ?eesYan Ul Haq
SVP-U/1.T. Division

SINDH BANK LIMTTED
H D otHCE
3RD FLOOR TEDEMTION HOUSE

ABDULI,AH SHAH CHAZI ROAD

CLIFTON KAMCHI-75600'

tlAN : +92-11l-333-225
inor.rr : +92-21-35829320

+92'21-35829394
tAx : +92-21-35870543
WEB :www.sindhbankltd.com

,Jllt-f,,,)/6/:,iih
sly - t ov- qt,!', 1f , r, 6 )v,ti)v

+qr tt rrl tto {|atl
+\f fl '.0{f1rt. :ol

. +rr 7r r0^r!rlr 
-0+lt rt ftAL.Oll tU'

Nl'""r2

(

.Division



Date: 3t-08-2022

Bid Evaluation Report
Supply & Installation of Communication Links (155 Branches)

) Name of Procurine Aeencv Sindh Bank Ltd.

2 Tender Reference No. SNDB/COK/ADMIN/TD I I 2 5 1 /2022

3 Tender Description SupDly & Installalion ofCommunication Link ( 155 Brarchcs)

1 Method ofProcurement Sinele Stase One EnveloD Biddins Procedure

5 Tender Published
SPPM NIT ID: T00531-214018 Express Tribune, Sindh Express, Daily
ExDr€ss (2Y06n022\

6 Total Bid Documents Sold 02

7 Total Bids Received 02

tt Technical Bid Opening Date '1510712022 Time: I130 Hours

9 Financial Bid ODenins Dale '1 5107 D022 Time: l 1 30 Hours

t0 No of Bid Technically Oualified 02

II Bid(s) Reiected 0

s.
No,

Name of Company Cost Offered by Bidd€r Ranking iu
Terms of Cost

Compa rison with
Estimated Cost
(Rs.300.000 /-)

R€oson for
Acceptsnce/

Reiection

Remarks

0 I 2 3 4 5 6

I I\4/s PTCL
Rs. 154,1524

(per branch cost for I Year)
l'r Lowest

Qualified Bidder

Rs.l45,E4E /-
below rYith the estimated

cost
Arccpted Being the most

advantageous bid

I

M/s Linkdotnet
Telecom

Rs.207,9121-
(p€r branch cost for 0l year)

2'd Lowest

Qualified Bidder

Rs.92,0EE//-
below with the estimated

cost
2d Lowest Qualified Bidder

Igltg: AccordiDgly, goiog through the TechnicauFinancial evslustion criteria laid down ir thc terder
documelt, M/s PTCL is the most advantageous bid and h€nce recommended for Supply snd lnstallation of
Communication Link to Sindh Bank Ltd.

Membcrs - Procurement Committee

(Mr. Dilshad Hussain Khan) ChiefFinancial Officer - EVP - Chairperson

.(Mr. Arshad Abbas Soomro) Head of Administration'SVP-Member

(Mr. Syed Muhammad Aqeel) Chief Manager, IDBL, KHI -AVP - Member



sN oB/cot(ADM I N n D I 125 1 12022

Oale: 10:10-2022

SUBJECT:

As per SPPRA Rule 38 (2), approval is solicited for further Ninery (90) days extension of "Bid

Validity Period" for the following tender havinB SPPRA NIT lD No:T00531-21-0018.

1. Supply and lnstallation of Communication link

The reason for extension is due to the procedure developed by the bank for evaluation of

tender prices to ensure value for money, the bid evaluation report / award of contract could

not be finalized within the stipulated time. Confirmation e-mail of M/s PTCL is also

attached.

Farhan A Siddiqui

AVP-l/Admin Division

Membe6 - Ptocurement Commlttec

(Mr, Dilshad Hussain Khan) Chief Financial Officer - EVP - Chairperson

(Mr. Arshad Abbas Soomro) Head of Adminlstration-svP-Member

(Mr. Syed Muhammad Aqeel) chief Manager, IDBL, KHI -AVP - Member

(Mr. Syed Assad Ali Shah) GBH Sindh (R) - EVP - Co-opted Member

(Mr. syed Ata Hussain) Head of l.T - EVP - Co-opted

Ather lqbal

AVP{/Admin Division SVP/lT Division



october 13't, 2022

Head ofIT,
Sindh Bank Limited,

SUUEcI:
Tender * SNDB/COKTADMlN/ID/125U2021

Dear Sir,

Subjcct Torder was submitted and opencd on 15107/2022. As per the tendcr document, the bid was to
rcmain valid for a pcriod of90 days frorn thc datc ofopcning oftcnder. As the bid validity is coming to an

end, we would appreciate ifyou could extend thc bid validity further by 30 days i.e., till l5/11D022.

Your consideration on this matter would be highly apprcciated.

Thanks.

Wasim Haider
Key Accounts Manager

PTCL
033t-33t7261

,!

@ptcl B8iij+Etr*
!



Rs 6,9241-
Contract - 15(a)

Sindh Bank Limited [36540087]
Pakastan Telecommunrcations compan, imited | 080159961

tuhar Baig [42201-8275567-1]
Pakistan Telecommunrcations Compan/ -,mited 1080159961

22-Dec-2022, 12:36:55 PM

20229385FF1A8F3D

Six Thousand Nine Hundred and Twent! Four Rupees Only

Icrrtlcl llct'. No. SNI)ll/(lOK/Al)N'l IN/ l I)i lil5i20l2

C()N-I'ITACT

lhis ,\i1rccrncIi l()t slrlpl\ irr:ri IrrsiirlLrlion ol'(-(rnrnunicltiol l,itrL ( C-orrtracl") is oradc or thi:
,'-a2-l ('l:llc,.|lirc l)itlrt'). l)\ iltt(J

Jay oi

ilct\\ ! en

its slrcccssrlrs-ir.-irrtclcst an(l pcrrlri'!tc(l ilssi.sns).)l thc (in. I)ilrl.

) b^- a\ --bA-

PTCL Legav

' L+ L.{.}.+,-r,.r r# llill lll ll lll I ltl llt

Go5-KHl-5DCF4683E30F8FCC

Non-Judicial

I ltt_.y

," , : "iiair

.A l)rr,t,..! ..l lil



And

l,akistan'l'clcconrmunicalion (irmpany l,imilcd havin_q its Ilcgistcrcd ollicc al l)'l(ll,llcad Olficc. l{oom ll 17,

(iround l.loor (Margalla Sidc). t.Il()nc I owcr, l)lot ii 55-C- Main .linnah Avcnuc. Scctor l-7l1. llluc Arca, lslanratrad

(hcrc in aftcr callcd thc'Vcndor' through its authorizcd rcprcscntativc urhich cxprcssion shall. whcrc thc contcxt so

pcnnits, includc its succcssors-in-intcrcst and pcrmittcd assigns) ofthc Olhcr l'art.

Ilank and thc Vcndor shall hcrcinaflcr collcctivcly bc rcfcncd as thc "Pallics" and individually as a "Party", whcrc

thc contcxl ofthc (lontract so rcqtlircs.

Wl I DREAS thc Vcndor is thc SLrpplicr'/Sc[vicc l)rovidcr ol'(]omnlunication l,inks, data conncctivity scrviccs ctc.

ANI) WtluRHAS. thc llank is dcsirous ol'procuring scrviccs liom lhc Vcndor which will cnablc thc llank k) cstablish

data conncctivity bctwccn its branchc:i and thc Ilcad Officc ('Scrviccs').

ANI) WfIEREAS, to provision thc Scrviccs. thc Vcndor shall install / commission thc lribcr Optics/ I'21) Itadio

Communication Links with 3 Mbps CII{ data link lirr 154 brauchcs with Aggrcgation sitc at Karachi (-l'd l;loor.

lmpcrial Coun, Oivil l.inc, Karachi). l)l{ sitc at l,ahorc (Sindh bank Y lllock l)l IA. l.ahorc) and CC'l V Control lloom

(propcrty /l 32612. Anillcry Maidan. l)rccdy Strcct. Saddar, Kafachi) as tlclailcd hclorr ( l.inks'1un lhc lcrrns and

conditions laid dorvn hcrcinaftcr, including thc paymcnt of Mll(l = Rs. l,97ll,2tl4 ('Monthly l{ccurring Chargcs') to

bc nladc by thc llank against thc installation and comnrissioning ol'thc Links and against thc provisioning ofScrviccs.

l)ctails ofbranchcs with financial is attachcd as Anllcxurc-A

Vcndor agrccs to providc thc scrviccs to thc ltank as pcr I cndcr opcnin,lr datc l5-07-2022

NOW 1'IIEREI'Oll!:, with nlutual covcnants and considcrations' thc l)aflics witncsscs as lollows:

Terms antl Conditions:

'l'hc Vcntlor shall cstablish data conncctivity bctrvccn tlrc brattclrcs of llrc llank and its llcad Officc or any givcn

sitc/location thrutgh t,i VPNs ovcr lhc Vcndor's Ml)l,S basc(l nclwork. trf installing an<1 comrnissioning ofl-inks at

thc sitcs spccificd hcrcinabovc ('Sitcs').

l. All tcrms and conditions ofthc tcndcr documcnt will rcmain parl of this agrccnrcnt.

2. All 154 l,inks must bc installcd and handcd ovcr wi(hin thirty (30) days aftcr thc ordcr ol'ioslallation in

lrakistan. l hc llank shall inrposc a finc ol'lls. 500/ pcr day in casc of lailurc to dcplo), lhc Links at thc tjn-
Installcd Sitcs within livc (0.5) days ol-thc l)clivcry lirnclincs with rcspcct to such Sitcs and Its, 1000/- pcr day

will bc chargcd in casc ol lirilurc ofdcploy thc Links al thc LJn-lnstallcd Sitcs rvithin liliccn (15) days olthc
I)clivcry'limclincs up to nrarimurn olltsl00.000/- pcr branch. Vcndor shall bc issucd a ccrtificatc ol'dclivcry
/satislaction by thc Ilank rvhich shall cvidcncc that data c(nrncctivil) at (ln-lnstallcd sitcs has bccn cstablishcd

with othcr silcs.

3. 'lhc Onc'l imc Installatioll (]ost zrncl lhc Monthly liccurlin_rr (losls inclurlcs all taxcs. installations. soltrvarc,

Iabour ctc. including dclivcry chargcs up to thc Silcs on a country'widc basis. (bcklv arc sotnc points tvhich

also rncntioncd ir lcndcr documcnt)
a) lrirst shifting cost ofany silc (branchcs/aggrcgal ions) will bc lr(Xl
b) Iirr ltadio, qurlilicr should sharc thc towcr/polc hcalth chcck rcport annually
c) Ilcpairing/nrain tcn ancc/rcm ova l/sh ilting cosl ol'towcr/polc rvill bc covcrcd by vcndor.
d) ll'polc/towcr nccd 1() bc rcpiacc rvith polc,/torvcr ul ny,sitc hccausc of Iinc ofsiqht issrrc. 

.l 
hc cost

rvill bc covcrcrl lrr vcndor
c) Vcndor rvill lcsponsiblc to rcplv alainsl anr cornpliancc rclalcd issur: raiscd by PIA or any

govcming/adnr in istrativc autholity

.l

5.

I) Vcndor rvill p;n' thc annrral lccs iuilin\l lo\\'cr (ll rrcc(lcd) to ir(hninistrllivc,locali'govcrning
i[rlhorilics likc l)lln. I)llA. KM('. KI)A clc.

g) l)urint shiliirrg il rncdia i5 rrot rrrailablc Icitsible. rcntlrrr is rcsponsiblc lo uccluirc scr\icc\ ol
lihcrradio lirrnr.rrn loclrl olltcr \cr\icc protitlcr lo scr\c S\l)l] inslc.rrl ol lcavin:r thc sitc bl
sil!ir)g llrill il is nol lcxsil)l(. oIp(rritlirrr:l)Sl.sr'r'ritcs Lcrrrilu l0 oI rno|t silc rrill Ict Vcnclor.
rlrstlua lil'icrl

Ilt ca,c ()l incrcilsc dccrclrsc ol-l rlhr'r l.\\ ()l nn\ tarrs lrrtl rlittits lirll cristinl lcr,icil larcs citrlics. rlrrrint
thc tcrnr ol-lhis Agrccnt.nl cnhanccd cltatrscd 1a\ (lut\ i n(\uIl rriil be.rJjLrstrrj. it!c,rr(lin!tl\

within thi \ (30) dars. rlrc llank shirll pa\'thc \/cn(lr)r a.Lrccrl ()nc lirnc (osls (olC) an(i Monlhlv
Ilccttrring (lhilrgcs (iul(( ,nrcntioncrl in Vcndor proporrl rith r'!:i)(jcl t(, llrL I inks srrr.tessl'ullr r-lclrlrrrcrl
al l5.l Installcd Sitcs. lhe \/cnciorshallr.rrir.:rninv()iccrirhrrsl..,cr lo 1hc itli)rc,ucnli(,nccl flt.(:.rnri l,lltt:
as s(x)n as r.-'asonabl! Possiblc. honcrcr leilirlc b'. thu vur(lo! lo suhrril a lirrrclr in\oicc shali rr()l rlli'cr
tlrt llrtnks rrhlilali.n Ir\,).lkr.rltc lr;rlrrrir,r * it.i. ,i,. ,..,,.,,,,, ,1. r r,:r sr,.rir.rL,,,.,,.f ,, ,a,1,i,,. i,,..i,,,,i..
cvcn itl a litlcr datc.

Iti consitlcratiolt ()l lhc scr!ici5 l'tinl Dt'rrri.,or;.Ll irT tirr'\'rrrri,'r'. tlrc Ilrrnii sl[rll hc liublc par li:,,\,;rrtkrr

i provisi(nr ing l ill lhc Ijl li ( livc i)atc shall hc pa_r.ablc rr irh in th iirr. {!0) clays.

PTCL L.s$;.A S"-.,t



-

7. Subjcct to ( lau:c l. lhe \lorrlhI l(.cuninS (ihirr'1lcs slt:tll bc |:rrrrblc oI ir quillcrl! l)irsis. l]llactivc lr(nll
wlrcn circuits _gcl cornrni\iiorc(l in l0ll. lhr'lggrc-sillc ivlonlhl) llccurring (ihaltcs Ii)r 1hc rclevanl quartcr
( Aggrcgatc Qulrtcrll,( halgcs ) shall bc palahlc rvithin l0 dars liorn lhc cornrncnccnrcnt ol'thc quarlcr.
'lhc Vcndor slrall lirisc an invoicc rvilh rcspcct to lhc a lirr-cnr cnl ioncd Agg,rc!,alc Qua(crly ('hargcs as soon

irs rcasonabl)' Possiblc-

ti. Allthcpa\nrcntduchclcLrndelshalll,ccllc'rtcri cithcrtlr|orrglr\\irclranstirl()lh.harrkilccountdrsisnalcd
b.'- thc Vcndor or lhrougll pir\ (rrdcr irr livor ol thc Vctrtkrt'.

9. Onc rusidcnt cnginccr slrall bc dctlicalcd lo tlrc llirnk to lcsolvc thc dal' b1' da) support issucs and

dcplo\ rncnt ol lhc pl-l)iccl rt ilhortt anr addilion.l cosl lo thc l.irnk.

10. 
-lhc Ihnk rrorrkl lclirnrl thc birl sccrritr \lluing l<\.101.00r) rrrhrnilted ll thc Vcnikrt rrithirr T (h\s li('rll
tlrc sLll)rnission ol pcr li,r'nrancr'gLr,rritntcc as l)cr lcltdcr (l()c(rl)tcrtl.

II. Vcn(Il)r rnusl provitlc nrirr 9Sn,,, lirrk avrrilahilit.. rr,ith thc lirllou inr clauscs ol'donn linrc in 1.n)1s ol lh0

S I,A
- lrrluul rrr rnolc than 6 hoLrrs arr.l Icss thirn I I lroirrs Ils. l()00 dc(llrclcd
- l:qualrrr tnolc than i2 houts attd lcss thar lShotrrs Ils 1000 (lciltrclc(l

l:cluul()r nrorc thir) ill hollrs ar)!l lcs\ lharl I I horrrs l{s 1000 (LLlrrelcd

- l:qual or motc thirn I I lt()urs rtnrl lcss thatt lli hottts 10.0(X) (lc(ltr(lcd

- l'cr dir) Ils. 10.000 s ill l'tc dcrluctctl itlicr lS hours

ll. 'lhc Vcldorrvill plovirlc thc llark \\ilh fctlirinancc sccuril) in thc lirrnr acccptablc b lhc llxnk lbr an

antoulrl cquivalcnl lo I0". ol thc tolirl conlrircl PIicc. Ihc llank shirll rclcilsc thc pcrlirtnrancc scclr-ity alicr
6 rnonlhs l'trrtr cl-lcctir c tlatc ol cortr.tct.

ll. Incascol an] disputtat n!pointthcnrattcrrvill bc srtl led irrr icabl\'. lfthc partics do rrot rxach a sctllcDrcr)t
rr-.qalding thc disputc lhc r)allcr shall lirst bc brought bclin-c lhc !!r'icvancc colnnrittcc ol thc bank rvho shall
pass a spcaking ordcr alicl gir ing a propcr hcaring opp(nlunilv lo lhc !cndor. lhcrcalicr. in casc thc vr-'ndor

is nol satislicd with thc dccisi(ln. thc matlcr shall bc rclcnc<l 1o a :r()lc arhitrator to bc rnutually agrccd by

thc l'anics. lhc arvarci ol'tlrc albitrator shall bc binding urrd tinul. Ihc arhilration procccdin-qs will hc

conductcd in Karachi and un<lcr lhc ,,\rbitration n cl I() l0 in) arllcndcd) ancl arbilmlion shall bc conditirrn
prcccdcnt to any slcp in thc lcgal procccdinss.

l,l. 'l'crm rnd 'l crnrination

I L l .lhc 
tcrrn ol'lhrs ('onlracl shall bc lirr u pcriod ol onc (0l) \'clr (- lcrnr")cll.'cli\c li1)rl (l hc

''lrllccli\c I)alc ) Iill (boll),lillcsirclr\i\c).rrhichrrlrll'rrcxlcndatrlr'upli,llruc(r)l),filr'\\\rlh
rnulual conscnl ol'thc l)artic. cornnrcrcirll liorrr Lhr Lllcctir c l)irlr o, tllis ( ()lrtrilcl

(a) th(rugh (d) otthis ( llrrse l.l. ln su.l!:Ir ()ccLlr(lrcc lhc llarrk shirli !t1.,. roi t.s\ l|j,rr lhifl\ rlur.r' rrrittcn
noticc ol-tcnninalion kr thc \rcn(l(n-:

a) ll thc Vcndor docs nr)t rcrncd\ lhc iitillrrc in thc pcrlirrrratrcc ol'their nlttcriul ohliq:rtions rrnilct llrc
('onlract. \vilhin lhirl\ (j0)dlr's itlicr bcins r()lilic(l ()r rr ithin arry lirrthcr pcrioil r.i !hc IlirnL utal ha!c
.rrh.i.lue|ltlr.rlrl\t,.,(LI til \\ ' ,ttil '

l)) ll lhc Vcnrior trccorrcs insolvcrl or-brrnkrupt:
c) ll lhc Vcndor. baseti (rn u\ idcncc gathrrcd h\ llrc llunk. Itas cnsllcd incrrrrupl or liall(il!lrnt praclicc\

irr compcting lirr or in crccrrling tltc ('()r)tlncl: ilnd
d) Il as thc rcsult ol li)rcc Mricurc. thc Vcrrdor is unablc to Pcrlirnn a matclial podion ofthc Scr\ iccs Ii)r

il pcriod ofnol lcss Ihirr lhirtr,conscculivc (10) da\s:

l'l.l lhcVenckrrrnit\ lcrnirlrtlc lhi\ ('onlrurl. h\ nol Isslhlrn thirLr (]il)dars \\rillcnllotree lo ljrc lllrrri,. srrch
llOtiCC t() l)c tirCn ttllcr ille occ ll. C( ()l aI\ {rl llt. Crcnls st.r.eillcrl iI hclrrrt frilfil"r.t,.lt\ {i!)J[(i (h) (Jl thi:,
(llausc:

a) Il lilc Ilirnk llrils rt! pu\ itn), Ito,tc\ iUlt(rr tl (lllc lo lhc \/cI]rl0r priIsuanL Ir) lhis (.oIllilct \\ithir] llrc
spcr:ilicd tintc:

b) ll thc Ilank bccorncs insol!cn{ or brnkrupl:
c) )l lhc llirnk. hascLJ orr thc cvidcncc gitlhcrcd h\ lhc Vul(lo[. lras cngagcrl tn col.t-upt or. lilrurlulcnl

placticcs irr col|lpclil! lin.(]f in c\.cuti(u ol lhis (.r)ntrir!l:.lnd

I pcr ioti ol not lcss tltxn tltirl\ l t0 rclur s.

_t'rpon 
lcrnlinatioll ((,r r\Pir'\ ) ol'lhc (lonlrirct. thc VcnrlrL sltall lirrlhrvith ccasc rhc pro\ isionin.q ol.thc Scrviccs and \ottic bc cntitlcd 1o irnnrcrlialch !'clric\ c illl l-inks anrl parls thcrcol and rhc llarrk shulicrte'rrd lLrll stlPPon to lh0 rcprcscnlillivcs ol lhc v.:n(ior rrilh lcqalrls 1o. ilrlcr llir. thcir cntrancc into tirc!latrk's pt'cnrises li! lhc llurp(!i. r,i rl. .r,rnrrri.sirrrrirr,, ;rrrrl relrr,lrirr: thr i.inks. Iru(hcrnrorc. inrmlAiat.,t,.tlp(rll lhc (\cCutiol ot ll.. ('(,ltfi,,.r. ilr,.. lllrl .h.r lr,, tlr. \'.,r,1,,r rlrc (,:rc lirrrc S., f',,i:f,,, *"..,,, ,"'',Monlhll llcc!rrinp ('harlc\ irFIrie'rr-j\' trllri r iirrtc rrt tclrrinirtiol or crrrirr or'thc corrrracr.
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controlol llartics inclUdillit. but ltol limi1c(l to-satcllilco taqc or tn a l lirlc tion. mclcoro logical oIasllononrical
disturbanccs. cablc cLrl- cilrlh(Irrkc. hurricanc. sno\r'stonr. lirc. llood- strikcs. labor (lispulcs. \\'ar. civil
disordcr. cpiLicmics. qualirnlincii. crnbargocs. acl ol lcrrorisrr- jtrrlicial act. sovcrnmcnlal ot scmi-
qovcnlrncntal acl. lhis ii5l is ron'crhrtuslivc.

l5 Il-any provision of this (lontmct is tlcclarcd or hcld b1 an1 .iudicial or othcr conrpctcnt aulhority lo bc void
or gthcrwise uncnftrrccahlc. thc ronaining provisions ol this (lonllacl shall rcrnain in Iull lilrcc and cllcct.
lhc l,artics shall thcrr attcrnpt to llntl a ncu' provision lo rcplacc thc invalid ur uncnltrrccablc onc. lhc ncrv

provision shall bc as closc as possiblc ltr thc llartics'original irrtcnlions.

I6 I hc tcnrr ol'1his Agrccnrcnr shall bc Iir[ a period ol 0l (onc) \'ci[. $ hich nrirv b1 crtcndablc up to 03 (thrcc)
y,cars bl,mulual conscnl ol bolh l)arlics conrrncncing liom lhc lillr'clivc l)alc ol-lhis n grccrlcrt

'11 'l'hc llank acknou,lcdgcs lhal thc owncrship ot all rights i lhc lrirdcntarks. copl,r.i.lhts, dcsign rights. palcnt

rights or othcr intcllcclual propcrl\' r'irhls (collcctivcl)'. lhc "l11lcllcclull I'r()pcr'l\' llights") \\'itlr rcspcct k) thc

Lirrks or any olhcr cquipmcrrr rnstallcd b1 th!- Vcndo[. as rvcll as ail Intcllcctual I'rrrpcrtl rcgistcrcd by'thc
Vcndor or its irlllliatcd cornpanics (il an1) r'csidc in ancl slrall rcnrain crclusivcll, in thc original orvncr ol lhc
of thc Irlcllcctual l)ropcn! llighls (with whonr lhc Vcndor hrs a conlractual an-angcrncnt) or thc Vc[dor (as

thc casc rnaybc) and thc llilnk shall nol t kcanvacliorlorcornrrilanvomissionslrichrvouldjcopardizcin
any wav thc rights of thc Vcrdor and vicc vcrsa. lhc brcach ol thisclauscshall bc dccmcd as a nratcrial

brcach causing irrcparablc hanr 1o lhc all'cclcd l'art) arttl thc allcctcd l)an]'can scck damagcs availablc in

li rrr lrrrl in cquitl.

r.r-o acldilron or rncxlilication or variation ol this ( onlract slrall bc cllcctivc ol binding on cithcr ol thc l'nrtics
hclcto unlcss trrutually agrccd in rvriting and (hrl)'c\ccutc(l b\ lhc rcspcctivc authorircd rcprcscnlativcs of
cach ofthc Partics lrcrcto.

llt

l9 Notrvithstanding anl,thin_g contairrccl hclcol'thc Vcndor shall not hc liablc lirl arry' intcrruption or lirult in thq

Scrviccs providcd 1() thc lllrk duc lo irnv rcasoDs atllib tablc lo lhc llank and''or lltc third parlics or duc to

any rcasor rvhich mav inclrrdc I orcc N4ilicur. or othcr\vise.

20 l hc Vcndor rvill not assign this ('onlrirct to ln) l)arl) \vitlr()ul lhu consclrt ol thc llank providcd that il shall

ensurc llrat thc assigncc slrall undc irkc to pcrlirnn lhc obligatirrrs ol lhq Vcrrdol untlcr this (lontfacl. lhc
Oontract shall bc cxccutcd l)\'authorizcd rcprcscnlalivcs ol botlr I)a ics.

ll

ll l.

ii.

l.lithcr I'arly mal,spccificrrlll waivc any brcach ol'this (lontracl ir)'thc olhcr l)i!rt)'. providcd lhat no such

waivcr shall bc binding ol cl'l'cctivc unlcss in rvritirrg and no such rvail'cr shall conslilulc a contiDuing waivcr
ofsinrilal or othcr brcachcs. A rvaivinl l)an1 rnir) at an), linlc. upon noticc sivcn in writinq to thc brcachitlg
l)art)', dircct futurc conrpliancc rvith thc rvaivcd tctnr ot tcI'rtrs ol lhis (bntract. irr rllriclr cvcnt thc brcrclrinrl
Parly shall cornply as dircclcd liom such timc lirrrvanl.

c()Nl' )uN1'tA L tl'Y

Contidcnlial lnformation. li)r lhc.pLlrposcs ol this Agrccrncnt. tirc lcrnr "(]onlldcntiaI lnlirnrration" shall
mcan any inlonrration conrcs in posscssion oI ci{hcr l'ar1y irnd ils pcrsonncl durirrg nonnal coursc ufhusincss
t' Scrviccs shall bc thc pr.opcrtl,ofthu l)arly al alllimcs and , or ary ol'thc l'artJ-'s communicalions, rvhcthcr
in oral. rvrittcn. lraphic. magnctic. clcctronic. or othcr li)nn. that is cithcr conspicuousiy markcd
"confidcntial" or "proprictary." or is known to bc conlidcntial o[ proprictar], or is ofa conlldctttitl or
propriclary naturc, and lhat is madc in thc coursc ofdiscr.rssions. stutlics. or othcr work undcnakcn shall bc
kcpt con fidcnt ial by Vcnrlor.
ln thc cvctrt ol brcach oIthis clausc- cithcr l)arlv shiill bc liahlc to l]a]'(latrulcs to lhc all'cctcd l,art\ and
indcmnilics thc othcr llatlv against an\/ irtiulv arisinu oul ol ar)\,brcachol this clausc bv cithcr l)arty. lhc
Partics acknorvlcdgc thal Ihc brcach ol this clausc shall causc irrcparablc lrarrn to lhc othcr lrarty, which may
not bc adcquatcly compcnsatcd monctarily and thc allactcd l'artv shall bc Iiablc to claim darnaecs availablc
in lau, and in cquitl.
'lhc l'artics obligatiotrs in lhis scction rvill survivc till Iivc (05) vcars illicr thc tcrmination ol'lhis Agrcctncnl.

ti l Nl)l.:,\{N I t.'t(,\.t r()N

i. llolh l'anics shall irrdcmttilv. dcl'cnd. ancl hold harnrlcss cach otllcr lnd its pircnt. subsitliarics. alliliatcs.
sLlcccssors. and assigns and rhcir rcspcctivc dir.cctors. olllccrs. ctnplol,ccs arril a.gcnts (collcctivcly. thc
"lndcmnitics") fnrm and asairtsl anv and all Iiabilitics, claims. strits. acrions..lcrnantls. icIlcmcnts, losscs.
.iudglncnls. cosls. damagcs ltnd cLprn:'cs (irclrr(lins. \\ ilhoul Iirr]iIirIi()tl. r'r,rsol]a[)lc llltorncys,, accouotallls' and
cxpcrls' l'ccs) arising ()Ut ol or rcslhirrg li.olt. in rrirolc or irt ilil-l: (i] i t\ itct. crror or omissiQn. ult.lhcr
intcntional or uninlcntional. hr llrr" lrtdcrrnillcr or rts olficcrs. (lircclor-s. crlple\cc\. rlr sub-adnt in istral,l^.
rclatcd to or arising out ol tllc brrsincss covcrcd bl.this Agtccucnl. or liit rrr uctirul or allcgcd frr"r.f, b,,, ,fr..Indcmnilicr ol'any ol'ils rcplcscntali(rrs. warranlics or cirvcnanls corrlaincd in tt.ri:i ,tg,c;,rcnt (in.,t,,,ti",,.without lirnitation. anv lailLtrc ol lxdcnrniticr to conrph rrirh applicablc local. slarc. i-"i".irr',,,. it,i"r"ircgulati<xrs conccrnine lndcrnnillcr's prrli)rrrancc undc.r.ihis Agrcolcrrtl.
Ncithcr l)artv shall bc liablc Irrr.irrrl irrdirccl. incidcntal or consL'qucntiiri i.ssu:. inclrrclinr brl nol Iimircd to, thJ

.loss 
ol'busincss. krss ol rcrr..lrre. l,rs, ol rcpt,rl... litss ol tlatlr

Ihir l)eriics ohli,..ratiorrr in ilris jcerioi, \\ ill \ur 1,i\,,. tiiJ li\ (, l(li , \ (..r, rrlicr t-,rr,.rnirlio,, (,l.1his Agrccmcnl
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l'urthcr Clauscs for'l'crminatio ofAqrccnrcnl bY thc llxnk:

- Ifthc Vcndor, in thc.iudgrncnt ofthc llank has cngagcd in corrupt or lraudulcrrt practiccs in compcting for
or in cxccuting thc Agrccnrcnt.

- lf, as thc rcsult ol'lforcc Milicurc. thc Vcndur is unablc to pcrlifrn a matcrial portion ol thc Scrviccs l'rrr a

pcriod of not lcss than thiny (:]0) dirl"s: arrd

lIthc l]ank. in its solc discrction inrd li)r any rcason ri,hillsecvcr. (lccidcd to tcnninatc tlris Agrccmcnt suh-iecl
to provision ol'i0 duys' rtoticc.

- ll'issucd two (2) waminq |cltcr/'cmails issucd by thc llank b thc vcrdor li)r its unsatislaclory currcnt
pcrfonnancc.

f4 Any noticc. rcqucsl. slalcrrcnt. inlinralion. rcl-crcncc or olhcr cornDrunicalion p|ovidcd Ior in this (i)ntract
shall bc rnadc in writing and shall bc dircctcd by rcgistcrcd nrail or sccurcd couricr scrvicc or lacsimilc, as

thc casc may bc, to thc l)artics'authorizcd rcprcscntativcs on thc addrcss oflhc l)anics as givcn bclorv. lf
cithcr l)any wishcs to rnakc a changc lo thc infonnation bcbrv. such t)any shall givc a wriltcn noticc to thc
othcr l)any at lcast llvc (5) days in advancc.

P]'Cl.

Attn: (;roup l)ircctior l'.nlcq)risc Solutions
South l. I'I CL Zonal Ollicc, I lalinrAlvi l{oad.
lllock-l (llifton- Karachi.

Sin(lh litlDk

.,\tt : Infi)rrrl(ion lcchnologv l)ivision
3"r I [xr[ lnrpcrial ( oun l)r. lia t]ddin
Ahmcd l{oad Karachi

All noticcs shallonl\ hc cll-ccli\'. (Jn rcccipl.

l5 Noluithstlndingiu)\lhingconlainctl hcrcin. in lhc c!crl ()l'irr\ cr)nllicl bclrr..n lhr ('onlrircl an(l thc lcrdcr
docurncnt. thc (lont[irc1 shull lrrkc p|cccrlcrct.

Ensuring Access to SBP
yqndAI and BANK will ensurc that thC Statc llank of Pakistan is providcd ncccssary accoss to thc documentation and
rccords in relation to thc outsourccd irctivitics and tho right to conduct on sitc to 5tato tlank of Pakistan il required.

,\N-l l-ltll!llllltY ANI) ANl l-(l()ltlttlP l'l()\ PltA(l1 l(lt-S

Ihnk a,grccs 1o cornph' u ith lhc la\\'s xn(l rcgulaliorrs that apPIl to it und its busincss rr ilh Ycndor, particulally
anti-brihcrl ilnd anli-c()rrupli{nr lrrrr s irrrtl rclrrlirtioIs.

(' AllA(l ') policics ttt cttsttrc that ilr Pct'sonncl ,trc alrr avs conrlrrcling lrusincss u ilh thc Vcnrlor in rccordancc
wilh such proccsscs. policics irntl irpplicablc Iau,s antl lcgLrlalions.

Il nk ailrccs tlral thc obligatiot)s unilcr tlris clausc shall c\lcnd lo inclrrdc its (r!\'ncrs. rlircctol\. olljccrs.
clnployccs. suh-contrac(r-s- ilr(i illlents hcncc lhc lhnk shall hc liahlc lirr an! hlcrrch ol-tltis clausc br anv of
ils orvnuts. Jircctors- ollicer:. ctnlil()\a(.s. sulr,coIltirctors. li|,lar'cnl:

lhc Ilitrrl lil hcr a!rcls l() coolcrirl( in ,rrxrrl llrith rrith thr. \ rrtrior itrt(l il\ uU(ltt()rs. Illofltt'\s an(l

llank (irlcludinl its orvncrs. rlircclors. olllccrs. errplovccs. sub,c()llrilckns. ar(l ilgcnls). Such coopcrirli(,6
includcs hLrt shallnot l.tc lirnilcrl 1o plovi<lirrr ll)c Vcndor alrd its rcprescntali\cs prornpt and cornplctc acccss to
rclcvanl rccords and pcrsonnel as rcqLtcslcd bv thc Vcrrrlor in ordcr Io analvrc Iacrs ol tlrc nratlcr.

AttY brcitch ol lllis clxtrsc shall bc tlccrnerl rnirloiul brcach (tl llris ( (),'rtract irllorrirrg rhc Vcnclor. at its solc
rlisctction- lo lclntinatc lltis (-(ltlrJcl \vith intrncdilrlc clJict. rrrrLl Llrk..rrrccsslrrr action

Rr(iIr'r"t'o A tr t)r'r':

into with l'}l(:1.. irnd nrake irs p.r'ror,cl acr.essible rtr l,t(.t. iri lhis .cr,,rril. r ,., 
",1u.,,.i i,,, ,f,. i,,,:p,,." ul 

"n1illvcsli-qiltion andlol aurlil that l,l(ll. rrrirr havc Io currr oul li)r:l jcllilitnlllc ,(.]son (lcl.flnincd I)\ I,lCl
Au(horizcrl llcprescnlativc:
nny actlon requirt:d or pcrmittcd to bo rakc,'r, rnd any,Jocurn.nt rqqrrrr.ci rrr purortt..{l to bc cxocr.rtcd undcr thisagftremi-.nt by tho llank or thc Vtndor n.ray hc t,rkcn or cx0cutod by tit(,.)ut,!o.rzcd oflicr,ll\

( Jor crning l,au .lrrrisdiclion:
Ihrs ngrcement sh?il ln all rcspccts t'l(r construclod and bc govornCd rn lho a.cordancC with th(r i.w:, ,)1 l\lrfir,.Rcpublic of pakistan.

Money Laundering Requirement:
ls acknowledBc that th(],, Co nci,rici:rtI any 5latutory,/orud.ntriil r.rqu,ir,ntCnl i)t] ant; ntoncy laUnderingk{ri'prnfr proccdurc iis l')'r irxisirr'rfr ja,' ./ruI-"s;rnd r(}lllirar,o,ri,rr 1,,. r, 

"s 
1\(:r ir! ri)rci"rr jurisiricti0n.
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1.

-

Force Majeure
Neithcr Party shall be liable for any failurc to pcrform or obscrve its obligations undcr this n grcemcnt, if such failures
or dclays are caused by acts of God, wars, riots, strikcs, accident, cxplosion, fire, shortagc of labor or materials, labor
disputes, government restrictions, or anv othcr causc beyond its rcasonable control. ln thc evcnt of the occurrence
of any of the foregoing, the date of pcrformance shall bc dcferrcd for a pcriod of timc equal to thc time lost by

reason of the dclay. Thc affccted l,arty shall notify thc othcr in writin{l of such cvcnts or circumstances promptly

upon their occurrence.

Settlement of Disputes:
ln case of any dispute or disagreemcnt at any point the matter shall bo scttlcd amicably. lf the Parties do not reach

a settlement rcgarding the disputc within 10 (ten) days, the mattcr shall be refcrrcd to.t sole arbatrator to be

mutuallV agreed by thc Partics or compctcnt court in casc of Contracl in this regard. Thc award of the arbitrator
shall be binding and final on thc Partics and the cnforccment of thc award can be made through the court of
competent jurisdiction. The cost of thc arbitral proceedings shall bc bornc equally by the Parties unless statcd
otherwise in the award. Venue o[ arbitration shall bc Karachi, Pakistan and procecdings of arbitration shall be

conductcd in English.

Obligation of the Contractor:
The Vendor shall perform thc Scrvices and carry out their obli8ations herL.under with all due diligence, efficiency
and economy, in accordancc with g(,.ncrally acccptcd profcssional standards and practices, and shall observe sound

management practiccs, and employ appropriatc tcchnology and safe and cffectivc equipment, machinery,

matcrials and methods. The Vendor shall always act, in rcspeci of any mattcr rclating to this ngrccment or to the
Services, as faithful advisers to the Sindh Rank, and shall at all timcs support and safeBuard the Sindh Bank

legitimate intcrests in any dealing with 5ub Suppliers or third Parties.

lf thc obligation of warranty period is not met or delaycd, the rcpair etc. rcquircmcnt on this account will bc carricd

out by the bank & thc billed amount will bc dcductcd from thc pcrformance security/ upcoming payment duc to
failure to provide serviccs. Risk & subscquent cost to this effcct if any will bc liabilitv of the vcndor and any

subsequent expcnses on thc equipmcnt will also be bornc by thc vendor.

Extension of Time:
n nv period within which Party shall, pursuant to this agrecment, complcte any actron or task, shall be extended for
a period equal to the time dunnp, which such Party was unable to perform such action as a result of Force Maieure.

Taxes and Duties
The Vendor and its Personnel shall be liable to pay such dircct or indircct taxes dutics, fecs, and othcr impositions
levied under the Applicable Laws, thc amount of which deemed to havc been included in Contract Price

PTCL legal
Sz
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A n ncr tr rc-,,\

lLink
06tl
0653

0654

FIBER

FII]I R

F I:R
FIAE R

FIBER

FIBER

FIt]ER

rrBER

F IIIER

FIBEIT

RNDIO

1-hnk Pnmary Dala Cenler

vtt,LACI MtNt-]Al A tn tloRtj

MUCHAL PUITA

SIRKI RON D QUETTA

L4e.lia Fiber/P2P
Radio Specify only

Communica
tion Link
OTC Cost

Communication
Link

Recurring
Charges

"8" (with tax) in

0708

0311

46 I 0620

4/ | Ua3

FII]I R

F II]F R

FIBER

FIBER

FIBER

FIt]ER

I II]ER

FIBER

FIBER

FIBER

FtufR

F IAI:R

FIBER

FIBER

FIBER

FIBER

FIBER

FIBER

FIBER

FIBER

FIBER

FIBER

FIBER

Waived I

KHAYABAN-E ITIEHAD ISLAMIC T FIBER

UBARO

TANDO ADAM

UMERKOT

DHA PHASE VI LAHORE

BANKING
GIZRI

JAMSHEI) OTJARTFR

MOHAMI\,IAD ALI SOCIITY

DHORAJEF

KARACIII N DMINISTRA IION
SOCIETY
SHAHEED E.MILLA I ROAD

DHA I'hase lV

GULSHAN E,HADEED

NORT}] KARACHI INI)I]SIRIAL : FII]ER PKR 12,846

PKR 12 846

PKR 12.846

PKR 12,846

PKR 12 846

PKR 12,846

PKR 12 846

PKtt 12,846

23 i 0349

25 03s4

28 i 061?

31 0118

za i oazt ! pwo nousrr.rc socrt ry

GARDEN EAST

KIIAYAI]AN I: ITTEIIND

KI]AYABAN-t:,SHAI IIJAZ

SAFOORA CO TH

PECHS COMNIERCIAL AREA

I/lAIN EOUIEVARD GULBERG
LAHORE
JOIINRTOWN,LAIIORE

ALLAMA IQBAL TOWN
LAHORE
KASHMOttI:

PKR 12,846

PKR 12,S46

PKR 12,846

PKR 12,846

PKR 12 846

PKR 12,S46

PKR 12,846

PKR t2 846

PKfi 12.B46

PKR 12 846

PKR 12.846

PKR 12.846

PKR't2,846

PKR 12,846

PKR 12,846

PKR 12 846

PKR 12.846

PKR 12 846
pKR 12 846
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GOLE MARKI.I

AABG II,ABAD

DIiN PIIAI]I ViiI KHI I]IIANCI I
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PKR 12 846
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PKR 12.846

pKR rz,aae

PKR 12 846
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FiBER
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i
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56
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0337

0630

I

JACOBN I}AD

FIAER

{ IBER
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F It]E R
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MEHAtt
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STlE RSIlAH

RAIIIM YAR KIIN N

0635 I lerrrun
MADI'JI
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68 I 0544
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as I or:o
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SN EEDN I}AD

SAKRN NI)
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! stR svro uosprrnr, sug
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rs I gosr I strungst cnr rARrAr srlrJ
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TOBA TEK SINGh

WAI] CAN iT TTNWAI IJINDI

HAYAIAAAD. IIESHNWAR

F II]ER

t IER

F IEn

FIt]E R

I II}ER

I ttiER

103 i 0437

105 i 0676

GHARO

RASHID IVIINHAS ROAD

MALIR CITY

KARIMANAD

CIVIC CT NTER

USMANI ROAD (tSLAMtcl
MATLI DISTRICT BADIN

III'FR

Itll.R
I II}I:R

I: II]I R

fiq i o€z t
FIBER

FII][ R

FII]I:R

lruF,.i

F IBER

FIBER

F-IBER

FIBER

FIAER
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ro; loszg

1oB | 0673

ros I oozs

FAISAL TOWN

CHAK!I/AI

HAROONN BAD

HAVELI LN KHA, DISTRICT

DEPALPIJTI

FATEH JANG

KAC!iEHRJ ROAD, GUJ'IN T

0sr AMtc)
EIDGAH ROAD. tsAHAIIN I ITUR
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,f cut { -+'
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PKR 12.846

PKR 12 846

PKR 12 846

PKR 12.846

PKR 12 846

PKR 12.846

PKR 12.846

t,KR 12.846

I'KR 12 646

PKR 12 846

PKti i2.846

PKR 12.846

PKR l2 846

PKR 12.846

PKR 12.846

PKR 12.846

PKR 12.846

PKIt 12.846
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PKtt 12.846

PKR 12,846

PKR 12 846

PKR 12 846

PKR 12 846

PKR 12 846
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PKR 12.846

PKR 12.846

PKR 12.846

PKR 12 846

PKR 12,846
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0370
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5802

4328

0309

)314

)6'15

432?

0317

0335

0622

0626

0339

4342

0636

(Ofi Srte
TM)

0369-Booth

Ofisite ATM

Offsite ATM

Offsilc ATM

Offsrre Al N,l

Ofls te AT[,4

Ofis(e-Al M

114

115

116

111

118

a32e

0309

062i

0314

119 06'1

120

121 031:

033r

062:

062l

12?,

123

124

125

126

0624

0331

0347

0669

0647

0705

127

128

129

130

131

133

0628

0606
ATM

135

136

137

0357

0358

138 0660

139 5604

0341

0652

0655

140

141

143 0136

0135144

145

0350146

147

148

149

0394

0359

150
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152
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154

Offsil

Offsrl

Ofls 1
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-

DHA PHASE.II

PIA EMPLOYEES CO
OPERATIVE IIOUSING SOCIEI Y
GAGGO MANDI

SAMANABAD, LAHORE
(rsLAMrc )
BAHADURSHAH ZAFAR
MARKE'I
DHA PHASE V, I AHORE

RAIWND LAHORE

K}{ANPT]R MN HAR DISTT
GHOTKI
STAIION ROAD LARKANA

SBCA Booth

AzIZABAD BRANCH

Srunn COlrtwenCnt BRANCIl

BILAWAL IIOUSE BRANCH

Future Provision ATM

Future Provasion ATM

Future Provision ATM

Future Provision ATM

I-uture ProvGron ATM

Fulure Provision ATM

Aggregation Site Khr

DR Site Lhr

CCTV Conlrol Room

FIBE R

FIBFR

FIBER

FIAER

FIBER

FIBER

FIBER

FIBER

FIBER

FIBER

RADIO

FIBER

FIBER

FIBER

FIBER

FIBER

FIBER

FIBER

FIBER

FIBER

FIBER

FIAER

FIBER

FIBER

FIEER

FIBER

rraeR

FIBER

FIBER

FIBER

FII]ER

F'IBER

FIBER

I:IAIlR

FIBER

Rnt)to

RADIO

RADIO

IlAt)to

RADIO

RADIO

Fiber

Fiber

Fiber

Sub Total

Grand Iotal (A+B)

'Loqesl {:valuahon Cosl = Sub T_otalln'i(Sub Tolat ,8, x 17)
No ol Branches

$s' ..+,.
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wiivea
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Nil

Nil

Nrl

PKR 12 846

PKR 12.846

PKR 12.846

PKR 12,846

PKR 12,846

PKR 12,846

PKR 12 846

PKR 12 846

PKR 12 846

PKR 12 846

PKR 12 846

PKR 12,846

PKR 12 846

PKR '12,846

PKR 12 846

PKR 12,846

PKR 12,846

PKR 12.846

pxa rz.e+o

PKR 12.846

PKR 12 846

PKR 12 846

PKR 12.846

PKR 12 846

PKR 12 846

PKR 12 8a5


