
CONTRACT EVALUATION FORM

TO BE TILLED IN BY ALL PROCURING AGENCIES FOR PUBLIC CONTRACTS OF
WORKS. SERVICES & COODS

r)

2\

3)

4)

s)

5)

1l

t)

9)

l0)

lr)

NAME OF THE ORGANIZATION / DEPIT.

PROVTNCIAL / LOCAL GOVTJ OTHER

TITLE OF COMRACT

TENDER NUMBER

BRIEF DESCRIPTION OF CONTRACI

FORUM THAT APPROVED TTIE SCHEME

Supply t Pellomlizrlion ol Paypsk Zakal Debil Cards

sNoB/coK/ADMrN1324/2023

Supdy A PoMElizalion ol PayD.k Zak t D.bil C€ ls

TENDER ESNMATED VAIUE

ENGINEER'S ESTIMATE

Rs.44,496,240-

(For civil works only)

ESTIMATED
1Y-r

(AS PER CONIRACT)-
1 &092023 ar 1 1 45 H6

TENDER

NUMBER OF
(Allach listofbuye6)

t2)

t3)

t4)

\.UMBEROF BIDS REC

NUMBER OF BIDDERS PRESENT AT OPENINC OF BIDS

BID EVALUATION REPORT
(Encloscacopy)

NAME AND ADDRESS OF TTIE
1 HO. Lomr Floor. Blo.t 5 CLinon

ls)

I6) CONTRACT AWARD PRICE

17) RANKING OF SUCCESSFUL BIDDER IN EVALUA
(i.e. rr,2'd,3'd EVALUATTON BID).

l8) METHOD OF PROCUREMENT USED : - (Tick one)

A) SINGLE STACE -ONE ENVELOPE PROCEDUR.E

b)

c)

d)

STNGLE STAGE - TWO ENVELOPE PROCEDURE

TTVO STAGS BIDDING PROCEDURE

T\UO STAGE _ TWOENVELOPE BIDDING PROCEDURE

PI.F.ASF, SPECIFY IF ANY OTHER METHOD OT PROCUREMENT WAS ADOPTED

EMERCENCY. DIRECT CON1}(ACTINC EIC WITH BRIEF REASONS:

v3

SINDH PUBLIC PROCUREMENT REGULATORY AUTHORITI'



t9)

20)

APPROVING At]THORITY FOR AWARDOF CONTRACT

WHETHERT}IE PROCTJREMENT WAS INCLUDED IN ANNUAj- PROCUREMENT PLAN?

ves llr'llNo

2I) ADVERTISEMENT:

SPPRA Websne
(lfyes, Sivc date and SPPRA Id.ntificarion No.)

SPPRA NIT No.TOO53l-22{040.
2&u.2023

No

ii) E pl@Tibs , E4.-.I Sotar
2A.0,,2923(lfyes, sive ncwspapeE and dat€s)

22) NATURE OF 'fl'll/llrnr.

23) WTIETHER QUALIFICA
WAS INCLUDED IN BTDDING /
(Ifyes, enclose a copy) Yesll/llNo

24) WTIETHER BID EVALUATION CRITERIA
WAS INCLUDED IN BIDDINC / TENDER
(lfyes, cnclose a copy)

Yes lllllNo

25) WTIETHER APPROVAL OF COMPETENT FOR USING A
METHOD OIHER T}IAN OPEN COMPETITIVE

26) WAS BID SECLIRITY OBTAINEDFROM ALL THE BIDDERS? Yesll/llNo

27) WHETHER'THE SUCCESSFUL 8ID WAS LOWEST EVALUATED
BID / BEST EVALUATED BID(in calc ofConsultancies)

WTIETHER THE SUCCESSFUL BIDDER WAS TECHMCALLY
COMPLIANT?

vesllr'llro

28) vesllr'llro

29) WHETHER NAMES OF TIIE BIDDERS
TIIE TTME OF OPENING OF BIDS?

WTIET}IER EVAI,UATTON REPORT
CONTRACT?
(Attach copy ofthc bid evaluation rcpo()

AND THEIR QUOTED PRICES WERE READ OUT AT

Yes lllllNo

GIVEN TO BIDDERS BEFORE THE AWARD OF

Yesllr'llNo

l0)

2t3



3 I ) ANY COMPLAINTS RECEIVED
(lf ycs, r6ulr dEmf)

32) A}.IY DEVIATION FROM SPECIFICATIONS GIVEN IN TTIE TEI\DER NOTICE / DOCUMENTS
(lfyes, siv€ d€taih)

No

33) WAS II]E EXTENSION MADE IN RESPONSE NME?
(Ifycs, give rcaso$)

31) DEVIATION F .TION CzuTERJA
(lfyes, give der

No

35) WAS IT ASSTJRED BY
BLACK LISTED?

36) WAS A VISIT MADE BY ANY PROCURING ACENCY TO THE
SUPPLIER'S PREMISES IN CONNECTION REMENT? IF SO. DETAILS TO
BE ASCERTAINED REGARDING FINANCING
(lfyes, enclose a copy)

37) WERE PROPER SAFECUARDS PROVIDED ON
THE CONTMCT (BANK GUARANTEE ETC,)?

3t) SPECIAL CONDITIONS,IF ANY
(lf yes, give Brief D€lcription)

ANCE PAYMENT IN

-/fu.ru,
signrrun * ofnciYsln(/dr )

Aurhorized Officer LY 4lqza't
[.oR OFFICE IISE ONl-V

No

No

IF

SPPM, Block No.8, Sindh Se$elaiol No.4-A, Court Road. Karachi
Tele: 021-9205356: 021-9205369 & For: 021-9206291

@EE
3t3

I'IIAT I'HE SIJLE('ILD T'IRN,I IS NOI

ETf/T.fm
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r.ddq Do.1,nent - st ppty & P.rsonoti4tion of PqP"* zr*rt D"btt 6:;'t ifi*Y

3. SCOPE OF WORI( / TECHMCAL SPECIFICATION

Shdh Bai* Limited rcqui&s Supply & Pcrsolslizatioo of PayPak Zskat Dcbit (EMV + NFC)
Cards . The requircEent will be issued otr nced basis. Thcrefore quarfity eay vary depends otr
the requirement of the bant, accordingly bank will not be responrible ifthe quantity asked is not
a! pcr scope of wolk below and iu this coDExt Do clsim will be entertaircd. Payment will be

done on supply of actual nurubcrs of it trE. Thc purchai€ of item will b€ sFtad ovcr thc yes. as

needed

Requir€d items should strictly be in acco.danoe with the below specificatiotrs.

SPECIFICATION

JavaCard

Javacard 3.0.4
Advanced plstform featuresi. Multi LogicalChann6b: availsble on all configu.ations
. Garbage colhctoi available on all conllguGtions

Global Platfonn

GP 2.2.7
Advanced platform features:
. Delegate ManaSement: available on all configurations
. Multi Security oomain: available on all conrigurations
. DAP: available on a ll configurations

Other advancod fealurgs . On Board Key Generation: on specilic configurations

User memory (EEPROM)

L6K or36KB EEPROM wlth EMV applications
(note that exad available EEPROI'I might be sli8htly less orslightly more than exactly
16K or 36K

depending on the EMV configuration as well as pre-personallzation optionr selecled
by customer.)
72KB EEPROM available only in non-EMV conllgurations

Protocol T=0/T=1 (1507816)

Standard Compliance
Type A: T=CL

Type B : T=CL (only for seleded confiturations)
Emulation: Mifa.e-compatibility(Classic 1X) asanoption

Communication spesd '106 kbauds/s

Antenna Half Size ant6nna

Secure Messaging Card Manaoer confiqurod with SCP02 (i=55). SCP03 suooorted

Support€d cryptography

DES/ 3DE5
. RSA (card lupport! up to 2o48blts ln CRT, whlle most EMV applicatlons restrict CA

keys loading at 1984blts)
. SHAySHA256
. AES 128, 192,256

EMV Application . PURE v1.5.3

MifareTM<ompatible
(Mifar€ is a trademarl of NXP)

Mifare Classic 1K -4 bytes NUID
(Mifare Classic4Kand 7 bytes UID support is possible on request - Please consult
your technical consulta nt)
Mifare Access applet as an option to personallre Mifare Classicthrough the contad
interface

Single applet Yes, supports 3 to 7 instanaes depending on conflguration

II



Type
Standard compliance

Duallnterface
ISO 14443-1 compllant
lso 7816 -4. -5 comDliant

Quantity 65,000

0elivery Time Within 8 Weeks

u!

Slrah Bt L Lb .l
T.rdqD.n/Mt -Wy .& P.ttMttadonof PayPa*Zobt Debit (El,ty + NFC) CrrA,

Th! ildd.t wil b. dcslt 15 pcr liqlc rbs! oro cnvclop. ncltod i o. thc finrncid lrd !.ctmiod bid! will bc oplocd tt oDc timr

.d rft.r olourcinS of f!.!cid bi&, fic corEtct ldll b. .wud.d to s biddct *ho qualifi.s t& cliSibitiry critsir & Oflcrcd

lo*trt .vrlrd.d finrnci.l bid
Thn n r Shglc StrS. oD. cavclop prDc.(ir., lh..!for! Itt lowtst bid wil b. cvdudcd fiist lf thc l5l lowc.t bid&r i3

di.qu.lificd cvrlu.tion criEdr lhld ncn lortsl bid will tc cvrlult d SiEilrtly if 2d biild.r it di!4udific4 lhc! lrd loYBt

bidd.r vil be cvdur.d lnd F or- on quslifiGtio! oft bidd.t during thi! Ptooc.! ro tu'6c! cv.h,rioE r,ill bc do!..
Scl€cLd bilder Eun providc. dEoo't ryb uDir imE dircly (witliD two !,oiriig drF) foi troclr.!ry iDtp..rioo/v.ti6c'iior ofthc

PcrsonalL.tlon of P.Y Pak Zrk t(EMV+NtCl Dcbf C.rdr

Sindh Bank also requires Personalization of Pay Pak zakat-(EMv + NtC) Dual lnterface oEBIT cards on

need basis. The data will be provided by the bank and vendor wlll print name, PAN No, expiry date

etc and encode magnetic strip track 1 and track 2 accordingly. Thls also lncludes card embosslnS,

indenting, tippin& Chip & magstrip encodin8 and cw number prlnting as per PAYPAK approved

sp€cification. Bank will choose one of optlon i.e. embostin& indenting and tippin8 a! requi.ed.

Vendor will responsible to p,int relevant letters on specific stationary and pack along with cards in

envelop€ and deliver itto Slndh Bank Head Offlce.

! The estimated quantity wlll be 65,000. The quantity may vary depends on the requirement of the

bank, accordingly bank wlll not be responsible if the quantity asked is not as per scope of work and in

thls context no claim will be entertained. PaYment will be done on actual numbers. Oelivery tlme will

be wlthln 8 weeks.

ii.

viii.

l2



SnrpuBntvrc
t-J-r-r.t a:lr.uf
PowrR ToTHE P6ar r"

PO No:01260

M/s llink (kt) Ltd,
Suitc 2ll-212 Park To'rcrs,
Clifbn Block,
Ksrachi.

D..t alt,
wirh RefeEnce to t}le Tender Bid SNDB/COK/ADMIN lTDl1.324l2o23 Dated 2a,O4-2023 For

Supply & Personali2ation of PayPak Zakat Debit ( EMV+NFC) cards at Sindh Bs-rlk Ltd SubmittEd by you.
After detail review the Sindh Bank ltd Maragement is pleased to inform that your Tender Bid is acc.pted

PURCHASE ORDER

Date: 16'06-2023

aupplv & P€Eorallzatlon of PayPat Zakat Debtt I EMV+lrCl Cards

T.rE! & codtttor.

Abole Pric€s aft imlusic of all taE3-

Hasnain Ali Merchant
S\?l/PS Division.

s.No Oescription atv

Unit Price PXR
(lnclud ing All Ta xes)

1285.955 Apply)

Total Pri.e (PXR)

(ln.ludingAll
Taxes)

1

Supply & Personalization of PayPak

Zakat Debit (EMV+NFC) Cards 37,000 743.2 27,498,400/-

SVP lll1.T. Division

EvP IIl LT Division E\?/ Head of IT

SINDH BANK LIMITTD
HEAD OITICE
3RD TLOOR. TEDERATION HOUSE
AEDULI.AH SHAH CHAZI ROAD
CLrFroN K^R^cHr'75600.

U N : +92-lt1-333-225
PHoNt : +92'21-35829120

+92-21-35829394
r^x : +92-21-35870543
WFB : *11N sindhbankltd.cofi

tt tt? 6 :qt,tl
'\| l |.^1..1, :o'

3rn tt ..^..ot" t'

;14",
,q"/.l,Jr'lr,ir*

gdy - tot -- qftF, t,, 6 ;c,v)ty

S. Ul Haq
\? I/CFC Dept



q.,-**^*-.

SttlonBntsrcr lTr r ra.flf-rr.t
PowrR ToTHr Pd[ rr I

SNDB/COK/ADMIN N D I 132412023
l5t06n023

M/s. llink (pvt) Ltd
Suite 2ll-212 Prrk To*er
CliftoD Block 5
Xrrachi

Subject: Acc.ptltrce of Bid - Supplv & Penotrslizstioo of PrvP.k Z.k t Debit
(EMV + NFC) Crrds

The management of Sindh Bank Limited is plessed to accept the Bid ro M/s. llink (pvt) Ltd by
terms and conditions meotioned in our tender dste d 28104D023.

Please acknowledge.

SiDcerely,

For & behrlf of Sitrdh Bstrk LiDited,

-e
4Wr-a-bs'\''-^)
t--

Hr!tr.itr MerchsDt
Head PSD

Syed Rizwau
VPA4anager CFC

StNDH B NK LtMtrtD
HIAD Oftlct
3RD TLOOR. TEDER TION HOUsE,
Af,DULLAH SH^H GHAZI ROAD,
CLI FION. XARACH I.75500,

UAN : +92-1ll-333-225
Puore : +92-21-35E29320

+92-21-35829391
FAx :+92-21-35870543Wt[ :wlNwsindhbank.com.gk

+qr-ttt -rra-t ta 4t4l
+arJt-ro\rqrf.:0)
+ll-r r-r0^rlrlr 

^+7t-r I -r6\L,6fi- Jf
rw.ddhbsikcdn.* ::?

N4';.
,.trl,?,u,J/6;,ilh

Lct--,./.r/,t,$c,c)q



Buver Llst

S.No Company Namo
ATIOUNT

DEPOSITEO
,| l Llnk 1150

Total 1150



Al'l611621

ANIL RAJPUT STAMP VEI{DOR
Llc r 05, Shop Ml, law Ruby C.ntrt.
Trlpur Rord, Bo0llsn rrE-

lil lllllrllrl$llllhl ri,lllli I l1 lllllllllltlillllllllllllill lll

05JUNw3 ffit suftiffiitnf
b^oOrfi.i,CityCil

Xrtl L

Thl. PeBonrlizttlon Servlcet Agreement (the "AgreerDent") is made and entered into al Karachi on this

ti"?ja"V of .'l.t-.- . 2023 (the "Elfectlve Drte")'

BY AND BETWEEN

Sindh Brnk Limtted, a banking companv incorpotated and existing under the laws of Islamic Republic

ofPakistan having its rcgitr"tta om""lpr"""'oii"iltt' "t 
fta ftoot' fiatration House' Cliflon' Karachi'

p^kistan. hereinafter reren.a ro as rtre "sinii ilikiwhict expression statt. where lhe conlexl so permils'

b€ deemed lo orear ana in"roa" ir' "ot'nTJ#i'i 
u'tiioi'"ii"pt"t"notives' successors in interest and

permined assigns) of the Filst Parl;

AND

r LINK (PRIV ArE) Lr M IrED' .8 
*Tff 

+"'l:"JiT$ r, 3il:x: flHi#6:i::i3' l'j'ffilt'I
r,t'Ji'f" "ff:'":#'ii[iiii$s*"r*1.il*ffii Htrr*"t"T:l,#1"'":;,1:.;;"
administsaton, authorized representahves'

(coilecrively rhe cusroMER and rlrNKoshar be,Trffit"#;fi#" i#,-*,:';;H:':.":ffi::lLT
.tr"tl *h.t" the conlcxl' so permlts be-

;il;;il;;';.-;;rs-in-interest and permincd assi gns)

WHERf,ASI

- The CUSTOMER is

Receiving Entity

- Now the Patties are willing to cxecute this Agr€ement to

respect to the forcgoing'

rccord their mulual underslanding

I3#;ffi,"1*f;ffilll1il"'ti'##J*^ES'ETHANDITISHEREBYA

Xarlci,(rr.chl !.rr.---j-a-
rs.rro-.-E- truuflgoo.Aftlt'r' {: J
,,.qr,. -r,.-.r ---l&gsl!lf0!l_
Y un it--;:==:.fri4
i{t?ctlWltllYttmrmmrn
YfxCsr lot ltlrirtllh lrr rrt? !.rri. PERSONALIZATION SERVICES

I LINK has cst blished the Peroo Bureau ro enable Mcmbers (defined b€low) to carry out rcquesl of

ii.t.nli^tion *a rufillmenl of cards'

desirous to avail Persomlization Servic{s)' Fovided by ILINK as

:F

AY'-Y

)



r.,I] !::; ,--J :ti:l l3l

NBP-0085-2306160002537045 GoS-KHl-9420E E24E428CCAB

Non-Judicial
Descripbon

lssue oate

Pald lhrcl,,gh challan

Rs 169,08s/-

contract - ls(a)
Sindh B.nk Ltd [36540087]

1LINK PRIVAIE LIMTED [22234349]

laseem 142401'5117272-ll

lLINK PRIVAIE LIMIIED [222]4349]

16-lun 2023, 1r:46i24 AM

2o23EO3EAD378l28

One Lac Sixtv Nine Thousand and Eighty Five Rup€es Only
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l DEFINITIONS

a)

b)

"Appllcable La*i": meaos ary corrmon or crlstomary law, constitutioDal law, special law any
slatute, legulatiotr, resolution, rule, orditrance, enacimenl, judgment, ordcr, code, dccrec,
directive, notification, claification, guideline by Stale Bank of Pakistan, policy, requirement or
arly olher goverfinental direclion having the force of law and any folIn or decisiotr of or
determinatioo by or ilterprctation of any ofthe forcgoing (whcther or not having the force of
law) by any govemmental authority, trow or bcreafter i! effect, in eacb cas€ as amended, re-
enacted or replaced to the extent applicable to any ofthe Parties.

'Autho ty": means any national, supEmtioDal, rcgional or local goverDrDe oa govemme al,
administrative, fiscal, judicial, or govelllne {wrcd body, departnent, coilrrnissioD, aulhority,
EibEal, agency or e[tity, or ceotral boDk (or any person, whethea or not govcmm€nt owDed and
bowsocver constituted or called, that exercises the flractiorB ofa cenEal bank) or olher rccogDized
entity of aay kild or olheI persoo exercising ex€cutive, lcgislative, judicial rc8ulatory or
admidstative fimctions, which expression may wherc ihe context so aequires refer to the

"Competetrt Authorlty";

"Balch6": mear$ with respect to a Purchase Order for PeBo[alization, the frequency ard
volumes for delivery of Products and the term "Batch" shall be interpreted accordingly;

"Bushoss Dry": means a day on which batrking companies in Pakistan are open for geneml
bankidg busiress;.

'Crrd" means Debit cards issued with CUSTOMER'S.rd PayPak Logo, as per the Agreement.

"Crrdholder": means lhe holder ofa pa,.me card issued by the CUSTOMER;

"Crrd Recei},ltrg EDdiy" means the ba*, ILINK Affiliate or PayPak Affiliate intends to avail
Personalization Services for ils Cards fiom ILINK.

'Customer" as defined in premable atrd rccitals.

"Force Majeure": means any cause kyord lhe conhol of a Party, affecting the perfomance
and obligatioDs of that Pany, arising ftom acts, events, omissions, happedogs or non-
happenings or due lo any, including bui Dot limited to acts ofcod, wars, riots, strikes, accident,
explosion, fire, govemment aestrictioDs, pandefiics, biological and/or chemical mntamination
of tbe pGmises, and/or act of terlori$n or ady other cause beyond its reasonable control.

'FulfllDeDa" rrd/or "C.rd FulfillDeDt" meads the packing of hoducts along with welcome
letters, inscrts, teIms and conditioDs into edvelopes as per the specifications piovided itr lhc
Operating Guidelines;

"Mrtedrls': means card carriers, inserts, etrvelopes, welcome brochues, and personalized or
imp€rsomlized letters dispatched with a Product and peri.ining to the CUSTOMER.

'Membels"i mea[ alld itrcludes such baDking companies and other
eDtitieJAffiliates/Customers th.t are desirous ofavailing Peronlization Serviccs ftom ILINK;

'Otrered Products"i means the lype of payment cards, which are specified in lhe Operating

GuideliDes as capable ofbcing Persomlized in terms ofthis DOA and the OpeBting Guidelines;

"Operating GuidelitrB': means the docunent detailing the technical ard procedural aspecls of
the Services which may bc amended ftom time lo time by ILINK, which exprcssion where

context so pcrmits may rcfer to PayPak Operating Guidelincs and Operatitrg Gudlines for Perso

Membe$ (attached in Anncxurc B):

o) "P€rsonal Date": means all data and other information about or pcrtaining lo the

provided by the CUSTOMER for the purposes ofthis Agreemenl;

p) *Person.lizrtion' means, with rcspect to the Offered Products: (i) encoding on magnetic:

stripe, chip configuralion, and uploadi!8 of Personal Data; (ii) cmbossing/indentiDg of
the
of

Cardholder data, including but not limited to Dame, card number, card validity date (i
and expiry date); and (iii) and personalized printing ofwelcome letler, in terms ofthis
and the OperatiDg Guidelines, atrd the expressiotr "Personalized" 8nd/or

Services" shall be inleryreted accorditrgly;

d)

c)

e)

f)

s)

h)

D

,

I)

k)

m)

n)

1(rt!)



q)
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'Prodoc6"r 6cans thc Offercd hoducts vhich bave becn Penonalizcd by ILINK fiom tific
to time, in tcEts ofthis Agleerncnt.

"Profle": meaDs lhe paymcdt c.rd p.ofil$ available for Persomlization;

'Prorect Appetrdh" :mcqos thc document pcrtaiDitrg to procurmcnt of Pcrsonalization,
preparcd in accordarcc with the Opcrating Guidclines;

'S.fcty StocL": merns the stock of Stationdy, Materials, or cards stored witty'by ILINK io
tcdnr ofthis Ag€rltlcna.

(SBP": me.ns the Staie Bank of Pakistau.

'SBP AccouDt": meros an account that a b.oking eDtity, maintains with tbe BankinS Scrvio€
Corporation, Karachi OrEca ofthc SBP, which cxpression will, where the contcxt so rcquirca,
r.fer to lhc SBP Accou ofthe Customer;

'Schcdolc of ChrrS.r': merns thc charges spccified h I LINK Scbcdulc ofch.rgcs ("SOC')
dooume (attached in Attoexure A), aad which may be am.nded from tirne to timc by ILINK;

'S.rvlc.r": has been dcfined in Cl.use 2;

(Serrlce Level AgrecDert': means ILINK'S commitment with rcspcct to the lcvel ofquality
and tiDelin.s ofits obligations utrder this Agrccment as specilied h thc Operatiog Guideliaes;

"Stadoncry": meatrs thc card carricr, mailer, eDvelop, ioserts;

'T.!e!'r mcaDs all fedcral or provincial prcsent and futurc taxcs, duties (including stamp aod
olher duties), fees, surhargcs, levies, imposts, deductioDs, octoi, cxcisc &rty, c'rrstoms duty,
salcs tax and rqistr.tion charges and .dy othcr charges and withholdings whatsocver, togclter
with any poalties poy.blc io connectiotr with ary failure to pay or delay itr payirg my ofthc
above;

'Urft f ce': meals thc ILINK charycs per c.rd, .s mentioncd in Annexure A.

r)

r)

s)

u)

v)

x)

v)

z)

aa)

(a)

(b)

(d)

(e)

w)

bb)

Inlerprelation

Unless the context olherwise requir€s or uDless otherwise specified, in this Agreemenl any reference to:

(c)

words importing thc singul.! shall include the plural or vice versa;

(his Agrccment or to any olher instruEeni is a refereDce to this ASrEerner[ or that instnunenl as

amended, supplemented or novated from time to time atrd includcs a rcference to ally ittstrutncnt
which amerds, waives, is supplemental to, novates or is entcred iDto, made or givcn pursuant to
or itr accordance with any of lhe tems of this Agreement or any such othcr iDstruDent;

aoy p€rson or eDtity shall be corlstrued so as to include their rcspective successors, legal beirs

and assigns from time to lime;

rcferences to penons include Mies co4orate, firms and unircoapoaated associations;

tbis Agreement or any olher insbument shall be coDstrued as a refercnce to this Ageeme or

such other iflsuument togclher wilh atry recit ls, Schedules or Atrnexues the.eto, all8s ahetrdcd,

vaded, Estated, novat€d or supplemeDtcd;

a paragraph, aaicle, claus€, schedule or annex of this AgreemeDt or any other instlument shall

be construed as a refercnce to a paragraph, aflicle, clause, scbedule or amex to this Agreement

or such instrument;

a Schedule or Annexure to an AgreemeDt or othe! iDstrument shall b€ integral part of
this Agreemenl oi such instrumenl;

a statute, enactment, rule, regulation or order shall be construed as a rcference to such

enactment, rule, re8llation or order as the same may have been, or may fiom time

amelded or re-€Dactcd sad all subsidiary legislatiotr and othct iDstsuncnt loadc

validity thctrfrom;

(i) a time ofday shall be construed as a leference to Pakistan St'odard Time; atrd

(r)

(c)

(h)
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2.1

U ) headings in and the I ist of contents in this Agreement are for ease of refereoce only and shall be
ignored in the conslruction ofthis Ageemenl.

2. SCOPE OF SERVICES

In terms ofthis Agreemcnt, 1LINK has agreed to provide and lhe CUSTOMER has agreed to procure
the following services ftom ILINK from lime to time ('Services")i

(a) Plastic Procurement

(b) EMV Data Prep;

(c) SlatioDery Procurement

(d) PersonalizatiorL/Card Personalization;

(e) Card Fulfillmenl;

(0 creation of PayPak Profilcs in accordance with Clause 2.2; and

(g) storage oI Safety Stock in accordance with Clause 8.

ln the evcnt the CUSTOMER wishes to procure Personalization with Profiles other than those
available in the Operating Guidelines, I LINK shall undeflake qeation ofsuch Profile iD accordance
wilh the OpemtiDg Guidetines and applicable Schedule of Charges ("SOC"), the same shall be

considered an addilional/supplementary scrvice.

ILINK sball also provide EMV Data Prep iD terms of this Agreement and the Operating GuideliDes

to enable thc CUSTOMER to undertale personalization of Offered Products through its own
resources.

The CUSTOMER shall have the option ofprccuring Fulfillment of Prcducts by ILINK along wilh
Personalization in terms ofthis Agreement and lhe Operaling Guidelines.

Inthe case the CUSTOMER requires Personalization with Fulfillrnent thenthcy will need to provide

the embossing file with the mailer details on I LINK Perso Bureau Iormat menlioned in Annexure E.

Also sample of 100 items each ofttre Stationery as per Annexuc D would be required for test ruD

on the tulfillment machine. Posl approval by I LINK Perso Bureau, the stationery will be utilized for
cards fulfillmcnt during the onboarding process.

The CUSTOMER shall provide their Card Management Syslem (CMS) input embossing lile on

PayPak file format (Anncxurc E) or the Fcpared embossing/indenting encry?ted data for Card

Pe$onalization Services.

The CUSTOMER shall ensurc that Perconal Data shall be providcd to TLINK in the format specified

in the Operaling Guidelines.

I LINK shall ensure thal the Scrvice Level Agreement specified in the Operating Guidelincs shall be

maintained ai all times with rcspect lo the Services.

Operational, lechnical and othcr modalities to provide Services under prcvisions ofthis Agreement

shill be in accordnace with lhe Operaling Guidlines. I LINK reserves lhe dghl to amcnd the

Operating Guidelines fiom time to time and shall give reasonable nolice of thc same to the

2.2

2.1

2.4

2.5

2.6

2.7

2.1

2.8

CUSTOMER,
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3. ORDERING PROCEDI]RE

3.1

1.2

ln oder to procurc Scrvices uDder this Agreement, the CUSTOMER shall, from time to time, submit
to ILINK a w ften purchase order itr accord.nce with the format specificd in the Operating
Guidelines (the "Purchrse Orderr'). ILINK shall acknowledgc rcceipt of such Purchase Order
within two (02) Days of receipt ofthe same and cornrnence perfornance of the relevar Services.
Provision of Serviccs by I LINK as per the Pulchase mer shall be subject !o the stipulatioN in the
Operating Guidelines regarding standards, timelines, delivery, etc.

ln lhe first iostance ofthe CUSTOMER Focuring Pcrsonalization ofa particular Offered Product,
tbe CUSTOMER shall iotimale ils intention of tle same lo I LINK. I LINK shall, within a reasonablc
period and subject to timely provision of necessary informatioD by the CUSTOMER, providc the
hojecl AppeDdix in accordance with the Operating Guidelines for the aforementioned
Pe6onalization. The Project Appendix, shall, inte! ali4 set out prc-requisites to b€ satisfied by the
CUSTOMER for such Personalization and spcciry ongoing action-items to b€ utde(aken by the
CIJSTOMER. Upon satisfaclion of such pre-rcquisiles, the CUSTOMER shall place lhe Purchas€
Order for such Pe$on.liation with ILINK. Such Project Appendix, unless ILINK communicales
otherwise, shall be applicable.

Cancellation ofa Purchase Order by the CUSTOMER shall be subject to Dotice requireDents and
charges specified in the Operating Guidelines and/or SOC.

GENERAL DELIVERY CONDITIONS

The Services ordered shall be delivercd in accordarce wilh ihe provisiotrs of the Opemting
Guidelines.

The Purchasc Order for PeEonalization sball state lhe applicable Batches wbicb shall be subject to
limils sp€cified in the Operating Cuidelircs. hovide4 however, tb.t PeBonalization shall b€ subject
to escalatior ofpricing ifdelivery ofBatches goes b€yond (i) rhe period, aod/or (ii) Minimurn Order

Quantiiy, as specilied h Article 8 (Minimum Order Quartity) ofthis Ageement.

Upon completion of delivery of Services by I LINK in accordance wilh the procedurcs stipulated i!
accordance with the Operating Guidclircs, the CUSTOMER agrees lhat 1LINK shall not be liable
for any darnage, corruption, or physical abuse with rcspect to the Products, Stationery, or Matcrials.
Data coofideotiality lics with ILINK during the Pe.sooalizatiotr ofcards while physical liability is

with thc cou.ier.

Courier seflices will be arranged by lhe CUSTOMER. All accidentals incidentals, ilsurance etc.,
will be handled between the CUSTOMER and their Couli.r company.

PRICES AND PAYMENT TERMS

The CUSTOMER agrces to pay I LINK the remunemtion for the Services, all charges, fee and other

amounts as per Amexue A and Schedule of Charges. The rates spccified in the Arrcxure A /
schedule of Charges are cxclusive of taxes. All applicable charges which are not mentioned in
Annexure A v.ill be io accordance with the Schedule ofchalges.

TLINK shall invoice the CUSTOMER for Scrvices delivered in.ccordance with the OpeBting
Guidelines within Iive (05) days of such delivery.

In the case annuayminimum orders specilied in Article 8 and/or Annexure A for the Services are

met, prices may be reviewed at discrEtion of ILINK, and CUSTOMER will be liable

diffeEntial amount of prcceding ordcrs.

3.3

4.1.

4.2.

4.3.

4.4

5.t.

5.2.

5.1

5.4 Ifdelivery ofBatches goes beyond (i) the petiod, and/or (ii) Minimum Order Quantity,
in Anicle 8 (Minimurn Order Quantity) of this Ageement, the pricc4jnit Price will bc

sole disc.etioD of I LINK.

5.5 The CUSTOMER shall be obligated to pay for the Serviccs performed and obli

th€ timc ofTermination. I LINK shall be entitled lo compcnsation after lermination, in

ongoing Serviccs rendered by I LINK. Ifthe Customer has already procured/ordered Mi

Quantiiy as on termination dale, maximurn liabilily ofthe Customer shall be restricte

oi such Services for the actual number ofcards irl proccss or ordered as on the terminali

tn/v

a5



5.6

5.7

The CUSTOMER hereby authorizes ILINK lo debit its currer account maintained at SBP - BSC
Kamchi Omce for settlinB all amounis due to I LINK under this AgreemcDt alld shall cisl,Ie that
sulficienl balance will be maintaiDed therein for such purpose.

ILINK rcserves the rigbt of pcriodic revision in its Schedule of CharSes. Any adjustneDt to any
amouol(s) in the Schcdule of Charges sball Dot be applicable h relation to S€rvic€s in rcspect of
which 6 Purchase Order was submitled by the CUSTOMER to I LINK prior to beitrg lotified ofsuch
altclation, provided such clause is mentioned in Puchase Ordcl and was ageed upon by ILINK.

Withoul prejudice to the generality of the confideDtiality obligations contained herein, the
CUSTOMER shall not disclose pricing tems oflhis Agreemerf 10 any other entity, except as may
be required under Applicable Laws.

In ihe event the CUSTOMER fails to fulfil its paymcnt obligations uDder provisiotN of this
Agrcement, theD ILINK has the right, immediately and without providiog prior notice to the
CUSTOMER, to assess atrd collect from CUSTOMER, by any means available to ILINK aDd on a
curr€nt basis as I LINK deems necessary or appropriate, such amount, as well as the actual sttomeys'
fees and other cosls incured by ILINK in connection with any effort to collect such amount ftom
the CUSTOMER.

WASTf, RATE

The CUSTOMER acknowledges aDd agrees that due to marufacturing constraints, cerrain p€rccotage
of Stationery, Materials, alld Pmducts catr be wasled or dsmaged as part of the Personalization
("Waste').

The CUSTOMER accepls a percentagc of+ 2% of Wasle per year. All c.sts related lo Malerials
.nd Stationery in excess ofthe tolerated Waste shall be bome by I LINK.

ILINK shall rsporl iD wriling to ILINK tbe Waste quantilics on a modlhly basis as per form.t
specified in the Operating Guidelines. Materials, Stationery, or Products shall be stored by 1LINK
with the same standard of carc as applied lo the Safety Stock until instructioDs are received for
delivery or destruction of lhe same.

Tbe CUSTOMER shall ensure that Staiionery atrd Malerials shall be of the standards and

specifications provided in the Opelating Guidelines and hercby cxp.essly .elieves ILINK of any
liability or delays attributable to its failure to comply with tbc same.

STORAGE & SAFf,TY STOCK

Duty of Crre

7.1.1 ILINK shall ensure storage of the Safety Stock in accordance with the standads specificd
in the operaling GuideliDes.

lnveDtory

7.2.1. ILINK shall provide MIS pertainiog to inventories of Safety Stock to the CUSTOMER as

per the OperatiDg Guidelines.

-6-

7-2.2 Delivery or destruction of any safety Stock shall be undertakeD in accordance with the

Opcrating Guidelines at the instruction of thc CUSTOMER. ILINK shall not be held

rcsponsible for any misuse or other liability arising out of such Safety Slock once TLINK
has c-oiDpleted ils obligations for delivery or destruction (.s spplicable i, t€rms of the

Operating Guidelines). Data confidentialiiy lies with ILINK duriDg the Personalization

Cards while physical liability is with courier.

under this Clause 7.2 iD

.rl\
-/

5.8

5.9

6.1

6.2

6.3

6.4

1.1

7.2.3 ILINK shall be entitled to remunemtion for its obligations

the Schedule of Charges.

MINIMUM ORDER ANTITY



8.r
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Thc CUSTOMER agrecs and confims . minimum ordcr qua ity of tr cards to be order€d and
consuDed wilhin 6 monlhs from Efrective Date ('MttllDuE Ord.r Qu.trdty').

lf Oe CUSTOMER will not achieve MidEun Ord6 Quaotity (D in 6 months &om cff€ctivc date,
or, (ii) ir case of errly Termination, by the termination date: thc CUSTOMER wilt br liable to pay
an arDount calculated oD tbe basis of"Unit Pricc" per card (as mentioned iD SOC/AnDcxue A) on
dcficit card volume (all rcmoidflg cards). Tbese cha4es will bc ia addition to payrncnt for (i) all
prcviously ordered and consumed quaDtities, and (ii) onden placed but oot yet con$rmed.

LIABILITIES & INDEMNITY

a) any actions taten by ILINK in rcliance of the P€rsoDal Data provided by the CU
(regardless of whether such transmission was a result of a system breach, hard

device errors, systcm malfunctioning, etc.);

b) any failure by lhe CUSTOMER to pcrform its obligations uDder this
Guidlircs, ard/or uoder Applicable Laws; or

c) atry action or omission of I LINK pu$ualt to a dircction of an Authority

Agreement,

The indemnity and remedy available to the CUSTOMER will be govemed by the

8.2

9.2.

9.1. Each Paay (the "lndemnifiei') agrees thal it shall indemniry, defend, and hold harmless to other and
its parcnt, subsidiaries, am[ales, successors, and assigns and their rcspective direclors, oIlicers,
employees atrd agents (collectively, the "Indemnities") ftom and against any ard all liabilities,
claims, suits, actions, demands, settlements, losses, judgments, costs, damages and expe$es
(including, without limitation, reasonable attomeys', accountants' aod experts' fees) arising out ofor
resulting from, in whole or in pan: (i) any act, enor or omission, whether inteotioual or uointentional,
by the Indemnifier or ils officers, directors, employees, or sub-administrato$, related to or aaisitrg
out ofthe business covered by this Agrcement, or (ii) an actual or alleged breach by the Indeftnifier
ofany ofits representations, warranties or covenants contained in this Ageement (including, without
limitation, any failure of lndemnifier lo comply with applicable local, state, provincial or fedeml
rcgulations conccming Indemnifi er's p€rforma.cc under this Agrcement).

ln no circumsta[ces will the aggregate of ILINK'S liability under or in connection with this Agreement itr
respect of aDy claim or series of connected claims arising out of the sarne canse exceed the fees
payable to ILINK for the panicular Service or Batch wherefiom such claim or series ofcoDrected
claims emanates?

Under no circumstances shall ILINK be held liable for any reason under this Agreement for any
indirecl or codsequeutial loss or damagc (whether for loss ofprofits, opemtions or otherwise) costs,
expenses or other claims for consequenlial compcDsation whatso€ver er(cept for those losses, costs
and expenses which adse directly due to Bross negligence or willfill malfeasance.

Customer shall indemniry and hold harmless lLlNK, ils directon, employees atrd ageds (together
the Indernnified P.rties) from and againsl any and all claims and actions asserted by a third-party for
any damagcs, losses, obligations, liabilities, recoveries or deficieDcies, costs and expeDses
(including, but nol limiled to advocates' fees and olher costs, interest and expenses incideDtal to aDy
suil, aclion or proc€€ding) thal lhe IDdem ficd Parties may incur or suffer aDd which, dirEctly or
indirectly, aise out ofor relate to I LINK'S obligations under this Agrcement.

I LINK shall not bcar any liability in respect of atry clairn or evenl arising oul of lhe Customer's
failure to comply wilh the Operaling Guidelines or the Projecl Appendix.

I LINK does Dot represent or warraDt that lhe ServicesrPersonalization are fiee of defect and/or
mistake and, unlcss otherwise specifically stated, the Sewices/Personalization are provided on an

"as-is" basis aDd without aDy express or implied warranty of any type, including, but not limiled to,
lhe implied warranties ofmerchantability.nd fitness for a particular purpose. ln no evenl will I LINK
be liable for any indirect, incideltal, sp€cial or consequential damages, for loss of profits, or any

other cosl or expense incured by the CUSTOMER arisiog from or relaled to use o! integration with
the Services/PeEonalization, whefter in aD action in contract or in ton, and even if ILINK or any
third party has been.dvised ofthe possibility ofsucb damages. The CUSTOMER assumes lbe cntirc
risk ofuse or htegration with the Services/Penonalization.

tn no case shall I LINK be liable lo a tb€ CUSTOMER for aDy losses, costs, and damages attributable
to or arising out ofl

9.1.

9.4.

9.5

9.6

9.1
fonh in Opemting Guidclines'
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l0 FORCF, MAJEURE

10.1 Neither Party shall be liable for ary failure or ary delay to fulfill atry ofits obligatiod thereudq otr
so far such failwe in due to Force Majeue.

10.2 The P.nies mutually agree that, thc affected Party shall:

(a) Take all rcasonable stErs lo pr€veol and svoid tbe Force Majeuc;
(b) C$ry ouf its duties io thc bcst level rcrsolAbly achievable in lhc circumstaiccs of thc Forcc

Majcurc;
(c) Take all reasorEble sleps to overcome and mitigate the etrects ofthe Force Msjeure as soon as

reasonably pmctic.ble, including actively maaaging atry Foblems csused or co ributed to by
lhird parties and liaising with them;

(d) Upon becoming awarc of thc Force Majeure, promptly infoEr the other Party iD writing that
something h.s happened which is a Force Majeure, giviog derails ofthe Force Majeure, togcther
with a leasonable estimate of the period during which the Force Majeure will conthue;

(e) WitbiD five (5) Days of b€comitrg awarr oftbe Force Majeure, Eovide \Irittqr confroation
and rEasooable evideDce oftbe Force Majeure; add

(0 lrform the olher Party when the Force Majeure has stopped.

10,3 lfthe Force Majeure continues for more thsn orc (l) month ftotrl the date ofits notilication by the
affectcd Paity .Dd has prevented eithcr ofthe Partics from pcrforming its obligatioos in whole or in
part duritrg that period, lhen thc other Party shall be entitled to terminatc the Agrrcme either in
whole or in part by wriftctr notice of fifteen (15) to said Pa.ty.

II COMIDf,NTIALITY

Each Party shall consider the commercial and technical documents and a.Dy alld all iDformation
whether conveyed orally, in w ling or machine-readable form, such as but nol limited to,
information related to its business, products, developments, trade secrets, know-how, personnel,
customers, vetrdors (hereinafter the "Confidential Information") made available by the other Pany
as the exclusive propcrty ofthe issuinydisclosing Party. The receiving Parry undertakes (i) to use

the Confidential InformatioD only for the purpose ofperforming this Agreement and in compliance
with its terms, and (ii) nol to disclose nor allow or facilitate said Confidential lnformatioD to be
disclosed to any third palty withoul the prior witlen consenl of tle issuing Party; (iii) lo
communicate the ConfideDtial Informalion exclusively lo its own cmployees who have a oecd to
know the Cotrfidential Informalion solely for the purpose ofimplementing this Agreement .

The receivhg Pa(y shall not b€ under any obligation lo treat infomation as CoDlidenlial lformation
if such information:

11.2.1 was already legally in lhe possession ofthe rcceiviDg Pany p or to the commu cation

Itrereof by the issuing Party and is not subject to aDy obligalion of confidentialitf or
11.2.2 at tbe lime of its disclostue lo the .eceiving Party is public knowledge or subseqDently

becomes public knowledge other than as a rcsull ofsome acl or omission on llte parl ofthe
receiving Party in breach of the telms of this Agreemenl; or

I1.2.3 at any time after th€ date ofthis Agreemenl is disclosed lo the rcceiving Party by a lhird
pafiy who is not under any duty of coddentiality or secrecy to tbe issuing Party itr relation
thereto; or

I 1.2.4 is developed by employees of the rcceiving Party to whom no commuDrcation of lhe
Coofidential Informatiol has been made; or

I 1.2.5 is required to be disclosed uDde. Applicable Law provided however that (a). the Rccipient
Pafy shall advise the Disclosing Pdty prior lo disclosure so that the DisclosiDg Party has

an opportunity to defend, limit or protect against such prcduction or disclosue, and O).
The Recipient Party shall disclose only lhat portion of the Information which is
required to be disclosed and (c). The Recipient Party shall exercise its reasonable

obtain a protective order or other rcliable assu$nce that confidential treatrnent

accorded to any Information required to be disclosed.

Communication ofconfidential Infomation shall in tro case be construed as granting io the receiving-

-8-

Party, expressly ot implicitly, any licensc, proprietary righls, tille or interest whatsoever with

I1.2

I1.3

to lhe Confidential lnformation.

Notwithstanding termination o. expiry ofthis A$eement, the provisions of tlis clause

and remain valid for a period of one (01) year following such exPiation or termiMtion.
I1.4

*,

1
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REPRESENTATIONS AND WARRANTIES

(b)

(c)

l3

Each Party represenls and warrants to lhe other that:

(a) it (i) is a compary incorporated and existing under the laws of Pakistan; (ii) has the power atrd
authority to own its propelty and assets add to tratrsact the business in which it is eargaged; ad (iii)
is not i! liquidation nor lo ils knowledge is thrcatened with the same;

it has the necessary lcgal power, authority, and regulatory approvals to execute ard deliver this
Agrcemenl and to carry out the lerms and provisious hereof and has taken all lecessary actioD to
aulhorize the execution, delivery atrd perfordance oflhe saoe; and

this Agreement is a legal, valid and binding obligation of such Party enforceable againsl it in
accordance wilh its terms.

TERM & TERMINATTON

l3.l Unless terminated in accordance with lhe provisions of this Article 13, this Agreemenl will
commence on the Eflective Date mentioned herein above and shall rcmain valid for a period as
spccificd iD Article 8 (ifany) or till the dclivery of Minimum Order Quantity as specified in Article
8 (ifany), whichever comes earlier. ID lhe eveDt there is no afoiementioned obligations w.r.t. period
and Minimum Order Quallity in Aflicle 8, the Agreement will commence on lhe Effective Date
me[tioned herein above aDd shall remain valid until for a period of I (one) ye6r thercafter. After
expiry of the aforemcntioDed term, the Agrcement caD be renewed, with the mutual coDsenl only,
for any successive periods as mutually agreed by the Padies. In case of such renewal, all fee and
ch.rges as menlioned in prevailing ILINK Schedule of Charges (SOC) will b€come effective
immediately, unless othcrwise agreed between the Parties.

13.2 parrties shall have the right to forthwith limit, suspend and/or terminate this Agreemeol in the event:

a) Any Party is in breach of the provisions of this AgreemeDt, Operating Guidclines, or
Applicable laws;

b) IfIhetUSTOMER fails or refuses to make payments in th€ ordiMry counc ofbusiness or
becomes insolvent, makcs an assignmenl foa the bcnefil ofcreditors, or seeks the pol€ctio!,
by the filing of a petition or otherwisc, of ady baDkruptcy or similar statule govcming
creditors' riglts generallyi

atry Authority serves a notice of intentio! to suspetrd or rcvoke, or suspetrds or rEvokes, the
oper.tiols ofthe:

the CUSTOMER Any Party: (i) dircctly or indiEctly engaSes in or facilitales any action or
acrivity that is illeg.l, or lhat, io the reasonable opiniorl other paty, and whelher or trot
addressed elsewhere in lhis AgreemeDt, has dal[aged or tlrcateDs lo daDage lhe goodwill
or reputation ofother party; or (ii) makcs or continues 6n .ssocistion with a person or effity
which associatioD, in the good faitb opinion of ILINK, has damaged or tbrcatens to d8mage
the goodwill or rcputatioo of I LINK;

theCUSTOMER is, in the good faith opinion of I LINK , lhe victim ofa System Brc.ch or
potenti.l System Breach;

rhe{USTOMER and €ch party is subjcct to aDy susper$ion, investigatioD, bkldisting, or
other form of sanction of atry global payments schcm€ or similsr financial hstitution or
aulhority; or

I LINK has rcason to believe that thc CUSTOMER is, or is a ftont for, or is assisting in

c)

d)

e)

c)
concealnent of, a person or entity that engages in, attempts or threatens to mgaSe i
facilitates terrorist aclivily, narcotics raflicking, lraflicking iD persons, activities
the prolifemtion ofweapons ofmass destruction, activity that violates or threatens lo vio
human righls or principles ofnalional sovereignty, or money laundering to conceal any

activity.

h) any total or partial transfer by the pany of any of its rights or o
A$eement without other party's prior wiitlen cons€nl-

(rh



- 10_

13.3 Either Party may at any lime lerminale this Agreement, without assigning any reason, by giving
Ninely (30) days prior written notice. The Parties mutually agee aDd acknowledge that;

a) The exercisc ofany terminarion right by ILINK shall nol grant the CUSTOMER any righl to
any compensalion whatsoever,

b) The exercise of any termination right by one Pa(y shall not prcjudice the riSht for ILINK to
claim compensation, in accordnace with the provisions oflhis Agreement.

13.4 Tbe cxercise ofany termination right by one Pafly shall not release eilher Party from any liability
which, at the limc ofsuch termination, has already accrued lo the other Party or which is allributable
to a period prior lo such lermination

14 GOVERNING LAW AND SETTLEMENT OF DISPUTf,S

l4.l The ASrccment shall be govemed and construed io accordance with the Laws of Islamic Republic of
Pakistan aid principal place for adjudication shall be Karachi.

14.2 With regard lo any dispute belweeo the Parlies as lo this Ageement, the Parties shallattempt in good
failh to resolve any conroveIsy or claim through senior level of management. If they ale u[able to
do so within fineen (15) days, and regadless of the cause of action 6llcged, tbe claim shall be
resolved by arbitratioD under the Atbitration Act of 1940, .s amended fiom timc to time. Each Party
shall bear its own attomey's lces ard costs rclatcd to tbe arbitration. The arbitEtion shall take placr
in Karachi and the laDguage of the proceedings shall be in English. The aIbitrdl award shall be
binding on the Paiies.

15 NOTICES, REPORTING & MONITORING

l5.l Ary Notices pursuant to the Agreement, unless otherwise provided for by particular clauses thereof,
musl be erfected in writing by registercd letto with acknowtedgement of receipt, telegram or fax,
email with dclivery rec€ipt, and shall bc understood as ellectivcly atrd validly performed on the date
ofthe postfiark on lhe receipt or lelegram, or ifsent by fax, on the date ofrcceipt oftbe Fansmissiotr
as long as it is addressed as followed:

. ifto ILINK:

Postal Address: Suite 2l l-212, Office Wing, Park Towerc, Clifton, Kaiachi, Pakistan
TelephoDe NulDbets:
Fax: +9221 35830721
Email: pe$o@llink.rct.pk

. ifto the Customer:

Postal Address:
Telephone Nwnbers:
Fax:

Emdl:

15.2 For day-to{ay business activities, exchaDge of informatioq reporting and mo toring, the Parties
sball rcfer to the contact list set forth in Annexurc C.

15.3 Notwithstanding with arlicle l5.l and 15.2 above, the Paflies can updale list ofcontacts, periodicauy,
through I LINK contact directory.

16 SEVERABILITY

Ifa coun of competent jurisdiction declares any Fovision in this AgreemeDl invalid or unenforceable,

invalidity or unenforceabilily shall have no effect on the remainder of the Agreemcnt which shall

full force and $e invalid provision will subscquenlly be declarcd to be severed liom the Agreement lf
invalidity or unlawfulness kcomes know! ot apparent to either Pany, then the Parties agree lo
promptly in good faith in an attcmpl lo make approPriate changes aDd adjustrnenls to achieve as c

possible, consistent with applicable law, the inteDt 6nd spirit ofsuch invalid or unlawful provision.

I? EQUITABLE REMEDY

If a Party should breach or tkeaten to breach any plovision of this Agreement, tbe non-b

addition to any other remedy they may have at law or iD equity, will be entitled to seek a

lN(-
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injmction or similar rrmedy in ordcr to spocificslly crforcc lhe prcvisions of this Agreemaot. Esch Parfy
spccifically achowledges that money damagcs alone would not bc an adequatc r€mcdy for thc i[jurics .nd
damages that would be sullered and incurred by the rcn-brcsching P6rty as a result of a brcach of rny
provisioo of lhc Agr€cmcnt.

18 THTRD PARTY RIGHTS

I 8. I This Agreement shall inurc to the benefit of and be binding upon the Panies to the Agrcement and thcir
respective successors atrd permilted assigns, and each of the Palty shall be an exprcss third ps.ty
beneficiary hereof ond shall h.ve the right to enforce such provisiolls direclly as if it were a party hercto
and to the extent it deems such enforcement nccessary or advisable to protect its rights [or the dghts of
other Parlyl hercunder. Except as otherwise provid€d in this Para 18.1, no other person will h.ve any
right hereutrdcr.

18.2 Each Party hercby acknowledges atrd agees that it assumes all obligatioN in relation to the other Party
as provided utrder their respcctive AgreemeDt ,rs if lhe other Pady were a pafy thcr€to.

19 ASSIGNMENT AND TRANSFER

19.I The Parties acknowledge lhat lhey may be consolidated or amalgamated with, merged with or into,
or acquired. In the event of such consolidation, amalganation, merger or acquisition, the Parties
shall be entilled to assign, novate, delegate, sub-contract, outsouce, bansfer, charge or otherwise
dispose ofall or atry ofits righls and respoDsibilities Dnder this Agreement to the resultirB entity or
acquiring hstitution at any lime without thc prio. consent of the other Pany.

ln the eved of such consolidation, amalgamation, merger or acquisition, the relevant Party shall
nofiry the other Panies thifty (30) days prior to the consummation ofsuch transaclion.

19.2

19.3 Except as otherwise stated in 19.1, the parties shall NOT have the right to sublet, aggegate, 6ssign,
transfer or subcoltract any ofits obligatiotrs, duties or services rendercd to it by, rmder provisions of
this A$eement, wilhoul prior written consent ofparlies

20 RELATIONSHIP BETWEEN PARTIES

20.1 The relationship between tbe Parties is orc of irdeperdent eBtities and nothidg contained in the
Ageeme sball b€ coDstsued as constituting or establishiog any partnership or joint ventuc or
.elaliotrship of priDcipal and agent between the P.rties.

20,2 Paiies, their persontrel, employees, agcnts o! sub-cotrFactors shall not hold tlemselvcs out to be ao

employee, agent or servant or any suhidiary or affiliate lhereol nor shall lhey have any
.uthority/right to bind in any marmer.

20.3 The Parties will have Do authority to make statements, represeltations or commitrnents ofaly kird
or take any other action binding the otrcr Parties, except as specifically provided itr this A8rEemcnt.

20.4 Nothing herein contained shall be deemed to be conshued as creatiDg any exclusive rcl.tionsbip
between the Panies.

2t MISCELLANT]OUS

2l.l The Parties shall agrce al all times to comply with their resp€ctive obligatioDs as s€t out in the

Operaling Guidelincs.

21.2 The Parties shall be responsible to ensure compliance witb all Applicable Laws, including but mt
limited to requircments prcscribed by ltre SBP in relation to the secutity measurcs, electronic
payments, pr€-paid cards, and paym€nt crrds. I LINK shall b€ar no liability h lhis regard, oo
of or for lhe actions of lhe Customer

21.3 Any.merdment to this Ageemert shsll be binditrg between lhe Parties ody ifmade in
counlersigned by the Pafiies.

21.4 Any failure or delay by either Party in excrcising any righl or remedy shall not conslitute a

ILINK reserves lhe righl lo subtontact all or part ofits obligations under lhis2t.5
I LINK shall be the CUSTOMER'S sole point of contact in rclation to ihis
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21.6 E?ch Party shall bear lhe costs and expens€s incurred by it in connection with the preparatio! ard
execution of this Agreement.

21.7 The CUSTOMER hercby aulhorizes ILINK to announcc, present and publicizc its ovailing of
Sewices from ILINK, tbrough any mcdium as they deem Decessary and appropliate. Funher, the
Customcr will eDsure that l LINK logo is prominently used in their marketitrg, media and infomatory
campaigtrs related to the Serviccs.

21.8 The CUSTOMER hereto affirms and codums th.t nothing in rhis Agreeme , tlEt contemplates ot
requircs tllat lhe CUSTOMER must chargc, pass o! or otherwise recover aDy charges rrlatiDs to the
Card, Personalizatioo Services and Fulfill$ent, from its o\a'n consumcr/Cardholders. However, thc
CUSTOMER is free lo determine its schedule ofcharges vis-i-vis ils C.rdholdervconsumcrs.

21.9 Tbe Panies shall at all times comply with all .pplicable anti-bribcry atrd aDti-coEuption laws of
P.kistan and shall not, iD the conduct of ils business under provisions of this Agrcement, engage in
conupt practices, and shall neither ofIer, pay, request or accepl bribes nor indulge in corruption,
modey lsuadering and other prohibited busiDess Factices.

21.10 The terms ard conditions set forth in this document constitute the enti.e understanding b€tween the
Parties and supersede all prior comDunications, proposals, understandings aod agreemeot!, * ttc,
or oral, b€tween thc Parties, if any, *ith respect to the subject matter ofthis Agr.dent.

2l.ll Without affecting any other rights of ILINK uder this ASreement, ILINK shall have m role or
rcsponsibility h obtainiDg any regulato.y or other coDsent that may be required by the CUSTOMER
for tbe Services.

21.12 Tte Pa ies agree lbat tbe A.EDexurEs, Appetrdices, and Schedulcs fornr aa
Agl€m€nt.

2t.13 This Agreement rnay be executed in two (02) coullterparts, each
original, but all ofwhich logether shallcoDstitule one and the same

of which
instn Dent,

9v

integtal pan of ftis

shall be deemed an
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STGNATmE PAGE

IN WITNESS WHEROI' the Parties, acting through their aulhorized
respective hands ol1 this DOA on thc day, n! d vear hereinabove

.y**.^y
For.d on bchalfof
ISINDH BANK LIMITED]

Nane: 4atfJtw) *' /l&zltl'o'f
, Name: Naieeb Acmwalla

Desigmtion: hlfrg F*'4hi P f *<ltGS
Designation: Chief Execulive Officer

\\'ITNESSES:

For and on behalf of
ILINK (Privale) Limited

Namc: gzD ?E,..,AN AL' Sultl
Designation: ADc I PtD

I k., /7t *^t
Dcsignation: lu*rt*t< <t.

Name:
DesigDation: Head ofBD
I LINK (Private) Limited

Desi$ationi AM - BD
I LINK (Privat€) Limited

A'

have put their
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ANNEXL'RE A

Commerclrls & Schedule of Chrrges

Cunenl Schedule ofcharges (SOC) attached, during the tenure ofthe Agreemenl, alwyas refer to the
prevailing ILINK SOC

1.1 PAYMENT TERMS:

. All prices are inclusive ofapplicable taxes.

. All the prices shall be reviewed and revised annually or as per next order.

. 100% of Card plastic and Stationary cost will be paid in advance at tbe time of order of
cards & stationary, however perconalization charges will be charged monthly based on
monthly card production.
The rate of exchange shall be the selling rate preyailing sevell working days before the

date of opening of the bids as per SPPRA Rule 42 (2), and Bank PO will bc receivcd

accordiryly.

Purchase Order should be sharcd within thc above mcntioned 15 days validity period
and include the scheme, cad type, order quantity, unit price and validity of the order (6
months).
Courier will be aranged & managed by Sindh Bank LTD.

Pin mailer service is out of scope.

All accidentals' incidentals, insurance etc. will be bandled between Mcmbc and their
Courier company.
Profile qeatiotr cost will be charyed only for an additional profile development.

The scope specified in this document will be treated as final and any changes to the

document will bc haDdlcd separately.

+ 2% ofthe quantity order is subject to wastage due to machine/syster/human fault and
is not subject to any charge or claim.
The cost is based on Open Market $ rate @286.96 dated May 09, 2023.

s.
No

Item Unit Cost (USD) Quantity Total Amount (USD)*

0l PayPa.k (EIW+NFC) 2.59 65,000 I68,350
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ANNEXURE B

ILINK's Oper.ting Cuidelines
P!yP!k Operuting Guidelines
Opersting Guidelines for Perso Memb€rs

(AITACHED_DURIiIG TENTIRE OFTIIE AGREEMEN'X, AI,WAYS REFERTO THE PREVAILTNG
ITRSION OFTIIE DOCTN,TEN'IS)

l.

3.
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A.IINEXURE C

Cotrtrcb

ILINK desiglsted contactsl

cl.isTolnf R

Project Manrger Shaheryar
Siddioui

Project
Manaper

021-
35814987

0333-
3148229

pmo@l liDk.nct.pk

Business
Development Term

Bisma
Shahid

Banling
Parlnerships-
Busincss
Dev€loDment

ozt-
35826303

0334-
3,r48010

bisma.shahidAI Iink.nel.pk

Perso Bureau Immad
Samdani

Manager-
Perso Bureau

021-
15814983

0300-
9292164

Immad.samda!i@ I linl.net.
pk
p€rso@ llink.net.pk

Ercsl.tlon l€vel I Huma
Kamaoi

AGM.
Business
DeveloDment

Huma.kamani(a l link.net.pk

Escalation level 2

's deslenrted contacts

Project
Mansger

Customer
service

Coordinator
for cxrd
doliYery rnd
DlckuD
Escalrlion
level I

Escalrtion
level 2

ry

Functions Name Title Phone C€ll re-mail
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AI\NEXURE E

PryPrk File ForD.t



I!9!9: Accordirgly, goiog lh rough lhe Tec hn ic. UFinatrcirl evalu3tion critertu hiddown in lhe lenderdo.um€nt,
M/s I Utr k is t[G mon .dv.nl.s.ous bid r.d h.rc. rccomm.trd.d fo. Supply & P.Eoorlizrlion of PryPrk Zrbt D.bit
(EMY+ NFC) Crrds to Sitrdh B..k Ltd.

MambaE - Piocuramcrt Cop lttaa

(Mr. Dilslad Husrain Khan) ChiefFinancial officer - EVP - Chairpetsoo

(!,,1r. tuslEd Abbos Soomro) Head of Adminisrstion-SvP-Monbcr

(I'tr. Sycd Muhammad Aq..l) ChiefManagq, IDBL, KHI -AvP - Memb€r

Bid Elrlurtior R.Dorl

SuDoly& P.^on.liztiotr ofP.yP.l Zrlr! D.bit(f,MV+ NFC) Cr.ds.
I Nme of Prcurins Asency Sindh Bak Ltd.

2 SNDB/COI(ADMIN/TD/I ]24l2023

l Suoolt& P.Eotr.liation ofP.yP.k Z.lot D.bit(EMV+ NFC) C.rds.
I Method ofPr@urement Sinpl€ Stare Oft EnveloD Biddins Pro.edure

,
SPPM NIT ID: T Exp'ess Trib@c, Sindh Expre$, Ihily Exprcss
oalou2023\

Toral Bid Documenls Sold 0l

7 Total Bids Reeived 0l
8 Techni€l Bid OD.nins Date 18/05/2023 TioE: I145 Hou6

9 Finncial Bid ODenins Dale I8/05/2021] Time: ll45 Hou6

l0 No of Bid Tcchnislly Ouali,ied OI

II Bid(s) Rciectcd 0

S. No. Coi On r.d by Bidd.r R ,king in T.rmt
of Corr f,srimat.d Cost

(Rl. {8,{96,2{0 /,)

I 3 5

1 MA ILIN(, Rr.48.309.716l- Oualified Bidde.

R5. | 86,524 /-
Below *ith ih€ esrimared

. irtl,
Acc€pt€d 8ein8 the Mon



IUNK (Pvt) ,,irited

2 PRICE SCEEDIILE
(Appliceble for the yea\ 2023-2024)

Name of the Elddcr: I NI( fPrivate) Limiled

2.1 Payment Terms:
. All prices are inclusive of applicalle taxes
. All lhe prices shall be reviewed and revised aruually or as per next order
. I00% of Card plaslic a.nd Stationary cost will be paid in advance al the htfle of

older of cards & stationary, however personalization charges will be charged
montNy based on monthly card production

. The Iale of exchange sha.ll be the selling rate prevailing seven working days
befole lhe date of opening of the bids as per SPPRA Rule 42 (2), and Ba* pO wiU
be received accoldingly.

. Purchase Order should be shared within the alove mentioned I 5 days validity
period and include t}le scheme, card type, order quantity, unil price and
validrty of the order (6 months).

. Other than personalization chatges will be charged to Sindh Bar']. aa p6! IUNtr
Schedde of Charges

. Courier will be airranged & managed by Sirdh BarI IID.

. Pitr mailet seryice is out of scope

. All accidentals' incidentals, insurance etc. wiU bo handled batweon Metllbe!
and thei Courie! company.

. Plofile creation cost will be charged oily for an additional profl€ dev€lopment

. The Bcope specified in this docrlmenl will be E6at6d a! 6nal lnd q.try chalrgos to
the document will be handled separately

. t 2% of the quantity order is subject to wastage du€ to lnachino/syBtony'human
fault and is not subject to any charge or claih

. The cost is based on Open Market $ rate @286.96 dated May 09, 2023.

Dlsclatner:

IUNI( (Art.) Lld. reser,res the right lo alter the per Card P cing slalrs and the applicabl6
Terms & Conditions, with or witlout ary reason with prior wniten notice of al leart fiieen
(15) days to the Member, at any time. Moreove!, the plice slabs and the T6!!nr &
Conditions quoted by IUNI( (P14.) Lrd. ro any Mem.ber shall be Eeated ar rEic0y
con6dentia.l and it is strictly prohibited for any Meniber to share the IUNK (kt.) Ltd.
quoled Price and the Terms & Conditions with any third party.

The above picing is as per the SoC ol |UNK (Private) Limited (From lan 2023 to lah 2023)
and will be rcised il anychanges occur in SoC.

s, No Itetn Unlt Cost (USD) Quanttq Tot.l trmouni (USD)*

OI PayPak (EIrIV+MC) 2.59 65,000 168,350

"Pcrsonaliza.ion of PayPak Z.kar Card3" - "Pliv-dte/ConIidential" Page 4 of 4



Date:

subject: cenlflcate Compliance ofSPPRA Rule 4STENoER REF No. SNDB / ADMIN / TD / 1324 / 2023

This is to certify that as only one bid was recived against the tender, so Rule 48 has been complied with

detail as followi

Market Price Curent Tender Priae

'ta/2/q/ 3% qzl- 48,309,7t61-

Syed Khurram waheed OG{ l.T/ Division

Members - Procurement Commlttee

(Mr Dilshad Hussain Khan)chief tlnancialOfficer- EVP- Chairperson

(Arshad Abbas SoomrolHead of Adm inistration -SVP- Member

(MrSyed Muhammad Aqeel) Chief Manager, IDBL, KHI-AVP-Member

"--..-""**-^9
SrtsouBnNr
r lTr rr1g.f:I11J



B8s-F01'Sindhgank-PayPal-zakatDl'Q2023
June 1,2023

Slndh Bank

l.T. Division

Federation House, Clitton. l(arachi

Dear Sir,

Reference to you requirement, we are pleased to quote our best prices as follows

' The prices ore bosed on 4 x 4 Color Pihtinq on.l without ony specldl ledture.
t there will be ony speciol leoturc then odd on will be oqlboble

Terms and Conditions:

50% advance at the time oforder,50% after deliv€ry.

Pricesare in UsS and ercludingGsT, However payment will be in PKR as per pr€vailing

rate at the tim€ of Payment

15 days from date of quotation

Delivery : 8 to 12 weeksfrom PO, Payment and Scheme approval

Thanking you,

Faraz Haider

Cell:0322 2002305

PeyPak zakat cardr
C.dr Pre-printed, oual interlace Smarl Corta.t and cont ctler!
chip *ith M.gn€tic Strip + Sitnaturt panel

st.:as 725 r53.975 r 0.76 mm ISO Srandard

55,000

Data Personalitaiion
Al sindh Eank premises

S,No. Oescription atv.
Unlt Pii.e

USD

1

1.55

2 o.61

3 Stationary 0.35


