SINDH PUBLIC PROCUREMENT REGULATORY AUTHORITY

CONTRACT EVALUATION FORM

TO BE FILLED IN BY ALL PROCURING AGENCIES FOR PUBLIC CONTRACTS OF
WORKS, SERVICES & GOODS

Sindh Bank Ltd
1) NAME OF THE ORGANIZATION / DEPTT.

2) PROVINCIAL / LOCAL GOVT./ OTHER
3) TITLE OF CONTRACT

4) TENDER NUMBER

5) BRIEF DESCRIPTION OF CONTRACT
6) FORUM THAT APPROVED THE SCHEME Competent Authority

Scheduled Bank

Supply & Installation of ATM Machins

SNDB/COK/ADMIN/TD/1305/2023

Supply & Installation of ATM Machins

7) TENDER ESTIMATED VALUE #2000
8) ENGINEER’S ESTIMATE
(For civil works only)
1 Year
9) ESTIMATED C ON BERIOD (AS PER CONTRACT)

28/03/2023 at 1100 Hrs (Tech & F
10) TENDER OPE TE & ) a rs (Tech & Fin)

11) NUMBER OF TE C LD
(Attach list of buyers)

2

12) NUMBER OF BIDS RECEIVED
2
13) NUMBER OF BIDDERS PRESENT AT IH FE OPENING OF BIDS

14) BID EVALUATION REPORT
(Enclose a copy)

15) NAME AND ADDRESS OF THE SUCCESSFU

16) CONTRACT AWARD PRICE

18) METHOD OF PROCUREMENT USED : - (Tick one)

1 /
a) SINGLE STAGE - ONE ENVELOPE PROCEDURE i Domestic/ Local

b) SINGLE STAGE - TWO ENVELOPE PROCEDURE

c) TWO STAGE BIDDING PROCEDURE

d) TWO STAGE - TWO ENVELOPE BIDDING PROCEDURE

PLEASE SPECIFY IF ANY OTHER METHOD OF PROCUREMENT WAS ADOPTED i.e.
EMERGENCY, DIRECT CONTRACTING ETC. WITH BRIEF REASONS:
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Competent Authority

19) APPROVING AUTHORITY FOR AWARD OF CONTRACT

20) WHETHER THE PROCUREMENT WAS INCLUDED IN ANNUAL PROCUREMENT PLAN?
Yes || v | [No

21) ADVERTISEMENT :

Yes | SPPRA NIT t00531-22-0033. 07.03.2023
i) SPPRA Website
(If yes, give date and SPPRA Identification No.)
No
ii) News Papers Yes | Express Tribune, Sindh Express & Daily
(If yes, give na f newspapers and dates) Express 07.03.2023
No
22) NATURE OF CO o ¥ it
23) WHETHER QUALIFICATON C
WAS INCLUDED IN BIDDING / TENDE ENTS?
(If yes, enclose a copy) ves | 1v |INo

24) WHETHER BID EVALUATION CRITERIA

WAS INCLUDED IN BIDDING / TENDER DOCU, Yes || v | [No
(If yes, enclose a copy)

25) WHETHER APPROVAL OF COMPETENT AUTHORITEY WAS O, FOR USING A
METHOD OTHER THAN OPEN COMPETITIVE BID Yes No 7

26) WAS BID SECURITY OBTAINED FROM ALL THE BIDDERS?
Yes || ¥ | |No

27) WHETHER THE SUCCESSFUL BID WAS LOWEST EVALUATED Yes || v | [No
BID / BEST EVALUATED BID (in case of Consultancies)

28) WHETHER THE SUCCESSFUL BIDDER WAS TECHNICALLY Yes || ¥ || No
COMPLIANT?

29) WHETHER NAMES OF THE BIDDERS AND THEIR QUOTED PRICES WERE READ OUT AT
THE TIME OF OPENING OF BIDS? ves | 1v | INo

30) WHETHER EVALUATION REPORT GIVEN TO BIDDERS BEFORE THE AWARD OF
CONTRACT?
(Attach copy of the bid evaluation report)

Yes || ¥ ||No
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31) ANY COMPLAINTS RECEIVED Vs
(If yes, result thereof)
No No
32) ANY DEVIATION FROM SPECIFICATIONS GIVEN IN THE TENDER NOTICE / DOCUMENTS
(If yes, give details)
Yes
No No
33) WAS THE EXTENSION MADE IN RESPONSE TIME?
(If yes, give reasons) Yes
NO No
34) DEVIATION F LIFIEATION CRITERIA
(If yes, give detailed reasons.) Yes
No | No
35) WAS IT ASSURED BY THE PRO CY THAT THE SELECTED FIRM IS NOT
BLACK LISTED? ves | I v INo

36) WAS A VISIT MADE BY ANY OFFICER/O A
SUPPLIER’S PREMISES IN CONNECTION WIT
BE ASCERTAINED REGARDING FINANCING @
(If yes, enclose a copy)

HE PROCURING AGENCY TO THE
UREMENT? IF SO, DETAILS TO
ABROAD:

Yes No v

37) WERE PROPER SAFEGUARDS PROVIDED ON M@RB
THE CONTRACT (BANK GUARANTEE ETC.)?

'VANCE PAYMENT IN

Yes No v
38) SPECIAL CONDITIONS, IF ANY
(If yes, give Brief Description) Yes
No |No
&;gnamre & Official Stamp of
Authorized Officer SHAD ABBAS SOOMRO Z\Q g | \QJZ '§
= Administration Division

Sindh Bank limited
Head Office Karach:

FOR OFFICE USE ONLY

SPPRA, Block. No. 8, Sindh Secretariat No. 4-A, Court Road, Karachi
Tele: 021-9205356; 021-9205369 & F. ax: 021-9206291
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Sindh Bank Limited
Tender Document— Supply and Installation ATM Machines

3. SCOPE OF WORK / TECHNICAL SPECIFICATION

Sindh Bank plans to procure ATMs for its branches in all over country. Kindly submit your
proposal with basic functionality of cash withdrawal and standard features and functions with
the following or better specifications.

TECHNICAL SPECIFICATION  QTY =22 ATM Machines

Bidder should propose original and brand new ATMs in accordance with the quantities
mentioned in BoQ with the following below-mentioned features. Original / Copy of proposed
product datasheet/brochure etc. shall be provided along with the technical proposal which
clearly identifies each of the below-mentioned requirements. At a minimum requires a standard
configuration cash dispensing machine with a must have biometric option and EMV Software
Licenses, and all type of security solutions therefore bidder should propose its ATM model with
this consideration as well as to meet the performance requirements. Bidder may obtain the
performance-related matrices (i.e. Number of Transactions in peek time, Daily Average
Transactions, etc.)_

Lobby based configuration with Front Cash Loading Option
Technology for currency notes picking for dispensing new as well as average quality notes
currently under circulation in the local banking industry

Capability to support Multi languages. Sindh Bank at a minimum requires the capability of Urdu
and English languages.

Capability to connect any ATM Switches/controllers used by the banking Industry in Pakistan.
Sindh Bank at a minimum requires connectivity with the currently installed ATM Controller (i.e.
Avanza).

Capability to connect at a minimum ATM Monitoring Software with any International Standard
Monitoring Software with required client licenses for monitoring, EJ, camera / snaps and all type
of security solutions.

ATM Display should have a minimum 15-inch Touch screen LCD

ATM Display should have a privacy filter

ATM Cabinet should have the support of a dual combination lock Combination and Key

ATM Keyboard should be alphanumeric (at least 16 keys), have an Encrypted PIN Pad (EPP) PCI
Certified (copy of the certificate to be provided), support Remote Key Loading/Management and
0Oto be 3DES/AES compliant (copy of the certificate to be provided)

ATM Card Reader should be motorized/hybrid with a read/write SMART option with the
capability to retain the cards left unattended and to return cards on power failure. ATM Card
Reader must be EMV capable/ready and enabled with all required Software Licenses (if any),
however, it also supports cards with magnetic stripe. It should be tamper resistant as well.

ATM Card Reader to be equipped with 3 Track Reader to support Old & New Cards under
Circulation in Pakistan. Documentary evidence for compliance of EMV Level 1 from EMVco. of
ATM Card Reader should to be provided.

ATM should have built-in camera with image logging facility (transaction based camera). Must
also have the central storing & retrieval mechanism for camera (snaps) at Sindh Bank Head
Office in Karachi.

ATM Dispenser should have 4 cassettes with reject/retract/purge capability.
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Sindh Bank Limited
Tender Document— Supply and Installation ATM Machines

Dispenser Should Have min of 4 cassettes, Currency Cassettes with 2500 notes Capacity which
presents 50 notes bunch or better.

ATM Dispenser must have the capability to reject a signal note which provides better utilization
of replenished cash to avoid full purge of notes stack

ATM dispenser should have Anti over fill and Empty cassettes indicator

ATM Receipt Printer should be a graphical thermal printer

ATM Journal Printer should be a graphical thermal printer

ATM should be equipped with Proprietary solution (Hardware & software enabled) which
prevents skimming by detecting foreign devices and blocks card reader access. It must also
provide protection from deep insert skimming. Bidder should propose the solution of providing
such features in its technical proposal.

Skimming device should at least have the following.

o Disruption, or jamming

o Full diagnostics and SOH

o Can be upgraded

o Deep insert skimming protection

0 Anti eaves dropping protection

o Solution should be propriety

o Sensor outputs are digital

o Alerts: either via XFS or SNMP

ATM Safes should be at a minimum CEN 1/CEN III/CEN IV/CENL or better certified. Copy of
Certification should be provided

ATM should be capable to operate in Weather, Humidity and Power requirements in Pakistan.
Confirmation from bidder is required along with details of Environmental and Power
requirements of ATM machine.

» Vendor / Bidder should include and install a surge arrester equipment to save guard ATM
against the high surges.

» Similarly vendor / Bidder should include and installed isolation transformer to keep the earth
voltage to the within acceptable levels

* Any damages due to earth voltage or surge will be the responsibility of the Vendor / Bidder.

ATM Operating System should be Microsoft Windows 10 and upgradable to next level windows

Bidder to be responsible to provide support for configuration management of hardware and
software's during the term of warranty/maintenance.

ATM should support most widely used ATM Device handlers. Sindh Bank at a minimum requires
support of NDC plus / DDC+ Aptra NDC +. ATM Software should also be EMV capable/ready and
included Software Licenses (if any) to support EMV applications and Cards.

ATM software must have Fingerprints device and enabled for scanning/reading Fingerprints of
customers for transmitting the Finger prints for authentication of the said finger details with
Sindh bank Switch Software in the format suitable to integrate with NADRA biometric
Verification System (BVS).

ATM should be equipped with

Intel Core i5 current generation with min 2.8 GHz process speed or higher

8GB or higher RAM

500 GB or higher Hard Drive

Optical Storage Device (DVD-RW), USB Ports and Network Port for communication

ATM should be sealed / protected for Rats, Cockroaches, lizards, etc. during storage and after
installation.
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Sindh Bank Limited
Tender Document— Supply and Installation ATM Machines

Biometric Verification device Suitable to integration with NADRA BVS and other similar system
with live fingerprint detection.

ATM should support connectivity options of TCP/IP, VSAT, COMA, GPRS and GSM. Sindh Bank at
a minimum requires support of TCP/IP on leased line, ISDN etc.

ATM should support for Remote Access facility for management, Monitoring, Configuration, ATM
Balancing, Backup Recovery and Security Control. This access shall also provide ATM error
monitoring for low paper rolls, low currency, Out of Service, Divert Cassette full, paper/currency
jams etc.

ATM should support standard Transaction sets used in local banking industry in Pakistan. Sindh
bank at a minimum require support of transaction of Account balance inquiry, Cash / Fast Cash
Withdrawals, Mini Statement request, Cheque Book request, Interbank Fund Transfer, PIN
Change request, Utility Bill Payment request and Mobile Top-up requests etc.

ATM Software should have a capability to support multivendor networks being currently
deployed in Sindh Bank. Sindh Bank at a minimum requires support of CEN/XFS 3.xx support

ATM Software should support tools for Multimedia Advertisement and custom screens designing

ATM must have support or features available for Special persons/Handicapped users.

Good Quality Sound and Voice Guidance support. (Provide relevant details)

ATM should support Full featured Electronic Journal (EJ) Capability enabled in both hard & soft
copy formats and also supports support Multiple Formats available for EJ. Propriety Status codes
/ Fault diagnostic codes.

ATM should have the capacity for the central storing & retrieval mechanism of EJ at Sindh Bank
Primary & Backup sites. Full details of the solution to be provided.

ATM should have the capacity to generate reports in Sindh Bank's provided required format.
Details of Readable formats supported and any optional features, to Interpret EJ Data Complete
Code / Contents, interpretation Guide/manual to be provided.

ATM should have the Fingerprint Scanner Biometric solution complying template/image formats
(i.e. WSQ format) for fingerprints of Sindh Bank Biometric Verification Software and/or Switch
Software capable and enabled with Software Licenses (if any) suitable to integrate with NADRA
biometric Verification System (BVS).

The proposed Fingerprint Scanner Biometric solution should be enabled with Live Finger
Detection feature.

ATM quoted components to have minimum support of 05 Years. Confirmation letter from
Principal Manufacturer is required or supplier /vendor undertaking

NFC Card Enabled

At least 3 spare cassettes per ATM

Twenty Two (22) additional Biometric Verification device to be install in Sindh Bank existing
ATM's. No separate cost will be paid for the additional Biometric Verification device.

White listing application which blocks installation for unauthorized application and malware.
Should be able to generate alerts with centralized alerts monitoring

Bidder should provide undertaking that it will deliver all ordering units at the Site of installation
to be identified by Sindh Bank after successful testing of First unit Model Testing by Sindh Bank
at Head office in Karachi, with Full Transit Insurance Coverage and three times shifting with nut
bolt.
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Sindh Bank Limited
Tender Document — Supply and Installation ATM Machines

Bidder should provide undertaking that it will during the installation must get the certificates
required for delivery and installations from Branches, Sindh Bank IT Centers etc. (Certificate
format will be mutually agreed between Sindh Bank & the vendor at later stage)

Bidder should provide an undertaking that it will provide full support for successful integration of
proposed ATM solution with Sindh Bank Switch Software, Sindh Bank Biometric Verification
Software and/or Switch Software capable to integrate with NADRA biometric Verification System

(BVS)

Bidder should provide a 24 X 7 X 365 (including holidays) comprehensive warranty (repair,
replacement and service) of proposed ATMs and EMV Software Licenses for one (01)
consecutive year after the date of installation of hardware to Sindh Bank

Bidder should provide a 24 X 7 X 365 (including holidays) support and maintenance of proposed
ATMs and EMV Software Licenses for three (03) consecutive years after the date of expiry of
warranty period

Bidder to provide undertaking that all provided services will be in compliance with the SBP
regulations related to ATM as required from time to time

Bidder shall submit Support Matrix, reflecting type of support services and their arrangement
available to Sindh Bank for different types of issues along with detailed escalation procedure and
its Turn Around Time.

Bidder is responsible for providing comprehensive support to Sindh Bank in ATM Balancing &
Reconciliation, Technique & Report for all transaction sets mentioned above

Note:

1. If the company qualifies the eligibility criteria than it will be required to produce the
product along with all relevant brochures at the date/time/location as intimidated by the
Bank for necessary inspection/verification.
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Buyer List

AMOUNT
S.No Company Name DEPOSITED
1 Innovative 1150
2 NCR 1150
Total 2300




== INNOVATIVE
PVT LTD

Sindh 8ank Umited
Tender Document ~ Supply and instaation ATM Macties

. Annexure ‘D"
9. INTEGRITY PACT

Dedclaration of Fees, Commissions and Brokerage etc. Pavable by the Suppliers of Services
Pursuant To Rule 89 Sindh Public Procurement Rules Act, 2010

Lnnoyshiee Priede Linited fehe supplier] hereby deciares that it has not obtained or Induced
the procurement of any contract, right, interest, privilege or other obligation or benefit from
Government of Pakistan (GoP) or any administrative subdivision or agency thereof or any other
entity owned or controlled by it {GoP) through any corrupt business practice.,

Without limiting the generality of the foregoing, [the Supplier] represents and warrants that it has
fully declared the brokerage, commission, fees etc. paid or payable (¢ anyone and not given or
agreed to give and shall not give or agree 1o give to anyone within or outside Pakistan either
directly or indirectly through any natural or juridical person, including its affiliate, agent, associate,
broker, consultant, director, promoter, shareholder, sponsor or subsidiary, any commission,
gratification, bribe, finder’s fee or kickback, whether described as consultation fee or otherwise,
with the object of obtaining or inducing the procurement of a contract, right, interest, privilege
or other obligation or benefit in whatspever form from GaP, except that which has been expressly
declared pursuant hereto.

W

{The Supplier] certifies that it has made and will make full disciosure of ail agreements and
arrangements with all persons in respect of or related 1o the transaction with GoP and has not
taken any action or will not take any action to clrcumvent the above declaration, representation
or warranty. [The Supplier] accepts full responsibility and strict llability for making any false
declaration, not making full disclosure, misrepresenting-Tacts or taking any action likely to defeat
the purpose of this declaration, representation and warranty. It agrees that any contract, right,
interest, privilege or other obligation or benefit obtained or procured as aforesaid shall, without
prejudice 1o any other right and remedies avallable to GoP under any law, contract or other
instrument, be voidable at the option of GoP.

Notwithstanding any rights and remedies exercised by GoP in this regard, [the Supplier] agrees to
indemnify GoP for any loss or darage incurred by it on account of its corrupt business practices
and further pay compensation to GoP In an amount equivalent to ten times the sum of any

commission, gratification, bribe, finger’s fee or kickback given by [the Supplier] as aforesaid for
the purpose of obtaining or Inducing the procurement of any contract, right, interest, privilege or
other obligation or benefit in whatsoever form from GoF.

For and On Behalf Of .
'I;VH“ ‘ua- Pr\\i\*ﬁ (‘ML‘L & [k‘
A AN
Name: So"wb [o chagn Qivask . 1
NCNo: _H2%0)- §51T40€-Y 3
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*
IN MEMORY OF SHAHEED MOHTARMA BENAZIR BHUTTO k_/ e ke i agfing speui

SINDHBANK
L uAan.a

POWER TO THE PEOPLE elge ikl

PURCHASE ORDER

PO No: 455 Date: 06-09-2023

M/s Innovative Private Limited,
Office No 29-B New Muslim Town,
Main Wahdat Road ,

Lahore 54660.
Subject: Supply & Installation Of ATM Machines.
Dear Sir,

With Reference to the Tender No SNDB/COK/ADMIN/TD/1305/2023 Dated 28-03-2023 For
Supply & Installation of ATM Machines at Sindh Bank Ltd Submitted by you. After detail review the
Sindh Bank Itd Management is pleased to inform that your Tender is accepted.

Unit Price In | QTY Total Price In
S. No USD Inclusive USD Inclusive of
Description of 18% Tax 18% Tax
| Diebold Nixdorf DN 100D $8,194 22 180,268/-

Terms & Conditions

Payment Terms As Per Agreement.
Taxes/Deduction Above Prices are inclusive of all taxes.
Thank you,
I\ = f
y W)@ FW 1

ngeed Hasnain Me{c_hant S. Zeeshan'Ul Haq Riaz Ahmed S.Ata I\-Tus
-Division  SVP-I/L.T Division SVP-I/L.T. Division EVP-1I/ LT Division. EVP/ Head O

R UAN  :492-111-333-225

3RD FLOgFlLCJEEDERATION H PHONE : +92-21-35829320 W orrr rrs flely ;;J .

ABDULLAH SHAH GHAZI Roxb.© Fax +g%-%%-ggg%3394 A 2 S TPY

CL[FTON B P t7e-L1- 543 +4r . _‘_. ir 1., - [
KARACHI-75600. WEB : www.sindhbankltd.com +ar r:‘ r:?:.‘::: 'J,;JJ%J/UA’U}W

o . 53
W ul‘fg ...:.m-o_@l)fg“’/,}ud)(hlﬁjw



Date:

id Evaluation Report
———_Valuation Report
Supply & Installation Of ATM Machines,
1 Name of Procuring Agency Sindh Bank Ltd.
2 Tender Reference No. SNDB/COK/ADMIN/TD/1 3052023
3 Tender Description Supply & Installation Of ATM Machines, o
4 Method of Procurement Single Stage One Envelop Bidding Procedure
SPPRANIT ID: T0053 1-22-0033 Express Tribune, Sindh Express, Daily Express
5 Tender Published (07/03/2023)
6 - | Tolal B Dooans Soid [ 02 &
7 | Total Bids Received [02 i
8 , Technical Bid Opening Date 28/03/2023 Time: 1100 Hours
9 Financial Bid Opening Date 28/03/2023 Time: 1100 Hours
10 No of Bid Technically Qualified 02
11| Bid(s) Rejected 0
S. | Name of Company | Cost Offered by Bidder Ranking in Comparison with Reason for | Remarks
No. Terms of Cost Estimated Cost Acceptance/
(USS. 209,000) Rejection
0 1 3 4 5 6
$.28,732 /-
1% Lowest Below with the estimated Accepted Being the Most
1 | M/s Innovative, $ 180,268/- Qualified Bidder cost Advantageous Bid
$.43574 /-
2™ Lowest Below with the estimated
1| M/sNCR. $. 204.642.6 /- Qualified Bidder cost 2" Qualified Bidder
Note: Accor:dir.lgly, going through the Technical/Financia] evaluation criteria Jajd down in the tender document,
M/s Innovative is the most advantageous bid and hence recommended fi

Operating System to Sindh Bank Ltd.

Members — Procurement Committee
- ——odurement Committee

(Mr. Dilshad Hussain Khan) Chief Financial O
(Mr. Arshad Abbas Soomro) Head of Administration-SVP-Member

(Mr. Syed Muhammad Ageel) Chief Manager, IDBL, KHI

fficer - EVp— Chairperson

or Supply & Installation Of ATM Machines With

—-AVP - Member




IN MEMORY OF SHAHEED MOHTARMA BENAZIR BHUTTO b e b e i ASF0g e

SINDHBANK
Iaua

T Hstl.unlb SNDB/COK/ADMIN/TD/1305/2023
Date:- 07-06-2023

POWER TO THE PEOPLE

OFFICE ORDER
SUBJECT: EXTENSION FOR BID VALIDITY PERIOD

As per SPPRA Rule 38 (2), approval is solicited for further Ninety (90) days extension of “Bid Validity
Period” for the following tender having SPPRA NIT ID No:

1. Supply & Installation Of ATM Machine.

The reason for extension is due to delay in submission of agreement at vendor’s end as legal department
of M/s Innovative (PVT) LTD has raised some queries over the agreement’s few points which are under
internal discussion and take some more time.

U 5
N%\ W N Gl

Farhan A Siddiqui Ather Igbal S. Zeesrﬁl\i Haq
AVP-I/Admin Division AVP-I/Admin Division SVP/IT Bivi

Members — Procurement Committee

(Mr. Dilshad Hussain Khan) Chief Financial Officer — EVP — Chairperson

(Mr. Arshad Abbas Soomro) Head of Administration — SVP — Member

(Mr. Syed Muhammad Aqeel) Chief Manager, IDBL, KHI -AVP — Member

0//' “Jof £owl OAM&.O

~ (Mr. ) GBH Sindh-(R)-Co-opted Member

(Mr. Syed Ata Hussain) EVP-.T. Head- Co-opted Member

e ¥ presid nt/CEO
SINDH BANK LIMITED UAN 1 +92-111-333-
HEAD OFFICE PHONE : :92_%{}3';%%923%% +Hromorreorro ol ly ;}Jua' L
iggjﬁ&?{%}ﬁE?{ERGATIONRHOUSE +92-21-35829394 +9F 1 FOAFAFT. 3L');’ f J - "'a:
AH GHAZI ROAD  FAX  : 492-21-35870543 HIF 1 FOATIFAT SIS e A S T
CLIFTON KARACHI-75600. WEB : www.sindhbankltd.com s n roaceorr B e

e c)l?(l; ..601"_L£lﬂﬂ.5u{jiull;ﬁbf



SIGNATURE MEMg

Head - Fin Div.

TnoettrAtive

’C-ADMIN

A/}/;

Head - Admin Div. 4’4/

Eligibility Criteria: Member-IDBL, { il

pay

< ' - LI ‘
The contract will be awarded to the successful Bidder whose bid will be found techngzayeo west
cost and emerged as most advantageous bid. Proposed Bidder must qualify following criteria:

SNDB shall evaluate proposals using the following eligibility criteria.

S.No. Requisite *Evidence required to be attached Compliance / Proof
s : g : Letter of Incorporation / Company Registration
the rel it
2 SO PLIL MV I iR Letter / Letter or Declaration of Commencement Ye\s/ No
field of Business / NTN.
(attach as Annexure “1")
2 Turn Over in last Yes\/
Audit Report / Tax Return No
3 Years should be at least 100 million = (attach as Annexure “2”)
’ : NTN & GST Certificates
i T
3 Registration with Income Tax and Sales Tax (ikachae Rahaiars *5) Yes‘/ No
B s Complete address along with PTCL landline ,
. Offi
4 Offices in minimum 3 major cities. Office in b Yes, No
Karachi is mandatory (attach as Annexure “4”)
: Certificates from
lied £
5 The offered product must have been suppli s Y 3
/installed by the manufacturer in 03 (attach as Annexure “5”) o
countries including Pakistan
‘ ; Manufacturer Authorization Certificate
G ust provide a valid Manufacturer
ol oty s (Attach as Annexure “6") \/
6 Authorization Certificate for Sale/Deal in Yes No
Pakistan
7 The Product Quoted in the bid must be Attach Documentary Evidence or Letter from \/
currently used by at least one Bank in Manufacturer Yes No
Pakistan. Other than Sindh Bank v/ (Attach as Annexure “7”)
Qualified / Disqualified
ELiGIBILTY CRITERIA NOTE
1. Ifcompany not active Tax payer it will consider as a disqualified (Attached Proof as Annexcure-6).
2. There can be a subsequent clarification to this specific tender for which it is advised to keep yourself abreast with the
notification being hoisted on Sindh Bank Ltd & SPPRA websites regularly.
3. Attachment of relevant evidence in eligibility criteria is mandatory. In case of non-provision of evidence in any of the requisite,
bidder will be disqualified.
4. Bank reserves the right to verify all or any documents from the source, submitted in the bid as per SPPRA rule # 30(1).
5. Bank reserves the right to verify the equipment from the principle at any time to ensure that the supply of equipment is

genuine, original, new and that its specification are the same as described in the bid. In case of any fake/refurbished equipment,
the company may be subject to legal proceeding as per SPPRA rule # 30(1).

Company will be considered disqualified if specification of the LSO quoted does not meet the specification given in the tender
document.

Company shall supply Goods as per specifications and upon the recommendations of the Technical/Standardized Committee
appointed by the Bank within 8 to 10 weeks from the date of receipt of purchase order. In addition to that Rs. 500/- per day
will be fined after 10 days and Rs. 1,000/- per day will be fined after 20 days.

ov7 [ o/ €

Hasan Raza M: Javed Lakhani S. Zeeshan\u

Finance Div Operation CPU Div LT Div

1Y

. (e Al

4
1’7\/1/»115.{&”-".
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MANDATORY

1. GST/Income Tax Registration/Registration With Sindh Revenue Board

Attachment of Affidavit (specimen attached as Annexure “H”) on stamp paper from the owner of the company.

3. Attachment of Annexure “A” (With Financial Proposal) & Annexure “B” (With Financial Proposal if Bank Guarantee is going to
be submitted as Bid Security).

4.  Writing of tender reference as given in the NIT on the Envelop, carrying tender document is must or the bank will not be
responsible if the documents are not received by the Procurement Committee at the time of opening of bids.

5. The bidders are required to submit bids only in prescribed financial pro-forma given in Tender Document.

6. Therepresentative present at the time of opening of tender shall be in possession of. authority letter on the company’s letter
head, duly signed by the CEO of the company. 4/

7. The Company must be in I.T. Business for Preferably 05 Years in Paklstan
proof as Annexure-7)

g

(Attach documentary

st by

Note: Attachment of relevant evidence in eligibility criteria is mandatory. In case of non-provision of evidence in any of the
requisite, bidder will be disqualified.

DISQUALIFICATION

The bidder will be considered disqualified prior to/during technical/financial evaluation process or after award contract if:

On black list of SPPRA & Sindh Bank Ltd.

Issued with two (2) warning letters/emails by the Sindh Bank Ltd in the past to the bidder for unsatisfactory performances.

Not GST/Income Tax Registered/Registration With Sindh Revenue Board

Alternate bid is offered.

Non - Attachment of Annexure “A” (With Financial Proposal) & Annexure “B” (With Financial Proposal if Bank Guarantee is

going to be submitted as Bid Security).

The qualified bidder sublets the contract in any form/stage to any other agency.

The tender is deposited without Tender Fee.

Warranty of supplied items is less than 1 year.

If during verification process of the cliental list the response by any of the bank is unsatisfactory on account of previous

performance.

10. After supply, if the specification of supplied items is found different with the items produced in front of committee at the
time of technical evaluation.

11. In the past, the company agreement has been prematurely been terminated after due qualification in any of the category of

bl bt o

© o~

the tender.
~
(: o fep oWV c
Hasan Raza \/ M: Javed Lakhani S. Zeeshan ul Hag
Finance Div Operation CPU Div L.T Div
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Eligibility Criteria:

Head - Admin Div. =

Member-IEBL.mk / &

cost and emerged as most advantageous bid. Proposed Bidder must qualify following criteria:

SNDB shall evaluate proposals using the following eligibility criteria.

S. No. Requisite *Evidence required to be attached Compliance / Proof
) ! Minimum 10 Years in business in the relevant Letter of Incorporation / Company Registration
Letter / Letter or Declaration of Commencement Y ~ No
field of Business / NTN. =
(attach as Annexure “1”)
2 Turn Over in last Vv
¥ Audit Report / Tax Return Lo No
3 Years should be at least 100 million (attach as Annexure "2*)
3 Registration with Income Tax and Sales Tax NTN & GST Certificates
2 (attach as Annexure “3”) Y”/ No
4 Offices in minimum 3 major cities. Office in Complete address along with PTCL landline Ye‘/
2 numbers No
Karachi is mandatory (attach as Annexure “4”)
: Certificates from
5 The offered product must have been supplied
- s : : e Manufacturer Yq/ N
/installed by the manufacturer in 03 (attach as Annexure 5”) 0
countries including Pakistan
; . Manufacturer Authorization Certificate
Company must provide a valid Manufacturer
3 y - ‘ : 3 (Attach as Annexure “6”) é/
6 Authorization Certificate for Sale/Deal in L No
Pakistan
7 The Product Quoted in the bid must be Attach Documentary Evidence or Letter from g/
currently used by at least one Bank in Manufacturer Yi No
Pakistan. Other than Sindh Bank ~__ (Attach as Annexure “7”)
Qudfified / Disqualified

ELIGIBILTY CRITERIA NOTE

1. If company not active Tax payer it will consider as a disqualified (Attached Proof as Annexcure-6).

2. There can be a subsequent clarification to this specific tender for which it is advised to keep yourself abreast with the
notification being hoisted on Sindh Bank Ltd & SPPRA websites regularly.

3. Attachment of relevant evidence in eligibility criteria is mandatory. In case of non-provision of evidence in any of the requisite,
bidder will be disqualified.

4. Bank reserves the right to verify all or any documents from the source, submitted in the bid as per SPPRA rule # 30(1).

5. Bank reserves the right to verify the equipment from the principle at any time to ensure that the supply of equipment is
genuine, original, new and that its specification are the same as described in the bid. In case of any fake/refurbished equipment,
the company may be subject to legal proceeding as per SPPRA rule # 30(1).

6. Company will be considered disqualified if specification of the LSO quoted does not meet the specification given in the tender
document.

7. Company shall supply Goods as per specifications and upon the recommendations of the Technical/Standardized Committee
appointed by the Bank within 8 to 10 weeks from the date of receipt of purchase order. In addition to that Rs. 500/- per day
will be fined after 10 days and Rs. 1,000/- per day will be fined after 20 days.

e ;
ay (e €
Hasan Raza V M: Javed Lakhani S. Zeeshan ul Haq
Finance Div Operation CPU Div L.T Div

e
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Date: T

The contract will be awarded to the successful Bidder whose bid will be found technically compliant and has offered the lowest
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MANDATORY

1. GST/Income Tax Registration/Registration With Sindh Revenue Board

2. Attachment of Affidavit (specimen attached as Annexure “H") on stamp paper from the owner of the company.

3. Attachment of Annexure “A” (With Financial Proposal) & Annexure “B” (With Financial Proposal if Bank Guarantee is going to
be submitted as Bid Security).

4, Writing of tender reference as given in the NIT on the Envelop, carrying tender document is must or the bank will not be
responsible if the documents are not received by the Procurement Committee at the time of opening of bids.

5. The bidders are required to submit bids only in prescribed financial pro-forma given in Tender Document.

6. The representative present at the time of opening of tender shall be in possession of authority letter on the company’s letter
head, duly signed by the CEO of the company.

7. TheCompany must bein I.T. Business for Preferably 05 Years in Pakistan. (Attach documentary
proof as Annexure-7)

Note: Attachment of relevant evidence in eligibility criteria is mandatory. In

requisite, bidder will be disqualified.

DISQUALIFICATION

The bidder will be considered disqualified prior to/during technical/financial evaluation process or after award contract if:

s e

e B

e

On black list of SPPRA & Sindh Bank Ltd.

Issued with two (2) warning letters/emails by the Sindh Bank Ltd in the past to the bidder for unsatisfactory performances.
Not GST/Income Tax Registered/Registration With Sindh Revenue Board

Alternate bid is offered.

Non - Attachment of Annexure “A” (With Financial Proposal) & Annexure “B” (With Financial Proposal if Bank Guarantee is
going to be submitted as Bid Security).

The qualified bidder sublets the contract in any form/stage to any other agency.

The tender is deposited without Tender Fee.

Warranty of supplied items is less than 1 year.

If during verification process of the cliental list the response by any of the bank is unsatisfactory on account of previous
performance.

. After supply, if the specification of supplied items is found different with the items produced in front of committee at the

time of technical evaluation.

- Inthe past, the company agreement has been prematurely been terminated after due qualification in any of the category of

the tender.

au lesve ;
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MINUTES OF THE OPENING OF THE TENDER (TECHNICAL /FINANCIAL PHASE)

TYPE OF PROCUREMENT ADMIN /IT / CONSULTANT / MEDIA

Sopply ¢ Qﬂj}a//ajjab cﬁf ATrq rMiack je s
7

TENDER NAME

TYPE OF TENDER SINGLE STAGE-ONE ENVELOPE / SINGLE STAGE-TWO ENVELOPE / TWO STAGE /TWO STAGE-TWO ENVELOPE

OPENING DATE 13 Lﬁ 'iL}_)

OPENING TIME HNev Ho

" "TENDANCE (MEMBER PC)
e

1.
k.

o]

: NAME FIRM BID OFFERED

ATTENDANCE (REPS. OF BIDDERS) /
j MNCR ﬁw'pﬂql\'ow / e) 58,637. OC’)';/:'
9_}1/)/)0%/7'/(. (Pu) Lt / ug,# ) go! }Q,g’L:
. 7
J / ( g

TOTAL BIDS ACCEPTED FOR EVALUATION 4’? O e

TOTAL BIDS REJECTED

REMARKS
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ATTENDANCE SHEET
BID OPENING -

FOR SELECTION OF SU,W/"I ¢ Cnstall wbson of ATNg Mlackiped
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Date:__ |3 -0 -20©273
S.No Company Name Name of Contact Company Signature
Company No. Address
Representative
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o -
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Signature —Procurement Commit

Head of Administration

Chief Financial Officer

Chief Manager (IDBL)
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SIGNATURE
Head - Fin iy,

Head-Adnﬁﬁiﬂt
{ender Document -

MemaePIQSL
4 FINANCIAL PROPOSAL Date:

PRICE SCHEDULE

(Applicable for the year 2023-2024)

Name of Bidder I;\Qu[g‘hv‘;; ﬂiy:a:’:g lt%

“ Supply & Installation of AT\ Machines
- *Total Amount in Pak Re.

* This amount willbeconﬂdaudasonlythe'mdmkred". Whereas be apprised 1
“Evaluated Bid” js the lowest. (For further dlarification refer Note, g below).

*Total Amount In
Pak Rs.

Note
1 The total cost must include al| applicable taxes, duties and other charges as mentioneq in the description column, Stamp
duty (as applicable under Stamp Act 1989), delivery charges up to Sindh Bank Limited branches on Countrywide basis
2. No advance payment for supply of gaods wil| be made, bills are only be processed for Necessary payment on receipt of
certificate of delivery/satisfaction from the branch manager, T

3. leylation of 5% of the Grand Total Amount of 1he Financial Proposal will be submitted alongi
Bid Security %

4. In case it is reviled at any stage after Supply of the Boods/iters that the asked specification of the tende
met, the amount of the supply of that specific goods will be fined ro the vendor with appropriate action as deem
by the procurement committee,

7 All conditions in the contract agreement attached as Annexure G are Part of this tender document

8. The tender wilj be considered cancelled if the contract agreement after due signature s not submitted with Admin Office
after 5 days of completion of bid evalugtion report hoisting period 3 days) on SPPRA website.

9. In case financial bids are the same, the successfyl bidder will be the one who has acquired mare marks in the technical
evaluation, f

10. In case of over writing/cutting/use of Blanco is found in the Financia| Bid documem, the bid will be taken as null & void

however if the figures are readable and are also duly signed only then, bid will be accepted,
Contract agree ment will be executed after deposit of 5% performance security of the total tender amount in shape of Pay
Order/Bank Guarantee in favor of Sindh Bank Limited.

12, Quality is ensured. In case it js revealed at any stage after supply of the items that the asked specifications of the tender

11,

13. Free backup facility in case the item is reported defective.
14, Goods to be delivered have to be packed in such a way that no damage is reported by the branch on delivery. In case of

any
15. If the obligation of wa franty period are not met or delayed, the Fepair etc. requirement on this account will be deducted

16, Payment will be made in Pak Rupee,

Note.  There can be subsequent modification or amendment to this specific tender for which it is advised to keep yourself
Obreast with the notification being hoisted on $indh Bank Ltd. & SPPRA websi _%Iy.

/S22

Signature & Stamp of Bidder
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Name of Bidder : NCR Corporation
Tender Id/Reference : SNDB/COK/ADMIN/TD/1305/2023

Financial Proposal submited by NCR to Sindh Bank Limited Dated: 12 Apr 2023

il o

§523 with 1 Year warranty 22 58,937,092

*Total Amount in PKR Rs 58,937,092

*

USD to PKR rate considered is 288
Any varience upto 1% at the time of order is acceptable, else the price will not be valid

The prices includes 18% GST. Any other applicable taxes are not included

Country Manager
NCR Pakistan




USD to PKR Exchange Rate in Pakistan Today

DATE

21 March 2023

20 March 2023
2023/03/21

EXCHANGE RATE (PKR)

Rs. 283.92

Rs. 284.03

CHANGE (PKR)

-0.11
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- NBP-0085-2308280002927626 @ GoS-KHI-62641F8F7414D6F6
NO“'.'UdlClal Rs. 194,014/~
Description : Contract - 15(a)
Contractor : INNOVATIVE PVT LTD [06836704]
Principal : SINDH BANK [36540087]
Applicant : PERVAIZ AHMED [71201-2969046-7]
Stamp Duty Paid by : INNOVATIVE PVT LTD [06836704]
Issue Date : 06-September-2023, 02:05:30 PM
Paid Through Challan . 2023ED36AD391167
Amount in Words : One Lac Ninety Four Thousand and rourteen Rupees Only
Please Write Below This Line

Agreement for Supply & Installation of ATM Machines
THIS AGREEMENT is entered into at Karachi
onthisthe )7 day of L o
BETWEEN
Innovative Private Limited, a private limited company incorporated under the Companies
Ordinance 1984 and having its registered office at 29-B New Muslim Town, Main Wahdat Road,
Lahore 54660 (hereinafter referred to as “Supplier”, which expression shall be deemed to mean
and include its successors-in-interest and assigns) of the First Part;
AND

SINDH BANK LIMITED, a banking company incorporated under the laws of Pakistan and having
its Head office at 3" Floor, Federation House, Abdullah Shah Ghazi Road, Clifton, Karachi-75600,
Pakistan. (Hereinafter referred to as “THE BANK”, which expression shall be deemed to mean and
include its successors-in-interest and assigns) of the Second Part.

WHEREAS:

“THE BANK” intends to purchase 22 ATM Machines for its Branches hereinafter referred to as
“Goods” and Supplier agrees to provide the same to the bank, as per tender opening dated along
with Price Schedule mentioned bellow.




CONTINUATION SHEET
Government of Sindh

Total Price (USD)
Unit Price in ;
S.No Product Quantity USD inclusive (Inclu:ive of 18%
of 18% Tax axes)
1 Diebold Nixdorf DN 100D 22 8,194 180,268/-

The terms and conditions are as follows:

Terms & Conditions:

1)
2)
3)

4)

6)

7)

8)

9)

All terms and conditions of the tender document number SNDB/COK/ADMIN/TD/105/2023

dated will remain part of this agreement
Financial and Technically Proposal submitted by IPL in Annexure will be part of the
agreement

Terms mutually agreed in the Purchase agreement will take precedence

The Supplier shall supply the said goods as per specifications of the tender within 32-36
weeks from the date of issue of Purchase Order by the Bank.

In case of failure to supply the requisite within 7 working days after the delivery time, as
described under clause no 2 of this agreement, Rs.1, 000/- per day may be charged.

In the event of the default on the part of the Supplier, in the performance of any condition
of the contract/tender or delay in supply of the items even after a lapse of 10 days of the
issuance of the purchase order, it shall be lawful for the Bank to forfeit the performance
security and cancel the whole part of the supply order or cancel the contract. Decision of
the Bank will be final and will be legal binding on the Supplier.

Supplier agrees to maintain adequate inventory of the parts so that the replacement is
available within 24 hours, if any fault arises in the goods supplied during the warranty
period. In case the effected part is not available, then the Supplier will provide the backup
of the same product/item or better till the resolution of the fault is met, without any extra
cost to the Bank.

The Supplier also undertakes to bear all kind of taxes i.e. Stamp duty/ Services
Charges/Professional Tax / Sales Tax Invoice, Income Tax, Zila / Octroi Tax (if any) and all
other incidental charges etc, up to the place of destination.

The Bank reserves the right to test/check the goods to ensure that it is provided as per
specification in the tender document. For any discrepancies, at the time of supply or later,
the Bank reserve the right to forfeit full performance security and cancel the tender and
initiate the process for blacklisting of the Supplier. The decision of the Bank shall be final
and binding upon the Supplier.



initiate the process for blacklisting of the Supplier. The decision of the Bank shall be final
and binding upon the Supplier.

10) Delivery will be made by the Supplier at different locations prescribed by the Bank.

11)  The cost must include all applicable taxes, installation, labour including delivery charges
upto the branches of the Bank on countrywide locations.

12) Supplier binds/undertakes that in case of any observation arising in respect of
quality/performance of the goods within the warranty period, the supplier will be liable to
address it at its own cost within 24 hours. Non-compliance of the same will result into
initiation of a case against the company for non-commitment and forfeiting of
performance security or any other action as deemed necessary.

13)  Any notice, request or consent required or permitted to be given or made pursuant to this
agreement shall be in writing. Any such notice, request or consent shall be deemed to have
been given or made when delivered in person to an authorized representative of the Party
to whom the communication is addressed, or when sent to such Party at the given address.

14) A party may change its address for notice by giving a notice to the other Party in writing
of such change.

15) The contractor will not assign the job to anyone, except prior written permission of the
bank.

16) This agreement is valid for a period of one year commencing from “from the date of
execution of this agreement & renewed thereafter as per consent of parties.

Warranty

Items delivered are guaranteed for a period of One years starting from the date of delivery at
client site, which is defined as the date on which a given ATM reaches the Purchaser’s premises
or three months from the date of arrival of ATMs in Pakistan - whichever comes first.

Supplier will provide parts and maintenance support during the 1-year warranty period.
Supplier will maintain sufficient quantities of parts, assemblies, sub-systems, etc., to ensure
prompt and timely maintenance and repair of the ATMs.

Supplier warrants that for the 1-year warranty period as mentioned in Proposal, the Equipment
will be free from manufacturing defects in materials and workmanship.

The warranty obligation as to ATMs includes on site diagnostic, labor, preventive maintenances
and repair or replacement of any defective item of equipment, part or component, but does not
include consumable items.

Exclusions in Warranty:
The warranty does ot cover:
LT

A




extraordinary waiting or set-up times attributable to the Purchaser’s failure to cooperate or
accept delivery as per delivery schedule;

negligence, abuse or misuse, including failure to operate the ATMs in accordance with
manufacturer’s specifications;

defects caused by noncompliance with the manufacturers operating specifications and / or
incorrect use;

defects caused by faulty power supply not meeting the standard specifications required for the
safe operations of the ATM;

ATMs where factory sealed endorsers have been opened, tampered or show evidence of such
tampering by people other than Suppliers service engineers;

defects caused by vandalism or tampering by people other than Suppliers service engineers;
resetting safety functions (deleting passwords, etc.) by the Purchaser, to raake it impossible for
Supplier to undertake warranty services;

defects attributable to force majeure, e.g., fire, water, acts of God or other catastrophic events;
and

defects attributable to worn parts and / or consumables (e.g., bulbs, conveyor belt, etc.)
especially signs of wear on diskettes, tapes, VDU tubers (screen burning, loss of brightness) and
LCD background lighting.

Maintenance service and parts for such ATM’s can be requested by the Purchaser who will then
additionally pay Supplier for the cost of all remedial actions and parts that are required to rectify
the fault

The Services provided under this Agreement does not include free upgrades of ATM or operating
software thereof.

Supplier will charge Purchaser on a time and material basis where the combination code of the
ATM has been misplaced by the Client.

Bank's Responsibilities

The Purchaser will ensure to take each and all precaution, etc., specified in the installation or
operation guidelines of the ATM including ensuring proper electrical supply, grounding,
temperature, humidity, air conditioning, etc.

The Purchaser will ensure the physical security and safety of the ATMs installed at their premises.
The Purchaser will ensure that all the ATM will be earthed separately and adequately where the
earth to neutral potential will not exceed 1 volt and earth to neutral resistance will be less than
1 Ohm as checked with megger.

The Purchaser will ensure that all the ATM will be operated in a fuse circuit.

The Purchaser will ensure that the ATM is situated in a clean working environmental.

The Purchaser shall not make any alterations, adjustment, modification, examine, perform
maintenance, repairs, etc., on any ATM or software covered by this Agreement.

The Purchaser agrees not move any ATM from its location / installation site without the presence
of a Supplier service engineer.

Parts of the ATMs mentioned in Annexure B should not be replaced or removed by the Purchaser
without Supplier's consent in writing and in the presence of a Supplier service engineer.
Purchaser will backup and store programs, data, etc.,, and removable storage media before




Under any of the above conditions listed in this Clause, the Purchaser shall be held responsible
for any loss or damage or reduction in performance that in the reasonable opinion of Supplier is
attributable to such equipment tampering, and the Purchaser shall pay Supplier for the cost of
all remedial actions and parts that are required to rectify the fault

Payment Schedule:

PAYMENT TERMS

In consideration for the Products and Services provided by the Supplier, the Purchaser shall pay
to the Supplier the total amount of USD 152,768 exclusive of tax or USD 180,268 with applicable
with 18% GST. Cost of required modifications and applicable GST at the time of payment will be
additionally invoiced and paid by the Purchaser.

Parties agree that payment will be made in Pak Rupees at prevailing selling interbank conversion
rate (selling rate T.T & OD) applicable on the date of invoice which is to be paid within one month.

100 % of the total amount for the Supply & Installation of ATM Machines will be paid within one
month of invoice submission by the supplier.

If the obligation of warranty period are not met or delayed, the repair etc. requirement on this
account will be carried out by the bank & the billed amount will be deducted from the
performance security/ upcoming payment due to supplier. Risk & subsequent cost to this effect
if any will be liability of the vendor and any subsequent expenses on the equipment will also be
borne by the supplier.

Performance Security:

As per SPPRA Rule 39, the performance security can only be submitted in shape of pay
order/demand draft/bank guarantee. 5% of the total tender amount of will be retained by the
Bank as “Performance Security” and will be returned to the supplier after 90 days of supply of
complete tender items, including satisfactory confirmation by the branch managers, where the
items have been supplied.

Authorized Representative:

Any action required or permitted to be taken, and any document required or permitted to be
executed under this agreement by the Bank or the Supplier may be taken or executed by the
officials.

Termination of Agreement by the Bank:

a) If the Supplier, in the judgment of the Bank has engaged in corrupt or fraudulent practices
in competing for or in executing the Agreement.

b) If, as the result of Force Majeure, the Supplier is unable to perform a material portion of

' a period of not less than thirty (30) days; and

sole discretion and for any reason whatsoever, decided to terminate this

c) If,,_fﬁﬁﬁ’ -



d) If two (2) unsatisfactory letters/warnings are issued by the Bank for unsatisfactory
performance by the supplier.

Goods Faith:

The Parties undertake to act in goods faith with respect to each other’s rights under this
agreement and to adopt all reasonable measures to ensure the realization of the objectives of
this agreement.

Settlement of Disputes:

The Parties agree that the avoidance or early resolution of disputes is crucial for a smooth
execution of the Agreement and the success of the assignment. The Parties shall use their best
efforts to settle amicably all disputes arising out of or in connection with the Agreement or its
interpretation.

If Parties fail to amicably settle any dispute arising out of or in connection with the Agreement
within (10) days of commencement of such informal negotiations, the dispute shall first referred
to the complaint redressal committee of the bank and if parties could not reach at amicable
situation, then the matter will be referred to arbitration of two arbitrators, one to be appointed
by each party, in accordance with the Arbitration Act, 1940. Venue of arbitration shall be Karachi,
Pakistan and proceedings of arbitration shall be conducted in English. The jurisdiction of courts
will be exclusively of Karachi in case of any litigation.

Conflict of Interest:

The Supplier shall hold the Bank’s interests paramount, without any consideration for future
work, and strictly avoid conflict with other assignments or their own corporate interests.

Confidentiality:

Except with the prior written consent of the Bank, the supplier and the Personnel shall not at any
time communicate to any person or entity and confidential information acquired in the course
of the Services, nor shall the supplier and the Personnel make public the recommendations
formulated in the course of, or as a result of, the Services.

Indemnification.

Supplier shall indemnify the Bank in the event any act of its employee or agent while
performing/providing services under the Agreement damages the customer’s ATM machine.

Supplier and its officers, directors, employees, and agents entire, cumulative aggregate liability
arising out of or related to this Agreement whether in contract, tort or otherwise shall not exceed




Supplier’s liability to the Purchaser resulting from the performance of, or failure to perform the
Services will be limited to restoring the ATM machine covered by this Agreement to good
operating condition. If Supplier is unable to restore that ATM machine, Supplier will refund the
amount received on account of maintenance services only paid by Purchaser to Supplier for a
given ATM machine. Calculation would be on pro-rate basis using agreed a annual maintenance
rate per ATM.

In no event Supplier will be liable for lost profit or business related losses caused due to
equipment failure / malfunctioning under any circumstance. Supplier will not be responsible for

any loss of data, etc., that may occur during equipment’s operation, maintenance or repair.

Access To Regulator.

M/s Innovative (Pvt) Ltd and SNDB agrees to provide State Bank of Pakistan necessary access to
the documentation and accounting records in relation to the Supply & Installation of ATM
Machines and right to conduct on - site inspection, If required.

Anti — Money Laundering.

“Contractors acknowledge that they do not violate any statutory / prudential requirement on
anti-money laundering or record keeping procedure as per existing laws / rules and regulations
of locals as well as foreign jurisdiction.”

Support Escalation Matrix:
For timely addressing of complaints given support escalation matrix will be utilized/followed:-

Name/Designation

LEVEL-1 (support staff)

. e ] Centralized Call Center
First complain if the call is not resolved

s = 5 Landline Phone 0800 47500
"within specified response time" : > 2 >
Email ipl.cs@innovative-pk.com
(24 hours)
Cell
Name/Designation
(Regional
LEVEL-2 Head/Manager/GM) Mr.Waqgas Noor

Second complain, if the call is attended
within "Specified Response Time" and
not attended / or the problem still

Landline Phone

042-111-000-911

wnoor@innovative-

unresolved even after complaining at o pk.com
Level-1
(48 hours) Cell 0303 4449689
Name/Designation
LEVEL-3 (CEO of the firm) Naveed Ali Baig

Third complain, if the call is attended
within "Specified Response Time" and
not attended /or the problem still
unresolved even after complaining at

—~——=level-2

Landline Phone

021-111-000-911

Email

nbaig@innovative-
pk.com

Cell

0300 8222039

P ) ~
i )‘Sﬂl\{z‘i& Note: Ensure that no column above is left blank




Amendment

This Agreement may be amended or modified only by mutual consent in writing of both the
Parties in writing.

Force Majeure:

Neither Party shall be liable to the other for any failure to perform its obligations under the
Agreement where such performance is rendered impossible by circumstances beyond its control,
but nothing in this Article shall limit the obligations of either Party to use its best endeavours to
fulfil its obligations under this Agreement.

In witnesses hereunder both the parties have set their hands on the day and year above first
mentioned.

= L/
S i Cistomsr S S / "
Supplier Signature ustomer |gnaturef ‘ A

/ Sg%:?dﬁf““t IMI“;}E
Name Ris L. Name “7AWAIN 4. mr/m 17D " yNpH BANK ﬁarach
/ Head office.
AU o,
Designation LEo Designation#TAP ffp}/ AW AT o
Company Name [ pnoyative pyiwae limited Company Name Sindh Bank Limited

Address F-4, FL-13 Rlock-5, Cligten Address Federation House, Sindh Bank
‘ Ltd. Abdullah Ghazi Road Head
Kerach -~ Office,Karachi

Stamp

Witness: \3 N
Signature S.JA// Signature___[_ //
Name Sol-\ollo Mvd'.{.., QufefsA.' Name

Designation kb\,& au-nurﬂ‘ MquN Designation

Address F."Z Ei- (3 Bln: k-9 Chpl—.m Company Name Sindh Bank Limited

/( axacht Address Federation House, Sindh Bank
Ltd. Abdullah Ghazi Road Head
Office, Karachi




Annexure A

Financial Proposal

Financial Summary

Description Price for DN 100D
Base Price $6,944
GST 18% $ 1,250
Price Inclusive GST
With 1 year Warranty 98,158
Quantity 22
Total Amount in USD $ 180,268

Terms & Conditions
Payment:

e As per agreement with Sindh bank

e 100% after delivery and Installation . Price quoted are in USD and prevailing interbank rate (selling
T.T USD to PKR) will be applicable for conversion in PKR. This will apply at the date of invoice /
payment.

e |PL has right to raise invoice for 100% if ATMs are not accepted by Sindh Bank in 2 months period
after arrival and Sindh Bank is to make payment in 30working days.

o [f first initial invoice is not cleared in 30 working days, IPL can cancel the invoice and shared revised
invoice at the next prevailing interbank rate at the date of invoice

Delivery:

e 32-36 weeks after receiving PO . If delivery timeline are impacted by unforeseen circumstance (e.g
COVID/regulator) then a revised timeline would be shared accordingly

Installation & Training:

* Free delivery and Installation by Certified IPL Engineer & Free User training at branch by Certified IPL
Engineer at any bank site in Pakistan

Validity:

e This proposal is valid for 4 month from date on which it has been submitted to the Bank

Warranty:

e 12 months will start from the date of delivery at site or 2 months after ATM arrival in Pakistan
whichever is the earliest

e The warranty includes parts except for parts damaged by site conditions (like high surge or spike, or
high ground to neutral volta/gg)\o_r_ other standard exceptions such as physical damage.



Annexure B
Description Good and Services

Technical Summary of Proposal

DN 100D - Lobby type Mono function ATM

Technical Specification

DN 100D Frontload

Core i5, 2.7GHz, 8 GB RAM, 500 GB HDD

Hardware-Customizing: 230 volt systems

Documentation: English

Four (4) Cassette Dispenser complete

Four (4) Cash-out Cassettes with lock with three (3) Extra cassette

Divert Bin for Reject and Retracts banknotes

CEN -1 Safe unit

Color portrait Camera with Innovative Image Solution (lIS)

EPP V8 INT Keypad Braille

15" Touch Screen with FDK

Motorized Hybrid card reader — Smart Card capable with card retract box open

Thermal Receipt Printer

Journal Printer

Electronic Journal

Loudspeaker + Headset Jack

Ethernet Network Adaptor with TCP/IP Driver

Windows 10 with drivers

NDC Application Software

EMV compliant with RTLs

Security Pack 2 - ASKIM Il D+D (Disturb and Detect) with inbuilt deep insert protection

Vynamic security suite — Intrusion Protection

Vynamic View

Factory fitted Biometric reader with Solution — LFD Enabled

NFC with Solution

Isolatiorl Transformer for power surges




Annexure C

Scope, Responsibilities and Exclusion

Scope of Work:

It is the responsibility of Supplier to ensure the delivery, installation and commissioning of 22 new ATMs at the
Purchaser's site and for ensuring that these ATMs are maintained and remain operational during the 1-year warranty
period.

i.  Delivery of ATMs

After custom clearance of the equipment, Supplier shall keep this Equipment at its warehouse, safe and sound, free
from any or all damages, loss, free from any handling that may void the warranty, until all ATM units are deployed as
per the ATM roll out plan. Supplier shall bear all transportation and handling charges of the equipment to be supplied
under this Agreement. Once received in their warehouse, the insurance of the equipment shall be the sole responsibility
of Supplier till successful acceptance of the Equipment by Purchaser as per the terms and conditions of this Agreement.
All risks shall be transferred to Purchaser upon acceptance of a completely functional ATM.

In case of loss to the Equipment in Transit, the risk of loss shall be with Supplier and Purchaser shall not be responsible
for any loss of the Equipment whatsoever during shipment and transportation.

Moreover, it is the responsibility of Supplier to ensure that a completely functional solution is handed over to Purchaser
after installation and commissioning under this Agreement.
i. Deploymentof ATMs

After delivery of ATMs at Supplier warehouse, the deployment will be initiated as per a project rollout plan mutually
agreed between Purchaser and Supplier.

It is the responsibility of Supplier to ensure that ATMs are handed over to Purchaser in a complete functional status,
as per manufacturer's specification as given in the Proposal submitted by Supplier.

The ATMs shall be delivered by Supplier carriage paid at Suppliers risk in such quantities, in such manner, at such
times and to such delivery points as mutually agreed by both parties

At the time of delivery at each delivery point, a Supplier Delivery Note or a Delivery Challan acknowledging the delivery
of the Goods (hereinafter, the “Delivery Note ") shall be signed by Purchaser once ATMs are unloaded at site.

At each delivery point, a delivery challan / completion note acknowledging the acceptance of the ATMs shall be signed
by Purchaser once new ATMs have been delivered as per specification and installed to the complete satisfaction and
acceptance of Purchaser.

Passing Of Title And Risk The title of a given ATM and the associated risk will pass from Supplier to Purchaser once
the ATM is delivered, and Purchaser confirms delivery by signing a Delivery Note.

iii.  Services
Services include comprehensive maintenance, troubleshooting and repairing of ATM mentioned in Annexure B and
installed at Purchaser locations.

For the purpose of this Agreement, Maintenance Services shall mean and include remedial maintenance, replacement
of parts (not including consumables items), preventive maintenance, and software maintenance support .

Supplier shall respond and resolve all complaints made by Purchaser regarding problems in the ATMs covered by the
Agreement within the stated Response Time given herein below.

Supplier will provide and the Purchaser will have access to their Help desk which it operates 24x7 (toll free number
0800-47500).

Scheduled Preventive Maintenance:
Supplier will conduct preventive maintenance on each ATM four (4) times a year.

Preventive maintenance of ATMs will include performing any function required to keep the ATMs operational at all times
during the Term of the Agreement.

Problem Detection, Escalation and Solution:

Supplier's Complaint Resolution procedure is graphically presented in Annexure D to the Agreement, vmerem steps
include iz

The Purchaser will call the Supplier Help Desk and report the fault; this will initiate fault reporting and fépqir proqeddres_
Help Desk will answer questions or provide information in an effort to resolve the fault in the most eipe‘ditioufner.

If Supplier Help Desk is unable to resolve the issue on phone, they will log the problem, open a ‘Job:Nu ér, and
dispatch a system engineer to the site for hardware servicing and repairs. / :

If the problem is not resolved to the Purchasers satisfaction within the Response Time given herem~beiuw the
Purchaser can escalate the issue using the Problem Escalation Procedure attached as Annexure E to the Agreement.

Repaifs and Maintenance

% ;



Upon notification from the Purchaser or as determined by Supplier, Supplier shall send its engineer to the site for
necessary maintenance and repairs of ATMs to keep them operating to the satisfaction of the Purchaser.

This service includes testing, running diagnostic, cleaning, adjustment, repairing, replacements and maintenance of
ATM parts, wherever necessary.

All parts, covered under this Agreement, necessary to service the ATMs will be repaired or replaced free of cost.
Supplier will independently decide if the part should be repaired or replaced.

Supplier will keep the Purchaser informed about the services provided. If a part is replaced by Supplier, the faulty part
shall become the property of Supplier after the replacement.

Software Maintenance Support

Supplier shall provide software maintenance support for the ProCash/NDC ATM software, and for all value-added
software procured by the Purchaser under this Agreement and covered under One years warranty period, which will
be limited to providing/ installing version upgrades, service packs, etc., as they are released by the software vendor.

It is Purchaser’s responsibility to provide for and maintain hardware and software necessary to host the application,
network resources, running daily operations, back ups, archiving, disaster recovery, customized report development,
and any other function necessary to run daily operations.

Supplier is solely responsible to manage all the support utilities on the hardware installed by the Supplier under this
Agreement. Support utilities include but not limited to the security software, marketing software, remote access
software, etc., purchased from the Supplier. Supplier is not responsible for trouble shooting any software installed by a
third party. The consequences arising out of installation of support utilities by the Supplier will not repudiate the
Agreement for support of machines.

Response Time

Response time of the IPL engineers shall be 4-6 hours for locations within the major cities (Lahore, Karachi, and
Islamabad), while resolution time shall be within 24 hours or the next business day after receiving a complaint from the
Client. :

For all other locations, IPL shall ensure a response time of 24 hours or the next business day, as applicable; while
resolution time shall be within 24-48 hours of receiving a complaint from the Client. Response time is defined herein as
the time taken by an IPL engineer to reach the ATM location starting from the time a Call Registration number is issued
by IPL's Helpdesk.

The total Problem Resolution time is defined at the sum of the response time plus the resolution time stated above.

Coverage Hours

IPL shall render its services from Monday to Saturday from 9 a.m. to 5 p.m. IPL offices will be closed on Sundays and
Public Holidays.




Annexure D

Complaint Resolution

FLOW CHART FOR COMPLAINT RESOLUTION AT IPL

CUSTOMER COMPLAINT
|
Call Centre Email Fax
LHR: 042-35710376
T°;§{}g_e:;;g:e' ipl.cs @innovative-pk com KHE 021-35674058
ISL: 051-2250663
l |
Case logged in OTRS
Warranty
Status Verification
Under Warranty Warranty Expired
Estimate Proposed
I
YES Customer Approval
(via PO / Email / Fax)
Case Assigned to
Engif!eer
I l
On Site Resolution Lab Repair Required
(Within resolution time) (After resolution time) NO
Unit repaired
Support Call log Sheet Completely
Case Resolved filled and counter signed by the
customer

¥ |



31) ANY COMPLAINTS RECEIVED Yo
(If yes, result thereof)

No No

32) ANY DEVIATION FROM SPECIFICATIONS GIVEN IN THE TENDER NOTICE / DOCUMENTS
(If yes, give details)

Yes
No No
33) WAS THE EXTENSION MADE IN RESPONSE TIME?
(If yes, give reasons) Yes
NO No
34) DEVIATION F LIF TION CRITERIA
(If yes, give detalled reasans.) Yes
No | No
35) WAS IT ASSURED BY THE PRO I CY THAT THE SELECTED FIRM IS NOT
BLACK LISTED? Yes F,'l No

36) WAS A VISIT MADE BY ANY OFFICER/O A
SUPPLIER’S PREMISES IN CONNECTION WITHE
BE ASCERTAINED REGARDING FINANCING QI
(If yes, enclose a copy)

HE PROCURING AGENCY TO THE

Yes No v

37) WERE PROPER SAFEGUARDS PROVIDED ON M@B
THE CONTRACT (BANK GUARANTEE ETC.)?

VANCE PAYMENT IN

Yes No v
38) SPECIAL CONDITIONS, IF ANY Y
(If yes, give Brief Description) -
No |No
Mgnature & Official Stamp of
Authorized Officer SHAD ABBAS SOONRO Z\g 1223
- _Administration Division
Sindh Bank Limited

Head Office Karach!

FOR OFFICE USE ONLY

SPPRA, Block. No.8, Sindh Secretariat No.4-A, Court Road, Karachi
Tele: 021-9205356; 021-9205369 & Fax: 021-9206291

3/3



Annexure E

Call Logging / Escalation Process

INNOVATIVE PVT LTD
Client Calls Support Escalation Matrix
Description [ South Central - South |central - North North
Where 10 log your Cal
Log a Cal |Cat Center (24x7X355) Ceatraized Ca¥ Center 0800 47500
Emai 2.cs@moltvepd con
If Cal is not attended withn agreed “Standard Response & Resolution Tme"
Name & imam Kam/! Azfar Waseem Tara Navesd Usama Magsood
Designaton Murammad s ma Tana Naveed Al Hamza Wagar Hager
Mahammad Junad Munammag Saanzad Muhammaa Shahzad Usman Reamat Grumman
Wunammad Wager Absy| Reaman Regonal Suppont Coortmator Regona Suppont Cooromator
Regonal Suppont Coordnator Regional Suppont Coordnater
Follow up
Lang me (+82 21) 111 000 911 (#82.42) 111 000 811 (#8242) 111 000 911 {#82 51) 111 000 91¢
Ces 03068 0933830 0301 8482877 0301 8406568 0301 2a4vT42
0301 8452559 0301 8406558 0304 3725308 0300 4025357
(304 2220877 0302 870453 0302 8570453 (301 1128199
0302 8402331 0309 9052508
Ema s3mi@movatve o com iraveeo@anovalvepecom | Mm2gspodQtenovaiveox co7
msma@nsovavedcom \ con ahamza@aaovatve-Dc com whade @anovatve Ok cOm
muracl! @eangive-oc com mshanzad@anovatye-ok com msharzan@anovatve-De con yghymm @imeovatve-oi com
ndrmes(2@macvatve-oc com nan03@mnovalve-De com
|Escatation #f Call s not attended
Fne & Kdee Anmad Yor K Tassawar Hussan Zaka Ul Hag Qaser Abbas Nagw
§ = |Designation Regonal Manager Services Regiona Manager Sevices Regona Manager Services Regonal Manager Seevices
|Escalation | L2nd ne (482 21) 111 000 811 (482 42) 111 000 811 (+92 42) 111 000 911 (#8254} 111 000 911
Ced 0303 4443388 0307 7773504 0307 7773527 0303 4442452
Emal kahmed@inn k.com YE I8 m dx@mnovarepkom w@mnovatre-pk com

S {g«az“,l._ ISR R & e R LI ST
HroRE e Rt :

Genesl Manxger, Regiona Sewvces

{+82 42111 000 811

0307 4440289

o mevatvedcom







