
CONTRACT EVALUATION FORM

TO BE FILLED IN BY ALL PROCURING AGENCIES FOR PUBLIC CONTRACTS OF
WORKS. SERVICES & GOODS

Sindh Bank Ltd/Administration

r)

2)

3)

4)

5)

6)

7)

8)

e)

t0)

ll)

NAME OF THE ORGANIZATION / DEPTT.

PROVINCIAL / LOCAL GOVT./ OTHER

TITLE OF CONTRACT

TENDER NUMBER

BRIEF DESCRIPTION OF CONTRACT

FORUM THAT APPROVED THE SCHEME

Scheduled Bank

Maintenance & Support Service of Lenovo Selvels

SNDB/COKADI\4IN/TD1 332/2023

Maintenance & Support Service of Lenovo Servers

Competenl Autho.ity

TENDER ESTIMATED VALUE

ENGINEER'S ESTIMATE

Rs.840,000/-

(For civil works only)

ESTIMATED
l Year

OD (AS PER CONTRACT) 

-
TENDER

06/07/2023 al '1145 (Tecfh & Fln)

NUMBER OF
(Attach Iist of buyers)

t2)

l3)

l4)

NUNTI]EIT OF BIDS

NUMBER OF BTDDERS PRESENT AT OPENING OF BIDS

l5)

BID EVALUATION REPORT
(Enclose a copy)

NAME AND ADDRESS OF THE

CONTRACT AWARD PRICE

rech Distributions Fa-A - Zqq,

l6)

..-,>€( l:7L (4.{zfi
\Jcqo
Sn-z-
CU.-4'

t7) RANKING OF SUCCESSFUL BIDDER IN EVALUATIO'IG
(i.e. l''.2"d.3'd eveLunttoN BtD). I ' M/s AstronT€ctr

18) METHOD OF PROCUREMENT USED : - (Tick one)

a)

b)

c)

d)

I

SINGLE STAGE _ ONE EI.WELOPE PROCEDURE

SINGLE STAGE _ TWO EI.IVELOPE PROCEDURE

TWO STAGE BIDDING PROCEDURE

TWO STAGE _ TWO ENVELOPE BIDDING PROCEDURE

PLEASE SPECIFY IF ANY OTHER METHOD OF PROCUREMENT WAS ADOPTED

EMERCENCY, DIRECT CONTRACTINC ETC, WITH BRIET REASONS:

f

113

F".fi;l



Competent Authoirty

l9)

20)

APPROVING AUTHORITY FOR AWARD OF CONTRACT

WHETHER THE PROCUREMENT WAS INCLUDED IN ANNT]AL PROCUREMENT PLAN?

Yes llYllNo

2I) ADVERTISEMENT :

SPPRA Website
([fyes, give date and SPPRA ldentification No.)

News Pap€rs

Ycs SPPRA NtT tD T00531-22-0044 12.06.2023

No

ii) Ycs Express Tribune, Express & Sindh
Express 12.06.2023

No

(lfyes, give newspape$ and dates)

22)

23\

NATURE OF ,**, lll ll rnt.

WHETHER QUALIFICAfuN
WAS INCLUDED IN BIDDING /
(lfyes, enclose a copy) Yes lll

21) WHETHER BID EVALUATION CRITERIA
WAS INCLUDED IN BIDDING / TENDER
(lfyes, enclose a copy)

Yes lll

WHETHER APPROVAL OF COMPETENT FOR USING A
METHOD OTHER THAN OPEN COMPETITIVE

26) WAS BID SECURITY OBTAINED FROM ALL THE BIDDERS?
Yes llr'

27) WHETHER THE SUCCESSFUL BID WAS LOWEST EVALUATED
BID / BEST EVALUATED BID (in case ofConsultancics)

WHETHER THE SUCCESSFUL BIDDER WAS TECHNICALLY
COMPLIANT?

Yes No

28) YesllYllNo

29) WHETHER NAMES OF THE BIDDERS AND THEIR QUOTED
THE TIME OF OPENING OF BIDS?

PRTCES WERE READ OUT AT

Yes llzllNo

WHETHER EVALUATION REPORT GryEN TO
CONTRACT?
(Auach copy ofthe bid evaluation report)

BIDDERS BEFORE THE AWARD OF

Yes lllllNo

i0l
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3I) ANY COMPLAINTS RECEIVED
(lfyes, result thereofl

32) ANY DEVIATION FROM
(lfyes, give details)

SPECIFICATIONS GIVEN IN THE TENDER NOTICE / DOCUMENTS

Yes

No No

33) WAS THE EXTENSION MADE IN RESPONSE TIME?
(If yes, give reasons)

34) DEVIATION F TION CRITERIA
(lfyes, give deta

35) Vr'AS IT ASSURED BY
BLACK LISTED?

THAT THE

36) WAS A VISIT MADE BY ANY PROCURING AGENCY TO THE
SUPPLIER'S PREMISES IN CONNECTION IF SO, DETAILS TO
BE ASCERTAINED REGARDING FINANCING
(lfyes, enclose a copy)

]7) WERE PROPER SAFEGUARDS PROVIDED ON
THE CONTRACT (BANK GUARANTEE ETC.)?

ANCE PAYMENT IN

38) SPECIAL CONDITIONS, IF ANY
(lfyes, give Brief Description)

Yes

No NO

Yes

No No

Yes

No No

SPPRA, Bloch. No.8, Sindh Secretariat No.4-A, Court Road, Ksrachi
Tele: 021-9205356; 021-9205369 & Far: 021-9206291

IilT@
3t3

f,ignature & Official Stamp

:\ Authorized Officer - Wlza
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Annexure "D"

9. INTEGRITY PACT

DeclaGtion of tees, Commlsslons and Brokerate etc payable by th€ suppllers of servlces Pursuant To

Rule 89 Sindh public procurement Rutes Act, 2OlO

Astrontech Distributlons hereby declares that it has not obtained or induced the procurement of any
contract, right, interest, privilege or other obligation or benefit from Government of Pakistan (GoP) or
any administrative subdivision or agency thereof or any other entity owned or conlrolled by it (6oP)

through any corrupt business practice.

Without limitinB the tenerality of the foregoing, lthe Supplierl represents and warrants that it has fully
declared the brokerage, commission, lees etc. paid or payable to anyone and not tiven or agreed to give

and shall not give or agree to Bive to anyone within or outside Pakistan either directly or indirectly
throuBh any natural or juridical person, including its affiliate, atent, associate, broket consultant,
director, promotel shareholder, sponsor or subsidiary, any commission, gratification, bribe, finder's fee

or kickback, whether described as consultation fee or otherwise, with the object of obtainint or inducing

the procurement of a contract, right, interest, privilege or other obligation or benefit in whatsoever form
from GoB except that which has been expressly declared pursuant h€reto. lfhe Supplierl certifies that it
has made and will make full disclosure of all agreements and arrangements with all persons in respect of
or related to the tranraction with GoP and has not taken any action or will not take any action to
circumvent the above declarahon, representation or warranty.

Astrontech Distributions accepts full responsibility and strict liability for making any false declaration,

not makinB full disclosure, misrepresenting facts or taking any action likely to defeat the purpose of this

declaration, representation and warranty. lt agrees that any con'tralt, r6ht,'interest, privilete or other

oblitation or benefit obtained or procured as aforesaid shall, without prejudice to any other right and

remedies available to GoP under any law, contract or other instrument, be voidable at the option of GoP

Notwithstanding any riBhts and remedies exercised by GoP in this retard, Ithe Supplierl agrees to
indemnify GoP for any loss or damaEe incurred by it on account of its corrupt business practices and

further pay compensation to GoP in an amount equivalent to ten times the sum of any commission,

gratification, bribe, finder's fee or kickback given by [the Supplier] as aforesaid for the purpose of

obtaining or inducint the procurement of any contract, right, interest, privilege or other obligation or

benefit in whatsoever form from GoP

For and On Behalf Of

Signature:

Name: Muhammad Sohaib

NICNo: 42000-63738?.2'1-

Iilt0lt mnA8il rslliltBflt mmlPtxttl
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suu0l rumr
HEAD OFFrcf: Omce lo. 203, 2nd Floor, Cenlury Tow€r, Kalma Chowk, Flyover, Gulb€rg lll, Laho@ P.k6ran Tot: +92 42 3595233,U35
ISLAIABAD OFFICE: ptot No- 07 Amjad Plaza l st Floor upp€r National 8ant. IJP Road lslomabsd P.kistan Tetr r9z st -4&lzasg, oi, -ao4asoo, r"r, os14uzl98XARACHI OFftCE: ptot No. 1-6/17 Sector # 05 Korengi lndulkialar6a. Neer Brookei Chowrangi, Xarachi Pellslan. T€t: +92 2r-SSiii0SZS:

rvtvw.aatron.pk



Tender Document Maintenance & Supprr t"^,:::ii:X: !;:::::

5. SCOPE OF WORK / TECHNICAL SPECIFICATION
Mslntenance snd Support Sert/lces of LEIYOVO Sct'vers at Siadh Baak Head

Olflce Karachl aad Slndh Bank DR Slte Lahore

Sindh Bank desires to registered partners of the LENEVO equipment manufacturers
to provide maintenance and support (including Parts & Labour) for 06 LENOVO
servers installed at Sindh Bank Karachi and Lahore data centres, as per the details
given in this document and specification mentioned are as follows.

The maintenance contract will be for one year period, and subsequently can be extended on
mutual agreement.

Vendor shall perform the obligations, both in t-ahore and in Karachi, at its own cost including
parts, labour, transport, insurance etc,

While attending to any complaint vendor will perform associated services at the premises of
the Sindh Bank, however, in case of some major defects, replacement of the same must be
provided at the site and hardware may be taken to vendor workshop/location for rectification.

With respect to defective, mal-functioning, non-functioning or other problems related to
systems vendor must has 24X7 support. This is 24 hours a day, seven days a week including
public holidays with 4-6 hours resolution time at Sindh Bankt locations.

Vendor shall ensure that only genuine / approved parts of Manufacturer are being used
during any replacement. Vendor will provide backup equipment in order to keep the system
up and running.

Maintenance will include One (1) Quarterly Preventive Maintenance of Equipment.

sindh Bank will impose a penalty on vendor; if vendor is unable to resolve the prescribed
hardware issue within the given timelines as agreed, which can be on per day basis of pAK
Rupees 5,000/- (Five Thousands Rupees) and will be double (Ten Thousand Rupees) after five
days.

The payment may be made in advance on quarterly basis and shall be made in pAK rupees.

S.No
Brand

Sdervice
Tas os HDD RAM Processor

t
Lenovo IBM
- x3650 M4 06HCMVF

O6HCMVF Windows Server 2012
Stn

2 TB Qty
2

32
GB

lntel Xeon E5

2620

2
Lenovo IBM

- x3650 M4 06HCMVE
06HCMVE

Windows Server 2012

Stn

2 TB Qty
2

32
GB

lntel Xeon E5

2620

3
Lenovo IBM

- x3650 M4 O6HCMVC
O6HCMVC

Windows Server 2012

Stn

2 TB Qty
2

32
GB

lntel Xeon E5

2620

4
[enovo IBM
- x3650 M4 06HCMVB

OSHCMVB
Windows Server 2012

5tn
2 TB Qty
2

32

GB

lntel Xeon E5

2620

5
Lenovo IBM
- x3650 M4 O6HCMVD

06HCMVD Windows Server 2012
5tn

2 TB Qty
2

32
GB

lntel Xeon E5

2620

6
Lenovo IBM
- x3650 M4 06HCMVB

O6HCMVA Windows Server 2012
Stn

2 TB Qty
2

32
GB

lntel Xeon E5

2620

l3



Buver List

S.No Gompany Name
AMOUNT

DEPOSITED
1 Astron Tech 1150

Total 1150



Datet J//ot/)3

Note: Accordingly, going through the TechnicsyFinancial evaluation criteria laid down in the tender document,

M/s Astronfcch Dbtributions is the most .dvsntrgeous bid end heoce recommended for Maintensnce & Support Of
LeIovo Serven to Sindh Btnk Ltd'

Members - Procurcment Committe€

(Mr. Dilshad Hussain Khan) ChiefFinancial Officer - EVP- ChairPerson

(Mr. Anhad Abbas Soomo) Head of Administztion-SVP-Member

(Mr. Spd Muhammad Aqeel) Chief Manager, IDBL KHI -AVP - Member

8ilEt4-U4!ie!-8sps4

Maintenance & SuDDort Of Lenovo Servers.

I Name of Procuring Agency Sindh Bark Ltd.

2 Ter&r Refcrcncc No. sN DB/CO K/ADMIN/TDll 332D023

3 Tender Description Maintenance & SuDDort Of Lenovo Servers.

,l Method ofProcurement Sinple Stage Onc Envelop B idding Procedure

5 T€nder Published firrf#iljl,r, 
r"*. t-2eEqss rribune, smdl rxnrcslrairy pxpress

6 Total Bid Documents Sold OI

7 TotalBids Received OI

8 Technical B id Openin g Date 06/072023 Time: I145 Houn

9 Financial Bid Opening Date 0610'1 12023 T r[e: I I 45 Hotrs

t0 No of Bid Techn ically Qualified 0l

lt Bid(s) Rejected 0

S.

No.
Name ofCompany Cost Ollered by Bidder Ranking in

Terms of Cost
Comparison with
Estimaled Cost

PKR Rs E40,000/-

Reason for
Acceptance/

Rejectio[

Remarks

0 2 3 4 5 6

7

N4,/s Astrontech
Distributions. 134370r6=806,820/-

Lowest Qualified
B iddcr

Rs 33,180 /-
Be low with the estimated

cost

Accepted Being the Most
Advantageous Bid



,N, ffi o$6EDro*r"*,* (!, ..,,,'**,,--*

SttTpHBANK
t-J-ur.l d.f:IrrJ
powrn To Txr Proprt l! !

PO No: 457

M/s Astrontech Distributions,
Plot A-249, Sector 6-F,
Mehran Town,
Near Brookes Chowrangi,
Karachi.

SuDplv Letrovo Server Malntenarce & SuDDort.

As Per Agrcement.

Above Prices are inclusive ofall taxes.

Dea! Slt,
with R"f"r.t o to the Tender No SNDB/COK/ADMINITD/133212023 Dated 1246-2023 For

Supply Maintenance & Support Lenovo Serverc at Sindh Bank Ltd Submitted by you. After detail review

tfr" 5i"ah g-k ttd Mana4liment is pleased to inform that your Tender is accepted'

PURCHASE ORDER

Date: 03-1O-2O23

SubJcct:

Terms & Condltiolg

Payment Terms

Taxes/Deduction

Thank you,

o S;-@9""-_q)
SVP-I/1.T. Division EVP-[/ I.T Division. EVP/ Head OafT

M.Khalil
AVPI/l.T Division

S. No Description Unit Price GST QTY Amount With GST

1
supply Mallrteranc! & SuPPort

Leuovo Sen eaa Rs 134,4701- 06 Rs. 805,820/-

SINDH BANK LIMITED
HEAD OFTICE
3RD TTOOR TEDIRATION HOUSE
4BDUTIAH SHAH GHAZI ROAD
cLTFTON K^nACHt_75600.

UAN : +92-l t t-333-225
PHoNt : +92-21-35829320

+92-21 .35829394
t^x : +92-21-35870543
WEB : www. sindhbankltd. com

+lt ft roifaTlt
*I t rOttt.Or. :il

)2),-6.,,>
,,,ttlc?-l,JfOZ,ii*

sdy - at,.- qyr,t{, )ug :G,O)u7

:41<-tt:
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- Non-Judicial
Description

Principal

Cootractor
Applicant
Stamp Duty Paid by

Issue Date

Paid Through Challan

Amount in Words

This i

: SINDH BANK LTD [00000000]
: M/S ASTRONTECH DISTRIBIMONS [36540087]

: 28-sep-2023, 02153:21 PM

:2o23A761AccDAFoo BETWEEN

: Two ThousaM Eight Hundred and Twenty Four Rupees Only

Sindh Eank Ltd a bankint company incorporated under the laws of Pakistan, having
=-i#t€afffic€21 466654rJ 65611 lr{{lerttion-Ilolr3q€liftort

Karachi.Hereinafter referred to as "SlNDH BANK".

AND

M/s Astrontech Distributions, having its office at Plot 4-249, Sector 6-F, Mehran
Town, Near Brookes Chowrangi, Karachi

,,M/S ASTRONTECH DISTRIBUTIONS".

WHEREAS M/S ASTRONTECH DISTRIBUTIONS hAS AgTEEd tO PrOVidE HATdWATE

Maintenance Services under a Service Level Agreement for the Annual Support and

Services of Lenovo Equipment installed at SINDH BANK as per tender dated 06-07-
2023.

Page 1 of 9
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1. Purpose of Agreement

For a period of Twelve months from t'{lt )2 till ql lc llY (both days inclusive),
M/S ASTRONTECH DISTRIBUTIONS will prcividd hardware miintenance services (with parts)
and support to Lenovo Servers listed at Annexure "A", against an aggregating amount of
Rs.806.820/- as per Financial Proposal as Annexure-8.

The maintenance contract will be for one year period from the date of execution of this
agreement and subsequently can be extended / reviewed on yearly basis after mutual
written consent of the parties.

2. Services to be provided

l. M/S ASTRONTECH DISTRIBUTIONS to attend and resolve support related
calls on Lenovo Servers as per Annexure "A" installed at SINDH BANK. M/s
ASTRONTECH DISTRIBUTIONS core responsibility will be to ensure that
servers remain operationa l.

ll. M/S ASTRONTECH DISTRIBUTIONS to ensure replacement of faulty parts and
ensures that they maintain adequate stock of spare parts. Pickup I drop ol
equipment / parts from the M/5 ASTRONTECH DtSTRtBUT|ONS office to
SINDH BANK LTD ShAII AISO bC M/S ASTRONTECH DISTRIBUTIONS

responsibility.

lll. Maintenance shall include One (1) Quarterly Preventive Maintenance of
Iquipment's mentioned in Annexure "A". (1 Quarter =3-months)

Preventive Maintenance will include testing of equipment's, running
diagnostics, cleaning/ servicing and adjustments where necessary.

3. Location covered under SINDH BANK LTD'S Agreement:

SINDH BANK 's Agreement covers units setup/installed at in the following locations.

At "Sindh Bank Head Office Karachi and Sindh Bank DR Site Lahore".

4. Call Logging Procedu re

SINDH BANK shall contact M/S ASTRONTECH DtSTRtBUT|ONS Support Department 24/7 to
make all Complaint Requests during working / Off Days & on Holidays. All Complaint
Requests shall be entered via email or on phone using any one of the following methods

. Monday to Sunday & During Holidays
i. Via email support@astron.com. ok logging the complaint with at ASTRONTECH
DISTRIBUTIONS - Karachi

A complain number or reply will be provided against all complaints. STNOH BANK LTD shall
write these numbers for any future reference pertaining to the particular complain. M/S

wJh
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ASTRONTECH DISTRIBUTIONS
complain n u mber.

shall not be responsible for any calls logged without a

First Escalation Step Karachi Lnhore

I'irst conrplain il- rhe call is
not resol!ed "with in spccificd
response lin're"

Designation
Customer Care Representatiye-

Pakistan
Customer Care Represenlativ€-

Pakistan
Name Muhammad Sohaib Muhammad Sohaib

l)honc 021-35151052 53 Ext: I I I 021-35151052 - 53 Ext: ll I

( cll 03 09 -'t 7'7 0729 t 03 1 4 - 39 t 847 2 0 3 09 - 1',1'7 0329 i 03 3 I -39 t I 1'1 2

Irnrnil supporta4lastron.com.pk suDpo(@astron.com.pk

S€cond Escalation Step Designation Enterprise Support Account Manager llanager SSID LHR
Second complain. ifthe call is

attended within "Specified
Response [ime" and not

attended i or the problem still
unresolved even after

complaining at [.evel- |

Namc Niuharttmad Yousul' Mushtaq t!.lalik

I'hone 021-35151052 53 [xt: 108 0.12-35952.134-6

( cll 0309-7770101 0309-177 0322

Email Muharnmad. Yousuf dasuon.com-rrk Mushtao.mslik@astron.com.pk

Third Escalation Stcp Designation CM South CM South
Third complain. ifthe call is
aftended within "Specilied
Responsc Time" and not

aftended /or the problem still
unresolved even atier

complaininq at Level-2

Nanlc Suhail Ahmed Khajl SuhailAhmcd Khan

Phone 021-35151052 53 Ext: 104 021-35151052 - 53 Ext; 104

Ccll 0309-7710352 u309-77'.l03s2

Dmail Suhail.khan/aastron.com.pk Suhail. khanaa)astron.com.pk

. Monday to Sunday lz4/71

M/s ASTRoNTECH DlsrRlBUTtoNS is responsible for running and uptime of servers during the sLA
tenure.

M/s ASTRONTECH DlsrRtBUTtoNS shall perform the obligations, both in Lahore and in Karachi, at
its own cost including parts, labor, transport, insurance etc.

with respect to defective, mal-function ing, non-functioning or other problems related to
systems, backup part should be provided on immediate basis in order to keep the system up
and running. M/s ASTRoNTECH DlsrRlBUTroNS shall ensure that the response time of
maximum 30 minutes (phone based support) & resolution time will not exceeds G hours at
Sind h Bank's locations.

ln case part is not available and the issue is not resolve in G hours. M/s ASTRoNTECH
DISTRIBUTIONS will provide equivalent backup.

while attending complaant M/s ASTRONTLCH DtsrRtBUTtoNS will perform associated
services at the premises of the sindh Bank, however, in case of some major defects,
hardware may be taken to vendor workshop/location for rectification after providing an
equiva lent backup.

@
W

/.
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M/S ASTRONTECH DISTRIBUT|ONS shall ensure that only genuine / approved parts of
Manufacturer parts are being used during any replacement and all faulty and parts will be
property of M/S ASTRONTECH DISTRIBUTtONS.

M/s ASTRoNTECH DlsrRrBUTtoNs will not assign its responsibilities and job under this
agreement to any one without prior written approval of Sindh Bank.

M/S ASTRONTECH DISTRIBUTIONS will not be responsible for any data loss and service
outage in any case for the equipment covered in this SLA. Backing up and restoring any type
of data is responsibility of the customer only.

M/5 ASTRoNTECH DlsrRlBUT|oNS will not be responsible for any os related issue as this is

beyond the scope of this SLA.

M/S ASTRONTECH DISTRIBUTIONS will not be responsible for part replacement against
damaged and burnt parts.

5. Payments

The agreement has been entered into for the sum of !EB,_Eg6i2A:lor a period of Twelve
months,startingfrom-payableinquarter|yadvanceofRs.2o1,7o5l.
once the agreement is signed.

6. Closure / Reduction of Part of Services

SINDH BANK LTD may at 30 days prior written notice to M/S ASTRONTECH DtSTRtBUT|ONS,
to ask for closure of the service(s) to be provided under SINDH BANK LTD,S agreement or for
the reduction of the number of service(s), in which event (& in no other) the service (s)
charges reserved in the agreement shall be proportionally reduced.

7. Termination

This service agreement become effective from the date of execution of SINDH BANK LTD,S
agreement and shall continue for one year until terminated by either party by 30 days prior
written notice, delivered by registered mail at the address provided in the recital of sINDH
BANK agreement. During such notice period M/s ASTRoNTECH DrsrRrBUTloNs shall
continue to act in the same manner as thereof and shall be entitled to payment for M/s
ASTRoNTECH DlsrRlBUTloNS services as defined above. However, any unutilized advance
shall be refunded bv M/s ASTRoNTECH DtsrRtBUTtoNs to stNDH BANK LTD at the time of
termination of agreement.

Either party may immediately terminate this Agreement forthwith by notice in writing to the
other if the other party is in material breach of any of the terms of this Agreement and, in
the case of a breach, fails to remedy such breach within 10 days of receipt of written notice
giving full particulars of the breach and of the steps required to remedy it or; passes a
resolution for winding up (otherwise than for the purposes of a solvent amalgamation or
reconstruction) or a court makes an order to that effect or; becomes or is declared insolvent
or convenes a meeting of or makes or proposes to make any arrangement or composition
with its creditors or; has a liquidator, receiver, administrator, administrative receiver,
manager, trustee or similar officer appointed over any of its assets or; ceases, or threatens
to cease, to carry on business. ln such a case, any unutilized advance shall be refunded by
M/s ASTRoNTECH DtsrRtBUTtoNS to stNDH BANK LTD at the time of termination of
agreement.

/"
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The parties' rights, duties and responsibilities shall continue in full force during the agreed
period of notice and whether or not there is a period of notice, the SINDH BANK LTD shall
pay all sums due in respect of work done and expenditure committed by M/S ASTRONTECH
DISTRIBUTIONS,

Upon the termination of this Agreement and payment by STNDH BANK LTD of all ltems
properly chargeable to SINDH BANK LTO hereunder, M/S ASTRONTECH DtSTRtBUT|ONS wi
give SINDH BANK LTD all reasonable co-operation in transferring, subject to the approval of
third parties where required, all reservations, contracts and arrangements, time or materials
yet to be used all rights and claims thereto.

8. Penalty Clause:

Sindh Bank will impose a penalty on M/S ASTRONTECH DtSTRtBUT|ONS; if M/S ASTRONTECH
DISTRIBUTIONS if it remains unable to resolve the prescribed hardware issue within the
given timelines as agreed, which can be on per day basis of PAK Rupees 5,000/- (Five
Thousands Rupees) and will be double (Ten Thousand Rupees) after five days.

9. CONFIDENTIALITY
i. Confidential lnformation. For the purposes of this Agreement, the term "Confidential

lnformation" shall mean any information comes in possession of M/S ASTRONTECH
DISTRIBUTIONS and its personnel during normal course of business / Services shall be the
property of the Sindh Bank at all times and / or any of the Sindh Bank communications,
whether in oral, written, graphic, magnetic, electronic, or other form, that is either
conspicuously marked "confidential" or "proprietary," or is known to be confidential or
proprietary, or is of a confidential or proprietary nature, and that is made in the course of
discussions, studies, or other work undertaken shall be kept confidential by M/S
ASTRONTT CH DISI RIBUTIONS,

ii. M/S ASTRONTECH DISTRIBUTIONS acknowledges that the Sindh Bank is under strict
confidentiality obligations with regard to all the information and affairs of its customers.
Therefore, M/S ASTRONTECH DISTR|BUTIONS shall not disclose any data, information or
other affairs of Sindh Bank's customers which may come to the knowledge of M/S
ASTRONTECH DISTRIBUTIONS in providing the above services. M/S ASTRONTECH
DISTRIBUTIONS undertakes to obtain from its employees involved in the Services to
provide written undertakings to maintain the confidentiality obligations of M/S M/S
ASTRONTECH DISTRIBUTIONS under this Agreement.

iii, ln the event of breach of this clause, M/S ASTRONTECH D|STR|BUT|ONS shall be liable to
pay damages to the Sindh Bank and indemnifies the Sindh Bank against any inlury arising
out of any breach of this clause by the Sind h Bank.

iv. This clause sha ll survive after termination of this Agreement.

10. INDEMNIFICATION,
v. M/S ASTRONTECH DISTR|BUT|ONS. (the "lndemnifie/,) agrees that it shall indemnify,

defend, and hold harmless the sindh Bank and its parent, subsidiaries, affiliates,
successors, and assigns and their respective directors, officers, employees and agents
(collectively, the "rndemnities") from and against any and all liabilities, claims, suits,

Page 5 of I
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actions, demands, settlements, losses, judgments, costs, damages and expenses
(including, without limitation, reasonable attorneys,, accountants, and experts, fees)
arising out of or resulting from, in whole or in part: (i) any act, error or omission, whether
intentional or unintentional, by the rndemnifier or its officers, directors, employees, or
sub-administrators, related to or arising out of the business covered by this Agreement,
or (ii) an actual or alleged breach by the rndemnifier of any of its representations,
warranties or covenants contained in this Agreement (including, without limitation, any
failure of lndemnifier to comply with applicable local, state, provincial or federal
regulations concerning lndemnifier's performance under this Agreement).

i. This Article shall survive after termination of this Agreement.

11. Ensuring Access to SBp

M/s. ASTRONTECH D|STRIBUT|ONS and SNDB wi ensure that the state Bank of pakistan is
provided necessary access to the documentation and records in relation to the outsourced
activities and right to conduct on-site to M/s ASTRoNTECH DlsrRtBUTloNS, if required.

72. Evaluation

SINDH BANK LTD will conduct a full evaluation and review its relationship with M/S
ASTRoNTEcH DlsrRlBUTtoNs every 3 months (quarterly), including (without M/s Astrontech
Distributions) the performance of the Key individuals and other staff of M/s AsTRoNTEcH
DlsrRlBUTloNS. Any resulting charBes agreed to the services, the remuneration or any other
aspect of the Agreement shall be agreed in writing, failing which the arrangements in place
at the time of the Evaluation, for instance as to M/S ASTRONTECH D|STR|BUT|ONS
remuneration, will continue to apply.

The quality of the M/s ASTRoNTECH DrsrRrBUTroNs's services shall be of the highest
standard and shall be subject to regular review by STNDH BANK. M/S ASTRONTECH
DlsrRlBUTloNS will receive guidelines time to time from stNDH BANK with respect to the
service quality. The decision of stNDH BANK with respect to the quality of M/s ASTRoNTECH
DISTRIBUTIONS's services shall be final.

13. Responsibility of M/S ASTRONTECH D|STR|BUT|ONS,S Staff/Employee etc.

M/s ASTRoNTECH DtsrRtBUT|oNS shall supervise and deal with his staff directly and also
ensure that all requirements of Various Labor laws of pakistan as may be applicable to them
(staff) or their establishment(s) are complied with under the pakistani law.

As stated above the staff engaged by the M/s ASTRoNTECH DtsrRtBUTtoNS shall for all
purpose is his own employees and under no circumstances would there be any
employer/employee relationship between them and SINDH BANK except to the extent that
they may be issued lD cards for the purposes of security etc. rn srNDH BANK LTD,S respect
M/s ASTRoNTECH DtsrRrBUTtoNs hereby undertakes to indemnify and hold stNDH BANK
LTD harmless against any claims, demands or legal proceedings initiated by any persons
employed by the M/s ASTRoNTECH DtsrRrBUTtoNs (or anyone appearing on behalf of
Astrontech Distributions) in respect of unpaid wages, workmen,s compensation claims or
any other legal benefits and/or claims arising out of their relationship with M/S
ASTRONTECH DISTRIBUTIONS.

14. UnenforceableProvision

M/S ASTRONTECH DISTR|BUT|ONS shall not be entitled to assign its
under this Agreement without the prior written consent of stNDH

obligations to anyone
BANK. Moreover, M/S
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ASTRoNTECH DlsrRlBUTtoNs shall at all-time function and be regarded as an independent
service provider upon the parties.

15. Governing Law

sINDH BANK LTD'5 Agreement shall be constructed in accordance with laws of pakistan. ln
case of any dispute the parties will endeavor to resolve the same mutually otherwise the
matter shall be forwarded to the Grievances committee of the bank, thereafter may be
dealt in accordance with the provisions of Arbitration Act 1940 and venue shall be at
Karachi.

Settlement of Disputes:
- l'he Parties agree that the avoidance or early resolution of disputes is crucial

for a smooth execution of the Agreement and the success of the assignment.
The Parties shall use their best efforts to settle amicably all disputes arising
orrt ol'or in conncction vr'ith the Agrcement or its interpretation.

- [1- I)arties lail to amicabll scttle an) dispute arising out of or in connection
uith thc Agrccnrent r.lithin (10) dal,s ol' comnrencement of' such informal
negotiations. rho dispute shall bc I'r rel'cr t. the (irievance committee of 'l'he

Bank therealier refcrred to arbitration of trvo arbilrators. one to bc appointed
b1 each part1. in accordance uith the Arbitration Act. 1940. Venuc of
arbitratiorr shall be Karachi. Pakistan and procecdings of arbirration shall be
conduclcd in trnglish.

Oblisation of the Contractor:
1. M/s ASTRoNTECH DlsrRrBUTroNS shall perform the services and carry out their

obligations hereunder with all due diligence, efficiency and economy, in
accordance with generally accepted professional standards and practices,
and shall observe sound management practices, and employ appropriate
technology and safe and effective equipment, machinery, materials and
methods. The Contractor shall always act, in respect of any matter relating to
this Agreement or to the Services, as faithful advisers to the Sindh Bank, and
shall at all times support and safeguard the Sindh Bank legitimate interests in
any dealing with Sub-suppliers or third parties.

2. lf the obligation of warranty period is not met or delayed, the repair etc.
requirement on this account will be carried out by the bank & the billed
amount will be deducted from the performance security/ upcoming payment
due to M/s ASTRONTECH DTSTRTBUTTONS. Risk & subsequent cost to this effect
if any will be liability of the M/S ASTRONTECH D|STR|BUT|ONS and any
subsequent expenses on the equipment will also be borne by the M/S
ASTRONTECH DISTRIBUTIONS.

Extension of Time:
- Any period within which party shall, pursuant to this agreement, complete

any action or task, shal be extended for a period equal to the time during
which such party was unabre to perform such action as a resurt of Force
M ajeu re.
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Taxes and Duties
The r endor and its Pcrsonncl shall he liablc to pay, such direct or indirect taxes duties.
f'ees, a.d other in.rpositions levied under the Applicable Laws. the amount of which
deemed to have becn included in Contract price.

lN wlrNEss WHEREoF, the undersigned, intending to be legally bound, have duly executed
sINDH BANK LTD'S Agreement to become effective as of the date first above written.

For Sindh Bank Ltd For M/s Astrontech Distributions

Name: Suha il Ahmed Khan

Designation: General Ma nager -South

Name: Muhammad Sohaib

Designation: SvstemSuoportEngineer

WITNESSES For Astrontech Distributions

Name: Abdullah Mobin

Designation: lnfrastructureArchitect

Signature: V}

signature: a/fuaA-__

2.Name: _ _ svEn ,EESHAi.UL.HAo
tVP lrf.tnrtior lc.llclori

Desisnation: s"L?,'lIrfiL:*lIIIt;

Signature: ?
WITNESSES For Sindh Bank ltd.

1136s. tY\r..\^ o-,r^^,'*" ). f.,^"U J

oesignation: \.$Q- 1-

Signature:
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Annexure "A"

t.cnovo IBM - xi650 M4

l.cnovo IIIM - \i65(t l\,j.j
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