
CONTRACT EVALUATION FORM

TO BE FILLED IN BY ALL PROCURING AGENCIES FOR PUBLIC CONTRACTS OF
WORKS, SERVICES & GOODS

Sindh Bank Lld

l)
2)

3)

4)

s)

6)

7)

8)

e)

l0)

ll)

r2)

t3)

l4)

l5)

NAME OF THE ORGANIZATION / DEPTT.

PROVINCIAL / LOCAL GOVT,/ OTHER

TITLE OF CONTRACT

TENDER NUMBER

BRIEF DESCRIPTION OF CONTRACT

FORUM THAT APPROVED THE SCHEME

Scehduled Bank

Provision of Photocopier Machine on Rental Basis

sN D B/CO KAD t\.,t tN/TD 11297 12023

Provision of Photocopier Machine on Rental Basis

Compelent Authoirty

TENDER ESTIMATED VALUE

ENGINEER'S ESTIMATE

Rs.3'1 Million

(For civil works only)

ESTIMATED
1 Year

(AS PER CONTRACT) 

-
10.03.2023 at 1100 Hrs

1'ENDER

NUMBER OF
(Anach list of buyers)

NUMI]ER OF BIDS

T..UMBER OF BIDDERS PRESENT AT OPENING OF BIDS

BID EVALUATION REPORT
(Enclose a copy)

NAME AND ADDRESS OF THE
unr - t)fifl* \o .7<\^4,

2lFr
I6) CONTRACT AWARD PRICE ?o*
I7) RANKING OF SUCCESSFUL BIDDER N EV

(i.e. l', 2'd, 3'd EVALUATION BtD).
Cer,ru

l8) METHOD OF PROCUREMENT USED : - (Tick one)

a)

b)

c)

d)

SINGLE STACE ONE ENVELOPE PROCEDURE

SINGLE STAGE - TWO ENVELOPE PROCEDURE

TWO STAGE BIDDING PROCEDURE

TWO STAGE _ TWO ENVELOPE BIDDING PROCEDURE

PLEASE SPECIFY IF AI.IY OTHER METHOD OF PROCUREMENT wAS ADOPTED i.e.

EMERGENCY, DIRECT CONTRACTING ETC, WITH BRIEF REASONS:

113



Competent Authoirty
l9)

20)

APPROVINC AUTHORITY FOR AWARD OF CONTRACT

WHETHER THE PROCUREMENT WAS INCLUDED IN ANNUAL PROCUREMENT PLAN?

Yes ll rz I lNo

2I ) ADVERTISEMENT :

SPPRA Website
(Ifyes, give date and SPPRA Identification No.)

Ycs r0053'l -22-0031. 22.02.2023

No

ii) Yes Express Tribune, Daily Express & SObh
22.02.2023

No

newspapers and dates)

23)

NATURE OF ,-*-lllllrnr.

WHETHER QUALIFICA
WAS INCLUDED IN BIDDING /
(lfyes, enclose a copy) Yes llrz

24) WHETHER BID EVALUATION CRITERIA
WAS INCLUDED IN BIDDING / TENDER
(lfyes, enclose a copy)

Yes lll

25) WHETHER APPROVAL OF COMPETENT A FOR USING A
METI{OD OTHER THAN OPEN COMPETITIVE

26) WAS BID SECURITY OBTAINED FROM ALL THE BIDDERS? Yes llr'

WHETHER THE SUCCESSFUL BID WAS LOWEST EVALUATED
BID / BEST EVALUATED BID (in case ofConsultancies)

WHETHER THE SUCCESSFUL BIDDER WAS TECHNICALLY
COMPLIANT?

Yes ll llNo llz

28) Yesll/llNo

29) WHETHER NAMES OF THE BIDDERS AND THEIR QUOTED
THE TIME OF OPENINC OF BIDS?

PRICES WERE READ OUT AT

Yes ll,/

30) WHETHER EVALUATION REPORT GWEN TO
CONTRACT?
(Attach copy ofthe bid evaluation report)

BIDDERS BEFORE THE AWARD OF

Yes lll

News Papers

2t3



3I) ANY COMPLAINTS RECEIVED
(lf yes, result thereof)

32) ANY DEVIATION FROM SPECIFICATIONS GIVEN IN THE TENDER NOTICE / DOCUMENTS
(lfyes, give details)

33) WAS THE EXTENSION MADE IN RESPONSE TIME?
(Ifyes, give reasons)

34) DEVIATION F TION CRITERIA
(If yes, giYe deta

35) WAS IT ASSURED BY
BLACK LISTED?

THAT THE

36) WAS A VISIT MADE BY ANY PROCURING AGENCY TO THE
SUPPLIER'S PREMISES IN CONNECTION IF SO, DETAILS TO
BE ASCERTAINED REGARDING FINANCING
(Ifyes, enclose a copy)

37) WERE PROPER SAFEGUARDS PROVIDED ON
THE CONTRACT (BANK GUARANTEE ETC.)?

SPECIAL CONDITIONS, IF ANY
(lf yes, give Brief Description)

VANCE PAYMENT IN

38)

Zzl.s lz;4
Securriy

Yes

No No

Yes

No No

Yes

No No

Yes

No No

Tele: 021-92053 56; 021-9205369 & Fclt 021-9206291

EilTE
313

S!gnature & OIIicial Stamp of
J Authorized Officer /47
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Proviiion ot Machine on Rental Basis

Sindh Sank Ltd.

Provigion of M.chlne on Rental Basis

Sintl€ State One Envelope Biddint Procedure

T00531-22-0031. Expreis Tribune (EnSlirh) , Daily Express {Urdu), Sobh (Sindhi

10/03/2023.t 1100 Hrs.

on the above as below:

Blddat

auo lied /
Dbquolified in

E gibillty
cott oll.Gcl by th.

Blddat
(lor 67 Etoochas)

Ronklng ln
terms oI

coit

Comporlson wlth
Estifioted cost
(ns.3, Mt ion)

Reosons lot
oc.eptonce/

.ejectlon
Remdtks

1 2 3 4 5 6 7

1. M/r. Trade Link Qualitied
Rr.28,592,064/-

{Re.2,382,672 x 12)
only Eidder

Rt. 2,40t ,9361-
below

the eltlmated cgst

Accepted
Rule 48 has been
Complled WIth

Accordingly. going by the Technical/Financaal Evaluation criteria laid down in the tender document, M/5. Trade llnk i5 the most advantageout bi(

i,e. 28,592,064/- and their bid is also below the estimated cost, hence recommended for award of contract to Provision of Photocopier Machln(
on Rental Basir of Sindh Eank Limited.

Members Sirnalure- Pro.u remen I !g!!!.1i!!el

Arshad Abbai Soomro
Head olAdninbtration

oilihad Huraain xhan
Chief tln.ncl.l Olticer

Syed Muhamm.d Aqerl
Chief Man.ier,lDl!l(.raahl

Tende. Published & SPPRA S. No.



(J.-*-*-'"
SrxonBnxrc
i lT. ' r.O5!rI
I'owrr To-D't tEorr r " '

TENDER No: sNDB/ADMlNllo llz97 12023

Dated: 08-08-2023

Provision of Photocopier Machine on Rental Basis

Certificate in Compliance of Rule 48 of SPPRA

This is to certify that as only one bid was received against the tender, so Rule 48

has been complied with detail as follows:

S.No Estimated Price, Current tender Price

01 Rs.31,000,000/- Rs.28,592,064/-

Member Procurement Committee

Head of Finance Division ""#fuof Admin Division
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1,6r. lo'o?.29
Photoconier on I{enlal Basis

Evaluation P*rfbnna

Serial No: DL Bidtrer Name: Q"r./. (>rk
SNDB shall evalrr:rte T.cluucaI tlle

5.

No.
Dec( riptiorll

Totdl
Polnts

Poir)t t
Olri.t in = 

(l

Remarkg
(Attach,nent ot relevant
eviden(e ln each aaie It

lrrandatory

Attach
evldent"

ADnetur€

!
Years ln bu5ane99 in

.elevant field

lo a l.rTN Certilicat€ / Letter o,
llliorpoaatlon./ Company

Reglstratton Lelter /
'.i:ter or Declaratioai of

Commencement of
3usi.el'ls required lo be

eniloged

Annexute
)-i;:3t.. 3.,.

,.)l-',: a i

2

Number ot Oftrce3

rn citieS rn(ludrng
Capatal Termory &

Federal

Admanistration
Territoties

20 >c)
A(trch compaoy Profile

...rr:h mentron of complete
addrerse5 and PTCL

lir,dftl1e number5 of the
(ount.y wir€ officeg. No
rnc,ttle numbers will L.e

accept€d

"8"

l

Banks pr6ently on
Clientel List

(For counint ot
each bank Servrces

to at least 10
branches 3r€

mandato.y) lor
sup?ly ot rel€vant

iten15

lo : "::l ,''l:'--

award letteE to be
etti:he,J drJly l35ued from
iaah conc€rned Bank tor

the Year 2019.

annexuae
"c'

l: :] !,_rd.35.:.,r.

lo

Av€rage yearlY

turnover in lar! 3

Yeafs

20 >o
A!,rdrr R€ g'c, rr,/iar Return5

Annexute
10

, ; l.l,,i, rr',

Nl arks 11(l o Il-.--
''.]::

Nlenrbcls Sisnaturcs- li!aluation'feant

Athrr lqbrl
Administrition Division

Members Procurement Committee

I HEAD OF ADMINISTRATION

2 CHIEF FINANCIAL OFFICER

3 CHIETMANACER, IDBL

eq UJ^/*t-
Ilxsxn !lii7:l
I'inr n( c l)iti!irn

!-ouzia Shlhinr
Op.ritions Dir isio n



FirrrJbrr,

ATTENDANCE SHEET

BID OPENING .

Srngpr-rE3.a'-t.-IK
'&a-BrrE

roRsELEcroNes pr"..r,r-ior^ a-* ?L-1xz^\',"t 1,1^-zl;* /> Q.-,.,4J &^{[S
1o-o3,9.6>2

Company Name

filPin7,n{, C,,/,

Head of Administration

Chief Financial Officer

Chief Ma nager (IDBL)

S.No Signature

10333
C-?,rio^

\ll\ l,/lI

ll
I

I

ll
\=Lrm

)/ \ l\ll \,/l
lI i



For Hcad Office-Clifton. Karachi.

FINANCIAL PROPOSAL

PRICE SCHEDULE

(Applicable for the yeat 2023'24)

Name of Bidder

PART-I

Stndh Baok Llmit d

Tenalet l)oLumenl - Pholocopier Machines on Renlol Basis

vd\

S.No Dcscriptiott
Per Copy Charges

(a)

Estimated

N'lonthly Quantity
(b)

Amount i[ Rs.

(axb)

0l

Moothlv Reot.l !xlth

a. 4 X Photocopier Machines

(t \ l'tachine along wilh

Photo.opier)

t'. Paper as per specification

given

.(lrctBiw of ltsinrc Ne. sq'PlY of

blctw m.hiE & .P.!!s corEuEbL

41{ I 0,000 copies
qfp

03 X Photo Copier Machine Operator Chatges 2E&,
(O{licc tlotrrs from 09OO to 1800 Hotrsf@oo/, .2-17/

I wnd.( ^c' mnnrh) SRb ii/' 36tt(wrges Per month) sKo t3fi
* vcb,&^^t lolwm * SRbizt

It 9, eetl'lotal Anrount in Rs. = (Amount (S.No I + 2))

1u,t5ra



-

Sindh Rar" Llht el
Tenlcr Dxuncnt - Plbbcopie. Machinds o,t Rentol Basis

15. Standby ope.aror must.eportto H€ad Office, Sindh Banl Limited withinonehourin cese the reSul.r op€rator is found
absenr. A fine ofRs.lm pe.hour witlbe cha.g€d in..se the.eplecemenl repon l.re than on. hou..s meationed above.

15. rh€ operator w.8€s wlllb€.r p.r the limir set bySindh Libou. LrvProvinclrl law.
17. aidder rh.llar.n8€ f6rsound parkinS and m.rkint.t hisown (osr durint tr.nsh to.!oid any lr,ss.

18. All preventive .nd corre.tive maintenanr€ ofthc machines in.lutive of srrpply ol sp.res and consumable! pans shallbe
the responsibiliiy of the bidder.

19. ln caee, the p€rformance ol a m.chinc is lound to b€ unsitirfa.tory or isfoundto be in state ofbeyond.ep.ir, the bidd€r
wllibe responsrble lor providint ruitable rcplacemenl ot the madine within span of48 hou.s of lod8int the compl.lnl.

20. Approximale number of pholo/s.an copiei p€r br.n(h p€r month willbe on a\rcra8e of{00O copie!.
21, Whllc quotlnt rahry/wases, bidder has to ensur. thai tovemrn nt notltk ilon! h.ve beln compllcd wlti,
22. Mlnlrnum sal.ry wlll st.nd revlr.d .! & wh.n notlfi.d by th. tolr!.nm.nt.

Sindh Ba,|k l,imited
Docut,t?ttt - I'holocopier Muchines o Rentul Buris

Daie:

l. With PholocoPier iUcchincs

Anrount
in Qs

No. of
Branches

Sindh Ba Uwit.d
Teulct Docutrrcnt - Photucopiet Mechines on Re tal Basis

P,{Rt -2

l'or Krrschi Citv Branches

l. Wlth Ptotocopler lurchin$

'l otal Arioutl(l'crt 2] - 4 s,,

I',\Bf:L
[.'or hterior Sindb Branches
l. With Photocopic. Machiflcs

PArU:1

S.No Dcscriptio
Alrlount
in lls.

No. of
Brrnches

Totrl
Amount in

Rs.
(b)

1)t

rPer Brrnch Monthlv Rentrl $lth
a- I X Photocopier Machinc

1lftlBnr of M.inr.BN.. Sapply of blcl.llp rehb , !Fr6. l
4Boo

91 4gr,za

s.\o l)escription
Amount
in Rs.

No. of
Branches

To11l

Amount in
Rs.
(c)

0l

rPer Bmnch Monthlv R0nrrl $lrh
a. I X Pholocopicr Machinc

'(lrclEi!. of Mrinr@E. Suppl} ot b{\up i*hiE rpes snd

1ls! 96 't t s?18

1t8,168/--

R/: &1 Ur, l"r--G/ &f"s

\r,-'4

li

Total
Anrount ln

l
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SruonBnNrci lT,,Ia:-Urf
P()wrR ]b-l'Hr I'rr'Lt 'r 

I

prices to ensure value for money, the bid evaluation repl.,rt / award of contract could not be

sNDB/COr(ADMt N n Dn 297 -99 t2023

Dated: May '18, 2023

OFFICE ORDER

SUBJECT: EXTENSION ;OR BID vAtlD|TY PERIOD

As per SPPRA Rule 38 (2), approval is solicired ior further t!inety (90) days extension of "Bid

Validity Period" for the followinB tender having SPPRA NIT lD t,lo: T00531-22-0031.

1. Provision of Photocopier Machines on Rental Basis. 
//I 

'-t' J ")t 4fco h'/A )r't 'n/'Af'L??/'"L3t 7.1/rt-fi/>.t-3
2. Provision of Courier Services. I ' 'rn/t>i7fux
3. Supply of Stationery, Printing, stuffing in Bank's premises (insourcing) and distributioh of

Statement of Accounts

The reason for extension is due to the procedure develcpcd by the bank for evaluation oftender

within the stipulated time.

Farhan A Siddiqui Ather lqbal
AVP-l/AdminDivision AVP-l/AdminDivision

Members Siqnature- Procurement Committee

\-., Arshad Abbas Soomro
Head of Administration

Dilshad Hussain Khan

Chief Financial Officer

Syed Muhammad Aqeel
Chief Manager, IDBL Karachi t\ -41q.-

M
President/CEO

Ather lqbal
AVP-l/Admin Division

SINOII BANK LIMITID UAN
HIAD OF CI pHoNt

----.,'f) [t oo& f[DtRAT|ON HOUSI,
)ULL\H SHAH GHAZI RoAD. IAx
tToN. K^MCHI-75600. WE8

+92-21 t-333-225
rq2-.1I -35E29320
+rt2-21-35829394
-ql-21 35870543
www.sindhbank mm pk

. .l-t t-t)t -ra7_f fa
.(l-l -r0^llrt.

-ql-rr - 16Arlrti
:1t-rt-r}iL.6n
ir$/w sindl,banl com.Ok

;14.*
,l4,,2.4,J7AZ,Jip

to'r,. -,!t /, ;/, i t., 11 ;g,ti)rl

t'-,.

i
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TRADE LINK -f*"=

INTEGRITY PACT

ContractNumbe" @k ZmlZ'Zl ,ur.u, Zfogf z-2<
contract value: n* {Z- ZLrtr)\ZloLl ('

contractTitle: Pr2.,),:,,cJ oS Qvlj-1->@rc?r tlA* H,r. -D (e'1a &V--
Declalation of Fees, Commissions and Brokerage etc. Payable by the Suppliers of Services Pursuant
To Rule 89 Sindh Public Procurement Rules Act, 2010

W"Itedt t'-'L- hereby declares that it has not obtained or induced the procurement of any contract, right,
interest, privilege or other obligation or benefit from Government of sindh (Gos) or any administrative subdivision
or agency thereof or any other entity owned or controlled by it (Gos) through any corrupt business practice.

without limiting the generality of the foregoing rvr/s. 
*i-L 

represents and warrants that it has fully
declared the brokerage, commission, fees etc. paid or payable to anyone and not given or agreed to give and shall
not give or agree to Sive to anyone within or outside Pakistan either directly or indirectly through any natural or
juridicalperson, including its affiliate, agent, associate, broker, consultant, director, promoter, shareholder, sponsor
or subsidiary, any commission, gratification, bribe, finde/s fee or kickback, whether described as consultation fee or
otherwise, with the object of obtaining or inducing the procurement of a contrast, right, interest, privilege or other
obligation or benefit in whatsoever form from Gos, except that which has been expressly declared pursuant hereto.

m/s. I L certifies that it has made and will make full disclosure of all agreements and arrangements
with all persons in respect of or related to the transaction with Gos and has not taken any action or will not take any
action to circumvent the above declaration, representation or warranty. tats. TL- accepts full
responsibility and strict liability for making any false declaration, not making full disclosure, misrepresenting facts or
taking any action likely to defeat the purpose of this declaration, representation and warranty. lt agrees that any
contract, right, interest, privilege or other obligation or benefit obtained or procured as aforesaid shall, without
prejudice to any other right and remedies available to Gos under any law, contract or other instrument, be voidable
at the option of Gos.

Notwithstanding any rights and remedies exercised by Gos in this regard, M/s. T4- ' 
agrees to

indemnify Gos for any loss or damage incurred by it on account of its corrupt business practices andiurther pay
compensation to Gos in an amount equivalent to ten times the sum of any commission, gratification, bribe, finde/s
fee or kickback given by, as aforesaid for the purpose of obtaining or inducing the procurement of any contract,
ri8ht, interest, privilege or other obligation or benefit in whatsoever form from Gos.

For and On Behalf ofru For and On BehalfOf

Sindh Bank

Signature:

Name:Murra anrn *-e .A<Llrn

255-A, 2nd Floor, Panorama Centre, Fatima Jinnah Road, Saddar, Karachi.
Email: trade.link@hotmail.com
Phone: 35686367, 352 1 067 3, 352t t 60?

S=-"r?o
@



TYPE OT PROCUREM€I{T

T!NDER NAME

TYPE OF TENDER

OPEI{II9G DAIE

OPEI{ING IIME

ATTENDAIICE (MEMsEN PC)

ADMIN / ITl CONSUTTANT/ MEOIA

?ft,r',t'.o- 0-l ?Lh4f;€/ rA^.-Li,.-- 6p EJ-'I 9'ttt
srN6G Jr^cE{nE ElrvalopE / 

'lxctE 
5 6a.r*o t vtloat / rwo ,rA6a /nyo ,TA6!.TWO lI{VtlO?a

t.
E \ 63\,r-3

\(oa {farr

8IO OFFETED

AI1ENDANCE (REPS. OF g|DOERs)

e)G*&s

TOTAI EIDS ACCEPTEO FOR EVAI.UATION

TO\,4lDS RE €CIEo

REMARI(s

PC=AO14IIC
!' - 

. . irl :-ri.

Member.iSiL,



Sindh Ba* Umired
Tender Doc ment - Pholocopier Machines oh Rental Basis

3 SCOPE OF WORK

Sindh Bank Limited (SNDB) requires photocopier services along with machines, papers and
operator on rental basis for its 330 branches in operation in country wide regions.

Contract agreement will be extended / renewed upto 3 years on mutual understanding on same
terms & conditions and rates.

The photocopier machine (for selected branches region wise only) are required to be placed
within one month of award of contract in 330 branches in country wide regions (List of
Branches are attached as Annexure *H"). If the complete assignment will not be delivered at
the designated branches with the above mentioned given period, the vendor will be fined
Rs.l ,000i- per branch.
The tender will stand cancelled, if the 80% of the machines are not delivered & made
operational after 45 days of issue of work order.

The tentative quantity ofbranches for Deployment of Photocopier Machines in country wide
regions are as under.

Resion wise - Tentative Deployment of Photocooier Machines

t3

A4. A3 &. A5 (All Sizes

A.4 210 x 297 MM 70 gsm

S. No. Region Tentative No. of Branches where orIly

Photocopier Machines are required

I Karachi 91

Intcrior Sindh 96

J. Northern Region (lncluding KPK, AJK & Punjab)

& Balochistan

140

'I'otal 310

5 | Paper Quality
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StxtoHBnNrc
r l'rrI/[\'l.rl
PowrR To THr PEoPLE li '

SNDB/COK/ADMTN ITD / 1297 I 2023
Dated: August 22,2023

l!{/s. Trade Link,
255-A, 2nd Floor.
Panorama Centre.
Fatima Jinnah Road.
Saddar. Karachi.

Subject: Contract Award-Provision of Photocooier Machines on Rental Basis

Dear Sir,

The management ofSindh Bank Limited is pleased to award the subject contract to

lWs. Trade Link, in accordance with terms and conditions mentioned in our tender

dated 22102/2023 .

N*,
-/

Please acknowledge.

Sincerely,

Head of Administration Division & Chief Security Officer

For & behalf of

SINDH BANK LIMITED
HTAD OFIICE
3RD FrooR FEDTMTToN HousE.
ABDUI,LAH SHAH GHAzI ROAD.
CLIFTON, KARACHI-75600.

liAN : +e2-21- lt t -333-225
I'HoNE : +92-21-35829320
_ +92-2t-35829394
.fAx : +92-21-35870543wtB : www sindhbank.com.pk

+qr-r '-tt -rrr-l r6 qt4!
+1r-rt-r'Atqrf. ,"li
+qr- - 16Aiq rqfl
+ql-tl-P6AL.6tr -J+
w1vw.slndhbank.com.pk :s. -,

,il,l2,r;.
,Jtl"j-A,J^t/:,,,/ik

z. ox.._ 4;I rff , i,,1J ;V,O)r4

Bank Limited,
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"iAr,lPotlltEcw
l" s ued to
tNlC/LEG No.
Vide 0. S.R.Na.
For the Purpose
on Carh
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r.r.rlrFr f ,,i

'',: 'ir r' : l

THlS AGREEMENT is entered into at Karachi

\,1^^-

ExOrriJeog$iiJy4 dayor 4oc,-t .

BETWEEN

M/S. TRADE LlN& a pbrtnership concern having its principai place of business at Office No.255-4 2idFloor, Pano.ama Centre, Fatima Jlnnah Road, Saddar XarachL (hereinafter referred to as ,supplier_,
which expression shall be deemed to mean and include its successoG-in-interest and assigns) of theFirst Part;

AND

:IND.H -IANK 
L|MITED, a bankin8 company incorporated under the laws of pakistan aod havint itsHead office at 3d Floor, Federation House, Abdullah Shah Ghazi Road, Clifton, karachi_7'600, pakistan.

(Hereinafter referred to as THE BANX", which expression shall be deemed to mean and lnclude ltssuccessors-in-interest and assigns)of the Second part.

U'HEREAS:

"THE 
'ANK" 

intends to acquire the services of "supprier" for provision of photocopier on RentarBasis{good5) for it5 Branches and Supplier atrees to provide the services to the bank, as per tenderopenihg datel0-03-2o23 aron' with detair of descriptions and prrce scheaure mentioned in FinanciarProposalwhlch is attached herewith and marked as Annexure.A:

The terms and conditions are as follows:

1) Terms & conditions:

a) Allterms and conditions of the tender document will remain part of this agreement.b) A prior notice of 10 ddlttifl be given fo, ,h";rril ";l;;iatin or."quiritu srpprie.and it wi be expected within 04days, the saia ,rppiio *iriu. i"Je avairabre at the site.c) Tre supprier sr-l supprv the said soods * p";;;;,fr-.r-r-;iii]ienoer wittrin ol oaysfrom the date of issue of purchase order by th";;;k.--- 
- --'"'-.'

d) subiect Tender Agreement wjfl U" ,rria foi . poioj of upto one year (the ,Term,) 
fromthe Effective Date of the Agreement (irereinafter ,"r"rr"i'r" as the Termcommencement Date,) subiect to termination in accora"nce wittithe provisions of thisAgreement, the term may be renewed.for sr.f, frr,r,". p"aijiri,"nd on rr.h term 
"nd;::litt}j' '* " 

,nutualrv asreed.betwe"" ,t'" ,in[., 
"ril i,,the, th,"" y".., on

e) A fine of Rs looo/- per day wifl be charged, if even after r month of issuance of purchase

iJfl"fifl;t'oo'*t 
are not provided, i,i."ir"a 

".a.n"i" "p"rr,,"""r 
nr, ,n" requisite ts

0 In the event of the default on the part of the Supplier, in the performance of anycondition of the contract/tender.or detay in ,r;r,;;iil; ,i.;r;epn after a lapse of 1odays of the issuance of rhe ourch!." _d",, i ;.it ;;'i.;;iiiJt'# sant to forreit tteperfq7636." security and iancel. the whole part 
"i ,-n. lrro,r'i_* or cancel thecontract. Decision of the Bank wiI be finat ana,rirr u" l"c;iirri,i;;n" tt 

" 
srppli.r.s) supprier asrees to maintain adequate in,_,; ;i;;.r;;;il'i#i ,r," ..urr.."r"n, ,,

OPIER MACHINES ON RENTAL BASIS
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backup of the same product/item or better till the resolution of the fault is met, without
any extra cost to the Bank.
The Supplier also undertakes to bear all kind of taxes i.e. Stamp duty/ Services
Charges/Professional Tax / Sales Tax lnvoice, lncome Tax, Zila / Octroi Tax (if any) and all
other incidental charges etc, up to the place of destination.
The Bank reserves the right to test/check the goods to ensure that it is provided as per
specification in the tender document. For any discrepancies, at the time of supply or
later, the Bank reserve the right to forfeit full performance security and cancel the tender
and initiate the process for blacklistinS of the Supplier. The decision of the Eank shall be
final and binding upon the Supplier.
Delivery will be made by the Supplier at different locations prescribed by the Bank.
The cost must include all taxes, stamp duty installation, labor including delivery charges
upto the branches of the Bank on countrywide locations.

l) Supplier binds/undertakes that ln case of any observation arising in respect of
quality/performance of the goods within the warranty period, the supplier will be liable
to address it at his own cost within 24 hours. Non-compliance of the same will result into
initiation of a case against the company for non-commitment and forfeiting of

. performance security or any other action as deemed necessary.
m) Any notice, request or consent required or permitted to be given or made pursuant to

this agreement shall be in writing. Any such notice, request or consent shall be deemed
to have been given or made when delivered in person to an authorized representative of
the Party to whom the communication is addressed, or when sent to such Party at the
given address.

n) A party may change its address for notice by giving a notice to the other Party in writinB
of such change, at the time of said occasion.

o) The contractor will not assign the job to anyone, except prior written permission of the
bank.

p) This asreement is valid for a period of one year commencing from 
-]l-l$[l 

to' ' 22]dl Z9 and can be renewed tor tunher three yeam rorih" ,iril]fi!i[.-Eit",
i u-.t .o,r*nt of both the parties in writing before its expiry.

2) Pavment Schedule:
Bill will only be processed on the basis of following conditionsi

a. cenificate of satisfaction from the concerned Branch Manager.

c. lf the obligation of warranty period are not met or delayed, the repair etc. requirement

on this account will be carried out bythe bank & the billed amount will be deducted from

the performance security/ upcominB payment due to supplier. Risk & subsequent cost to

this effect if any will be liability of the vendor and any subsequent expenses on the
equipment will also be borne by the supplier.

3) Performance Securitv:

5% of the total tender amount of will be retained by the Bank as "Performance Security" and will be

returned to the supplier after 90 days of supply of complete tender items, including satisfactory

confirmation by the branch mana8ers, where the items have been supplied.

4) AuthorizedReoresentative:
Any action required or permitted to be taken, and any document required or permitted to be

executed under this agreement by the Bank or the Supplier may be taken or executed by the
officials.

\,*$il'
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s) Termination of Aqreement bv the Bank:

a) lf the Supplier, in the judgment of the Bank has engaged in corrupt or fraudulent practices in

competing for or in executing the Agreement.

b) lf, as the result of Force Maieure, the supplier is unable to perform a material portion of the

Services for a period of not less than thirty (30) days; and

c) lf the Bank, in its sole discretion and for any reason whatsoever, decided to terminate this

ASreement.

d) ll two (2) warning letters/emails are issued by the Bank for unsatisfactory current performance

to the bidder

Goods Faith:
fi," p'arti"t undertake to act in Sood faith with respect to each other's riShts under this

aSreement and to adopt all reasonable measures to ensure the realization of the obiectives of

this agreement.

Settlement of Oisoutes:

,)n " 
Pr"i* "8r* 

that the avoidance or early resolution of disputes is crucial for a smooth

execution of the Agreement and the success of the assignment The Parties shall use their

best efforts to settle amicably all disputes arising out of or in connection with the Agreement

or its interpretation.
b) lf Parties fail to amicably settle any dispute arising out of or in connection with the Agreement

within (10) days of commencement of such informal neSotiations, the dispute shall first

complaint redressal committee of the bank and if parties could not reached at amicable

situ;tion, then the matter will be referred to the grievance committee of Bank and iI matter

couldnotberesolvedthematterwillbereferred'orarbitrationoftwoarbitrators,onetobe
appointed by each party, in accordance with the Arbitration Act, 1940 Venue of arbitration

shall be Karachi, Pakistan and proceedings of arbitration shall be conducted in English'

conflict of lnterest:

-m" 

Supptio rt all hold the Sindh Bank's interests paramount, without any consideration

future work, and strictly avoid conflict with other assignments or their

interests.

9) Goods Faith;

The Parties undertake to act in good faith with respect to each othe/s riBhts under this

agreement and to adopt all reasonable measures to ensure the realization of the obiectives of

this agreement.

10) Settlement of Disoutes:

ljm" pani", 
"gr"e 

that the avoidance or early resolution of disputes is crucial for a smooth

execution of the Agreement and the success of the assignment' The Parties shall use their

b€st efforts to settle amicably all disputes arising out of or in connection with the Agreement

or its lnterpretation.

b)lf Parties fail to amicably settle any dispute arising out of or in connection with the ASreement

within (10) days of commencement of such informal negotiations, the dispute shall be

referred to arbitration of two arbitrators, one to be appointed by each party, in accordance

with the Arbitration Act, 1940. venue of arbltration shall be Karachi, Pakistan and

proceedings of arbitration shall be conducted in English.

\*N
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11) Oblisation ofthe Suoolier:
The Suppller shall perform the services and carry out their obli8ations hereunder with all due

diligence, efficiency and economy, in accordance with generally accepted professional

standards and practices, and shall observe sound management practices, and employ

appropriate technolo8y and safe and effective equipment, machinery, materials and

methods. The Supplier shall always act, in respect of any matter relating to this Agreement or
to the Services, as faithful advisers to the Sindh Bank, and shall at all times support and

safeguard the Sindh Bank legitimate interests in any dealing with Sub-Suppliers or third
Parties.

12) Confidentialitv:
Except with the prior written consent of the sindh Bank, the Supplier and the Personnel shall

not at any time communicate to any person or entity and confidential information acquired in

the course of the Services, nor shall the Supplier and the Personnel make public the

recommendations formulated in the course of, or as a result of, the Services.

14) lndemniw

a) supplier (the "lndemnifier") agrees that it shall indemnify, defend, and hold harmless the

SNDB and its parent, subsidiaries, affiliates, successors, and assi8ns and their respective

directors, officers, employees and agents (collectively, the "lndemnities") ,rom and against

any and all liabilities, claims, suits, actions, demands, settlements, losses, iudgments, costs,

damages and expenses (including, without limitation, reasonable attorneys', accountants'and

experts' fees) arising out of or resulting from, in whole or in part: (i) any act, error or

omission, whether intentional or unintentional, by the lndemnifier or its officers, directors,

employees, or sub-administrators, related to or arising out of the business covered by this

Agreement, or (ii) an actual or alleged breach by the lndemnifier ot any of its representations,

warranties or covenants contained in this Agreement (includinS, without limitation, any

failure of lndemnifier to complV with applicable local, state, provincial or federal regulations

concerning lndemnifier's performance under this Agreement).

b) This Article shall also survive after termination of this Agreement

15) Ensurinr Access to SBP

supplier and SNDB agree to provide to state Bank of Pakistan necessary access to the

documentation and accounting records in relation to the actlvhies and riSht to conduct on-

she to supplier, if required.

16) Anti - Monev Launderins.

Supplier acknowledge that they do not violate any statutory / prudential requirement on anti-

money launderinS or record keeping procedure as per existing laws / rules and regulations of

locals as well as foreiSn iurisdiction.'

V'*I\



17) Suooort Escalation Matrix:

Fortimely addressing of complaints given support escalation matrix will be utilizedfiollowed:-

N**il'

tEvEt--1

Name/DesiSnation
(suogort staff)

shahnawat
(call coordinator)

First complain if the call is not resolved

"withln specified response time"
(24 hours)

Landline Phone 021-35686367

Email Trade.link@hotmail.com

Cell 0331-3s60969

LEVEL-2

Name/Designation
(Regional

Head/Manaser/GM)
Naveed Ahmed

(Service Manager)

Second complain, if the call is attended within

"specified Response Time" and not attended

/ or the problem still unresolved even after
complaining at Levell

(48 hours)

Landline Phone 02r.-35210673

Email Naveed,ahmed63@outlook.com

cell 0313-2291979

IEVEL-3

Name/Designation

{cEO of the firm)
Muhammad Akram

(Parthner)

Third complain, if the call is attended within
"specified Response Time" and not attended

/or the problem still unresolved even after
complaining at Level-2

Landline Phone 021-35672530

Email Akram.ansaril@outlook.com

Cell 0333-2278118

Notei Ensure that no column above is left blank



Non-Judicial

Desqrption

Principal

Contrador
Appllc!nt

Stamp DLty Paid by

Issue Date

Paid Through Challan

Ariolnt ln Words

Rs 100,073/-
: Contract - 15(a)

: Trade Link [12676195]
: Sindh Bank Limited [35640087]
I lquhammad Akram 142101-27 41 16-?)

: Sindh Bank Limited [35640087]
I 18-Aug-2023,05:20:45PM
: 2023398E37596&4

: One Lac and Seventy Three Rupees Only

Pleas€ Wril. B€low lhis tine
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ln witnesses hereunder both the partres have set their hands on the day and year above first
mentioned.

,uOO,,"rr,rn",rr\d

Name sien"rur" (2'rtlrt*4-
oesicnation ryllqn u *t *t< A*'YI

company Name TR A a e
*" " nmcetaktf D{R

Address 2Sf-,4 P/+att. I 1 r.1 4
oesignation /7dhl1(t/,rr1

Stamp
'8, n rz*-

Signature

Customer Signature
Name

Designation Head of Administratlon

Company Name Sindh Bank Limited

Address Federation House, Sindh Bank
Ltd. Head Office, Karachi

Desisnation !P- t I I 1",.n-"cr<Pz<r"J
Company Name Slndh Bank Limited

Address Federation House, Sindh Bank
Ltd, Head Otfice (arachi

Desisnation \le- f t

Company Name Slndh Bank Llmlted

Address Federatlon House. Sindh Bank
Ltd. Head Office Karachi


