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SINDH PI]I]I,IC PROCUITEMENT REGULATORY AU'tIIORITY

CONTRACT EVALUATION FORNI

TO BE FILI,ED IN BY ALL PROCURING ACENCIES FOR PUBLIC CONTRACTS OF
WORKS. SERVICES & GOODS

l)
2)

3)

4)

5)

6)

7)

8)

e)

l0)

)

t2)

B)

l4)

NAME OF THE ORGANIZATION / DEPTT.

PROVINCIAL/ LOCAL GOVT,/ OTHER

TITLE OF CONTRACT

TENDER NUMBER

BRIEF DESCRIMON OF CONTRACT

FORI]M THAT APPROVED THE SQHEME

Mainr6na.co & Slppon ol HP S€rsrs

sNoB/cor(A0MtNrlo]13.46/2023

M.inrenane t Suppon ol HP S6MB

TENDER ESTIMATED VALUE

ENGINEER'S ESTIMATE

BID EVALUATION REPORT
(Etrclos. r copy)

Rs. l,8ac,q€3 /.-_

(As PER coNTRACD 1:1
(For civil work! ody)

ESTIMATED

TENDER

NUMBER OF
(A@ch listofbuy€R)

NIlMBER OF BIDS uD

NUMBER OF BIDDERS PRESENT AT

12l1il 2023 atj245 l.is

OPENING OF BIDS

Susrlqs Syli.m l,vt ltd q li l^
I5) NAME AND ADDRESS OF THE SUCCESSFU

16) CONTRACT AWARD PRICE

l7) RANKING OF SUCCESSFUL BIDDER IN EVALUA
(i-e. 1",2d,3'd EVALUATIoN BID).

METHOD OF PROCUREMENT USED:- (Tick orc)

a) SINGLE STAGE-ONE ENVELOPE PROCEDURE

\-4,r3t-
?-.,1,

lE)

PLEASE SPECIFY lf ANY OTHER METIIOD OF PROCUREMENI WAS ADOPTED it'
EMERGENCY. DIRECT CONTMCTING ETC, WIIH BRIIF REASONS]

t-----

b)

c)

d)

STNGLE STAGE. TWO ENVELOPE PROCEDURE

TWO STAGE BIDDING PROCEDURE

TWO STAGE _TWO ENVELOPE BIDDING PROCEDURE



t9)

20)

API'ROVING AUTHORITY IOR AWARD OIJ CONTRA(]'I

WHETHER THE PROCUREMENT WAS INCLUDED IN ANNUAL PROCUREMENT PLAN?

Ycs lllllNo
2I) ADVERTISEMENT:

SPPRA Website
(Ifyes, give dare and SPPRA Idenlificarion No )

T0053r-23-0002 07/09/2023

ii) Exp.ess Tnbune. Daily Express 6 Sobh

No

newspap€rs and dares)

22)

23)

h.ATURE OF k' ll ./ ll rnr

WHETHER QUALIFICA
WAS INCLUDED IN BIDDINC /
(Ifyes, enclose a copy) Yesll'/llNo

24) WHETHER BID EVALUATION CRITERIA
WAS TNCLUDED IN BIDDING / TENDER DOCU Yes ll,/ I lNo
(lfyes, enclosc a copy)

25) WHETHER APPROVAL OF COMPETENT AUTHO FOR USING A
METHOD OTHER THAN OPEN COMPETITIVE BID

26) WAS BID SECURITY OBTAINED FROM ALLTHE BIDDERS?

21) WHETHERTHE SUCCESSFUL BID WAS LOWEST EVALUATED
BID / BEST EVALUATED BID (in cas€ ofConsultaDcies)

WHETHER THE SUCCESSFUL BIDDER WAS TECHNICALLY

COMPLIANT?
28) Yesll,/llNo

29) WHETHER NAMES OF THE BIDDERS
THE TIME OF OPENING OF BIDS?

WHETHER EVALUATION REPORT

CONTRACT?
(Athch copy oflhe bid €valualion report)

AND TIIEIR QUOTED PRICES WERE READ OUT AT

Yes ll'lllNo

GIVEN TO BIDDERS BEFORE THE AWARD OF

Yesll,/llNo

(lfyes, give

No

30)



]I) ANY COMPLAINTS RECEIVED
( If yes, .esult thereol)

32) ANY DEVIATION FROM SPECIFICATIONS GIVEN IN THE TENDER NOTICE / DOCTJMENTS
(Ifyes, give d€tails)

3]) WAS THE EXTENSION MADE IN RESPONSE TIME?
(lfyes, give reasons)

14) DEVTATTON FRaM OILIF TION CRITERIA
(lf yes, sive d€tald reast.)

35) WAS IT ASSURED AY
BTACK LISTED?

THAT THE

36) WAS A VISIT MADE B E PROCURINC AGENCY TO THE
SUPPLIER'S PREMISES IN CONNECTION WIT F SO. DETAILS TO
BE ASCFRTAINFD REGARDINC IJINANCTNG
(lfyes, enclose a copy)

l7) WERE PROPER SAFECUARDS PROVIDED ON M
THE CONTRACT (BANK CUARANTEE ETC.)?

SPECIAL CONDITIONS, IF ANY
(lf y€s, givc Bricf Dcscripiion)

,/

Slqnrtur€ & Oflicirl Slamp of
AJ A]I,thorized Oifi.er /fT i.ad olldnrtrtrk.r&r r S..unr,

v</r.,
r.OR OT-FICE USE ONLY

No

No

\.

SPPRA, Bktck. No.8, Sindh Secretqriol No.4-A, Court Road. Ksr.tchi
Tele: 021-9205356: 021-9205369 & Fax: 021-9206291

@TGI
3t3

PAYMENT IN



si,,,lh D.nt urld
MointeMn.e &supp S.tuie, olD. SeN

3. SCOPEWORK/TECHNICALSPECtr'ICATION
fahtGprtlco and Support gcrvlcaa ofHp gGrecra et ghdh Baak ptlErrv Slt.

Krr.chl end Slndh B.nL DR glt. L.hor.
sindh Bank desires to engaSe panners of rhe Hp equipment manufacturec-o p.ovide maintenance and
support (including Parts & [abour)Ior 5 Hp servers instelled at sindh Bank Karachaand Lahore data centres,
as perthe detailsgiven in this document and specification mentioned below.

l,l

The rnaintenance contract will be for one yeer period, and subsequently can be extended Ior further three
years on mutual consent.

Vendor shall perform the obligations, both in Lahore and in Xa.achi, at its own cost includinS parts, labour,
transpon, insutance etc.

While attending to any complaant vendor will perform associated sewices at the premises ofthe Sindh 8ank,
however, an case of some major defects, replacement of the same must be provided at the site and
hardware may be taken to vendor workhop/location for rectification.
wlth respect to defective, mal-functionin& non-functioninS or other problems related to systems vendor
must has 24X7 support. This is 24 hours a day, seven days a week including public holidays wlth 4-6 hours
resolution time at Sindh gank's lorations. Principal back support (Hp) is mandatory.

Vendor shall ensure that only genuane / approved parts of Manufacturer are being used during any
replacement. Vendor will provide backup equipment in orderto keep the system up and running.

Maintenance willinclude One (1) Quarterly Preventive Maintenance of Equipment.

Sindh Bank will impose a penalty on vendor; if vendor is unable to resolve the prescribed hardware issue
within the given timelines as agreed, which can be on per day basis of pAK Rupees S,OOO/- (Five Thousands
Rupees) and willbe double (Ten Thousand Rupees) after five days.

The payment may be made in advance on yearly basis and shall be made in pAt( rupees.

Note
This is a Sin8le Stage one envelop procedure, therefore 1st lowest bid will be evaluated first. lf the 1st
lowest bidder is disqualified in evaluation criteria or technical criterie, then next lowest bid will be
evaluated.

Similerly if2nd bidder is disqualified, then 3rd lowest bidderwillbe evaluated and so on.

s. No. S..i.l No
I HP Proliant Dt 380 GenlO SGHO7TR45
2 HP Proliant Dt 380 GenlO SGHO7TR47
l HP Proliant DL 380 Gen10 SGHO7TR49
I HP Proliant DL 360 Gen10 SGHOTTR3R

5 HP Proliant DL 360Gen1O SGHOTTR3T

On qualificatio during this process no further evaluation willbe done.



SIxnnBnru<
t--J-r-rr a:lrrrr

ich are under internal di,scussion and take some more time.

Farhan A Siddiqui

AVP-l/Admin Division

sNDA/COl(ADMIN/TD/1 346/2024

Date:- 10-01-2024

powrn to tnr poru rr ' F*tdFFrcs oRorR

SUBJECT: EXTENSION FOR BID VALIDITY PERIOD

As per SPPRA Rule 38 (2), approvalis solicited forfurther Ninetv (90) days extension of "Bid Validity

Period" for the following tender havingSPPRA NIT lD No:

1. Maintenance & Support Services of HP Servert. \ ,

The reason for extension is due to delay in submission of agreement at vendo/s end * 
",n ll I

department of M/s ,affer Eusiness Syttem PVT LTD h as raised some qu eries over th e aSreement' s few //

tfimb.G - Pr@..ment Committ€e

(Mr. Dilshad Hussain Khan) Chief Financiel Officer - EVP -Chairperson

(Mr. Arshad Abbas soomro) Head of Administration _ SVP - Member

(Mr. syed Muhammad Aqeel)Chief Manager,lDBt, (Hl-AVP- Member

(Mr. Syed Assad AliShah) RGM -Co-opted Member

(lvlr. Syed Ate Hussain) tVP-1.T. Head- Ceopted Member

(4t

s. zeesFan ulHaq
5VP/lT DivisionVP-ll/Adrrin Oivi5ion

President/CEO

SINDLI BANK LtMlTtD
HTADOITICE
JRD TLOON- fEDIRATION HOU5T
4!OULL^H SHrH CH^Zt RO^D
CLtf ToN K^RAcHr-7S000.

UAN : +92-lll-33r22s
PIIONE : +92-21-35829320

.92-21-35a2$9aF^x : +92.2t-358705a]
WEB rrlfltx.sindhbanUldcom

': ,',t&a,JNi,i
d ocr! - Zrlv-,tr/,,f ,;,aJ;y'



ii

Iss
D.tc: 21r Dcccmb.r, m23

TO,

ProcuEmant Olpanmtnt
slndh Bant timtt d

Scrvkes ol HP SGrv€6.

Rcsp.ct d Si./Med.m,

Refercnce to the Tender f
validitydthev

With Kind Regards,

Jaffer 8u
Susineis

i
r.nd Bu.rnG. sv.t.m. (I*|l.i.) Llmli.d

cnird*e,.'Yr e. etot{0. P.e c H s.,
shahrah-eFs'sal. {arachriHoo. Pak,slan, ; ; OI,,' ! uaN: (rd)lt0 111-527 s27

I Phone (+e6 (21) 343?3r !r
: I ' ww.jbs I've

.

.;

0345-8261826
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Stt roHBeNrc
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PURCHASE ORDER

Dat : O9-o2-2o24

D!.t Sl','ConceminS the Tend€r Bid SNDB/COK/ADMIN/TD 113461.2024 Dated 12 10-2023 For

lr.irrt"".i"" 
""a 

sirpp.rr serices of Hp servers at sindh Bank Ltd submitt d by you. Afrer a dctailed

rcview the Sirdh g".tt lU. -u""g.-""t is pleascd to inlorm vou tnat vour Tetrder Bid has b€en

subject: Maitrt€pance & suppoit sepices ofHP scrv'F'

PO No: 059I

M/s Jafcr Business System PVT LTD,
Citi Tower, 33-A Block 6, P.E.C H.S,
Shahrah-€-Faisal,
Korachi.

TGrEs t Condttio!3

Thankyou,

Payment will b€ madc in Ps-l( ruPees at tlc pre,ailing exchangc rale on the

Above Prices are inclu8ive of all taxes

,,1
(/t"

M. Khalid
AVPI/LT Division

r\4*1"

,n EVP-rr/ r.rDivi\on.

R '*-[,'
SINDH BANKUMITTD
HEAD OTTICE
3R-D FIOON. FIDIMTiCN HOUSE
A-BDULI.AH SHAH GHA?I RO D
cuEroN KAaAcHt-756c0.

i92,111-333,225
+92-21-35829320
:t2-21-35E29394
.92-21-35870543
y, r.sindhbankltd.com

,,'-:.:2.i -'/ )/: -' -.

:>:--:1.-_.<_r,r.- ,1,)N), . -:

s.No Description Qty

Total Price with
fihn uss a4'

$1
M.tntcoatrc. A SupDoit Scwic.. ofHP

ScrYCrr, 5

',,".
7,499 uqs r -

\ Di\' rion/:"-

S. zeedhai Ul Haq
SVP i/LT. Division

fAx
wEi

EvP/



fss
INTEGRITY PACT

,attor gullnsss Systoms Private Limlted [lrrn lr'rpt)li+,i I ( rry dectares that k has not obtained or

inducedtheprocurementolanyconlracl, nShl, rnl€ esl ol]vjlegeorolherobligationorbenefitlrom

Government ot Pakistan lGoP) or 6ny admrnrslri lrve sL.bd rrsrcn or aSencythereol oI any other

entity owned or controlted by it lGoP) thlough ary carrjpl lJs,ness practrce.

Wthout timiting the Senerality oftho lorego,ng. rl,]e SupOlar represents and warrantsthat it has

fultydeclaredthebrokerage.conmission.lees,ltl.paCc'3ayabteloanyoneandnolgivenor
agroed to give and shallnol give oragrceto 8've ln lntc4e 

"vllhrn 
oI outside Pakisian erther direclly

or indireclly through any nal!ral or lurld cal pe'l (r1. rn:Luir rii rls atfrtrale, a8ent, assocrale' Dtoker,

consuttanl, diaector, paomoter, sherehcLcer, ip( r'rso lr !"L'sl(, ary' anycommlssron, Sralilication,

bribe, rinders Tee or kickback, !'vhelher describ( U as . jlsrl:.l,on lee or otherwise, wilh the object

ofobtsining or inducingthe ploaureme-lto, a c( ntracr' rrl',i, rnlerest. privite8e orothel obtiSation

or beneait in whalsoever torm,rom GoP etccpt hai ,1'cl rlirs beon oxprcssly declared puGuant

hereto.

Fhe Supplierlcertlfies rhal il has !'racle afld !Y lnaic 1t.lr I :closure otatl agreement:i and

artan8enrents wrth alt persoils rn respecl cl or Li0tL'.I'otrr'r:rcn''aclion\ lth GoP and has noi tokon

any acl;on o. wrlL noi rake an; actioir lo alrcunr,'11ix,: i'ir'1/.: ieclaration. represenlation or

wa(anty. rrhe supptierl accepls iul( respons ar' 'v a'lal slr'11 1 :llr'rty for makinS any false

declaration, not meking fult disctosl.,re. mrsretr.!senlllg f:r.il3 or laking any actior likety to dofgat

the purpose ofthis dectaration. represefltalioo irnd \\nr.snly lt agreestlrat anycontract, riSht'

interesl, privitege ol otherobhgatrcn or benel( t bla,t::c o J acured as aloresaid shatt' without

prciudice to any olher right and rertedics avc l,l rle ia GoP rlrler eny law, contract or other

inslrument, bevoidabte al the optlon oI GoP

Notwithstanding any righls !rld rcrncdr,:s excrcitad b. C(: r inis rcgard' [tho Supptie4 agrceslo

indemnilyGoPloranytossordama8eircurred)yir'l'cr)rnlcl[scor'uptDusinesspractices
andrurtherpaycompensation to GoPin an afi(I 'l4lr !ii 

:nl lolentlmesthesum otany

commissaon, gratitlcation, brrbe, tinrier's tee c' ': cko':r : 'r by llhe Supptierlas aloresaid tor the

purposeofobtainingorinducrnStheproculeniErrrof ii r (''l'acl' rlght' interesl' privileSe or other

obl8ation or Denelit in whatsocver lorritro,r G!Fl

NIC'Jo:

:i
For 6nd on gehal, of
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Ip!!: Accord lryly, goln8 lhtruglt lh.T..ltnic.l,Ilnrrcirlcvrlu'iloncrllcrh lru dowo ln th't'nd'rdocum'nl

-mL 
l.r.. r*i,,-- s,r.il r!_1 Lit Ir th. noit rdu.t Solr btd .!d hcnc. rsormad.d for M. h&n.n.. & sulDort

S.ni.6 OrtlP S.r.r.

sEglLF _,

.NV
on L oau€

++

Mamb.B - Pmaurcm.!t Co[lmlttaa

0,t Dirshad Hussain Xbur) Odcf Fi rlciil Officq - EvP - Orinctsoo

(Mr. ABhrd Abbas Soomro) Head of Adtn inisEatiotlsvP_M'mb!'

(!lr. Syld Muhsrund Aq..l) Gi.fMduger' IDBI. KHI -AVP - Mcmbd

ill.h16rdr. & SuDronS.ritd OfHP S.n.B
l Narnc of Procltins AEEncy Sindr Bek Ltd.

SND8,'CO|(,/ DMTN,'rDI!3!@!21

l Moinl.Dnc. & Suppon S.ric.s OfllF Sed.r! -

Sinlk SDec Onc hwlot Biddin8 PM.drt

5

SPPRANITID: ErFss Tnhrnc. Sin& ExFlsa DilV ExFt s

tn7ngDo2r'l

TolslBid Demsssold 0t

0t

8 Tcchnial Bil OrerinE Darc l2l102021Tihc: I I,l, Hots

9 Findci.l Bid ODcn inr Dalc l21102021 Tim.: l l4J 1106

10 No or Bid rechnically Qualifi .d 0l

1l 0

S, Ccr Olt r.d by 8idd.r
uss Elrinrr.d Co6a

6522 US$

0 l ,l 6

L

iws JalTa Busindt
1.499.80'5=7,499 USJ

,7US
Abovc wi0 dt. csiimd.d ,!.c.pted seinS the Mon



2.4.1 EligibilityCriteria

ryryY

ffi- tr-
IT Div

i ttJ.-

B ot ,"n c---r<

J'TP

Finance Div

Merrber - Procurement ComEittee.

(Mr Dilsh.d Husiain Khan) Chief Financisl Ofhcer - EVP- Chsit?erson

(Arshad Abbas Soomro) Head of Administration - SvP- Member

(Mr Syed Muharnmad Aq€el) ChiefManager, IDBL ' KHI ' 
AvP' Member

shallevaluate the

5. No, nequisite Tvldence requlred to be attached complhnce / Proof

1 lrinimum 03 Ye.rs ln

hrsine5s in the relevant fleld
Letter of Incorporatlon /ComPanY

ReSistration Letter/ Letler or
Oe(laration of Commencement of

Bu5iness / NTN.

l.tt ch€d as Annexure "l"l

No

2 Tum Over ln last

3 Yearr shouu be at least 5

million

Audit Repon /Tax Return

{attach as anoexure "2")

No

3 Registration with lncome Tax

and salesTax

NTN & GST Certificates
(attach ar Annexure "3")

t"v
Offices in minimum 3 major

citieg i.e. Karachi, Lahore &

lslamabad

Complet€ add.ess alongwhh PTCI

landlin€ numbe6
(attaah at Ann€xure "4")

t"rr/
No

5

Company must be Tier 1

partnerofthe 0ell

equipment manufacturer

Atiach Certificate from Principal
(Atiach ar Annarure "5') 'V No

6

Company mu5t Provide
sIA(Service Level

Agreement) of at l€astone

bank {other than Sindh gank)

in Pakistan

attach S€rvice Level Agre€ment

(Attach as Annerure "6"1
,/ No

Quiiked / Dbquoltfred



SCOPE WORK / TECHNICAL SPECIFICATION

Mahtenance eud Support Sarvlce! of HP Set_ttcrtr et Slndh BeDk Pdaarv
sltG Xarechl ard Stndh Benk DR Slto Lahore

']^dhBrnld.5n6lo.n3a3.p.nn.^o,ih.flP.qu],m.iim.Nl.tu..6io9'ov]demal.l.tr.i...ndluppod(ln.ludi.sP.n5&tabou.)lol5spt.fr.Rhnrr.d.rsi.nh3..tx...d'!.dL.hd.da...nlEr,.rr.rrh.d.r.lbaltnrnrhrtdGumai-d,p*itkalronm4rioi'db'low

Tlr mk*!ffi. @lud wll b. tor d. v., p..tod, xn tcb.l€'dY "' 
b' 'rt'rd'd 

l' fodhd rhtd F 6 on nulu'l 
'6t'd'

Itnd.r $.I p.rloh rh. oulgslonr bolh r. L.hd. .irl ln (-*h! rl ll! di 
'6r 

hdudlnt prnt, l'i@t, ro6'ot! l@6<' 'k'

$hk .tt td{ ro ..Y .mtunl rdror rll p..loE sclid *'nd' n $' p'att' 
" 

lh' shdt 
"tl' 

6dw' ir d' 
" 

16* tut{
&h.n, Ec.46."t ol th. t6. m6t b. p@t d n th. th. d h'i{c htv t' rtl'n to E'Idd rerl'hop/lctrbn lor Grrftrd6n'

wth r.rtd lo d.lEilt., m.l.turdlo.lia, ^6t!rlb.lnt or olhd ,6bl'ot t'Li'd to 3vd'6t Endor 6!n hs 2tu7 t!'pon ThB 
' 

z' holt

. dry. ren d.yi . {-r lndudr,r Eblt hold4. whn a6 hM ,6durbn 0ru .. *nh 3$(! hc'rtn

v..d6 tr.I 6ruE lhn o.tY adulh. / r9Dro{d Drlt oa ra.tuf-lld e b'ht E n 
'u'ha 

Y nD5dB'l vtid'r dll 
'Evi' 

lrdu'

.qulpr6t l. ord.r ro t..p rh. rYrl6 up u'd runnri&

M.riEnft. *lI ln b& Om lDqqn rtv,r4dlE M.ht'n*' o' tqdpmnr

g.rdra.nr*lllhpot.paltton*ndotj,wdlott6.t*to@hnllrl.4ib'dh"d"Ean'rlhltlt*'tEnllndtsdr,!'4
iiiii.^ * * pi.' a.v d.r, a *x iup- s,lm/_ (rl'[ rhdsr'dt 'l,cl ''d 

ul[ b' dou' Fo rnM'd iuD€) ad nr 
"t,''

rh. ,.Fdl n.y b. d.h h .dw@ on qu,r.tlY b6l .d, ,h'll b' h'dt li P/rI top'6

!r!
*O O . Ona,. ,o,. o.. .n*O, Or.duc, ih...ld. h ld6i Bd wil b' Mluncd tLtt ll lh' lj bEl blddt' k d'q{t[fr'd h 'ddbn
dthrlr or tdhitrl t d., rh.n i.n ld.tt bld wlll b. .rlun.d'

srn[dy f ald bU.,.r B d!{urllLrl, rLn 3d lffEr ttldq wll b' 
'El€r'd 

-t 5 6'

On qu.tn .&. ol . bk d.r dort[ ihE pre6! rc lunhd .olo.tlo *lll bt &rc'

syed Khull6m Waheed

l

,dmin Div Opeatlon CPU Div



0ate:

---*-----e--*-
Sqg>nBnxrcr 1.. . t5511*g

Subject Ce.tilicate Comollance oISPPRA Ruh 4a TINoER REF NO SNDB/ADMI /m/1345/2023

This isto cerlifythat asonlyone bil was received aSainstthe tender, so Rule48 has been complled with

detailas follows.

Syed Khurram waheed OGt l.T/ Division

Membe6 - Procutlment Commlttee

(Mr, Dilshad Hussaln Khan) chlef F inancia I Offlcer - EVP -Chairp€rson

(Arshad Abba5 Soomro) Heod of Admin istration - SVP - Member

(Mr.syed MuhammadAqeel)chlef Manager, loBL, xHl'AvP'Member

7,499 us$

Slrnatule

drlt-
^' !-d-ry
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ATTENOANCE 5HEET
BIO OPTNING , HP Set,/€4

roa xtzcrton ot l-2at,le tanze a SW"rl .9,,. r;,- er/ - _ .

oate. l2- 1p->3

Head ot Ad mlnlstration

Chief Financial Offlcer

Chief Manager (tOBL)

oh L ea,<'rQ

J\v=-ffi

Company Name Narne of
Company

Representative

fol/* B,o'a.u 6 13 sc-'l'.

-Procuremen! Committee Membe



) 141., 8rr;^"r: syk.:!3g\Ll

Hiad. Fin 0iv,

i{e;d'Adnrin 0iv

l,lember.llB

IYPE Of PTOCURIMENT

AIIENDANCE IMIMSER PC'

ADMIN / IIlCO sUITAI'I/MEOTA

lJ)ain.lenan,- e S.prnl {-. r,ro o4
(

!i4Er^ot45s,'L t/3n6usrlt.rD!M@r/rrcn&E^!e,e-voledE

tz la/ >t
'lt.ls w),

//2
92rvetl

A[EnoANCE liEPs. OF 3tDDERS)

TOTAL SIDS ACGPTtO FOR EVALUATION

t!!,! arp oFllim



tlort.M,.. & supFnt Szdt es o_fDttl

4 FTNANCIAL PROPOSAL

PRt( U SC UDtrl,u

-2024)

LE)

, fhb moo.t wll b. @ntl&t d ds onb th. 'Bitl ollere.t', waeos b. opp,ts4l rhat th. su@stut bid.!.t wt b. th. @.
'€wleoLd 8id'ttth. toe.tt- (Fo.futth.t.to ficotiq ilet rtot.5. b4ow)

t!!!
1. hca3eoloverw lin&/cuttin&/ute of Blanco irfound in th.financialBid document,the bid wlllbetaken

vold how€ver it the figur€s are r€adable and are alro duly signed onlythen, bid willbe accepred.
2.

1.

l.

Tie cost murt indude all applicibl€ tar6, ltamp duty 1., applicsble under Sramp A.i 1989)duty stamp€d on rhe
convact .treem.nt, installatlon, commhsioning, t.ansponation and labourchirtes.
No adydnce payme.t lor the srrpply ot .quipment willb. made, billr are only b. proce$ed for n6€5sary p:ymenl
on rec.ipt of cenifiGte ol delivery/slta5l..laon from th. conc.m.d ofllc.r.
C.l.uLtlon of bld s€cudty.5r olih..( Iotal Amount) willbe eubmitt.d with th. tender dBum€nt.s btd
sdudty in shape of Pay Order/Oemand DBft /8ank Gu.rantee in favour ofSindh Eant( ttd.
towest Evalualed Sldd€r lr EoinE to bethe crite.i. for.wa.d of contract ratierrhan consldertng rhe lowesr bid
off.red, encomp.rsi.t rhe lowlrt whole 3um co3t whlch th€ Pro.udng ASency has to p.y tor the r.rytc.slrems
dudqcontla(l p.rird. SPPRA Rule 49 m.y plc.s. b€ r.terred.
Ihe t€dder willb€ consldered canc€licd It th..onkact rgr.€ment/pe.f6rmance securiiy after due sEnature are
not subnltted with Admin Oftrc. after 5 days of compl.tion of bid evaluerion r€port hoiitng p.dod 13 d.ys)on

h ca3e rhe loweai bld olfcred ir !h€ s.m! l. th. rlntle stag€ one €nvelope proredure b.tr/een two or nore
bidders, the succerrful bidd€r wall b€ the one who has th€ hiShen turnove. for the last thrce ye.6.
Prc Bld Meeting wlllbe conducted at slndh Ba r4, H.ad Ofice, Basement-2, Fedd.tior House, Abdu .h
Sh.h Ch.n Road, Clifton, xarachiwithin a wak tlhe b€fore the op€nint oftef,de.to ftrrrher ctadfy the
.stlt.men!/scopeofwork tiv€n ln render docuhents.nd arthe tametam€, queries witlbEaddress€d r any by

Payhent willbe nadein Pak flupe€.

Th€vendor willsubmit a comm€rclal invoice in USD/ Pal Rup€e rlonS with an cxchlntc rat€ !h.et of S8p.
Payment wlllb€ made ln Pal Rupee 58P notafildscha.te lar€ ar on rh€ dareofinvoice

We, hereby accept allthe terme a.d conditton3.3Biv.n abov..

8.

9.
10.

{Sisnatu.eof bidd., with n.me, Oeritnario..nd Comp.ny Sea\
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il I il [ tfl/Nil tilfrfl,il tillt MI uil

N B P-0265-24020 7 000 4047 286

Non-Judicial
oes.ription

Priffipal

Apdlcant
Stamp DurY Pab bY

IlEu€ Date

Paii llllolrgh oEllan

Go5-KHl-A5F1390D1D094196

Rs 7,403/-

contad - 15(a)

laffer Budness SY$ems ftlvate umlted U26850541

sindh B.nk umiled [355a00E7]

At ner Xhalid Arled Khan 14220r_9961987_51

Jsfier B6lness systems P vaE Umited [12685054]

O7-rab-2024, 01:2J:12 Pll

202{0cf6E15E9C99

Ser€n Tho!9nd Folr Hundred and Three RuPe€s Ohly

SERVICE LEVEL AGREEMENT (SLA)

'Ihis agreement is made .rt Karachi on this 7 Feb 2024

llE t'\\,t-iuN

SINDH BANK LIMITED is a banking comp.rnf incorporated undcr the lau,s ofPakistan. having
its Head office at 3'd FIoor, Federation House, Abdullah Shah Ghazi Road, Clifton, Karachi,
Hereinafter refened 1o as "SINDH BANK'.

,\ND
M/s. Jeffer Business Systems is a Private l,imiied company. having its ol.ljce at 3f,A Citi Tower,
PECIIS Block 6 maio Shrhr&h-e-Faisal Rd. l.srrchi, Pakistan (Hcreinafter rei'erred to as) M/s.
Jsller Business Systcms Private Limited

WHER.EAS M/s. Jaffe Business Systems Private Limited has agreed to provide principal
Back to Back Suppon ofllPE Servers to SlNtrH BANK as per the render dated Septemberi
2023.

All terms and conditions ofthe tender documects will rcmain pafi ofthis agreement,

Thc detril ofthe EouippeBa b .3 follows.

S. No ltem nit
AI

0l Maintcnancc & Support
Sen ices of llPtr Servers

I)

*Total Amount

$ J4.
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Tcrms & Conditions:
E-STAMP
COXNNUATION SII€ET

Governmont of Sindh

l. The "M/s. Jsfter Business Systems Privrle limited" will provide performance security in the
form acceptable to the Sindh Bank for the I 0o, r of the order value tbr the period of one year fiom
the date of Submission of performance seclrity. ln case "Jaficr Busitr$s Systems Privrte
Limited" does not fulfill its commitments the Sindh Bank reserues the right to enforce
performance security.

All terms & conditions ofthe tender documens are part ofthis agreement.

2, The maintenance contract will be end on 3l'r Oct, 2024, and subsequently can be extended for
further three years on mutual consent.

3. The "M/s. J.frer Bwi[ess SysteE3 Privele limitcd" shall supply Goods as p€r specifications

and upon the recommendations ofthe Techniq,l / Standadized Comminee appointed by the Sindh

Bank within 04-06 weeks fiom the date of r(ceipt ofthe Purchase Order.

4. The Sindh Bank will have the option to enf(,rce the performance bond on happening ofany
one or all the following cvents.

a. Ifthe "M/s. M/s. Jrffer BuliDess Syltemr Privrte limited" fails to deliver the service as per

the agreed Schedule.
b. If the "M/s. JalIer Business Systems Privste limited" fails to get the service inspected by

the Technical Committee.
c. tf " M/s. Jafler Busilress Systems Privrte limited" fails to p€rform Service as per Sindh

Banks requireme[t.

In addition, Sindh Bank will have the option t(' cancel the order and offer the same to the next

lowest bidder.

5. The "M/s. Jeffer Buliness Sptems Privrte limited" is obliged and bound to replace any, or
all parts broken or damaged in transit at his o$n cost and risk and shall deliver all the

equipments in good and sound condition.

6. The maintenance contract will be end on 3l't Oct, 2024, and subsequently can be extended for
firtherthrce yea$ on mutual consent.

7, The warranty will be effective while the Gr,ods remain in the premises ofthe Sindh Bank and

the Sindh Bank will not be responsible to s( nd the equipment M-ls. Jllfer Busincss Syslems

Privrte limitcd" site. In case, however, any portion ofthe equipment is required to be shifted to
"M/s. Jrtrer Bwin6! Systems Privste limited site, "M/s. Joffcr Busiress Systcms Privrtc
liEited" will provide equivalent backup durin I the warranty p€riod.

8. "N?s. Jsfrer Busincss SylteDs Priy&te lir[ited" agrees to maintain an adequate inventory at
HPE Depot so that the replacement is availarrle if any fault arises in the equipmenr during the
warranty period. In case the allected part is no. available, then the "lWs. Jafier Businesr Systems
Privrte limited" will provide backup equipm3nt ofthe same product or better till the resolution
ofthe fault, without any extra cost to the Sindh Bank. The "lWs, Jaffer Bwircss System! Privrlc
limited" will provide 12 Month Principar Back Warranty to cover Advance Hardware
Replacemen! 24x7 Technical Assistance, Sofiware Updates & Patches & Support.

9. The "M/s. Jrffer Business Systems Privai(. lihited" also undenakes to bear all kinds of
i.e. Stamp duty/ Services ChargesProfessiona Tax / Sales Tax Invoice, Income Tax, Zila /
Ta,x (ifany), and all other incidedal charges, :tc, up to the place ofdestination.

10. In the event ofa del'ault on the pan ofthc "M/s. Jaffer Busincss Systems Privatc lim
in the performance of any condition of the contract and if such default is not remedied wiih
days it shall be lalvfirl for the Sindh Bank to enlorces full or part of the Eamesr money /
Performance Security and or cancel the whole lart ofthe supply order with "M/s. Jaffer Business
Systems Privste limited" and the decision of:he Sindh Bank uill be the final and legalll'binding
on the M/s. Jaffer Business systems Privat(.limited-.

4(.A



Il. 100% yearly payme will be made at the Jtart of Service/contract within 30 days. The
interbank selling rate will be considered a1 the time ofpaymenl.

12. Service ofHPE Servers located in Kamchi and l-ahore will be made by "M/s. Jalfer Business
Systerns Privete limiled" without any extla dclivcry charges from Sindh Bank.

13. The term of this agreement shall be for the period till 31'r Oct,2024, commencing from the
date ofsigning ofthis agreement. Extendable every year after the mutual wriften consent of Parties.

14. Confidentielity:

l. Confideutirl Information
For the purposes of this Agre€ment, tl.e term "Confidential Information" shall mean any
information that comes in possession of M/s. Jaffer Buslness Systems Priy.te limlted on
and its peNonnel during the normal course ofbusiness / Services shall be the prop€rty of
the SNDH BANK ,at all times and/or any of the SINDH BANK'S commrmications,
whether in oral, wrinen, graphic, magnetic, electronic, or another form, that is either
conspicuously marked "conlidential" (,r "proprietary," or is known to be confidential or
proprietary, or is ofa confidential or p oprielary nature, and that is made in the course of
discussions, studies, or other work umlertaken shall be kept confidential by M/s. Jaffer
Business Systems Private llmited:

2. Except with the prior written consent ofthe Bank, M/s. Jrfier Business Systems Privete
limitcd and its Personnel shall not at imy time communicate to any person or entity and
confidential information acquired in the couse of the Services, nor shall M/s. Jrfrer
Bu3ine3s Syltems Privetc limited anrl the Personnel make public the recommendations
formulaled in the course of, or as a re$ lt of, the Services.

M/s. Jaffer Business Sysiems Private limlted acknowledges that the SINDH BANK is
under strict confidentiality obligations with regard to all the informatioo and affairs ofits
customers, Therefore M/i. Jafter Businesr Systems Private limit€d, shall nor disclose any
dala information, or other affairs of SiNDH BANK'S customers which may come to the
knowledge of M/s. Jaffer Business :iystems Private limited in providing the above
services. M/s. Jaffer Busln€ss Systenls Private limlt€d undertakes to obtain t'rom its
employees involved in the Scrvices to provide written undertakings to maintain the
confidentiality obligations ofSindh Ba'* under this Agreement.

In the event ofa breach ofthis clause, M/s. Jaffer Buiiness Systems Private limited shall
be liable to pay damages to the SINDI] BANK and indemnifies against any injury arising
out ofany breach ofthis agreement by the SINDH BANK.

This clause shall also survive after tem ination ofthis Agreement.

r5. INDEMNIFICATION.

M/s. Jaffer Business SFtems prlvate limited_(the ..lndemnifiei,) agrees that it shall
indemniry, defeod, and hold harmless the SINDH BANK and its parent. subsidiaries, alliliates,
successors, and assigns and their respe,:tive directors, oflicers, employees and agents
(collectively, the "tndemnities,') from and against any and all liabilities, claims, suits, actions,
d€mands, settlements, losses, judgments, ,josts, damages and expenses (including, without
limitation, reasonable attomeys', accountant i' and experts' fees) arisirg ort ofor ,"surting from,
in whole_or in pan: (i) any act, error or om ssion, whether intention; or unintentional. by the
Indemnifier or its officers, directors, emplot.ees, or sub_administrators, related to or a sing out
ofthe business covered by this Agreement, r,r (ii) an actual or alleged breach by the Indemnifier
ofany of its representations, warranties or :ovenants contained ir this Agreement (including,
without limitation, any failure ofIndemnifi,,rro compll uith applicable lo-cal, state. provincial
or federal regulations conceming Indemnifi,x,s pcrformance unter this Agreemenrl.

4.
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3.
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This clause shall also survive the termination ofthis Agrcement.
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16. ENuring Access to SBP:

M/s. Jrfler Busin6s SysteE! Privrtc limited and SINDH BANK will ensure lhat the
State Bank of Pakistan is provided with ne(essary access to the documentation and records in
relation to the outsourced activities and thc right to conduct on-site to Nrs. Jrfrer Businqs
Systems Privrae limited, if required.

17. Termin8tiotr ofAgrecment by the Sindh Brnk:

l. Ifthe IWs. JrIfer Business Systems Privrte limited, in the judgment ofrhe Sindh Banl
has engaged in corrupt or fraudulen, practices in competing for or in executirg the
Agreement.

2. If, as rhe result of Force Majeure, the M/s. Jerer Busincsg Systeos Privrte limitcd is
unable to p€rform a material portion of the Services for a period ofnot less than thirty (30)
days; and

3. lfthe Sindh Bank, in its sole discr€tion imd for any reason whatsoever, decided to terminate
this Agreement.

4. If issued two (2) waming letters /emai,s by Sindh Bank Ltd for the umatisfactory current
performance of "llt/s, Jrffcr Busiress Syraems Priv.te liDited".

5. Any notice, request or consent require(l or permitted to be given or made pursuant to this
agreemcnt shall be in wriling. Any sucl. notice, request, or consent shall be deemed to have
been given or made when delivered in oerson to an authodzed represenlative of the Pafty
to whom the communication is address,:d, or when sent to such Party at the given address.

6. A party may change its address for not,cc by giving notice to the other Party in witing of
such change.

7. The "M/s. Jaffcr Business Systems l'rivste limited" will not assign its job to anyone,
except with prior written permission liom the Sindh Bank,

18. Authorized Reprtsentrtivel

Any action required or permitted ro be taken, and any document required or permitted to
be executed ruder this agreemefi by thc Sindh Bank or the "M/s. Jaffer Buslness Systems
Prlvate llmited" may be taken or execr.ted by the authorized oIficials.

19. Goods Faith:

The Parties undertake to acl irl good taith with respect to each other's rights under this
agreement and to adopt all reasonable ,neasures lo ensure the realization ofthe objectives
ofthis agreement.

20, Conflict of Inierest:

The M/s. Jaller Business Systems Private limited" shall hold the Sindh Bank s interests
paramount. without any conside.ation f )r l'uture l.ork. and strictll. avoid conflict wilh other
assignmenls or their oun corporale ink resl,i

21. Arlti-Money Lrundering Requirement:

"M/s. Jaffer Business Systems Privaa(! limited" acknowledge that they do not violate any
staluloD/prudential requirement on anlL-money laundering or rccord-keeping pnrcedure as
per existing laws/rules and regulations l,'locals as well as loreign jurisdiction.

22. Governing Law Jurisdiction:

This Agreement shall in all respects be,:onstructed and be govemed in accordance with
Laws ofPakistan and both the parties i e. THE SINDH BANK and .'M/s. Jafier
Systems Priiatc limited", herebl subrlit ro thejurisdicrion ofthe local courts in
in any legal proceedings and as regard .ury claims or maner relating to this Ag

23, Force Mcasurc:

Neither party shall be liable for any fai'ure to perform or observe its obligations under i
Agreement if such failures or delays are caused by acts of Cod, wars, riots, strikes,
accidents, explosion, fire. shortage o'labor or materials. labor disputes. govemment
reslrictions, or any other cause beyond its reasonable control. In the event ofthe occurence
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ofany ofthe foregoing, the date of perff,rmance shall be deferred for a period of time equal
to the time losl by reason ofthe delay. The allected party shall notiry the othcr in $riting
ofsuch events or circumstances prompJy upon their occuarence.

24. SettlcDcnt of Dfuputd:

1. The Panies agree that the avoidance or early resolution of disputes is crucial for smooth
execution ofthe Agrcement and lhe su.cess ofthe assignment. The Parties shall use their
best efforb to settle amicably all diTutes arising out of o! in connectiofl with the
Agreement or its interpretation.

2. lf Padies fail to amicably settle any dispute arising out of or in connection with the
Agreement within (10) days ofcommencement ofsuch informal negotiations, the dispute
shall be refened to arbitration of two arbitrators, one to be appointed by each pany, in
accordance with the Arbitmtion Act, 1940. The venue of arbitration shall be Karachi.
Pakistan and proceedings ofarbitration shall be conducted in English.

25. Obligrtior ofthe Corlrrctor:

l. The Mh. Jrffer Busi[ess Systems Privrte limited shall perform the Services and carry
out their obligations hereunder with all due diligence, efficiency, and economy, in
accordance with generally accepted professional slandards and praclices, and shall observe
sound management practices, and employ appropriate tcchnology and safe and effective
equipment, machinery, materials and m:thods. The Nt/s. Jeffcr Busitr$s SysteEs Privrtc
linited shall always act, in respect o: any matter relating to this Agreement or b the
Services, as faithful advisers to the SinCh Bank, and shall at alltimes support and safeguard
the Sindh Bank's legitimate interests ir any dealing with Sub-Suppliers or third Panies.

2. Ifthe obligarion ofthe waranty perio(i is not met or delayed, the repair, etc. requirement
on this account will be caried out by the Sindh Bank & fie billed amount will be deducted
fiom the performance security/ upcoming payment due to M/s. Jrfrer Busincas SysteDs
Privrte limited. tusk & subsequent cJst to this effect if any will be the liabiliry of the
"M/s. Jrlfer Burioess SysteEs Priv{ie limited" and any subsequent expenses on the
equipment will also be bome by the M,s. Jalfer Busiress Systems Private limited.

26. ErteDsiotr of Time:

Any period within which Pany shall, I'ursuant to this agreement, complete any action or
task, shall be extended for a period eqlal to the time during which such party was unable
to perform such action as a result of Folce Majeure.

27. Trres .nd Duties:

The "M/r. Jelfer Busilless SysteDs Private limited" and its pe$onnel shall be liable to
pay such direct or indirect laxes dut es, fees, and other imprositions levied under the
Applicable Laws, the amount ofwhich deemed to have been included in Contract price.

28. Support Escdetion Mrtrix:
For timely addressing ofcomplaints given support escalation matrix will be utilized,rfollowed: -

LEVIL.I

First complain if the call is not resolved ',*ithin
sp.cified responsc lime"
(24 houn)

Second complain. ifrhe call is attended within
"Specifi€d Response Timc" and nol a(€nded /or
the problem slill unresolved even aRer comnlaining
at Lev€l-l

Third complain. ifthe call is attended within
"Specified Response Tih€" and not attended /or
lhe problem \Lrll unresolved even affer romplaining
at Level-2

Name/D€signation
(Suppofl St"-fL
Landline Phone

Name/Designation
(H€ad of Cuslomer SeNices)

Name/Designation
(CEO ofthe firm)

Landline Phone

Veqrr.islama-rjbs.live

Ms.Saleha Aosrri

Srlehs.sosariral i bs.live

Mr. Rehrn Ullah

R€hrnla'jbs.lie

Mr, Veqlr ul Is

Email

Landline Phone

0.100-851.1J.11
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ANNEX A:

SCOPE WORK / TECHNICAL SPECIFICATION

3.

The maintenance contract will be end on 31't Oct 2024, and subsequently can be

extended for furtherthree years on ml'tualconsent.
SUPPLIER shall perform the obligations, both in Lahore and in Karachi, at its own cost
including parts, labour, transport, insurance etc.
While attending to any complaint St'PPtlER will perform associated services at the
premises ofthe Sindh Bank, however, i4 case of some malor defects, replacement oflhe
same must be provided at the ste and hardware may be taken to vendor
workshop/location f or rectification.
SLrPPtlER shallen5ure that onlyBenuine / approved parts of Manufacturer are being used
during any replacement. SUPPI,IER wil: provide backup equipment in order to keep the
system up and aunning.
Maintenance will include One (1)Quaferly Preventive Maintenance of Equipment.

S. No. Sener Model ScrialNo
I HP Proliant D1380 Gen10 SGHO7TR45

2 HP Proliant D1380 Genl0 s6H07TR47

l HP Proliant D1380 Gen10 SGHO7TR49

I HP Proliant Ol-360 Genlo 5GHO7TR3R

5 HP Proliant DI360 Genlo SGHOTTR3T

q
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FINANCIAL PROPOSAT:

unit cost with
13% Tax USD

1.499.80

tTotal Amount
With Ta (

Note :

1. The cost is included of all applicable taxes, stan p duty (as applicable under Stamp Act 1989) duly
stamped on the contract atreement, installation, tommissionint, transportation, and labour aharges.

2. The vendor will submit a 100% yearly advance commercial invoice in USD / pak Rupee alonE with an
exchange rate sheet ofSBP. Payment will be madr in Pak Rupee SBP notified exchange rate a5 on the
date of invoice-

ln witnesses hereunder both the parties havr set their hands on the day and year abovc first
mentioned.

M/s. Jaffer Business Svstems I'rivate
limited
Registered Address:
Omce: 33 A Citi Tolrer
Main Shrhrah -e- Faisal
PECHS Block 6 Karachi.

CNIC:

Signature:

Sindh Bank Limited
Registered Address:

Head Ofrice; 3.d l'loor,
Federation House,

Abdullah Shah Ghazi Road,
CIifton. Karachi.

Namc:

Date:

Witncss:

Nrmc: Mie.. rr.^- 
^*.4 

--,
-------,---.-------j-

cNlci qL\o\-1tqL(\8-J
CNIC:

Witness:

Name:

Signature:

Title:

TotalAmount
with 13% Tax USD

Maintenance & Support Serviaes

of HP Servers

).ol-?tear l3 -3 CNIC:------------.-.71_-.....=-
sisr.turer ,?U/r/Kf
Title:

Siqneture: \t\#F"
,,**, 5=cT*

s.No Item

01

quantity

7,,199.00

7,i199.00


