SINDH PUBLIC PROCUREMENT REGULATORY AUTHORITY

CONTRACT EVALUATION FORM

TO BE FILLED IN BY ALL PROCURING AGENCIES FOR PUBLIC CONTRACTS OF
WORKS, SERVICES & GOODS

1) NAME OF THE ORGANIZATION / DEPTT. SndnBankld

2) PROVINCIAL / LOCAL GOVT./ OTHER
3) TITLE OF CONTRACT

4) TENDER NUMBER

5) BRIEF DESCRIPTION OF CONTRACT Maintenance & Support of HP Servers
6) FORUM THAT APPROVED THE SCHEME Competent Authority

Scheduled Bank

Maintenance & Support of HP Servers

SNDB/COK/ADMIN/TD/1346/2023

7) TENDER ESTIMATED VALUE Rs. |, RAG,4a3 [—

8) ENGINEER'S ESTIMATE
(For civil works only)

1 year

ON BERIOD (AS PER CONTRACT)
12/10/ 2023 at 1245 Hrs

11) NUMBER OF TE
(Attach list of buyers)

12) NUMBER OF BIDS RECEIVED
1
13) NUMBER OF BIDDERS PRESENT AT EH F OPENING OF BIDS

14) BID EVALUATION REPORT
(Enclose a copy)

Yifer Business System Pvt. Ltd (G 1T |
15) NAME AND ADDRESS OF THE SUCCESSFU t e f o R
) N 5 S"' ) T’glg t-

16) CONTRACT AWARD PRICE <Sc D
17) RANKING OF SUCCESSFUL BIDDER IN EVALUATIO

(ie. b zﬂd. 3% EVALUATION BID). 1. M/s. Jaffar Busines m Pvt. Ltd
18) METHOD OF PROCUREMENT USED : - (Tick one)

e it
a) SINGLE STAGE — ONE ENVELOPE PROCEDURE Domestic/ Local

b) SINGLE STAGE - TWO ENVELOPE PROCEDURE

c) TWO STAGE BIDDING PROCEDURE

d) TWO STAGE — TWO ENVELOPE BIDDING PROCEDURE

PLEASE SPECIFY IF ANY OTHER METHOD OF PROCUREMENT WAS ADOPTED ie.
EMERGENCY, DIRECT CONTRACTING ETC. WITH BRIEF REASONS:

173



Competent Authority
19) APPROVING AUTHORITY FOR AWARD OF CONTRACT

20) WHETHER THE PROCUREMENT WAS INCLUDED IN ANNUAL PROCUREMENT PLAN?

Yes || v | |[No

21) ADVERTISEMENT :

Yes | T00531-23-0002 07/09/2023

i) SPPRA Website
(If yes, give date and SPPRA Identification No.)
No
1) News Papers Yes | Express Tribune, Daily Express & Sobh
(If yes, give na f newspapers and dates)
No
22) NATURE OF CO el | 8 B0

23) WHETHER QUALIFICATON CR
WAS INCLUDED IN BIDDING / TENDE ENTS?
(If yes, enclose a copy)

Yes || v | |No

24) WHETHER BID EVALUATION CRITERIA
WAS INCLUDED IN BIDDING / TENDER DOCU})
(If yes, enclose a copy)

Yes || v | |No

25) WHETHER APPROVAL OF COMPETENT AUTHORIT
METHOD OTHER THAN OPEN COMPETITIVE BIDDJ

D FOR USING A
Yes No v

26) WAS BID SECURITY OBTAINED FROM ALL THE BIDDERS? ves | 1v | INo

27) WHETHER THE SUCCESSFUL BID WAS LOWEST EVALUATED Yes v | [No
BID / BEST EVALUATED BID (in case of Consultancies)

28) WHETHER THE SUCCESSFUL BIDDER WAS TECHNICALLY Yes [| ¥ |[No
COMPLIANT?

29) WHETHER NAMES OF THE BIDDERS AND THEIR QUOTED PRICES WERE READ OUT AT
THE TIME OF OPENING OF BIDS? ves [ v | INo

30) WHETHER EVALUATION REPORT GIVEN TO BIDDERS BEFORE THE AWARD OF
CONTRACT?
(Attach copy of the bid evaluation report)

Yes || v ||No
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31) ANY COMPLAINTS RECEIVED Vs
(If yes, result thereof)
No No
32) ANY DEVIATION FROM SPECIFICATIONS GIVEN IN THE TENDER NOTICE / DOCUMENTS
(If yes, give details)
Yes
No No
33) WAS THE EXTENSION MADE IN RESPONSE TIME?
(If yes, give reasons) Yes
NO No
34) DEVIATION F LIFIGATION CRITERIA
(If yes, give detal€d reasans.) Yes
No | No

35) WAS IT ASSURED BY THE PR
BLACK LISTED?

CY THAT THE SELECT FIRM IS NOT
Yes v | [No

HE PROCURING AGENCY TO THE
% REMENT? IF SO, DETAILS TO

36) WAS A VISIT MADE BY ANY OFFICER/O
SUPPLIER’S PREMISES IN CONNECTION WIT
BE ASCERTAINED REGARDING FINANCING ¢

ROAD:

If yes, encl
(If ves, enclose a copy) YVes No -
37) WERE PROPER SAFEGUARDS PROVIDED ON M@BILI VANCE PAYMENT IN

THE CONTRACT (BANK GUARANTEE ETC.)?

Yes No v

38) SPECIAL CONDITIONS, IF ANY Y

(If yes, give Brief Description) -

NO No

Head of Administration & Security
Administration Division

Signature & Official Stamp of
y Authorized Officer
sindh BEank Limited

v
FOR OFFI(;E USE ONLY Head Otfice Karachi

\i)/? \3?’9

SPPRA, Block. No.8, Sindh Secretariat No.4-A, Court Road, Karachi
Tele: 021-9205356; 021-9205369 & Fax: 021-9206291

e T save B Reser |
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Sindh Bank Limited
Maintenance & Support Services of Dell Servers

3. SCOPE WORK/TECHNICAL SPECIFICATION

Maintenance and Support Services of HP Servers at Sindh Bank Primary Site
Karachi and Sindh Bank DR Site Lahore

Sindh Bank desires to engage partners of the HP equipment manufacturers to provide maintenance and
support (including Parts & Labour) for 5 HP servers installed at Sindh Bank Karachi and Lahore data centres,
as per the details given in this document and specification mentioned below.

S. No. Server Model Serial No
1 HP Proliant DL 380 Gen10 SGHO7TR45
2 HP Proliant DL 380 Gen10 SGHO7TR47
3 HP Proliant DL 380 Gen10 SGHO7TR49
4 HP Proliant DL 360 Gen10 SGHO7TR3R
5 HP Proliant DL 360 Gen10 SGHO7TR3T

The maintenance contract will be for one year period, and subsequently can be extended for further three
years on mutual consent.

Vendor shall perform the obligations, both in Lahore and in Karachi, at its own cost including parts, labour,
transport, insurance etc.

While attending to any complaint vendor will perform associated services at the premises of the Sindh Bank,
however, in case of some major defects, replacement of the same must be provided at the site and
hardware may be taken to vendor workshop/location for rectification.

With respect to defective, mal-functioning, non-functioning or other problems related to systems vendor
must has 24X7 support. This is 24 hours a day, seven days a week including public holidays with 4-6 hours
resolution time at Sindh Bank'’s locations. Principal back support (HP) is mandatory.

Vendor shall ensure that only genuine / approved parts of Manufacturer are being used during any
replacement. Vendor will provide backup equipment in order to keep the system up and running.

Maintenance will include One (1) Quarterly Preventive Maintenance of Equipment.

Sindh Bank will impose a penalty on vendor; if vendor is unable to resolve the prescribed hardware issue
within the given timelines as agreed, which can be on per day basis of PAK Rupees 5,000/- (Five Thousands
Rupees) and will be double (Ten Thousand Rupees) after five days.

The payment may be made in advance on yearly basis and shall be made in PAK rupees.

Note

This is a Single Stage one envelop procedure, therefore 1st lowest bid will be evaluated first. If the 1st

lowest bidder is disqualified in evaluation criteria or technical criteria, then next lowest bid will be
evaluated.

Similarly if 2nd bidder is disqualified, then 3rd lowest bidder will be evaluated and so on.

On qualification of a bidder during this process no further evaluation will be done.
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IN MEMORY OF wunmumwnmmk kT b agfioe i
SINDHBANK SNDB/COK/ADMIN/TD/1346/2024
l I Ll I Date:- 10-01-2024

POWER TO THE PropLe "™ ®

""“‘ﬂrnce ORDER
SUBJECT: EXTENSION FOR BID VALIDITY PERIOD

As per SPPRA Rule 38 (2), approval is solicited for further Ninety (90) days extension of “Bid Validity
Period” for the following tender having SPPRA NIT ID No:

The reason for extension is due to delay in submission of agreement at vendor’s end as legal
department of M/s Jaffer Business System PVT LTD has raised some queries over the agreement’s few
hich are under internal discussion and take some more time.

A AN TR

1. Maintenance & Support Services of HP Servers, "

Farhan A Siddiqui “Ather Iqb\T' 5. Zeeshan ul Haq
AVP-1/Admin Division VP-11/Admin Division SVP/IT Division
Members — Procurement Committee Signature ,\
(Mr. Dilshad Hussain Khan) Chief Financial Officer — EVP — Chairperson KX 1 L‘
v !

(Mr. Arshad Abbas Soomro) Head of Administration — SVP — Member
(Mr. Syed Muhammad Aqeel) Chief Manager, IDBL, KHI ~AVP — Member

(Mr. Syed Assad Ali Shah) RGM -Co-opted Member

(Mr. Syed Ata Hussain) EVP-1.T. Head- Co-opted Member
P

2\ A2\
Pre5|dent/CEO
SINDH BANK LIMITED UAN  : 492
HEAD OFFICE PHONE # :”,1-333-225 +4r oW orFrr ciof
3RD FLOOR, FEDERATION HOUSE : 13122%11 -gggggggg ool ki W i
ABDULLAH SHAH GHAZI ROAD  FAX - o7 Y 4 v 3
: +92-21-35870543 +ir P FOArIFYT SNBSS A ST

CLIFT! b
ON KARACHI-75600. WEB : www.sindhbanklitd.com  +4r 1 roacesrr U7 : :
T oL covee QUL S




Date: 21** December, 2023

To,
Procurement Department
Sindh Bank Limited
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i Jaffer Business Systems {PfNate) Limited

Citi Tower, 33-A, E!q‘%‘b P.E.C.H.S.,

Shahrah-e-Faisal, Karachi</o400, Pakistan
. %i

UAN: (+92)12%) 111-527-527

Phone (40?} (21) 34373111

www.jbs. live
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Subject: Extension of Bid Validity of Tender# SNDBIGQEIA_MLMMQL&S!E&

Services of HP Servers.

x ‘r'j é-% ""li
Respected Sir/Madam, 4 3& : :

Reference to the Tender # SNDB/COK/ADMIN/TD/1346/2023 M
Servers. Jaffer Business Systems Private limited would like to Fa&}end the validlty of the ¢

further 90 days. Ly :
e ; .
Sl g
With Kind Regards, l\ 17y
3 . A
j ol g
Business Develdpra £ :
0345-8261826 : i & . i
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[N MEMORY OF SHAMEED MOHTARMA BENAZIR BHUTTO %&; w2l yiiy aaflag sy

POwsR To THe Peope ¥7 ¥ (lge LIl

PURCHASE ORDER

PO No: 0591 Date: 09-02-2024

M/s Jaffer Business System PVT LTD,
Citi Tower, 33-A Block 6, P.E.C.H.S,
Shahrah-e-Faisal,

Karachi.
Subject: Maintenance & Support Services of HP Servers.
Dear Sir,

Concerning the Tender Bid SNDB/COK/ADMIN/TD/1346/2024 Dated 12-10-2023 For
Maintenance and Support Services of HP Servers at Sindh Bank Ltd Submitted by you. After a detailed
review the Sindh Bank Ltd. management is pleased to inform you that your Tender Bid has been

accepted

Tgtal Price With

S.NO Description Qty séan uss C@};’-‘-
-

F

1 ]

Maintenance & Support Services of HP
1 Servers.

5 7,499 USS

Terms & ditions e

Payment will be made in Pak rupees at the prevailing exchange ra‘e on the

Payment Terms
date of payment.

Taxes/Deduction Above Prices are inclusive of all taxes.
Thank you,
Q ¢ s 1
&, M / W “. .{d’ El\l A ¢ A Pt
S Waheed M. Khalid S. Zeeshan UlHaq  Riaz Ahmed S.Ata Hussai

AVPJI/1.T .Division  AVP-I/LT Division SVP-I/L.T. Division EVP-II/ L.T Divigion. EVP/ Head Of

L=
SINDH BANK LIMITED UAN  :+92-111-333-225 ) e 51
HEAD OFFICE PHONE : +92-21-35829320 AR WS s
3RD FLOOR. FEDERATION HOUSE +92-21-35829394 #30 L FOATArTe el PRy T
ABDULLAH SHAH GHAZI ROAD  FaX : +92-21-35870543 210 raAriTe ,_ S B2 S

(& 1 540 . ARANEF @t " L - . "
CLIFTON KARACHI-75600. WEB : wwnwsindhbankltd.com  +4r roroAzerr oy _-,';;-;a1-L;-v{_'f"u’"’,.*:z:,,‘}'l:.;,.'-'q-“



Jaffer Business Systemns (Private) Limited
Citi Tower, 33-A, Block & PEEC H.S
Shahrah-e-Farsal Karpchi-75400, Pakista
AN ($92) (21) 111-527-52

Phone (+82) (21) 3437211

wiww DS live

INTEGRITY PACT

Jaffer Business Systems Private Limited [the Uupplier] hereby declares that it has not obtained or
induced the procurement of any contract, right, interest, privilege or other obligation or benefit from
Government of Pakistan (GoP) or any administr: tive subdivision or agency thereof or any other
entity owned or controlled by it (GoP) through any corrupt business practice.

Without limiting the generality of the foregoing. (the Supplier] represents and warrants that it has
fully declared the brokerage, commission, fees »tc. paid or payable to anyone and not given or
agreed to give and shall not give or agree to give to anyone within or outside Pakistan either directly
or indirectly through any natural or juridical percon, including its affiliate, agent, associate, broker,
consultant, director, promoter, sharehclder, spc nsor or subsidiary, any commission, gratification,
bribe, finder's fee or kickback, whether describe d as consultation fee or otherwise, with the object
of obtaining or inducing the procurement of & contract, right, interest, privilege or other obligation
or benefit in whatsoever farm from GoP, except hat waich has been expressly declared pursuant
hereto.

[The Supplier] certifies that it has made and witll make full disclosure of all agreements and
arrangements with all persons n respect of or related to the transaction with GoP and has not taken
any action or will not take any action to circumv 2t the above declaration, reprasentation or
warranty. [The Supplier] accepts full responsisil ty and strict liability for making any false
declaration, not making full disclosure, misreprasenting facts or taking any action likely to defeat
the purpose of this declaration, representation und warranty. It agrees that any contract, right,
interest, privilege or other obligation or benefit ¢ btained or orocured as aforesaid shall, without
prejudice to any other right and remedies availadle ©© GoP under any law, contract or other
instrument, be voidable at the option of GoP.

Notwithstanding any rights and remedies exercized by CoP in this regard, [the Supplier] agrees to
indemnity GoP for any l0ss or damage incurred )y it on account of its corrupt business practices
and further pay compensation to GoP in an amcunt equivalant 1o ten times the sum of any
commission, gratification, bribe, finder’s fee or rickback given by [the Supplier] as aforesaid for the
purpose of obtaining or inducing the procurement of any contract, right, interest, privilege or other
obligation or benefit in whatsoever form from GuP.
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For and On Behalf Of ‘f"“_i?Lt" {““’”-" o | "

Signature;/_M '
- - (o K

Name: #'\/\‘k \_,eI. ":E_\._I'\J e r‘-"
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Date:

Bid Evaluation Report
Maintenance & Support Services Of HP Servers.
1 Name of Procuring Agency Sindh Bank Ltd.
2 Tender Reference No. SNDB/COK/ADMIN/TD/1346/2023
3 Tender Description Maintenance & Support Services Of HP Servers .
4 Method of Procurement Single Stage One Envelop Bidding Procedure
SPPRA NIT ID: Express Tribune, Sindh Express, Daily Express
Tender Published (07/09/2023)
Total Bid Documents Sold 01
01

Technical Bid Opening Date

12/10/2023 Time: 1145 Hours

5
6
7 Total Bids Received
8
9

Financial Bid Opening Date

12/10/2023 Time: 1145 Hours

10 No of Bid Technically Qualified 01
11 Bid(s) Rejected 0
S. | Name of Company | Cost Offered by Bidder Ranking in Comparison with Reason for | Remarks
No. USS Terms of Cost Estimated Cost Acceptance/
6,522 USS Rejection
0 1 2 3 4 5 6
977 USS
M/s Jaffer Business Lowest Above with the estimated | Accepted Being the Most
1 | System Pvt Ltd 1,499.80*5=7,499 USS | Qualificd Bidder. cost Advantageous Bid

Note: Accordingly, going through the Technica VFinancial evaluation criteria laid down in the tender document,
M/s Jaffer Business System Pvt Ltd is the most advantageous bid and hence recommended for Maintenance & Support

Services Of HP Servers.

Members — Procurement Committee

(Mr. Dilshad Hussain Khan) Chief Financial Officer ~ EVP — Chairperson

Signatu

(Mr. Arshad Abbas Soomro) Head of Administration-SVP-Member ov | gave

(Mr. Syed Muhammad Aqeel) Chief Manager, IDBL, KHI-AVP — Member Lo ,;)./
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2.4.1 Eligibility Criteria
SNDB shall evaluate proposals using the following eligibility criteria.

%

Rotme —2X

S. No. Requisite *Evidence required to be attached Compliance / Proof
1 Minimum 03 Years in Letter of Incorporation / Company
business in the relevant field Registration Letter / Letter or \/
Declaration of Commencement of Yes No
Business / NTN.
(attached as Annexure “1”)
2 Turn Over in last Yes,/
3 Years should be at least 5 Audit Report / Tax Return No
million (attach as Annexure “2”)
3 Registration with Income Tax NTN & GST Certificates Yes\/ No
and Sales Tax (attach as Annexure “3”)
4 Offices in minimum 3 major | Complete address along with PTCL Yoo
cities i.e. Karachi, Lahore & landline numbers \/ No
Islamabad (attach as Annexure “4”)
Company must be Tier 1
5 partner of the Dell Attach Certificate from Principal Ye\y No
equipment manufacturer (Attach as Annexure “5”)
Company must provide
6 SLA(Service Level Attach Service Level Agreement Y&/ No
Agreement) of at least one (Attach as Annexure “6”)
bank (other than Sindh Bank)
in Pakistan \/
Qualified / Disqualified
r.,r‘*M 4 /M
Syed Khi Waheed Hasan Raza ¥/ S. Zeeshan Ul Haq
OG-1/IT Div Finance Div IT Div
er — Procur n ee.

(Mr Dilshad Hussain Khan) Chief Financial Officer — EVP- Chairperson

(Arshad Abbas Soomro) Head of Administration — SVP- Member

(Mr Syed Muhammad Aqeel) Chief Manager , IDBL , KHI, AVP- Member
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SCOPE WORK / TECHNICAL SPECIFICATION

Maintenance and Support Services of HP Servers at Sindh Bank Primary
Site Karachi and Sindh Bank DR Site Lahore

Sindh Bank desires to engage partners of the HP equipment manufacturers to provide maintenance and support (including Parts & Labour) for 5
HP servers installed at Sindh Bank Karachi and Lahore data centres, as per the details given In this document and specification mentioned below.

S.No. Server Model Serial No
1 HP Proliant DL 380 Genl0 SGHOTTR4S
2 HP Proliant DL 380 Genl10 SGHOTTR47
3 HP Prollant DL 380 Gen10 SGHOTTR49
4 HP Proliant DL 360 Gen10 SGHOTTR3R
5 HP Proliant DL 360 Gen10 SGHOTTR3T

The maintenance contract will be for one year period, and subsequently can be extended for further three years on mutual consent.
Vendor shall perform the obligations, both in Lahore and in Karachi, at its own cost including parts, labour, transport, insurance etc.

While attending to any complaint vendor will perform associated services at the premises of the Sindh Bank, however, in case of some major
defects, replacement of the same must be provided at the site and hardware may be taken to vendor workshop/location for rectification.

With respect to defective, mal-functioning, non-functioning or other problems related to systems vendor must has 24X7 support. This is 24 hours
a day, seven days a week including public holidays with 4-6 hours resolution time at Sindh Bank’s locations.

Vendor shall ensure that only genuine / approved parts of Manufacturer are being used during any replacement. Vendor will provide backup
equipment in order to keep the system up and running.

Maintenance will include One (1) Quarterly Preventive Maintenance of Equipment.

Sindh Bank will impose a penalty on vendor; if vendor is unable to resolve the prescribed hardware issue within the given timelines as agreed,
which can be on per day basis of PAK Rupees 5,000/- (Five Thousands Rupees) and will be double (Ten Thousand Rupees) after five days.

The payment may be made in advance on quarterly basis and shall be made in PAK rupees.

Note

This is a Single Stage one envelop procedure, therefore 1st lowest bid will be evaluated first. If the 1st lowest bidder is disqualified in evaluation

¢riteria or technical criteria, then next lowest bid will be evaluated.
Similarly if 2nd bidder is disqualified, then Ird lowest bidder will be evaluated and so on.

0On qualification of a bidder during this process no further evaluation will be done.

p (
Y~ o ‘L/‘M

Faraz Alfffied Kamalﬁ;shﬂ Syed Khu%m Waheed
Admin Div Operation CPU Div IT Div
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SINDH BANK
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Date:

Subject: Certificate Compliance of SPPRA Rule 48 TENDER REF NO. SNDB / ADMIN / TD / 1346 / 2023

This is to certify that as only one bid was received against the tender, so Rule 48 has been complied with

detail as follows.

Market Price Current Tender Price
?
0\; oo US,) 7,499 Us$
s
Syed Khurram Waheed OG-1 1.T / Division A‘?’\ 7 LI‘FKG‘).—//
\ \(/

Members — Procurement Committee

(Mr. Dilshad Hussain Khan) chief Financial Officer = EVP — Chairperson

(Arshad Abbas Soomro) Head of Administration — SVP — Member oA > eavl
(Mr. Syed Muhammad Ageel) Chief Manager, IDBL, KHI-AVP-Member 2 ,Q o
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Pawzn. TO THE PecrLe == w ™o Lo
ATTENDANCE SHEET
BID OPENING - HP Servers
FOR SELECTION OF Acirfe ance 5 J%ﬂrrf Lo yjew ot .. e
Date: [ 2-79-23
ENO Company Name Name of ‘ Contact Company Signature
Company No. Address
Representative
~ PelHTS Bisa QJ
ol )a#w Buipess B,\JB’/ e3u( " L,,E 3 4-eoh M/
(&) —
S}”*‘-’H’ #vt) 1EL, e wer Rl (

\

dQ'u-tTrfF,J

17"\:-?“.!. / -

AN

Signature —Procurement Committee Members

Head of Administration

Chief Financial Officer

Chief Manager (IDBL)

| 91/
X
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P MINUTES OF THE OPENING OF THE TENDER (TECHNICAL /FINANCIAL PHASE)

ADMIN / IT / CONSULTANT / MEDIA

TENDER NAME Mlaind enance < S‘ipf‘jﬂ} 'g’djr_m.m d—{ AP
Serverss

SINGLE STAGE-ONE ENVELOPE / SINGLE STAGE-TWO ENVELOPE / TWO STAGE /TWO STAGE-TWO ENVELOPE

®  TYPE OF PROCUREMENT

TYPE OF TENDER

OPENING DATE ’2 /’C‘/ 9" 3
OPENING TIME f / vs' WJ
ATTENDANCE (MEMBER PC)
S
e NAME EIRM BID OFFERED

ATTENDANCE (REPS. OF BIDDERS)

) Detier Business Sphen (Ru)Vad,  YSK ‘{,qqq’/-;
. e

= == =

- Wi d

L
TOTAL BIDS ACCEPTED FOR EVALUATION »é‘%’c’d /

/L BIDS REJECTED
f

REMARKS

GNATURE MEM’SER% -APMIN
Head - Fin Div, N
Head - Admin Div C
Member-1nL 3




Sindh Bank Lii
Maintenance & Support Services of

4 FINANCIAL PROPOSAL

{Appllcab;z for the ywr@ﬂ 2024)
Name of Bidder J’tt"f g”"'-

S.No Item Unit Cost Quantity *Total Amount
01 Maintenance & Support Services of i 5
HP Servers ogy 43780 Yot 44900
*Total Amount usd -_-_h qqq LoD > -

* This amount will be considered as only the “Bid Offered”. Whereas be apprised that the successful bidder will be the one w Qb P
“Evaluated Bid” is the lowest. (For further clarification refer Note 6. below) E

1. Incase of over writing/cutting/use of Blanco is found in the Financial Bid document, the bid will be taken as null &
void however if the figures are readable and are also duly signed only then, bid will be accepted.

2. Thecost must include all applicable taxes, stamp duty (as applicable under Stamp Act 1989) duly stamped on the
contract agreement, installation, commissioning, transportation and labour charges.

3. Noadvance payment for the supply of equipment will be made, bills are only be processed for necessary payment
on receipt of certificate of delivery/satisfaction from the concerned officer.

4. Calculation of bid security. 5% of the *( Total Amount) will be submitted with the tender document as bid
security in shape of Pay Order/Demand Draft /Bank Guarantee in favour of Sindh Bank Ltd.

5. Lowest Evaluated Bidder is going to be the criteria for award of contract rather than considering the lowest bid
offered, encompassing the lowest whole sum cost which the Procuring Agency has to pay for the servicesﬂtems
during contract period. SPPRA Rule 43 may please be referred.

6. The tender will be considered cancelled if the contract agreement/performance security after due signature are
not submitted with Admin Office after 5 days of completion of bid evaluation report hoisting period (3 days) on
SPPRA website.

7. Incase the lowest bid offered is the same in the single stage one envelope procedure between two or more
bidders, the successful bidder will be the one who has the highest turnover for the last three years.

8. Pre Bid Meeting will be conducted at Sindh Bani/ktgd, Head Office, Basement — 2, Federation House, Abdullah
Shah Ghazi Road, Clifton, Karachi within a week time before the opening of tender to further clarify the
assignment/scope of work given in tender documents and at the same time, queries will be addressed if any by
the interested bidder.

9. Payment will be made in Pak Rupee.

10. The vendor will submit a commercial invoice in USD / Pak Rupee along with an exchange rate sheet of SBP.
Payment will be made in Pak Rupee SBP notified exchange rate as on the date of invoice

We, hereby accept all the terms and conditions as given above.

Hahid Qo oy Aeconnl ﬂwaﬂ

(Signature of bidder with name, Designation and Company Sea
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Non-Judicial Rs 7,403/-

Descripti : Contract - 15(a)
) . Jaffer Business Systems Private Limited [12685054]
Pﬁmndpal : Sindh Bank Limited [36540087]

. Ahmer Khalid Ahmed Khan [42201-9961987-5)
m&w Paid by . Jaffer Business Systems Private Limited [12685054]
Issue Date : 07-Feb-2024, 01:25:12 PM
Paid Through Challan : 20240CF6E15E9C99
Amount in Words « Seven Thousand Four Hundred and Three Rupees Only

Please Write Below This Line

SERVICE LEVEL AGREEMENT (SLA)

This agreement is made at Karachi on this 7 Feb 2024
BE TWEEN

SINDH BANK LIMITED is a banking company incorporated under the laws of Pakistan, having
its Head office at 3" Floor, Federation House, Abdullah Shah Ghazi Road, Clifton, Karachi.
Hereinafter referred to as “SINDH BANK".

AND
M/s. Jaffer Business Systems is a Private Limited company, having its office at 33A Citi Tower ,
PECHS Block 6 main Shahrah-e-Faisal Rd, karachi, Pakistan (Hereinafter referred to as) Mis.
Jaffer Business Systems Private Limited

WHEREAS M/s. Jaffe Business Systems Private Limited has agreed to provide Principal

Back to Back Support of HPE Servers to SIND'H BANK as per the tender dated September
2023.

All terms and conditions of the tender documents will remain part of this agreement.

The detail of the Equipment is as follows.

S. No I]tem E]nit Cost with | Quantity [The total amount with
ax Il taxes '
Ol |Maintenance & Support  |USD 1,499.80/- | 5 'USD 7,499/-
Services of HPE Servers
*Total Amount USD 7,499/-

N |
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E-STAMP

CONTINUATION SHEET
Government of Sindh

Terms & Conditions:

1. The “M/s. Jaffer Business Systems Private limited” will provide performance security in the
form acceptable to the Sindh Bank for the 1095 of the order value for the period of one year from
the date of Submission of performance security. In case “Jaffer Business Systems Private
Limited” does not fulfill its commitments the Sindh Bank reserves the right to enforce

performance security.
All terms & conditions of the tender documen's are part of this agreement.

2. The maintenance contract will be end on 31* Oct, 2024, and subsequently can be extended for
further three years on mutual consent.

3. The “M/s. Jaffer Business Systems Private limited” shall supply Goods as per specifications
and upon the recommendations of the Technicul / Standardized Committee appointed by the Sindh
Bank within _04-06_wecks from the date of receipt of the Purchase Order.

4. The Sindh Bank will have the option to enforce the performance bond on happening of any
one or all the following events.

a. If the “M/s. M/s. Jaffer Business Systems Private limited™ fails to deliver the service as per

the agreed Schedule.

b. If the “M/s. Jaffer Business Systems Private limited” fails to get the service inspected by
the Technical Committee.

c. If “ M/s. Jaffer Business Systems Private limited” fails to perform Service as per Sindh
Banks requirement.

In addition, Sindh Bank will have the option to cancel the order and offer the same to the next
lowest bidder.

5. The “M/s. Jaffer Business Systems Private limited™ is obliged and bound to replace any, or
all parts broken or damaged in transit at his own cost and risk and shall deliver all the
equipments in good and sound condition.

6. The maintenance contract will be end on 31" Oct, 2024, and subsequently can be extended for
further three years on mutual consent.

7. The warranty will be effective while the Goods remain in the premises of the Sindh Bank and
the Sindh Bank will not be responsible to scnd the equipment M/s. Jaffer Business Systems
Private limited™ site. In case, however, any portion of the equipment is required to be shifted to
“M/s. Jaffer Business Systems Private limited site. “M/s. Jaffer Business Systems Private
limited” will provide equivalent backup durin 2 the warranty period.

8. “M/s. Jaffer Business Systems Private limited” agrees to maintain an adequate inventory at
HPE Depot so that the replacement is available if any fault arises in the equipment during the
warranty period. In case the affected part is no. available, then the “M/s. Jaffer Business Systems
Private limited” will provide backup equipmant of the same product or better till the resolution
of the fault, without any extra cost to the Sindh Bank. The “M/s. Jaffer Business Systems Private
limited” will provide 12 Month Principa’ Back Warranty to cover Advance Hardware
Replacement, 24x7 Technical Assistance, Sofiware Updates & Patches & Support.

9. The “M/s. Jaffer Business Systems Private limited” also undertakes to bear all kinds of ta
i.e. Stamp duty/ Services Charges/Professiona Tax / Sales Tax Invoice, Income Tax, Zila / Ogt
Tax (if any), and all other incidental charges, =tc, up to the place of destination. '

10. In the event of a default on the part of the “M/s. Jaffer Business Systems Private limitg %
in the performance of any condition of the contract and if such default is not remedied withiNg SW3LS2
days it shall be lawful for the Sindh Bank to enforces full or part of the Earnest money /
Performance Security and or cancel the whole part of the supply order with “M/s. Jaffer Business
Systems Private limited” and the decision of *he Sindh Bank will be the final and legally binding
on the “M/s. Jaffer Business Systems Private limited™.
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11. 100% yearly payment will be made at the Start of Service/contract within 30 days. The
interbank selling rate will be considered at the time of payment.

12. Service of HPE Servers located in Karachi and Lahore will be made by “M/s. Jaffer Business
Systems Private limited” without any extra delivery charges from Sindh Bank.

13. The term of this agreement shall be for the period till 31* Oct, 2024, commencing from the
date of signing of this agreement. Extendable every year after the mutual written consent of Parties.

14. Confidentiality:

1. Confidential Information
For the purposes of this Agreement, tl e term “Confidential Information™ shall mean any
information that comes in possession of M/s. Jaffer Business Systems Private limited on
and its personnel during the normal course of business / Services shall be the property of
the SINDH BANK .at all times and/or any of the SINDH BANK’s communications,
whether in oral, written, graphic, maznetic, electronic, or another form. that is either
conspicuously marked “confidential” or “proprietary,” or is known to be confidential or
proprietary, or is of a confidential or p-oprietary nature, and that is made in the course of
discussions, studies, or other work und'ertaken shall be kept confidential by M/s. Jaffer

Business Systems Private limited.

2. Except with the prior written consent of the Bank, M/s. Jaffer Business Systems Private
limited and its Personnel shall not at iny time communicate to any person or entity and
confidential information acquired in the course of the Services, nor shall M/s. Jaffer
Business Systems Private limited anc! the Personnel make public the recommendations
formulated in the course of, or as a rest It of, the Services.

3. M/s. Jaffer Business Systems Private limited acknowledges that the SINDH BANK is
under strict confidentiality obligations with regard to all the information and affairs of its
customers. Therefore M/s. Jaffer Business Systems Private limited, shall not disclose any
data, information, or other affairs of SINDH BANK’s customers which may come to the
knowledge of M/s. Jaffer Business Systems Private limited in providing the above
services. M/s. Jaffer Business Systerns Private limited undertakes to obtain from its
employees involved in the Services ‘o provide written undertakings to maintain the
confidentiality obligations of Sindh Bank under this Agreement.

4. In the event of a breach of this clause, M/s. Jaffer Business Systems Private limited shall
be liable to pay damages to the SINDI BANK and indemnifies against any injury arising
out of any breach of this agreement by the SINDH BANK.

5. This clause shall also survive after tern:ination of this Agreement.

15. INDEMNIFICATION.

M/s. Jaffer Business Systems Private limited (the “Indemnifier”) agrees that it shall
indemnify, defend. and hold harmless the SINDH BANK and its parent, subsidiaries, affiliates,
successors, and assigns and their respective directors, officers, employees and agents
(collectively, the "Indemnities") from and against any and all liabilities, claims, suits, actions,
demands, settlements, losses, judgments, vosts, damages and expenses (including, without
limitation, reasonable attorneys', accountant ;' and experts' fees) arising out of or resulting from,
in whole or in part: (i) any act, error or om ssion, whether intentional or unintentional, by the
Indemnifier or its officers, directors, employees, or sub-administrators, related to or arising out
of the business covered by this Agreement, or (ii) an actual or alleged breach by the Indemnifier
of any of its representations, warranties or covenants contained in this Agreement (including,
without limitation, any failure of Indemnificr to comply with applicable local, state. provinciai
or federal regulations concerning Indemnifisr’s performance under this Agreement).

This clause shall also survive the termination of this Agreement,




16. Ensuring Access to SBP:

M/s. Jaffer Business Systems Private limited and SINDH BANK will ensure that the
State Bank of Pakistan is provided with necessary access to the documentation and records in
relation to the outsourced activities and the right to conduct on-site to M/s. Jaffer Business
Systems Private limited. if required.

17. Termination of Agreement by the Sindh Bank:

1. If the M/s. Jaffer Business Systems Private limited, in the judgment of the Sindh Bank,
has engaged in corrupt or fraudulen' practices in competing for or in executing the
Agreement.

2. If, as the result of Force Majeure, the M/s. Jaffer Business Systems Private limited is
unable to perform a material portion of the Services for a period of not less than thirty (30)
days: and

3. Ifthe Sindh Bank, in its sole discretion and for any reason whatsoever, decided to terminate
this Agreement.

4. If issued two (2) warning letters /emai’s by Sindh Bank Ltd for the unsatisfactory current
performance of “M/s. Jaffer Business Systems Private limited™.

5. Any notice, request or consent requirec or permitted to be given or made pursuant to this
agreement shall be in writing. Any such notice, request, or consent shall be deemed to have
been given or made when delivered in person to an authorized representative of the Party
to whom the communication is address:d, or when sent to such Party at the given address.

6. A party may change its address for notice by giving notice to the other Party in writing of
such change.

7. The “M/s. Jaffer Business Systems I'rivate limited” will not assign its job to anyone,
except with prior written permission from the Sindh Bank.

18. Authorized Representative:

Any action required or permitted to be taken, and any document required or permitted to
be executed under this agreement by the Sindh Bank or the “M/s. Jaffer Business Systems
Private limited™ may be taken or executed by the authorized officials.

19. Goods Faith:

The Parties undertake to act in good faith with respect to each other’s rights under this
agreement and to adopt all reasonable ineasures to ensure the realization of the objectives
of this agreement.

20. Conflict of Interest:

The “M/s. Jaffer Business Systems Private limited” shall hold the Sindh Bank’s interests
paramount, without any consideration for future work, and strictly avoid conflict with other
assignments or their own corporate intcrests.

21. Anti-Money Laundering Requirement:

“M/s. Jaffer Business Systems Private limited” acknowledge that they do not violate any
statutory/prudential requirement on anti-money laundering or record-keeping procedure as
per existing laws/rules and regulations of locals as well as foreign jurisdiction.

22. Governing Law Jurisdiction:

This Agreement shall in all respects be onstructed and be governed in accordance with the
Laws of Pakistan and both the parties i e. THE SINDH BANK and “M/s. Jaffer B ,/
Systems Private limited”, hereby subinit to the jurisdiction of the local courts in Karz

in any legal proceedings and as regard any claims or matter relating to this Agree

23. Force Measure:

Neither party shall be liable for any fai'ure to perform or observe its obligations under this
Agreement if such failures or delays are caused by acts of God, wars, riots, strikes,
accidents, explosion, fire, shortage of labor or materials, labor disputes, government
restrictions, or any other cause beyond its reasonable control. In the event of the occurrence
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of any of the foregoing, the date of performance shall be deferred for a period of time equal
to the time lost by reason of the delay. The affected party shall notify the other in writing
of such events or circumstances promptly upon their occurrence.

24. Settlement of Disputes:

1. The Parties agree that the avoidance or early resolution of disputes is crucial for smooth
execution of the Agreement and the success of the assignment. The Parties shall use their
best efforts to settle amicably all disputes arising out of or in connection with the
Agreement or its interpretation.

2. If Parties fail to amicably settle any dispute arising out of or in connection with the
Agreement within (10) days of commencement of such informal negotiations, the dispute
shall be referred to arbitration of two arbitrators, one to be appointed by each party. in
accordance with the Arbitration Act, 1940. The venue of arbitration shall be Karachi,
Pakistan and proceedings of arbitration shall be conducted in English.

25. Obligation of the Contractor:

1. The M/s. Jaffer Business Systems Private limited shall perform the Services and carry
out their obligations hereunder with all due diligence, efficiency, and economy, in
accordance with generally accepted professional standards and practices, and shall observe
sound management practices, and employ appropriate technology and safe and effective
equipment, machinery, materials and mzthods. The M/s. Jaffer Business Systems Private
limited shall always act, in respect o~ any matter relating to this Agreement or to the
Services, as faithful advisers to the Sinch Bank, and shall at all times support and safeguard
the Sindh Bank’s legitimate interests ir. any dealing with Sub-Suppliers or third Parties.

2. If the obligation of the warranty period is not met or delayed, the repair, etc. requirement
on this account will be carried out by the Sindh Bank & the billed amount will be deducted
from the performance security/ upcoming payment due to M/s. Jaffer Business Systems
Private limited. Risk & subsequent cost to this effect if any will be the liability of the
“M/s. Jaffer Business Systems Private limited” and any subsequent expenses on the
equipment will also be borne by the M's. Jaffer Business Systems Private limited.

26. Extension of Time:

Any period within which Party shall, pursuant to this agreement, complete any action or
task, shall be extended for a period equal to the time during which such Party was unable
to perform such action as a result of Force Majeure.

27. Taxes and Duties:

The “M/s. Jaffer Business Systems Private limited” and its Personnel shall be liable to
pay such direct or indirect taxes dut'es, fees, and other impositions levied under the
Applicable Laws, the amount of which deemed to have been included in Contract Price.

28. Support Escalation Matrix:
For timely addressing of complaints given support escalation matrix will be utilized/followed: -

| LEVEL-1 " Name/Designation

(Head of Customer Services)

_ (Support Staff) Ms._Sflt_e_ha Ansari
First complain if the call is not resolved "within Landline Phone -
specified response time" Email = Saleha.ansari@jbs.live
(24 hours) Cell 0346-8200941
LEVEL-2 Name/Designation Mr. Rehan Ullah

Second complain, if the call is attended within
""Specified Response Time'" and not attended / or

Landline Phone

ﬁ.-
Rehan@jbs.live /ﬁb -

the problem still unresolved even after complaining ~ Email
at Level-1 Q &
(48 hours) Cell 0300-8218691 ((: ( e
Name/Designation '\:v

LEVEL-3 ;

(CEO of the firm) Mr. Veqar ul lshb&wh‘*
Third complain, if the call is attended within Landline Phone - &W‘
"Specified Response Time" and not attended /or Email i g SEER
the problem still unresolved even after complaining i Veqar.ls_lam@j s nahi

t Level-2
at Leve Cell P~ ; 0300—85433134
A 5




ANNEX A:

SCOPE WORK /TECHNICAL SPECIFICATION

| S.No. | Server Model Serial No
1 HP Proliant DL380 Gen10 | SGHO7TR45
2 HP Proliant DL380 Gen10 SGHO7TR47 2
3 HP Proliant DL380 Gen10 SGHO7TR49
4 HP Proliant DL360 Gen10 SGHO7TR3R
5 HP Proliant DL360 Gen10 SGHO7TR3T

The maintenance contract will be end on 31 Oct 2024, and subsequently can be
extended for further three years on mutual consent.

SUPPLIER shall perform the obligations, both in Lahore and in Karachi, at its own cost
including parts, labour, transport, insurance etc.

While attending to any complaint SUPPLIER will perform associated services at the
premises of the Sindh Bank, however, in case of some major defects, replacement of the
same must be provided at the ste and hardware may be taken to vendor
workshop/location for rectification.

SUPPLIER shall ensure that only genuine / approved parts of Manufacturer are being used
during any replacement. SUPPLIER wil' provide backup equipment in order to keep the
system up and running.

Maintenance will include One (1) Quarterly Preventive Maintenance of Equipment.




FINANCIAL PROPOSAL:

S.No Item Unit Cost with Quantity Total Amount
13% Tax USD with 13% Tax USD
01 Maintenance & Support Services | 1,499.80 5 7,499.00
of HP Servers
*Total Amount 7,499.00
With Tax
Note :

1. The cost is included of all applicable taxes, stamp duty (as applicable under Stamp Act 1989) duly
stamped on the contract agreement, installation, commissioning, transportation, and labour charges.

2. The vendor will submit a 100% yearly advance commercial invoice in USD / Pak Rupee along with an
exchange rate sheet of SBP. Payment will be made in Pak Rupee SBP notified exchange rate as on the

date of invoice.

In witnesses hereunder both the parties have set their hands on the day and year above first
mentioned.

M/s. Jaffer Business Systems Private Sindh Bank Limited

limited Registered Address:
Registered Address: Head Office: 3" Floor,
Office: 33 A Citi Tower Federation House,

Abdullah Shah Ghazi Road,
Clifton, Karachi.

Main Shahrah -e- Faisal
PECHS Block 6 Karachi.

SYED & tionT echnology
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