
Datet 21-02-2024

Technical & financial Prooosals livalurtion ReDort

Rcne[al of IBM ORadar Suprrort Scnices (SIEM)

I Name of Pro.urinr. Asency Sindh Banl t-rd.

I ender Reference No. SNDB/COK/ADMIN/TD/ I ]521202]

l 'I cnder Dcscription Renewal oIIBM QRadar Suppon Services (SIEM)

{ Meihod of Procurement Sinsle Slar.e one Envelop Biddins Procedure

5 Tender Published
SPPRA S. No. T00531-234007
ExDress Tribune, Daily Sobh, Daily Express (01/01/2024)

'l oral Bid Documenls Sold 0l
,7 Total Bids Receivd 0t
E Technical Bid Opening Date l9/01/2024- Time: ll00 Hours

Financial Bid Openins Dale l9l01/2024- Iime: ll00 Hours

It)
No ofBid Technically
Qualified

0l

Bid(s) Reiecled 0

s. C6r OIT.nd bl Bidder

rRl 12.216.20:lll

0 l l l I

I MA Trillium Rs 11.E23.6901
Qualillcd Biddcr

Rs 192.5141
belo* wirh the cslimaled

Ac..pl.d BernS Rul.48 hrs

N9!9: Accordiogly, going lhrough (he Technical/Financial ettluation criterir laid down in lh€ t€nder

dorument, M/s Trillium Informalioo Securily Syslcms is lhe most tdvrntrg.oos bid ,trd h.n..
recomm.nded for R.n.s.l IB)l Seuriir. QRrdrr Suppon S.nic.s (SI[]t) io Sindh B.rk t,ld.

Memb.rs - Pmcorcm.tra Collrmitt .

(Mr. Dilshad Hussain Khan) ChiefFinancialofficer EVP - Chairp€tson

(Mr. Arshad Abbas Soomro) Head of Administration-SvP-Member

(Mr. Sy€d Muhammad Aqeel) ChiefManager, IDBL, KHI AVP Memb€r
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Date 28-02-2024

Subject:

This is to certiry that as only one bid was receii€d against the tender, so Rule 48 has be€n complicd with

Market Price aurrent Tender Price

PKRI4 ,92 | ,7O2 I -
(Quotation Attached)

PKRI I,823,690/-
IBER Attached)

Icaictt - Procurcp.lt CoDdttcc

{Mr. Dilshad Hussain t(han) Chief Financial Otfic€r - EVP - Chairperson

(Arshad Abbas Soomro) Head of Administration - SvP Member

(Mr. Syed Muhammad Aqeel) Chief Manager, IDBL, KHI -AvP - Member

$s{qtr. ,/

l$,'"
,"/fr'w

Certlficate

BN NTT WO. SNDBIADMIN/TD/ 1352
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Mr. Rashld M.mon (vP{S),

Slndh Bank.

276 t.b,2024
Mljx.lsBlaAl240227l0ol

subleat:

Multllynr xara.hl Offlce: suite 316,3Rd rloor, Co ntinental Trade cenve, Block 8, clifton. UAN 111-704_111

t hor€ Orfc€: Plazaf S-4 XX Commercial $aYaban-€- lqbal, Phase lll, DhA, Lahore UAN 111-704'111

IrlamabadOttlcc:Ofilce{2,TthFloor,GreenTrustTower,linnahAvenue,klamabadwebsite:wwwmultivar'ok

Prices for Year 1

1,501

IBM Security Software Node

installAnnual SW

Subscription & SuPPort

Renewal 12 Months

lBl Security QRadar Event

Capacity 1K Events Per

Second AnnualSW
Subscription & SuPPort

Renewal 12
MonthsEONEGLL

l8M Security QRadar
Software lnstall Annual SW

Subscription & Support
Renewal 12 Months

x Resident Engineer

Part l{umber

Total Ptiae -

ln.ludin318%
- usD

I{o. ol TotalValue -
oft rtlt l|.t.lb ary y.a., usD

Tax-
13X

1 EONEGLL 5 l Year

11,548 13,0492 I l Year

3

EONBALL

1 l Year

Total P.lce -
l cluding 1r%

. PI(R
Sr. Pan Number Offering Details qtY o. ol

Yearl

Total valuc -
PKR

Tax -
t96

1 1 l Year 1,700,0m 221,000 1,921,000



(}--t5i's'
Prices tor Yoar 2

1,766

IBM Security Software Node

installAnnualSW
Subscription & SuPPort

Renewal 12 Months

l8M Security QRadar Event

Capacity 1K Events Per

Second Annual SW

Subscription & SuPPort

Renewall2
MonthsEONBGTL

BM Security QRadar

Software lnstall Annual SW

subscription & support
Renewall2 Months

uuttitynr Urectri Otttc: suite 316, 3Rd Floor, continental Trad€ Centre, Elo€k 8, clifton UAN 111_704_111

Lahorc offfc.: Pla.a f s A, xx commerci.lKhavaban e_ lqbal, Phase lll, DHA, Lahore UAN 111_704_111

td.mab.d Omcc: office t2, 7th floor, Gre€n Trust Tower, Jlnnah avenue, lslamabad. webslte: w!}!.q!{!!i}I|I.pk

No. oI Tot l Value -
yea6 USD

Tax -
t3%

Tot l Pilce -
lncludlng 13%

.USD

1 EONEGLL 5 2 Years

13,58s 15,3512 1 2 Years

3

EONBALL

1_ 2 Years

S..
Part

Nunber

o. of
oficYllu Dct ils qty 

yea6
Total value -

PKR

- TotalPrlce '
i}- lncludiq 13e6

1

software/[oca I

Support including 1

r Resident Engineer

1 2 Years 1,700,000 221,000 1,921,000
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7,u 4=t!,r3!1, t4:-
frr,,ftifvn, fe.*ftf Of*c, Suite 316,3Rd Floor, Continental Trade Centre, Block 8, Clifton UAN 111_704_111

Lahor. olffce: Pl.ra r S_A, Lx com mercial KhaYaban_e_ lq ba l, Ph'se lll, oHA, Lahore UAN 111 704_ 111

Prices for Yoar 3

1,962

l8M Security Software Node

installAnnual SW

subscription & Support
Renewal 12 Months

lB[, Security QRadar Event

Capacity 1( Events Per

second Annualsw
Subscription & Support
Renewal 12

MonthsEONBGLL

BM Security qRadar

Software lnstall Annual SW

subscription & suPPort

Renewal 12 Months

x Resident Engineer

w a npr7/"-

@j:qr:l-
l2Ba =

lslam.badotli(€:Office#2,TthFloor,GreenTrustTower,linnahAvenue,lslamabadwebsite:www'multivfx'Dk

qtY 
yeaas

Tot l V.lue -
usD

Total Price .

1 EONEGLT 5 3 Years

15,095 11,0572 1 3 Years

3

EONEATI

1 3 Years

o- of
Otv" Yeal!'

Total Value -
PXR

Total Prlce -

H ln.ludin! 13r
Sr. Part ltumt€r Otkdn! Ir€lails

1 1 2 Years 1,700,000 221,O00 1,921,000
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Te.ms & Conditions

1. Quote is valid till one weeks

from the date of quote

2. Payment Terms will be 100%

advance annuallY before license

delivery.
3. oeliverY Timelines: within 4

weeks after payment.

4. Prices are forsoftware only

and included no Prerequired
hardware or software. Fullfilment

of Prerequirments shall be

customer responsb jllty.

5. Chan8e in 8OQ will ultmatelY

cause change in prices

NTNS 1149852-8

sTRNf 03-97-9999-208-46

On Behali

Multilynx, Karachi

yt
Abdul Haseeb Khan

Sales & Operations-South ReSion

o3L2-2020665

r"rrttiry r<"r..-niorr".' srit" :16 3Rd F oor, continenta I Trade centre, Block 8, clifton' uaN 111_704'111

Lahore Olflce: Plaza S5'A, XX CommercialKhaYaban e qba, Phase lll, DHA, Lahore UAN 111_704_111

lsl.mabad Otfic€: Of{ice 12, 7th Floor, Green Trust Tow€r, I innah Avenu e, lslamabad website: www m! ltivnri p!



SCOPE OF WORK

Sindh Bank had procured l8M QRadar (SIEM) to monitor its network and sYstem activity, anelvring lo8s and events

in realtime to detect suspicious malicious behavior and accordinglySenerates alerts and notification when potential

threats are identified. Support services of IBM QRedar has been expired. tor r€newal of IBM QRadar Support

services, sindh Eank invites bids from authorize partner of IBM Q-Radar to submit their bids as p€r following

ilo Oescription atY

1 Renewal of Support Services of Curre nt IBM QRadar (Sl E M ) Solution

(For 3 Years)

2 one Resident Engineer- IBM qRadar (SIEM) Administrator (For 3 Years)

(with Minimum 8Sc and One Year Relevant Experience with IBM qRadar

SIEM Certification)

Resporlblllrks ior Resilert (SEnt) ElEir€er

!!EU-!4o!scEc4-e!ClsED94:
. Assisting SOC analystswith slEM investigations and troubleshootinS.

7

io Mo.uri

. Maintainin8 and optimazing QRadar rules and correlationt to amprove det€ction accuracy,

. lmplementinS chanSes toS|EM infrastructure as requested by the SOCteam.

. Building SIEM infrastructur€ for newlocations/DR sites.

. ofl-demand inle8ration of SIEM APlwith soAR or other securatytools.

. Troubleshooting inte8rated log souaces and resolvingdata ingestion issues.

. Providing te.hnical support and Suidance to SOCanalysts on QRadar functionality.

. Creatingcustom reportsend dashboards based on soc team needs,

Data Manarement and EackuDs:
. Performing daily backups ofQRader data and configuration.
. Monitoring QRadar storage utilization and optimi.ing data retention polacies.

. archivinS historicaldata accordinBto bank's com pliance requirements,

. Testing and verifying disaster recovery procedures for the 5lE M environment.

Addidonal Responslbilitles:
. Staying up-to-date on the latest security threats and vulnerabilities relevant tothe banking industry.

Performing other duties as required bythe Baok, with a forus on SIEM management and support.

Resident Entineer: o9:oo AM to s:3oPMrrom Mondayto Friday.

sorextra timinSs due to any em€rlenq, perqisrion most be obtain€d trom CISO)

S. Kh

. MaintaininS event cu(omization usinS event mapping and event parsing.

. Monitoringthe impact of deploy€d new lo8 sources on QRadar performance.

. Colla boratinS with Sankl lTteam forintegration with othersecurity infrastruclure.

. Escalating criticalissues related tothe SIEM to the designated personnel.

. Possessing certification in IBM QRadar SIEM certification.

. Perf.rminp other duties as reouirpd bvthe Barlk. with a fnus on SIEM mrnesemen

AvP/Operation Div.

Memb€rs - Procurement Committee

(Mr. Dilshad Ilussain Khan) Ch ief Financial Officer EVP Chairperson

(N,lr. Arshad Abbas Soomro) Ilead of Adminisration-SvP-Member

(l\4r. Sled Nluharnmad Aqeel) ChiefManager. IDBL. KHI AVP Member

AVP/ I,T Division
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ibility iteri

M.mh.E - Procoremeot Commille€

(Mr. Dilshad llussain Khan) ChiefFinancial olllcer EvP Chairpcrson

{Mr. Arshad Abbas Soomro) llead of Administsation-SvP-Member

(Mr. S]-ed Muhammad Aqeel) ChiefManag€r. IDBL KHI AVP Member

E Cr a

S. No. Requisite rEvidence rcquired to
be attached

complienae / Proof

1

Minimum 03 Years in business in

the relevantfield

tetter of lncorporation /
Company Registration

Letter/ Letter or
0eclaration of

Commencement of Busine55

/ NTN.
(atta.h aiAnneru,e "1")

Yet

2

Turn Over in last

3 Years should be at least 50 million Audit Report / Tax Return

{attach as Annexure "2")

v-
Yes No

3 Registration with lncome Tax, SRB

and Sales Tax

NIN , SR8 & GST

Certificates
lattach as Annexure "3")

w-
Yes No

4

Bidder shouid have 03 Years Experience in

lT Security Solution and provide Support

Services of IBM QRadar in atleast three
banks in Pakistan

Attach Documentary

Evidence/Certif icate/SLA

(attach as Annexure "4")

\.''
Yes NO

5
Bidder sho!ld have deployed the IBM

ORadr SlEM solution in at least Three

Banks in Pakistan other than Sindh Eank

attach Documentary
Evidence/Certificate

(attach as Annexure "5")

t.'

6 The Eidder must have at-lea5t 3 IBM

QRadar certified professional resources

for the l8M QRadar slEM solution

Attach CV and Certification
lnformation with
Certarication ID.

(.ttach asAnne&re'5')

,/'

-

Quolified / Dlsquqlified

VP/ Finance Division
Syed Z€eshldul-Haq

sVP/ I.T. Dvision

.,,. tu



'[Financial Proposal For Renewal of IBM QRadar Support Services{SIEM)] YTISSi

rotal F+
rn u lv,

Sales Tax 13%

Member'IDBL,

Drter1.4 3 Year Price Summarv

IBM license Prices

usD 10,699

uao rr,ra, l

IBM QradarLicense Prices - Year 3 1 tot

Total Price lnclusive of Taxes (uSD)

u5D 12,946

IBM Qradar License Prices - Year 1

IBM Qradar License Prices - Year 2

Year 3

Software/LocalSupport including 1x Resident Engineer-Year - 1 Year 1

Software/Local Support including 1 x Resident Engineer - Year - 2

Software/Local Support including 1 r Resident Engineer - Year - 3

Yeat 2

LocalSupport Services

Rs. 1,695,000

R5.1,695,000

Rr. 1,695,000 i

TotalPri.€s (lncl0sivc of taxer)

'/j{ z1t t itr7 = lo/ /ad ) 6Sa/j'--,,

tions: RE {* l\c"t- = l, l4{, ooo/*)

Prices, part numbers and description for subsequent years (Year2 and Yea13) for lB
are indicative/non-binding and are subject to change contin8ent upon product/se

and approvalfrom OEMs etc.

Copyright O Trillium lnformation Security Systems lPvt.) ttd. All rights reserved.

I tgs,ooo

S. No Description
- Pricei

orY Loverage 
rnalusfua otPe'lod 
Taxes (Rsl

1 1 Lot Year 1

2 1 lot Year 2

3

USO 35,Ats/t/
)L{-l

S, ]{o Description
- Prlces

ow Loverage 
rnalusive ot

Peflod
Taxes (Rsl

4 1

5 1

6 1 Year 3

''6.''4-

. Prices quoted are in USDand valid till90daysfrom theEE

Page 4 of 5
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ATTENDANCE SHEET

BID OPENING.

p6p 5Eysgrysp..Qeneda t z/ 2 zu DP"A, {,p,r t Se//}..s (Sji,4) /z 3 1.,.-< ,

Pro/zss;an. / 9u.-s I tX
0- s ;.4. / E,J ;n.-. 1." ouo))1,;

lq-o)"9o2t/

S.No Company Name Name of
Company

Representatlve

Contact
No.

Company
Address

Signature

ol
Q,t;un 9,.L.d,rA*
ea.(,, sp._..,(tu)

M.gHAHEE( O4).o'
z.L9o9l q!.i ?LaLO,;-

/1,1

Head of Adm inistratio n

Chief Financial Offi.er

Chief Manager (tDBL)



IYPE OF PROCUNEMENI

ATiENDANCE {MEI\,ISER PC]

ATTENDANC! {REPs, OF IIODEAS)

rIAt BIDS ACCEPiaD toa avAluAno

AOMIN / IT / CONsULTANI/ MTOIA
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