SINDH PUBLIC PROCUREMENT REGULATORY AUTHORITY

CONTRACT EVALUATION FORM

TO BE FILLED IN BY ALL PROCURING AGENCIES FOR PUBLIC CONTRACTS OF
WORKS, SERVICES & GOODS

1) NAME OF THE ORGANIZATION / DEpTT, Sindh BankLtd

2) PROVINCIAL / LOCAL GOVT./ OTHER
3) TITLE OF CONTRACT

4) TENDER NUMBER

5} BRIEF DESCRIPTION OF CONTRACT Malntenance & Support Service of Dell Servers
6) FORUM THAT APPROVED THE SCHEME Compstent Authority

7) TENDER ESTIMATED VALUE Rs.2,800,000/-

8) ENGINEER’S ESTIMATE
(For civil works only)

Scehduled Bank

Maintenance & Support Service of Dell Servers

SNDE/COK/ADMIN/TD/1356/2024

1 year
PLYRION JERIOD (AS PER CONTRACT)

23.01.2024 at 1145 Hrs

9) ESTIMATED C
10) TENDER OPE TE & )

(Attach list of buyers)

12) NUMBER OF BIDS RECEIVED
1
13) NUMBER OF BIDDERS PRESENT AT J OPENING OF BIDS

14) BID EVALUATION REPORT
(Enclose a copy)

BrontechDistributions O £ . ,
15) NAME AND ADDRESS OF THE SUCCESSFU N ontechDistibutions D4 . {1 54~ 1]
(.;;;6_’_(\_ fot (,-—1
16) CONTRACT AWARD PRICE .
H el LN |~-“
17) RANKING OF SUCCESSFUL BIDDER IN EVALUATIONE®EPS Ne 4z
(IC lsl’ znd, 3ni EVALUATION BID) 1. Mis. Astrontech Di ] f_?) - ‘4&@__
C( 4-':\_, L
18) METHOD OF PROCUREMENT USED : - (Tick one) o
2)  SINGLE STAGE ~ ONE ENVELOPE PROCEDURE Domestie/ Local

b) SINGLE STAGE - TWO ENVELOPE PROCEDURE

) TWO STAGE BIDDING PROCEDURE

d) TWO STAGE - TWO ENVELOPE BIDDING PROCEDURE

PLEASE SPECIFY IF ANY OTHER METHCD OF PROCUREMENT WAS ADOPTED ie.
EMERGENCY, DIRECT CONTRACTING ETC. WITH BRIEF REASONS:

113




19) APPROVING AUTHORITY FOR AWARD OF CONTRACT Compstent Authority

20) WHETHER THE PROCUREMENT WAS INCLUDED IN ANNUAL PROCUREMENT PLAN?
Yes || v | [No

21) ADVERTISEMENT :

Yes | SPPRA NIT 0531-23-0008 04.01.2024

i) SPPRA Website
(If yes, give date and SPPRA Identification No.)
No
i) News Papers Yes | Express Tribune, Sindh Express Daily
(If yes, give na f newspapers and dates} Express 08.07.2024
No

22) NATURE OF CO

Local Int.

23) WHETHER QUALIFICANON CR
WAS INCLUDED IN BIDDING / TENDE
(If yes, enclose a copy)

Yes || ¥ ]| No

24) WHETHER BID EVALUATION CRITERIA

WAS INCLUDED IN BIDDING / TENDER DOCU) Yes [Jv {|No
(If yes, enclose a copy)
25) WHETHER APPROVAL OF COMPETENT AUTHORIT FOR USING A
METHOD OTHER THAN OPEN COMPETITIVE BIDD
Yes No v
26) WAS BID SECURITY OBTAINED FROM ALL THE BIDDERS? ves v e

27) WHETHER THE SUCCESSFUL BID WAS LOWEST EVALUATED Yes || v | |No
BID / BEST EVALUATED BID (in case of Consultancies)

28) WHETHER THE SUCCESSFUL BIDDER WAS TECHNICALLY Yes |[Jv {|No
COMPLIANT?

29) WHETHER NAMES OF THE BIDDERS AND THEIR QUOTED PRICES WERE READ OUT AT
THE TIME OF OPENING OF BIDS? ves [1v HNo

30) WHETHER EVALUATION REPORT GIVEN TO BIDDERS BEFORE THE AWARD OF
CONTRACT?
(Attach copy of the bid evaluation report)

Yes |V ||No
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31) ANY COMPLAINTS RECEIVED Yes
(If yes, result thereof)

No No

32) ANY DEVIATION FROM SPECIFICATIONS GIVEN IN THE TENDER NOTICE / DOCUMENTS

(If yes, give details)
Yes
No No
33) WAS THE EXTENSION MADE IN RESPONSE TIME?
(If yes, give reasons) Yes
No No
34) DEVIATIONF IFRRATION CRITERIA
(If yes, give de ) Yes
No | Ne

35) WAS IT ASSURED BY THE PR
BLACK LISTED?

CY THAT THE SELECTED FIRM IS NOT
Yes || v | [No

36y WAS A VISIT MADE BY ANY OFFICER/O
SUPPLIER’'S PREMISES IN CONNECTION WIT
BE ASCERTAINED REGARDING FINANCING g
(If yes, enclose a copy)

HE PROCURING AGENCY TO THE
SRUREMENT? IF SO, DETAILS TO
ROAD:

Yes No v

37) WERE PROPER SAFEGUARDS PROVIDED ON M{
THE CONTRACT (BANK GUARANTEE ETC.)?

VANCE PAYMENT IN
Yes No v

38) SPECIAL CONDITIONS, IF ANY

(If yes, give Brief Description) Yes

/ No

Signature & Official Stamp of
M i HAD ABBAS SOOMRO -
Authorized Officer j;gsoi Agministration & Security 7 ? G |
sty atio WY Tt
3 / Sitﬁdghn :3(;:\1& Limited .

) saad Odtice Karachl
FOR OFFICE USE ONLY &

SPPRA, Block. No.8, Sindh Secretariat No.4-A, Court Road, Karachi
Tele: 021-9205356; 021-9205369 & Fax: 021-9206291

. w-—-«w«-‘L‘.—m- t e sy e -
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Astrontech Distributions

Annexure “D"

9. INTEGRITY PACT

Declaration of Fees, Commissions and Brokerage etc Payable by the Suppliers of Services Pursuant To
Rule 89 Sindh Public Procurement Rules Act, 2010

Astrontech Distributions hereby declares that it has not obtained or induced the procurement of any
contract, right, interest, privilege or other obligation or benefit from Government of Pakistan (GoP} or
any administrative subdivision or agency thereof or any other entity owned or controlled by it {GoP)
through any corrupt business practice.

- Without limiting the generality of the foregoing, (the Supplier] represents and warrants that it has fully
declared the brokerage, commission, fees etc. paid or payable to anyone and not given of agreed to give
and shall not give or agree to give to anyone within or outside Pakistan either directly or indirectly

- through any natural or juridical person, including its affiliate, agent, associate, broker, consultant,
director, pramoter, shareholder, sponsor or subsidiary, any commission, gratification, bribe, finder’s fee
or kickback, whether described as consultation fee or otherwise, with the abject of obtaining or inducing
the procurement of a contract, right, interest, privitege or other cbligation or benefit in whatsoever form
from GoP, except that which has been expressty declared pursuant hereto. [The Supplier] certifies that it
has made and will make full disclosure of all agreements and arrangements with all persons in respect of
or related to the transaction with GoP and has not taken any action or will not take any action to
circumvent the above declaration, representation or warranty.

Astrontech Distributions accepts full responsibility and strict liability for making any false declaration,
not making full disclosure, misrepresenting facts or taking any action likely to defeat the purpose of this
declaration, representation and warranty. It agrees that any contract, right, interest, privilege or other
obligation or benefit obtained or procured as aforesaid shall, without prejudice to any other right and
remedies available to GoP under any law, contract or other instrument, be voidabie at the option of GoP.

Notwithstanding any rights and remedies exercised by GoP in this regard, (the Supplier] agrees to
indemnify GoP for any foss or damage incurred by it on account of its corrupt business practices and
{urther pay compensation to GoP in an amount equivalent to ten times the sum of any commission,

- . pgratification, bribe, finder's fee or kickback given by [the Supplier] as aforesaid for the purpose of
obtaining or inducing the procurement of any contract, right, interest, privilege or other obligation or
benefit in whatsoever form from Gof.

For and On 8ehalf Of

S b
Signature: . e e
i 7
Name: Muhammad Sohaib k({'K )L_..b)l
AN A
NICNo: ___42000-6373822:1. Nt

HEAD OFFICE: Offica No. 203, 2nd Floor, Century Tower, Kaima Chowh, Flyaver, Gulberg 41, {.ahore Pakistan Tel: +92 42 35952334735
ISLAMABAD OFFICE: Plot No. 07 Amjad Plaza 13t Floor Upper National Bank, LIF Road Isiamabad Pakistan. Tel: +92 51-4842200, 6514842300, Fax; 051-4842298
KARACHI OFFICE: Plot No. 1-6/17 Sector # 08 Worang) Indusirial Area. Near Brookes Chowrangl, Karachl Pakistan. Tel: +82 24-35151052/83

www.astron.pk




Date: 7 03/,? &

Bid Evaluation Report

Maintenance & Support Services Of Dell Servers.

Name of Procuring Agency

Sindh Bank Ltd,

SNDB/COK/ADMIN/TD/1356/2024

l
2 Tender Reference No.
3 Tender Description Maintenance & Support Services Of Dell Servers.
4 Mcthod of Procurement Single Stage One Envelop Bidding Procedure
SPPRA NIT 1D: Express Tribune, Sindh Express, Daily Express
5 Tender Published (04/01/2024}
6 Total Bid Documents Sold 01
7 Total Bids Received 01 oy ™
8 Technical Bid Opening Date 23/01/2024 Time: 1445 Hours
9 Financial Bid Opening Date 23/01/2024 Time: 1445 Hours
10 No of Bid Technically Qualified 01
11 Bid(s) Rejected G
8. | Name of Company | Cost Offered by Bidder Ranking in Comparison with Reason for Remarks
No Terms of Cost Estimated Cost Acceptance/
PKR Rs 2,800,000/- Rejection
0 1 2 3 4 5 6
1,072,230/-
M/s Astrontech 157 .070%11= Lowest Below with the estimated | Accepted Being the Most
1 | Distributions. 1,727,770i- Qualificd Bidder. cost Advantageous Bid

Note: Accordingly, going through the Technical/Financial evaluation criteria laid down in the tender document,
M/s Astrontech Distributions is the most advantageous bid and hence recommended for Maintenance & Support
Services of Dell Servers.

Members — Procurement Committee

(Mr. Dilshad Hussain Khan) Chief Financial Officer — EVP — Chairperson

(Mr. Arshad Abbas Scomro) Head of Administration-SVP-Member

(Mr. Syed Muhammad Aqeel) Chief Manager, IDBL, KHI -AVP - Member




Stupport Services of Dol Seryers

STENATURE MEMB
Head - Fin Div,

| Head - Admin Div.
4 FINANCIAL PROPOSAL Member-IDBL /. ,/ ﬂ _

PRICE SCHEDULE Date:
{Applicable for the year 2024-2025) '

Name of Bidder _ Astrontech Distributions

S.No lItem Unit Cust Quantity *Total Amount In
Pak Rs.
01 Muintenance & SE)E\]H’I Services of 157,070 1 1.727,770/-
Dell Servers {Inciusive of All Taxes)
*Total Amount in Pak Rs.

* This amount will be considered os only the "Bid Offered”. Whereas be opprised that the successful bidder will be the ane whose
"Evoluated Bid” is the lowest. (For further clarification refer Note 6. below)

Note

1. Incase of aver writing/cutting/use of Blanco is found in the Financial Bid document, the bid will be taken as null &
void however if the figures are readable and are alsa duly signed only then, bid will be accepted.

2. The cost mustinclude all applicable taxes, stamp duty {as applicable under Stamp Act 1989} duly stamped on the
contract agreement, instalfation, commissioning, transportation and labour charges.

3. Noadvance payment for the supply of equipment will be made, bills are only be processed for necessary payment
on receipt of certificate of delivery/satisfaction from the concerned officer.

4. Calculation of bid security. 5% of the *{ Total Amount} will be submitted with the tender document as bid
security in shape of Pay Order/Demand Draft /Bank Guarantee in favour of Sindh Bank Ltd.

5. Lowest Evaluated Bidder is going to be the criteria for award of contract rather than considering the lowest bid
offered, encompassing the lowest whole sum cost which the Procuring Agency has to pay for the services/items
during contract period. SPPRA Rule 49 may piease be referred.

6. The tender will be considered cancelled if the contract agreement/performance security after due signature are
not submitted with Admin Dffice after 5 days of completion of bid evaluation report hoisting period (3 days) on
SPPRA website.

7. Incase the lowest bid offersd is the same in single stage one envelope procedure between two or more bidders,
the successful bidder will be the one who has highest turnover for the last three years.

8. Pre Bid Meeting will be conducted at Sindh Bank Ltd, Head Office, Basemant = 2, Federation House, Abdullah
Shah Ghazi Road, Clifton, Karachi within a week time before apening of tender to further clarify the
assignment/scope of work given in tender documents and at the same time, queries will be addressed if any by
the interested bidder.

9. Payment will be made in Pak Rupee.




MINUTES OF THE OPENING QF THE TENDER (TECHNICAL /FINANCIAL PHASE)

TYPE OF PROCUREMENT ADMIN /1T / CONSULTANT / MEDIA

Naintenarice 2 -I‘—,P,ﬂdf { Servees L B Sevio .

TENDER NAME

TYPE OF TENDER SINGLE STAGE-ONE ENVELOPE / SINGLE STAGE-TWO ENVELOPE / TWO STAGE /TWO STAGE-TWO ENVELOPE
OPENING DATE 2% {/ / 24
OPENING TIME Hiy Hy

ATTENDANCE {MEMBER PC)

L

NAME 1RM BI0 QFFERED

ATTENDANCE (REPS. GF BIDDERS)

O Abvode // s, i;‘)}7,77o/_
e / e

d A //

TOTAL BIDS ACCEPTED FOR EVALUATION I ) -

TO™ "' BID5 REJECTED

o’
REMARKS




L S DAY OF $ s RIS M H YmRbnn O EmaTin B LTTO ( o A B L Wi, pk ol el

SINDHBAM<
T = p 5B 5B "8 ap H

Pow!n TS THE PEcrLy 2™ W ipe st

ATTENDANCE SHEET
BID OPENING -

FOR SELECTION OF _ /A enitte nance & Scpppf Sepyicos of Dodl Soryeys

DR - - 2602

Date:
S.Ne Company Name Name of Contact Company Signature
Company No. Address

Representative

7. /[éfvu Ll ¢s5% Frek A-145 //é
: ' - fecter €~F % >
O |Asproniert S Aletver o,
g 2N

\ { e
\> |
RN

/

Head of Administration

Chief Financial Officer

Chief Manager (IDBL) . v —

Signature —Procurement Cormmittee Me/n'lbef}?




Buyer Record

AMOUNT
S.No Company Name DEPOSITED
1 AstronTech 1150
Total 1150
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T R e e S T T L, i s il AL bl

SINDHBANK
h“—T‘T'aE.'uma'l'iﬁ Date: u/@}/;q.

Subject: Certificate Compliance of SPPRA Rule 48 TENDER REF NO. SNDB / ADMIN /TD / 1356/ 2024

This is to certify that as only one bid was received against the tender, so Rule 48 has been complied with
detail as follows.

Market Price Current Tender Price

. 187
)(4 /876,73 ‘% Rs 1,727,770/-

N

Syed Khurram Waheed AVP-1| |.T / Division A

EAR|

Members — Procurement Committee j Iﬁture P/
(Mr. Dilshad Hussain Khan} chief Financial Officer — EVP — Chairperson 5

(Arshad Abbas Soomro) Head of Administration — SVP — Member

{Mr. Syed Muhammad Aqgeel) Chief Manager, IDBL, KHI-AVP-Member y / .R_/




. Kontinental Establishment

One Stup Shop for all IT Solutions

Sulte # 112. First Floor, Ewropa Centre. Hasrat Mohanl Road Karaehi, 74200-Pakistan
Tel: +92 21 3243 4308, +¥2 21 3262 7270, Fax: +92 21 3242 7304
Emalk: infoce.com.pk Wabsite: hitp://www.ce.com.pk

11* March 2024 4362 24
Sales Tax Registration

No. 17-50-9999-032-73

NTN No. 2636487-5

To,

Sindh Bank Limited

3rd Floor, Federation House, Abdullah Shah Ghazi Road, Clifton,
Karachi, Pakistan.

Subject: Quotation for Maintenance and Support Services of Dell Servers R730

This is with reference to your RFQ, please see the price below: -

Maintenance and Support Sérvices of Dell Servers R730

1 Year Local SLA

¥ Service Tags: SMXS7N2, SMWP7N2, SMXNTNZ, 841MRK2, 151,000 | 11 | 1,661,000 | 215930 | 1,876,930
B40QRK2, 27D2B92, 275V992, 274Y992, 27FT992, 27DZ992,
2740892

T { Conditi
Mode of Pavinent: 100% Advance.
Yalidity of Quotation: 60 Days.

Warranty; Warranty applied by manufacturers with other extended warranty terms provided by
vendor/ supplier.

Delivery; 3 to 4 working days

With warm and best regards,
Kabbae

RUQAIYA ABBAS

Coordinator to COO
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2.4.1 Eligibility Criteria
SNDB shall evaluate proposals using the following eligibility criteria.

5. No. Requisite *Evidence required to be attached Compliance / Proof
1 Minimum 03 Years in Letter of incorporation / Company
business in the relevant field Registration Letter / Letter or v
Declaration of Commencement of Yes No
Business / NTN.
{attached as Annexure “1") y
2 Turn Qver in last Yesv
3 Years should be at least 5 Audit Report / Tax Return No
million {attach as Annexure “2")
3 Registration with Income Tax NTN & GST Certificates Yesy' No
and Sales Tax (attach as Annexure “3")
4 Offices in minimum 3 major | Complete address along with PTCL Yes \//
cities i.e. Karachi, Lahore & landline numbers No
- Islamabad (attach as Annexure “4”}
Company must be Tier 1 _
5 partner of the Dell Attach Certificate from Principal Yes V No
equipment manufacturer (Attach as Annexure “5”)
Company must provide \/
6 SLA(Service Level Attach Service Level Agreement Yes No
Agreement) of at least one (Attach as Annexure “6”)
bank (other than Sindh Bank)
in Pakistan v
| Qualified / Disquetified

Member — Procurement Committee.

.,

76 ¢ ‘>
v

Hasan Raza
Finance Div

(Mr Dilshad Hussain Khan) Chief Financial Officer - EVP- Chairperson

(Arshad Abbas Soomro) Head of Administration — SVP- Member

(Mr Syed Muhammad Ageel) Chief Manager , IDBL , KHI, AVP- Member

S, Zeeshan Ul Haq

IT Div
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PoOWER To THE PEOFLE ™ ge ity
Date:- 15-04-2024
OFFICE ORDER
SUEiJECT: EXTENSION FOR BID VALIDITY PERIOD

As per SPPRA Rule 38 (2), approval is solicited for further Ninety {90} days extension of “Bid Validity
perind” for the following tender having SPPRA NIT ID No: T00531-23-0008

1. Maintenance & Support Service of Dell Servers.

The reason for extension is due to delay in submission of agreement at vendor’s end as legal department
of M/s Astrontech Distributions has raised some queries over the agreement’s few points which are

under internal discussion and take some more time.

\_MI,\ P l'\
M >
x F X

Farhang Siddiqui Ather Igbal S. Zeeshah ul Haq
AVP-I/Admin Division VP-H/Admin Division SVP/IT Division

Signature

N
/

{Mr. Arshad Abbas Soomro} Head of Administration - SVP — Member [l VAN [ W

Members - Procurement Committee

{(Mr. Dilshad Hussain Khan) Chief Financial Officer — EVP — Chairperson

{Mr. Syed Muhammad Aqeel} Chief Manager, IDBL, KHI —AVP — Member

Y
P ’!//%'f

(-“.

(Mr. Syed Asad Ali Shah) RGM Sindh-SEVP-Co-opted Member

{Mr. Syed Ata Hussain} EVP-L.T. Head- Co-opted Member k"ﬁz\/étgﬂ

——

Pres dent/CEO

i

SINDH BANK LIMITED UAN @ +92-111-333-225

HEAD OFFICE PHONE : +92-21-35829320 #ar e e el 2 oi
3RD FLOOR, FEDERATION HOUSE +92-21-35829394 T raAnrT ) - 2" 3.
ABDULLAH SHAH GHAZI ROAD  FAX  : +92-21-35870543 a7 11 raArrec WGBS A T

CLIFTON KARACHI-75601). WEB : www singhbankltd.com P FOALSTE :U’g u«"?/& -491--.@)?0?"‘"‘3;@;&:&}!4!



Astrontech Distributions

Date: 12" April, 2024

To,
Procurement Depart
Sindh Bank Limited

Letter for Extend Proposal against Tender Ref #

SNDB/HO/ADMIN/TD/1356/2024

Reference your Tender SNDB/HO/ADMIN/TD/1356/2024 dated 23" jan 2024 for the SLA of Dell
PowerEdge R730 Servers and upon our offer value Rs.1,727,770/-. we are hereby pleased to extend the
validity further 90 Days.

We are communicating the Agreement Terms and Conditions of the tender.

We thank you & looking forward your Supportive action at your earliest.

Thanks & regards,

Sohaib Tabish
Astrontech Distributions

LANORE | NARACNI | ISLAMABAD | RAWALPINBI | SUAKOT | muman | PpESHAWAR

HEAD OFFICE: Office No. 203, 2nd Floor, Century Tower, Kalma Chowk, Flyover, Gulberg lll, Lahore Pakistan Tel: +92 42 35952334/35
ISLAMABAD OFFICE: Plot No. 07 Amjad Plaza 1st Floor Upper National Bank, /P Road Islamabad Pakistan. Tel: +92 51-4842299, 051-4842300, Fax: 051-4842208
KARACHI OFFICE: Plot No. 1-6/17 Sector # 05 Korangi Industrial Area, Near Brookes Chowrangi, Karachi Pakistan. Tel: +92 21-35151052/53

www.astron.pk
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SCOPE WORK / TECHNICAL SPECIFICATION

Maintenance and Support Services of Dell Servers at Sindh Bank Head Office Karachi and S8indh Bank DR Site
Lahore
sindh Bank desires to engage tier 1 partners of the Dell equipment manufacturers to provide maintenance and support {including Parts & Labour)
for 11 Dell servers installed at Sindh Bank Karachi and Lahore data centres, as per the detalls given in this document and specification mentioned

below.

5. No. Server Model Serial No
| Dell Power Edge R730 SMXSTN2
2 Dell Power Edge R730 5Mwp7n2
3 Dell Power Edpe R730 5Mxn7n2
4 Dell Power Edge R730 841MRK2
5 Dell Power Edge R730 B40QRK2
6 Dell Power Edpe R730 27D2692
7 Dell Power Edge R730 275v992
8 Dell Power Edge R730 274V592
4 Dell Power Edge R730 27FTS92
10 Dell Power Edge R730 27DZ2992
11 Dell Power Edge R730 2740852

The maintenance contract will be for one year period, and subsequently can be extended for fusther three years on mutual consent.

vendor shall perform the obligations, both in Lahore and in Karachi, at its own cost including parts, labour, transport, insurance etc.

While attending to any complaint vendor will perform associated services at the premises of the Sindh Bank, however, in case of saome major
gefects, replacement of the same must be provided at the site and hardware may be taken to vendor workshop/location for rectification.

With respect to defective, mai-functioning, non-functioning or other problems related to systems vendor must has 24X7 suppaort. This is 24 hours
a day, seven days a week including public holidays with 4-6 hours resolution time at Sindh Bank's iocations.

Vendor shall ensure that only genuine / approved parts of Manufacturer are being used during any replacement. Yendor will provide backup

agquipment in order to keep the system up and running.
Maintenance will include Cne (1) Quarterly Preventive Maintenance of Equipment.
Sindh Bank wil impose a penalty on vendor; if vendor is unable to resolve the prescribed hardware issue within the given timelines as agreed,

which can be on per day basis of PAK Rupees 5,000/ (Five Thousands Rupees) and will be double (Ten Thousand Rupees) after five days.
The payment may be made in advance on quarterly basis and shall be made in PAK rupees,

Note
This is a Single Stage one envelop procedure, therefore 1st lowest bid will be evaluated first. If the 1st lowest bidder is disqualified in evaluation

criteria or technical eriteria, then next lowest bid will be evaiuated.
Similarly if 2nd bidder is disqualified, then 3rd lowest bidder will be evaluated and 50 on,
On qualification of a bidder during this process no further evaluation will be done.

Faraz AW Syed Khwm Waheed

Admin Div IT Div
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PoOWER TO THE Propie W8 B (Plgc pially

PURCHASE ORDER

PO No: 02072024 Date: 02-07-2024

M/s Astrontech Distributions,

Office Plot A-249, Sector 6-F,

Mehran Town near Brookes Chowrangi,
Karachi.

Subject: Maintenance & Support Dell Servers.

Dear Sir,
With Reference to the Tender Bid SNDB/COK/ADMIN/TD/1356/2024 Dated 23-

01-2024 For Maintenance & Support Dell Servers at Sindh Bank Ltd Submitted by you.
After detail review the Sindh Bank Itd Management is pleased to inform that your Tender
Bid is accepted

Code Unit Price Qty | Amount (PKR)
Maintenance & Support Dell
Servers Rs. 157,070 /- 11 Rs. 1,727,770/-

Terms & Conditions

Payment Terms as Per Agreement.

Taxes/Deduction Above Prices are inclusive of all taxes.

Thank you,

2 \f / i y

S. Khulr¥am Waheed S. Zeeshgd Ul Haq Riaz Ahmed 5.Ata HGssain

AVP-TI/\.T .Division SVP-I/1.T. Division EVP-1I/ LT Division. EVP/ Head Of
SINDH BANK LIMITED UAN 1 +92-111-333-225
HEAD OFFICE PHONE : +92-21-35829320 sarowrrer o syl 2 i
3RD FLOOR, FEDERATION HOUSE +92-21-35829394 MU AR LB s e 2 AT
ABDULLAH SHAH GHAZL ROAD EAX ++92-21-35870543 80 T1 POAFRCAY Y ’!‘D"’/{”"de/:tu vy

CLIFTON KARACHI-75600. WEB - wwwsindhbankitdcom  +wr n1 roacaarr  F ok ot G Bt
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T NBPD002:2406280004805467 - GoS-KHI-1867FSCAAA204F15
| - N -
Non-Judicial Service Level Aggegigent
o Tender Bef # SNDB/HO/ADMIN/TD/1356/2024
Principal : SINDH BANK LIMITED {36540087]
Contractor - + ASTRONTECH DISTRIBUTIONS [01486666] 2
Applicant - This aitERilA {4318atd WK Etachi on this / 7/ 2oLy
Stamp Duty Paid by : ASTRONTECH DISTRIBUTIONS [01486666) T
Issue Date - ! 28-Jun-2024, 12:35:59 PMyerwWEEN
Paid Through Challan : 20246A246171C6C9
Amount i worgindh Bank Ltd :aﬁnﬁmgngo%'dpm Fﬂ%l'%ger?tggvunder the laws of Pakistan, having ;
- its Head office at Add res.s:’,:?:l Floor, Fnﬁflueration House, Clifton, d
Karachi.Hereinafter referred to as "SINDH BANK”.
AND
_ ~ M/s Astrontech Distributions, having its office at Plot A-249, Sector 6-F, Mehran
e : Town, Near Brookes Chowrangli, Karachi

“M/S ASTRONTECH DISTRIBUTIONS”.

 WHEREAS M/S ASTRONTECH DISTRIBUTIONS has agreed to provide Hardware

Maintenance Services under a Service Level Agreement for the Annual Support and
Services of Lenovo Equipment installed at SINDH BANK as per tender dated 06-07-
- 2023,

Page 1 of 9

~ 2 L/‘;Z/



R

v,

" For-a period 6f Twelve manths from ot _(both days inclusive),
~M/S ASTRONTECH DISTRIBUTIONS wilt provide hardware maintenance services (with parts)
.- and support to Lenovo Servers listed at Annexure “A”, against an aggregating atnount of.
c M.m.mt aSper Financial Proposal as Annexure-B,

e _'The maintenanoe contract will be for one year period from the date of execution of this S
- agreement and subsequently can be extended / reviewed on yearly basls after mutual_- ca
wﬁttmcdmﬂtoftheparﬂes '

.2 Serviesto be provided
* M/S ASTRONTECH DISTRIBUTIONS to attend and resolve support refated

~ calls on Lenovo Servers. as per Annexure “A* installed at SINDH BAN& M/S__.'-‘_.S.:"-" S S
ASTRONTECH DISTRIBUTIONS core responslbilltv wili -be ‘to ensure that™ '-

servers remain operational,

~ M/S ASTRONTECH DISTRIBUTIONS to ensure replacement of faulty parts and . "'
-ensures that they maintain adequate stock of spare parts. Pickup / drop of *

equipment / parts from the M/S ASTRONTECH DISTRIBUTIONS office t0 ..
SINDH BANK LTD shall also be M/S ASTRONTECH DISTRIBUTIONS

_ responslbilm;

'.Maintenam:e shall mclude One (1) Quarterly Preventive Matntananee of-
: Equnpmenl’s mentioned in Annexure “A”. {1 Quarter =3-months) '

" Preventive Malntenance will include testing of eqqipment’_s,_ running .
‘diagnostics, cleaning/ servicing and adjustments where necessary.

s X I.outionmered under SINDH BANK LrtrsAgreement.

' mnm ‘s Agreement covers units setup/installed at in the following locations.
Lk ‘Mﬂwk Head Office Karathi and Sindh Bank DR Site tahore”,

4, Caﬂtogdngl’rooedure
. ___smnﬂ BANI( shau contact M/S ASTRONTECH DISTRIBU‘HONS Support Department 24/7 to
s - ‘make all- Complaint Requests. during working / Off Days & on Holidays. Al Complaint
L R.equests shall be entered via email-or on phone using any one of the following methods -
s ‘Monday to Sunday & Durlml-lolidays
1. Via email support@astron,
BlSTRIBU’ﬂONS Karachi

k logging the complaint with at ASTI!GNTECH

. _-_A oommain number or reply will be prow:led against all cornp-laints SINDH BANK LTD-shall - -
'wrlte these numhers for any future reference pertammg to the particular: oomplain M/Ss
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'ASTRONTECH DISTRIBUTIONS shall notberesponsfbleforanycalhbﬂedwlthouta
wnﬂahnumber

Muhsvmod Yoasof

02135151052 - $3 Ext: 108

e Mondwy to Sundey (24/7)

M/S AS!‘RONECH DlS'I'RIBUﬂONSis responsible for running and uptime of Servers durlng the StA '_ _
tenure

' MIS ASTRONTEC!-! DlSTItlBU‘!'IONS shall perform the obligations, both in Lahore and In Karachl, at
fbmm%m labor, transport, insurance efc. :

With respect o defective, mal-functiohing, non-functioning or other: problems nhml to-
-gystéms, backup part should be provided on immediate basis in order to keep the system up
andmmllm. M/S ASTRONTECH DISTRIBUTIONS shak ensure that the respbnse time of
AR mdumm 30 minutes (phone based support) & resolution time will not exceeds 6 hours at
i e " ln cése part Is not avallsble and the lssue is not resolve in 6 hours. M/S ﬁ&TRONTECH
S '- 'Dﬁmmﬂfmwﬂpm\rﬂe equivalent backup. '

R -' 'While ‘attending complaint M/S ASTRONTECH DISTRIBUTIONS will perform associated -
" XT0 7 setvices at the premises of the Sindh Bank, however, in case of some major defects,

: mmmwhhkenmwndormmwbcaﬁonformmutbnaﬁerprMgm
mhlanthckup e
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M/S ASTRONTECH DISTRIBUTIONS shall ensure that only geﬁulm / lppmwd pans of
Manufacturer parts are being used during any replacement and allfaultyandpartswﬁbe-
propenyom;smom'ea-lolsmmumus

WSASMDISTRIBUTIONSMHMMnMMWmmandjobun@m ’
agreement to any one without prior written approval of Sindh Bank.

M/S ASTRONTECH DISTRIBUTIONS wil not be responsible for any data loss and service
outage In any case for the equipment covered in this SLA. Backing up and nsuoﬂng any type
- of data lsfesponslblmy of the customer only. - '

M/S AS‘I'NONTECH DISTRIBUTIONS will not be responslble for any OS related Issue as this is '
bevonduwmeofthbsm

M/S ASTRONTECH DISTRIBUTIONS will not be responsible for part replacement against
damaged and burmt parts.

. S Peyments _
3 mwmmnMImbrthewdeammddM' :

months, starting from payable in quanedvadvamdm& S
_ omtheasreementisslgned :

6. MIMdMﬁm

SINDH mcmmmayataodays prior written notice to M/S ASTRONTECH DISTRIBUTIONS,
to ask for closure of the service(s) to be provided under SINDH BANK LTD’s agreement or for
the redwetion of the number of service(s), in which event (& In.no other) the service {s) -
charges reserved in the agreement shall be proportionally reduced. '

This service agreernent become effective from the date of execution of SINDH BANK LTD's.

agreement and shall continue for one year untH terminated by either party by 30 days prior

written notice, delivered by registered mail at the address provided in the recital of SINDH
... BANK agreement. During such notice period M/S ASTRONTECH DISTRIBUTIONS shall
Tt oo continue to aet in the same manner as thereof and shall be entitied to peyment for M/S

7.0, ASTRONTECH DISTRIBUTIONS services as defined above. However, any unutilized advance

shall be réfunded by M/S ASTRONTECH DISTRIBUTIONS to SINDH BANKI.TDattbetlmeof K
termllwtlon of agreement.

amerpanymunmahnwumlmmsummwwuhbynouummuu;tdme ]
other f the other party is In material breach of any of the terms of this Agreement and, in
the case of a breach, fails to remedy such breach within 10 days of receipt of written notice
Mﬁﬂpamhmofthe breach and of the steps required to remedy It or; passes a
“resolution for winding up (otherwise than for the purposes of a solvent amalgamation or
-mmaion)oraeounmalesanordermthateﬁectorbecomesorlsdedaredilﬁolvent

- ".-or convenes a meeting of or makes or proposes to make any arrangement or composition - -
“with it creditors-or; has a liquidator, receiver, administrator, administrative receiver,..
manager, trustee or similar officer appointed over any of its assets or; ceases, or threatens
1o cease, to carty on business. In such a case, any unutiized advance shall be refunded by .
M/S ASTRONTECH DISTRIBUTIONS to SINDH BANK LTD at the time of termination of
agreement. ' : -
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The parties’ rights, duties and responsibilities shall continue In full force during the agreed
period of notice and whether or not there is a period of notice, the SINDH BANK LTD shall
pay all sums due in respect of work done and expenditure committed by M/S ASTRONTECH
DISTRIBUTIONS.

Uponthetermmtlnnofthisumementand payment by SINDH BANKLTDofaIIMm
properly chargeable to SINDH BANK LTD hereunder, M/S ASTRONTECH DISTRIBUTIONS will
give SINDH BANK LTD all reasonable co-operation in transferring, subject to the approval of
third parties where required, all reservations, contracts and arrangements, tlmeormalaerhls
mwbeusedanrlghuandclamsthem

8. Penaity Oause:
. Sindh Bank wil lmpose a:penalty on M/S ASTRONTECH DiSTRIBUﬂONS if M/S ASTRONTECH
DISTRIBUTIONS If it remains unable to resolve the prescribed hardware issue within the

given timelines as agreed, which can be on per day basis of PAK Rupees 5,000/ {Five -
Thousands Rupees) and will be double (Ten Thousand Rupees) after five days.. _

, CONFIDENTIALITY
I.Conﬂdlmllllnformuon Forﬁepurposesofthlshgtement,ﬂnetem*tonﬂﬂemlal
- Information” shali mean any information comes in possession of M/S ASTRONTECH
DISTRIBUTIONS and its personnel during normal course of business / Services shall be the
" property of the Sindh Bank at all times and / or any of the Sindh Bank communications,
whether in oral, written, graphic, magnetic, electronic, or other form, that & either
conspicuously marked “confidential” or “proprietary,” or is known to be confidentlal or
,oflsofamﬁdenﬂﬂorpmprletawnature,andthatismademthemmof
discussions, studies, or other work undertaken shall be ltept confidential by M/S
ASTRONTECH DISTRIBUTIONS.

S0 W M/S ASTRONTECH DISTRIBUTIONS acknowledges that the Sindh Bank is under strict
confidentiality obligations with regard to all the information and affairs of its customers. -

" Thetefore, M/S ASTRONTECH DISTRIBUTIONS shall not disclose any data, information or

. other affairs of Sindh Bank's customers which may come to the knowledge of M/S
ASTRONTECH DISTRIBUTIONS In providing the above services. M/S ASTRONTECH

.DISTRIBUTIONS undertakes to obtain from its employees involved in the Services to

0 provide written undertakings to maintain the confidentiality oulgauons of M/S M/S .

.. - ASTRONTECH DISTRIBUTIONS underthlsAgreement.

fll. tn the event of breach of this clause, M/S ASTRONTECH DISTRIBUTIONS shall be lable to
| pay damages to the Sindh Bank and indemnifies the Sindh Bank against any injinry arising
- anofmwudmftmsclausebymsamh Bank.

Iv.. This clsuse shall survive after termination of this Agreement.

MDEMNIFICAﬂON
v, M/S ASTRONTECH DISTRIBUTIONS. {the “Indemnifier”) agrees that it shall indemnify,
d,fond and hold harmiess the Sindh Bank and its parent, subsidiaries,  affiiates,

successors, and assigns and their respective directors, officers, employees and agents
{collectively, the “Indemnities”) from and agalnst any and all Kabilities, claims, suits, -
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actions, demands, settlements, losses, judgments, costs, damiges and epenses
{including, without Wmitation, reasonable attorneys', accountants' and experts'- fees)
arising out of or resulting from, In whole orin part: (I) any act, error or omission, whether
intentional or unintentional, by the Indemnifier or its officers, directors, employees, or
sub-adwiinistrators, related to or arising out of the business covered by this Agreement,
or (i) an actual or alleged breach by the indemnifier of any of its representations,.
warranties oF covenants contained in this Agreement {including, without limitation, any -
failure of (ndemnifier to comply with applicable local, state, provincial or federal
regulations concerning Indemnifier’s performance under this Agreement). -

1 This Article shall survive after termination of this Agreement.

11. Em.mm sap .
M/s. ASTRONTECH DISTRIBUTIONS and SNDB wilt ensure that the State Bank of Pakistan is

' provided necessary access to the documentation and records In relation to the outsourced

activities and ngm to oonduct on-site to M/S ASTRONTECH DISTRIBUTIONS, if required.

'umm

SINDH. BANK LTD wﬂl conduct a full evaluation and review its relationship with M/S

I . ASTRONTECH DISTRIBUTIONS every 3 months {quarterly), Including (without M/s Astrontech
- Distributions) the performance of the Key Individuals and other staff of M/S ASTRONTECH
DISTRIBURONS. Any resulting charges agreed to the Sevvices, the remuneration or any ather
- aspect of the Agreement shall be agreed In writing, failing which the arrangements in‘place
“ - st the tme of the Evahmtion, hrlmmammmmmm

remmmion will continue to apply.

- The. quallty of the M/S ASTRONTECH DISTRIBUTIONS's Services shall be of the hlgﬂat
~ .standard and shall be subject to regular review by SINDH BANK. M/S ASTRONTECH
" 'DISTRIBUTIONS wilt receive guidelines time to time from SINDH BANK with respect to the

setvice quality. The decision of SINDH BANK with respect to the quality of M/S ASTRONTECH

“ DISTRIBUTIONS's sesvices shafl be final.

13.  Responsibiiity of M/S ASTRONTECH DISTRIBUTIONS's Staff/Employes etc.

M/S ASTRONTECH DISTRIBUTIONS shal supervise and deal with his staff directly and ako
ensuretlutalnqukemenuofwrlouslaborhwsof?akhtanasmaybeappllubietothem

{staff} arthelr establishment{s) are complied with under the Pakistani law.

As stated sbove the staff engaged by the M/S ASTRONTECH DISTRIBUTIONS shatf for all

Jpuarposs Is his own employees and under- no circumstances would there be any .
empbyer}empbyee relationship between them and SINDH BANK except to the extent that

they may be Issued ID cards for the purposes of security etc. In SINDH BANK LTD's respect
M/S ASTRONTECH DISTRIBUTIONS hereby undertakes to indemnify and hold SINDH BANK

| LTD harmiless against any claims, demands or legal proceedings initiated by any persons

employed by the M/S ASTRONTECH DISTRIBUTIONS (or anyone appearing on behalf of
Astrontech: Distributions) in respect of unpaid wages, Workmen's Compensation claims or
any other legal benefits and/or claims arising out of their relationship with M/S.

" ASTRONTECH DISTRIBUTIONS.

‘14, Unenforcesble Provision

M/S ASTRONTECH DISTRIBUTIONS shall not be entitled to assign its obllgations to anyone

under this Agreement without the prior written consent of SINDH BANK. Moreover, M/S
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'ASTRON‘fECHmmUTIONSshaIIataII-thneﬁJmﬂon andberegardtdaan Indepndht

servlmplwlderuponthepames

15,

Slﬂwmktib’smmmﬂbemm“wdmﬁﬂ\hﬁsofm In

- case of avny dispute the parties will endeavor to resolve the same mutually otherwise the
'mamrshsﬂ ‘be forwarded to the Grievances Committee of the bank, thereafter may be -

deah in atcortlance with the provisions of Arbitration Act 1840 and venue shall be at
Karachi. _

- ThePalties agree that the avoidincé-or early resolution of dlsputes is crucial

for a smooth execution of the Agreement and the success of the assignment. .
mmshalluscﬁ:eubosteﬂ'oﬁswsetdemmblyalldlspmesnﬁsing :

' mltofu'mommechonwnhﬁwAgreanmtontsmterpretauon

IfPartmfmlﬁoamncablysettlemyd:spuﬁeansmgwtoformmecﬁm
with the Agreement within (10) days of commencement of such informal
" pegotiations, the dispute shall be 1% refer to the Grievance Committee of The
Bank thereafter. referred to arbitration of two arbitrators, one to be appointed
by each party, in accordance with the Arbitration Act, 1940. Venue of
ubhahonshallbeKmhuPahsMandpmceedmgsofmmebe-

T ASTRONTE munous shall perform the Services and carry out their

abligations hereunder with all due diligence, efficiency and economy, in
accordance. with generally accepted professional standards and practices,
and shall observe sound management practices, and employ appropriate
technology and safe and effective equipment, machinery, materials and -
methods. The Contractor shall always act, in respect of any matter relating to
this’Agreement or to the Services, as faithful advisers to the Sindh Bank, and

 _shall at all times support and safeguard the Sindh Bank legitimate interests in

. am-deﬂlng with Sub-Suppliers or third Parties.

2. i the obligation of warranty period is not met or delayed, the repair.etc.

requirement on-this account will be carried out by the bank & the billed
armount will be deducted from the performance security/ upcoming payment
due to M/S ASTRONTECH DISTRIBUTIONS. Risk & subse_quent cost to this effect
if any wilt be Hlability of the M/S ASTRONTECH DISTRIBUTIONS and any
subsequent expenses on the equipment will also be borne by the M/S
ASTRONTECH DISTRIBUTIONS.

Any period within which Party shall, pursuant to this agreement, complete
anyactionortask,shaﬂbeextendedforapeﬂod equal to the time during
which such Party was unable to perform such action as a result of Force

. Majeure
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- The venddr and its Personnel shall be liable to pay such direct or indirect taxes duties,

fees, and other impositions levied under the Applicable Laws, the amount of which -
deemed to-have been included in Contract Price.

 IN'WITNESS WHEREOF, the undersigned, Intending to be legally bound, have duly executed
StNDH BANK LTD's Agreement to become effective as of the date first above written. , -

" For Sindhi ek Led F&Wsmmmu '
Name: ___ Suhall AbmedKhan

Sknatufe_: ‘:. % 2/ : |

Neme:__ MubammadSohalh
Designation: _Svstem Support Enginees _

Signature: '

WITNESSES For Astrontsch Distributions

" Name: __Muhammad Yousuf

Designation: _Enterprise Supoort Eng,
Signature:
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Dell PowerEdge R730 SMXS7N2
Dell PowerEdge R730 SMWP7N2
Dell PowerEdge R730 SMXN7N2
Dell PowerEdge R730 841IMRK2
Dell PowerEdge R730 8400RK2
Dell PowerEdge R730 27D2892
Dell PowerEdge R730 275V992
Dell PowerEdge R730 274Y992
Dell PowerEdge R730 21T
Delt PowerEdge R730 27DZ992
Dell PowerEdge R730 2740892
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