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Criteria to Bid evaluation is presented below

The contract will be awarded to the sLrccessful Bidder whose bid will be found technically compliant and has offered
the lowest cost and emerSed as most advantaSeous bid. Proposed Bidder must qualify following c.iteria:

s. No. Requisire Compliance / Proof

1
Bidder must be registered with the lncome Tar and 5ales Tax Department
and must appear on the AdiveTaxpayer List of FBR.

4'
2

The bidder must either be a Manufacturer (oEM) or an authorised Partner
ofthe oEM in Pakistan.

-<
3

Bidder must have an AnnualTurnover ofat least PKR 200 Million in the last

Three (03)financialyears. Audited Fina ncial reports orTax Statements are

to be submitted with the proposel.
".r{ NO

The bidder/OEM proposed or a simjlar solution lnust be deployed in at least
Three (03)commercial Banks duringthe last three years.

,4", NO

5
oEM must have su.€essfully donelhree (03)deployments of solutions in
commercialEanks-

,4 No

6
Bidd€r must havea s€Nice and support of1lce in at least two {03)major
citles of Paklstan lncludlnS Karachi.

t4{'

7
Bidder must not be blacklisted by anySovernm€nt, semi-government, or
private organisation,

4
8

The bidder must submit an OEM authorisation letterforthis specific u{es

9
The quoted solution must have an end of life beyond three (03)years at the l-{es No

10 Bidder must b€ in a relevant lT business forthe last ten (10)years. v/yn No

riltt-9
M. Rashid Memon
AVP-II / IT Div

Razn

Finance Div

Memb€r - Procurcnreot Commiltec.

(Mr Dilshad Hussain Kh.D) ChiefFinancial Olficer - EVP- Chairyerson

(Arshad Abbas Soomro) Head of Administr.tion - SvP- Member

(Mr Syed Muharnmad Aqeel) Chief Mamger IDBL, KHI, AVP- Member

s Ul Haq
lT Div

2.5.8

F. Bid Evaluation Criteria



The conrract will be awa.ded lo the successful Bidder whose bid will be found technically compliant and has offered

the lowest cost and emerged as most advantegeoLrs bid. Proposed Bidder must qualify followinB criteria:

Tf! do'r'"t A'7 1-'D

S. No. Requisite compliance / Proof

1
gidder must be registered with the lncome Tax and SalesTax Department

and must appear on the ActiveTaxpayer tist of FBR.
4 No

2
The bidder must eather be a Manufacturer (OEM) or an authorised Partner

of the oEM in Pakistan.
No

3

Bidder must have an AnnualTurnover of et least PKR 200 Million in the last

Three {03) financia I years. Audited Financialreports or Tax Statements are
to be submitted with the proposal.

4
The bidder/OEM proposed or a similar solution must be deploYed in at l€ast

Three (03) commercial Banks durang the last threeyears.
No

5
oEM must have successfully doneThree (03)deployments ofsolutions in

comm€rcial Bants.
\-46

6
Bidder must have a s€rvice and support offlce in at least two (03) major

cities of Pakistan includinS Karachi.

7
Bidder must not be blacklisted by any government, semi_government, or
private organisation. -4s

8
The bidder must submit an OEM authorhation letter for thisspecific

9
The quoted solution must have an end oflife beyond three (03)years at the
time ofsubmission.

r{es No

10 Bldder must be in a r€levant lT business for the last ten (10)y€ars

ltu 0--4
M. Rashid Memon
AVPII / IT Div

S,

Il Div
Ul Haq

Finance Div

Membor - Procuremept Copmittee.

(Mr Dilshad Hussain Khan) Chief Financial Officer - EVP- Chairperson

(Arshad Abbas Soomro) Head of Adrninisfation - S\rP- Member

(Mr Syed Muhammad Aqeel) Chief Man.get IDBL, KHl, AvP- Member

2.5,8 Criteria to Bid evaluation is presented below

F. Bid Evaluatlon criteria
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The contract will be awarded to the successful Eidder whose bid will b€ found technically compliant and has offered
the lowesl cost and emer8ed as most advantaSeous bid. Proposed Bidder must qualify following criteria:

Jil &r'
()2

M. Rashid Memon
AVP-lI / IT Div

S Ilaq
Finance Div

Member - Procurement Commitlec.

(Mr Dilshad Hussain Khan) ChiefFinancial Ofiicer - EvP- Chairperson

(Arshad Abbas Soomro) Head ofAdministralion - SVP- Member

(Mr Syed Muhaftmad Aqeel) ChiefManager, IDBL, l(I , AVP- Member

lT Div

2.5.8 Criteria to Bid evaluation is presented below:

S. No. Requisit€ Compliance/ Proof

I Sidder must be registered with the lncomeTar and Sales Tax Department
and must appear on the Active Taxpayer tist of FBR.

,IE

"l*'
No2

The bidder must either be a Manufacturer (OEM) or an authorised Partner
ofthe oEM in Pakistan.

y{* No3

Bidder must have an AnnualTurnover of at least PKR 200 Million in the last

Three (03) financia I years. Audited Financialrepons or Tax Statements are

to besubmitted with the proposal.

.4* No
The bidder/OEM proposed or a similar solutjon must be deployed in at least

Thr€e (03) commercial Banls during the last three years.

wl-u,5
OEM must have successfully done Thrse (03)deployments ofsolutions in

commercial Banks.

\nr6
Eidder must hav€ a serulce and support office in at leasttwo (03)major

citaes of Pakistan includinS Xarachi.

NO7
Bidder must not be blacklisted by any8overnment, semi-government, or
private organisation.

Laes8
The bidder must submit an OEM euthorisation letterforthis specific

"-P No9
The quoted solution must have an end ol life b€yond three (03)years at the

10 Bidder must be in a relevant lT business for the lastten (10)years.

F. Bid Evaluatlon Criterla
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I. SI,CTION -III TECHNICAL SPECIFICATIONS/SCOPE OF WORK

Sindh Bank Limited requkes 5u pply, lnstallation and support of a Perimeter firewall. ATM Machines on renter
basis for seven y€ars after seven years the ATM ownership willtransferto Sindh Bank without any additional
cost for its branches in ell over country. The requirement will be issued on .eed basis. Therefore, quantity
may vary depends on the requirement of the bank, accordin8ly bank will not b€ responsible if the quantity
asked is not as perscopeofwork below and inthis context no claim will be enterta ined. Payment willbe done
on supply of actualnumbers of items.Ihe purchase of item willbe spread over the year as needed.
Required items should strictly be original/genuine and in accordance with the below specifications

TECHNICAL SPECIFICATION QTY =140 ATM Machines

04

Product Technica Requkements

YES NO1

Eidder should propote o ginal and brand new ATMS in ac@rdance wiih the qlantltles
mentioned in BoQwith the following below-mentioned features. OriSinal/ Copy of proposed
product datasheet/brochure etc. shall be provided alonS with the technical proposalwhlch
cleary identiiles each of the below'm€ntiorled requirements. At a minimum requirer a

standard confiSuration cash dispensinS machine wlth a must have biometric option and EMV

sofrware Llcenses, and ailtype of security solutions therefore bidder rhould propo5e its ATM

mode!with this conside.ation as wellas to meetthe p€.formance requnements. Eldder may

obtain the p€rformance-related matices (i.e. Number of Transadionr in pe€k !im€, Oaily

Average Transactlons, etc.)

2 Lobby based conilturat on wth Front cash Load nEOpt on YES l,'l]

YES3
Technology for cutrency notes picking for dispensing new as well as average quality notes
currendy !nder circulation in the local banking indu5try

YE5 NO

YES NO
capabilityto conn€ct any arM Switches/co rollers used bythe bankin8 hdustry in Pakistan

sindh sank at a mlnimum requires connectiMty wlth the currently nsta led ATM controrrer (i.e5

YES NO6

The Biddorshould providethe connection at a minimum, inc uding ATM Mo.itoring Softwa.€,

anv lnternauonal standard Monltorin! Soltware, and the required cllent llcenses fo.
monitor nB, El, came.a/snaps, and al types ofsecurityeolunons.

YESThe b dder must provide both a comprehens ve .ea 'time ATM Monitor ng Appllcanon and an

advanced AIM SecurtyApp ication as part oi the proposed solut on.

YES NOs aTM Dirplayshould hav€ a minimum 15'inchTouch screen LCo

YE5 NO9 ATM Displayshould have a p.ivacyfllter

Yt5 NOTQ ATM cabinet should have the support of a dua combination lock combination and (ev

YE5 Nil1L

ATM keyboardshould bealphanum€ c (Bt least 15 ket's), have an EndyPted PIN Pad {E PP) PCl

ced fied (copy of the ceftificate to be provided), suppon Remote Key LoadinS/Mana8em€nt

and Oto be 3DE5/AE5 compliant (copy of th€ cetificateto be protded)

NOYESt2

ATM Card Reader should be molorized/hybrid with a readlwrite SMART option with lhe

cap3bilityto retain the cards left unattended and to return cards on Power lailure. aIM Card

Reader must b€ EMv cagable/ready and €nabled wi$ allrcquired Soft,^,are Licenses (ifanv),

how€ver, t alto suppons cards with magneticstripe. lt should b€ tamPer resistant as well.

:- I

Jd^lo(ArtlE Pvl L7D '

Capabilityto5uppon Multi languages. Slndh Eankat a minimum requiresthe capabililyofUrdu
and English languages.

r lirv.



ATM rhould have built in cam€ra with lmage loSSing facility {transaction based camera). Mutt
also have the centr.l storing & retrieval m€chanirm for camera (snap, at Sindh 6ank Head

YES15 ATM Dispenser should have 4 cassettes wth reject/retract/pur8e capabil ty

YES16
Disp€nser should Have mln of4 cassettes, CurencyCarsettes wlth 2500 notes Capacltywhich
presents 50 notes bunch or better.

ll ATM Dispenser must havethecapabillWto rejed a 5l8nal note wh lch provldes betterutillzation
of reolenished cash to avoid fullpu.ge of notee stack

YES

YE518 AIM d spenser shou d have ant overii a.d Empty cassettes indicatot

YES N'l9 ATMReceptPrinterrhould be.Eraphicalthe.malpinter

YES NOaTM lournalPrinter should be a graphical th€mal pinter

YE5 NO

Yts l,lo

YE5 NO

YES NO

YES NO

Yts NO

N'--.

YES Nal

N'
YES '.1021

ATM should be equipped with Proprietary solution {Hardware & sottwar€ enabled) which
preventr rkimming by detectin8 forei8n devic€s and blocks crrd reader access. !t must also

provide protection trom de€p insen skimmlng Bidder should propose the solution oI
providint such f€atures in its technical propotal.

SkimminS device should at l€ast haw the followin8.

o Dirrupion, orjamming

o FUI diagnonici ,nd sOH

o Crn be upSrad€d

o Deep inrert sklmmlng protection

o Anti €aves droppinS protection

o Solution should be oropnetY

o Sensor outputs are didtal

o Alerts: either via XfS or SNMP

YES NO22
ATM Safes should be at a minimum CEN 1/CEN llrlCEN rvlCENL o. better cenified. Copy of
C€rtification tho!ld be provided

YES

YE5

\oYES

YE5 NO13

aTM sholld be capable to operate lnWeather, HumidltYand Power requlrements in Paklstan.

confirmation from bidder ir requir€d along with details of Environment.l and Power

requirements of ATM machine.

. v€.dor / Bidder should include and install a sul8e arrest€r equipment to save Suard ATM

a8ainst the hith 5ur6es.

. similar y vendor / Biddershould includeand lista led isolation transformerto keep the earth

voltate tothe within acceptable leve s

. Any damages dle to ea.th voltage or surge will be the .esponsrbllltY ofthe vendor/ Eldder.

Nil24
ATM operating System should be Microsoft window910 and upS.adable to the next levelof
windows version eh€n available, free ofco!t.

- / -.._..

13

ATM Card Reader to be equipped wnh 3 Track R€ader to suppo.t Old & New Ca.ds und€r
C rculation in Pakirtan. oocumentary evidence for compliance of E MV L€vell from EMVco.ol
AIM Card Readershouldto be provided-

YE5 N'

Nit

NO

,liV r'::.t'.rt

I t,l\ iLL!

ir r.1iv.

lli ir,l;i:t llrFL,

:,'.::'

YE5 NO

YES

YE5

YES



t\ Bidderto be.espontibl€ to provide support for conliguration hanagement ofhardwa.€ and

soft wa.€'s during the te.m of waranty/maintenrnce.
YES NO

NO

NO

lt u r\'.

Lll

YE5 NO

AIM should suppon most widely used ATM Device handlers. Sindh Bank at a minimum
.equires suppo.t of NDC p !s / Doc+ Aptra NDC +. ATM Sottware should allo be EMv
capable/ready and includ€d softwar€ Licenses (ifany)tosuppon EMv applcations and Grds.

YE5 NO21

ATLi software must hav€ Fingerprints device and enabled forrcanning/reading Finterprints of
customers for transmitting the Finger prints for authentlcatlon ofthe sald fineer details with
Sindh bank switch Software in the format suitable to intetrate with NADRA biometric
verif ication Syst€m (BVS).

ATM shou d be equlpped with YE5 NO2B

NO29 rntelCore 5 current Seneration with m.2.8 GNz process speed or hlgher YES

YE5 NO30 8cB or higher 8AM

YE531 500 GB o. higherhard Drive

YES32 OpticalstoraEe Device (oVO'RW), UsB Ports and Network Port for comm unication

YES33
ATM should be 5eal€d / protected lor Rats, Coctroach€t lizards, etc. during storr8e.nd after

YES NO14
Biometri€veriUcation d€vice Suitableto integration with NADRA Bvs and otherlimilartystem
with live lin8erprint detection.

35
ATM should suppon connectivity options of ICPllP, VSAT, COMA, GPRSand GSM. Sindh Bank

at a minimum requires support of TcPllP on leased line, lsDN etc.

Yt536

ATM shou d suppon fo. Remote Access facility for minagernent, Monitorin& ConfiSuration,
ATM BalancinS, Backup Recoveryand SecurityConvol.Thisaccess shallalso provideATM €rlor
monitorin8 for low paper rolls, iow cur€ncy, out of Service, Div€.t Cassette full,
paper/cr.rrrency jams etc.

YES NO37

ATM should supportstanda.d Transactlon sets used in ocalbankinglndustrylnPaklstan.Sindh
bank at a m n m um r€qu re ruppon of lransact on of Account balance nq uiry, Cash / Fast Cash

Wthdrawals, MiniStatement request, Cheque Eook request, lnterbank Fund Transfer, PIN

Cha.8e request, ut ty B I Payrnent request a.d MobiLe Top_up requests etc.

NOYES38
ATM Softwar€ sholld have a capability to rlpport multivendor networkt being cu.rentlv
deployed in Sindh Bank. Sindh Bankat a mlnimum requires suppo( of CE N/XFS 3.Esupport

YES NO39
AIM Software should tl]ppoit tools for Multimedia Advenitement and custom sc.€ent

YES ,tata ArM hust have suppon or featurer alallable for Spe.ial Pe6onr/Handicapp€d use6

NOYESGood Quality Sound and voice Guidance supPon. (Provid€ r€levant details)4i

YES NOdl

YES NOATM shou d hrve the capacityforth€ centralnorin8& retrieval mechanism of EJ at Sindh Bank

Primary& Backupsites. Fulldetail5ofthesolutiontobeprovided.
a3

YES NO
ATM should hav€ th€ c.pa.iiy tog€nerate r€pont in Sindh Bank 5 provided requied format.

Details of Readable formats suppofted and any optlonal features, to lnterpret EJ Data

Complete Code / Contents, inteQ.etation Guid€/manualto be provid€d.

0A t\-/
0l

YE5 NO

NO

aTM thould su pport F ul f€atured Elec-tlonic louhal (El) Capability enabled in both hard & soft

copv lormats and also suppons support Multiple Formats availabl€ Ior El ProprietY Status

codes / Fau t diagnostic codes.



45 YES N'

'lf the.ompany qualifies the eliEibility €riteria, then it will be requi produce the product along wilh all

r€levant brochures at the date/time/location as indicat

'- 
L' - L

ATM should have the fingerprint Scanner Biometric solutlon complying template/image
formats (i.e. WsQ format) for fin8erprinB of 5indh Bank Biomenic V€rlfication Softwar€
and/or Switch Software capable and €nabled with software Licenses {if any) suitable to
int€grate with NAORA biomfiricVerification System {8\6),

NO

"*,,|

r 0l

Ihe proposed Fingerprint Scenner Biometrlc solution should be enabled with Live Finger
YE5 NO

alM quoted components to have minimLrm suppo.t of 10 Years. Conlirmation letter from
Princlpal Manufacturer is requlr€d or supplier/vendor underlaking

YE5 NO

.15 YES NO

YE5 NO49 at least 3 spare ca5settes per ATM

YE550
ofle hundred and lorty lrao) addirion.l aiometric ve.iicarion devi.e ro be inrtallin sindh &nk
erining ATM'S. No separate costwillb€ piid for the .dditional Siometric ve.iication device.

YE55L

httallation & Training Requirements

YE552

Biddershould provide unde.tatingthat itwllldeliv€r allordering units atlhe Siteofinstallation
to be idenlilied bySindh Bank aftersuc!€ssfultestingofFilstlnit ModelTerung bySindh Bank

at Head ollice in x.rachi, with FullTranrit Insul3nc€ Coverage rnd three nmes shifting with

\L]YES53

Bidder should provide an undertaklnS that it will during the installation must 8et the
ce.tificates required for d€livery and inrtallations lrom Branches, Sindh Bank lT Centers etc.
(cenificate fomat willbe mutu.lly.greed between Sindh Bank & the vendor at a later staBe)

YE5 NO

Bidder should provide an undenatinS that it will provid€ full suppo( for the successtul

inteSr.tion of the proposed ATM roll]lron with Sindh Eank Switch software, Sindh Eank

Biom€tric verification Soflware, and/o. SwitCn Softwa.e capable of int€gratint with NADRA

Biometrrc venfi cation System (Bvs)

54

wa.ranty, support and Maintenance

YES NO55

Bidder should provide a 24 X 7 r 365 (lncllding holidayd comPrchensive warranty k€pair,
reDlacement, and service) of proposed aTMS and EMV Software Licens€s for Sev€n {07)
consecurive year afrer rhe date of instal!.tion of hardwareto Slndh Bank

YES NO55
8idder to orovide und€dakinS that all prouded s€Mces will be in compliance with the SBP

r€gul ions related to aTM as .equired from tim. to tine

YE5 NO51

B dder shallsubmit support Man[ reflecting type of support services ard their arranS€ment

available to sindh Eankfor different types of islues alonS with detailed escalation procedur€

and its Turn Around Iime.

NOYES58
Bidderis r€sponslbe fo. providing comprehensiv€ suppo.ttoSiidh Bank in aTM EalanclnE&

Beconcihation, T€chnlque & Seportforall tranraction sets mentEned above

lAt\./

[or oeagssary inspection/verif ication.
,, .l

white listing application which blocks installation for unauthori.ed applicatlon and malware.
should be able to ge.erate al€.ts with centr:lized alen! monitoring



It would be mandatoryfor the Bidder to provlde a hardware/llcense^Varranty/Support/Matntenance for l07)
years for the product and provide on-site compr€henslve support, extendable at the Bank's discretion_ The
hardware/license/Warranty/Support period of 7 yea.s would commence from the date of issue of the
Completion Certificate by the Benk. Ourin8the Warranty period, the Sidder would be required to undertake
allnecessary modifications not falling underthe purview of'ChanSe ManaSement', snch as updates, bug flxes,
chanSes in the application, or any other support as and when required at no extra cost.

'The licenses ofthe r€quired other associate/ supportinS/ monitoringtools shoLrld be provided bythe bidd€r.

License /warrantv / Suoport /

Annual Mainte_!ance Contract IAMCI

Quoted hardware solution must have end of life beyond (05lyearsat the time ofsubmission

DeliveryTime: Within 06 to 08 Weeks

PRE 8IO MEETIN6:

,lvl

The Ba6k shall enter an AMC aSreement with the successful bidder initially for the period of (03) years on a

per yea r basis to provade com plete utility of maintenance & a nd support servic€s (i. e., on site & and off-site)
after the expiry of the warra nty period. The agreem€nt would also capture the responsibilities a nd obligations
of the selected bidder and SBL. Any major changes in the application whlch will fall under the 'Change

Management',thevendorwill b€paids€parately.

- Admin Div

ln case of any clarirlcation required regardinS BiddinS Document, a pre-bid meeting6an be held at Sindh Bank

Limited Head OfIice 3'd floor, f€deration House Abdullah Shah Ghazi Road Karachiwith prior noticefor
appointment,

L-4
ll Div

L
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I. SECTION -III TECHNICAL SPECIFICATIONS/SCOPE OF WORK

Sindh gank timit€d requires supply, lnstallation and support of a Perimeter firewall. ATM Machineson rent€r
basis for seven years after seven years the ATM ownership willtransferto Sindh Banl without any additional

cost for its branches in all over €ountry. The requirement will be issued on need basis. Therefore, quantity

may very depends on the reqLrirement of the bank, accordingly bank will not be responsible ifthe quantity

asked is not as per scope ofwork below and in this context no claim will be entertained. Payment will be done

on supply of actual n Lr mbers of items. The purchase of item willbe spread over the y€ar as needed.

Required it€ms should strictly be original/Senuin€ and in a€€ordancewith the below specifications

TECHNICqLSPECIFICATION atr=1401114!4!!hr!c!

Product Tecilnicil Requirements

1

Eldder should propose original and brand new ATMS ln accordance with the qlantities
mentioned in EoQwith the fo lowinS be ow-mention€d f€atu.es. OrlSiial / Copy ot proposed
product datashe€Vbrochure etc. shall be provided alonS with th€ technical proposal which

clearly identifies each of the below-mentioned requirements. at a minimum requtes a

nandard configuration cash dispensin8 machine with a must h.ve blometric o ion and EMV

Software Lic€nses, and alltype of seclrity solutions therefore bidder should propose its ATM

modelwith this conslderation as wellat to meetthe perfomance requkementr. Bldder maY

obtain the p€rformance-reialed matrices (i,e. Numb€r of-fransacuons in peek time, oaily
AvereSe Transactions, etc.)

YES NO

Lobby bared confiEuration with FroftCish LoadinSOption YE5 NO

3
Technology for currenc-y notes pickiflB for dispenting new as well as avera8e qualitY notes

currentlv under circulation in the localbanking ind!stry
YES NO

Cipability to suppon Multi langua8es. Sindn Bank at a minimum requiret the capabllitY of U.du

and English languages.
YE5 NO

5

capability to connect any aTM 5w tches/controllers used bythe banking lndustry in P.kistan.

Sindh Bankat a minimum requires connectivltywiththe currennyinstalled ATM Control!er {i.e. YES NO

The Eiddo. should providetheconnection ata minimum, including A-rM Monilo.ing Softwar€,

any lnternatiohal Standard Monitorint Software, and the requked client licenses for
monitorinB, El, camera/snapr, and all types of eecuritY solltiont.

YES NO

The bidder must provide both a comprehens ve rea _time ATM Monitor ng Application and an

advanc€d ArM Securlty Application.s part ofthe proposed solltion.
YES NO

8 ATM Displayshould havea minimum 15-inchTouch screei LCo YE5 I\C

9 ATM Display should havea privacyfilter YES NC

10 AIM cabinet should have the slpport ola dualcombination lock combination and rcv f.lO

11

ATM (eyboardshould be alphanumeric (at least 16 keyr, have an EncryPt€d PIN P:d (tPP)Pcl

cenifi€d (copy ofthe certificat€ to be provided), tupport Eemote xev LoadinS,/Mana8€ment

and oto b€ 3DEs/aEs compliant lcopy ofthe ceft ficate to be provided)
YE5 NO

12

aTM card Reader rhould be motofted,4rvbrid with a r€adlMite SMART option with the

capabilitytoretain the cards left unattended 6ndto rctu.^ ordson power failure AlM Card

Reader muet be EMV capabl€/ready and enabled with sllrequted software Licenses (lfanv),

howev€r, it alro supponr ca.d! eith ma8netic st.ipe.lt should be tamPer resistant as well

YES NO

L

N

YE5

(\-



YE5

ATM should hav€ built-in carnera with image lo8Sing facililY(transaction based camera). Must

alro have the cenval storinS & retieval mechanirm for camera Gnap, at Sindh Bank Head

YES Ntl15 ATM Dispense.should have 4 cassettes w'th rcJect/retrad/purge capabilitY.

YES16
oispenser Should Have min ol4 cassettes, currencl casrettes with 2Sm notes Capacitywhich
presents 50 notes bunch or bett€r.

YE5 NOt1
ATM Dispenser must havethecapabilityto releci a siSna notewhich p.ovid€s better utilizatlon

ofreolen shed cashtoavoid t!llpurce of not.sstack

YE5 NOt8 ATM dispenser should hav€ anu overfi land Empty casseftes indicalor

YES NO19 aTMFeceiptPrinrershouldbeagrephicrlthermalprinte.

YE5 N'20 aTM lournal Pinter should b€ a graphical thermal printer

YE5 NO

NOYES

YES NO

YES

YE5

YTS NO

YES NO

YE5 NO

NOYE5

Yt5 NO

aTM should be €quipp€d with Poprietary solution (Hardware & softw.re enabled) which
prevenb sklmming by deteclinS foreiSn devices and blocks card read€r access. lt must also

provide protection from deep insen rkimming. Eidder thould propore the solltion of
providintsuch features in its technical p.oposal.

Skimming device sholld at least hav€ the followinS.

o Dis.uption, or lamminS

o Full dlaSnostics and SOH

o Can be upSraded

o De€p insen skimmlry prot€ction

o Anti eav€s dropping p.otection

o solutlon should b€ propdety

o Sensor outputs are diEital

o Aleft5:eithervla XFS or SNMP

N'YES22
aTM saf€r rhould be .t a mlnimum cEN 1/CEN llllcEN lvlcENL or better cerufied. coPv of
certificarion should be provided

YES NO

YE5 NO

NO

YE5 NOl3

ATM should b€ capableto operate In w€ather, Humldity and Power requlrementt in Pakislan.

Confrmation from bidder is required along with detailg of Environmental ahd Power

requirements of ATM machlne.

. vendor/ Eidder should inciude and inttella surS€ arrester equipment to seve Suard ATM

againrt rhe hi8h sr]rges.

. Simlladyvendor/Eiddershould includeand inttalled isolationtransformerto keep the earth

voltaSe to the wlthln acceptable l€vels

. Any damaSes dleto earth voltage or sLrrge wlll be th€ resPonsibllltv ofthe vendor / Bldder.

YES NO24
AIll Operating System should be Microsoft Windows 10 and upgradable tothe next levelof
windows ve.sion when availabLe. iiee ofcott.

l3
aTM Card Read€r to be equipped with 3 Track Reader to suppon Old & New Cards under

Ckcu aton in Pakistan. Docu mentary €vidence for compllance of EMV Levell from EMVco. of
ATM Card R€ader should to be provided.

NO

l

NO

liLl

JT tl-

NO

NO

2t

YE5



25
B dder to be rerponsible to p.ovide suppod for configuration runag€ment ofhardwar€ and
5oftlvare's durinS the term of warranty/maintenance.

YE5 Nal

YE526

aTM lhoLrld slppon most widely used ATM D€vic€ hand€6 Sindh aank at a mihimum
requnes support of NDC plus / DDC+ Aptra NOC +. ATM Sottware should also be EMV

capable/ready and included Software Llcenres (ilany)to s!ppon EMv apllications and Cards.

YE5 NO27

ATM software m!st have FinSerprints device and €nabl€d for scanhing,/reading FinSerprintr of
customert for transmittinB the Fin8er prints for authenticltion olthe said finger det.ils wilh
Sindh bank Switch Software n the format suitable to int€grate \rith NAORA biomenic
Veification svstem {BVs).

ATM should be€quipped with YE5 \o
YE5 I'lOi9 htelCore i5 curr€nt Seneration with min 2.8 GH. proaerr rpeed orhcher

YE5 NOl0 8GB or hiSher RAM

YES NO500 GB or higher Hard Drive31

YES NO32 OpticalStorage oevice (DvO'Rw), USB Ports and Network Port for com m unlcation

YES N'33
ATM sho!ld be seal€d/ protected for Rats, cockoach€s, li2ards, €tc. d uring stor.ge and aller

34
Biometric veriicition devic€ Suitable to integration wilh NADRA 8VS and othersimila.lyst€m
with live flnFrprint d€tection.

NQYE5l5 ATM 5hould support connectivity opt ons ofrcP/rP, vsAT, coMA, GPRS and GsM. Sindh Bank

at a mrnimum requiressupport ofIcP/lPon lersed lin€,lsDN et..

YE5 NO36

ATM rhould guppon lor Remote Acc$s facility for manaSement, Monitorin& Confituration,
aTM Ealancih& gackup Recove.yandsecurityconvoi. This access shall also provid€ ATM er.or
monitoin8 for low paper rolls, low cur€ncy, out of seNice, oivert cass€tt€ full,
pap€y'curencY jame etc-

YES NO37

aIM should supportstandardTransactlon rets used ln lo.al banklnt industry ln Pakinan. sindh

bank at a minimLrm require 3upportofnansaction ofAccount balance inqLriry, Cash / FastCash

Withdrawalt Mini Statement requ€rt, Cheque Sook requett, lntelbank Fund Transfer, PlN

Chanterequ€st, Utility Bill Payment r€quest and MoblleTop-up r€quests€tc.

YE538
aT[4 Software 5hould have a capabilty to suppon multivendor networks beinS currentlv
deptoyed in Sindh Bank. sindh Sank at a minimum requires suppo.t of cEN,4(Fs 3 )dsuppon

NOvE539
ATM Software rhould suppo.t toolg lor Mlltimedia Adve.trtement and custom scre€ns

YE5 NO40 ATM must have 5upport or features available for Speclalpersons/Handicapped !sers

NllYE541 Good QualtySo!nd and voice Guidancesuppo( (Provide re evait d€tails)

YES Ntl42

ATM should suppon Fullfeatu.ed Electronic Joumal (El) Cipability enabled in both hard & soft

copy Io.mats and aho suppo.t5 ruppon Multiple Formats available for El. Proorielv Status

codes/ Fauk diagnonic cod€s.

YE5 NO,:3 aTM rhould havethe capacity forthecentralstoring & retrlevalmechan sm ol El at Sindh Bank

Primary & Eackup sites. Fulld€taik of the soluuon to be provided.

YES
ATM shou d havethe capacltyto generate reports in Sindh Eankl provided rcquted fomat.
Details of Readable formits suppo.ted and any optional features, to lnterp.et E-l oata

comp ete code / contents, interpret.tion G uide/manoal lo be provided.

JN TV

YE5 NO



A\

NO

qualifies the eligibility criteri., then it will be required to producethe Product alonS with all

relevant brochures at the date/time/location as indicated bythe

aTM should have the Frngerprinr scanner Siometrlc solutlon complylng templat€/lmage
formats (i.e. WSQ formeo for fingerpri s of Sindh sank siometric veification softwar€
and/or Switch Software capable and enabld with Sofiware ucenses {if any) suitable to
inteSrate wlth NAoRA biom€tric verification System (8vS).

YES NO

46
Ihe propoled FinSerprint Scanner Bionetric solutioh should be enabled with Ljve Fin8er

YES NO

YES NO
aTM quoted componenrs to have hinimum suppon ol 10 Yea.s. conirm.tion l€tter fiom
Princlpai Manulacturer h requlred or supplier/vendor undertaklnt

YE5 NONFC Card Enab ed

YES NO49 at least 3 spare cars€t1es p€r aTM

50
One hundred and foty (1ro) additional Biomet.ic verificatior device to be in5tallin Sindh Eank

exlsringATM'S. No separate costwillbe paidtorthe additionalBiomet.icverification devc€.

YE55L
White listing application which blockr instalanon for unauthorized appllcation and halware
Should be able to g€nerate alert5 with cenlralired alerts monitorinB

YTS NO52

BiddershoLrld provide undenakingthat n will deliver all ordering units at theSit€ ofinstallation
tobe identified bySindh Bank aft€r rlccetsfll tening of First unit ModelTening bY Sindh Benk

at Head offlce ln Karachi, with FullTransit lnsurance Coverage and three tlmes shiftlng wlth

YES l,lC53

YE5\4

Bidder should provide an undertakins that it will prov de full support for the succestful
integration oi the proposed ATM solution with Sindh Sank Swltch Software, Sindh Bank

Eiometric V€rification Soiiware, and/or s$/itch software capable of integrating with NADRA

Biometic Veitication sEtem (B\5)

waranty, suppon and Maini€nanc€

55

Bidder rhould orovlde a 24 x 7 x 365 (includlnB ho daY, comprehensive warranty (repair,

repl.cement, and service) of propoeed ATMS and EMV softwa.e Licenses for s€ven (07)

consecutive year afrer the dat€ of innallation of hardware to 5indh Bank

YES
Bidder to provide undertaking that all provided services will be in complianc€ with the SBP

retulatrons related ro arM as reoJr€d tom time to t Fe56

NOYE557

Bidder shall submlt support Manl& reflectingtype of su pport services and their arrantement

avail.bl€ to Sindh Eank for differenttypes ofissues along with detailed escalation prccedure

and its Iurn Around Time.

YES NO!8
Bidder is responsiblefor providin8 comprehensive suppon to Sindh Bank inaTM BalancinS&

Reconci|alion, Techniaue & Reponforall &ansactioh sels mention€d abov€

d\ {\,,'

L

n€cessary

YE5 NC

NO

hlta latlon & Training Requirements

Eldd€r should provlde an undenaking that lt will during the insta lation must 8et the

cetilicater reqlked for delivery and inltallations from Branch€s, Sindh Bank lT Cenle6 etc.
(certificate formatwlllbe mutuallyageed between slndh Bank &thev€ndor ata laternage)

YES NO

NO

inspection/verif ication.



Licens€ /Warrantv / Supoort /

An6ual Malnt€nanc€ Contrect {AMcl

Th€ gank shallenter an aMC agreement with the slccessful bidder initially for the period of(03)years on a

per-year basis to provide complete utili9 ofmaintenance & and support seruices (i.e,, on-site & and off-site)
after the expiry of the warranty period. The agreement wou ld also captur€ the responsiblliti€s and obllgations
of the selected bldder and SSt. Any major changes ln the appllcatlon whlch will fall under the 'Change

Management', the vendor will b€ paid separately.

Quoted hardware solution must have end oflife beyond (05)years at the time ofsubmission

Deliv€ry Tlme:Within 06 to 08 Weeks

PRE 8ID MTETING:

0l

ln case ofany €larification required re8ardin8 Bidding Document, a pre bid meeting can be held at Sindh Bank

Limited Head Office 3d floor, federation HouseAbdullah Shah GhaziRoad Karachiwith prior notice for

Ly'
lT Oiv

It would be mandatoryfor the Eidder to provlde a hardware/li€€nse/Warranty/Support/Maintenance for (07)

years for the product and provid€ on-site compr€h€nslve support, extendable at the Bank's dis€retion. The

hardware/license^Varranty/Support period ot 7 years would commence from the dBte of issue of the
Completion Certiflcate by the Bank. DurinSthe Warranty period, the Bidder wo!ld be required to undertake
allnecessary modiflcations not falling underthe puNiew of'ChanSe ManaSemenf, such as updates, buBfixes,
changes in the application, or any other support as and when requiaed at no extra cost.

'The licenses ofthe required other associate / supportinS/ monitoringtools should be provided bythe bidder.



Prod!ct Technical Req!irements

Bidder should propore oiSlnal and brand new ATMS in accordance wlth th€ quantitiet

mentioned in BoQwirh the following below-hentioned features. oriEinal/ coPy ot proposed
product datrsheevbroch!.e etc- shall be pro$ded alont with the technlcal propos.l wnich

cl€arly identifies each of the belol/v-mentioned requirements, At a minimum rcquires a

standard configuration cash dispensinB ma€hlne with a mu5thave biometricoption and EMv

Softwar€ License5, ahd alltype ofsecurity solutions therefore bidder should propose its AIM
modelwilh this consid€ratlon atwellasto m€et the p€rfomance requirements. Bidder maY

oblain the performance-r€lated matrices (i,e, Number ol Trantactions in peek time, Oaily

average Transacrlonr, etc,)

YES NO

2 LobbybasedconfiguratonwrhFrontGsh Loadlntoption YES NC

3
TechnoogY fo. currency notes pickin8 for dispe.sing new as we I as average quaiity notes

currentlv under ckcLrlallon in thelocalbanking indutlry
YES \a

Gpabilily to suppon Multi langua8et. Sindti Bankata minimum requiretthecapabilityol Urdu

and Entlish lanSuages.
YE5 NO

5

capabilityto connectanyATM swltches/contro l€rs used bythe bankinS lndustry in Paki9tan

stndh Eank at a minimum require! connectivitywith the cu(ennyinstalled ATMconnoller {i.e YES NO

The 8iddo. should providethe connection at a minimum, inc uding ATM MonitorinS Soitwar€,

any lnternational Standard Monitorint software, and the required clieit licenses for
mon toring, El, camera/snaps, and al types of security solutions.

Y€S NO

The bidder must provide both a comprehens ve rea _tlme ATM Monitoring Application and an

advanced ATM Security App!ication ar p.rt ofthe proposed solution.
Yts

aTM oisplryghould hav€ a minimum 15-inch Touch screen LCo YE5

ATM DisplayshoLrld havea privacy flter YES

10 ATM cabinet shou d havethe support oladualcomblnatlon lockCombination and &v YE5

11

AIM xeyboardshould b€ alphanumeric (at leatt 16 keYr, have an EncryPted PIN Pad {EPP)PCl

Certified (copy ofth€ ce.tificate lo be provd€d), tuppoft Remot€ KeY Loadin&/ManaSement

and Oto be 3DES/AES compliant lcopy ofthe c€dlficate to be provided)
YES NO

t2

ATM Grd R€ader should b€ motori.ed/hybrid with a read/wrlte SMART option wilh the

capabilityto r€teinthe cardt l€ft unatteided andto retu.n cards on 9owe. failure ArM Ca.d

Reader murt be EMV capabl€/ready and enabled wlth alllequ red soitware Licenses (ifanv),

however, italso ruppomc.rdswth ma8neticstripe ltthould be tampe. r€tistant aswell.

YES NO

.gf! -Torrre Ol Eurt'€lt letztel P/' Lrc)'

I. SECTION -III TECHNICAL SPECIFICATIONS/SCOPE OF WORK

Sindh Bank Limited requires Supply, lnstallation and support ofa Perimeter flrewall. ATM Machines on renter

basis forseven years after seven yearsthe ATM ownership willtransfer to Sindh Bank without anY additional

cost for its branches an all over country. The requirement will be issued on need basis. Therefore, quantity

mev very depends on the requirement of the bank, accordingly bank will not be responsible if the quantity

asked is not as per scope ofwork below and in this conlext no claim willbe entertained. Payment willbe done

on supplyol a.tualnumbers ofitems. The purchase of item willbe spread overtheyear as needed.

R€quired items should strictly b€ oriSinal/genuine and in accordanc€ wlth the below speciflcations

TECHNICAL SPECI FICqTION OTY =14O ATM Machines

NO

NO

f\1

NO

L

,f,./[



13

ATM Card Reader to be equipped with 3 Track R€ader to rupport Old & New Cards Lrnder

Circulation in Pakistan. Documentary evidence for compliance of E Mv L€vel I fiom EMVco ol
arM C.rd Readershould to b€ provided.

YE5 NO

NO

NO

YE5 NQL4

aTM sho!ld havebuilt lncamer. with lmaSe logginElaciity(transaction basedcamera). Must

also have the centraL noring & r€trieval mechanism for cam€ra Gnap, at Sindh Bank Head

YES r!a15 AIM Dirpenser should have4 carseBes with reiectretract/purye capabiitY

l\oYE516
Dispenser should tlave min of 4 cassettes, currency Crssetles with 2500 notes crpacily whlch
presents 50 notes bunch or bett€r.

YES NOt1
aTM oispensermust haveth€ capabilitytorejecta 9gnalnote which provldes better utllizanon

ofreplenished cash to avoid full purge of notes stack

NO1E aIM dispensershould have Anti over fill and Emptycassettes indlcator

YE5 NOATM Receipt P.inter sho! d bea Sraphical lhermal printe.

NOYE520 AIM Journal Pnnter lhould be a Sraphical thermal printet

YES NO

YE5 NO

YES NO

NOYES

YE5 NO

NOYES

NC

YE5 NO

NO

YE5 NO21

aTM should be equipped with P.oprierary solution (Hardware & softwa.e enabled) $'lrlch
prevents skimming by detedin8 foreigi devices and blocks card r€ad€r acc€ss. lt must also

provide protection from deep !.set skimminS. Bjdder should Propose the solution of
providint such featues in lts technicalproposal.

Skimmlng devlce should atleast have th€ followlng-

o Disr'rption, or jamminS

o Full diatnostlcs and SOH

oAn b€ upgraded

o oeep lnsert skimmina protectlon

o Anti eaves droppin8 protection

o Solltlon should b€ prop ety

o s€ftor outputs ar€ diSital

o Alelts: either via xFS or sNMP

YES NO22
aTM Safes should be at . minimum ctN ,CEN rll/cEN lv/cENl or better certified copv of
Ce.tincation should be provided

YE5

YE5

YE5

NOYES23

AIM should be Gpab e to operate in we.ther, Humidityand Power requirements in Paklstan.

Confirmalion irom bidder is reaulred along with detalLs of Environmental and Power

requ rements ofATM machine

. vendor / Bidder should includ€ and install a sur8e aretter equipm€nt to save gLrard ATM

a8ains! the hi8h surBes.

. Simi!arlyve.dorl Eidd€rshould include ahd installed isolation trantformerto keep the earth

voltaSe to the wlthln acceptable levels

. Any damag€s du€ to earth voltage or surye willbe the responsibility of the v€ndor / Bidder.

YE5 NOaTM OperainSSvstem should be Mi€rosolt windows 10 and uPBradrblercthe n€xt levelof
windows v€6ion when availabl€, fiee of cott

d\i/'

YE5

19

YES

YE5

NO



ATM should suppoft most wid€ly used ATM D€vic€ handl€6. Sindh Bank at a minimum
requires support of NDc plus / oDc+ Aptra Noc +. aTM Softwar€ should also be Elvv
capable/readv and included Software Licenser (ifany)to suppon EMv appilcations and Cards.

YES NO

27

ATM rohware must have F nSerprints d€vice and enabl€d for scanninrreadinB Fing€rprints of
.ustome6 for vansmittinS the Flnger prinB for authentication ofthe said fint€r details with
Sindh bank Switch Software in the fomat suitable to intetrate with NAORA biometric
Veif ication System (8vS).

YES NO

YE5 NOAIM should beequipped with

29 Lnt€lCor€ i5 curent t€n€ration wilh min 2.8 GHz process epeed or hi8he. YE5 NO

YES NO30 8GB or hiSher RAM

31 500 GB or h gher Nard O.ive YES NO

YE5 NO32 OpticalStorage o€vice (DVD-RW), US8 Portsand Network Port for com munication

YE5 NO33
ArMsho!ld be sealed / protected fo. Rats, Co.kroaches, lkards, etc. duringnoraSe and after

YES NO34
Biometrlc verificrtion device Suitableto inteSration with NAoRA BvS and othersimilar system

with liv€ finS€rprini deteclion.

NOYES35
aTM should support con.ectivity optionr of ICP/IP, \5Al COMA, GPRS and GsM. Sindh Sanl
ata minimum requires supportofTcP/lP on leased line,lsoNetc.

NO

AIM sholld ,upport for Semote Acc€rs lacility for nanaSement, Monitorin& Conliguration,
aTM Balancin& Backup Recov€ryand SecuityControl.Thitaccessshallako provide aTM eror
monitorin8 for low paper.ols, low cuiiehcy, OL,t of Setuice, Divelt Cassette full,
pap€rlcurency jams etc.

YE5 NO31

ATMshould support standard Iransaction sets us€d in localbankint industryin Pakistan. Sindh

bank ata minimum requi.esupportoftransaction ofAccount bala.ce inquiry Cash / Fast Cash

withdrawals, Mlnl Statement request, Cheque Eook request, Int€rbank Fund Transfer, PIN

change requesr, utility Sill Paymenr reques! and MobileTop-up requ€rts etc-

YES NO38
aTM Software should have a capabllity to suppon multivendor network beiry currently
deployed in sindh Bank. Sindh Bankala minlmum requir€rsupport ofcEN,ryFS 3-asupport

YES t!a19
aTM softwar€ rhoud suppon rcols for Multimedia advenitement and custom screent

dersninE

YE5 NOATM murt have ruppon or leatures available for Specialpelsons/Handicapped use6.

NCYESGood OualitySound and voice Guidance suppon. (Provlde relevant d€tails)

YES42

ATM should suppod Fullfeatured Electronic loumal lEl) Capability enabled in both hard & soft

copy fo,mal' and also rupports slppo.t Multiple Formatt available for El. ProprietY status

codes / Fault dia8nostlc codes.

YE5
aTM rhould have the capacity for th€ centralnoring & ret.i€val mechanism of EJ at5lndh Bank

Primary & Backup sites. Full detalls of the solutlon to be provided.43

YES

aTM should have th€ €apacily to Senerate repoG in Sindh BankS provid€d requircd fo.mat

oetails of Seadable formats supported and.ny optional features, to lnlerpret El Oata

complete code / Contents, iateryretation Guide/manualto b€ provided.

25
Eidderto be responsible to provid€ support for confituralion mana&ment of hardware and
soft ware\ during lhe te.m of warranty/maintenanc€.

YE5 NO

NC

N(l

d/\
n/

YE536



45 YES NO

YE5 NO46
The proposed Finserpri S.anner Siometric solution should be enabled with Live finger

YES NOATM quoted components to have minimum support of 10 Y€a6. Confirmation letter from

Prlncipal ManLrfadurer is required or supPlier /vendor und€dakinS

YE5 NO4A

YESAt east3 rpare casse[es per ATM

NarYE5On€ hundred and fony(140)add tional Biometric verif cat on devlc€ to be installin Sindh Bank

eist ng ATM s. No separare cost willbe paid lor the additional Biometr c verification device50

YES Ni)51
white listing appllcation which blo.ks lnstallation lor uniuthorized applicatlon and malware.

should b€ able to teneEte alerts with centrdked eletts monitoring

hstallation & Training Requirehents

YES NO52

Biddershould prolide undertakingthal itwllldeliver all ordedn8 unts at the Site ofinttallation
to be identilied by Sindh Sank afte. succe3sful t€5ting of Fkrt unlt ModelTesting by Sindh Bank

at Head olfce in Karachi, with FullTransit hsurance coverate and three tlm€t shlfting with

YES Nu53

Eidder should Droide an undertakina lhat it wlll during the nstallation must get the

ceftificates r€quired for delivery and innallations from Branches, Sindh Bank lT Cent€6 etc.

lcertific?te formrt wilLbe mutuallys8reed between Sindh Bank & the vendor at a lat€r sta8€)

YF5 NO5n

Eidder should provide an undertating thal it wlll provid€ full support for the successful

integratlon of the proposed ATM solutlon wlth Sindh Bank Swltch SofMare, Sindh Eank

Biometric verification Software, and/or Switch soltrlare capable of integratinS with NADRA

Blometric Veif ication System (svs)

warranty, 5uppott and Maintenance

YES NO
Eidder should provid€ a 24 x 7 x 365 (lncludlng holidayd comprehensive warrantY (r€pair,

replacement, and s€ ice) of proposed ATMS and EMV Softwar€ Licenses for Seven (07)

consecutiveyear afterthedate ofinsrall.tlon of hardware to sindh Eanl

NOYES56
Bidder to orovide unde.takinS lhal aLl provid€d seMc€s wil be in compliance with th€ 5BP

'eguldL.ors related to ATM 3s requrred from t re to t'1.

NOYt551

Bidder shall submit Support Matix, reflect ng type of support servlces and their arangement

availab€ to Sindh Bank for differenttyp€t ofitsuer along with detail€d escalation Pro.edure
and its TLrrn Around Time.

YTSBidder is responsiblelol providing comPrehensive suppon to Sindh Bank inaTM BalancinB&

Reconciliation,Tech.ique & R€port for all transacuon t€ts meniioned abov€58 NO

'lf the company qualifies the eligibility crateria, then it will be required to ce the produ€t alongwith all

relevant brochures at the date/time/location as indicated by

c
the Bank for nspection/verif ication.

ATM should have the Fingerprint Scanner Eiometric solution complying lemplate/ima8e
form.ts (i.e. wso forma0 for fing€ryrints of Sindh Eank Eiomet c veificarion softwar€

and/or switch Software capable and enabled with Softwar€ Lrcenset (il any) suitable to
integrate with NAOPd biometricVerification System 1B!5).

NFcCard Enabled

NO

rL

V



License /wananty / Support /

It would be mandatory forthe Bidderto provide a hardware/license/Warranty/support/Malntenance for (07)

years for the product and provide on-site comprehensive support, extendable at the Bank's discretion. The

hardware/licensenvarranty/support period of 7 years would commence from the date of issue of the

Completion Certificate by the gank. DurinB the warranty period, the Bidderwould be required to undertake

allnecessary modifications notfallin8 u nder the purview of 'Cha n8e ManaSement', such as updates, bu8 fixes,

changes in the appli€ation, or any other support as and when required at no extra cost.

'The licenses ofthe required other associate/supportinS/ monitoringtools should be provided by the bidder.

Annual Mainteaan!gcontract IAMCI

The Bank shall enter an AMc agreement with the successful bidder initiallY for the period of{03)years on a

per-year basis to provide compl€te utility ofmaintenance & and support servic€s (i.e., on-site & and off'site)

after the expiry of the warranty period. The agreement wou ld ako captu re the responsibilities and obliBations

of the selected bidder and sBL. Any major changes ln the appllcatlon which will fall under the'Chan8e

Management', thevendorwlll bepaidseparat€ly.

ln case ofany clarification requted regarding BiddinS Document, a pre_bid meetinScan be held at Sindh Eank

timited Head Office 3'd floor, federation HouseAbdullah Shah GhaziRoad (arachiwith prior notice for

lT Div

Quoted hadware solution must have end oflife beyond (05)yearsatthetime ofsubmlsslon.

Delivery lime: Wthln 06 to 08 Weeks

PRE BID MEETIiIGI

.)

Jlt"
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Head ot Administration
Sindh Bank Limited

Head Office, B-2 Floor, Federation House,

Abdullah Shah Ghazi Road, clifton, Karachi75600

Ref: lPV2s05/SBl-/01
26rh May 2025

mutually ben9fi cial relationshiP

/-
t-

Best reBa;ds,

Naveed All Baig

cEo

Gies€cke rDevlientCD m

subject: Discounted Prace for supPly,lnstallafon & support ofATM Machinea on lnstalment basis

s N D B / H O / AD M N /r D/ 142 9 /2 0 2 s

Dear 5ir,

This bea6 reference to captoned tendet We are very pleased to offer an addi6onal discount of

526,495.2 USD over the coLrrse of7 years over and above our already quoted prices in the tendet This

results in a revised unit price of 144 USD pe. ATM/month, inclusive ofallapplicable taxes'

We are also deliShted to share that we will be bundling our lnnomate Monitoring solution with the 140

ATMs proposed;nder this tender' Funhermore, in reco8nition of our broader relationship with Sindh

8ank, we will be extending the lnnomate Monitoring Solution to our existint ATM flcet deployed at

Sindh Eank at ho additional cost to the Bank'

The lnnomate MonitorinS soludon is a mul6-vendo. plado n compatible with all major ATM brands lt

encompasse5 all the class-leading features expected from a state_of-the_art ATM monitoring solution'

offering a comprehensive and real_time operationalview for the Bank' This awatd_winning solution is

curreniy being used by leading banks in Pakistan, with over 4'(X)O plus ATMS' and it has also achieved

sitnifi cant international success-

one ofthe key advantaSes of lnnomate is that it i3 not an off-the*helf Product lt is hithly customizable

and capable of catering to specific requirements and (ustom feature requests from the Bank

wl fr[ir.ofr,io" in p[ce-and in view ofthe Bank's growing ATM network-lnnoftate Is well-

ooriUon"A a U.o-" 
" 

aritical tool in monitorinS sindh Sank's expanding fleet' lts flexibility and

lJ"puiifitv *iff 
"ntrr" 

that the Bank continues to benefit from a robust and scalable monitoring

platform in the long run.

We appreciate the opportunity to pamcipate in this tender and look forward to a continued and

E

o

Corporqte Office
,-8. New Mu.limTown, Moin Wo$d F@d,

Lohor€ - 54600, Pokiston.

a lohd. iin@oriv.-pl.cm

Korqchi OIfice
t-], F(-19. Bloc*-s, Cllnon,
(or@hi - 75600, Pokiston.

a lo'eti.inmdr€-pr..m

lslomobod Olfice
Ptoti. 32, Sr.e€t* 36-tr, s€ctor G-10/L,
l5I C..ter, lslombod _ 44OOO, Pokiston.

a itrombod.inmvoriv._PL'.d



MINUTES OF THE OPENING OF THE TENDER (TECHNICAT /FINANCIAL PHASE}

ADMIN / Iil coNsuLTANT/ MEDIATYPE Of PROCURTMENT

ATTTNOANCT (MEMBER PC)

ATTENDANCE {RTPS, OF BIODER5)

IO'AL EIOS AC"PT'O ION EVALUATION

u$, a,---. )n/ (.
s NcGsrAcE oNEE^vaorE/lNGtrrr 6q.BoErv orElBofAcr/rv

2-Lst

l1'4

C (l q r'' "-/^.-6.6-
i \./4\-z-<

uA!4! qE!4

lJqu€-fQ,t
!!!-oEIl&a

11 151 )c:/-

\b6--1
4a rv ,rqi { |
rlSi r.{ ..rr (<l.1

I - 8tOS iAtcTEO

SIGNATURE MEM D}4INP

Head'fin Div'

Head . Admin 0iv,

Uember'I0BL,

Datpl

17+--

og
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Working:

Pcr unil cost per year

2,265.21

Totalunit.o5t in 7 ye

15,856 58

lotalCo!t in
l,Lso

140 2,2r9,935.20

5

Monrhly R€ntalt€€ erdudlnS SST In
USD fo. I ATM
Mo.thly R€nt.lt€! indudlnr SSr ln
USD lor I ATM

162.73

188.77

281.35 1621578,7588

' ?t7 t?\
L

Termr & Conditions

",n; 
''" -ll)ti' brl

. ai per aSre€ment with sindh banl

. lm% after dellv.ryand lnrtallallon. Pri.e quot€d are ln USD and prevallint lnterbank rate

lsellinS T.T USO to PKR) wlll b€ .ppli(. ble fo. conversion ln P(R. Thl! wlll apply at thc date ol
lnvoice/ paym€nt

. lpL has riSht to ralse lnvolc€ tor 10096 llaTMr.re nota.(ept€d/ deploy€d by Sindh B.nk ln 3

monlhs perlod afterATM arrivel.nd Slndh Bank is requeEted lo mak€ pavmenlin 35workhS

days after anvoice i5 raised

o Invoi.e wlllbe paid YearlY rn advance bylan each year.

o Ownership will be trantterred once allpaYment is mad€ after7Yea.

Dcllvery:

18'22 weets afler receivrnS Po . lf d€livery tlmclln. are impacied bY unforeree. ci'cumttan'€
(e.g COVIO/r€Bul.lor) then a revisedilmeline would be thared accordlnglY

aTM t.n ako d€livered in detiSnated tlm€ su88esled bySindh aant itsiies are readv

lnrtallation & T..lnintt

. Fre€ delivery and lnttallation bv Certitl€d IPL Enli.€€r & tree UsGrt'alninS at branch bV Cenrbd

tPLEnglneer at any b.nk site in P.llit.n

validity:

Thii propos.lls valid for rt month lrom d.te on which it has been 3ubmitted to the Eank

r.-1 O
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PVT LTD
I ye.rWarr.nty. This wtllst.rt from rhc date ofdetiveryat site or 2 monthsafterATM arrtvlltin
Palirtan whiahev€r is the Brlielt
The warranty lnclud€s pant except lor parts damaged by gtte condhbns or orh€r st.nd.rd
erceptioni such ai phyilcal d.mage.

Terms for Rentol
- Paym€ntr Yearly ln Annurladvafte
- Price.re lnclusive oliarei. How€ver,ll rher€ tschanSe to t.res from 6ovt of p.Hrran du.tn8 th.

pcriod itwlllth.n b! passpd o^toth. bant

- I year Warranty

- sLA:6 ye.rr Stinderd SLA Is ancluded

. Subsequent aenewabwrllbe on Annuatbasls

. lnterbanl rate prevalllngatihe date o, eaah involce wittb€ applied

. Tenure B7 year5

Conbl,r.tlon Lo* 5!pp6rt der.lk rlv.n b.lowr
. IPL wlilittempt to open combination lo<l by hll & rrlal of .ombinalion .od€5. tfopened then

combinanon lo.k would be r€placed .r price mentlon€d rn panr plic€ ljst.
. lfthe banl does not agreeto lPt ofter,lt wlllbe direcred tothev€ndor for safe.urtlnt.
. Bank can opt for thevendor, blt lt ls highly dkcour.gsd !odo ro l.om IPL side. lf bank srill

proceed for rhls optlon, then it willb€ doinS so at their own lon and €rpen5eend are
r€sponslbleIorfuture aon5equences relaledto aeaurityand other complian(e.

. Banl willlose all rertificataonr of rhe ATM safe.

. lPtwillnot b€ directly hvolvedwlth lhevendorwho wiilfix th€ ATM t.le.

. The w.rranty in.lud* panr er.ept for pant d.moged by llle.onditions llike hith surS€ or
ipike, o. hiSh Sround to neutral voltaS€) o, other s!.nd.rd exceptions euch as phYsical

. ll AIM ir damaSed during the renlelp€riod then the bank willbe llable to paYfotthe ATM

damaSes 50 as lo brir8 il into working condation.lf m.chine b€(ome un repa irable thcn slndh

8an* willlr€ liable to piythecompl€t€ remainlnS rentalamouni tor remaininS rental

durarlon of ils agreed tenure.

DN lyn.G propo3rl 2025

Ll0



VAVCTCC

1,1 FINANCIAI, BID FORM/PRICE SCHEDUI,E

FINANChL PROPOSAL
PRICI.] SCH[DTJI,F,
(Arllicable for thc ycar2025)

@ NeR ArLEos

F'

Nlme oilln er:

*This Totol Afiount willbe token os the price oflered bythevendor.
! To ftuE . lird .b, sr.dh aank ndd to rnow th. pfttni fo, rh. ra.id rd rhkd y.aB,
! ItL :mu rrrr b. .mtrd.Ed - only rh. 'au orr.r.d-. wlEErr b. .pp.L.d rhn ih. r*.dtut btdds w
b. th. oN !to* '€El!r.d 3d' a E b*d. {For lu.th.r.r.rin6tbr,.fd r'ror..6 b.bwl_

1. Ihecompanywulbe conndered dirquallfled from the very outret, ff not cST resisrered_
2. The cost mu5t include all taxer, stamp duty (arapplicable understampAct 198"t ,5,f 1\

dulv ttamped on the contracr .greement, intiallation, commirs'onin& . -\ -7 ,t I .
transportation and labour chartss. 

-- - t t
- (.

3. No advance payment for rhe supplv ol equrpment wirlbe made, btrts are onty be ^ t1 ,
pro.essed tor necersary payment on recaipt of cenillcate ol delN€ry/en3f.dion .,,116'l ,)'
fiom the concehed ott'cer. I tt' '

4. calcllatio. of bid secuity. 5% of the .Total Amount will be submitted with the
tender do.ument as bid secu.lty In shape of P.y Order /aa nk Guarantee in favour
of Slndh Bank Ltd.

5. rn case h i3 rcviled at any stage after in5talhtion ofrh€ equrpment thatthe arted
specification ofthetender have not been met, the amount ofthe total lnltallation
of that specifc equlpmentwillbe fined to the vendor with appropriate actaon as

deemed nec€ssary by th€ procurement €ommlttee
5. Th€ succesrtul bldder will be the one whose total rum of cort ls the lowest. tu it is

packagetender,30 no prrtiallowest cost willbe considered for award ofany work.
7. Qualffied company willalro be bound to eitn a bond/undertaklng that in case of

any obseruatjon aririnS in rcrp€ct ofquality ofthe equipment within the warranty
pe.iod, the companywlllbe liable to address Iat hisown cost, nonrompliance of
the same will r€sult into initiation of a cae asainst the company for non-

8. allcondltlons in the contractatre€ment atta.hed.s anneru,e G ara p.rt of
thic tenderdocum€nt-

9. The t€nder will be consldered cancelled il the contract agreement afler due
ntnatur€ ls not submitt€d with admh offlce ,fter s days ol completion ol bid
.valuation repon hoi.ting perlod (7day, on SPPRA website.

10. The tende, will rtand cancelled if any of the tlven condition ofthe tender ln not
met in nnctt as p€rth€ requisite ofthe tend.r d@ment,

u. ln case the fnan(lal bids are the sme, the successful bidder will be the one who
has the nlShest turnover of the two bidde6.

12, Pre Bid Meeting:withln one week laor Any cla.ifrcation )

s.\o Qranlil!
tinit Cost
(USD)

Cost (lI0
ATMs) USD

140 ATMS In Seven
Ycars (UsD)

NCR SS23 ATMS wilh 7 years
support & Services. (exc of
ta\es)

t.l0 2,0t6 281.240 1.975,680

1 'lotalCost wiih l8% laxes o[

NCR SS23 wirh 7 years support
& Services.

t.t0 2.379 i3t,060 2,331,420

l

.6

Mre#



WAVCTEC
13.Not€.Therecanbes!bsequenrmodificationoramendmenttothisspecifictender

forwhichitisadvisedtoke.p,ouBetfabreastwiththenotificationb€inShoisted
on Sindh Bank Ltd. & SPPRA r,rbsite reSulady.

@ rucn nrleos

Siqhoturc a SbhpoJ Eidder _

Wavetec Terms & Conditi(r ns

Prices are valid as per Sindh Ba.k RrP

Bank has to pay yearly advance l, )r the machines

Hardware support does notindu de conrumables, parts damaged due e tectrica t shon circuitr, surges,
vandalism and calamity.

Paymentwillbe made in P(R, ex:hange rateto be apptied at the time of tnvoicin8
Deliv€ry lead time is 14- 16 we( ks fromthe date ofreceivingthe po.

Bank has to sitn MasterAgreemi nt- Software Subscription Addendum and End,Usellicense,
Agreement with NCR, which Wa!enrc willfacilitate.
Cancelation clauseto be rnutuall,,a reed if required doe to unforeseen events
Licenses will be delivered tepararel), within 30 days frcm conlirmed ord€r, Bank wi accepr delivery
ofsoftware lic€nses immediately uponthen availa bility for de tive ry (whatever the formar would be,
including but not limited to pape r lk ense, download lin ( or physica I media). tnvoic€ wil be raised
based on the commencem€nt dare il the Subscription addendum. Bankwittnot be abteto cancelor
return software licenses ordered/de ive,ed.

@

W@



g House of Business Mochinos (Pvt.) [tcl.
x i^ctI of'EE:
12.8, BLOCI(.6, PE.C.H.S, KAi CH|MKISTAIII

IEL: 02131191755+r. 345364{112 F{( Or3455151,t End: da@nohh.M *
Financial proposal

ATM Machine P.r Yea,

LAXORE OFfICE:
2? r o.rion Ro.d.lmat HoJse, Lahft

kr M? 3a30n5a 9. !u 042.35301370 Erar FMhr@hobi.M pr

^AW 
tfi{Dt OFFTCE:

Hds r 182AGond Frd llbstidg6 itoodng S6! *t Ra{drindi

wearepleased topresentourproposarrorimprem*,*;:[',:';'ff:;:,T:'ffi:T,?ffTflrT*"
EANX on a leased Modetforseven years.

Char8es

(Er.l. GST)

1 cqlDletelqrJourced Modellinctudia! FLM/SWl whe.ebv the ATM5 .re tn

The t€rvi(es inctuded in rh6modeta.e:
. First Line Mainrenance (FtM)
. Second tine Mrintenance (SrM)
. softwa.eand Hardware 5!pport

t Cash Manasem€nt r (ro be taker.re by BANVCTT)

Ownership: The ATMS wlI remain thepropertyofrhe Biddsr throushoutthe
conlractualperiod.ndafrerthecompteriontheAlMswiltbethepropeny

ttl I a
P(R803,700/=

4oo4 /
L

Note: This proposali! for 140ATM ma.hine6 on tease modet.
These prices arewith the 07 years.onrract.

a

@@t @i.sttr,t Q ooro*o. E prusBanking GiLC! TY
tfli
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PVT LTD

8.8 F'NANC'AL B'D FOR,'/PFi/CE SCHEDULE

lTo h. rho.d & ti.ro.d by ti. Elddlr ud r.produ..d on ti. t ar.rt .dr

q8(Ls!!!ou!t
(Apph.abl. for rh. y.a. 1025.20261

Name of Bidder: Innovative Plivate Limited

ANNEXURE "F"

suppIa htr.llatio^o, AIM Mr(h'n.! 140 s 2,25s.24 s 317,133.6 $ 2,219,9i5.2
ATM! *lll b. prorid.d on. Enul h.tit lor rv.n y!.rt isfudrnA
h.rdware/Sof tware/k.n €/war..lyl5upporvM.rol€nanr
a An.r l|E j4Fy.r r.tbd, o(h!4hloor rh. ATMr w r

lr 
^!l.rroaindnS.nl.trc.ddn'on.r(orr.

5 2,219,93s.2

'This IotolAmount will be adken ot th. pnce ollercd by the *ndot.
'Iom.l! d Et.,lh.r a.nt...a l. rdlh.,kl,tru oi.lona -d$frt rt. ttL .lsr rr D..drd.r.a a 6lr rh..tla oakr.r. srEr. !..rgrr.d 6.r d{ u.-d,r u!r& rll !. rt* d rts.
'tv.lar.d.ld'Ltn r*(lt'lurr!,d.'r..db.fi..trd...!&.1,

I Ihe toBp.ny wdl b. con3ld..!.|dlrqu.lified trom rhe v€ry ootiet, iI noi GST.eelet.r.d.
2. Thc..rt must rndlde illr.x6, it.mp duty (arapplic.bl. und.rltamp Act !9891 duly srihped on

the contrad a8remenl, l.rt.llation, commirsioning, t.nsporlatlo. rnd liboor chrrS.e.
3- No idv..ce p.ym.nr for th. rlpply of equipment slll !t mad!, bllh are onh b. pro...red for

ne.elsary p.tment on rcceipl ot c€rtili.ate al delivery/s.lBladlon lrom lh. con..m.d olf..r.
4 C.lculatlon ol btd i.c!dry. 5,6 of $e .loral Amolnt wlllbe submlrr.d wlth the re.derddumcrt.s

bid s€.u.lly ln rhape ol t.v Ords /8.6k Gu.r..tee in t volr olglndn 0a.r ltd
5 ln o* t it reviled al .ny tr.te.h.r inrt.rl ion of the equ,pme.t rh.t the ail.d ip.rltc.lbn ot

ihe te.der have.or b€en mel, rhe amou.r o, $e ror.l l.trallarlon otth.t tpedfi..quaom.nt will
be fined to the wndo. lrirh .pp,op.i.t. *!ion .r d4Fed n.c.rt.ry by th. prc(ur.m.nt cornmln..

6 Ih€ socc6dulbldde. will bG th! om *hos. toral su6 ol.6r i3 th. tow..l & rl i.,l.ct Be tfidcr,
ro m partiil lowBt (6r will b..onrld€.€d tor.w..d ol.ny wo,l

7, Q!.lilied .omp.ny wll.lto b€ bound to lign a bond/und.niling th.l l. c.E of.ny otEed.tbn
.islnt in rerpecl ot qu.lity ot ihe .qulPmlnt qrillin th? w.rrnty p.dod, $e comp.ny *ill b. li.bL
to 6ddre.r lt ar hls own coit, non-compllrncE ol$e $m. wlllr.!!lr hto hlrlrno. ol : .:3e ai.lnlt
the .ompany fo. noo.(ommitm.nt.

8. All.ondlrionr lnrh€ contr.ct.greement ata.h€d .3Annexu.o G..ep.n oItiB reM.rdocument.
9. IhB tendEr wlll bE conlldered c.nc?lled rf rh€ .ontrad at,elment .ft.r du. iltnature li not

3ulmitt.d with rdmh Ollre .ft 5 d.yi or rompletion of bid lv.lu.tlon r?po^ holsting p€.iod (,
days) or SPPAA *6bsit.

10. The rcnder will itand tinc.ll.d ll any oI the tive. condltion of $e t.nder i. not mEl in rtkrly ai
pe. rhe requisile of rhe te.d.r do(u6.nr-

l1 16.& the li..tuial blds .re rh.3.me, rh. !t(6rl!l bdd.r wlll b. ihe on. who her thc hlah.n
lurn@.olth.tm bdd.6.

12. Pre 8id tJtsetiry: Wlrhrn o.e *eek lto, Any Clai,l@$onl
13 N.r€. Th€re 6. b.3ubteque.r modilicarid 6.m€ndm..r to $lr tc.clfl. rdrdnr lo, whrch lt it

advEd to leep y@6ell ab..B3t wlrh rh. mtiftarion b.1.8 hol3ted on Sindi aini Lrd, & IPPnA
webeit€ re8ul.rlY

u.

. Stqnoturc & Storna olgidd.r

\\

uU


