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SINDHBANK
r Fr rt1tr\'l.rl

3. SECTION _III TECHNICAL SPECIFICATIONSiSCOPE OF WORK
Sindh Bank timited (SNDB) requires proposalfrom the Contractors/Vendors for
SUPPTY & !NSTALLATION OF SBP APPROVED CASH SORTING MACHINES 3 (2+1)

POCKETS on need basis.

3 (2+1 Rejeco

Hopper
capacity 500/1000 notes min mum

Stacker
Capacity 200 notes mlnimum

Reject
pocket

capacity
100 Notes mrnimum

Co!ni/Fitness/ATlvl/version/Orientation/Denomitron/l\,,lixed/Batch/Cuslom

Sorting
Capability Counterfeit notes Unfll noles, tear, Missing corner. Inked

Counting

Sorting

lnterfaces For connecrio^ w h Printer. PC & Ethemet €lc.

Ch na or equivaleal

1 Year

Pase 20 of 56

Suppl, & l.stlll.tiotr ofSBP ADDrored C8h Soriirg ll.chitr6I (2+1) Po.k t!

I

Sorting
Modes

1000 notes minimum

720 notes minimum
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SNDB/COK,/ADMIN TT D I I 43 5 / 2025

Dated: l5/0 1 D025

II,I/S. MIF Solutiou Pvt. Ltd.
l4l1,2'd Floor,
World Business Centre. DHA Phase l.
Karrchi.

Subjcct: Contract Award - Supnlv & Installation ofCash Sortips Machines 3
(2rl)

Dear Sir,

The management of Sindh Bank Limited is pleased to awad the subject contract to

IV . IVIIF Solutiol h.t Ltd in ac$rdance with terms and conditioos mentioned in

our tender dated 30.05.2025.

Please acknowledge

Sincerely,

For & behalfofSindh Ban[ L

Abbas Soomro
Head of Administration & SccuriO Divisiotr

SINDH BANK LIMITED
HEAD OfflCE
]RD FIOO& FEOERATION HOUSf
ABDULL-^H SHAH CH^zr Ro^D.
CLtfToN, KAR cHr.75600.

+ af -r t- l I -rr ?- r r b U-,J I
+4r-rt-a6{t1rt. !)+lr-lr'r6^ilrll'
+ar-rt-a,,./jdrr i+
wwsnhbank@pl -,
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t]AN
THONT

+92'1.1- l l1 .133-225
+92-21'35829120
+9.)'21-35829194
+91-21-35670541
uw.smdhbank.com pk

BANK
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BOP-0545-350910

Non-.ludicial
i,

Rs 14817/-

s ndh Bank Lihited [36540087]
r4rF soLUTroNs (Pvr) LTD [42277566]
Ars.lan Bin 14ehboob [42501-3993620-7]

MIF SOLUnONS (PvT) LrD [42277566]
10-lul-2025, 1l rl5:15 AM

20259A9F3C4C0559

Ten Tholsnd Eqht Hundred and S.venteen Rupees Only

GoS-KHl-56A48748D5497B48

You can ve fy your €-Stamp pnper QR using

Asreeme for Suoolv & ln llation of
SBP h ne3 2+l Po€kets

This Agreement is entered into at Karachi
onthisthe /' dayol 4-L/ .2025

EETWEEN

M/5. MIF Solutions (A/t) Ltd havinS its principal place of business at lolL,2^d Floor, World Eusiness

"THE BANK" intends to acquire the services of "Su pplie/' ior Su pply & installation of SgP Approved Cash
Sorting Machines 4 (3+1) Pockets for its existing Branch and Supplier agrees to provide the se
the bank, as per tender opening date 17-05-2025, elont with Total Price Schedule me
Financial Proposal l.e. Rs.3,Gr0,360/- (Unit Pri.e Rs.r72,590/- x Oty 4).The Eank qua
may vary as per the schedule and accordingly Sindh Bank will not be responsible if

SINDH BAN( UMllED, a bankint company incorporated under the laws of Pakistan and havinS irs Head
office at 3'd Floo;, Federation House, Abdullah Shah 6hazi Road, Clifton, Karachi-75500, pakistan.

(Hereinafter referred to as "THE BANK", which expressbq shall be deemed to mean and include its
successors-in-interest and assigns) ofthe Second Part. j

WHEREAS:

decreased. ln this context no claim will be entertained

I-> ,.t
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Centr., OHA Phase l, hrachl (hereinafter referred to a5'Supplle/, which expression shall be deemed
to mean and include its successors-in-interest and assigns) ofthe Fim ParC

{
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The terms and conditions are as follows

a Allterms and conditions ofthe tender document willremain part of this atreement.

e

b. A prior notice of 10 days will be given for the supply and installation of requisite supplies and it
will be erpected within 05 days, the said supplieswiube made available at the site.

c. The Supplier shall supply the said Boods as per sp€.ifi@tions of the tender within 10 days from
the date ofissue of Purchase Order by the 8ank.

d. A fine of Rs 500/- per day will be char8ed, if even af,ter 10 days of issuance of purchase order,
the supplies are not provided, installed and made operational till the reqLrisite is completed.

ln the event of the default on the part oI the Supplier, an the performance of any condition of
the contract/tender or delay in supply ofthe items even after a lapse of 10 days of the issuance
of the purchase order, it shall be lawful for the Bank to forfeit the performance security and
cancel the whole part of the supply order or cancel the contract. Decision of the Bank will be
finaland will be legalbinding on the Supplier.

i Supplier aSrees to maintain adequate lnventory of the parts so that the replacement is avaalable
within 24 hours, ifany fauh arires in the toods supplied during the warranty period. tn case the
effeded part is not available, then the Suppller will provlde the backup of the same
product/item or better till the resolution ofthe faultlis met, without any extra cost to the Bank.

I. The Supplier also undertakes to bear all tind ot taxes i.e. Stamp duty/ Services
ChaBes/ProfesgionalTax / Sales Tax tnvoice, hcon*.T€x, Zila / Octroi Tax (if any) and all other
lncidental charges etc., up to the place of destinatie.

h. The Bank reserves the right to tesvcheck the t6ods to ensure that it is provided as per
specification in the tender document. For any discrcpancles, at the time of supply or later, the
gank rese.ve the .ight to forfeit full performance s€curity and cancel the tender and initlate the
process for blacklisting ofthe Supplier. The decision of the Bank shallbe finatand bindint upon
the Supplier.

Delivery will be made by the Supplier at differcdt locations prescribed by the Bank with
satisfactory lette. from concerned area manager ofthe bank.

i. The cost must include all applicable taxes. instaflatfon, labour includinB delivery char
the branches ofthe Bank on countrywide locations

a

F
j. Supplier binds/undertakes that in case

quality/performance of the goods within the
of any observation arising i

warlanty period, the supplier will be liab
address it at his own cost within 24 hours. Non-conFliance ofth€ same will result into initiation
of a aase against the company for non-commitmem and forfeiting of performance security or
any otheraction as deemed necessary.

k. Any notice, request or consent required or permiued to be tiven or made pursuant to this
a8reement shall be in writinS. Any 5uch notice, request or consent shall be deemed to have
been given or made when delivered in person to an authorized representative of the party to
whom the communication is addressed, or when sentto such party at the given address.

l. A party may chan8e its address for notice by giving a notice to the other party in writin8 of such
change.

m. The supplierwillnot assitn the job to anyonq except prior written permission from the bank

n res

and / otThis a8reement is valid for a period of one year conrFencing from
tillthe completion oftender items. I

1. Terms & Conditions:



required or permitted to be executed under this agreement by the Bank or the Supplier may be taken or
executed by the officials.

L\lllIIlqUL The warranty of the toods is One year comprehensive onsite from the date of delivery
Please also refer Point No.15 of financial proposa I of te nder document.

a. 100 % of the total amount for the Supply & lnstallation ofSBP Approved Cash SoninS Machines
3 (2+1) Pockets will be paid within one month ofinvoice submission by the supplier.

b. lf the oblitation of warranty period are not met or delayed, the repair etc. requirement on this
account will be carried out by the bank & th€ bill€d amount will be deducted from the
performance security/ upcomint payment due to supplier. Rlsk & subsequent cost to this effect
if any will be liability of the vendor and any subsequent expenses on the equipment will also be
borne by the supplier.

4. Performance Guarantee:-

As per SPPRA Rule 39, the performance security can only be submitted in shape of Pay Order/
Demand Draft/ Bank Guarantee. lf bank guarantee is to be submitted as performance security,
then Annexure "1" is mandatory to be used as format for performance security s% of the totat
tender amount of will be retained by the Eank as "Pedortance Securiv' and will be returned to the
supplier after 90 days of supply of complete tender items, including satisfactory confirmation by the
branch manaters, where the items have been supplied.

5. Authorized y action required or pdrmitted to be taken, and any document

7. Good Faithr-The Parties undertake to ad in tood faith wlth respe.t to each othe/s rithts under this
agreement and to adopt all reasonable mea5ures to ensure the realization of the objectives of this
agreement

8. Settlement of Disputes:
a. The Parties agree that the avoidance or early resolution of disputes is crucial for

execution of the Agreement and the success of the assignment. The Parties shall use their best
efforts to settle amicably all disputes arisint out of.or in connection with the Atreement or its
interpretation.

b. lf Panies fail to amicably settle any dispute arising gut of or in connection with the ASreement
within (10) days of commencement of such informal negotiations, the dispute shall first
complaint redressal committee of the bank and ii, parties could not reached at amicable
situation, then the matter will be referred to th€ ialevance committee of Bank and if matter
could not be resolved the matter will be referred bt arbitratlon of two arbitrators, one to be
appointed by each party, in accordance with the ArHtratlon Act, 1940. Venue of arbitration shall
be Karachi, Pakistan and proceedings ofarbitratlon Srallbe conducted in English.

8. Conflict of lnteaest:-The Supplier shall hold the Bank's interests paramount, without any consideration
for future work, and strictly avoid conflict with other assignments or their own corporate interests.

9. Confidentialitv- Except with the prior written consent of the Bank, the supplier and the Personnel
shall not at any time communicate to any person or entity
course of the Services, nor shall the supplier and the Pe

formulated in the course oI, or a9 a result of, the Services.

r

acq uired in the
mendations

and confldential i
rsonnel make pu

3. Pavment Schedule:

6. Termination ofAqreement bv the Bank:
a. lf the Supplier, in the judtment of the Bank hat engaged in corrupt or fraudulent practices in

competinB foror in executint the Agreement.
b. lf, as the result of Force Majeure, the Supplier is unable to perform a material portion of the

Services for a period of not less than thirty (30) days; and
c. lf the Bank, in its sole discretion and for any reason whatsoever, decided to terminate this

agreement,
d. lf two (2) unsatisfactory letters/warnings are issued by the Bank for unsatisfactory performance

by the supplier.



lO.INDEMNIFICATION.

Supplier (the "lndemnifie/') agrees that it shall indemnify, defend, and hold harmless the SNDB

and its parent, subsidiaries, affiliates, successors, and assitns and their respeclive directoas,
offcers, employees and agents (collectively, the "lndemnities") from and against any and all
liabilities, claims, suits, actions, demands,settlements, losses, judgments, aosts, damaEes and
expenses (includint, without limitation, reasonable attorneys', accountants' and experts' fees)
arisint out of or resultin8 from, in whole or in part: (i) any act error or omission, whether
intentional or unintentional, by the lndemnifier or its officers, directors, employees, or sub-
administrators, related to or arisint out of the business covered by this Agreement, or (ii) an
actual or alleged breach by the Indemnifier of any of its representations, wa anties or
covenants contained in this Agreement (including, without limitation, any failure of lndemnifier
to comply with applicable local, state. provincial or federal regulations conceminS Indemnifier's
performance under this Agreement).

This Article shall survive termination ofthis Agreement.

11. ACCESS TO REGULATOR

Supplier and SNDB agree to provide State Bank of Pakistan necessary access to the documentation
and accounting records in relation to the Supply & lnstallation of SBP Approved Cash Soning
Machines 3 (2+1) Pockets and right to conduct on - site inspection, if required.

12 Anti- Monev Laundering-

"Supplier acknowledge that they do not violate any statutory / prudential requirement on anti-money
laundering or record keeping procedure as per existin8 laws / rules and regulations of locals as well as

foreign jurisdiction."

Xarrchl
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Suoport Escalation Matrix:
For timely addressint ofcomplaints given support escalation matrix willbe utilized/followed:-

LEVEL.l
Name/Designation

(suppon staff)
Mr. Areeb Ur Rehman

(Tech nlcal Su pport Coordlnetor,
First complain ifthe callis not resolved "within

speaified response time"
(24 hours)

Landline Phone 021-35894470-3
Email tech@mifsolutions.com.ok
Cell 0333-2320455

t-EvEt--2

Name/Designation
(Regional

Head/Manager/GM)
Mr. Jawaid Sheikh
(Technlcel Manager)

S€cond complain, ifthe call is attended within
"Sprcitied Xegponse Time'r and not attend€d /

orthe problem still unresolved even after
complaininS at Level-1

(48 hours)

[andline Phone 021-3589ir47G3

Email miawaid@mifsolutions.com.Dk

cell 0343-11413A7

LEVEL-3

Name/Designation
(cEo ofthe firm)

Mr. Araalan Bin Mehboob
(General Manarer)

Third complain, ifthe call is attended within
"Sp€ciffed ResponseTime" and not attended
/orthe problem still unresolved even after

complaining at Level2

Landline Phone 021-3589i1470-3

Email arsalan@mifsolutions.com.ok

Cell 0333-2056953

Note: Ens!re that no column above is left blank

N

Sr
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ln witnesses hereunder both the pa
mentioned,

Supplier Sisnatu

Name Arsalan Bin Mehboob

Designation General Manarer

Company Name MIF Solutions lh^,1 Ltd

Address 1411, 2'd Floor. world Business

Centre, DHA Phase t. Karachi

Stamp

Customer Signatu

Name Arshad Abbas Soomro

Designation Head of Administration

their hands on the day and year above first

Signature

Name DaniyalAlvi

Designation lnventow Manaqer

Address 1411, 2"d Floor. world Business

Centre, DHA Phase l, Karachi

Sign

*"*" ltRc.. lG3r,l
Designation l r"t al.fc.r< PZ=uzp*, -

Address si Address Federation House. Sindh Bank
Ltd. Head Office, Karachi

Stamp
(l

6

Company Name slndh Bank Limited Company Name Slndh Bank Limited



\$ MIF SOLUTIONS

INTECRITI PACT

Contract Number: Dated: 1!qL2025

Contract Value: Rs. 3.090J601

Contract Title: Apreement for Suoolv & lnstallation of58P Aooroved Cash Sortine Machine 3]UI!gS!rr!

Declaration of Fees, Commissions and Brokerate etc. Payabl€ by the Suppliers of Servi.es Pursurnt
To Rule 89 Sindh Public Procurement Rules Act,2010

M/s MIF SOLUTIONS {PVT.) LTD hereby declares that it has not obtained or induced the procurement of
any contract, riSht, anterest, privilege or other obliEation or benetit tiom Gov€rnment ol Sindh {Gos) o. any
administrative subdivision or a8e.cy thereof or any other entity owned or controlled by it (Gor) through any
corrupt business practice,

that it has tully declared the brokeraSe, commission, fees et.. paid or payable to aiyone and not Siven or agreed
to Sive and shall not give or agree to give to anyone within or outside Pakhtan either directly or indirectly through
eny natural or juridical person, including its affiliate, a8ent, associate/ broker, consultant, director, promoter,
shareholder, sponsor or subridiary, any commission, gra!ification, bribe, finder'5 fee or kickback, whether
described as consultation fee or otherwise, with the object of obtainin8 or induci6g the procurement of a contract,
right, interest, privileSe or other obligation or beneflt in whatsoever form from Gos, ex€ept thit which has b€en
expressly declared pursuant hereto,

tws MIF SOLU-IIONS lPW.) LTD certifles !hat it has made and wrll make full disclosure of all a8reernerts
and arranSements with all f,ersons in respect ol or related to the tranraction with Gos and has not taken any
action or will not take any action to ci.cumvent the above declaretron, representation or warranty. N,Us MIF
SOLUTIONS (PVT.) LTD accepts full responsibility and svict liability for making any false declaration, not
making full disclosure, misrepresentinS facts or taking any action likely to defeat the purpose of this declaration,
representation and warranty. lt aSrees that any contract, right, interesr, privilege or other obligarion or benefit
obtained or procured as afores.id shall, without prejudice to any other riSht and remedies available !o Gos under
any law, contract oroth€r lnstrument, be voidable at the option ofGos,

Notwithstandin8 any rights and remedies exercised by Gos in this re8ard, M/s MIF SOT"UTIONS (PVT.I_IIQ
agrees to indemnify Gos for any loss or damage incurred by it on account of its corrupt burness practicei and
further pay compensation to Gos in an arnount equivalent to ten times the sum of any commission, gratification,
bribe, finder's fee or kickback giveo by, as aforesaid lor the purpose ol obtaininB or inducinS rhe procurem€nt of
any contract, right, interest, privile8e or other obliEation or benefit in whatsoever form from Gos.

without lim'tin8 the generaliry of the loreSoinS, Ws MIF SOLUTIONS {PvT.) LTD representr and warra6ts

For and On Sehalf of Eor and On Beh.ll Of

!iIF SOI, Sindh Sank Linired

SiBnature

T: +92 (021) 35894470-2 F: +92 (021) 35894469 E: info@mifsolutions.com.pk www.mifsolutions.com.pk

aol.

,-)

l\3s

Signatur€:

lka:> 4-$
MIF SOLIJIIONS (PW) LTD

14/l , 2nd Floot, Wotld Business cente, DHA-Phose I , Karuchi, Pdkitton
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Chi€t Financlal Ofllcer

Head ol Admlnistration

Diractor Woaks & S€rvice

Sindh Madre5satul l5lam University
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