
SINDH PUBLIC PROCUREIVIET.T REGULATORY AUTTIORITY

CONTRACT EVALUATION FOR]\I

1() 8E I'II,I,!]D IN BY AT,I, PROCURI\G ACI.]NCIIS I'OR PI,BI,IC CONI'RACl'S OF
\\'oRKS. SERvICES & G(X)DS

r)

2l

l)
4\

5)

6)

7)

8)

9)

t0)

I l)

NAME OF THE ORGANIZATION / DEPTT.

PROVINCIAL / LOCAL GOVT-/ OTHER

TITLE OF CONTPACT

TENDERNUMBER

BRJEF DESCRIPTION OF CONTRACT

FORUM THAT APPROVED THE SCHEME

Sindh Eank Ltd /Adminrstralion

Supply A lnslallaron oIPAM Solurion

sNDB/COI(ADMTN/rD/141 5/2024

Sopply & lnstallation ol PAM Solulion

TENDER ESTIMAlED VALUE

ENCINEER'S ESTIMATE

Rs.13,897,2401

(Forcivil works only)

ESTIMATED (AS PE
I Yaat

R CONTRACT) 

-
27 12 2024 at 16AA Hts

TENDER )

NUMBER OF T
(Attach list ofbuyen)

l2)

ll)

r4)

NUNlIII]R OF I]IDS VI]D

NUMBER OF BIDDERS PRESENT AT OPENING OF BIDS

BID EVALUATION REPORT
(Enclose a copy)

I5) NAME AND ADDRESS OF THE SUCCESS

I6) CONTRACT AWARD PRICE

off,q qr\ Fl@,i---f:
V-r.o-Ti

Co@-..

t7) RANKING OF SUCCESSFUL BIDDER IN EVALUA krl *
(i.e. t'. 2"d,3d EVALUATIoN BID)- N.n o ! l\t-.t

(tt

lE) METHOD OF PROCT REMENT USED: - (Tick on€)

a) SINCLE STACE - ONE ENVELOPE PRoCEDURE

b)

c)

d)

SINGLE STAGE TWO ENVELOPE PROCEDURE

TWO STAGE BIDDING PROCEDURE

Effi;I

TWO STAGE-TWO E}WELOPE BIDDING PROCEDURE

PLEASE SPECIfY lF ANY OTHER METHOD OF PROCUREMENT WAS ADOPTED i.e'

EMERGENCY. DIRECT CONTRACTING ETC. WTTH BRIEi REASONS:

ON

l3

R



l9)

20)

APPROVING AUTHORITY }'OR AWARD OF CONTRACT

WHETHER THE PROCUREMENT WAS INCLUDED IN ANNUAL PROCUREMENT PLAN?

2L) ADVIRTISEMIINI r

SPPRA W.bsite
(Ify€s, givc date and SPPRA ld€niification No. )

News Papers

EPADS S,241241063 10.12.2024

No

ii) ExpEss Tnbn6, Sindh Exp.ess &Oaly

No

(Ifyes,8ive newspapers ed dalcs)

22) NATURE OF
* ll ./ ll Inr.

23) W}IETIIER QUALIFICA NC
WAS INCLUDED IN BIDDING / TENDE NTS?
(lfyes, €nclose a copy) Yes lllllNo

24) WHETHER BID EVALUATION CRITERIA
NoWAS INCLUDED IN BIDDING / TENDER

(lfyes, enclose a copy)

2s) WHETHER APPROVAL OF COMPETENT AUTHORI FOR USING A
METHOD OTHER THAN OPEN COMPETITIVE

26) WAS BID SECURITY OBTAINED FROM ALL THE BIDDERS? Yes llzllro

21) WHETHERTHE SUCCESSFUL BID WAS LOWEST EVALUATED
BID / BEST EVAIUATED BID (h cas€ ofConsultancies)

WHETHER THE SUCCESSFUL BIDDER WAS TEC}INICALLY

COMPLIANT?

Yesll./llNo

28) Yesll./llNo

29) WHETHER NAMES OF THE BIDDERS AND THEIR QUOTED
THE TIME OF OPENING OF BIDS?

PRICES WERE RTAD OUT AT

Yesll,/llNo

30) WHETHER EVAIUATION REPORT GIVEN
CONTRACT?
(Anach copy ofthc bid evaluation repon)

TO BIDDERS BFFORF ]HL A\ARD OT

Yesll./llNo

2t1



3I) ANY COMPLAINTS RECEI\GD
(Ifyes. result th.reoo

321 ANY DEVIATION FROM SPECIFICATIONS GI
(lf yes. sivc derails)

VEN TN THE TENDERNOTICE / DOCUMENTS

33) WAS THE EXTENSION MADE IN RESPONSE TIME?
(lfyes, give reasons)

]4) DEVIATION F TION CRITERIA
(lf yes, givc dela

35) WAS IT ASSURED BY
BLACKLISTED?

36) WAS A VISIT MADE BY PROCURING AGENCY TO T}IE
SUPPLIER'S PREMISES IN CONNECTION W ? IF SO. DETAILS TO
BE ASCERTAINED REGARDINC FINANCING
(liyes. enclose a copy)

]7) WERE PROPER SAFEGUARDS PROVIDED ON
THE CONTRACT (BANK GUARANTEE ETC,X

38) SPECIAL CONDITIONS,IF ANY
(lfyes, givc Bri.f Description)

ANCE PAYMENT IN

gn:ture & Orficirl SlrnP
Authorized Oflicer

xII'ei:i-,..',T"',i:

I'OR OFFICE USE ONLY

No

No

LIF

No

r#uii}lt.

SPPRA. Block. No,8, Sindh Secretqriat No.4-A' Court Roqi K4r4c-!!
Tele : 02 I -920 5 3 56 ; 02 l -920 53 69 & Fa.\ : 02 l -920629 I
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SttrpuBnNrc
t-J..:.r-rf a:lr-rr
po.rrrotr*Loar tt t Frlrll,

PURCHASE ORDER

PO No: 03032025

M/s Supcmet Sccur€ Solution PVT LTD,
Omcc 9rr' Floor Towcr B, world Tradc CenEr'
(halaban-c-Roomi, Block 5 Clifton,
Kalachi PakhtEn.

DatclOl-O3-2O2s

gubjcct aUPPLY & IraT,rLLrAIOIr OF PRMLF'GE ACCEAa UrutA(}EUg(T lPAf,) aOLUIIOT'

Dcu aL,-* --ivi.r, 
e.r"r"rr"" to the T.nder Rcf No SNDB/COK/ADMIN/TDl l4l5l2V24 Datd 27'12'2024

ro, supiii riiii!-ieiranoN or pRMLECE eCCess mmceuem Pr.M) soLUroN et sindh Bank

il ilil?; ;-;;. Ail;' a"t l .."i"* u'" si"al Bank ltd Manasemcnt is plcas'd to iarorm that vour

Tcndc! Bid is acccpted

T.rEr t CoE.lltlort

Taxes/ Dcduction

Thank you,

Rs.4,970,070l-Rs. r98,803/-v cge Acccss Managemcnt (PAM) 25
Users Licensc / walr!4

Abov€ Prices are inclusive of all taxes.

E,},

HTAD OTTICE
3RD FI-OOR. FTDEMTION HOUSL
ABDULLAH SHAB GH ZI TIOAD,
CLIfioN. XlR^cHr'7S600.

S. Zecshan-ul_Haq
SVP l/lT Div

Riaz Ahmed
EvP/Acting Hesd of IT

$
\d:

,/ \

+;r- r t- tlt -rrr- t t a ldl
+1r-rl-ry\r,fi. :Ul
+lt-tl-rditlflr .
+\t-rl.r,Aa.6ff tJl
lwrinhlantc.rn,pr :t,

UAN
PHONE

tAX

| +92-21-lll-33}225
. +92-21-35E29320

+92-21-35E29391
:+92-21-35E705{3
: www.dndh&.k.com.pl

Nl""t
,,.41c7.A,J/61, j1h

. o \ - - qt /,,/, r, 0 a,O)tN

Syad

SINDH BANK IIMITED

Dctcrlptlon
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Sindh BinkLimited - Supply & ltrshllstion ofPrivil.g.Access Msn.g.ment (PAM) Soturion

SECTION -III TECHNICAL SPECIFICATIONS/SCOPE OF WORK
Sindh Bank Limited requires 5upply and lnstallation of a Privilege Access ManaSement {pAM). The
requirement will be issued on need basis. Therefore, quantity may vary depends on the requkement
ofthe bank, accordingly bank will not be responsible if the quantity asked is not as per scope ofwork
below and in this contert no claim will be entertained. Payment will be done on suppty of actuat
numbers ofitems. The purchase ofitem willbe spread overthe year as needed.
R€quired items should strictly be original/genuine and in accordance with the below specifications

S no. Compliance

1 The solution should be a eader ln Gartners magic quadrant

2 OEM should have at least ten deployments in Pakistan

To m nrmize herdware footprint, the vendor must be able to rotate passwords, support authentication
againn AD, run account discovery and alsofunction as an RDP and sSH jump hostwlth ONLY ONE

Windows serurce on ONE VM

The proposed solution cannot relyon non-standard or proprietary components such as proprietary
dalabases or network protocols. The vendor must allow the use ofstandard tools provided by the
database vendorto mana8e the vault database.

The database used by PAM is managed by ndunry-standard database tooh. E8 MSSQL Management
Studro There ir no need to use PAM v€ndor-provided propretary toolto manaSe the database to
prevent vendor lock in.

6 PAM vendor's vault databdse must support Transparent Data Encryptlon(TDE) if required

The proposed solution must have out ofthe box integration at the API l€velfor popular RPA solltions,
U Path and Blueprism.

8 Secret Erase Workflow

9

The proposed so ution muithave a user'friend ly conf gu ra ble way to !u ppo rt launchingthickc enc
wrthout relyinS on scrlptrng. Any cient appl cat ons that can be aunch from cornmand prompt
manualy can be confgured from the s nge pane ofglass nterface withoutthe need forvendors
profess ondl services

10

The proposed solution must not requrre middleware applcatlons or plug:in like qsinqRPA tools such

asAutoltand Selenlum for launching an applcation iftheappicaton can be launched from the
command hne wlth username and password p.ranreters.

tt The proposed solut on must support a confiSuraton where RDP & SSH session5 are brokered through
PAM's own "j! m p box '/proxy com pone nt witholt Microsoft Remote Deshop Service lnfra

72

The vendor must provide the option ofseperately licensed thick client software that can be installed
on administrator's Windows laptop/desktop and Macbook. This software can retrieve secretfrom
PAM vault, manageSSH and RDP connection and launch SSH and R0P launch directlyas an alternative
to PAN4 webconsole,

13
To rmprove usability for serve. and network adminiskators, Vendor must provide thick clent software
so that usercan Broup favo!rite asset5 togetherand launch multiple sessions in one single click.

1,i

Solution must be provide a web extensionfor browsers so that onboard ing new web applicetion login
can be seamless without professional services. The web extension must supportfirefox,chrome,opera
and safari,

15
This web browser exte ns ion must b€ able to inject credentiah automatically on web pa8e5 without
anyscriptingorcLrstomizatiororrelyinsonadditional selenium plugin.

Pa8e2l of53
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Sindh AsnkLimil.d - Srp0ly & lNtrllstion ofPriviteg. Ac.e$ Mrntsement(pAM) Soturion

i6
The proposed solution must providea separare account type which is non chargeable and free fo.
applicationto use to aurhenticate against proposed sotution to use it!Apt. This account type is
dlfferent from standard !ser sothat itdoes not consume lser trcense.

17

The proposed solutlon must protect data at rest with multiple tayer ofencryption beyond AES256 and
Sive customer option to create workflow for 2nd layer ofencryption layer oo top of default encryption
for static sensitive password. This meansat least2 person need to entertheir password to decrypta
secret. The 2nd person! password is the keyto the 2nd laye r of encryption at the data tevel

18
The proposed solution must be ab e to ca culate password entropy score for measurtns the drff cu ty
ofSenerated password bydef ned password polcies being cracked by brute force attack.

Lic€nse /Warrantv / Suooort /
It would be mandatory for the Bidder to provide a license /Warranty/Support for (01) year for the
product and provide on'site support, extendable at the Bankt discretion. The ticense

/Warranty/Support period of one year would €ommence from the date of issue of the Comptetion
Certificate by the Bank. Ouring the Warranty period, the Eidder would be required to undertake aI
necessary modifications not fallinS under the purview of 'Change Mana8ement' such as updates, bug
fixes, changes in the application, o. any other support.s and when required at no exna cost.
rThe lic€nsesofthe req!ired otherassociate/ rupportinS toolsshould be provided bythe bidder

Annual Malntenanc€ Conrr.d lAMcl

The Bank shallenter an AMC a8reementwith the successf!lbidder initially for the period of (03) years

on a peFyear basis to provide complete utility of maintenanc€ & and support seNices (i.€., on-site &
and off-rite) after the expiry of the warranty period. The agreement would also capture the
responsibililier and obliSations of the seleded bidder and sBL. Any major chanSes in the apptication
whach wallfall underthe'Chan8e lvlanagemen(, the vendorwillbe p.id separately.

Quot€d hadware solution must have end of rire beyond los)years at the time of.iy.lTllilll r
Delivery T,me:Within 04 to 06 Wee(s
PRE 8ID MEETING:

ln care of any cla rification required reSarding Bidding oocument, a pre,bid meeting can be hetd at Sindh
Bank Limit€d Head OfJice 3'd floor, federation HouseAbdullah Shah GhaziRoad (arachiwith prior notice

Pa8e22ois3



Drr.: 2.1-01-2015

Bld ie.Ldo R.ar
SlrCt ..d lit L L. .t ftr![.n A.q I]t ...x.r (r^it) S.hL.

I N.fuof Pc$ine A!.Mt
: sNDB/COK/ADM tN/TD/ t.r L202.t

scDrlr..d l.!r.ll.tio. ofPrill.s. (d nlrmt ...r iPAM r S.llrio.
s,nllc snlc On. Eiv.loD Bi&ira PM.drE

1 EPAD$S.!al2al06l Erplll' T tuE, D.ily EIpn s,lcr.id (1G12.2024)

I'0l.l Bid &{umcrts SoU 0l

l{ Icchnicll/ljnrmcrll 8id OEninr Dd. :7/122024 f imc: 1600 llouu
No ofRid Tdhnicllh Ou{lincd 0l

l0 n'd(r) Rc|dt.d,Dr$u!!fi .d
s.

0 I l t

I Rs. {.970.070r
R!. E.92?.1?0/. A...pl.d Bcl.i rh. Molr

RJ 12,000-000,-

R3. I .E97,240/-

l Rs.,l.!70.9tiL Dirqu.lilicd El iibiht Cdllri Nor

N![: lc.ordiitll, soi.8 liro!3t rt. Tthnl.rvFln...i.l drl!.li,on .riidi. l.id doi! i. (h. l.nd.r aocui. W!
Srpcn<ut r rtr norl .dv.rr!6ut bid .nd n.rct Gonln.nd..l tot SuPpl, .id lirLllttioi of Prlvll't' A"6t
trbr18.r..l (PAM ) Solulio..

Mdib.n - Pdrnr. Cor.lne

(Mr. Dilrhtd Hursii KID) Cticf Fimncid Omcd - EVP - OlritT"soo

(Mr. ABhad Abbrs Soomro) Hc.d ofAdtnuligt'tion'SYP_Monttr

{Mr. Srd Muhsnm.d  qcll) ChicfM&t8Er' IOBL KHI -'AVP _ Mcflb"
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H€ad ot admlhblt.tlon

Chlcf FinanalalOlflcer

Chl.t M.nager (lDBL)
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s@PE Of WOfiX / TECHT{|CAL SPEOFTCATTOT{

Sindh Sanl Limhed r€qun€! Supply a6d hn.l.tion of . PrivihS€ A.c6s M.ne8€m.nt (?AM). ThG
requh.merl wllr be lisued on n€€d b.sis. Iterllore, quan$ty may v.ry dep€ndc on the requtrem.nt of th€
b.nL .c.ordl^tly b.nt will not b. .6ponribl! If lh. qu..tlty .thd it no! .3 p.. 3cop. of worl b.tor in.l tn
thls conlan no clalm wlll b€ lntrrtalnad, Pryman! wlll ba dona on iupply ot .crual numb.rs of ttams. The
pu.drt€ of ltlm will b! rprcid ova. the yaar ar na€ded.
iequlr.dlteln! should nr|cl|Y be origin.Ugfiuinr .nd ln .ccordan.. wlth thc b€low ep€.lff..lloni.

Compllaare

Th€ rolutlonshould b€ a haderincannar'5 m.3rcquadrant

OEM should have at least TwodeploymenE in Pakistan

To m,nimre h.rdw.re lootprinl, th€ve.dor mull b€.bh lo rot leprrswordt, ruppon auth.nlicalion
.BainstAO, run.ccount discovery.nd aliofunction at.n flDP end SSHlump hostwithON|YoNf
Windo$,! 3€Nic€ on ONE vM

The proposed solution cannol ret on non-rlandard or proprletary componenls su(h 19 propri€tary

dat.base3 or networt p.otoaolr.Ih. vendormusl allow the use ol (andard toob provded by the

The drtab.te us€d b! PAM 6 mana8ed by mduitry-sta.da rd d.tab.r€ toob. E8 MSIOI M.n.8€m.nt
Studro. There E no need to u* PAM vendorprovided propriaiary toolto maniage lh€ dalabate to

PAM vendor'sv.ulr dat.b.re nurt iuppon Tranip..€ni oria €ncryption(TDE) if requn?d

The p-po3ad 3olrti"" rn,Bt he.,e out ol the bor lnt€gr.tlon ai lh€ aPt levelfor popula. iPA tolutlofi'

Secrel E,ase wortfloq

The proposrd solutton must h.v€ a us€r_fri.odly conf[urable waY to suppott lallnchhSthicl clienls

wilhout.evingon s.rip!n8. AnY (l€nl .pdk.llons $.i c.n be laund rrom comm.nd p.ompt

manu3lly c.n beconfigured from the sintl€ pane of,lers rnterface urithout ih. need lorvendo6

The propojed solution mL,st nol requare middlew.re applrcallonsot plu8'ln llt€ usinS RPA lools such

asAutolialld S€lehrum,or |tudchrnS.n applr.tlon iflha aPplcaton c'n b' launchld lrom tlE

command linewith utern.me and pastword parrmElErr'

lhe proposed solulton murtsuppona conff8ur.tion wh€re iDP & SSH !€tsion! ate broketldthrouSh

pnr,rf o*n 'pmptor'/prorv comgon€nt without Mictosoft 8€mot€ Oes|(op S€rvi(! lnfr'

Th€ vendor must provide the optDn ol slperil'lY l'ented ihEk clienl toftw"e that can b' inttalled

"" 
,o.tlx.n"arii*ra"* bptop/ddttop.nd Mecboot' This softw're c'n r'!ri€v! s€cr't frorn

pel" *, i."i"s"sH ."d RoP;onmction tnd launch sSH 
'nd 

RDP launch direcllY ts an akernttive

ro PAM web cofisole

r. ,m.rd. us.b'lrt! lor tatuer .nd networt tdmrn'5tr'lo's' vendor musr prov'de thkl cl'nl softw"e

'J,i"1r,".1. t',jrrt"*u;te as'et!toSether and launch multple tessrom rn on' 3rngle (hct'

\!)



l4
Soluton murt be provjd€, web €nension for brows./s ro th.l onboardiig n€w rreb applicrtton lqrn
crn b€ reaml€sr without p.ofe39onal rervices, The web ertension must 3upport ll.Efo{chrome,oper.

15
lh's web browser ertensDn must be able to rnjecl cr€dentiali auloln.ticillyon web pases withour
any scriptin3 or curtomr!.tron o, relVr^t on .ddition.l 3.leni! m plLBrn.

l6
The proposed solution murt provadea r€par.te a(count type which B non ch.r$able and free for
appli(;tionto U3e toauthent[ate aSainst propo5.d solirtlon to us€ it'! APl. Thiraccounl type it
diflerent from standard us€r ro thar rt do6 notconlume user liaense.

!7

Ihe propog.d solut'on musl proteci d.ta.i rertw[h muhiple lryer of encryptbn beyond AES256and
giv€ curtomeroptron tocreata worktlow lo.2nd layerol encryF,tron layer on top of def. ult encryplion
Iorstati( sensitive paeswo.d. ThL merns et la.st 2 p€rron need lo€nter lheir p.riword lod€crypt a

secrer,lte 2nd pe6on s pasi|/od is the key toth.2nd laycr of enaryption atthe data l€vel

l8
The proposed rolutioh.hurt be abl€ loc.lculate pattword enlropy score for measurinS the diflicultt
ol8e.€rated pa3sword by dlfin€d parrword golkt.i b.in8 ct&ted bY b.uta force att cl.

./? .

(r
M. Xh.lid

lT Oiv lT Oiv



,l' S.carae- ,A,tabL(f .

SCOPE OF WOR( /IEOINICAI SPEOFICATION

Sindh 8€nk tlmliEd requir$ trpply .nd ln3tall.tlon ol . Privilege Acc63 Man.Scment {PAM). The
r€qulrlme.t will b.lssu.d on need b.3ls. Th..!fore, qu.nllty mry vary d.pendr oh lhe requkement ofthe
b..t, .ccordingly b.nl wlllnot be r$ponslblc lllha qu.ntlty r3tcd Is not.r p.r t opc of wo.k Hor.nd l.
thlr conte$.o clah wilr b€ ent!.taln.d. Paym.nt wlllb. doo€ on n pply of .ctiral nu,Ytbcrr oflt.mr. Th.
purch.t€ofilem vrlll be Tr.ad over lh.ye.r ar n.!d!d.
Requked itemr should rlrlctly be oridn.l/genulne .nd ln &.ordan<.wlth the bolow sp..lfi6lionr.

A,l

Compliance

The solutron should be i le.der rn Garlner's ma3( quadrant

OEM rhould hava al learl Two deployll|€nE in Palirtan

To minmtre hardware footpnn! thevendormurt bc able lo rotate passwords, ruppo( ruthuticatioh
a8.in3r aD run .(cou dE.ov€ry .nd .lso fun tion .r an 8DP .nd 558 iuftp hort wfi ONLY Oflt
windows servic! on ONE VM

The p.oDosed rolution cannot rch on oon-ttandard or proprietarY component! 3r,,ch as propriet.ry

detabarer or network protocols,Th! vandor mutirllow thr ule ofgt.nda.d lool, p.ovrdld by the

The databare u3.d by PAM ir manaSed by anduslry.ttandad d.tab.se lools. E8 M5SQL Ma^.8ement
Studro There Ir no need to us€ PAM vlndor-provided g.oprieta.Y tool lo manate lha datib.t€ lo

PAM vendo/rv.ulr d.i.b$e mustsuppo( Tran3g.r€nt oit. Encryplion{Tot ) il r.q!r.ed.

The propoted iolutDn muli haveoutofth€ bor lnt.grtlon el iheAPllevelfor popular RPAeolulbns,

UrPath and Bl

5?cret Er.se worlflow

]he proposed tolutpn mutt h.ve a use'friendll coofigurable w'Y to suppo( l'r,.chh8 lhnl clients

wrthoul relyinSon scripntrt. A.y clienl applicatao$ that c,n be bunch ltom conm.nd prompl

mdnuallY can be confttured fiom th€ 5in8l' p'ne of glaii intertace withoutth' need for ve'dors

Ih€ proposed goluton mu3t not require middlewere apphcations o' pluS_in lit€ usinS RPA lools such

a! Autolt and Selenium tor l.unchinS an.pplkation ifth€.pplic.tbn ctn be hunchEd fro'n lhe

commaod line with utah.me.nd p.ttwod patam€t€G

Th€ propot€d tolution musl tuppon a aonfiSuratlon whcr€ 8OP & S58 3essbns ere broklr'd throu3h

pAlvr s own 'jumpbor'/prorv compon.nt withoul Mlcroloft nrmote Oethop S€rvrce lnfr'

Th! vendor mutl provid€ the option of tep€ratev llcens€d thicl cllent software that 
'an 

b€ lnltelled

on 
"atiou",oft 

*inao-t lrptop/drikrop and M'cbool' Thh ioltw"' crn r'trieY! *trct trorn

to" -"i , ."*t" S, -d 8OP connedion and bunch 55H 
'nd 

RDP l'unEh direcrlY a5 an 
'hrmallv'

to PAM web console.

16,m.rdve ur.bitrtv for rerver atd nctwo'k 
'dm'^ttrato(r' 

v€ndo' must provtd€ lhkl chnt 3oftw"e

;; il ;';;;;;;;,;,;,riite asses rqeth€r and lau'ch murtrpre 5eis'o* rn one srnsle clkr'

e/'
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M. $alid
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firar Ahmad

admin Dh

l4
Solution muri be p.ovide, web artenrion for browserg ro th.tonboardiq n€w web applkatbn loein
can b. t€.mhri rvithour proleasOnal 3arvlce5. IIle w€b e{ension mu5t suppo.t lirefor,ch.ome,ooera

15
ThB web btrows€r Gx!.65ion mu3t b€ .bh to ini.rt ocd.ntirlr .utom.Uc.lly on wlb F.!6 wirhout
anyscrlplin3 or coslomization or retin3on addltion.l rel€nium plugtn.

l6
the progosed rolution must provde. r€p3rate account type which is nonrharge.ble and free for
appli(ation to us€ to auhenticata aSainrt propoled roluion to ura rt's APL IhI! account typ! ar

dillerent from slandard urer iothat it docs not contume utlr lk€.re,

l1

The proposed solunon musi prot€ctd.ta.t rett wiih mulllpl€ LyeroIen(ryption beyond AE5256and

3Ne cl,3tomlr oprio^to cra.te worHlo* to.2nd Ly.rotencrypiion l.y€r on rop ot d.trult lmryptio.
lor stali. s€nritlve patrword. Thii m€ahi at learl2 p€6on need to enter their password todecrypt.
rccrei. The 2nd person'r pa33wo.d ls ih€ tey to ihe 2nd Lyer of encrypllon at the data level

18
The proposed soluton must b€ able tocakulat! passwo.d entropy 3aora for me.suriog the diffl.ulty
oftener.red parsword by de,ined pasiword pollcle! bein8 crack€d by brulerorce attack.

E
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s@pE oF woRx / TEoiNtcAt spEoFtcA no

gndh 8.nk tlrrir.d requlrE Supply lnd hnal.rl,on of . Privil?a. Ac.6r M.n.gem.nr IPAM). The
requlr.m.nt witl bc l$u!d on ..!d b.dr. Thcr.for., qu.^rlty m.y y.ry dcp.ndr on ft€ r.qulr.mant of ttE
bank, acco.dlntly b.nlwlllnor b. relpo.rble tl th. qu.noly .sked b not a3 per r.opa ofwo* b€low and ln
thB conte{ no clalm wlll b€ ent€natrld. Pitymant wlllba done on supply olaciualnumbeB of ttlms, Thc
gurchasa ol ltcm wlll b. sprard ovcr thr yaer at neaded.
Required itemr should slrictv be ori8ihayt.nuln€ and ln.ccord.nc. whh th. below spectflcartonr.

0,

S no, Compliance

I The solut,on ihould be a l.ade. rn Gartner'r m.8r q!.dr.nt

2 OEM rhould hive et leasl Two d€ployments io P.ki3t.n

l
To minjmira hardwar€ ,ootprinl th€ vardo. muit t,! able !o rotat€ pas5word!, tuppod euthentt tion
aSainrtAD, run rccount discovery rrd.lso fuctlon ae an fl0PandSSH jump ho3t wirh ONty ONt
Windo$/s rlrvlce on Oil[ vM

The propored tolution cennot rev on non-itandtd or propriei.ry compoo.nts ru.h .r propiiet ry
d.t ba5es or n.twork proto.oL. The vendor musl.llow the u!€ ofsland.rd look provided bythe
darabas! vandor to manage lhe vauhdatabas€.

5

The d.tab.te uted by PAM,s manat€d by i6dusl.y-standr,d dalab.letook. tg MSSqL Man gemenr

Studro There it no ne€d to use PAM vandor.provlded propri€lary toolto mana3e the dat.bareto
prevent vpndor lo.k-in.

5 PAM vendor'r vaultdar.base musl supF,orl Trantpar.nt Oai. tncrypnon(T0E) required.

7
Tte proporad iolution musl heve out of the bor intqration at the API levclfor poput.r RPA rolutioni,
UiP.th ard Sluapritm.

8 secret Srare Workflow

9

Th€ propored rolulion mull have. userfriendly conlagurable waYtosuppon launchinS thlckclientr
srthod ralyint o. r.ripint, Any clierlt applic.tion3that cao bc lalnch from command prompt

D.nu.lt c.n b. confiSur€d kom th€ tingh p.n€ of 8l.ss hter.c€ rvdloul th! n€€d fo. v€ndors
prof estional r€rvice5.

t0
The propo6ed soluion must not requile olddleware application! or plug'ln llle urn8 RPAtoobsuch

at Alrto[ a^d Selenrum for l.umhinS.n applc.lonil the applrcalion can be launched fiom the

.ommand lin. with use...me end o:rswo(d !Er.met.ts.

ll The grogosed toldDn musl suppo( a conttur.tion wher. flDP & SSH sessionsare brokered lhrough

PAMsoli,r lumpbox'/prory com@.ent wthout Mi.tosoft Rlmote D6hop S€rvrce lnlr.

t2

Th€ vendor mutt provde the option of 5€pcralelY llcansed thick cliant Softwrre thrt can be lnst,lled

on adminislratorr's windowr l.plop/da,hop and M.(book Thb loftr.re c.n r€trieve tc.r.t Irom

PAM veult, man ge SSH .nd RDP conncction .nd liunch SSH and ROP hunch dl'ecth 
's 'n 

themtlive

to PAM web(OnSOle.

13
To rmprova u!.bilrtyfor servet and nrlv,o* admlnbtrators, veidor must p'olide thick clenl softw"e

,o tt rt rr". a"n grorp t"rourite ars€t! lolettier and launch muliipl! se3tions in one tinSh cltl'

W
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M. Xhalid
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In
Solution muit be provid€ a web artenrion for b(ows€r3 so th.t onboardiq new w€b apptication lqin
can b€ se.mLss without protrrion.l 5lrvicas. Ihe wrb extenijon mustsuppon fi.afor.chrom€,ooera

Th6 web browr.. err!^5on murr be.bt€ to ,rFd c..d?.ri.b .uro.r.tic.Iy on wrb pat , without
any scripln8or customilation or rcVin8 on .ddltional rel€nium plutjn.

16

The propos€d rolution mult provdea segarateiccount typewhth k non.har8eabh and free for
rpplication to use toauthenticate atainst proposed golution to us€ tt'3 Apt. ThBaccount typa it
difterentfrom rtandard user 9o ihat it do€3 notconrum€ lser llcense.

17

The propo!€d rolutbn must prot.d data ar.€st with moltipb l.yer of€nc.yption bcyond AES255 and

8re customer option lo create wo.tflowlor 2nd layer ofencryption layer on lop ol delautt encryption
lor stata gensitiv€ pa$wo.d. Thir m€a.r.t L.st 2 p€rlon neld to ant€. thrir paslword to d€crypt a
secr€t. Ih! 2rd p€rson's pasrword ie th. l€y to th! 2d hyer of encryption at the d.t. bv€l

l8 The proporad solution must ba able tocakulata pai3word entropy iaore for me.suring the dflkulty
of [.ner.r.d parsword bry defnGd parrword polkic! b.ing cr..t.d by bruta torce .tt.cl.
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ElisibiliW Criteria

1
Eidder mutt b?regielered wilh the hcomeT.r and sal€sTar Oep.rhent
.nd murr appearon r he Acrile Tarpaylr tlii ol rBR.

2
Ih€ blddermun elther b€. Manul.ctu.er (OEM)or an authorir€d Pa(ner
ot rh. OtM in Palirtan.

3

Blddor murl have en Annurl Turnover ol at leitt P(R lm M llon in tha
l.n Th.e€ 103) finendalye.rs. Aodited tinrnci.lreponi or T.r Stat?m€ntt
are to be submlited wlth the prcpo3al,

The bldd.r/OEM p.opos.d rohtlon mun b! dcaloFd ln al h.n Iwo {02}
commarcjal 8en*s durint th! lait thre€yaar5.

No

5
OEM musl hav! ruccetrfully don. Two (02)deploym.nli of solutlon in

NO

6
&ddcr mu!! h.v.. r.rvic..nd $ppon offi..ln .t l..st two (021 m.ror
cltlei o, Paklslan ln.iuding K.rachl.

1
Bldder mun not ba bledllsrad by.ny tov.rnmlnt, scnltovlrnment, or
privat. organiratlon.

8
Thebidd€r murt rubmit an OEM auihorllation ll|ler for thirrpecific

9
The quol€d $lution murl h.v€ an endollile bqord lhrce 103)ye.6al
the tlme of submisslon.

10 Bidder must bG an r.levant lr burin.srlor ihe l.n Fivel05)ye.6. No

Syed Khun&ii waheed
AvP-ll / lT Div

\gr/

McEbar - Proc[ltlltcp3 Conmin...

(Mr Dilshld Hulssin Khan) ChiefFinancial Ofliccr - EVP- ChairPcr.on

(Arsh.d Abbas soonm) Hc.d ofAdminist ion - svP'Mcmbcr

(Mr Sycd Muhmmad Aqe.l) Chicf Mantgcr, IDBL, KHI, AVP- Mcrnbc'

Hasan S. Z€eshan

lT Div
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ElkibiliW Criteria

Maobcr- Procultlnclt CodEl Ga,

(Mr Dilshsd Hussah Khtn) ChicfFioincisl Officlr - EVP- Chrirp..son

(Arshd AbbLs Soomro) Hcsd of Administr.tion - sVP- M.nbcr

(Mr Sld Muhtmmsd Aqccl) ChicfMsr!8er, IDBL , KHI , AVP' Membct

I Bidd€. must be rqitter€d with th.ln.ome Tat.nd 5al€s T.t Oepa.tm.nr
and must appe.r on the Artive Iarpayer Lirt o, FgR.

2
The bldder mu5t elth€r b. a Manuf.ctu rer (OEMI or .n authorlr€d Partner
o, th€ oEM ln P.*istan.

1

Blddar mull hav€ an An.ualTurnover ol at least PxR lm Mlllon in tha
lali Three (03 ) ,ln.nclal ye.ls. Audited Flnanrlalrepons or T.r Starem€nts
.re to be rubmiitedwith th€ proposal.

Ih€ biddlr/OEM propor€d rolutlon mlsr b. d€ploy.d in.r le.rlrwo (02)
.ommer.ial 8.nki durin8 th.lan thre€ ye.rr.

5
OEM murt have rucce3efully doneTwo (02) deploym.nts ol rohrtion i6

5
8ldd.. murt h.v. e r€rvlce and suppo.l ofrl.e ln .t llast two (021 major
cit16 of P.Ust.n includi.|8 X.er..hi.

No

7
Sldder rhu not b€ blaclllsted by any govemment, reml*ovarnm€nt, or
pdvate organlratlon,

E
Th. bldd€. mu{ 5lbmlt rn OEM .uthorlt.tlon lcllrr lor thlr tpcclfic

NO

9
Th. quoled eolutlon mun h.v€ an end of llf. b€yond thre€ (03)yeersat

tha lme of iubmisJion,

10 Sldder murl be in rel€vanl lT buslnelsfor the lasl tlv. (05)yc.rs. NO

Sycd KhurrlH Wahccd
AVP'll/ lT Div

HEsan *##Finance Div
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Elisibilitv Criteria

9,/,'
ahccd

Maplrar - Procu rtrpart ComlIlitce.

(Mr Dilshad Hussain Khsn) ChiefFinancisl ofliccr - EvP- chairpcGotr

(AFhad Abbts Soomm) Hrad ofAdminisltation - SVP- M'mber

(Mr Syld Muhnnmsd Aqccl) ChiefM.n!8cr, IDBL ' KHI' AVP- Mcmbcr

I Blddermust b€ ra8illerad with lh.lncomeTar and SrlesT.r oapertmcnt
.nd murl.ppe.rod lhc Aclive Tarp.y.r Un ot fgR.

NO

2
The bidder murt.lrh€r b.. Manut.cr!r., (OEM)oran autho.hed P.nner
of the otM ln Prklsran.

NO

l
Bidder must hav! 3n an.ual Tu.no€r o, .t le t PI(R l0o Million in the
lasr Thr.e 103) llnancial yeerr. Audited finan.lilrepods orTat 5tatemenlt
ar! to besubmltted with theproporal

NO

T}lr bidder/OEM propos€d solutlon m!!i be deployed In at l..n Two (02)

commercialBanli durinr the l.rt thre€v€a6.

5
oEM musr hav. luc.esrtullt don. rwo 102)deploymlnts olsolution in

6
Bldd.r mun have a ieNlce and 3uppo( olfice ln al leail two (02lmalor
cltie! ol Paldrtan lncludlnB Karachl.

NO

7
Blddar muri not ba blaclllrted by any gov.rflmenl, leml{overnment, or
pivate organitatlon.

NO

E
The brddlr mun rubmrt.n oEM .uthortatlon l.ti6 tor tha 8.dffc

9
The q!oted 5olutlon musl hav€.n end ot llf€ beyond lhrce (03)yeart il
th. rlm. of submirslon.

NO

t0 Bldder must b€ ln relev.nt lT buslnest Ior the last Flv€ (05)Y€a6.

r1.-

Finance Div
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ANNEXURE'F"

8.6 FINANCIAL BID FORJT'/PRICE SCHEDULE

PRICE SCHEOULI

{Applicable for the year 2024'2025)

Name of Bidder : P!{c! - itatt

cP@

'fh' fotol Nnounl wll be token os ptie ollered bv the eendot-
! 16 ler. .llnd d.,sln.ln a.nl4d to knor lh. rtlir ld rh. kod tid rhl,l, Y..e
! 116 mur rr b odd.r.d s c{y $r '45 offr.d. wll.d !..rrtlrd lh.t th. tEr6llur h5rh. rr t rh. om $.r
'av*J.r.l t]d'k rlx 106r. lt* hnh.. ddnolb' rh. rbi.. a !.lt l.

t- The company wlll b€ ro.sid.red dBqualili.d lrom th€ v€rv outtet, il not GSI re8Bt.r€d

2, th. cost murt include alllax$, st mp duty (as.ppllc.ble under Stamp A.i 1989) dulvtt.mp?d
o.lh. conlract 4r..m€nt, ln3t.lLtio., commtsslonln& tr.nspon tlon a.d hboorch..t t

3. lio .&.n.! p.ymenl to. the iupplY ol .quiPmnt will b. m.d., billt ar. onlv b. p.oc!.s..| fo.
ne.esF ry p.ymenl on r.c€lpt ol ..rtlflctte ol dcllv€rv/satldactloi from th. conc.fted ofllclr.

a. cilculatio. of bid 3.ru.lty. 5* ol th. 'Tot.l Anou.i will b€ subfriti.d wllh th€ t nd.r tL.um€nt

arbldse€u tyineh.p€of PayOrder/B.nlGo...nle.infavoutolsl.dh8:ntLtd
5, ln care it i! reviled.t.ny ttate.lt!r inst.ll.tlon oftheequlPmenl thatti.atled lpecificatlon ol

th! t€nd.. h.v€ nor b€€n ma, ihe amo! ol ih. tolal i t.lbtion of $!t tF.ifk quipm.nt *lll
b. nnei, to the v.ndor wlth .oorop.irto .6tlon .r &€med nEcelsirv bv th! p'oclremenl

6. Th.lucre$lul bldd., will b. th! o.. whoi. tota l tum ofost It the low6t. As it lep.cl'g€l'nder,

ro no p.nhl low6l con wlll !€ co.tjd€rld fs a*rrd of inv eorl'
,. qu.MLd comp.ny rllt .lto b. bound to il$ a bond/u.d.n.kh! th.t ln cate of iv ooi'd'tb.r

adnnS in rcrrect of quallty ofthe equlpm€nt wlthh the warrnlY penod, the companY*lllbe

li.Uaio.dd.ess h ar hisow. cost,.onto glLnc. ol thc sime wlll resuli ldo i'lll'tlon of a casc

at.lntt th€ comp.nv tor non{ommitm.nl.
8. aii condl$on3 h lhe contact aSr.emenl attach€d as Ann€rure G ar€ pari ot this t'nder

9. Tne te.der will b€ ton3idered canc€lled lf ti€ cont'act tt'eeme 'lt'r 
due 3llnaiurc is not

iubmltt.d wlth Admii Offce ahe.5 d.Yt of.ompLlron of bid wal@tlon r€pon hol5thg petlod

17 day, on 9PRA w.brle
ro. irrc iliort *u strno -n<.lr.d tl .nY ol ih. Slve' 

'ondniotr 
or lhe te'd€r ln nol md in ltrl(tlv at

0., tie r.qulrite of th€ r.nd€r do<ument

11. tn r.se th. li.antlal bid3 .re the 9mq th. 5r/6'selul bidder wlll b€ the one who h'r th' hith6r

tu.noverol the two blddeE

;r-r td. (-ri.*&r rd-
l.n 3trat, !$, 'rt! llrt lar

oari {..aer-r oa I
r ar.tr- a-a |{ rtu

--a-.ea-

I ,rMref.ar4$ M.^a8en€nr (P^M) (2! ut6) la.if /Wets.ty/suepon

2dy..r eubrcriprlon r.d/orSlpponCo( (25 ucAl
3n y!., rubsip 6 .,!/or t!p!o.t ao( (2t us,
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ANNEXURT'F'

fio b tlot*d & t',n''f,d b! dt Aldd.t oid ftNdted oo the Lrac/. M,
EBlllle$oglE

(Applic.ble for the year 2024-2025)

'This lotolAmount willbe token os price allercd by the vendot.
.to*4.nr.ad.,*ntaer...dl.r,wrh.trldl.ldrn l@n.id$tdFB.tuturlb.oE5..d!rJ,in'l!oihr.f,*tEL.rr.t.dill[d!.r6r!ll'a.,.r.'rD.,rorrrFx
'an!.r.d lf b m. b[i, lF.. fini., d.dno&n d.. ri.l.. 5 h.t )

1, ft. @frr.ny wrll b. cmads.d disquln€d fom lh. vcry oul{1, ll not GsI ..ai!rer.d,
2. ll? cr 6!n hdd. .l lt6, 9.n! d(ty {.! .9Cli..bh u^dd 5116, a.l 1989) dsrY (ep.d o. t,E

@nr..r.8r..o..1 i.nrbri.., coonittbnin& lr.nDoaatid.id l.bod ch.tle3.

3, No .d.nce p.yfr! ior lha qprly ot.quipm.nl wl! b. o.d., blll! .r€ only b€ Proc.lFd ,or neceirarY

p.rn. o. adr[ ot c.nl6..l. ol d.IE r/etlthcrb. from lh. @..n.d olft!,.
4. Crrohrlon ot bld quriry. 5x oi rh! 'Iot l Am4t *[l b. rubntncd {hh lt l6drY do.!m..I .t birl

*urhy l. ilrp. ot P.y o(hl /a.nl G[t 14 l. l.@r ol thdn a.nk Lld.

5, ln 6s. ll lr ,!!tLd .r . ny (.,. .lrer ln rull.llon ol $. .qllpnant thal rh. .st.d tp.dllc.tion o, $. l..d€.
h.ln .ot b€.n hat. ih. .m@.r ot lh. rotJ Inn.[.llo. ol rh,l t ftlfic aqolom.nt wlll b. nn d ro rhe v...b.
,rn aoro!.t t. .clbn .t .rcn.d ltcerY bY lrt ,rN6..r 6dn4

5. flte 3!.ce$lu bl(rrra. will b. rh. om *hor. tor.l ium ol co3l lt Oe low€tt a! it ir 9.ckte l.ider, io m
p..tiJ lffir corl wlll 6. conrd.r.d lor .*ad of a^v *olL

7, qu.lfEd cmp.ny ,ilr .le t bound lo !{n . b.n./u.&ftri.! &:l in .aa ol ery obsmrion .dliry in

,.3r..1 ol qu.l[y ol tn. .qu9m.nr *nnin $. ,.dntv pe@d, lh. comp.ny ilH b. li.bt ro ddr.rt It ar

hi! @. @tt, .on<mpli.G. ol th. em. will r.!!h ido inilnlb. ol t .a* .8ri. rh. tomp..Y lor @n

6. 
'Jr 

.ddna.r in rlt .onr.<r .arslm .ll..h.d .i Anaul. 6 ..e ,.n or $B t..nd doclmQil

9. Ih. r.nd.r wirr b. @nn.,...d ..N.llcd tl lh. .onrt<r .&.d. .ner d@ nSdtlr. ir @l tub6in.r, *nh
Admt. o,fl@ .lt.r 5 d.Y3 ot .oopktb. ol bU .Etu.non r.Po.l hoistl.S ,.iod (, d!v, on SPPRA w€bd.'

10. rh. r..da. wfi n!.d o,t.ll.d lf .ir ol rha ,iE. @.dllb. ol rh! l6d.r ln .oi m.l ln trtlty 
'r 

p'r lh€

,equirr. ot th. tandQtdcom.nt.
11, r...{ rh. ftr.drl ud!... tlt 9tu, th.5{rcaasn l bldd., ni tt lh. dl. who hn lh. hlah.n ldlloe ot

12. P.. &d Meti.tr wi$i^@E.l(td A,v o.dnotb.)
13. ior. ltde c.n b. lubi.eued modli.rion or .n.nd@t ro lnis tp.<illc l.id.i io' ifth n a rde*d

to t.Gp you*ll .br@n wlrn rh. rcr k.lron b.h! Mtr.d on lltdh o.nk Ltd & SP"A t€lllt' reSubnY

8.6 FINANCIAL BID FORM/PRICf, SCHEDULE

SiE atuft & SanP ol Btd.let

SUPEN ET SECURE SOIUTIONS

rr..chii gd Fhd, woid lrad. Cal.r, 10 xhaYtb'a'cRMl 6ldt 5' Cliftd' Ter l'92 21) 35871s64 7' lrgl r l) 3!st Ooo' Farr h'2-21) 3$7 1369

-'""'il;;;. ili,. r*i'ico'pt', n- c'a'" i-n' r't l'e2{rl3e83 12t' {'e2 jr) !585J5t rar {'e2-12) 153{518'

- " " - -- ' 
or.r.t"o,,s ,.sl, siu' A'e',la!'!' Haqio'd ltl:(+92 51)84 r3t_2' rar:1.92 51)23'Ll3'

Name of Bidder

1 Pivl.!. &r.$ M.n:amenr IPAM) (25 @41 lten,. l/vrr..tYAlpton 198,803 25 4,970,070

zi y€ar iub*nprion and/or suppod cort (25 ucGl 218,683 25 5,461,O71

3n ye.r tub.criptio. .ndlor 3ur9on Cott (25 ust) 240,592 25 6,014,799

15,451,945

uuw,suplrsa.ura.Pk

I
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Secure Networks (h^.) Ltd.

Office No81. Second Floor, P,ot No.59-C, O
24th Commercial Street, Tauheed Cornrnercial &ea,

DHA, xarachr, Pak6tan

8e Secured wwwsecurcnetwork.Pk O

t m^t ]o mrrrrl loltuJu
@ rEtcEl

lllrllllrhlriE$A
Nam€ of Bldder

.Dr-Ir.Hrill-ra*-lEri.Flfi b|t......adtllHFr

.It.n.irtll6ra..J.o..'tbtOtaf.SErI?rl.a C.rlbr...dI
ILfl t li.arrtaffirlf b-EGcll,nt.d.lHor*"'or''
46.
L thaaotl9drtt b. actdd.rad &qlaliad tqrl dta v.,Y ouE t,It nol GsT r{h8"td

2. fha cod ln!31 lltduh .[ bt rtamo dnY |.t .ro{.tbL trdrr $'iP Lr r*9) ddr ic'rt oo ti'
adr-t l,r.nlnq l{trdbnoq at ntti.tbnlf, l Lgo rnoi 
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Grp"r.".u."
A SuPEixEr ConPr{Y

ANNEXURE "M"

. To be slSned bythe award€e

8.I2 INTEGRITY PACT

OECI.ARATION OT FEES, COMMISSION AND EROXERAGE ETC.

PAYABTE BY THE SUppLtERS/CONTRACTORS/CONSUt TANTS.
cont,act Numbe,, lq lS'

contractvarue: ? , 9,11c,, -'1. p

conua.trrd.: PA-1 <-rd;..,.
l .m. ot SuppI.r/Codr..ro./Coirobnrl h€r.by de.l.rci th.t lt h.t nor obt.ined or induc.d th. p.o.u,em!nt ot .ny
contract, rl6ht,lnte.est, prlvll.g. or otherohli8.tior or ben.flt trom GovernmentoI Sindh (GoS) or any adminiitradve
subdlvislon or.S.ncythereofor.ny other entity own.d or co.trctted by it(Gos) through any coropr boslnesi p.adice.

wnhoot lrmltlnt Ue sener.lity of th. roresoan& Itt.m. of 5(,p9ltlr/Cdltr.crd/Contutt:nrl repr.s. r .nd waranrs
lhat it har fullydecl.red the broler.g!, commlsiion, feeietc. patd or pay.bte toanyon€.nd not Biv.n or.6reed to give

and shall not give or agree to dve to .nvon. sithl. or outstde p.tist.n elther directty or hdtrectly throuth any .at0,at
or juddical peBon, includins lB affilaete, agenr, asiociale, broker, consuh.n! director, promoter, shar€hotder, spo.sor
or 5ubridi.ry, any.ommisrion, Sratincatio4 b.ibe, tnde,,! fee o. *ictb.ctt whether described as consuttation t.€ or
othe it., with thc object ol obtaining or indoclnt the procurement ol . contract, nttt inte,en, privit€8. or oth€r
oblit.tion or b€nefit, in whatso.ver fo.m, from Procuins Asen.y (pA), .tc€pt th.r which hii b.en .xpr.rrly dect.,ed

{am. ol luppller/@nn ctorlcdrulr.nrl ceniff!5 rhat tt has m.de.nd w ,nake fultdlsctosu.! of.I aSreeme.t! and
ar.anSemen6 with arlpersne in resped of or r.tat.d to th! tra.rrcrion wrth pA and har noti.k n.ny.cton or wiltnot
take .ny .ction b cncum..t th. above d.ctrration, rlp.cs.nta0on or w.r.nty,

l .m. ol S{pDlilr/Cdrirador/Conroh.nrl a.c.pB tul rctponnbiliy .nd jtrici tiabltity fo, mating .ny fak. dect.6raon,
not haling full dlsclosure, misrupresenti.S f.cts or bhng .ny action lltety to def.at the pu.pose ot this decta.ation,
reprusentation and waranty,lt agrees that a ny cont.a ct, .ight, interest, prtvit€ge o, other oblg.{on or b€nefit obtat.ed
or pro.ur.darafo.€sald shall, withoot pr.judice to.nyothe. ight a.d rcmedies .vaitabt. to pA unde. any taw, contr.ct
or oth€r innrlment, b€ void.bt..t the option ofpA,

Notwlthstanding a.y .ights a.d rehedi€s .r.rcis€d by pA tn thii rlt rd, [ .m. o, SuDpt..r/C.nt .cro./Co.rroh.ntl
agrces to lndehniry PA for .ny toss or dam.F hcured by tt on a.counr of trs co l)pr bu3iners practic$ .nd fudher p3y
comp.n'tion to PA in.n.mount equivatent to ten rimeth. sufr ofany comftbiion, tratitic.tion, brthe, finde/s tee or
lictb.ct dven bv tu-,l$*e*tuda5.fores.id for th. purpos! of obtalning or inducr.g rhe procur.m€nt of .ny
cont.cl ntht, interen, privlleg. or oth€. obtig.tio. or b€mfit, in wh.tso.Er fom, trom pA.

tsuppll.r/Gnt .ctorrcontoltanrl

SUPERNET SECURE SOIUTIONS
xa,a.hi:96 Fl@,, wo.ld rr.de c.nter, 10 tftayaban-+Roomi, Blcl5, ctifron. T€t:(192.21) 35871864,7, (+92-21) 385s Ooo, Fax: lr92-21) 35871869

L.hore: 2a Floor, Slock 2, Aw.mt Coftplex, New ca.den Town, Tet: (+92-42 ) 3563 1254 (+92-42) 35sE 5037, rax: (+92-42) 3586G184
Itram.bad:7s Ea!t, Btu€ Area, Faz.t-e.Haq Road. r€t:(+92-51) 2344131,2, rax: (+92,51) 2344134

www.supe6ecure.pk
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-AGREEMET{r FoR pAM solurroN"

$tanrP 0

A. Sup€rseclre has agreed ro proridr: Scrven fo S{l)U BANK as per the tender privilcgc
Access Management (PAM) liaarse/Wamntyisrppo4 as permitted .rinder tie
applicable law, and is thercfore da{ous ofavailing tir services ofSupersccure for the
produc(s) stated in AIlnexule'.A-af this Agreemcnt;

B, SuperSecurc rcpresents that it hat the rcquisite'reso[ ces, necessary infia{tructurc,
approyals, ard skills to provide sen.ir rs to $indh Bgnk r r dctailed herein; and

C. Based on the representations of Srup€rsecuE, Siilttr t tant has agreed to avail the
services from SuperSecurc on thc ten1rs and conditions tJ s€t out in ihis Agreement.

31,nn2025

This Servici fgyel AgreeDrent ("AgreeBert") is made and entered into u Karachi on this
tr O day ot __lE-2025 ("Efiective D.te").

\},IIEREAS

BETWEEN

Superret Secure Solr,,tions Priyrte Limited, a private limitcd company inco4rc.e::d under
the laws of Pakistar r'rd having its registered 90 Floor, Towcr B, World lnde ij6ter,
Khayaban+Roomi, Blxk 5, Clifton, Karachi @ereinafter refened to r J 

..Supcr5aorc,'which
expression shall, wherev,t'thc coDtxt so pemits, means and include irs successor:. h-itrlercst,
nominces, legal reprcs€ntatives 8nd permitted assigns) ofthe onc part;

AND
Si[dh Brtrk Ltd incorporated lrrder thc laws of the Islamic Republic of pakistan uving its
registered Head Office at Federxtion Housc Abdullah 

"rhah 
Ghazi Road, Clifurr Karachi

(hereinafrer referred to as 'Sindh Brnk' r{ildr coprqrion shall, whercvcr the ,rontext so
p€rmits, mean and includc ie sucrrssors-in-i *, :rninees, legal represcnt rtives and
permitted as6igns) ofthe other pai;

(Sindh Bank and SuperSecure may hcr,indcr collcctivry bc rcfercd to as the.,parti€s', and
singly as a "Party").

_-"k-
\tE pase t orlt



NOw, TIfiREFORE, THIS AGREEMENT WTII\ESSETH and in corsideration of the
mutual promis€s and covenants c.ntained heFin, thc Parties do hereby agee, undertake and
declare as undcr:
1. TERM AND TERMINATION

l.l This Ageement shall be dcemed to b€ cffective from the Effective Date and shall remain
in full force and effoct for twelv€ (12) months thereafter, until
("TerE') unless teminated cartier by either Pady in tcrms of clause I .2 b€low.

1.2 Sindh Bank shall have the right to terminale this Ag€emetrt uilatenlly without caus€,

at any time dudng the Term of this Agre.ement, provided that the Sindh Baok provides

fouteen (14) calcndar days' wdtten notic€ to the SuperSecure prior to the cfective dale
of termination. Sindh Bank may forthwiih rerminate this Agreement without assigning
any reason(s) or / and upon lhe occurence of any one of the following events, without
prejudice to any of its rights under this Agreemcnt or any applicabte la*s. Sindh Ba*
shall have a right to terminate this Ag€€ment i-rl casc ofthe following:

1.2.1 any petition being presented or a r€solution beitrg passed for liquidation (whether

compulsory or voluntary, not being merely a voluntary liqui<latioi, for thc purposes of
smalgamatiofl or reconstruction) or insolvency or appointment ofreceiver ofthe ass€ts or
undertskhg or any pa thereofofSupcrecure; or

1.2.2 Sup€rsecure suspends its business or loscs the right to undcrtake the serviccs and/or
prcducts;

1.2.3 SupcrSecure suspends paymcnt of its dcbts or admits (or is de€med to have admitted) its
inability to pay its debts;

1.2.4 Supersecue engages in any conduct pr€judicial to the image and goodwill ofSindh Bank.

1.2.5 Supersecu€ fails to provide services up to the quality and standsrd rEasonably exp€cted

&om vendors offcring similar services;

1.2.6 Suprsecure fails to rectiry any br€ach ofits obligations undet this Ag€qnent which has

becn notified by Sindh Bank to SuperSecurc, within fifteen (15) days of the days of a
written notification of the breach by Sindh Bank to Sup€rs€cure.

1.3. Upon tcrminatiorL neither Pady shall have any rights nor obligations to the other Party

eicept as srated in this Ageement. However, dl rights 8nd obligatio$ acaruing prior to

tbe date of lermination shall co[tinue to subsist.

1.4. During the pendency ofthe termiDation notice period (where appticabte), the Sindh Bmk

shall b€ at liberty to contract with a third-party servicc provider of its choic€ for the

provision of Servic.es and the scope of work provided in this Agi€e-ment, and the
'SuperSecure 

agrees to facilitate and provide any reasonable assistance to Sindh Bank and

thi above+efened lhird-party servicc provider as requircd, includhg but not limited to

handling ofthe Sindh Bank's infomration available to the Company tmder this Ageement

and tsa;ferl migxation of the Sindh Bank's data from the supedccure to the third'party

service provider's softnare./ platform (as the casc may bc)'

1.5. Fudher in case oftemination lrith or Pithout caus€, Sitdh Bank shall make payment to
'- i;;il; ; p"r payment timelines m€ntioned in Chuse 4 and in case the timelines

ur"1i", "f.-fv ^"t'Uy 
Sup"tS""u'", sindh Bank will make payment to supersecu€

ren<lered to Sindh Banik on pro-rata basis until date oftermination' za.:loiit

\,

Page 2 of 13
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2. SCOPE Or SERVICES

2.1. Deployoent ofDelitres Secrete Server Privilege Access Matragemeot Solution'

2.1.l.lnstall and configure relevant Servers and applications Sup€rsecue will demonstratc and

assist in the deployment ofthe servicev products'

2. I .2. Ensue proper integration on boarding of privileges accounts'

2.l.3.Veriry that all secretes are properly configured and operational

2.1.4. Verify the Auditing's and s€ssion recordings (where applicable) are working properly'

2.1.5.Customize policies and rules according to organizational needs and compliance

requirements.

2.2. Training and Documentstiotr:

2.2.l.Provide comprehensive trai ng sessions for tnformation Technology and Information- 
Security Deiartment 1as per Sindh Bank requirements) on managing and operating

Delinea Secrete Server PAM Solution to be delivered by partner technical resouce(s)'

2.2.2.Deliver detailed documentation, including installation guides, configuation settings, ard

operational procedures.

2.2.3.Develop a detailed project plan, including milestones and deliverables

2.3. Support rnd Mlintetrance:

2.3.1. Establish a support structure to address any issues or incidents post-deployment'

2.3.2.Schedule regular maintenance, system health checks, and updates to ensure ongoing

effectiveness and Protection.

2.4. Reporting rnd Review:

2.4.1. Provide regular project status reports the deployment progess to Sindh Bark-designated

personnel on a weeklY basis.

2.4.2.Conduct a post-deployment review to assess the success of the implementation and

identiry areas for improvement'

SUPERSECURI RESPONSIBILITIIS3.

3.1. Supersccure shall be responsible for the following;

Page 3 of 13

Support
Services
Contrct
Itrformatiol

Notilication

Preventive
Maiutenlnce

& SuperSecure will be liable to provide 2417 suppon & services to the Sindh

Bank under this AgEement'

IlJri".r* *,i" orovide the contact information (email' telephone

ii[*". ]j, **"''iiroiindn aun* ror tupport calls wirh 2417 availabiliry

l'-*iffifilii;i; "-'*'oru 
tl*g" in 

"ontactdetails' 
superSecure shall

i--ediatelv inform Sintlh Bank.

;il;;;;iil.f"^ Sindh Bank promptlv' of anv chanses ir contact

"';f,;";#;;;, 
",htr 

information that sindh Bank needs to know'

ilf ii?"'."*,,i'nt"it;G of the Products and. servi-ces' s1r,Tt":Y:,X11
I o ensure smouur rurv""""'" "' -'- - ;; A teview report will be provided
Derform quanerly preventive maintenan

I" 6i.ai b-r. tJpi"*ntative afler each visi'' -.-



4. TIMELINE

4.1.. The project is expecled to be completed v/ithin six (6) to Eight (Og) weeks after
issuanc€ of product licenses, and readiness from customer sitelwiii fey rit""tone" 

"sfollows:
4.2.

Tsrget drtes
02 Weeks

5.1.

5.2.

5.3.

06 Weeks
02 Weeks

Total Proj€ct Duration (Tentative)

ACCEPTANCE CRITERIA (USER ACCEPTANCE TEST)

SuperSecure shall ensure successfur deproyment and configu,tion ofDelinea pAM secret€ server
{on rTemtses) as p€r Atrreture {A'.

SuperSecure shall provide validation repotu lhat all Delinea pAM solution is deployed / configued
according to the industry's best practices.

SuperSecure shall ensure that Sindh Bank has all project docunentation and a support sfucture in
place.

SuperSecure shall ensure lhat no critical issues arc outslanding post-deployment.

ACCESS TO EOUIPMENTS AND PREMISf,S BY SINDH BANK

SuperSecure will be authorized to access the product ponal under the supervision of
authorized Sindh Bank personnel to provide support and'services.

For access to the equipmcnt, prior approval from
required for preventive maintenanc€.

PAYMENT TERMS

5.4.

6.

6.1.

6.2. Sindh Bank through email will be

?.t.

7.2.

In consideration of the covenants and agreements to be kept and performed by
SuperSecure and for the faithful performance of this Age€ment, SinO tiant stratt pay
and Supersecuc shall rcceive and accept (as fi.rll and fiml compensation for the
productc) 

-6mished 
by SuperSecure under this Ageement) the payments as per

A-ntreturc B attached hereto-

It is agreed SuperSecure shsll provide Sindh Bank the product license & complcte
deployment in order to get 100% payment from Sindh Bank. NotPithstanding th€
above, thc payments to SuperSecure shall be made as follows:

(i)
(ii)

(iiD
(iv)

50% on the delivery ofliceoses -activation oflicense from when goes live;
40oZ on complementation of the scope of work (Ctause 2) without any exception;
aad
l0% on booking conlirmatiol ofthe trainilg schedule.
In cas€ of failue to supply the required items within 7 working days after the
detivery deadline, Sindh Bank may charge lvl/s. Supersccue a penalty ofRs.
5,000/- per day, as per the temN of this ageement.

(v) Deployment timelines are defined to ensur€ timely implementation. The
deploymcnl must be completed within 2 wecks after the delivery deadline.
to implement within this period will result in a p€nalty of I{s. 5,000 per day

charged by Sindh Bank to N4/s. SuperSecure, as per the terms ofthis



7.4-

7.3.

?.5.

(vi) Pre- and postdeploymenrsupport issue rEsolutions must be addressed within thc
following timelines:

. High-level iclues: within 2 hou6. Mid-level ir,rucs: within 4 houn. LowJevcl isucs: withi[ 8 hous

It is cxpressly agrecd betwcen the parties that the payment to be made by Sindh Bank to
SuperSecure for thc produc(s) provided shall be ; fixcd price during thi entire duration
ofthis Agreemen-t without any r€visions or DegotiatioN in the price-du.ing the tenure of
this Ag€ement. Howerer, after the expiry ofthe Term ofthis egeementlthc rates may
be revised with muhral coDsent,

The payments to be madc to supersecure in terms ofthis clause shan coDstitute the etrtire
r€muncration to Supersecure in connection with the scope of work provided under this
Agleement and neither Supersecue nor its peEonnel shall accept any tra<te commissioD,
discount, sllowsnce or indirect payment or other considcration in connection with or in
relation to this Ag€€me or !o lhc dischsrge ofthe Services hercunder.

SuperSecure agees that Sindh BaDk is eltering into this Agreemeot based on the
aonunitments, covenants, atrd represcntation and warranties ofSuperSecrue as contained
in this Ageement. Thercfore, ifsindh Bank is goi[g ro b€ cxpos€d to any losses, cosrs,
charges rcgulatory penalties or fines as a consequence ofthe malfunction oiany softwarc/
solution and./or if Supersecure fails to Fovide the products as per the standard! normally
acceptable for such an angqments (iocluding the suppon servic€s) alld./ol if Supersecue
breaches any provisions of this Agreement, then Sup€rsecu€ shall be liable to
compensale Sindh Bank for all such consequcnces (up to the actual amount) which Sindh
Bark may suffer as a result thcreof.

Sindh Bank howevcr, expressly agrees that its liability shall be strictly limite.d up to the
actual amount ofall such losses, penalties, fines and./or charges for Services not fulfillcd./
providcd as mentioned in Annenrc A, which Sindh Bank may suffer due to a direct fault
or negligence of SuperSecure.

All or any payment(s) to be made by Sindh Bank to Supersecue shall be made subject
to deduction ofappticable taxes and levies.

Sindh Bank shall be entided to set off against and de.duct and rccover ftom any fees or
other sums payabte by Sindh Bank to Supersecure at any time, any tax, levy or other
amount whatsoever which may be required to b€ deducted by orde. of any Cout /
Authority or under any law now cxistent or which may come into existence during the
curcncy of this Ageement as well as any and all amounts rdich may be or become
payablc by Supersecu€ to Sindh BaDk uder this Agrcem€nt or pursuant thereto.

NBBLUdIBUII

SuperSecure is liable to providc support ard servic.es as per below suppon madx:

7.6.

?.7.

7.8.

8.1.

Level I Critical ResDonse time: Immediately (0-4 Houts)
Loss ofability to perfom critical business functions
and reouires inuncdiate resDonse.

Level 2 High ResDonse time: Within (4-6 Hours)
Able to perform business functions, but
oerformance/capabilities are degraded.

Level 3 Medium ResDonse aime: Within (6-8 Hours)

Wh.n thc cntire product is running 6ne'ft$pl{or'
issues are hightighted. \lr)S--

U



8.2. In case of failure to support issues (Support Matrix) within fhe specilied timelines will
result in a p€nal-ty of Rs. 5,000/- per day, charged by Sindh Bank t; N4/s. SuperSccure, as
per the lerms of this agreement.

8.3. Supersecure (with back-to-back Delinea Secrele Serve pAM Support) wiu be available
to assist the customer on 9 to 5 basis (excluding holidays).

8.4. Sindh Bank can also coordimte directly with Supersecure for their support_relatcd issues
by opening the support ticket to relevant produci

9. SUPERSICURI SUPPORT CONIACT INFORMATION

9.1. Below arc Supersecule Support Escalation Matdx as First-Line-Of-Contad:

Name

Cyber Security
Support
Asad Ali

Em.il
support@supersecure.pk

Noor.salam@supersecure.pk

Taha.minhae@sup€rsecure.pk

Sohail.hyder@supersecure.ok

Phoae Designrtiotr
02l-38553950 Cyber Security Support

030+73?6541
0332-2046402 Cyber Security Tean

Lead
Technical Head

Head Cyber Security

neer
Noor Salam

Taha Minhaj

Sohail Hyder
0333-23127 t2
0322-2tO5t60

9.2. Below are Delinea Support

Name
Delinea TAC
Support

Email
suDpon@delinea.com

Phone Designation
TAC Support l

IO. CONFIDENTIALITY

10.1, AII information, whether written or oral, and in whatevcr medium, whether having
existe4 curreiltly in existence or under developmcnt and/ or to be devcloped or createi
during the-term of this Agreement, which relatcs to but is not limited to the busincss,
products, financial and management affairs, Clients, employees or authorised agents,
plans, proposals, stategies or trade secrets disclosed by one party (the ..Disclosing
Party") under this Ageement to the other Pafy (the..Reccivitrg prrty,,) shall hereinaftei
b€ refcrred to as "Colfidential Informationr,.

10.2. With regards to the Confidential [nformation of each party/ Disclosing pafiy, the other
Party/ Rcceiving Party understands ard agrces that the Confidential Information shall not
be disclosed to any third-party, without the prior wdtten authorization of the Disclosing
Pady. Corfidential Information shall be maintained in confidence by the Rec.eiving party
by exercising the same degrec of care to protect and saGguard the Confidcntial
Information as the Receiving Party uses to protect and safeguard its own Confidential
loformation, which shall in no event b€ less than reasonable care, and shall ensue that its
employees shall not use, copy or disclose any of the Confidentisl Information of the
Disclosing Pady exc€pt to carry out and fulfil its duties and obligations under this
Agrecment. The Rcc€iving Party shall only disclose the Disclosing Party's Confidential
Irformation to those of its Personnel to the extent that they need to know the same in
relalion !o the pupose envisaged under this Agreemeot and to carry out thc Reccivilg
Party's obligations under this Agreement and only where thosc cmployees are bound by
written obligations ofconfidentiality and non-utilisation and such obligations apply to the

Confidential lnformation disclosed to them.

t0.3. AIly unaurhorizcd disclosue by the Receiving Party shdl constitute a

Agreement, which may cause iEeparable loss to the Disclosing Party. In the

unauthoriz€d disclosue, the Disclosing Party shall be entitled to s€ek inj

equitable relief to the extent of actual losv actual damage suffered, as

Disctosing Party under all applicable laws. l*t
Page 6 of 13



10.4. Disclosu€ of Confidential Information shall not collstitute a breach of Confidential
lnformation ii
(i) Disclosed to duly authorized p€rsonnel dircctly r€sponsible for lhe performance

of obligations under this Agcement, provided that the same is done in
accold8nc€ with this Agr€emcot;

(iD Disclosed by the Rec€iving palty with prior writtcn approval from the
Disclosing Party;

(iii) Akady existing or becomes gen€rally available within the public domain other
tban through any fault ofthe Receiving party;

(iv) Alrcsdy known or comes into the possession of the Receiving party ftom a
person lawfrrlly in poss€ssiotr of the information aud without ai.r obligation of
contrdq iality prior to the disctosure thereof by the Disclosing psny;

(v) gdegqdenly dcvelopcd by the Receiving party without violating the
Disclosing Paiy,s rights; or

(vi) Required to be discloscd undcr law by atly courg govenrment or administatiye
authority competent to requiie disclosure, Fovided that the Receiving palty
must inform the Disclosing palty as soon ss reasonably practicablc piior to
making disclosure and must dis€lose only the minimum Confidcntial
Information required to comply with the law.

10.5. Thc Parties shalhake all necessary stcps to ensule that their authorized personnel to wiom
Confidcntial Infomration is disclosed take all possible prccautioas to prevent the
unauthorized disclosurc of such Confrdential Infonnation.

10,6. The Parties agee thst the provisioDs contain€d herein with rEgards to confidentiality of
inform8tion shall survive the temination ofthis Age€mcnt alrd that they shall continue
to bind the Parties regardless ofwhether their rights undcr this Agreemeni are termiral€d

1 1. LIMTTATION OF LIABILITY AIID INDEMMFICATION

ll.l. In the event of any brcsch by Supersecur€ of its obligations, warranties and / or
responsibilities under this Agrc€mcnt, SuperSecure shall hold SINDH BANI( its
subsidiaries, affrliates, officers, dircctors, ernployees 8nd repr€s€ntativcs harmless and
indemnified ftom and against any 8nd all loss€s (inchding without limitation any persolal
injury or death ofany person), acnral d"mages, claims, actual costs, liabilities, paymc(s
and obligations atrd all expens€s (inctuding without limitation reasonable legal fces)
incuned, suffcrcd, sus,tained or requirrd to be pai( directly by or sought to be iEposed
upon SINDH BANK or its subsidiaries, 8ffiliates, officen, directors, employees and
r€pr€sentatives.

11.2. Sl4€rsecul€ shall maintain the high€st professional clde of conduct in its dedings.
Supersecurc, its panners, employees, contsactual statr etc. shall be rcsponsible for any

actual loss, delay or inconvenience caused io SnIDH BANK by an act, omission or
negligence wilh respect to thc serviced products atrd disclosure of Coafidcntial
Infonnation or breach of any ofthe terms ofthis Ag€ement. This is without pr€judic€ to
any other rights avaitable to SINDH BANK under this Agreement or any other appticabte

laws

11,3. Without prejudice to the generality of the other provisions hereof, SNDH BANK shall

not be liable or responsibli in any manner whatsoever in the event of any personal iffi
inctuding death caused to, including but not limited ro the airline passengers, cabi

airline sf,ff, airport statT or atly other thid party due to the provision of Super{

services or for losses, claims, damages whatsoever or howsoever

Droceedinss (if any), adsing dircctly or indirectly in conneclion with

i.tottrlttrstinaing thi genenlity of the above. SINDH BANK expressly eI
the S

ludes

Page 7 of 13



forclaimed consequential loss or damage or loss ofprofit, busincss, revenue, goodwill or
anticipated savings.

I 1.4, Supersecure's' total liability for any kind ofindemnification under this agreement cannot
exceed the yalue ofcontract (tax exclusive) as specified in Annenrc B.

12. FORCE MA"'EI'RE

12.1. Panies shall not be liable nor responsible for any non-performance of any obligation or
loss€s arising out of any delay in or interuption of the performance olits obigations
under this Ageement caused by any cause which is beyond the afocr"a Farty,s
reasonable control, including but not limitcd to, acts of God, act of govemme;tal
authodty, act ofthe public enemy or due to war or terrorism, the outbreak or escalation
of hostilities, riot, civil commotion, insurrectiorq labour difficulty in relation to a third
party (including without limitation, any siEike or other work stoppage or slow down),
s€vcre or advcrse weathcr conditions, communications line failurc, or other similar cause
((Force Mrjeure Evetrt').

12.2. Upon the happening ofa Force Majeue Event which continues for morc than foMeen
(14) days, SINDH BANK may elcct to terminate this Agreement with immediate efiect
or suspend the performanc.e ofthis Agrccment in whole or in pan for the duration ofthe
Force Majeure Event, In the event oftermiDation, the parties ihall settle all outstarding
amormts owing to the othcr immediaGly prior to the oc.currcnce of such Force Majeuri
Event.

12.3. In the event that the servicev Foducts or any palt thereof is susf,ended on account ofany
Force Majeute Evcnt, no fees shall be payable pursuant to this Agpement for the s€rvic€V
products or ally part thereof throughout the duation of such event but SINDH BANK
shall continuc to pay in accordance with Clause 7 for all outstanding amounts and all
othcr charges billed for the services preceding the effective date ofsuspension.

13. MEDIATION/ARBITRATION/DISPUTE RESOLUTION

13.1. This Ag€ement shall be govemed by the laws ofthe Islamic Republic ofpakistan.

13.2. If at any time, any differcnces or disputes arisc between the Parties which caDnot be
resolved by informal negotiation in a shorter timc as reasonably possiblg then either party
may givc the other Party notice in writing ofthe existence ofdispute, sp€ci&ing the nature
and extent ofthe disputed points at issue and the Parties shall then proceed expeditiously
and in good faith !o resolve such matters by formal coruultation and rcgotiation.

13.3. Ifthe Parties are unable to resolve the matters in dispute within a period of fifteen (15)
days immediately commcncing from thc date oforiginal notice ofthe dispute(s), then all
such dispule(s) shall be finally settled through arbitration by I sole Arbitralor mutually
appoint€d by the Partics, or appointed by the Court in case ofdisputc as to the appointment
of A6itrator who shall act under the provisions of the Arbitration Act 1940. The
arbikation shall be in accordance with Pakistani laws and place will b€ Karachi, Pakistan

and the latrguage ofthe proc€eding shall be English

14. COMPLIANCE WIIII GOVERNING LAW AND JURISDICTION

14.1. Subject to Clause 13 above, this Agreement shall be govemed by and constmed in
accordaDce with the laws ofPakistan. In rclation to any legal action or proceedings arising

out of or in connection with this Agreemcnt, each of the Parties irrevocably submits

civil juddiction ofthe comp€tent courts ofKarachi, Pakistan.

14.2. Supersecure agrees to provide information, documents and/ or data as per t

SINDH BANK poticies and proc€dures and/ or for any audit of SINDH BANK'

regulatory or otherwis€ and age€s to be available for inspection with resonable

foi any statutory or regulatory audit, including that of the SBP'



15. AMENDMENTS

This. Agr€ement may only be amended / modified in prior writing and signed by both
Parties.

16. INTELLECTUALPROPERTY

16.1. The ownership ofdl dghts in the trademar*s, copydghts, design rights, patent rights,
dat4 serven, Confidenrial Information or other intellcctual propertf rign-ts of a flrty
(collectively referr€d to as the ,,Inteltecturl prop€rty Rightsi) siEliat all times remain
the.exclusiv€ property of the respective palty and nothing contained in this Agr€ement
sbatl be constsued to codcr or create a right in favor ofeither party to use or appropriate
the htellectual Propefy fughts of thc other party unless authorized in writing ty ttre
rcsp€ctive Pafiy. The Parties shdl ensure that the Inte[ectual froperty nighf, of Oe
Parties shall not be used for any purpose other than for which a party has authorized the
other Party.

16.2. Supersecue agre€s it shall not use any of SINDH BANK'S names, logos, trademarks,
trade seq€t& copyrights, I,atents, d€signs and other intellecnul proper[ rights without
the prior express rritten cons€nl of SINDH BANK.

16.3, Mthoul prejudic€ to the other provisions of ftis AgEerneDt, any infringement of
int€llectual property rights by Supersccue in rcspoct ofany such items shall be deemed
to be a material breach ofa condition ofthis Ag€ement and shall entitle SINDH BANK
to ierminat€ this Agre€mcnt forthwith upon prior written notice to Supersecu€.

17. RIGITTS TO AT'DIT AND INSPECTION

SupcrSecure agrces, upon prior erittcn rqsoMble notic,e, to attow SINDH BANK its
auditon and / or regulators (including Security Exchangc Commission of pakistsn), to
inspoct, €xami|le 8rd audit any operational and business records of Superscaur€ which
8re directly relevant to the Servicts as set forth in this Agreement.

It. ASSIGNMENT

18.1. This Agreemcnt is personal in natule, and cannot be assigned by Supersecue without
prior v{ritten permission of SINDH BANK. SINDH BANK however, shall have the right
to assign this AgrEement to any thfud pany without the cons€nt of Supersecue.

18.2. SuperSecure shall have m right to s€t or outsouc€ all or sny patt ofthis Agreement or
its obligatioos, rights and intsrests herrunder, to any third p8rty without the prior w nen
approval ofSINDH BANK.

19. ST'PERSECURE'S TJNDERTAKINGS

19.1. SuperSecure agees and undertakcs lhat:

l9.l.l. It shall supervis€ and direct the performanct of services/products comp€tently ard
efficiently, devoting such attention thereto 8!d 8pPlying such skills and expertis€ as

may be oecessary to perform the serviceV producrs in accordancc wirh this

Ag€ement. Supersecure shall be solety responsible for the mcans, methods,

techniques, s€quences and procedures used and to s€€ that the servic€dproducts,

when compteted or finishd complies accurately with the terms of this AgrE€ment;

19.1.2. It shall excrcise all reasonable skill, care and diligence in the discharge of the

serviceV products agreed to be perfonned by it undcr this Agreemeflt' If in the

performance of thc serviccV products, Supersecure has a discretion exercisaJ

Ltween SNDH BANK and any third party concemod, SuperSecure

its disGetion fairly;

19.1.3. lt shall in alt professionat mattels act as a faithfi'rl advis€r to SINDH

19.1.4. It shalt retain full responsibility for all thc s€rvicev products which it is cr

to render under this Agreement:



19.1.5. It shall give all notic€s and comply with all the laws and regularioDs applicsble !o
fumishing and performance of the s€rviccs/ products. SINDH BANK shsll not be
responsible for monitoring TISS,S complianc& with any laws or regulations;

I 9. I .6. The !€rvrces/ goducts will be caried out by profcssionals qualified to perform in a
timely and effci€nt manner and with all reasonable skitt and care;

19.1.7. It witl employ such number of persons as may be requircd for carrying out and
diThsrging obligatiotrs, duries, and respnsibilities and for providing -adequare,

effective, and effici€nt services/products. All such petsoos shall be directly empioyj
by SuperSecure who shall as an employer be dircitly and sotely responsible-foi all
such employecs and penomel and for lhe lnyment oftheir wagis, salaries and other
benefits; and

19.1.8. SuperSecure, its employees and sub.contracton (if any) shall respect the laws and
cusloms of Pakistan.

20. WARRAIYTIESANDREPRESEi{TATIONS

20.1. Both Parties warrant !o each other that they have duly obtained a[ necessary consents and
rcgulatory apFovals from their respoctive competent authorities to cnter into this
AgrEernent.

20.2, Fl4,b Party rcp.es€nls and warants io the other party that neither the execution and

9eliv-€ry 9f this Agt€cmeDt, nor the consunmation of the tansactions contemplat€d
hcrei4 will violate or conflict with: (a) its constitutional documentation; @) any material
provision of eny agreement or any other material restriction of any kinrlio which it is a
party or by which it is bound; (c) ony material statute, law, deqee, regulation or order of
any govcmmental authority; or (d) any arrangemcnt whereby it has not F,aid any collateral
amoun8 to the other Party or any of its officer with regard to the award of contract
hcreunder or its performance.

20;3. Both Partics will use all reasonable care, skitl and diligcnce in asrrying out theit
obligations, duties and respoosibilities under this Agre€ment.

20.4. Any and all intellectusl prop€rty rights (lcgal 8nd beneficial) apcruing and attributable to
a Party during the course of performance of its rcspective obligatiotrs under this
Agr€ement shall vest in and with that Party.

20.5. Each Party repres€nts and warants to the other ParU lhat there are no material actions,
legal or adminiseative lr{ich adversely alfects its ability to execute atrd p€rform its
obligations under this AgrEement.

20.6. Supersecue acknowledges that SINDH BANK has entered hto this Agcement on thc
basis of the reprcsentations and undctakings made by SupcrSccue tkoughout this
Ageement.

2T. DAMAGE TO PERSONS AND PROPERTY

21.1. Supersecue shall indemni&, defend and hold hamless SINDH BANK a[ persomel in
the scrvice ofSINDH BANK and its dircctors and shareholden against all actual losses,

expelses, liabilities and claims for any injuries suffered by atry Sup€rsecue employee at

th; S[NDH BANK Loungcs or personal injury inctuding death of any sup€rsecur€

employee, or damage to any SWDU nefW prcpcrty whstsoever which m-ay al-s€ 
9ui 

of
or in consequence ofthe operation ofthe servicev products, as well as against all claims'

dcmands, costs, charges and expenses, whatsoever in respect ofor in relation

2t.2. SINDH BANK or any p€rsonncl in the s€rvice ofSINDH BANK and its

shareholders, shall not b€ liabte for or in respect of any damages or

*-fruso"re, puy"Ut. 
"t 

law or otherwise in rcspect of or, in conseqTY:l1I

"ip"".J 
i'.:i"y tt 

"ludirg 
death of any workm€tr or other pe6on in the

SuperSecure.
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21.3. N-otwith$anding anything contrary to the aforesaid provisions, ifthe designated personnel
of SuperSecure are unable to provide the services/ products to SINDH 

-BANK 
for more

than ten (10) consecutive days for any reason whatsoever, SuperSecure will have to
immediately depute other designated personnel to provide suih Services to SINDH
BANK and such designated personnel shall continue providing such services/ products
on the terms and conditions mentioned in this Agreement.

22. USf, OF NAMES, LOGOS AND REPORTS

22.1. Unless otherwise required by this Agreement, none ofthe parties shall use, or disclose to
third parties, the names, logos or reports ofeach other without the prior wiften consent
ofthe concemed Party.

23. SEVERABILITY

23.1. If any provision of this Agreement is held inyalid or otherwise unenforceable. the
enforceability ofthe remaining provisions shall not be impaired thereby. Irr such case, the
Parties shall make every effort to replace the ineffective provision with a new provision
which has the same effect, or as approximate an effect as possible as the said provision.

24. TIIIRD PARTY RIGIIIS

24.l. A p€rson who is not a pafty to this Agreement has no right to enforce any term of this
Agrcement.

25. NOTICES

25.1. Any notice or other comrnunication given or made or in corulection with the matters
contemplated by this Agreement shall be in writing and served to a party at its address as
specified in this as follows: by hand; by registered post; by courier; or by other electronic
method ofcommunication ageed in wdting liom time to time between the parties.

25.2. Notices or communications sent by hand, .egistered post and,/ or courier will be deemed
to have been served on the date that such communication is delivered, as evidenced by
the delivery receipt. [n all other cases, notices and communications will be deemed to
have been served on the day when they are actually received.

25.3. Notices to Sup€rsecure will be sent to:

Attention: Taha Minhaj - Technical head, Raheel Khan - General Manager
Address: 9th Floor, Tower B, WTC, Clifton Block 5, Karachi.
Fax: (92-21) 35871869

25.4. Notices to SINDH BANK will b€ sent to:

Attention: Chieflegal & Company Secretary SINDH BANK
Address: 4s Floor, Bahria Complex l, M.T. Khan Road, Latazar, Karachi

26. TIME OF ESSENCE

26.1. Sup€rsecue understands that time is ofthe essence ofthis Agreement and it shall take all

necessary steps to cornmence (and caus€ and ensure continuance o0 the provision ofthe

Seryices to SfNOH geNf, immediately commencilg from the date of signing of this

Ageem€nt.

27. IJNAUTHORISED SOLICITATION OT EMPLOYEES

27.1. Duing the term of this Ageement neither Party shall without the prior witten

Ge otfier Party .oticit an! person who at the comme[cement ofthis

tli" 
".pfoy"" 

of *.h P-ariy or engaged by thc thid pafy contractor providing

to such Party.
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28. NON.AGENCY

28.1. In the conduct and performance of this Agreement, the parties shal always be regarded
as indeperdent entities and not as partners, agents or employees ofthe othir pany.

29. WATVER

29.1. No waiver by either Pany of any default by the other in the performance of any ofthe
provisions of this Agreement shall be effective unless in wfiting duly executed by an
authorized representative ofthe Party and no such waiver shall operate or be construid as
a waiver of any other or further whether ofalike or ofa differeni character.

30. COUNTER}ARTS

30.1. This Agreement shall b€ executed in two (2) counterparts, each ofwhich shall be deemed
an original and all ofwhich togcther shall constitute one and the same instrurnent.

3I. ENTIRE AGREEMENT

31.1. These terms and conditions constitute the entire agreement between the parties and
supersede all prior communications, proposals, understandings and agreements, wriften
or oral between the Parties with respect to the subject matter ofthis Agreement.

32, Arai- Moncy L8utrderiog Requirement:

Sup€rsecure acknowledge that they do not violate any statutory/prudential requirement
on anti-money laundering or record keeping procedure as per existing lawVrules and
regulations of locals as well as foreignjurisdiction.

33. Authorized RepreseDtrtivel

Any action required or pemitted to b€ taken, and any document required or permitted to be
exccuted under this agreement by the Bank or the Service Provider may be taken or executed
by the authorized oflicials.

["t
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Annerur€ "A"
Product Details

Dclinea Privilege Acccss Managemena Solution.

Product Dcacriptior

Privitege Aciess Management (PAM) iicense /Waranty/Support
for I Year
Secret Server Installed - Subscription User - Platinum Tl-S

S. No QTY

25

Total Value (PKR)

l

Annexure "B"

Price Summary

S. No Product Description QTY Coverage

Privileged Access Management

Premium Support.

Solution:
I PartNo: SSPLT-IU] I-S-PS Secret 25 0l Year 4970,07O

Server Installed - Subscription User -
Platinum Tl-S Pren!iqS,C!p.p94 -___ ,-

IN WTINESS WIIEREOr, thc Parties have executed this Ageement on the date mentioned

hereinabove.

SUPERNET SECURE SOLUTIONS SINDII BANK LIMITED.

Title: C EO
Date:

Witness

l.

)\,-'\

siu,*s^0,(fril.l

Nam€:
Title:
Date:

Wittress

I
Name / SignatureName / Signatwe

'"r"/
^ ,h'.\.

" Oorp-r HNSBP,I
Name / Signarure

qsiY kk,

SYED ZEES[AI{.Ut.IIA
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