
CONTR,\CT EvALUATIO\ FoR\I

'I'O B8 FILI-ED IN B}' ALT, PROCT]RING AGENCIES FOR PUBLIC CONTRACTS OF
\\'ORKS. SERVICES & COODS

r)

2l

3)

4)

5)

6)

1l

8)

NAME OF THEORGANZATION / DEPTT

PROVINCIAL / L(TALGOVT,/ OTHER

TITLE OF CONTRACT

TENDER NUMBER

BRIEF DESCRIPTION OF CONTRACT

FORUM THAT AIPROVED TI,E SCIJEME

TIiNDER ESTIMATED VALUE

I'NGINEER'S ESTIMATE

S ndh Aank Lld/Adhin sr..lion

PrcvisDn ol Jan(qal S*icos

sNDB/CO|(ADMTN/TD/1,443/2025

Prov6'on o, Jan6,iat S€ruicos

9I ES'TIMATED OD (AS PER CONTRACI)
IO) TENDER OP

lt) NtlMBIiRotiT

I2I NUNIRIiR OI' BIDS ! liL)

I]) NUMBI]R OT'BIDDERS PRESENT AT OPENINC OF BIDS 
3

I:I) BID EVALUATION REPORT

I5) NAME AND ADDRESS OF ]'IlE SUCCESSFU R( t.--^ Bt
a GI6J CONTRACT AWARD PRICE

I?J RANX]N(i OI SUC('ESSIUL BIDDE
(r c. t,. liJ_ 1", Ev LLT^TION DID).

l8l METHOD OF PROCT REMENT USED I - (Tick oN)

a) SINOLE STACD -ONE ENVELOPE PROCIDURE
L-4

SINCLE SIAGE .TWO ENVELOPE PROCEDURE

TWO ST GE OII'DING PROCEDURE

TWO STAGE TWO l:NVEI-OPli tttDDINc pROCLDURE

ILEASE SPECIFY If ANY OTTIER METHOD OF PROCUREMENT wAS ADOPTED !e
EMERCENCY. DIREC'T CONTRACTINC Erc \! lTfi ARIEF RE SONS:

5

rl

St\DH PUBLIC PROCURI]MENT REGUT,A'[ORY AU]'HORITY



I9) APPROVIN(; AUTHoRITY FOR AWARI' OF CONTRACT

]O) WHI]THER THE PRoCUREMENT WAS INCLUDED IN ANNUAL PROCUREMENT PLAN?

ll) ADVERIISIjMIh"T

,)
(lfyes, give dare atrd SPPRA Idedificaliotr No. )

EPADS s - ZSaAe3:-g
2gO42.-zS

N.

ii) News Pdpcrs ErDrcssTribune Oail! ErDress&.leeial
2a.a12rz<

No

newspapcrs and dales)

22) NAl URlt OF

23) WHITHER QUALIFICA
WAS INCLUDED IN BIDDINC /
(Ifycs, enclose a copy)

.IS']

24) \!'I]ETHER BID EVALUAT]ON CRITERIA
WAS INCLUDED IN AIDDINC / TENDER DOC No

(lfycs. enclos€ a copy)

:5) WIII-]TIIER APPROVAL OF COMPETENT AUTHO
IIETHOD OTHER TIIAN OPEN COMPETITIVE BI

WAS FOR USING A

:6) WAS BID SECURITY OBTAINEDFROM ALLTHE BIDDERS?
No

]7) WITETI]ER THE SUCCESSFUL BID WAS LOWEST EVALUATED
BID i IIESI EVALUATED BID (in cas. ofConsultancies)

i\-o

28) WHETHER THE SUCCESSFUL BIDDER WAS TECHNICALLY
COMPLIANT?

No

:9) WIII]TIIER NAMES OF THE BIDDERS AND THEIR QUOTED PRICES WERE READ OUT AT
-THI] TIME o|i OPENING OF BIDS]

No

]O) W}IETIIER EVAIUATION REPORT CIVEN
CONTRACT?
(Arkch copy ofthe bid evaluation repon)

TO BIDDERS BEFORE T}IE AWARD OF

:ii

\

tTilTI-T

tr

tI



3I) ANY COMPLAINTS RECEIVED
(lfyes, resuli thereo0

l2) ANY DEVIATIoN FROM SPECIFICATIONS GMN IN THE TE8-DER NOTICE / DOCUMENTS
{li },es. give dcrails)

.lll wAS THIi EXTENSION MADE lN RESPONSE TIME?
(lf y€s, silc rcasoDs)

]{) I)EVIATION I lll TION CRITI]RIA
(lfyes,8i!c

]5) WAS IT ASSI]RED BY THE
BLACK LISTED?

THA-I THE SELECT FIRM

]6) WAS A VISIT MADE BY ANY OF IJ PROCURINC ACENCY TO TIII:
SUPPLIER'S PREMISES IN CONNECTION ? IF SO, DETATLS TO
BI, ASCI-RTAINtD Rf(iARIJINC TI\A:!CI\C
(llycs. enck)sc x copy)

]7) WERE PROPER SAFEGIJARDS PROVIDED ON
THE CON'TRACT (BANK GUARANTEE ETC,)?

ANCE PAYMEN-t IN

38) SPECIAL CONDITIONS. IF ANY
(If yes. give Bricf Descriptior)

Enrturt & OllicirlSlamp of
Authorized Olficrr SHAD so0MR0

a

No

\tt

l.()l{ Ol l'l( l, t SU ()\L\

SPPRA, Block. \'o.8, Sindh riut No.4-.1, Courl Routl, Ktraclti
Tele: 02 1 -9 20 5 3 56 t 0 2 I -9 20 5 369 & Fax: 02 I -9206 29 l

@r@
3t1

a.

)



SINDH
/D.fJrIJ

t,r,wrr rotrrlrn r'I

SNDB/COK/ADM
Dated: 25

M/s. Prime Human Resource (hd) Ltd,
I 11, Level l. Park Tower.
Block-5.
Karachi,

Subject: Contrrct Award - Provision ofJanitorirl Senices

Dear Sir.

The management ofSindh Bank Limited is pleased to award the subject contlact to

M/s. Prime Humall Resource (Pvt) Ltd, in accordance with terms and

conditions rncnlioned in our tender dated 28.06.2025

Please acknowledge.

Sincerely.

For & behalfofSindh Bank Limited,

Abb!s Soomro
Head of Administration & Security Division

SINDH BANK LIMITTD
H[^o OffrcE
3RD fLOOfi" ttDtI^TION HOUsI,
AEDULLAH SHAH OHAZI ROAD,
CtlFION. f\AXlCHl-7Sd)0.

+92,21-ll t.J33.225
+92.21-35829J20
+92-21.35829394
+92-2r-3J870541
rrw sindhDank com.pl

PHONE
+lt-r t-ttt-rrr-r t D rlt4 (

+af_rt _ro flfi. Lll
+lr-l r-rA^llrlr
+at-tt-r6AL.6t J4
Msr{*t6.6rcornpr t r

N4.;.
,,/*t-t,J^t;, jit

.o I -- qrf. oii{, r, g L,hV



Primeh
INTEGRJTY PACT

contract Number: / q q, - Datedr 18d sep 2025

contractvalue: ls I ,l"t o [-
contract Title: Toau r r, "u d'fi <773ana e-.rt.,a-
Declaration ofFees, commissions and Brokerage etc. Payable bythe suPpllers of services

Pursuant To Rul€ 89 Sindh Public Procurement RulesAct,201O

M/s,PrimeHumanResourceservicesPrivateLimitedherebydeclaresthatitlasnotobtainedorinduced
,f,'" n.n.ra"runt of 

"nv 
contract, right, interest, privilege or otller obliSation ol benefit from Government of

;i;i; A;;i;;;;;;;iniiir"tiu" .itaiui.ion or agencv thereofor anv other entitv owned or controlled bv it

[CosJ through any corrupt business praclice'

Without limiting the generality of the foregoin& M/s Prime Human Resource-SeMces Prlvate Llmlted

."..""""t 
"na".,".rr-nts 

that ir has fulty declai"dihe broke."ge, commission, fees etc. paid or payable to

,.i.* r.a-t ii -iJ"i, "i"*."Jio eiu" 
",ia.h"lr 

not give or agrei to give Lo anvone witiin or outside Pakistan

lii# aii".iir',r",: i"i,*.,iy ,nrou[n ,ny n".ral oijuridicai person including its affiliate' agent' associate

ti"_t"., l"".ri "*, ai*ctor, prorioter,'shareholder; sponsor or subsidiary' any commission' gratification'

[.it", fiJ"t:ti"" 
". 

f.i.tback, whether described as coniultation fee or otherwise' with the obiect ofobtaining

o, irau.lng the procurement of a contract, right interest 
-privilege 

or other 
. 

obl igation or benefit in

.hatsoeueiform irom Gos, except that which has been expressly de(lared pursuant hereto

M/s. Prime Human Resource Services Private Limited certifies that it has made and will make full

ailfio.r." ofrtt"gre".ents and arrangements with all persons in 
'espect 

ofor relatedto the ransaction with

Cos and has $ot taken any action or will not tak" any action to circumvent the above declaration'

rpnr.sentation or warrantv. M/s. Prifie Human Resource Services Private Llmlted-accepts full

."il;;';;;;;';; ";i;ii"iirit, 
ili .utine 

"nv 
ralse declaration' not makins full disclosure' misrepresenting

i;il; ;;;;;;;;:i;"" r,l"iv i. i"r*, ,t 
" 

purpose o[ Lhrs de(lamrion'.representatron and warrantv' lt

acrpes rhat anv contract, riqht, interest privilege or other obligarion or benefit oblained or procured as

"i".".",i 
.i"if*l,l 

"r, f."1 ia i." to r ny oth"t trth t a nd remed ies available to cos u nde r a ny law contract or

other instrument, be voidable at the option ofGos

Notwithstanding any rights and remedies exercised by Gos in this regard' M/s Prime Human Resource

i"J""i p.ir"i" li.itid agrees to indemniry Gos foi any loss or damage incurred by it on account of its

rornrnt business oractices and funher pay compensation t; Cos in an amount equivalent to ten times the sum

^;;#;;;il;;. ;;;"ni"ii"". 
'uiiui, 

i"a".js ree or kickback given bv ' as aroresaid ror the purpose of

ffi;'r,;;;. i;;;fii;; p'"iri"r""i"r 
""v '"ntract, 

rishL interest' privilese orother oblisation or benefit

in whatsoever form lrom Gos

For and On Behalfof

Prime Human

Signature:

Name:

ices Pri},6te Limited

For and On Behalf of

Sindh Bank Limi

Signature:itri.;
J ,-.-',t)

C,44,-ffi,Prime e:amN

6.

Prim€ Huma. Re50urc€ 1 1 1. Level 1. Park Tolders. glock 5
Clifto^ Ka6.hi Pakistan

U +s221 11tPRlr1E{77451)
F +922735299)26

infooprimehrcom.pk
www.primehr.com.pk



'c27313A lil iltmiltillllil[

NBP-0002-2509180009668177

Non-Judicial

G oS-KH l-CC168F60997 D2LL4

tus.aiption

St6mp Duty Pald by

Pad Through Oulh.

Rs 78,750/-
: Contract - 15(a)

: Sindh Bank Llmlted [36540087]
I Prime llt man Re.ource S€rvi.es A4 Ltd [29235797]
: oiaj (umar [42301'3101965-9]
i Prime Human Resou.ce Se& ces Plt Ltd [29235797]
: 18-Sep-2025, 09:56r32 AM

: 20253EDF5ra69€C0

: s€venty EightThousand Seven HLhdrcd and Filty Rlpeesonly

Agreement for lanitorial Services & Signboard Cleanlng Services
THIS AGREEMENT is entered into at Karachi

on this the lBth day of Septenber, 202 5

BETWEEN
SINDH BANK LIMITED, a banking cornpany incorporated under the laws of Pakistan and having
its Head office at 3.d Floor, Federation House, Abdultah Shah Ghazi Road, Clifton, l(arachi'
75500, Pakistan. IHercinafter refelred to as "THE BANK", which expression shall be deemed to
mean and include its successors-in-interest and assigns) ofthe First Pat.t.

AND
M/S. Prime Human Resources Servlces (Pvt) Ltd, having its principal place of business it
Office No. 111, lst Floor, Park Tower, Shahrah-e-Flrdousl, Block-S, Clifton, Karachi
(hereinafter referred to as "Supplier", which expression shallbe deemed to mean and include its
successors-in-interest and assignsl ofthe Second Part

WHEREAS:
'THE BANK" in[ends to acquire the scrvices of "Supplier" for Provision of Janitorial &
Signboard CleaninB Seryices (services) for its Head Office Karachi, 330 existing branches
and Supplier agrees to providc the following services to the baDk, as per the tendel.opening date
15-07 -2025, along with Price Schedule mentioned in Financial Proposal which is attached

You can ve fy your e-StamP paper by s.anning thc QRcode or onllne at wll1]v.estamps.gos.pk using the Veifrcauon Thrcugh Web'option.

herewith and marked as Annexure-A:
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WHEREAS the Suppliers desirous for providing outstanding seruices to M/s Sindh BankLimlt€d
("The Bank") its workers and the company has accepted the offer by the contractor for cleaners
as per financial proposal attached as Annexure "A".

A. Services to be provided.

. Daily dusting and cleaning ofall workstations.

. Monthly buffing oftiled floor.

. Daily cleaning of internal and outside glass panels and blinds.

. Frequent cleaning and dry / wet moping of all areas including pralng area, cafeteria,
reception area and stairs etc.

. Scrubbing / washing (with moderate interval of all washroom floors commode urinal and
washbasin with disinfectants.

. Sweep and clean entrances and small patios.

. Fortnightly clean and remove smudges from entry door glass.

. Monthly clean and polish entry handles, sills, doorplates and metal rim

. Weekly dust and clean baseboards. Ledges and exit signs.

. Disposal ofwaste and garbage as designated area.

. Weakly scrubbing and washing of tiled floors.

. Hygienic cleaning ofwashrooms on weekends includes walls.

. Dry moping periodically.

. Empty trash receptacles.

. Remove debris from Iandscape pots and planters.

. Clean and sanitize sink and counter tops.

. Upholstery (cleaning of sofa and other clothing fumiturel.

. Fortnightly cleaning ofducks & ventilators.

. Monthly Cleaning ofSignboard ofHead 0ffice and Branches.

services to be Provided - cleaning ofSignboard

Thorough Monthly Cleaning ofall signboards in country wide region ofthe branches with
requisite cleaning material/chemical (viper along with required length of sections)
sufficient enough to reach the heightofthe signboard.
Cleaning ofsignboards also on need basis prior to completion ofone month period as per

the demand ofthe branch.
Ensuring availability ofrelevant cleaning material in the branch at all times.
Any damage to the signboard during cleaning process will be the liability ofthe vendor.
Specially damage to the electric circuit etc.

Ianitorial Material will be provided Per Month for Sindh Bank Limited

Tissue Roll asmine or Leema or e uivalent

,.
,

1

2

3
4

2

3

4
5

QuantityS. No. Description
700Pcs [Pink)t TTissue nolldouble Hours
100Pcs (white)

15 PacketBonus Surf Y2 Kg
10 PcsScotch Local
05 PcsSoa Dove

10 packets6 I Ash Dish powder
15 Bottle7

24 PcsB Air freshener or Po
Phen Caroline asmine 500m1

300m1
30 Pcs

04 Pcs10 Broom Soft
11 Hand wash Safe Guard or equivalent S0litre

02 Pcs12 Dry Map rifle
0B Pcs13 Wet Map rifle 4009m

9 Dusters

The terms and conditions are as follows:

01 Boftle



14 Roomies (king Tox) or Equivalent 24 Pcs

15 Hex it/Caroline Glass Cleaner 550mI 04 Pcs

t6 Naphthalene Balls 72 dozen

l7 Shoppers Blue+ Garbage 2Kg+5kg
1B Sweep 500m1 04 Bottle

19 Bleach 500mI 04 Bottle

20 Liquid Soap IHand wash) 20 Litres

2t Acid 300m1 02 Bottle

22 Harpic or equivalent 300m1 15 Bottle

23 Rose Petal or equivalent for Box Machine 70 Pcs

24 SoaD Safe guard or equivalent 10 Pcs

25 Viper 2 Per Quarter
26 Bursh 2 Per Quarter
27 Supply of Glint or equivalent 2 Per Quarter

Broom Hard 2 Per Quarter
29 Wet mop Stick 2 Per Quarter
30 stick 2 Per Quarter

31 Balti 2 Per Quarter

In addition to above a vacuum cleaner Machine (800 waltz - 50 to 60 HTz) will be

provided 24 hours basis in Sindh Bank Head Office, Karachi for Cleaning of Carpeted

Area including floor cleaning machine on need basis,

lanitorial Material will be provided Per Month Per Branch ofSindh Bank Ltd'

Tissue Box Prime Gulf
Bonus Surf

L4 Broom Soft
15 Roomies ki Tox orE uivalent

23

2

ol
o

-.t,r

a. The Supplier shall not post any labor who has not reached the age of maturity 18 years

under the law and incase of failure to do so, the Supplier shall exclusively be responsible'

b. All terms and conditions oftender documents will remain part ofthis agreement'

c. 'lhe monthly invoices would be submitted to the Bank in the last 10 working days of the

month, for the services rendered which shall be payable at the end of the same month All

S. No, tionD
30 Pcs nkTissue Roll double Hours1

lz3

4 uivalentScotch Local or
00mlHand Wash Local Made05 csTibetSoa

3 PcsAsh dish Powder6
2litres7 Phen lFreshener asmine

72Na hthalene ballsPhe
1 LitreCaroline Glass CleanerHex i
300m110 Air Freshener Po

11 Garb
2 PcsRefillt2 N4a

5 PcsDuster13
2 Pcs

5 Pcs

Refill76 | Dry
300 mlAcid or E uivalent17

stickWet Mo1B
1 Per uarterstickl)19

uarterl PerBroom Hard20
1 Per artetuivalentSu I ofGlint or2L

W.C Brush
l Per uartermedium SizeVi

payments shall be subject to the withholding tax.

QuantiW

3 Boxes
I

3 Pcs

5

B

9

1Ks

on Need Basis

1 Per Quafter

1 Per Quarter22

.l

i.\



d. Any adl.ustments arising from changes in applicable labour laws, GST, withholding tax, or
any other statutory component shall be incorporated into this Agreement only ihrough
mutual agreement ofthe Parties and formal written confirmation.

e. The Su pplier shall be responsible under law for any withhold ing of taxes from the salaries
of its employees.

t The Suppiier himself employ, terminate, take disciplinary action against and pay all wages
and benefits to the persons employed by Supplier. The Bank shall not be responsible ]or
the employees ofthe Supplier in any manner whatsoever.

g. The Supplier shall be wholly responsible to check, veriR, and confirm the authenticity and
credibility ofthe Supplier employees past and related documentation by procuring all the
relevant personal references, employment history, educational credentials as may be
provided to the Bank in writing or any other related document of the concerned Supplier
employee, as may be required by the bank from time to time.

h. ]'he Supplier shall be exclusively responsible for paying the salary and other emoluments
/ benefits to which each Supplier employee is entitled under his conhact of emploj,ment
with Supplier. For the sake of clarit, the bank shall not be liable to any Supplier- Employee
for any salary or emoluments, or for the reimbursement of any expenses, or for any other
accounl. The Supplier shall exclusively deal with ali claims made by or in respect of the
Supplier employees in this regard inciuding but not limited to Employees old Age Benefits,
Social Security or any other payment under the labor Law applicable from time to time. It
shall keep the Bank fully indemnified and harmless in this regard.

i. Similarly, in the event ofany upward revision in minimum wages as and when notified by
the Covernment, the bank shall reimburse to the supplier the amount ofdifference paid to
its employees' effective the date Government announced revision in minimum wages.

j. The Supplier shall provide life insurance coverage in favor of each deployed employee,
limited to an amount of Rs. 500,000 (Rupees Five Hundred Thousand only), payable in the
event of natural or accidental death

k. The Supplier shall provide insurance cover for all his staff engaged in carrying out his
contractual obligations. He shall be responsible to cally out his obligations and liabilities
under the Compensation Act or othe. relevant laws, The Supplier hereby indemnities tie
Bank for any claim whatsoever in respect of any claim, expenses and damages caused by
its employees.

l. The Supplier shall have the complete administrative control over his employees,

m The Supplier shall be responsible for providing necessary tools and cleaning items
material (Mentioned at page no.3 & 4 ofthis agreement)

n. The Supplier shall be responsible to exercise and maintain proper record ofits employees'
attendance and payment of wages as prescribed under the relevant laws of the Country.
The Supplier shall ensure that is no violation, non-observance and irregularity and kind
under the labor laws and the Bank will therefore remain absolved from all and every
liabilitv on this account.

o. The Supplier shall be responsible to see that his employees do not interfere in the working
of the Bank, restricl themselves to the place of their work and do not roam about in the
Bank / Branch / Division. The Supplier shall also ensure that his employees do not take
part in any meeting or meetings, agitation either ofpolitical, social or antisocial and do not
indulge in any activities subversive to the Bank's discipline in particular and law and order
ofthe country in general.

p. The Supplier shall ensure that its employees strictly adhere to the relevant rules and
regulations ofthe Bank and security arrangements. The Supplier shall be responsible to see
that the Supplier and his employee with the security instruction and do not object to

^\/tt!^t _
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personal search etc. Security Guards, designated employees will have full power to satisfy
themselves as the material, garbage carried out ofthe building by the cleaners, the security
should thoroughly can check the cleaners before leaving the premises to avoid any
complaint regarding missing of BANK'S any belonginS.

q. The Supplier shall be responsible for un-interrupted working of the assigned job and for
ensuring that in cases of absence ofhis employees, insufficient control, strikes or any other
reason, the Bank work is not withheld in such cases. The Supplier shall be responsible to
make alternate arrangements, otherwise the bank has full rights to make alternate
arrangements and to impose responsible penalty, and to recover the cost from the

Supplier-.

r. Supplier employees shall wear proper uniform, identification badges, indicating that they

are Supplier emp)oyees.

s. The Supplier hereby accepts the rights of the Bank to Control entry into and exit from the

Bank premises of men and material,

t. For operational purposes, the Supplier personnel deployed at any speciflc premises shall

not be used at any other premises without the prior written approval ofthe contractor.

u. The Supplier shall provide complete Two pairs of uniform (with company logo) i.e. shirt,

trouser, alongwith one pairofshoes/socks including one woolen Jersey in branches falling
in Northern Area per year to its employees. Certificate to this effect (Specimen attached as

annexure " B ") duly signed by branch manager of the branch will be submitted to this
office within a month of award of contract failing which Rs 100/- per branch per janitorial

staff will be deducted from the monthly invoice till the uniform items are provided

v. The Bank may terminate this Agreement if the Supplier's performance remains

unsatisfactory or ifthere is a material breach ofcontract, provided that the Bank gives the

Supplier thirty [30) days written notice specifying the deficiencies. The Supplier shall have

the right to remedy such deficiencies within the notice period. If the deficiencies are nor

remedied to the Bank's reasonable satisfaction within this period, the Bank may proceed

with termination. Both parties agree that termination shall not absolve the Bank of
payment obligations for services duly rendered up to the date oftermination

w. Sunday, Govt, Holidays and all religious Holidays will be considered as holiday.

x. The Supplier hereby indemnifies the bank any loss theft, d

Bank caused by any ofthe contractor deployed in the Bank.
amages to the property of the

y. The contractor will not assign or sublet the iob to anyone, except prior permission of

bank.

e

z. This agreement is valid for a period of one year commencing EqmlMLAUlsla.3lLIIl:
2126. The tender will be extendable for further period oftwo years on mutual consent on

the same terms & conditions and the same service charges rates.

aa. Supplier has to ensure that amount of salary paid on account of monthly pay to ianitorial
st;fi i.e. (Rs.37,OOO/- per janitorial staff per monthJ is disseminated without fail as and

when without single rupees deduction. lf any complaint in t}lis regard is received then

tender will stand cancelled. Supplier shall submit a documentary proof I eviderce /
certificate / paid challan etc for the ianitorial stalfoutsourced to the Bank

bb.The Supplier is bound to supply items as mentioned at page no14 & 15 ofthe tender

document in kind, no cash to the branch will be given to buy any ianitorial item as their

end. Ant complaint of disseminating cash to branch will make the Supplier disqualified

form the subject tender without any warning. 
:)

.. .o\ )-t
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1. INSPECTION REPORT
The Supplier willget signature ofthe Branch Manager on monthly basis and at the same will
be dispatched to Central office on monthly basis duly filled / signed by the Branch Manager.
(Specimen attached as annexure "C')

2. PENALTY
ln case of repeated complaints from a location and non-performing of monthly tasks mentioned
in the Task & Frequency Work Plan a fine ofRs.1,000/- willbe deducted from the monthlytasks
are as given below:
. Dust high and low, including clocks, all surfaces on which dust gathers.
o Thoroughly clean, scrub by agitation all ceramic, tiled floors will special attention to

grouting, corners offloors etc.
. Providing cleaning material to branches on or before 25s of every month, supplier has to

submit the list of items provided to the branches duly signed by branch manager along with
monthly invoice in case of failure amount will be deducted from the monthly billing and will
be deposited by the Bank on behalfofsupplier.

. Late Coming ofStaff.

. Non provision of absentee/staff salary ofthe day will be deducted.

Ifany property ofthe Bank is willfully destroyed, removed, stolen or in any way damaged

by supplier employees, the Supplier shall pay the actual amount.

3, SECURITY
The security Guards, designed employees will have full power to satisfy themselves as the

material, garbage carried out of the building by the cleaners, the security should thoroughly

check the cleaners before leaving the premises to avoid any complain regarding missing of
Bank's any belong.

Performance Security:
As per SPPRA Rule 39, the performance security can only be submitted in shape of pay

order/demand draft/bank guarantee. 5% of the total tender amount of will be

llank as "Performance Security" and will be returned to the service provider

completion oftender.

y the

Authorized Representative:

b
I

Any action required or permitted to be taken, and any document required or permitted to be

executed under this agreement by the Bank or the Supplier may be taken or executed by the

officials.

Settlement of Disputes:
'l'hc Parties agrcc that the avoidance or carly resolution of disputes is crucial for a smooth

execution ofthe Agreement and the success ofthe assignmenL The Parties shall use their

Termination ofAgreement by the Bank:

a) If the Supplier, in the judgment of the Bank has engaged in corrupt or fraudulent
practices in competing for or in executing the Agreement.

b) ll as the result of Force Majeure, the Supplier is unable to perform a material portion

of the Services fbr a peliod of not less than thirty (301 days; and

c) lf the Bank, in its sole discretion and for any reason whatsoever, decided to
terminate this Agreement.

dl If two (2) unsatisfactory letters/warnings are issued by the Bank for unsatisfactory
perfolmance by the Supplier.

Good Faith:
The Parties undertake to act in good faith with respect to each other's rights under this

agreement and to adopt all reasonable measures to ensure the realization of the objectives of

this agreement.



efforts to settle amicably all disputes arising out of or in connection with the Agreement or its

interpretation.

IfParties fail to amicably settle any dispute arising out ofor in connection with the Agreement

within (1OJ days of commencement of such informal neSotiations, the dispute shall first
complaint redressal committee ofthe bank and ifparties could not reach at amicable situatio0

then the matter will be referred to arbitration of two arbitrators, one to be appointed by each

party, in accordance with the Arbitration Act, 1940. Venue of arbitration shall be Karachi,

Pakistan and proceedings ofarbitration shall be conducted in English.

Confidentialityl
Except with the prior written consent of the Bank, the supplier and the Personnel shall not at

any time communicate to any person or entity and confldential information acquired in the

course of the Services, nor shall the supplier and the Personnel make public the

recommendations formulated in the course of, or as a result of, the Services'

INDEMNIFICATION
Supplier (the "lndemnifier") agrees that it shall indemnify, defend, and hold harmless the BANK

,nd-i6 p"i"r,t, subsidiaries, affiliates, successors, and assigns and their respective directors,

officers, employees and agents (collectively, the "lndemnities") from and against any and all

liabilities, cLims, suits, aciions, demands, settlements, losses, judgments, costs, damages and

expenses (including without limitation, reasonable attorneys', accountants'and experts'fees)

".iring 
oui of or resulting from, in whole or in parL (i) any act, error or omission, whether

intentilnal or unintentional, by the lndemnifier or its officers, directors, employees' or sub-

administrators, related to or arising out of the business covered by this Agreement, or [ii) an

actual or alleged breach by the Indemnifier of any of its representations, warranties or

covenants contained in this Agreement (includin& without limitation, anyfailure oflndemnifier

to comply with applicable locil, state, provincial orfederal regulations conceming Indemnifier's

performance under this Agreement].

This Article shall also survive after termination ofthis Agreement'

ACCESS TO REGULATOR.

Supplier and BANK agree to provide State Bank of Pakistan necessary access to the

documentation and accounting records in relation to the Provision ofJanitorial & Signbogryt -.
Cleaning Services and right to conduct on - site inspection, lfrequired /,W'/./ ., i

Anti - Money Laundering. l/
"supplier ac"knowledge thit they do not violate any statutory / prudential requirement on anti-

money laundering oriecord keeping procedure as per existing laws / rules and regulations of

locals as well as foreign jurisdiction."

1

Conflict of Interest:
The supplier shall hold the Bank's interests paramount, without any consideration for future

work, and strictly avoid conflict with other assignments or their own corporate interests'

:tt\



ANNEXURE "A"
PRICE SCHEDULE

tApplicable for the vear 2025-2026)

Name ofBidderr M/s. Prime Human Resources Services (Pvt) Ltd

Sr. No. Description

1

Please quote your service charges (excluding taxes) per individual
including provision ofuniform [For detail refer note no.13 below),
material [For detail refer scope of work at page no.14 & 15 of
tender document), and cleaning ofsignboards ( For scope of work
refer page no.13 oftender document & List of Branches attached
as Annexure "H"J

9,790/-

*GRAND TOTAL 9,790/-

9

Service
Charges in

(Rs).

\



Annexure "B"

Certificate

It is certified that this given below items of uniform has been provided by M/s' Prime
Human Resources Services (Pvt) Ltd on the date as mentioned on the Performace

Name ofBranch Supplier- Date Supplier-

I

S.No Description Quantity Remarks

1 Uniform - Shirt

Uniform-Taouser

3 Shoes

4 socks

5 woolen Jersey

Signed by Branch Manager SUPPIj

Branch Stamp Su

l0

$c

)
Y



Annexure "C"

Certificate

It is certified that branch signboard has been cleaned to eDtire satisfaction of the
branch

Name of Branch Suppli Date

SNo Month
Signboard
Cleaning
(Yes/No)

Remarks

signed by Branch Manager

Branch Stamp

lt

t$r



Nasar Ahmedsu rt sta
Name/Designation

LEVEL.l

021 1111PRtMELandline Phone
Email

Cell

Raheem RazzakHead 6Ma er

Name/Designation
(RegionalLEVEL.2

021 1111PRIME
raheem.razzak(dorimehr.com.pk

Email

Cell

Shiraz AhmedName/Designation
CEO ofthe firm

021 1111PRIME

Email

Cell

Note: Ensure that no column above is left blank

48 hours

LEVEL-3

Third complain, ifthe call is
aftended within "Specified

Response Time" and not a$ended
/or the problem still unresolved
even after com laini at Level-2

lN WITHNESS whcreof the parties have executed this agreement on the date first

mentioned above;

Signed for and on behalfof
Sindh Bank Li l)

1

Na

Des nation

2

Nam

and on b alfofSigned
Prime an Res rce Se ces Private Limited byu

Mr. Nav

,4> A.et, Ln--,l*.s= *'b-a<;im
Name: ATi"ha /<vrRL
Designation: lrlcltt?q C QA^4-

A<ry,-

GM- tions

lll

rl

etr\(flP

Mr. Shiraz
cEo

Witnesses

2

eN

s

1

Name

med
?i. o

|\

Support Escalation Matrix:
For timely addressing of complaints Siven support escalation matrix will be utilized/followed:-

First complain ifthe call is not
resolved "within specllied

resPonse time"
f24 hoursl

nasar.ah med@orimetrr.eom.pk

Landline Phone

Landline Phone
shiraz.ahmedA)primehr.com.pk

Second complain, ifthe callis
attended within "Specined

Response Time" and not attended
/ or the problem still unresolved
even after complaining at Level-1

Witnesses

.t))

if z'
/



SINDHBANK
r ITr rti!\'l.rl

Sindh Bank Limited {SNOB) requires provision of Provision of lanitorial Servlces wath all

materialforits Head Offce, 330 existing branches in countrywide rcgions.

3. SECTTON _III TtrCHNICAL SPECIFICATIONS/SCOPE OF 1VORK

Povision of lannonal 56ic6

Requirement of service will depend on the opening of the branches. A notice of 10 daYs will
be given prior to the opening ofthe branch and itwillbe expe€ted that the Ja natorial staff will

be deployed at least 5 days prior to the opening of the branch.

The tenderwilt be extendable for rurther period o, two years on mutualconsent on
the same terms & conditions and seivice charges rates.
Servic€s to be Provlded - Provislon ollanltorlal & Sisn Board Cleanins Servlc€s

Daily dusting and cleaninS of ell worktations.
Monthly buffing oftiled floor.
Forte nightly cleaning of internal and outside glass panels and blinds.
Frequ€nt cleaning and dry / wet moping of all areas including praying area,

cafeteria, reception area and stairs etc-

Scrubbing / washing (with moderate interual of allwashroom floors commode

urinal andwashbasinwithdisinfectants.
sweep and clean entrancesand smallpatios.
Forte nightly clean and remove smudges from entry doorglass.
Monthlv clean and polish entry handles, sllls, doorplates and metal rim.

weekly dust and clean bateboards. Ledgesand exit signs.

Daily dhposalofwaste and garbage at desiSnated area.

weekly scrubbingand washing oftiles floors.
Hygienic cleaninE of washrooms on weekends includes walls.
Dry moping periodically.

Daily empty trash reEeptacl€s.

Daily remove debrisfrom landscape pots and planters-

Dailyclean and sanitire sink and countertops.
Daily upholstery (clean of sofa and other clothing furniture).
Fortnightly cleaning of ducks and ventilatols.

ThorouSh Monthly CleaninS of all siSnboards in country wide region of the
branches with requkite cleaning material/chemical (viper along with required

l€ng1h of sections) sufficient enough to reach the heiBht ofthe 5ignboard.

cteanifig of signboards also on need basis prior to completion of one-month
period as perthe demand of the branch.
Ensuring aveilabilityof relevant cleaning materialin the branch at alltimes.
Any damaSe to the signboard durinE cleaning process will b€ the liability of the
vendor. Specially damage to the eledric circuit etc.

services to be Provided -Cleanine of sisnboard

'L

2

3
4



SINOUBTTNTr lT,r1tr5l1g

Pnrrlri.n.l linirdn.l Scniccs

1 ianitorial Material Reouired Per Month for Head oIfi.e. Clifton. xarachi

s. No

1 Tisrue Rolldouble Houls 7ooPcs (Pink)

2 lissue Rolllasmineor Leema or I

3 aonus surf % (B or Equivalent

5

6

1 Phenvl caroline/lasmine s00ml l5 80ttle

8 Air freshene. o. Poppy 300m1

9 30 P.s

10

11 Handwash Safe Guad or Equivalent 50 Litre 01 Bortle

72

13

1,1 Roohies ((ins Tox)or Equivalen0

15 Her it/Carcline Glass Cl€aner 550m1

16

11 shoppers Blue+ 6albase 2(A+5Ke

19 Bleach s00ml

20 Liquid Soap {Hand wash) 20 Lltres

7t 02 Bonle

22 Harpic or Equivalent 300m1 15 Bottle

21 Ro5e Petalor Equivalenl lorEot Machine

24 soao Safe Buard or Equivalent

25

26

27 Supply o{Glint o. Equivalent

29

DryStick30

31 Balti

2 rn addition to ebove a vacuum cleaner machine (80O waltz - 50 to 60 htr) is also

required to be placed at Head Ofiice, Karachi for cleanin8 of carpeted area including

floorcleanin8 machane on need basis.



SnonBnNr
r lTr rr6flg!

lrovkion ol l!nilorial SeNrccs

3. ianitorial Material R€ouired P€r Month Der Branch

5. No. Description Quantity
1 Tissue Roll double Hours 30 Pcs (Pink)

2 Tissue sox Prime/Gull 3 Soxes

3 Bonus Surf or Eqoivalenl 7,KE

4 Scotch Local or Equivalent 3 Pcs

5 SoapTibet or Equivalent 05 pcs / Hand wash
LocalMade (300m1)

6 3 Pcs

7 Phenyl F reshener lasmine 2 Litre

8 Phenyl Naphthalene balk 12 pcs

9 Hex itlcaroline 6lass Cleaner 1 Litre

10 Air treshener/ Poppy 300m1

11 Garbage 1Kg

12 Map Refill 2 Pcs

13 Duster 5 Pcs

14 Eroom Soft 2Pcs

15 Roomies {king Tox) or tquivalent S Pcs

16 Dry Sefill On Need Basis

11 Acid or Equivalent 300m1

18 l Per Ouarter

19 Dry Stick l Per Quarter

1A

2t Supply of Glint l Per Quarter

22 W.C Srush 1 Per QLrarter

13 Viper medium Size 1 Per Quarter



," --.-'*,..*"*.*."-"-- t-Sr:rprr B,q.r<r<.a

!r{t!el!!!e! !!!sr!
Provi5ion oll.nltorl.l 5.di.€3

f'l e olPro@rln!Agen.y
2

Provklon of Janltori.l s!di..s
M.thod ol PE.uEme.r Slnal.stage On. Envelope alddlnS Procedure

123/05l?02s1
-5-250603059 P.kBt.n Obreder {Enrlkh) , Umm.t (Urdu), Je.j.l {sindht)

T.chnlc.l / Fln.n.iEl Bid Op.nl.8 D.t &Time

9 02

01

MembeE Slrnatqre- Procurement Com6ittee

Accordinsrraoin8bytherechni.a/FinanclalEv.lu.tioncriterial.lddowninrh€tenderdocumeht,M/s.nrm€Hu6anReroureseryier{Pvt)Ltd sthemosr
Advanlas.our bld 1.., i!,9,790/- (serule ch.ar.s per Month perlanltorl.lStaffwlth Oeanlne Mat.n.l), hence recommended lor award of.ontrad lor Prov sion
oflann.rirl s.pi..( f6rslndh B:nk lt.l

,4fZ

1 I 3 5 6

1. ls.Nire ahotg.t P.t Mohth
P.r tqnltotldt stdrl with

2

R3,802,1s3/

lseNi.e Chotqes Per Mohth
Per lonnatiol stoff wkh

3.

R5.1,318,125/

lseNke choees Per Manth
Per )onitotidl stdll wnh

R5.1,313,125/

3

5 Tender Published & sPPRA S, t{o.

Cost oltu.d by th. Bidd.t

10

DneclorWorks & seryi..3



(:- ***^--*
I3,q.r<r<. F..r -a

Provk on olJan torialSed ces

1 tJafr e ol P.o.urlff A*encv

ProvLlon o,ranlioral 5erukes

M.thod ofPodrcment 5lngl. St.ge On. tnvelope Bidding Procedur€

5 T.nder Publiihed & 5PPiA 5. No.
SPPRA E-PAD5-s2s060,059 P.kht obs.rer (Eniti3h), Umm:t IUrd!), ,eejat(sindhD

1 T..hnl..l/ Fln.n.l.l Eld op.nin! o.re &Um.
01

9

10

Membe6 siQnature- Pro.urcm.nt committee

Accordingly, Soing bytheTe.hnicayFinan.iar€valuauon.riteria laid dow.ln the tenderdocument, M/3.Prlne Hum.n Resoure S.rvlce! (P!t) Ltd is the 6ost
Adv.nt!Eou5bid1.,Rt.9,790/-{S!ru14Ch.8r6perMonthp.rJrnitorirlstaflwhideanlnsM.t.rlar),hencerecomfrendedlorawardoiconkaftforP.ovkion
of laiitorial Serui.e5for5indhBankLtd,

/rz

cost olt.t.d hy the atdd.t

2 3 6

1.
(s.tvlc. choryet P.r Month

Pq thho.lot Stdfr wtth

$etone chorges Pet Month
Pet tonitotiol stoll with

3

R3.1,313,125/-
(SeNice Choeet P.t Mohth

Petto.no ot StoJJwnh

3

2.


