
CONTRACT EVALUATION FORM

TO BE FII,I-ED IN BY AI,L PROCURING AGENCIES FOR PUBLlC CONTRACTS OT
II'ORKS. SERVICES & GOODS

l)
2)

3)

4)

5)

6)

7l

8)

9)

l0)

ll)

NAME OFTHE ORGANIZATION / DEPTT.

PROVINCIAL/ LOCAL GOVT,/ OTHER

TTTLE OF CONTRACT

TENDERNUMBER

BRIEF DESCRIPTION OF CONTRACT

FORUM THAT APPRO\TD THE SCHEME

Srndh Bank Ltd Admrn strat on

Pbveon olHuman Resolrce Se ic€s (For Provid ng ol

sNDB/COK/ADMtNTD/142al2025 fia.
Provision or Huma. Reso!86 sadi@s (ForPovidlng or Sv5=,

<i1G"

TENDER ESTIMATED VALUE

ENCINEER'S ESTIMATE

Rs.21,000,000/-

(For civil works only)

t]STIMATED oD (AS PER coNrRAcr)lI1
24.03.2025aI1030 H6

TENDER

NUMBER OF
(Atr.ch list ofbuycrs)

t2l

r3)

l4)

NUMBER Of BIDS ED

NUMBER OF BIDDERS PRESENT AT, OPENTNG OF BIDS

BID EVALUATION REPORT

I5) NAME AND ADDRESS OF THE SUCCESSFU
xa nesource -:66. * \trl.

titA-a-
I6) CONTRACT AWARD PzuCE Pa-li-11

I7) RANKINC OF SUCCESSFUL BIDDER IN EVALUATI $\-.r(
(i,e, I",,2"J, ].d EVALUATION BID), C

llr ) METHOD OF PROCUREMENT USED : - (Tick one)

a) SINGLE STAGE - ONE ENVELOPE PROCEDURE t---"

b)

c)

d)

SINCLE STAGE TWO ENVELOPE PROCEDURE

TWO STAGE BIDDING PROCEDURE

TWO STACE TWO ENVELOPE BIDDINO PROCEDURE

PLEASE SPECIfY IF ANY OTHER METHOD Of PROCUREMENT wAS ADOrIED ic.

EMERCENCY, DIRECT CONTMCTING ETC, WITIi BNETREASONS:

t/3

s

SINDH PUBLIC PROCUREMENT RE(;ULATORY AUTHORITY



l9)

201

APPROVIN"C AUTHORITY IOR AWARD OF CONTRACT

WHETHER THE PROCUREMENT WAS INCLUDED IN ANNUAL PROCUREMENT PLAN?

Ycs ll ./ I lNo

2l) ADVERTISEMENT l

SPPRA Websne
(Ifyes, give dale and SPPRA Identification No.)

sPPM EPAOS S-250231747 07.03.2025

No

ii) Exprcss Tnbu.6 Oa ly Express&J€ejal
47.03 2025

No

(lf)c\.8i!c newsPapers and date,

22) NATURE O}'
*"' ll./ llht

23) WHETIIER QUALIFICA
WAS TNCLUDED IN BIDDING /
(Ifyes. enclose a copy) Yesll/llNo

11J WHETHER BID EVALUATION CRITEzuA
No\!AS IN(]LU1)ED 1\ I]]DDING / I'INDIR

(lfy.s, enclosc a copy)

25) WHETHER APPROVAL OF COMPETENT AUTHORI FOR USING A
METHOD OTHER THAN OPEN COMPETITIVE BI

26) WAS BID SECURITY OBTAINED FROM ALL THE BIDDERS? Ycs ll,/llNo

21) WHETHER THE SUCCESSFUL BID WAS LOWEST EVALUATEI)
BID / BEST EVALUATED BID (in case ofConsultancie,

WHETHER THE SUCCESSFUL BIDDER WAS TECHNICALLY

COMPLIANT?

Ycsll,/llNo

2lr )
Yesll,/llNo

l9) WHETHER NAMES OF TIIE BIDDERS
THE TIME OF OPENING OF BIDS?

WHETHER EVALUATION REPORT
CONTRACT?
(Anach copy ofthe bid evaluation repon)

AND THEIR QUOTED PRICES WERI READ OUT AT

Yesll/llNo

GIVEN TO BIDDERS BEFORE THE AWAR-D OF

YesllzllNo

l0)

2t3



3I) ANY COMPLAINTS RICEIVED
(Ifyes. resuli ihercoo

321 ANY DEVIATION FROM SPECTFICATIONS GIVEN IN THE TENDER NOTICE / DOCUMENTS
(Ifyes, give derails)

No

33) WAS THE EXTENSION MADE IN RESPONSETIME?
(Ifyes, sive reasons)

34) DEVIATION F TION CRITERIA
(tfyes. give dela

No

]5) WAS IT ASSURED BY
BLACK LISTED?

THAT THE SELTCTED FIRM IS NOT

]6) WAS A VISIT MADE BY ANY PROCURINO AGENCY TO THE

SUPPLIER'S PREMISES IN CONNECTION W ? IF SO, DETAILS TO
BE ASCERTAII\FD REGARDING FINANCINC
(Ifyes. enclose a copy)

37) WERE PROPER SAFEGUARDS PROVIDED ON M
THE CONTRACT (BANK GUARANTEE ETC.)?

SPECIAL CONDITIONS. IF ANY

ANCE PAYMENT IN

l8)
(Ifycs, give Bri€f Desctiption)

Nsiroature & omcirt Stamp or
$lt Authorized officer ./,\, E liiillllllllli"dl:,{r

\8\.1\LS

No NO

SPPRA, Block. No,8. Sindh Secrctarist No.4'A. Cowt Road, Kgr.1l\i
Tele : 0 2 I -920 5 3 5 6 : 02 I -9205369 & FLx: 02 l -9206 29 I

@r@ 113



SUloHBnNTr- F. rt5a',..,
pl,wri To THr p6rt ... tl,|'.t&tg

sNDB/COK/ADMr NrrD I 7424 / 2025
Dated: April 18, 2025

M/s. Prime Human Resource Services (Pvt.) ttd.
Office No.111, 1" Floor.
Park Tower.
Block-5. Clifton.
Karachi.

SUB.IECT: Provision of Human Resource Services (For Providinq of Subordinate
staff)

Dear Sir,

The management of Sindh Bank Limited is pleased to award the subject contract to

M/s. Prime Human Resource Services (Pvt.) Ltd, in accordance with terms and

conditions mentioned in our tender dated 07.03.2025

Please acknowledge.

Abbas Soomro
H€ad of Administration Division & chief Secu,ity Officer

Sincerely,

SINDH SANK I"IMIIED
H$D Orflcr
3RD FTOOR. TEDTR^TION HOUSE.
ABDULLAH SHAII GHAZI ROAD,
Cr"rrroN, KAMcHt'75600

UAN : +92-21-ll t-333-225
I'HoNE : +92-21-15829320

+92-21-35829394
t^x ri92-21-35870541
WtB :wwlN.sindhbank.com.Pk

.,/ tle?ii, b,r ;,,J'1 L,
Idi --.|,f,ciy, n, &i,v, t

ett4l

',.,s



Primeh' *@;rm
INTEGRITY PACT

Contrrcl Numben SNDB/HO/ADMIN/TD/1424/2025

Contrlct v.rue: t.'2O, 151,22-l-
Contracl Tille: Provision of Human Resources Services (For Providing of Subordin,te Staff)

Declarstion of Fees, Commissions rnd Erokerrge elc. P.yable by the Suppliers ofScrvic€s Pursusnt To
Rul€ 89 Sindh Public Pro.urement Rules Act 2010

M/s. Prime Humsn R€source Services Privste Limilcd hereby declares lhal il has not oblained or induced the

procuremenl of any conlmct. right. interest. privilege or other obligation or benefil from Government of sindh

iCos) or any administrative sudivision or agency thereof or any other enlily owned or conlrolled by it (Cos)

through any corrupl business praclice.

wilhour limiting rhe generaliry of the foregoinS. M/s. Prime Human Rcsource Services Privrte Limit€d

represents and warftmts lhat il has fully declared lhe brokerage' commission' fees etc. paid or Payable lo anyone

and nol given or agreed to give and shall nol give or agree to give lo anyone wilhin or oulside P.kislan eilh€r

direcrly or indirecily through any naturat or juridical person, incl.ding its affiliate, agenl. associate. broker.

consLrltant. director. promoGr, shareholder. sponsor or subsidiary. any commission, gratificalion. bribe, findeis

fee or kickback. wheiher described as consultalion fee or otherwise. wilh the objecl ofoblaining or inducing the

procrrem€nr of a conlracl. righl. interesr. pri!ile8e or other obli8alion or benefil in *haBoever form from cos.

e\cept rhar $hich has bcen e\pressl! declared pursua herelo.

MA. prime Human Resource Services Prilate Limited cenilies lhal il has made and will make full disclosure

ofall agreemenls and arrangements wilh all persons in respect of or relaled 10 the lransaclion with Gos and has

not takin anl aclion or will nol lake an) aclion to circumvenl the above declaral;on. rcpresentalion or wananty.

M/s. prime ilumrn Resoorcc Services PrilNte Lamited accepls lull responsibility and stricl liabili! for making

any t'alse dectaration. nor makinS full disclosure. misrepresenling facis or laking any action likely to defeal lhe

puipose ofthis declaration. reprisentation and wananly. It agrees that any contracr, right' inlerest' privilege or

;iher obligai;on or benefit obtained or procured as aforesaid shall. withoul prejudice lo any other righl and

remediesa'vailabletoCosunderan}law.contraclorotherinslrument.bevoidableattheoptionofCos,

Notwithsknd;ng any rightsand remedies exercised by Gos in this regard' M/s' Prime Human Resourc€ Services

privote Limit;_a8re;s lo indemnify cos forany loss or damage incuned by il.on account ofils corrupl business

o*"t;a".-*J f".rl,"i p"y 
"ompensation 

to Gos in an amouot equivalent 10 ten times the sum ofany commission'

e"iil""i;". utib.. ii"i"r's fie or kickback given by , as aforesaid for the purpose ofoblaining or inducing the

irocurementofany contract, righl. inleresl. privilege or other obligalion or benefit in whatsoev€r form from Gos

ona, )€l Y l2S_-..1---l-_

For and On Behrltof

Prime Human Rcsource

Signoture:

te Li iled

/(-

1ll. Levell, Park Towers. Block 5

Clifton, Karachi, Pakistan

For and on Behalfof

Sindh Brnk Lim

Signal

Prime lluman Resou.ce

A.-,*'- Aor+., 3---,,
I lg^2 cFA)a.@-t I
\->-.ttc1

+92 2l ll ll PRIME (77465)
+92 2l J529 OO25

info@primehrcom.Pl
www.primehrcom.Pk
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Non-Judicial

P ncipal

stamp Duty Pald by

Paid Throuqh Challan

GoS-KHl-BBE308E02sA3A8FC

Rs 72,658/-
conva.t - 1s(a)

Sindh Eanr Umted [36S0087]
Pdme Human R€.ource S€ryrc.s (4 .) timrted [29235797]
Nave€d [42301-7503707-9]

Prime Human Resoorce Servlc6 (F^.) umlted t292357971

16-Apr'2025, 03:40: 16 PI{

202sBECf0661EF60

Severty Tvl/o Ihdrsand 9x Hundred and Finy Egtt Rupe6 OnV

c.n verify your estamp paper by scanning tlE QR code o. onln€ at N^/vw.estamp5.9os.pk using Ul€ Verin€ttoo Tlrough W€b' oPton

SERVICE AGREEME).I1'

This agreemenr is made in Karachi on the E day of Q!b02s by and between:

Sindh Brnk Linited. a Banking Company incorporated under the laws of Pakistan and having its Head Office al

lrd Floor. Federalion House. Abdullah Shah Chazi Road. Clifton. Karachi Sindh Bank Limited (herein after
referrcd to as "the Bank ) ofthe one part:

A\t)

Prime Humrn Resources Services (Pvt) Ltd (PRIME HR) a

laws ofPakisran havinS its principal office al office No.l I l. lsl
the other pafl.

company dul) regislered and e\isting
Floor. Park Tower. Block - 5. Clifton

The Bank and PRIME HR are hereinafter collectively referred to as lhe 'Panies" and individually as a "Party

whereas:

A. PRIME HR represents that it is in the business ofand has considemble expedise and experience in providing
services, and executing the work of such nature, as is from time to time required by Banks and financial
institulions.

B. The Bank intends lo oulsource some of its Human Resource related services and has identified PRIME HR. a

conrpany engagcd i[ providing such services. For lhe aforcsaid purpose. the parties have entered inlo this
Agreenlent lbr providing. as an when required. certain services and for matlers r€laled and incidental to the

e\ccutiolr ol such work / services and price schedule are specified in Financial P

A thcreinrlier rcterred lo as lhe "Services )on lhe ternts arld condilions herein
ched



Nor theretbre. ill consideralion olthe mulual benefits and covenants conlained herein. it is hereby agreed as

l. Scopt

l.l PRIME HR herebr agrees and confirms that the PRIME HR shall on a non_exclusive basis. provide the

Services. as and when required bt lhe Bank and subject to the terms and condilions contained of this

agreement as \\ell as lender's lenns & conditions:

All emplo)ees of the PRIME HR to be senl lo the Bank for execution ofthe services shall be subject to prior

approval of lhe Bank. If fbr any reason the Bank does not aPprove any employee of the PRIME HR. the

PRIME HR shall immedialely ensure that a replacement is sent to the Bank. ensuring thal the operalion of
this agreement is nol disrupted or delayed. As regard selection ofemployees, the decision of the Bank will
be FINAL.

Emphlces of lhe PRIME HR shall be engaged in the services during lhe Bank s normal workinS hours.

Howerer. il'rcquired. lhe Barrl ma) require the PRIN4E HR emplolee to uork beyond nonnal $orking
hours durinB the \,'ccke[ds and ,/or public holidays.

2, DURATION

This Agreemenr shall c omrnence from I 'g'76and shall remain in force uml ,@'o\-&}Qnd
may be renewed for l'urlher three years on same terms & condiiions.

3. DI]TIES OF PRIME HR

l.l The PRIME HR hereby covenants that if at any time during the continuance ofthis Agreemenl:

a) PRIME HR employee commils any acl or makes any omission (whelher or not in connection uilh the

Sen ices to be pror ided pursuant to lhis Agreemenl) t\hich is conrary lo the anleresls of lhe Bank: or

b) A PRIME HR Emplolee conducls himself in a manner prejudicial to the business of the Bank

(\\h.rher or nol in conncclion \ ilh lhc Sen ices lo be pro\ ided pursuanl lo this ASreemenl):

Then on notil.\ ing b) lhe Banl. PRIME HR shall $ ithdraN such Emplo\ee fron pro! idinS a[] fi'|nher

Serrices under this ABreemenl. and replace such Emplolee with an appropriate substilute acceptable

to lhe Ba l. Pro\ided lhal lhis shall not in an] wat be construed as exercise ofcontrol or sup€rvision

oflhe PRIME HR employee b) the Bank. which shall at all cosl be the sole responsibililv of PRIME

HR and the Bank $ill not be obliged to compensate for removal or replacemenl of any PRIME HR

Employee.

1.2 lr is expressly slared that durinS the lenure ofthis AgreeDent, all PRIN1E HR Employees shall neither be

emplolrd b) the Bank nor shatl they individually and collectively represenl dremselves as being the

employees oflhe BaDk. nor shatl be paid any salary or remuneration by the Bank'

l.l PRIME HR shall further ensure lhal:

h)

a)

c)

ll employs such number

HR obligations. dulies
services.

PRIME HR Employees
perform the Services in

terms ofagrccmenl;

of persons as may be rcquircd
and responsibililies and for

urilized for the provision ofthe
complete discharge of PRIME

for carr,ving out and discharSe
providing adequate. effeclile

Services are suitably qualified and trained to
HR obliSations and responsibilities under the

ln the course of the performance of the Services. the PRIME HR EmPloyees will meel !
.."son"tl. requi..ments as the PRIME HR is bound to provide the s€rvic's 1 lhe Bank as)

Agreement. subject to ultimate direction and contol being retained by PRIME HRI

d) Due and proper compliance is/will be made.of all i!tl,:*f.}Y' i11!'qinC 
L"!::1 loy-:

l"*s f 
"iprl!"ur" 

. 'pitME HR and its emPloy..t iiuva HR tttutldischarge all financialand other

oiti*tioit ;rnpor"a under Labour Laws inciuding but not limited to lhe Industrial Relations Act 2008'

pror'i*irf frpf"l".' Social Securil) Ordinance. 1965. lhe Employees Old Age Benefit Act t976'



1.5

West Pakison Industrial and Commercial Employment (Standing Orders) Ordinance, 196E, The
wo*ers Children (Education) Ordinance, 1972, Form 'C' undq the west Pakistan Shops &
Establishment Ordinaoce, 1969 and r.gislmlion and inspection of premises. The PRIME HR shall
regulaily, p€riodically and whenever requircd by the Bank, provide proofofdue performance and due
discharge of PRIME HR obligations. The PRIME HR hereby indemnifies the Bank against sll clsims
of whatsoever nature in this regard.

e) The Services are carried out by professionals qualified lo perform in a timely and elficient manner and

wirh all reasonable skill and care lhejobs assigned lo them.

l) PRIME HR and PRIME HR Employees promptly notiry the Bank of any matter coming to their
lnowledge which coutd have affect on the Se ices or lhe business or affairs oflhe Banki

The PRIME HR shall be exclusively responsible for paying ihe salary and other emolumentybnefits to
which e.ch PRIME HR employee is ent led under his conlmcl of employment *ith PRIME HR. For the

sake ofclarity. the Bank shall not be liable to any PRIME HR Employee for any salary or emoluments, or
for the reimbursement ofany expenses. or for any other amount on any othe. account. The PRIME HR shell

exclusively deal with all claims made by or in respecl ofthe PRIME HR employees in this rcgard including
bu not limited to Employees Old Age Benefits and Social Security or any other paymenl under the labour

Law applicable from time to time. It sh.ll keep the Bank fully indemnified and hamless in this regard.

None oflhe PRIME HR Employees shall be enlitled to seek employment ofthe Bank, merely on th. gtound

that he/she had been engaged by PRIME HR during the tenure oflhis Agre€ment or was utilized by PRIME

HR for the e\eculion ofservice lo the Bank under this Agreement or any other Agreement' whatsoaver.

DUTIES OF THI SINDH BANK LIMITED

1.1

{.

4.t Save as may olherwise be agreed in writinS by the Parties hereto, the Bank shall provide PRIME HR

employees whh such equipmenl and malerials of whatsoever naturc as are required and considered

necessary. for the proper performance ofservices.

5. r

The Banl shall provide PRIME HR $ilh copies ofan! of its intemal reSulations required 1() be complied

\\ ith b) pRIME HR and PRIME HR Emplo)ees durinS lhe performance of the services including. uithoul

lirniration relating to rhe Bank's producls. Code ofConduct. and securil-v procedures. The Bank shall notif)

PRIME HR ofan) changes to the same durinB the conlinuance oflhis Agreemenl

The Bank shall provide rhe PRIME HR Emp'oyees wilh such facilities at ils premises as may in the Bank s

opinion be reasonably required for the services.

PAYMENT FOR SERVICES

lnconsideralio|rofthee\ecutionoflhesenicesunderthisASreementblPRlMEHR.theBankhasaSreed
lo pa) char8cs in accordance wilh clause 5. I (a) as tbllowsi

5.1 (r) Service chsrges will b€ bilted al the rale ofl'90% oflhe gross amount Payable to lhe

on *"ornr of.ontn[ ,alaries only and not on commissions' statutory obliSations managed b)

h compliance wittr uarious provisions ofthe Labor Laws However' the other charges as p€r

condili;ls will be billed to the Bank at aclual for reimbursement /

5.1 PRIME HR shall raise invoices in respect oflhe services provided by-PRIME.HX on a month

J.2

.{.1

5.

;;';;k';;ii;"k p.yment of service chtiges aier deduction d withholding taxes' unless

"*"ipiion 
it p.ouia"a,'in rcspect thereof within 07 days of teceip of the Invoice'

proof of

the PRIM

6.

5.1

"aH'#;'i#il;i.,;J;;..";;;i;'h'irimealae effecr if.ir bel't':-"'.:i^T:':fon oounds that anvEither Party may teflninate this agreement bv giving onejnonth's,tl.9 d"tLO,t.l:t^1:l',"j^-1.Illl

ilti" ir,rir* l"s;..,,t. l,are ocJurred or is likel;- lo occur with ret'erence to PRIME HR'

a) A recei\er or administrator is appointed wilh respect to PRIME HR or its assels or

The Bank shall not be liable to pay an)- lax or le!) on behalf of PRIME HR and/or

Employees.

Tf,RMINATION
li
(,

/'.tr

6.1



b)

c)

N() PARTNERSIIIP ()R EMPL()}'}IENT

ll is a-ereed betrlecn lhc panies lhal PRIME HR is an independent senice execulor and \hall hale no

aurhoril) lo hind rhc l]ank. This Agreenrenl shall constitute a contract for services bel$een lhe panies and

nothiDg in lhis aSreemenl shall conslitule a partnership bet\reen PRIME HR and lhe Bank nor creale the

retationship ofcmpk)yer and emplo)-ee belween the Bank and PRIME HR or the Bank and anv PRIME HR

emplolcc.

SIJB.C()NTRACTING

During the tenure ofthis agreement, the PRIME HR shall not sub contmct of outsource all or an) pan oflhe
seryic;s to any olher org;nization except with the written consent of the Bank. The PRIME W*dl.

A rvinding up petition is pres€nled against PRIME HR or a resolution passed for its windinS-uP
(OlherNasc rhar li,r the purposes of a bonafide amalSamatior or reconslruclion trilh the prior approval

of the Bank): or

PRIME HR sLrspends pa)menr of ils debrs or it is deemed unable to pay ils debls. cunenl obligalions.
dues- Iiabalitics ofan) naturei or

d) PRIME HR ceases to carry- on business as a going concem or ceases lo b€ in a posilion lo fulfill ils
obliBalion under this Agreement.

6.2 This agreement may be terminaled by eilher party ifcompliance ofthe lerms herein is prevented or hindered

for reasons beyond reasonable conlrol of the Panies not limited Acts of God. war. riols. civil commotions.

lock-up. etc. ('Force Majeure"). Before termination, the Pary-- affected by Force Majeure shall on the

occumence of such event immediately noliry the other Party in wriling and take all reasonable stePs to

overcome the Force Majeure. Ifthe Force Majeure persists for more than ten days, the affected party may

give written nolice lo the othe. party of its intention to lerminate this Agreemenl because of Force Majeure.

a) PRIME llR $ill deliver and procure thal all its directors. olTicers'emplolees. represenlatives and

agelts deli!er or return l() the Bank all materials whether documentary or otherwise as provided in the

agreemenl and the Bank shall ha!e no obligalion to make any payment to PRIME HR after the date of
e\piry or tenninatioll-

b) lll\\o(:)tllsnlrslark)rylijllers/emailsrrcissuedb)thetlankli)rurrsalisl'aclory'p€rlonnalcc

7. CONFIDENTIALITY.

PRIME HR shall ensure lhal all PRIME HR employees. in terms of lheir contract of employmenl with

PRIME HR. are under an obliSation lo mainlain at all times the confidentialiry of the confidenlial

informalion. which they may receive during the term of this Agre€ment. ln the evenl lhal the concemed

employee or aSent of PRIME HR commits breach thereof, then PRIME HR shall take appropriale leSal

action against the said employee or agent. without prejudice to the other riShts of the Bank under those

pres€nl-

E.

9.

erclusi\el) perliran the services as stated in this Agreement.

IO. INDEMNIFICATION

a) The Panies shall indemnift. defend and hold harmless each other and its representative

vendor will also obhin Contraclual Liabilities lnsurance to cover all claims at all time agai

such loss. claim. damage. charge lo a maximum claim of Rs l00'000/_ per incidenl / case

of I claims per annum.

dircctors. emplolees. agents. shareholders, partnen' joinl ventures. affiliates. successors and assign

from and against any and all liabilities. obligations. claims. aclions- demands. losses. expenses'

damages. fiies. judgments. senlements. penalties. including. without limitations. cost. expenses and

legal iees incidental thereto which are incurred and arise out ofor in conneclion with lhis Agreement,

in;ludinS i[demnification $ilhout limitation for an] losses or expenses arising ou ofany third party

demand.'claim or action or any misrePresentation' negliSence. fraud. wilful misconduct. breach of
contract or breach of staturory duty by the parties or its employees. aSents and other affiliates The



I1. ACCISS TO REGULATOR

Supplier and The Bank aSree to provide Stale Bank of Pakistan necessary access to the documentation and

accou[ling records in relation lo the Provision of Human Resources Services for ProvidinS Subordinate

Staffand righl to cooducl on - site inspeclion. lfrequired.

12. GENERAL

l2.l lfany lerm or provision ofthis agreement is held to be illegal or unenforceable. in whole or in pan, under

an) enaclmenl or rule of la\!. such tenn or prorisim or pan shall lo thal extenl be deemed not to form pan

ofthis Agrcemcot hut lhc cnl'orcc.tbilitt ol lhc renrainder ofthis Agreement shall not be aflected.

12.:The Agreemenl conslilutes tlrc enlirc agreentenl belween the parties and replaces all prcvious w.itten or

oral agreenrenls kr the e\tent lhe) rcmain onperformed, No modification or aheration lo the Agreement

shall have eli-ecl unless the same is agreed iI writin8 and signed b]" both parties.

l2.lExcepl as speciflcally set fonh or relerred lo herein, nothin8 contained or implied herein is intended or
shall be construed lo convey any .ights upon any person or entity other that PRIME HR and lhe Bank

ll..l The $ords imponing masculine gender shall unless contrary intention appears be laken to include feminine
gender.

Noticc

I Any notice or other communication Siven or made or in connection with the matlers contemPlaled by lhis

Agreement shall be in wrilinS.

I l.l Anl such notice or othe. comtrrunicali(nr shall be addressed and shall be deemed to har'e been dul! 8i!e[ or

made as tbllolrs:

a) If sellt by persoDaldcliveD or far. upon receipt al lhe address or Fax No. ofthe relevant parl;

b) ll sent b) firsl class posl or carrier. upon delivery lo the addressee.

l-l.l-[he rele\ant addresses and address of each pan]-. for the purpose ofthis Agreement are:

13.

l3

Nrme of Prrty(s)

Sindh Bank Limited

M/s. Prime Human Resoorce Services Pvl Lld

Address

J'd Floor. Fedemtion House.
Abdullah Shah Chazi Road, Clifton.
Karachi- Pakistan.
.lelephone 

No: (9221) I ll-l3l-125
Fa\: (9121) 15190274

Otlice # lll. lsl t'loor.
Park Towers. Shahrah-e-Firdousi.
Block 5, CIifton, Karachi, Pakistan.

Telephone No: (+92) 2l-l l-l I-(?7-463)
Fax: 021-35290026

lj.lEitherpanymaynoti|lheotherpa4tothisASreementofachanBetoilsnamer€levantaddressee
address provided that such notification shall only be effective on:

a) lhe date specified in the nolification i.e. lhe dale on tl,hich the chaDge is to take place: or

b) it no (lirtc ir specified or the rJate specified is less than file clear business dals after the dale

nolice i! gi\crl. lhe dale t'allinS fi\e clear business da)s alier [otice of an] such changes

tsi\ erl.

'',n



I{, (;OVERNINC LAW AND ARBITRATION

a) This agrecmcDr shall hc go\ented b\ and coD\trued in accordarrce $ith the la\rs ol pakistan

.)

b) lf. at an) time. any disagreemenl or dispute ('Dispule') arises between the parties out ofor in respecl
ofthis agreement. the pa(ies shall endeavour to settle such Dispute amicably, failing which any such
Dispure first the matter will be r€ferred ro the grievance committee of the bank rhereafter shall be
finally serled by arbit.arion in accordance with the Pakistan Arbitration Acl 1940.

Each of the panies shall appoint an arbitrator and the arbitrators so appointed shall, before entering
upon the .eference. appoint an Umpire. The award ofthe arbitralors/umpire shall be final and binding
upon the pades who shall give full effecl thercto. The arbitration shall be conducted at Karachi in rhe
English LanSuage.

A r+^.
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lN WITNESS whereofthe panies have executed lhis agreement on the date firsl mentioned above:

and on behalfof
k Limited b)hBr

Wiuesses

Mizaffar Hussain Siddiqui
Head ofHuman Resource Division

&s4
(Name) \P-rr |ff ,.-4J1=EF .

r A4Tirer looc-

I, PRIME HR
(Nanre)

c}-a

LU\ t:L-l
Name/Designation

(suDDorr stam
tve- H. u

6

l'l -\l

ar:

,: ll

Firsl corrplain iflhc call is nol resol\cd "rvithin
specified r(sponse time"

(:-l hours)

Landline Phone 5Zt- t t l- I
Email
Ce .3<9S- 21(

LU\ UL-2
Name/Designalion

( Regional Head/Manacer/CM)
f..I+nro A s'

Second complain. ifthe call is attended wirhin
"Specified Response Time" and oot rttended / oa
the problem slill unresolved even after complaining

at Level- I
(48 hourg

l-andline Phone <52q.1U(
Ema il

Cell
o<rY- 211

LEVEL-J
Name/Designation
(CEO ofthe firm) Sltrv,oa Arl

Third complain, ifthe call is attended within
"Specified Respotrsc Time" and not rttended /or
the problem still unresolved even after complaining

at Level-2

Landline Phone \\1-i1't-
Ernail

Cell
\ole: Ensure lhal no column abolc is left blank

of Administrarion Divisi(rn

2, PRIME
(Name) f.



ANNfXtTRE *-{"

I. DEl AILS FoR SfRvI('ES

I .l This d$urrent defincs the hasis fbr SE RVICES rendered b] PRIM E HR for lhe Sindh Bank Lim ited -

lhcse SERVICES will be invoiced to the Bank based on ils unique pricirS lbrmula.

I - Business Developmenl Olficer / Call Center ASent
2. ()1fice Assistanl / Telephone Operator
l. Rider / Driver
4. Dispatcher / Tea Bo! / MessenSer
5. Technician (Telephone. Net$ork. AC & Electrician)
6. An, othe. related assignment and serlices nol listed above agreed upon with mutual

consenl

2. OUT OF POCKET EXPINSES

2.1 PRIME HR may also be required by The Sindh Bank Limited to provide Entry cardylD Cards and or
other lools and equipment for the provision of SERVICES by PRIME HR employees - the costs

incurred on such provisions \ ill also be invoiced !o The Sindh Bank Limited as and when incurred.

J. FRINGE BENf,FITS

other rhan rhe salary. all employees $ill be entitled to follo$ing fringe benefils:
i. Lca\e:

a) Casual l.eavei l0days p.a. in acalendaryear.
b) Pri\ile8e Lea\e: :0 days p.a. in a calendar year.

(20 da)s rvith full pal in a calendar year. to be allowed on pro rata basis to each employee every
year. No accumulation of P/L will be allowed beyond 40 days. Further. no privilege leave will be
accrued in case of less than l5 days anendance in a month ofan employee.)

ii. Group Health lnsurancel
All employees will be entilled to a family Group Health lnsumnce per annum of Rs. 400.000/- per
family wirhoul any sub-limit. For Benefirs Details See ANNEXURE',8''

iii. Croup Lil'e Insurance:
All emplolees shall be enrillcd to Croup Life Insurance coverage in accordance $ith the
applicable lans ofthe prL\'inces.

3. Other Cherges

The li)llowing charges rlould be billed to Sindh Bank Limited

EOBI Contribulion @ 57o ofemployee's Salary or Rs. 1,850/- whichever is lower (As Per Law.
changes may affect once any notificalion is received from the regulatory authority)

Social Security Contribulion As Per Law. changes may affecl once any nolification is rcceiv
from the regulatory authority)

. Group Life Insurance as Per Law, changes may affect once any notification is received

Province Coverage Charges per month

Sindh Rs.500.000/- Rs. 2001
Puniab Rs 500.000/- Rs.200/-
Baluchistan Rs.500.000L Rs. 200L
KPK Rs 10{).000/- Rs. 120/-

\.lK Rs 100.000i- Rs. E0/-

F-ederal Capital Rs. 200.000/- Rs. Eo/.

Health lnsumnce A Rs. 1.100/- per emplolee per monlh.
CST shall be applicable on Service Charges as per prevailing provincial Law.
Contractual Liabilit) lnsurance shall be applicable after mulual understanding bet$een both

panies. lfrequired by Sindh Bank. then shall separately charge for it
for an) financial damages / Ioss occurr€d by deputed employees in
the premis€s of Sindh Bank Limiled. shall not be responsible for

rit

compensating Sindh Bank iflhere is no agreemenl / consent on this Insurance.
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ANNEXURE '8"

Life lnsurance will be as per lhe policy of.espective provinces, which is as under:

. Sindh Rs.500.000/-

. Punjab Rs.500,000L

. KPK Rs.300.000/-

. Baluchislan Rs.500.000/-
o AJK Rs.200.0001
. Federal Capital Rs. 200.0001

Croup Health Insurance to fie employees and their eliSible dependents as under:_

Ma\imum Hospilalizalion Rs..100.000/= per famill in a policy year uithoul any sub-limil fo

Limit:
Room / Bed Charges:
Malernity (Normal):

Maternity (Caesarean /
Muhiple BinhJForcep
Complicated)

hospilalizarim.
Not e\ceedinE Rs.1.000/= ptr da)
Rs.10.000/= including Room / Bed Charges (payable from hospitalizatior

limir)
Rs.45.000/ to Rs.50.000/= including Room / Bed Charges(payable from
hospiralization limil)

BENEFITS TO BE COVER"EDI

. All inpetient (hospitrlizrtion) expcrses:
Daily Room & Board Charges. Physicians / Surgeons Consultation Fees / charges, Surgical Operation

Charges. Anesthetist's Fee. Operalion Theatre Charges. Diagnostic Inlestigations. Blood & Oxygen

suppiies. i[-palienl medicines l drcssin8s e\penses. ICU / CCU charges. OrSan Tmnsplanl. Iocal

amhulance services.

. Day Crre Surgeries / Procedures & SPecirlized Investigalions Outprtictrt Cover:
Lilhotripsr. Endoscopy. Excision Biopsy. Castroscopy' Partial Mastectomy,

Tonsillectomy/Adenoideclomy, veins / Varicose, Non-malignanl tumour / abscess, cholecystectomy'

herniography. appendeclomy. cataract surSery, cardiac angiography, CTA cardiac angiography. MRI.

CT Scan. Thallium Scan, Kidney Dialysis. Trealment of cancer (including chemotherapy with Prc &
post-hospiralization expenses of chemothempy) upto full hospitalization limit. Trealment of Hepalilis B

&. C such as. interferon thempy. consultation & laboratory tests expenses) uPto full hospilalization limit

Treatmenl ofalt injuries / fractures and lacerated wounds Accidental dental treatmen(.

. Pre-existing conditions (undisclosed) to be covered fully with full limits.

. No requiremenl to fill Health Declaration Form.

MATERNITY:
. Normal / Caesarean / Muhiple Binh / Force / Complicated to be covered.

. Pre & Post Natal expenses are lo be colered up to lhe malemity limi(

. Co!erage ofcongenilal bi(h defects / illnesses for all under all the b€nefits.

. Nenl) bom babies are to tle covered from very t" day ofbirth.

. Circumcision charges are to be co\ered up lo the ltrlo or Rs.2.000/=

o No Iemale employees having children to be covered under matemity

husbands are nol included in the list.
benefit. if the names of-their

PRE & POST HOSPITALIZATION EXPENSES
. Local ambulance serv ice.
. Reimbursement of pre & post-hospitalization out_Patienl expenses, i.e consullation charges.

cosl-of prescribed medicines and diagnostic tests, before & after hospital confinement ofl0
days.

FI,IGIBILITY CRITERIA:
. Employees and spouses are to be covered up to 65 years ofage with

. Children Coverage: Sons are to be covered up to 25 years of age &

. Mateflrit): To be cotered up to 45 years ofage

full insured limits.
Dau8hler lill Marriage.

vynll
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3. SECTION _III TECHNICAL SPECIFICATIONS/SCOPE OF WORK
Sindh Bank timited (SNDB) requires proposal from well reputed companies for Providing of Subordinate
Staff (approximately 540), as per following €ategories / requirement for its Head Office,330 Branches

already in operation in country wide regions for the year 2025-2025 as per the given detail below:

1- Eusiness Development Ofiicer/ CallCentre Agent.

2- office Assista nt / Telepho ne operator
3- Rider / Driver/Dispatcher

4-Tea 8oy / Messen8er

5-Technician (Telephone, Network, AC & Electrician)

Contract agreement may be further extended / renewed up to further 3 years on mutual understanding

on same terms & conditions and rates.

Minimum salary ofsubordinate staff to be hired will be as per Sovernment notification. Minimum salary

willstand revised as & when notified by the government.

ln addition to the salary etc., the employees willbe entitled to the following facilities: -

1- Life lnsurance will be as per the policy of respective provinces, which is as under:
. Sindh Rs.500,0O0/-
. Sindh Rs.500,000/
. KPX Rs.300,000/
. Baluchistan Rs.500,000/-

2- croup Health lnsurance to the employees and their eliSible dependents as under:-
Maximum Hospitalizatlon Rs,400,000/= perfamily in a policy Year wlthout any sub-limltfor hospitallzation.

Limit:
Room / Bed Charges: Not erceeding Rs.4,000/= per day

Maternity (Normal): Rs.3o,ooo/= includiflg Room/ 8ed charges (payablef.om hospitalization limit)

Maternity (caesarean / Rs.45,000/ to Rs.50,000/= including Room/ Bed Charges(payable from

lvlultiple Binhs/Forpep hospitalizationlimit)
Complicated)

EENETITS TO BE COVERED:

. all inpatient {hosoitalizatron) expenses

Daily Room & Eoard CharSes, Physicians / Surgeons Consultation Fees / charges, Sur8ical

Operation Charges, Anesthetilt's Fee, Operation Theatre Charges, Diagnostic lnvestigations,

Blood & oxygen supplies, in-patient medicines / dressinSs expenses, lcL, / ccu charges, organ

Transplant, local ambulance services.

. Dav Care Sureeries / Procedures & Soecialized lnvestisations Outoatient Cover:

Lithotripsy, Endoscopy, Excision Biopsy, Gastroscopy, Partial Mastectomy,

Tonsillectomy/Adenoidectomy, Veins / varicose, Non_maliSnant tumour / absces5,

cholecJstectomy, herniography, appendectomY, cataract 5urgery, cardiac anSiography, CTA

cardiac angioSraphy, MRl, CT scan, Thallium Scan, Kidney DialYsis, Treatment of cancer

(including chemotherapy with pre & post-hospitalization expenses of chemotherapy) upto full

hospitalization limit. Treatment of Hepatitis B & C such as, interferon therapy, consultation &

laboratory tests expenses)upto full hospitali2ation limit Treatment ofallinjuries/ fractures and

lacerated wou nds Accid ental d e nta I treatment.

Provision of Human Resources S.ni.es
(For PrcvidinB of Slbordinate Suff)

Page l9 ol50



Pre-existinB conditions (undisclosed)to be covered fullY with fulllimits.
No requirement to fill Health Declaration Form.

SNOUBnNTr Fr rr!)l[t

MATERNITYI

. Normal / caesarean / Multiple Birth / Force/ complicated to be covered.

. Pre & Post Natal expenses are to be covered up to the maternity limit

. Coverage of congenital birth defects / illnesses for allunder allthe benefits.

. Newly born babies are to be covered from very 1'r dey ofbirth.

. Circumcision charges are to be covered up to the 10% or Rs.2,000/=

. No female employees having children to be covered under maternity benefit, ifthe names of

their husbands are not included in the lht.

PRI & POST HOSPIALIZATIOI{ EXPENSES

. Local ambulance service.

. Reimbursement of pre & post-hospitalization out patient expenses, i.e. consultation charges, cost

of prescribed medicines and diaSnostictests, before & after hosp ital confine ment of 30 daYs.

EI.IGIBILTTY CRIIERIA:
. Employees and rpouses are to be covered up to 65 Years of a8e with full insured limits.

. children Coverage: sons are to be covered up to 25 years of age & oa uShter till M arriaSe

. Maternity:To be covered up to 45 years ofage.

ISIE
Detail of d€viation, if any, regardinB prescribed Hospitallzation / Room Rent limits, eliSibility criteria,

and other benefits lncluding exclusion may be enclosed

PRE BID MEEIING:

ln case of any clariflcation required reSarding Bidding Document, a pre bid meetlng can be h€ld at Sindh

Eank Limited Head Office 3'd floor, federation House Abdullah Shah Ghazl Road Karachl with prior not ce

Prcvision of Human Resources Senices
(For Providins of Subordinarc stan)

Pasc 20 oi50
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CERTIFICATE

This is to certify that no compla int has been received in related llqyig!9!91&!!!!

Resources Services (For Providing Subordinate Staffl having Reference No.

sNpB/coK/ADMTN/Tpl1424/2025 having SPPRA E-PADS-S lD No: 250381747

Members - Procurement Committee

1) CHrEF FINANCTAI OFFTCER

2} HEAD OF ADMINISTRATION

3} CHIEF MANA6ER, IDBI

SINDH BANK LIMITID
HT D OTfICE
3RD fLooR" ftDEMltoN Houst,
ABDUTLAH SHAH GIIAZI ROAD,
CLlHoN, N.afl^crI-75600.

UAN | +92.2t. | 1.333.225
PHoNt ; +92'21'15829120

+92-21-35829394
F^x ri92-21-15870543
WEB | \ ,rvw sindhb8nl.com pl

+lr-t t-rt -rat-r r a q,t4!
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Buver Record

S,NO Company Name
I Prime HR


