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l)

l)
l)
.r)

5)

(,

'71

8)

NAME OF THE ORGANIZATION / DEPTT

PROVINCIAL/ LOCAL COVT,/ OTHER

TITLE OF CONTRACT

TENDER NIJMBER

BRIEF DESCRIPT]ON OF CONTRACT

FORL'N' THAT APPROVEDTHE SCHEME

TENDER ESTIMATED VALUE

ENCINEER'S ESTIMATE

S ndh Bank Ltd/Admmislration

Sspply & lnstallation ol ATM Machifleson R6nral Bas s

sNoB/coK/AoMtNrTD/r42912025

supply&lnsbrrat@no,ATMMachrneson Rontalaasis

$287 443 C Q-zo, t-?i, q qs )

( For crvil trolks onlr)

9) EStlMA', it) ON (AS Pt]R CONTRACT)

IO) TIJNDER OP ON T & 08.05.2025ai1030 HB r-
II ) NT'MBER O}' TE FOC (3)

(Anach lisr ofbulers)

I:) NIJMI]ER OIJ I]IDS R VLI)
I.]) NUMt}ER OF BIDDERS PRESENT AT OPENING OF BIDS

3

14) BID EVALUATION REPORT
([nclose a copy)

IJ) NAMT AND ADDRESS OF TIIE SUCCESSFU o?Rca 29 -6 N<.-r
I6) CONTRACT AWARD PRICE l-1 U)

F-l,r)r,t

S3r .36 /- l.>--J
I7) RANKING OF SUCCESSFUL BIDDER IN EVALUATI t'-4,,,.t

WAH
(i.c. r",. 2.J.I'd EVALUATION BID).

%4
Ln,

lE) METHOD OF PROCUREMENT USED : - (Tick one)

a) SINGLE STACE ONE ENVELOPE PROCEDURE

b)

d)

S]NGLE STAGE TWO F-}IVELOPE PROCEDURE

TWO STACE BIDDIN-C I'ROCEDURE

TWO STAGL TwO ENtyTLopE BTDDING PROCEDURE

PLEASE SPECIIY IF ANY OTHER METHOD Of PROCUREMENT WAs ADOPTED i,C,
EMTR6ENCY. DIRECT CONTRACTINC ETC. WITH I]RIEI'REASoNS,

TI]\,I

l/l

l---



I9) AI'PltO\II\G AI] IIIOR]I Y F( 

't 
AWARD OI] ('ONI RACT

:O) \'I II]I III:R TI]I] PROCUR E\4I]\I \\JAS INCLUDED IN AN NUAL PROCURDMEN-t PLAl!?

2I) ADVEI{']'ISEMI]N]-

(Ifyes, give date and SPPRq Identification No. )

ri) Ncws l,apels Exprcss Trbune Daty Express & Jeejat
1lly.s, give !e\ sPdf.n and dalc9

22) Nru Ultl, oF
Inr

2i) \!l it HEIt QUALtftc^
\\,\S IN('I,UDED IN BIDDlNG I'I'!NT) LNTS']
(ll ).s, edclosc r copr)

:4, wllljTHl.R BID L\ ALL A ltON CRItLRIA
\YAS ISCLUDED iN BIDDING,'TENDER DOCU No
(ll !cs. en.Lose e.opy)

]5) WIIIiI'HER APPROVAL OF COMPETENT AUTTIORI fOR USIN(i A]\lLTHOD O]-HER TTIAN OPEN COMPETITIVE BI

26) WAS I]ID SIiCURII'Y OBTA]NED FROM ALL TIIE I]IDDERS?
No

2]) WHE]'HER THE SUCCESS['UL BID WAS LOWEST EVALUATET)
lllD / IJEST IVALUATED tsID (in cisc ofConsultancics)

No

28) WHI]THER']'HE SUCCESSFUL BIDDER WAS TECHNICALI-Y
COMPLIANT?

29) WHETHER NAMES OF T]IE BIDD
TIIE TIME OF OPENIl\iG OF BIDS?

ERS AND THEIR QUOTED PRICES WERE READ OUT AT

30) WIIETHER EVALUATION REPORT CIVEN TO
CO^vTRACT?
(Auach copy ofthe bid evaluarion repon)

AIDT)ERS BE}'ORE TIIE AWARD OF

No

No

2i3

EIEII



3I) ANY COMPLAINTS RECEIVED
(lfyes, result thereoo

]2) ANY DEVIATION
(llycs, give dctails)

FROM SPEC]FICATIONS GIVEN IN THE TENDER NOTICE i DOCUMENTS

No

]3) WAS THE EXTENSION MADE IN RESPONSE TIME?
(Ifycs. giv€ reasoN)

No

l.t) DhvtAt loN f IF TION CRITEF.IA
(ll Yes, sive

]5) WAS IT ASSURED AY TTIE rIIA-I TlIE FIRM IBLACK LISTID?

36) WAS A VISIT MADE BY ANY E PROCURINC AGENCY TO THESUPPLIER'S PREMISES IN CONNECTION WIT EMENT? IF SO. DETAILS TO8E ASCFRTAINED REGARDING FINANCING ROAI)(Ilyes. cnclose a copy)

]7) WERE PROPER SAFECUARDS PROVIDED ON M
THE CONTRACT (BANK CUARANTEE ETC.)?

ILI VANCE PAYMENT IN

]8) SPECIAI- CONDITIONS. IF ANY
(llyes. gile Brief Description)

i[ tll'ho
& Otficirl Stimp

o*ro5-/ ? /2,rizcd Ollice r HAD A!IA8

No

No

No

@r@
Tele: 02 I -92053 56; 02 14

l/3

th Cou raclti
205369 & Fax: 02 I -920629 I

FOR OF}'ICE USE ONI,Y
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Sirdh Brnk l,inir.d - Suppll. lollllhtion & Supporr ofAIl,t ltichin.s on tnsr.th.nr h$b

3. SECTION _III TECTINICAL SPECIFICATIONS/SCOPD OF WORI<
si.dh Bantlimited requires suppty, tnslattation and support ofa ATM Machines on renter basis forseven
years aft€.seven years the ATM owneGhip wiittransferto Sindh Bankwithour any addit iona I cost for its
branches in all over country. The requtement wi be isrued on need basis. Theretore, quantity may vary
depends on the requirement of the bank, accordingty b.nkwill not be responsibte if the quantiry asked is
not ar per scope ofwork betow and in rhis context no claim wil beenredained. payment wiltbe doneon
rupplyof actualnumbers ofnems. The purchas€ of iiem wi bespread over rhe year as needed.
Required items should sr ctty be origin.t/genu ine and in ac.ordance with the below specifjcations

TECHNI SPECIFICqTION QTY =140 ATM Machines

sN$ Prodlct Technical Req0kements

should propose ongtnal and brand new ATMS rn arcordanc€ with the qua.tities
menton€d in 8oQ with the iollowing beltu-mentoned 6eature., Origin.l / Copy of o.ooosed
prcd'rct datash€evbrochure etc. shatt be provided ,toig wrth the t€chnicat proposa which
clea.lv dentiiB ea.h ol rh€ betowfennoned .equrements. At a mrnrmom reqw6 .
standard conliguraton cash dispe.si.g machrn€with a mu5t hav. biometricopnon and EMV
Softw.re Lrcemes, and atl type o, Go.rty roturions therefore bidd€r shootd propore its AIM
modelwiththis coftideretlon as wettar to meetthe performance .equi.eftenb. Bdd€roay
obtarn the perform.ncer€lated mari.es {r.e, Number of Transacnons rn p*k tjme, Oaity
Ave.age Tranediont, etc,)-

YE5 NC

2 lobby based configuration wirh Fronr Cash LoadrnS Opnon YES NC

l Iehnology for cuiiency notes picking fo. dispensjnS new as wel as avera8e aLr3tiw notes
cuflently undercir.utation rnthelocal bankrn8 mdustry YES

Capabrlity to suppon Muln tanSuag*. Sindh Bant ar a min,mum requtres rhe .apab ry ot
Urd! and En8iish tanEu.ges YES NO

5
TM i3

t
YES NO

The Siddor should provde the con.*tion at a.ii.imum, inctudhg. ATM Monttoring
Softwrre, a.V nternationat Standard Monito.inS Sofrware, and rhe requred ctrent ti(€nee;
for monitonng/ E, came.a/snaps, and a tlpes oflecuritv so ut ons.

YE5 NO

The bidder must prov de both a comprehensive realrime ArM Monttoring Appticaton and
an advanced ATM S6urnyApptrc.rion a5 panofthe proposed sotution. YE5 NO

I ATM oEplayshould h.ve a fiinimum l5ioch Touch r.een LCD YES NO
ATM Dsplay should iave a priv.cy filte, YES NO

10 ATM Gbinetshould have rhe surporr ofa dualcombr.anon lock Comb nation and Y€5 \o

LL

be alphanumenc {ar tea( 16 keyr, have an Encrypted p N pad (Epp)
of rhe certfrare to be p.ovded), support Femote (ey
and oto be 3oEs/AEs compianr (copy of the cedificare ro be

Ya5 NO

t2

ATM Grd Reader shourd b€ motonzed/hybnd wrh a readlwnte SMART oDuon wth the
capability ro retarn rhe cardr teft uhattended and to retlr. card! on oowerfarture. ATM a,rd
ieader mun be tMV .apab e/r€ady and enabted wrh a rcquired Software Lrce.ses (if.ny),
however, rt ais supportr cardsw$ magoetrc stnpe. tt should be t.mr€r resisrant as w.[

YE5 NO

13

ATM Card Read.r lo be equpped wrth 3 rrack Reader to support Otd & New Cards under
Circu ation 

'n 
Pak sra. Docunentary evrdence for cohp|ence of EMV Lwet 1from EMvco,

ofATM C..d neader should to be provrded
YE5 NO

1
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ATM should have bult-r. came.a wrh rrnage toggrng facrtity (transacron bas.d cafie6).
Must also hav€ the centrai ttoring & retnevat me.hanlsm for c.mera (snaps) at Sindh Bank

i5 ATM Dupensershoud have4casletteswrh rerect/.etract/pursecapabrtrv YES NO

16
Dirpenser Should Have ftrn of 4 cassettes, Currency Gssens with 25OO notes Gpacity
whlch pres€nts 50 nots br].ch or b€tte.. NO

ATM Drtpense. mun have the capability ro reFct a srgnal .ote which provrdes bette.
ltilization of repLen shed cash to avod fultp!rge of notes stack YE5 NO

18 AIM dspensershould have Ani over Iit and En rty cassenes rnd cator YE5 NO

ATM Recerpt Pantershould be, graphrat thermat pnnre. YES NO

ta ATM Journal Pn.tershourd be a graphrcat themat onnter YE5 NO

\0

YES

Y€S

YES NO

YES NO

NO

YES NO

YES NO

YES

11

aTM should b€ equrpped with Proprierary sotution (Nardware & software enabtedt whi.h
o.events y.an 1g bv dete(rng fore'gn devrcet and o ocr5 caro .e.de, acce!!. n n;sr atro
prcvrde prot*t6n from deep rnserr skrmmrng. Brdder shoutd propose the solLrro. ot
p.ovrdinS such feature' in rs tEhft.at proposat.

5k mmrn8 deMce should ar easr have the fotiowinS

o D rrlpto. or tamm'nE

o Ful draSnostics and SOH

o oeep inse.t skrmm n8 prorecton

o Antr eavet d.opping protect@n

o Solution shoutd be propnery

o Sensor outputs are d git.

o Ale.ts: either v'a xFS or SNMp YE5 NO

ATM Safes should be at a mi.ihum CEN I/CEN [/CEN |V/CENL o, better cerufied. Copy oi
Cenilcat on sholrd be provrded YE5

YES xo

YES

YE5 NO

23

AIM should b€ capabte ro oper.te rn Weather, Humidty and power reoui.emenr! in
Pakst.n Conf,,mat,on "om b'oder rs requtreo aro18 wlr d.tart, of Envtronm€^r., and
Power reou remenrs ofATM mz.hin.

. Vendor/ Biddershoutd inctudeand Lnttalla surge arester equipment to save guard ATM

, Simila y vendor / Bdde. thoutd rnclude and rnrra ed isotaton t.ansiormer to keep the
earth voltage ro the within accept.bte t€ve s

. Any damages due to earth lottage or sur8e wil bethe r6ponsbil]tyofrhe Vendor NO

ATM Oper.tin8 System shoutd be Mic.osoftWindows 10 and up8radable to the .dt t€vetof
wndows veBion when avartabte f.e of co5t. YES NO

25
B'dder to be re5FD.sibre ro provd€ supFDn fo..onfigoraton manageme.tot herd€re and
softw.re\ d!r ngthe term of waranty/maintenance. YES

16

support mosr widery used ArM oeMce hand ers. S.dh 8a.k at a hinrmum
requres rlppon of NDc piot / oDc+ Apt.a Noc + ATM software shoutd atso be EMv
capable/ready and inctuded Software Lice.ses (it any) to support EMV appticatons and

YE5 NO

Yas

YES

YES

YES

2l
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YE5 N'2)

ATM software mu'l have FhSerp.nts dev[e and enabled for scannrn&/readng ringerpnnts
of custoners for tranrmitting the Finge. pri.ts for althenti.ation ofthe said finger detaits
wth S ndh bark Swirch S.ftware rn the format sutabte to rnregEte wirh NADRA bometrtc

AIM shoud be equipped w rh YES NO

29 lntelcore i5 cu(entgenerduon with min 2.8 GHz p.oces! speed or higher YES

30 YES NO

500 GB or hrSher Hard Dnve YES tcll
32 OptrcalSto,age D€vrce (DVo-RW), USB Po.ts and Network pon iorcommunrcanon YES NO

33
AIM should be 5e.led / prorect€d fo. iaa, co.kroach6, tiz.rd, et . du.in8 $ora8€ and

YES NO

3,1
Siometric Verific.tior devtce Suitabte to integration with NADFA BVS and otheGimit.r
slstem with live finSerpnnt d€re.ton. YE5

alv should suppo.r conne.iieity optionr of lcpltp, VSAT, CDMA, GpR5 and GSM. Sndh s:nk
ataminrmumr€quiresrupponofTCp/tpo.teesedtine,]SDNetc, YES NO

36

ATM should tupponfor Remote Access lacitity for manaEeme.t, Monitoring, Confi8uranon,
AIM Bal.^d.& Backup B*overy and S€cunry Controt. Ih6 access shalt atso ,rcvrd€ AtM
e-or eolto'lg'o row paoe roth. tow cure^cy, Out or Sefr(e. Oven issene furt,
pape/currencytams etc

Yt5 NO

37

ATM sholld suppon srandard Trafiacrion sets us€d rl1 local banhns tndustrv In pakin.n.
Sindh bank at a mlnimum reqoke suppon of ran$crion of tcount Oatance rnqurry, Carrr /
Fast Cash Wthdrawah, Minr Statement requst, Ch€que Book request, t.rerba.k Flnd
Transfer, PrN Change request, Utiltty Bilt p.yment request and Mobite lop{p requeits erc_

YES NO

ATM sbftware sholltd have . capabitit to suppon murtivendor netwo/ks b€rn8 curent,
deployedinSindh Bank,Sindh Bankata mtnimum requiresruppodofCEN,4(FS3,;support YES NO

39
TNl M

YE5

AIM h!st have support orfeatore! ava,tab e forSpe.ratpersofs/Ba Yt5 NO

Good QualiVSound and Votce Gurdance suppo.t. (provrde.etevanr
YES !a

ATM shoud support Fu featured Etedronrc lou.nat (EJ) Capabitity enabted rn both hard &
::ft copv rorlats a,]d ds supporB support Mulrpte rornats avartabte ror El. prop;t
Status codes / Fa!lr diagnontc codes.

YES NO

AIM should have the c.pacny for the cenrrat storiB & retriev.t In<nanl'h of Et .t,.dh
Bank Pimary & Backup eter. tul detaits ofthe solut]o. to be provided, YES NO

AT[4 should havethe capa.ity to generate repons in Sindh Bank5 provided requ red format_
Details of Re.dable iormats suppon€d and any optional features, to rntero.et El D,r:
cohplere code / conter$, Inre'pretat'on Guroe/m.nuat to be provded.

YE5 NO

A5

ATM should hav€ rhe Finterp,int S.anner Biomernc aotution @mptyinS remptate/rm.ge
fomats li.e. wSA fom.t) ior Ung€rprints of Sindh Sa6k g@metdc ve;ificanon Sotiw;
and/or Swr.h Software capable and enabted with Softwarc lrenles (f any) sltabte !o
rnte8rate with NAoRA biometric Vsification System (!VSi.

YE5

The propoFd Fi4erpri.t S.anoer Biomer.ic elutio. shoutd b€ enabted w(h UE Fln8€r
YES

ATM quoted components to have m nrmum luppon of 10 years. Confirhation ietter from
P.nclpal Manulacturer rs requtred or tuppher /vendor undertakrng YE-(

NO
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ilf thecompany qualifiet
all relevant brochures
inspection/verillc.rion.

the eligibility criteria, then it wi[ be requked to producethe product.tont with.t the date/ttme/tocation ar indicated by the Bank lor necersary

YES

U..nse /W.r..ntv / suooorr /
Itwould be mandatoryforthe Bidderto provide a hardware/ticense/Warranty/Suppon/Mai.tenance ,or(07) yea.s for the product and p.ovide on,site comprehennve suppod, e*endable at the Bank,s
dascretion. The h.rdwarelri.ense/warrantv/5uppon period of 7 years wourd commencefrom the date of
issue of the compterion cenificate by the 8ank. DurinS the warranty period, the Bidder woutd be
requir€d to undenrke att ne.essary modificataons not filtinS under the puruiew of ,Chan8e
Management', such as updates, bug tires, chantes in the application, or any other supporr as and when
required ar no enra cost.

'Ire licenses of the requked other associate / ,upporring / monitoring tooh should be provided by the

At least 3 spare cassetres p€r ATM NO

ditiollel Biomeiic Verificaton ddice ro b€ rnstali in Srndh
Eark eristing ATM!. No separate con wi be pad for the addttionat Biomet c verificatjon

one hundEd and forty (140)ad

YES

51
white listr.g applrcation whlch btcks rnnalaron for unaothonz€d apptication a.d matware,
Sho! d be.ble to Sene.ate al€rts witn cenlrati?ed ate(l monitorinS YE5

l.stalation & TEinlng Beqlkehents

e undertakng thar I wil de ver a[ ordenng units at the Site of
Sl ng

s YES NO

Brdder shoud prolide an !.denakrnS that t wit during the inna ation must get the
cenrncates requred for deluery and innathnonsftorn Branches, Srndh Bank rI Centeff etc.
(Ceniiicate forhat witlbe muruaiiyagreed b€tween Si.dh B.nk &theve.dor at a hrerst;)

YE5 NO

Bidder should provrde an undertaking rhat r wrl prov de ful support for the successfut
ntegraiio. of rhe proposed ATM stLton wrh Srndh Bant Switch Software Srndh Sank
Sometr( venlicanon Software, and/or Swtch Sottware capable of nte8rating with NADRA
Eiohetnc Venficaron Sysrem (8VSJ

YE5 NO

warinty, Support and Mainrenance

55
Bldde. shoud p@de a 24 X 7 X 365 (inctuding ho iday, comp.ehenstve waranty kepan,repl.cmenl a.d leMc€) ol proposed ATMS and EMV Softw"r" 1,.""r", t". S"r"" lOzj.onse.utiee year after the date oi iBtaIarion ofhardwa.etosrndh 6.nk

YE5 NO

56
Erdder to trovde unde.taknS that alt prouded seMces wr be rn comDtranc€ wrh the sBp
regu auons related to ATM as requ red from time totirie NO

51
B,ddersharrebmr Slppon M.vD, relt*irnS type ot,upmn seMc€r and tnetr ar€n8ehenr
alairrble!o 5 rdh BanI for d'fierent wpes or (eues aton8 w th deta,red €.c.taro^ prc;edure
and ts Iuln Around nm. YES NO

^B,1de, 

tr rcseo4!h rol prov,dms (mp,ererrve ,opon ro tndr Ba.( i ATV Batarc,ns
3. Ho(oncr',.ton.T*rnrque & Feoo.tfor a[ fia.sacton setrmeitoned aoove \0

StNou, I:,,r

YES

50

YES

YES
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Annual M.lnt€nan.€ Contract IAMCI

the Bank sha ll enter an AMC agreement with the 3uccessfut badder initiafiy for the period of {03}years on
a peryear basis to provide comptete uritity of maintenance & and suppon services {i.e., on_site & and
off'tite)atter the expiry ofthe warr.nty p€rtod. The agreement would aho capture the responsibiti es
and obligations ofthe selected bidder and SSL. Any major change, in the apptication which wil fal under
the'Change ManaSement', the vendorwil be paid separatety.

quoted hardware solution must haveend of fe beyond {OS)years afihe time of submission.

Delivery Timer Wirhtn 06 to 08 Weeks

PRE BIO MEETIN6:

ln case of.nyclariftcarion required re8arding Bidding Oocument,a pre-bid meetingc.n be hetd a! Sindh
Bahk Limited Head Office 3d floor, federarion Hous€ Abdu ah Shah GhaziRoad Ka;achiwith priornotice

SrNou
, [i,,r
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PURCHASE ORDER

Date: 02-49-2025

M/s lnnovative PVT LTD,
Offi.e at 29-B New MusllmTow..

Above Prices de inclusive ofall taxes

SUBJEqT: SITPPLY. INSTAILATION & SUPPORT OF 14O AfU UACIIINE OI{ A 7 YEAR INSTALMEIT
CACIq

Dcar Alr,

With Rcfcicnc! ro the'fender Ret No. SNDB/ COKIADMIN tTD /142912O25 Dared 23-04-2025 For Supplv,

lnstallation & Supporr ot 140 A']'M Machine on Retrtal Basis at Sindh Bank Ltd Submitted by you After
detail revicw rhe Sindh Bank lld Maugement is pleased ro inforfl tlat vou! Tender is accePted'

QTY Per year uoit Co3t
P€r year Total Cost

14O ATMS
14O ATM6 l[ 7

DN 1OOD t40 i 2,26s.24 $ 3r7,r33.6 $ 2,2r9,935.2

lw't
Sy€d Muhammad Noman

VP /CDO

L
04

o-
{.p

sINDH L\NK LtMlrED
HLAD OTTICE
3RD TLOOT. IIDIR^TION HOUsE.
ABDULIAH SIIAH GHAZI ROAD,
',lrroN, (^McBr-75600.

+qi-tl. -rrr-tr6 EltJ.l
+lr-tl-fdNarr':gJ
+lr-rl-rA rlrqr ,
+1r-rl-rOiz.6(r -tJr
wrhdhb.nL@n,Dt :!r,

;il.1+"t
,,J"1"fui'J.AJ,2'iIh

t- 61 - - ttt /, tF, n, gG,o )t.4

UAN
I)HONE

tAX

+92-21-111-333-225
+92-21-35829320
+92-21-35829394
+92-21-35870543
$N\r.slndhbank.com.Pk

Po No: 02092025

@-
Head of IT.

/')
/

o" \.

1snd \{-\
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sNDB/COl(ADMIN/TO/1 429/2025

Date: - 15-08-2025

OFFICE ORDER

SUBIECT: EXTENSION FOR BID VAIIDITY PERIOD

As per SPPRA Rule 38 (2), approval is solicited for further Ninety (90) days extension of "8id Validity
Period" for the followinS tender having SPPRA NIT lD No: EPADS-S'250492136

t. Supplv & lnstallation ot ATM Machines on Rental Basis

The reason for the extension is due to the procedure developed bY the bank for evaluating tender prices

to ensure value for money and the signing of the agreement with the vendor; therefore, the contract

coulC' ot be f.nalized withrn the stroulated time

ffi'p1u
S. M Noman
vP-r/ cDo

Ms$g! lr9!!r9!!

(Mr. Dilshad Hussain Khani Chief Financial Officer - EVP - Chairperson

(Mr. Arshad Abbas Soomro) Head of administration _ sVP - Member

Mr.Parvez Ali thutto
Director - Works & Service5
(Sindh Madressatul lslam Unilershy)'Member

(Mr. Adnan Siddiqui) tVP- l.T. Head-Co'o Member

re n t/cEo

S. zeesh lHaq
SvP'l/ lT Division
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INNOVATIVE
PVT LTD

ANNEXURE "M"

8.I2 INTEGRITY PACT

DECI.ARATION OF FEEs, COMMISSION AND BROKERAGE ETC.

PAYABI.E 8Y THE SUPPLIERS/CONTRACTORs/CONSULTANTS.
Contract Number: SNDB/HO/A}MIN/I}114291202' Oated:271O712O25

Contract Value: I 2,219,935.2

Contract Title: Supply,lnstallation & Support ofATM Machines on lnstallment basis

ll66ov:tlE Prlvit€ Llmhcdl hereby de(la.es that it har not obtained o. inducedthe procu.ement or any contract, righl,

interest, privil€ge or other obligation orbenelitfrcm Gov€rnment of sindh (Gos) or any admininrative subdivision or

aSencythereof o.any other ehtity owned orcontroll€d by n (GoS)lhrouSh anyco upt businets practice

Without limiting the geneElity of the forc8oin8, llnnov.tiv. Privatc Limltedl rePresents and warants that it has fullY

delarcd the brokehte, commission, fees etc. paid or pavabl. to anvoneand not given or agreed to give and shall not give

or aSree to give to anyon. wnhln or outside pakistan .nher dlre<tlv or rndlrectlv throuSh anv natural or luridlcal person,

includinS itiEffllate, agent, asociate, broke., conslltant, di.e.tot promoter, shareholde', spontor or subsidiary, 
'nv

commissioG t.atificftion, bribe, findels fee or kictba.k, wftether degcrib€d as consultation fee o' otherwise, with the

obiect of obtahlng or inducin8 the Ptoturement ot a contr..t, ri8ht, interen, privilege or other obligation or benefit, in

whatsoever form, from PrccurinS Aselrv {PA}, lrc€pt that which has been expretslv declared putsu'nt h€reto'

Notwithstanding anY rights .nd r€medies exercised bY PA in thi5 
'e8ad, 

[lnnovatlvc Prtu'tc Llmh€d] a8rees to indemnilY

PAfor any lost or damage incuned bY it on accountof its corupt busi.*s pGctices atd further pav compen$tion to PA

in an .mount equivaient to ten time the sum of anY .ommission, sratification, bribe' finde/s lee or rickback Slven byl

lnnovative P.ivate Limitedlss aforesald for the ourpose oI obtaining or inducing the ptocurement of anv

Ilnnovatlv€Prlv.teumit.d|certlliesthatithasmadeandwillmalefulldisclosureof.llaa..€mentsandar.naements
wnhallperson'inlespectoforrel.tedtothetr..sactionwithPAandh.imtt.ken.nyactlono.wil.ottakernyaction
to €irclmvtnt the abow d.cla6tion, rePresentanoo or v,aranty

llnno.atlyePrk.tcumh.dacceptsf!llre'ponsibilityandstlidliabilityfolmakinganylalsedeclalation,notmakinsfull
disclosure, misrepresenting factt ortaking anv actlon likelvto defeat the porpote of thit declaralion' representation and

warranty, lt aarees that anv .ontract, 'itht inleren, privilege or other obliSation or bcnefit obtai'ed or p'ocured as

aforeiaid shall, without prejudice to anv other ritht and remedie5 available to PA under anv law' cont'a't o' othe'

instrument, be voidable at the option of PA

A 6
interest, orivilese or other oblisation or b€nef in whatsoeve'Iom' hom PA-

(Sindh 8a.k Limitedl
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Z
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a
lrnnovative P.ivare linitedl z

CD mGiese*e+Devrient

Corporote Olfiqe
29-8, New H!.lim Town. ltoin wohdoi R@d,
tdhore - 54600, Politton.

. LhoD.inmvdiw_Dk.com

www.innovotive-Pk.com

Korochi Office
F-1, Ft-19, Bl@t-s, Clifton,
Kordchi - 75aOO, Poriston.

. loE.hia-i.rcvrnr*Px.cm

lslomobod Orfice
Plotr 32, Siret* 36-37, Setor G-10/4,
16T Cst€., Llomobod - 46000, Pokiston.
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NBP-0002-2507180008134128

- Non-Judicial

Detailof pnclns is as fol

iltilililm]flffIll

GoS-KH l-52303192207 99327

Rs 1,000/-

Applicant

Stamp Outy Paid by

Paid Throush challan

: counteDart or Dupllcate - 17

: SINDH BANK LTD [00000000]
: I'4/S INNOVATIVE PRIVATE LIIITTED IOOOOOOOO]

: PIAVAIZ AHHED IT120\-2969046-71
: IVI/S INNOVATryE PRIVATE LII4ITED IOOOOOOOO]

: 18rul-2025, 04r53r24 Pll
: 2025623052801599

: One ftousand Rup€es On,

Supply, lnstallation and Support of 140 ATM Machines on a 7-year instalment basis

Thi Breementismade onr6irO)-01-QoAi between Sindh Bank Limited, having its head office at 3'd Floor, Federation

Ho-3, Clifton, Karachi (hereinafter called the Purchaser)

And M/S. lnnovative Private Limited having its registered office at 29-B' New Muslim Town' Main Wahdat Road Lahore - 54600'

pAKrsrAN (Here in after caltea ttre venoo4. wHinins the vendor is the dealer/supplaer/manufacturer of Diebold Nixdorf ATM

(Goods). AND WHEREAs the Bank is inclined ;o furchase the Goods as detailed below on the terms and conditions laid down

hereinafter for the suppty ot eqripm"nt tor itre-elrui oil tot't t'' ornounting S 2'219'935 20 (lJsD) over the period of 7 vears

You can veiry your e-Stamp paper by scanninq the QR code or online at www.estamps.gos.pk using the lr'erification Through web'option.

s 2,219,93s.2s 317,133.6s 2,265.24140DN 1OOD
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for the 5% of the order value

unt in PKR would be shared at

Terms & Conditions:

a. The vendor will provide the perlormance security in a form acceptable to the Bank

amount for the period of ONE YEAR which is 15'856 68 USD of which equivalent amo

tl'e time of tssuance. L
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AGREEMENT

Supply, lnstallation and Support of 140 ATM Machines on a 7-year instalment basis

This Agreement is made on this o.? - l1 - At'li between Sindh Bank Limited, having its head
office at 3'd Floor, Federation House, Clifton, Karachi (hereinafter called the Purchaser)

And M/S. lnnovative Private Limited having its registered office at 29-8, New Muslim Town, Main
Wahdat Road Lahore - 54600, PAKISTAN (Here in after called the Vendor). WHEREAS the Vendor is the
dealer^upplier/manufacturer of Diebold NixdorfATM (Goods). AND WHEREAS the Bank is inclined to
purchase the Goods as detailed belowon the termsand conditaons laid down herein after for the su pply

ofequipmentforthe BANK of a totalsum amountingto S 2,219,935.20 (USD) overthe period of7 years

Terms & ns:

a. The vendor will provide performance security in a form acceptable to the Bank for the

5% ofthe ordervalue amountforthe period ofONE YEAR which is 15,856.68 UsD ofwhich

equivalent amount in PKR would be shared at the time of issuance

b. ATM5 will be provided on a rental basis for seven years, including

hardware/Software/licenseAVarranty/Support/Maintenance- After the seven-year

period. ownership ofthe ATM5 will be transferred to Sindh Bank at no additional cost'

c. Performance security willbe returned after oneyearand afterdelivery and installation of

140 ATMS.

d. ln case Vendor does not fulfilits commitments, the bank reserves the ri8htto enforce the

performance security.

e. Allterms & conditions of the tender documents are part ofthis agreement'

f. Peryear unit costwillbe paid afterdelivery and lnstallation of ATM in a complied manner'

Prices quoted are in USO and prevailing interbank rate (selting T'T USD to PKR) will be

applicable for conversion and for the payment an Pak Rupee This willapply atthe date

invoice / payment.

g. lnvoice will

h. Ownership

be paid yearly in Advance by lan each year'

will be transferred once all payment is made after 7 years without I

bank.
additional cost. Prices are inclusive of taxes However, if there is a change in ta

the Government of Pakistan during the period, it will then be passed on to the

year Warranty and StAl 6 years. Standard StA is included

lnnovative Private timited shouid provide a 4x24 x 7 x 365 (including

comprehensive warranty (repalr, repiacement, and service) of proposed ATMS

Software ticenses for Seven (07) consecutive years after the date of instal

hardware to sindh Bank q l,

1

holidays)

ANd EMV

s 2,279,935.2S 2,26s.24DN 1OOD 740

lation.of

Detail of oricinE is as follows.

Qrrntlty
lJnit Con

(ATM)

Pc'Yea'ToLarCost (140 AIMs) TotarAmount of 1ll{)ATMs

ln S€ven YeaR

s 317,133.6



j. The warranty include5 parts exceptfor partsdamaged bysite conditions orotherstandard
exceptions, such as physical damage and negligence.

2. ThevendorshallsupplyATMSas per spec ification s in tender document to the bank within 06 to
8 weeks from the date of receipt of Purchase Order.

3. The bank willhavethe option to enforce the performance bond on happening ofany one or ali
of the following events.

a. lfthe vendorfails to deliver theATM5 as per the agreed Schedule.
b. lfthe vendor fails to get the ATM5 inspected by the Technical Committee.
c. lf the A T M s supplied by the vendor fail to perform as per

the Bank'srequiremenl.
d. ln addition, the Eank will have the option to cancel the order and offer the

same to the next lowest bidder.

5. The warranty of the equipment is a Seven-years comprehensive onsate warranty from the date

of lnstallation (maintenance & 5upport for HW & SW)

6. The warranty will be effective while the ATM5 remain on the premises of the Bank and the Bank

a. willnot be responsible forsendingthe equipmentto thevendor site- ln aase,

however, if any portion of the equipment is required to be shifted to the

vendor's site, the vendorwillprovide equivalent backup durin8the warranty
period.

7. Vendor agrees to maintaln an adequate inventory of the parts so that the replacement is

available
a. lf any fault arises in the equipment during the warranty period. ln case

the
b. affected part is not available, then the vendor will provide backup

equ ipment of the same prod u ct or better till the resolution of the fallt,
without anY ertra cost to the Bank.

c. The vendorwill provide a seven_yearwarranty

d. 24x7 Technical Assistan ce, Software Updates & Patches & support'

4. The Vendor is obliged and bound to replace any or all parts broken or damaged in transit at his

own cost and sk and shall deliver all the equipment in Sood and sound condition.

Z

)

8

9

The vendor also undertakes to bear all kinds of taxes, ie stamp duty/ services'

CharSes/ProfessionalTax /Sales Tax lnvoice, lncome Tar, Zila / OctroiTax (if any)and all

a. other incidentalcharges, etc, uptothe place of destination

b. The ATM is subiect to a time movement to its location Any additional movement wiil

be charged to the bank

c. Any ne; tates introduced afterthe contract willbe passed onto the bank

The Bank reserves the riShtto test^heck the equipmentto ensure that it is provided as per

,i" tp"l,i.*"" i",r," ,"nder document For any discrepancies' the Bank reseryes the.right

ioioi"it rrrr.""uritv aeposiv cancel the orderfor the supply and bringthevendor on black

firiot ti" s.ni for"r"r' The decision of the Bank shall be final and binding upon the vendor'

o11

10. ln the event ol the default on the part of the vendor' in the performance of anY condition ofthe

contractand ifSuch default is not remedied within mutually agreed daYs it shall be

Bank to enforces full or part of the Earnest money / Performance SecuritY an

whole pa rt which can be cancelled within lstyear only of the supply order w

11. Proportionate PaYments against the supply ofequipment will be made within dav1r[.
the equipment de livery daie and complete satlsfaction of

replaced part.

12. ln case ofany dispute at any point, the matter will be settled amicably lf the partie not 5enle,

the disPUte will be referred to the ComPla int RedressalCommittee for Dispute Resol

13. Oelivery wil lbe made bY the vendor at diff€ rent locations orescribed by the Bank'

in thevendor quoted workingdayt after the delivery

N

14. ln case offa ilure to srrPPlYthe requisitewith

($ ,,

Bank with the perforhtJ\lrof is i'j I



time, as described under clause no 2 of this agreement, R5.5,0OO/- per day Shall b€ char8ed by
the Bank.

15. The term of this agreement shall be for the period of 7 years, commencing from the date of
sitning of this aBreement-

16. The Bank shall have the right to audit inspect, and verify the Contractor's cornpliance with this
agreement, including subcontractor activities where applicable, through on-site inspections of
ATM's, evidence reviews, or third-party assessments, at least annually or upon material change.

17. The Contractor shall ensure that any subcontractor engaged adheres to the same security,
privacy, and compliance standards as required underthis agreement. The Contrador remarns
fully liable for all actions and omissions of subcontractors. The vendor shall only sublet the
contract or its parts only after obtaining the approval of the bank.

18. The vendor shall ensure compliance as per the ATM specification shared by Sgt at time of
procurement to security baseline configuration provided by the SBL and the regulator.

19. ln-case of termination of contract by either party, the vendor shall ensure 5mooth transition
assastance including data transfer, docurnentation and knowledSe durinS the exit Without any

loss to Sindh Bank and / orany of its employees.

TECHNICAL SPECIFICATION OTY =140 ATM Machines

Prcduct Technical Requkements

MA. h.ovatrle Pritate Limited should propos€ oridn.l and brand new AIMS in

mentoned in the BoO, wlth th€ followlng features. Orlglnal / Copv of proposed prcdud datashe€Vbrochuq Gtc'

shall b€ povided along wlth the t€chnkal poposal whlch identlfie! each of the below'm€ntoned rcqulrEm€nti

At a mlnlmum requirs e sbndard confi&Gtion czsh dlsp€hslng machlne with a must+ave blometrlc optioh ehd

EMV Sofr$!rc Ucenses, .nd all tYp€s of 3ecurity tolotions, thercior. MA. lnnovrtw Prlvate Umlt'd should

pEpole lts Aru nodelwlth this conCdeuion.s w€ll.s to m€et tlE pertorm.nce rcqul'entnc- MA h'ovadta

Pri!'cteLlmitedlnayobtalnpe.formancerelatedmatrlc€s(l.e-NumbsofTGnsactlonslnp€'ltlme,Dtllyat/erilE

acordance with th€ quantities

1

Lobby$ased confguBtion witn Frod Cash Loading Option2

3
IechnoloSy for pickinS curency notes for dispensing n€w at $/ell as av€Bte quality noles cunently under

caoability to support multlple lanSuates- sindh Bank at . minimi,m rcqulrcs ttE capability of the Urdu and English

U"nttrU haust.y in Pttist n Srndh aank .t .
minimum requires connectivitv wlth the currentlY innalled AIM contrcller {i-e Avanza)
C-apability to connect any ATtv'l Swir.hes/controlle6 uted bv the

in€ludinBI
E],ng,

Sta n86

lt$

M itorinS
The M/s

ATM Osplayshould havea minlmum 15 inc

0ivisr\ATM Display thould hav€ a Priv"cy9

k, a Combination and a key.
aTM cabinet should have the support of a dualcombination loc

10

ol the cerlr'ficate to b€ prcvid€d)

3DE5/AE5

PC(E61

^el11

be tamper_r€si5tart as well

hSdcard
ECa

It
Lit2

ATM Cad R€aderto be equipped vvith 3 3 
-r6ck Readerto suPpon Old & NewCids

;:;;;;;;*" 
';;prianceor 

EMV Leverl r'om EMvco ottheArM card

under Circul.tion in Patlstan

Reader should b€ Prcvided'
13

l;n

sp

circulation in the loc.l banking indunry

8

(if

f'-l

\
i\



74
ATM snould have a builttn c.m€r! with an tm.ae logStq hcitily (tBnr.c6on"based c.meEj. Must atso h.y€ the
cent.alstor.te & retrieaalmechanasm for camera (snaps) atthe Slndh Ba.k Head Ofrce io l(aEchi.

15 ATM Oispenser should haE 4 cassettes with rcjecvrerracvpuBe c.pabitity

16
4 c.ssett€s, Currency Cassettes with . ?sct(lnote Capacity, whichThe oisoenser Should Have a minimum of

Presents 50 notes bunch or better

t7
ATM Oispenser mun have the c.pabitity to rejecr a li8nat not€, which provdes better utittation ol reolen6hed
cash toavoid fU lpurge of the norestack

ATM disp€nser should ha!€ an anri overftt and an Ehpty cassettes indicaror

19 ATM Re€eipt Printerthould b€ a Sraphical thermal printer

ATM should be equippedwlth a Propietary solution (Hardware& software enebled)whlch prevents skimmtnS by
det€ltin8 foreign devices and blocks card rcad€r access. lt mun also prcted fDm deep insei skimmihS. MA.
rnno€tiEPriEte Limted should propose a solunon olprovidingsuch batures in its te.hnicl prooos.t.

A skihmingdevice should at leart haveth€ following.

o Disrupton, orjamming

o Full dlagnostics and SOH

o Oeep inset shmmlng protedion

o Anti eavesdrcpping prctectlon

o Solution should be propnetary

o Senror outputsare diSital

o Ale^s: either via xFSoTSNMP

arV Safs smuU U at a minlmum CEN VCEN lllCEN IV/CENL or better cetifed. A copv
i

22

ATM should be.aoableoloperatina in weather, HumiditY and Power .equnements i'
the lvt/S. hno6tiE Pivate Limied is requicd alon8 with details of the Ehvironment l end Power requiremehts of

Pakistan. Con6.maton t@m

. vendor / MA. hnovaiv€ Pnv?te Umited should include .nd lnsta ll a sur8e arests equipment to 3.ve guard ATM

aBainst the hiBh surS€s.

. Simitarlv, vendor / MA. lnnov.tvt Privat Um
"na 

lr,statt"a i-tnon tonsformer to keep the

ea.th volta$ to the within acceptable levels

M/s.Be

21
ATM operitinB SYstem rhould be Midosofi

velsion when available

of upSradin8 !o the nen lev€l oI Wndowswlndows 10 and crpable

and softwaret duringthe term of walrantv/maintenance'
MA

14

h

ENDCDCD

to suppoi EMV aPplicanons and Cards
25

nc

5i h
c

).(BVsNAOh
26

ATMS should be equipped with:21

GHu prcc€rs sPeed or hiEherldelCorei5cure genemtion wirh min 2.8
18

8GB o. hiSher RAM29

?

a

v

20

Ii



30 500 GB or hiSher Had Orive

31 {OVO-RW), USB PorB and Nerwo pon tor @mmunicltionOptl@l StoEge Oevie

ATM should be scaled / potected for Rats, coctroaches, ttzar&, etr dudng stoage and afrer tnnalation

evj.e Suitable to integEle with NADRA BVS and other similarsyslem with tive fingelprinrEiom€vic Verificition d

:14
support connectlvity options of ICP/rq VSAI, CDMA, GPRS and GSM. Sindh Ba.k at a mtnimum cquircs

support of TcP/rP on leased line, tsDN etc

35

AIM shoirld support Rernot€ Access f,cillty tor h.nagem€nt Monitoni& Co.tigu..tion, ArM Batancin& gackup

Recovery .nd Securlty Cont.ol. This access should also provide ATM error monito.inS for low pap€r rollr, tow

curency, out of Sefvice, Di€n clss€te full, pap€rturency jams etc.

36

AIM should suppon standard Tranlaction sets used ln localbankin8 lndustryin P.kinan. Sindh b:nl at a minrmum
requires support oftransaction of A..ount balance inquiry Cash/ Fast Cash Wthdrawak, Minist.tement request,

Ch€que Sook request, rnterbank Fund T.ansier, PrN Change request, Utiltty slllPryment requestand MobileTop

37
AIM software should have the capabilityto suppon multEndor networks currently deployed in tndh 8an[. Sinoh

Bank at a minimum requnes supportilom cE NArS 3.xx suppon

ATM software should suppon &ok for M ultmedla Adverttlemeht and cunom screens desiSning

ATM5 musthave suppon or features available for Specral pe6ons/Handicapp€d us€ls

40 Good QualitySound andVoice Guidance support. (Prcvide relevant detaik)

ATM should suppoft Fullleaturcd Electroflic Journal (El) Capability enabled in both hard & soft copv formats and

also suoport suopon Muluple Fo.mats available fot u. Prop.l€ltY Sbtus codes / Fault diagnostic codes.

N1
rrM sirouta tave ttre capacity for the central noring & retdeval mechanism ol U .t Sindh Bar

<t.s. Fulldetails ofthe solunon to be orovlded

a-rM should have the capacitY to Eenel.le reportr in sindh &nk3 provided

fo.mats supported and any opttonal featurcs, to nterpret El Oata complete Code / Contents, intearetation

Guid€/manual to be provided.

requted folmat. oet.ils ol Readable

43

ArM should have the Flryerprint s..hner Eiometric elutio. complving templatelm.te formats {i e WsA fomar)

for fnSerprlnts of Sindh Eant Biometrlc vedicaton sofrw.rc .ndlor Swltch software c'Pable and enabled wnh

softw.re LiceBes (lf any) suitable lo intetBte wlth NADiA blometdc Vedfication svstem (BVS)'

Ihe prcposed FingeQrint S6nner Biom€tric elu6o. should b€ enibled with Uv€ Flnger Oetection tuature-
45

ATM quoted componen8to have minimum support

is required or supplierA€ndor undertaling

;tion letter frch Principal Manuf.cturer

46

48 At least 3 spa.€ crssett€s Per aTM

3eparate cost wlll b€ paid for the addltonal Biometric v€dflEtion device
One hundred and iorty (140) addlnon.lBi 6mEt.ic veriication deviceto be lnnall

a9

for unauthor zed appllcation and malwarc'

generat€ alens with cenir.lized ale.ts monitoring
white ! rting applicaton which

50

Urvisiurtnitallation & raininS Requirements

office in xacchi, with Full Tr.n.lt lnsuance cowaSe and thr€e tlm€s shlfrirts with nut bolt

a
Iestig

alliti8M ls.
5ng5l Bah51

will duinB
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53

[,i/5. lnnovativ€ Pivat€ Llmlred should prcvide an undet.kihg thar tt wul prcvtd. tu support ior rhe succ.sdiI
antegr.non of the pmpos€d AIM sobnon with Slndh Banl Swltch Software, sindh Bank Btometdc veriication
Sottware, and/or Switch Software capable of inteSrating wlth NADRA Biometdc Verifcation System (8!S)

Wamnty, Suppo.t and Maintenance

54

M6. Innovative Pnvate Uhited should provide a 24 x 7 X 355 (in ludin8 holidaF) comp.€he.sivs warGnty (rcp3ir,

replacement, and servlce) of proposed ATi,iS and E MV Softwa.e Llcens* for Seven {07) consecutiw y€ar afrer the

date of innallation of h.rdu/Bre to sindh Bank

55

M/5. hnovative Pnvate Llmited to pmvide undertaking that all provided services wlll be in compllance with the

SBP reSulanons .elated to ATM as required from timetotme. h willbe limitedtothe Bw and SW procurcd by the

Sank

M/5. nno!"tv€ Privdte Limited shall submit B Support Mati, .eflectin8 type of support seNj.es and thek

arcngem€nt available to sindh Bank for different types of issues.long wlth a detailed escalanon plocedure and56

lnhovative Privat€ Llmited is responslble for providing @mprchensive suppot to Sindh Bank in ATM Bal.ncinS

& Re$nciliation, Iechnique & Report for all tr.nsaction setsmenioned above

MA

Llcense Avarrantv/ Suooort /
[would be mandatory for the M/5. lnnovative Private Limited to provide warranty for s€ven years

hardware/license/ /support/Maintenance for the product and provide on_site comprehensive suppo('

extendableataftermutualagreement.Thehardware/license/Warranty/supportperiodofTyoalswould
commencefromthedateofissueoftheCompletioncertincatebytheBank.DUringthewarrantypeliod,
the M/S. lnnovative Private Limited wo!ld be required to underteke all necessary modifications not falling

under the purview of'ChanSe Mana8ement', such as updates, bug fixes, chan8es io the application' anY

changes due to the regulatory requirements (Limited to p'ovided HW and Swior anY other support as and

when required at no extra cost.

.The licenses of the required other asso€iate / supportinS / monitoring tools should be provided by the tMls'

lnnovative Private Limited.

CON FIDENTIALITY

-=;d"rtd lnformation. For the purposes of this Agreement' the term "confidential

lnformation'shall mean any information comes in possession of M/S lnnovative Private [imited

on 
"na 

iis p"..onnur durini normal cour5e of business / seNices shall be the property of the

SNDB

at all times and / or any of the SNDB'S communicatlons' whether in oral' written' graphic'

,a*n"i,a,- uf"."""o, or other form, that is either conspicuously marked "confidential" or

:rr.""*,"i.r,; 
"rlt 

*""wn to be confidentiat or proprietary' or is of a confidential or'proprietary

"'",ri".]^a'if," " 
."ae in the course of discussions' studies' or other work undertaken shall be

kept confidential bY M/S ive ate Lim ited

ii. M/S lnnovative Private Limated Acknowledge s that the SNDB is under strict confidentiality

obligat ions with reSatd to all the information and affairs of its Customers'
its

COMPAN Y shall not disclose any data, inform ation or other affairs of Sindh
iovid
r.Tfustomers which may come to the knowledge of M/s

the above services

rivate e
U)

Ur'lrsitr(l

iii.ln the event ol breach of this clause, M/S lnnovative Private Limited shall be lla paY

losses/damages to the SNOB and indemnifi es the SNDB which will be limited to

payable in a single year against anY iniury 6rising out of any breach ofthis clause by the SNDB

iv. This clauseshallend upon termination of the ASreement

ln witnesses hereunder both the parties have set their hands on the day and year above first

mentioned. 
S 

//



Support Escalation Matrix shared in AnnexureAwillbe used fortimely add ress ing of complaints

INDEMNIFICATION.

i. ln the event of any breech by either Party of its obligations, warranries and / or responsibitities under rhis
Agr€ement, such Party shallhold the non-breaching Party, irs subsidia ries, affitiates, ofrtcers, directors, emptoyees
and representatives harmless and indemnified from and against any and all losses lincluding without limitation
any personal injury or death of any perso6), damages, claims, costs, liabilities, payments and obli8ations and all
expenses (including withoLrt imit.tion reasonable legalfees) incurred, suffered, sustained or required to be paid,

directly by or sought to be imposed upon non-breaching Party or its subsidiaries, affiliates, officers, directors,
employees and representatives-

ii. lPfs totalliability to Sindh Sank resultingf.om the pe.formance ol orfail!re to perform the Setuices willbe limited
to restoring the machine covered bythis &reementto good operating condition.lf IPL is unable to restore a Siven
ATIV,IPL willrefund Sindh Bankthe advance mainten.nce payment for one quarter receiv€d forthat ATM.

iii. Soth Sindh Bank and lnnovative Private Limited (the "lndemnifief) agrees that it shall indemnify, defend, and

hold harmless either party and its parent, subsidiaries, alflhates/ successors, and assigns and their respective

directors, officers, employees end aSents (collectiv€ly, the "hdemnitiel') from and aSainst any and all liabilities,

clarms, suits, actions, demands, settlements, losses, judgments, costs, damaBes and expens€s (includinB, without

limitation, reasooable attorneys', eccountants' and experts'fee, arising out of or resulting from, in whole or in

pan: (i)any act, error oromission, whether intenlionalor unintentional, bv the lndemnifier or its oficers, darectors,

employees, or sub-administrators, related to or erising out of the business covered bv this ASreement, or (ii) an

actuator a eSed breach by the tndemnifier ofany of irs representations, warranties or covenents contained in this

Agreement {including, without limitation, any failure of lndemnifier to complv with applicable local, state,

provincial or federal regu letions concemlng lndem nifle/s performance under this Agreement)

D
iv. ThisArticle shallalso survive aftertermination of this Agreement

to SBP

'rAL ( ?rt Lll and stNoH &AN( will eosure that the state

toihe documentation and records in relation totheoutsourcedprovided necessary access

right to Eonduct on-site to nlt -t^^,/.(rt-ll.t) Ll,4 it @quned

of such chanSe

Private timited willnot assign itsiob to anYone' except prior written permissio

Authorized RePresentative:

anvaction reqJiled orp€rmineotobe taken' and anvdocument requlred or perm itted io be e'e'rted under

;;l:;;1ilil;in-";;;r o.it'" s'ppr'e' 
'n"v 

u" r"k"n o' 
"'""'"d 

bv't'" 
'utho'rzed 

offrciars

.ri!"J"tnt"'ltl*"n"*" . 
"ct 

rn Sood fa,th with respect to each other's rights under this agreement and to

";;il;;;; 
..,tures ti ensure the reatuation ol the obredives ol thrs asreement

lt

{

Ensu
t

q,

2

Termination ofA8reement by the Bank:

- lf the suppli;r, in thejudgment ofthe Bank has engaged in corruptor fraudulent practices ln competing for

or in €xecuting the Agreement.

- li as the resuit of Foice Meieure. the suppliers unable to perform a material portion of the Services for e

period of not less than thirty (30)daYs; and

- Agreem€nt can be terminated based on M utual a8reement'

- ii*ruJ ,*" (2) warninS letters /emails by Sindh Bank Ltd for unsatisfactory current performance to

inn**,r" p|.iu"i" rimited. The email wouid be accepled o6ce detaits on performance has mutuallv

".tno*t"agea 
Uytt" rupplier. This willbe subject to review and such email/letter would be from the Banl's

side

AnY notice, request or consent requi'ed or permitted to be given or made.pursuantto this egreement shall

be in writinS. Any such no,,.", r"q'u" ot tont"nt shall b€ deemed to have been given or mad€ when

delivered in person to an authorized repr€sentative ofthe Party to whom the communication is addressed'

or when sentto such Pirty atthe Siven address'

A pa(Y may chanSe its addressfor notice bYgivinsa 15days priorwritten noticeto the other ParW in writing

t--

?

f,
fl

1

t.)

s

s
Conflict of lnterest

)_



lnnovative Private Lirnited shallhotd the sindh Eank's anterests paramount, without any consideration for
future work, and strictly avoid conflict with other assrgnments or theia own corporate interests,

Anti- Money Laundering Requirement:
lnnovative Private Limited aclnowl€dge that they do not violate any statutory/prudentiat requirement on

anti money laundering or recod keeping procedureas per existing laws/ru les and re8ulations of locals es we,l
as foreiSn iurisdiction.

Governing Law lurisdidion
This Agreement shall in all respects be consnucted and be governed in the accordance with the Laws of
Pakistan and both the parties ae. SINDH BANK and tnnovative Private Limit€d , hereby submits ro the
jurisdiction ofthe localcourts in Karachiin any leSal proceedings and as regad anycleims or matter relatinS
to this Agreement.

occurrence of any of the foregoinS, the date of performance shallbe deferred for a

the time lost by reason of the delay. The affected party shall notify the other i
ckcumstances promptly upon their occurrence

Settlement of Disputesi

MEDIATION / ARBITRATION / DISPUTE RESOLUTION

The Parties expressly aSre€ that the dispute settlement procedure mentioned in this clause shall be a condition

precedenl to any action of law.

Any and every dispute, difference or question which mey arise between the Parties to this ASre€ment shall be first

settled by the Parties by an attempt at amacablv settling the disputethrough mutual neSotiations'

QN

ln case disputes, differences or questions cannot be so settled amicably or satisfactorily by correspondence or by

mutual dkcussion within thirtv {10) davs after.eceipt by one Partv of the other Party's request for amicable

settlement,itshallbereferredtomedietionbeforeactDRac€reditedMediatorattheKarachicenterforDispute
Resolution. Mediation proceedings shallbe held at Karachiand willbegoverned bythe mediatDn rules ofthe Center'

ln case the Mediation falls, the dispute shall be referred to Arbilration in ac€ordance with the Arbitration Act 1940

and anyapplicable rules r.ade there underfor the time being in force, for the eq!itable decision oftwo ioint

"rUitr"ior., 
on" to t" 

"ppointed 
bY each of the Parties, and failinS agreem€nt between the arbitrators' to the decision

of ,n" u. pi.", ,o l" 
"ppointed 

bY the arbitrators before ent€ring u pon the reference The award mad e bv such

a rUitratori or itre um pire, as the case may be, sha ll be fina l and binding on the Partles The venue of the arbitration

shall b€ Karachi and the arbitration proce€din8s shall be co'ducted in English langua8e'

Obligation of the Contrador:

1. lnnovative Private timited shallperform the Services and carry out thek obliSations hereunder with alldue

diligence, e{ficiency and economy, in accordance with Senera lly accepte; professional standards and

practices, and shallobserue sound management practices, and employ approPriate technology and

etfective eqLriPment, machin€ry, materials and methods lnnovat ive Private Limited shall

respect of any matte r reiating to thi! aSre€ment or to the services' as farthful advisers to

and shall at all times support and safeguard the Sindh Banl legitim wi\h lub' ?
Suppliers orthird Pades

2. lf the obligation of warranty Period is not met or delayed, the r€palr etc as per th€ ag

agreement requirement on this account willbe car.ied out bythe bank & the billed amount

after mutualaSreement of both Part rformance securitY/ up€omin8 payment

Risk & subsequent cost to this effect

the equipment willalso be borne bYt

Otr.

€xtension oITlme:

Any perlod within wh

extended fo. a P€riod

result of Force Majeur

if any willbe liabilitY of the SUPP lier and anY subsequent expenses on

he supplierwhich willbe limited to the amount of PaYmentdue in that

ich Party shall, pursuant to this agreement' complete anY action or task' shall be

"r*] ii in" trn" o, * which such Partv was unable to perform such action es a

"L
s

Force Majeure
Neither partyshellbe liable foranyfailureto perform or observe itsobligations u nder th is Agr€ernent, if such
failures or delays are caused by acts ofGod, wars, riots, strikes, accident, explosion, fke, or mat€riak, labor
disputes, government restrictions, or any other cause beyond its reasonable control. ln the event of the



Obli8ation of the Contractor

1. lnnovative Private Limited shall p€rorm th€ S€rvices and carry out their obligetions hereunder with a due
diliSence, efficienc,y and €tonomy, in accordance wath generally accepted professional standards and
pradices, and shallobs€rve sound management practices, and efi ploy appropriate technology and safe and
effedive equipment, machinery, materials and methods. lnnovative Private Limited shall always act, in
respect of any matter relatlng to this fureement or to the Services, as faithful advisers to the Sindh Bank,

and shall at all times support and safeSuard the Sindh Eank leSitimate interests in any dealinS with Sub-

Suppliers orthird Parties.

2. lfthe obliSation of warranty period isnot met or delayed,the r€pairetc. requ irement on this account willbe
cerraed out by the bank & the billed amount will be deduded from the perforhance security/ upcoming
payment due to supplier. Risk & subsequent cost to this effect ifany willbe liability of the Supplier and any

subsequent expenses on the equigment will e lso b€ borne by the supplierwhich willbe limited tothe amount

of payment due in that Qv.

Extension ofTime:

Any period within which Party shall, pursuant to this agreement, complete anyaction or task, shallbe €xtended for a

period equalto the time during which such Partywas unabl€ to perform such action as a result of Force Majeure

Taxes and Duties

tnnovative Private Limited and irs Personnel shall be liable to pay such direct or indirect taxes duties, fees, and other

impositionsleviedUndertheAppllcableLawsatthetimeconkactissiSned,Theamountofwhichdeemedtohave
been included in Contract Price

However, newtaxes introduced later by concerned authorities would be passed ontothe bank

lN WITNESS whereofthe perties have executed this atreement on the date first mention€d above:

o

bt\-

lnnovative (Pvt.) LimitedSindh Bank Limited

F -t, FL -! q, Bls.u - e,
6 r,C-to . , \f.a-< azr^i

3rd Floor, lmperial court guildinE,

Ziaudin Ahmed Road, l(arachi , Pakista nAddress

NF,laaD A\J gA\q
M,l Ugrrrnto tr,rrrnAr'/ ,/ r-

.1_Signatures:

cEoT rl€aDolitle

1-\ -o1 - 2s)(21- og- Lo>{Date

WitnessWitness:

A<\hD uLtNarneName

Signatures:

-Ac co',-llrL

U1?\

TitleiTitle

[l , \., I sDate
Oate:

Name

Signatures:

Date:

SiBnatures:

tm

c
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services include comprehensive maintenance, troubreshooting and repairing ofATM instaled at customer
locations.

For the purpose of this Agreement, Maintenance services shall mean and include remedial maintenance,
replacement of parts, preventive maintenance, and software maintenance support and value added
software (VAS) maintenance

Annexure A

Services

Scheduled Preventive Maintenance:

Vendor will conduct preventive maintenance on each ATM four (4)times a year. T 2

Preventive maintenance of ATM'5 will include perforrninS any functaon required to k

ope.ationalat alltlmes during the Term ofthe Agreement.

Vendor shall respond and resofue all complaints made by Customer re8arding problems in the ATMS
covered bythe Maintenance Agreement within the stated ResponseTime given herein below-

Vendor will provide and the Customer will have access to their Help desk which it operates 24x7 (tollfree
number 0800'47500)

9vlc
o I

s

n

Problem Detection, Escalation and Solution

lfthe problem is not resolved to the Customers satisfaction within the Response Time given herein below,

the Customer can escalate the issue using the Problem Escalation Procedure attached as part of the

ASreement in Annexure C.

Repairs and Maintenance

lJpon notification from the Customer or as determined by Vendor, Vendor shall send its enBineer to the

site for necessary maintenance and repairs of ATMS to keep them operating to the satisfaction of the

Customer.

This service includes testinS, running diaSnostic, cleanin& adj!stment, repairinE, replacements and

maintenance ofATM parts, wherever necessary.

Allparts, covered under th is Agreement, necessary to seNice the ATMS willbe repa

cost. Vendor will independently decide ifthe part should be repaired or replaced'
ired or replaced free of

Vendor will keep the Customer informed about the services provided' lf a part is rep

faulty part shall become the propertY of Vendor after the replacement

o"a:
a

LI

?

software Maintenance support tt 
{}/

Vendor shallprovide alltype of software maintenance support ie Procash/NDCATM software' andfor

irrriru"roaua sortw"r" (Proview and vss) vendo/s service will be limited to providinS'/ ln5talling version

up8rad6, saNice packs, etc., as they are released by the sottware vendorl/

b

Vendo/s Complaint Resolltion procedure is graphically presented in Annexure B to the Agreement,

wherein steps include

a. The Customer will call the Vendor Help Desk and report the fault; this will initiate fault reportinS

and repair procedures.

b. Help Desk will answer questions or provide information in an effort to resolve the fault in the most

expeditious manner.

c. lf Vendor Help Desk is unable to resolve the issue on phone, they will log the problem, open a lob
Number, and dispatch a system engineer to the site for hardware servicing and repairs.



Response Time

Response time ofthe IPL enEineers shall be 4-6 houls for locations within the major cities (Lahore, (arachi,
lslamabad and Rawalpindi), while resolution time shall be within 24 hours orthe next business day after
receiving a complaint from the Client.

For allother locations,lPLshallensure a response time of 24 hoursorthe next business day, as applicable;
while resolution time shall be within 2448 hours of receivint a complaint from the Client.

Response time is defined herein as the time taken by an IPL engineer to reach the ATM location starting
from the time a Call Registration number is issued by lPL's Helpdesk.

The total Problem Resolution time is defined at the sum of the response time pl

stated above.

CoveEte Hours

IPL shallrender its services from Mondayto Sunday 24x7 including Public Holidays.

the c!stodian availability in order to enable to attend the complaint after office hou

and Public holidays.

covered by this Agreement and listed in Annexure_A

The Client agrees not to sell, let out on hire or othenxise part with possesslon of

be removed anyATM from its location/installation sitewithout priorconsentof

Parts oI the ATM5 should not be replaced or removed by the Client without IPL'

nday

ient shallbe held responsible for any loss or

inion oflPL is anributable to such equipment

edial act,ons and parts that are required to

us the on time

.&
PV

red

Equipment Tampering and Client's ResPonslbilities:

The client will ensure to take each and all precaution, etc., specified in the installation or operation

guidelines of the ATM includin8 ensuring proper electrical supply, groundinE, temperature, humidity' air

conditioning, etc.

As between IPL and client, the client will ensure the physical security and safety of the ATMs installed at

their premises.

The client will ensure that all the ATM witl be earthed separately and adequately where the earth to

neutral potentialwill not exceed l volt and earth to neutral resistance will be less than 1 Ohm as checked

with m;gger. The Client will ensure that all the ATM will be operated in a fuse circuit

The Client wilt ensure that the ATM is situated in a clean working environmental

Without the prior written consent of IPL and without the presence of an lPt service engineer' the Client

shall not itself nor use any third party vendor to install new component devices' make any alterations'

aoirri."nt. .noait."tion, examine. pedorm maintenance' repairs' etc 
' 
on any ATM or soft\uare product

in the presence of an IPL service enSineer'

Under any of the above conditions listed in this Clause' the Cl

Jarae" or reouctlon in performance that in the reasonable op

iampe-ring, ana tne ctient shall pay iPL for the cost of all rem

rectify th; fault as per the prices Siven in Annexure D 
, s

It is customer's responsibirity to provade for and maintain hardware and software necessary to hostthe
application, network resou.ces, running daily operations, back ups, archivin8, disaster recovery,
customized report development, and any other function necessary to run daily operations.

vendor is solely responsibre to rnanage arr the support utirities on the hardware instaled by the vendor
under this Agreement. Support utilaties include but not limited to the security software, marketing
software, remote access software, etc., purchased from the Vendor. Vendor is not responsable trouble
shooting any software installed by a third party. The consequences arising out of anstallation of support
utilities bythe Vendorwillnot repudiatethe contract for support of machines.

and

presence of an IPL service engineer'



Exclusions

Ihis ASreement does not covea damage caused by the Client,s unilateral relocation oa movement of
installed ATM, as well as electrical installation and wiring or software or accessory integration.

This Atreement does not cover damage caused by Client while operating the ATM in environmental
conditions outside the limits specified in the product,s accompanying documentation.

IPL shall not provide Maintenance Services for any ATM where:

. Damage resulted from acts of God, storms, fire, smoke, water, defective electric supply, short
circuit, very hiEh electric srrr8e, vandalism, accident, dropping, misuse, neBlect and transportation
by the Client.

. Damage due to Client ortheir third seNice providers having serviced, modified, etc., the ATM.

. Factory sealed endorsers have been opened, tampered or show evadence of such tampering by
people other than IPL service engineers.

. The serial number on the ATM is aitered or removed

. The ATM has been modified and or its configuration has been chanSed.

. Damages are due to ATM having been located in an unsuitable or unsafe place by the Client, or
have been damaged due to other externalfactors.

. Service is required due to faulty power supply not meetin8 the standard speciflcations requiaed

for the safe operations of the ATM.
. Repairs or installation of electricalwork external to the ATM, or relocation ofthe ATM, addition/

modificatiohs or painting / refinishing of the ATM by the Client.

Combination Lock Support details given below:

ln case the combination code of the ATM has been misplaced by the client or stuck due to wrong

usage/attempts:-

. IPL willattempt to open combination lock by hit & trialofcombination codes lfopened' then com-

bination lock would be replaced at price mentioned in parts price list in Annexure D

. lf not opened, lPLwilloffer bank a buyback option at certain price'

. lfthe bank does not agree to lPLoffer, itwill be directed to the vendorfor safe cuttin8'

Genetal conditions:

I PV

iA

During the Term of the Agreemen! malntenance services must only be administered

authorized by lPL's.

IPL shall not Provide services where the hardware and/or software produds manufadure

Nixdorf has been com bined with other vendors' product that are incompatible wlth the 1s pf,,1l

the hardware and/or software products manufactured by Diebold Nixdorf'

lPLwill not be responsible for nor backup or store pro8rams' client data' etc'

Client shatl provide safe and timely access to IPL staff in connection with performance of their duties

under this Agreement

lfrequired, the Client will provide network con nectivity' tele pho ne lines' etc 
' 
to lPL en8lneers to perform

remote on_tine dlagnosis ofthe problem

clientshallfacilitatelPrsstaffinarrangingvisitsofinsurers,sudeyolsoranyotherprofessionalslf
required bY lPL. L,

$

\

a

Maintenance service and parts for such ATMS can be requested by the Client who will then additionally
pay IPL for the cost of all remedial actions and parts that are required to rectiry the fault as per the prices

Biven in Annexure D.

The Services provided underthis Agreement does not include free upBrades of ATM or operatinB software

thereof.

\x

\



IPL will maintain an adequate inventory of frequently required spare parts at its offices in Karaahi, Lahore
and lslamabad

Term of ASreement

Upon expiry of this Agreement as stated above, the Agreement may be renewed for such funher period
and on such terms and conditions as the Parties may mutually decide in writing.

This Agreement shall commence on the -t*?- day otu&*2l2land wil remain in force and
effect till d4 of 4t"-r* ,2ol> unless termtnated earlier byeither party.

Statement of Wo*:

ATM delivery and installation accordinS to Purchase Order at the Custome/s provided sites within the

details to the Customer

9 PV I
a

=
Prior to installation of an ATM , Vendor will conduct survey on provided sites and will provide t

aT

z

Delays in oeliwry and lnstallatlon of ATM:

Factors beyond the controrofthe vendor to meet the mutuary agreed timerines documented in (project

Roltout) include 4/
v

given timelines.

lnkastructure Related Prerequisites:

Prior to installation byVendor, the Customer must ensure thatthe:

1. Vestibule is prepared considerinS dimensions of ATM provided by Vendor

2. lnput Volts = 220 V- 240 V

3. lnput Voltage Tolerance = -10% to +6%

4 Earth Volts less than 3 V

5. Frequency: 50 Hz (+ 1 % to '1%)

6. Auto Genset is available

7. UPS is available with one-hour minimum backup

8- Operating temperature is between 20-35 degree Celsius

9. Proper sockets are available for power & network to avoid fluctuation and spikes

10. Ouct and high standard cables are installed to avoid fluctuations and power Slitches

11 aTM vestibule is clean and tidv Vestibule must have a dust bin and cleaned twice a day

12. ATM Door is installed with auto closure to avo'd dust

13. Exhaust Fan is installed to avoid unacceptable hum'dity

14.Frontdoorofvestibuleiscoveredwithbrandins/papertoavoidexposuretosunliSht

Site SuNeys:

Oelivery and Installation of ATM's:

Vendor will deliver and installATM as per mutually agreed timeline'

,/



1. ATM vestibule is not ready - Delays by the Customer to prepare the vestibule as per the requirements
rncluding stze, temperature control, etc

2. lnfrastructure for ATM is ready: Delays by the Customer to setup the infrastructure (power, earthing,
generator, lJP5, etc.) as per required specifications.

3. ATM is not added to the controller and switch - Oelays by the Customer to connect ATM to the
Customer's network and add it to the Custome/s switch. Delays by the Customer to provide the ATM
lO & lP's to the Vendor's Engineer.

4. EPP keys are not available atthe branch - Delays by the Customer to provide Epp keys to the Vendo/s
Engineer.

5. Cash not available fortestinSthe installed ATM and training ofstaff-Delays by the Customer to provide
adequate number of notes, in good condition, to test transactions and train branch staff

Annexure B

$
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COMPI.AINT RESOLUI1ON
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Annexure D

Freouentlv Required Diebold Nixdorf ATMs Parts

l' q'

CUSTOMER COMPLAINT

@!o-a7500

En.!!
U.cs@lrovaiivepkcom

cr! lqlnq9 Fax
Lr{t 042.35710376
KHt 021.35674053
SL: 051 '2250663

Cese

Waranty
St6tus Verifcation

--l

l]nder Wan-anty I Warranty Exded

Estlmate Prcposed

NO

YES C(Ftomer Apgo\el
(ria Po / Email / Fax)

Case Assigied to

Sile Resolution
(Wthin rc6oldim time)

LEb Repair RequiEd
resohrtion time)

Unit repaired



softkeys 15"

USB-UVC Camera Weldex wDUB 1318C 2 4 RT

ouch Controller 3M PCAP

Touch Controller 3M PCAP

1 15

2

18410000c

49018410000F 15

3

15

15

6

7

8 30

9

10

30

45

45

50

11

12

50

14

BELT,TMG,M O3.OOP,O51T,NPRN/FBR GL

BELT,FLAT,o.250,5EMl-STRETCH For Presenter

BELT,FLAT,o.250,SEMl-STRETCH For Presenter

49242431mH

BEI.T,TMG,M 03.OOP,O61T,NPRN/FBR GT

Lock CS280

Wafer Key 4R0100

Wafer key 4R0099

SAFETY CUT-OUT

ASSY,BIN, DIVERT, ACTIVDISPENSE

DC Motor, Brushless

MOT,STPR,PM,O1,8O DEG,lOO,OO OZ.IN

MOT,STPR,PM,O1,8O DEG,lOO,OO OZ.IN

8 GB DDR3 RAM 75

100

BELT,TMG,M O3.OOP,O51T,NPRN/FBR GL

66000H

15

72016

12017

120

120

18

19

49018410000x

29008482000x

49211537000A

1750306651

1750348339

1750353881

8 GB ODR3 RAM

1750306659

1750348338

1750210306

1750330761

1750310703

104001406

4

5

103000457

32000A

150

1S0
2L

20

23

22

Fco-kit AFD belt 4Hivert 3pcs

DIVERT CASSME, PLASTIC, SECURE

ThermalPrint Head

Cam lock 25300OS 4R0100

Cam lock 2530005 4R0099

Usb Hub 2.0 Hub 7 Port

Usb Hub 2.0 Hub 7 Port

FIL

FIL

CUTTER MODULE 1,5M

24

1750354309

1750256691

175034s954

00103334001Q

1750192038

220

250

250

26

28

250
29

250

275

17s0312338

1750350310

1750307A87

181001380331 Processor DN100

\
4/

Sr# Part Number pa.t Description
US S (Per Unh Price Exc of

Tax)

T t

__I ,'
3sI

l3sI

l

--T--- --- ---

]

l
13

+

.L

l

-+----

l

l

l

l

_l

25

6i ttlsozozszg

I

Softkey5 15"

E-Eaaor." F*""*



EPP V.8

EPP V-6

LCD 15"

Motherboard DN100

Card Reader lCT3H5

1750330327 swap PC 6G Core i5-6500 H110 TPM1.2

56 17s0297045 aP,PC 5G-4570 ProCash TPMen

Note; lt's not a comPtehenslve list at it is b€int added in

atreement duratlon, any addltlonal part not available

required'basis after tettint Client prlo, aPproval'

the aSreement at staft ofthe year. OurinSthe

in the list can be replaced on 'as and when

t7502742A9 BIO Device

00155842000H Cash Out Cassette

1750302835 500

531

32

2000c

34 65000H 330

35 350

49242431000H 400

38

39 500

40

PRESENTER, LONG FRONT LOAD

PICKER, AFD 2.0, ASSEMBLY

PRESENTER, SHORT FRONT I"OAD. AFD 2.0

Receipt Printer

41

42.

41

44

45

550

1750288682

19051952000A

1750303540

1750196300

7ts1750288681

7657750309573 2D Barcode Saanner Zebra 514757

650

650

AFD 2,0, ASSEMBI,Y

NFC Reader

NFc Card Reader Device

CAM ERA-ID5-201o_PORTRAIT-OUTDOOR

41

46

48

a.

LTo
1,000

95049

50

51

S2

53

1750359728

17sO10A622

950sE8098C

o 1,027

2,100

1,300

1,400

1,300

55

2,?OO

1.1

$ivisio
I

C

?
a fl

Parts pdces would be reviewed on Anuual basislor rationalization'

Sr t Part Number Part Oescription
US $ (Per Unit Price Exc of

Tax)

--1

lsml-_-+1 '100 I

rl

37 t-CD 15',01986 ILCD 1s" 456

_l

fl

49267153000A PCBA, MArN, AFD 2.0

1750302907 TP2g lournal Printer NSL

I

.,]

l
CCA CONIROL ELO TOUCH S

Power Supply ACIDC NSL CD 300W

6S0

6s0

fisozetzzg -fgro D*i."

1-rr*a,

17s0301986

l-- l--

-.1

54 19061955000A Touch Screen 15"



Dite: 10/05/2025

Bid Evsluation Repqrt

SuDDlv & Install.tion ofATM Machires On RertrlB$is.
Nm€ of Procurins Asency Sindh Bok Lld.

2 SNDB/COK/ADMN/AD/1 429/2024

l SuDDlv & Instrllation of ATM Mrchines On RentelBmh
.l Mcthod of Procurcmcrt Sinalc Staae One InveloD Biddina Procedurc

5

SPPRA NIT EPADS-S-250492 I 36 Express Tnbun€. Sindh Exprcss, Daily Express
(2310412025)

6 03

IJ rochnical / linMcial Bid ODenine Date 08/05/2025 lime: l030lloun
9 No ofBid Tcch.icallv Qualilicd 0l
l0 Bid(s) Reiecled 0

Company
Cosl Orered by Bidder Rrnkitrg io

Estimlted Cost
287,4{E US S

0 I 2 3 ,1

1 PV1 t.lD.

Unn Cosl US$ 2.265.24
Pe.Ye& US $ 31?,133.6
7 Yed Cost US$ 2,219,915.2

Qualilied
Bidder.

29,685.6
Accepted BeinE the Most

2 LTD,

unit cost us$ 2,379
Per Year US $ 333,060
7 Year Cosl US$ 2,331,420 2nd Bidder

45,612

2nd tlidder

3

Machtues PVT
LTD

Unit Cost US$ 2.860.1
Per Yed {lS S 400.419.9
7 Ye& Cost US$ 2.802,939.3 lrd Biddcr

tt2.97t -9

lid Biddcr

Nplle: Accord ingly, going lh rough the TechoicaL/Finsncia I €valuatiotr criteris lsid down in th€ tender document,
Mh Innovetite PvT LTD is lhe mosl advsrtsgeous bid tnd hEDce recommend€d for Supply & Inslsllation of ATM
Machi.€s o. Retrtal ksis.

Mcmbers Prqcuglqrltt l0aq4it!99 tu

(Mr. Dilshad Hussain Khan) Chi€f Financial Offrcer EVP Chairperson

(Mr. Arshad Abbas Soonro) Head of Administration-SvP-Member

(Mr. Syed Mulammad Aqeel) ChiefManager, IDBL, KHI -AVP Member

s.

5 ---r--el


