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SERVICE LEVEL AGREEMENT
FOR SUPPLY. INSTAI,LATIO\. NIAINTENANCE &

COMPLAINT MANAGEMENT FOR
SURVEILLANCE SYSTEMS

Ttir Sdic. L.y.l AlE.mcnr (th. Agqmc.t") is .tt*rivc !! of
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E.STAMP

":il*ffH:,..|6 e !!q!E ft FhiB 6. d6r.d b M &d iBlu& iE MjFi!!r..( ldtdiid
inr@tdidt) .nd !.rnin a arsrrl Or rED SECOND lAAt

Tti Allmqr * foni arc rqE &d sditi@ 6&. sti.i s.nie Poyi(b *ill p6vid. !$p.i
sfli6 ro di. B.!t oD mint.@ ofCCTV m* i.ctudiu 3FE p.tu, Sot*c, Son*e updc .ti
PI.h.r .b. n BDk d..i r.&d sibs.

WHERIjAS. Sedic. P6!id.r k d.si6h lid spdble of providins suDDdn *r c$ lor CCTV Crmems $.r
m i'{illcd in Bm*s btrch neNo*.ll .v.r P,kiMn

WUEREAS. Bot d.liEr b h*. dE M.irl.mc. of CCTV C.llms suppon.d by S.ok. Prividd in .
d.sig.rd lotid orBols lc.rjo(!tr a *| ftrit in E ibn A ofdis lrE.m. ftriilns clcrd to 6
rh. "Lourion ind Equipm. Sumrry), qhich is ar@hcd hldo Md nrd. ! pqn i.@t ud

D, DuiiS tnc rcm of the bailm.nt or suppon sniccs, any er ol danis./vindrlhm c
nlgligcnce of s nioc Prolider shlll b. Bponlihl. ln Ecorery an,.l ru$omlion of

WHEREAS, BrnI ud ScFiE Pod.r (hcEiuns Ef.ni ro curul.tiv.ly G lh. "P.nid' .nd .inguloly
arn'Prn})ha!.rEdon E hs $hich shdl !ov?m rh. biltunr ud iuppofr of rfi. Equipmcnl s er
fonn in Exhibir B (s@p. of Sdvi6) of thk U,tscnt (h.Eitund Ef.i.d ro d th. 'Scop. of S.dier'),
siich k .tuh.d b.Ei. bd n,n , prn hdof, srd 6 ld lonh in Exhibi! C 6f rhis .3,t6.nr (h.Eimi6
rar.@d lo a d. Non'Rcuf,ins .nd Monrhr, R*sir8 PftinB suhmliy). *hich is rnlch.d h.r.lo &nd

NOW. IHER$ORE. in coBidEaid of$c rtul b.n.ft od pmmi*s onoin.d h.rein rd for odd good
ad {lublo cmidcolion, th. lEiDr ..d {flicifty 6r Bhth h l'.Eby elmtr I.ds.4 $. Pdi6 lsR s

A. S.nic. Polidd *ill pDvid. th. mmDrcb.Eiv. uppon !o CCry D.rlolr ar But tarid{, 6
lrein.d i, rt. Lc.riff sd EquipMt suMrry *irh DmF ud tim.ly l1)!l[r 6 5Fcifi.d in l[.

A. S.toice Prcvid.r willm.inein CCl V.quipmenr.s sp.cifi.d in $e l-oclrioi MdE4uipm.nr Summ.ry
in ieordm@ sirh S.rice Pmvid.rlnd lndu*ry {0ndmdr.nd pmcric.s trs sp.cilicd ii rh. Scope of

C. Sdicc Praido wiu hold rh. Equipffir in bdlid (if n..ddt) for ur dty .r rh. M.id6!m .r
sdi.. PDvid6 N.FrqI LMio(r) onb rd ih. ,urto6 conhpl.td h@ii

E. 8ol rhrll Nr.flr. fully widi S.ryi.. PBidd i. d. pDltiotr of$.* srpton s
p..fom lhos. (tiviti.r iddrifi.d I Bdk R6ponribiliri6 in dE Scop. ol S.diB.

A. Tl! inirirl bE oadrir ACEn. shrll 6md.. oi rh. _. ,hrll dinx ad ! p.riod ol
2 ror, ed will h. .rr.ndlbk * nh nutul mB.n! tor lunhs p€riod of two y.6,

: ll P\r \\D 1r n\I\ \ tro\

s ill b. .rctv. i6m dE fid dry ofJsnins ofrh. conre( alr Ef.Ed h.E is {
*h.rc6 th. pe!!lrycliuse *illh..pplicibh onq 3 nonths ofrhr rigiitrEofrhr contrrcr

g Tiis A8er.nr ie bi.ding *t6.rcubd by pdi6, $c Et s rnn chs&! pNid.d i. thk AgMl



F. ccTv c@pLi.r Cdcr ir@! uil, Emir poFny of Sildh Bdk Lrd.

1. trINANCIALPROVISIONA

A, BdtsndlpsyS.ri*Proidnm!Dondrly@u rrb6iif6.ehBmchincludirguyoIlliLATM
rs itmsmar / Mridcuc. s. ies @ Pal Rup.. .iL\ (Nknriomd n Pri!in3

l $ \RR\\fl !\DLllBll,lT\

*bjl. i! lhc F$.$.on ui mnhl o{ S.n icc Po\ d.r s.ds lon s dmlg.J
ilhy of Sdic. Pblidd for sid EquiFn nBtrll nd dc..d th. r.plsm r

! tlp*ndrrior or Bn.ct CcTf'r CCTV CorDhitrr c.n!..

F.a{ 'flhe b t rqu,c.nyup gEddon in the(CTV.)ner in(ldd.ngnumbe^of w
*inrs HDD o' ,equir uppadd'on oi.\in'1sequ'prcnr s rh cquipmerr ol hid. \p.. ficlt

SuMy Exii6n cl. Tin Fie nrhlt. ndae'r of .I nuty Hrdrc ei6 rntr ed S.n*G

A Snice Pbtidd rifu! thri irs md.dtiry! n.cud.r lhnll bc ,crfomed in a pmfosioml md
comp.tml mend ad rhar ir sill pmvid. Suprd S€die3 ii !eor&nc. wifi dG Asrd.nr.

B. s.nice p.ovi&r3h.ll.otuc rtrt vid.os blcl(up of.4.ru e.r!il L all rhc rinc od vid6 shlll be
.tubhl. on d.mmd fhm $. BmL

C. scdice poids sh.ll b. lilhl..f p.nal9.qual ro R!.10,000r (Rup.es: Ln rloMd o,ly) lf@ordii8
n nd .:d+d or lvoihbl. du. to *flic. Dovid.r nqli8 nc. for b€clup d dd.nd. CNo. of hmch.s
e trgtim.d in Etnibir F)

o. Ero?r a d'@i* ta {di! hsliq midE Paly sh.ll t .l€n.d !.stbdt rr frlr d lirh!. in oy
Grd b d. d!6 fo e, d.Ly, i.EdFio. q nn@ i, Ffom@ lrd.d.r ,wlrils 6m tuE,
,1o.4 qt6, dE .Lam$, .rd6ioG, 6 ortu, *r &d od6 b.tod ItE Edf,l. €ilol of th.
Plrty &kyod c D.sar.n ft@ Fnmi!*-

E. Incaseofdy incid.Dt or GquiEfr.ni by my 1l* Enfo@hc.r Ag.0cr, thc S.di.e Ervid.r*ill b.
lully Es!.$iblc to previd. rh. EquiEd vid6 io lh.ir srisf.dion for *hich r pmhsion mly 8.rnr.d
lo seEi.e pBvider by th. Bmt', prcmisca s.@i, Dcnnts.nr

F S.ryie Prcvida sna[ & li.il. lo. ony d,na8es ro fie liquipme.r lor m] rc@n to lh. .xl.nr ric slmc
G Eur€d bJ S.ai€ P6vid.r. ]ts lurhoriel rAcnts or .mDloy*l pBvided. howd.i rhlt in rh. .vdr

rarr r. in.E{ -umb.r.f(rm.,^r 
' 

! rh( bmchihen s..qupmenr \o{ \hollo. hoF. h) th.

C. Eie h,ty Dy redl.l. lnb fur.fu rolrowiia rh. livins of ro<.ldir d.y! p{d wirrd
norio oft oilniubrt cnnd i.n,.&r mpLtio ol @ d.

D. seriE Pmyid.r snil rtu6 amrs iG Equipm. (if n.h) lm fie sedioo PEvidd t&nioi(.)
wiri,iD l5 crlend& .,!yr of rh. r.miMrid of rhk rg]En.n|.

E tf r*s{2)-##ny L{rr.@t & is.d by tt B.nL fd4..i*-'", cuMlFfodc
tott r4diEaEelddMibrLclIdG6!.db.lo*,r,nhnFMicdcd.drb.Bt Lrl
.rmilifl rrd @[..I

B. Bsk shrll pay dicrl} c rcinbue Sdie Pm\id.r, c rppli.rbl.. for lll 6\.E d{i6, md rihilr
lilbiliii.s, *hich mry Esulr fnm ihis AI@e .

C. rh. sflice prcvider *ill invoic. d. Blnk otr 25d ofev.ry Fo.tn ud Ih. B.nk sill do il5 b.{ oacl..ring
rh. invoiB wfthin l0 wo*ing dayr and sdsfactory drutuccs frcm rh. b@ch.s on rh. p.rfommc.
olthG q,plicd tcmlsupply,

D All inroice sbdl b. d!. md prylhl. in P3l RUF€S rnlril l J cilends drys upon EeiPl.
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3 ACCISS,fiTLE A,\D TNSI]R,\NCE

compl.Ed oFd'oB I'rbrl'ty md bMd fm pmp€ft dMig., 'nrtrk @si4 ihe [quipmln

li t dr dE € el'.dE rlFc i' Mr.divjly ilsG 6 ne b.,!d,idrh ii t$ri,.d dE vo&r nus
i.ldD dd Eq!.n rh. tot td i! Dr.vtiod

7 Spdn Sdid orh* rtt! ri. n6.dld or DF.!dv. Delol.n.c

All.ddili6 world dNid/ ohss! of lernod cnogc of pmi&, vids h6ckrp /pssord chmgc
l..nniallrlininErlrllt @nd&d.tu wh @d rh.ll not h. hll unds tho sLA. (A duru.lly d.cidod
chrxE $.n b. ch.!s.d for .ll rE! vkilr)

A. s.M@ ftw ., i!3 tg6!!, .nplot6 rIo st,I b. F nin d @ b Bur lEli)i(r) li<.n ir dE
Ldrim dd EqdgEir SmNrr, ro bG .Mr.ricd.r .ll rim B r Bsk 6.q! d[inl lffi.l
blriEs LdR for ln. Do,Dos ol i6fli,* .,e.rninc mintiiin& ED.tins d !fuiug

B. rh. mi(, orEquipftni s.ni* ftodda.8lgto .dpt rifi Bot't seuriry Esnlari@ ed olhs
le silo oForitrg polici.r rnd pc.du6 enib on rn. Sid Lslion f6 lt* .xpcs purpoe.
S.nic p id* ll b. solcly rrpo6i6b for l[. @du of is .gd s dploy*. Li, ol !rch
.mploy6 viu b. pdidcd ro Bsk i... (ID, Nm., CNIC !tc.) B.nk II i$ue ID eds lo.uhl. lhe
.c.* to bcNh pEmis.s

C. Th. S€Fie Diolida wlll b. $hly GFGibb rd th. Cond!.r oad*n .8ob.nd mplo)6.rd ll, of
th.ir Fmr.ls &ploy.d fd pDvi.liq srpct .nd !flis u,.ra lhit .sEn@t b l[. Bol wall t
p@idqtvinb6.Edierwida.Allrt !r+.cii* tmh n 8!E viu t(w rh. r.aiod Em
&.i8drdbsn in b ke.h @dF Inn SI-A AI dE FBMb orrh Fia to a *ill rlsyr
h. wi,E ''e -,rls is*d by lh. gvie rwidd t6 suily ,urDo*

D. Th. Pdi6 age .h.r Bal h n.rinS t[. Equipimr !v!il.bl. h*md6 6 i blilmar .!d ih.t lirl. lo
rh. Equipo. rill Em.in shh B.nr rnd $ar S.aic. Prcvids thrll hiv. no ;ghl. &!. ( iil.Bl
lh.Ei\ N.pr c erPl $lr prcvid.d in rnis Asrmenr. Scni.. Povid.r {ill nd if,po$ li.n{ seuriry
id*rr o..trub@q on t. &uip,n nt.

E. ThEushod l[. r@ ot tti! Ag@moq Bdt rhrlr ob[i!, mrinGin 6d pay fc (i) all lhk prcp.n,
i,ffi otdinB rh. EqlipnaIl (D cdpEhlnliv. sa6l liibiliry (imhdbs FlduclJ &d

nt! B.* w ft. &d .gr*r rhd n ai d di*i, 6 lndiBrv for 6c h of lnn &m. &d
for r pqild ordr M$! foll@ii8 dE rsniuli@ of lfii! Ag,!.'Ml:

(i) ofie dplotD.nr b ! loo *h ir or ru mplor.d by S. ie Pprd6 duln8 ttE tha
idmedjdr.V pe.di!3 .lx Mrtd n Bin ey odc F<!.n d aliIy in otrdirs mplorudl ro
. pas *to n d E dql,r.d B s.dic Proid6, duin3 lh. da io&dnrd, ,rlc.dfu ti,r
Eartq sieq, U. pior kitu c(,d or s.Fie Pmi.k'i

(ii) EIg,s! ir Ey prDd6 .h. Dl,Dc of shi:h it lo .v.rL tl. Fwisions of lti! er!ful .fl 6

^1.

PNvirim of hr4 E trte.t/ LAN/ wAN, wh.r!&vcr. i! ..quiEn for ln. cd@Biry of Bdi.h.r
CCrysldd wirh rhc ccTv C pliiirCmtr/cMs !h!llb. th. Fspolsibiliry ofB.n* sd is Frlh.
cxiningseMio c Sdi6 Pdida sh.ll r b€nrk.xhin8 co.n*tiviry infEtustuE. Ii c6. of oy
oonBiiyiq isre if6o b6oh ir ror visld by ccTv comDl.int cdter Lhon ttE Y.ndo..h.ll rd b.

In .e il$c sist4 brnd*idrh h.s ro b. upsEd.d s . *petc bod*idrt k iguircd o$a d'D b.nkr
inf&uctur., .hd tlE b.d rldl boh. dl lf. .&.res otr h .ll 3*h upBttd.t



hwihr orqurt url rsd rh n ,i[ d didt d indiBdy fd 6. l.o olrtir .sr@r od f-
r psiod of M ys follaina di. bElidio ofrhlr AIEld:
(i) @nsulr *ii\ d'i!. or ain in 6y aay, whdhe. or nor for 6sid.mrion. uy corPodrloq

P3frGElip, 6m or oilrs tbi.6s dB!iz.i6 *hich G .o* q beom.r ! Conp.rilq oalfio

Brnt if l[. primipnl p.lDoe of .Dh @i$ll{id, .dvie or dilllc is to Fmil $h
..rDariol\ pMhip, fm 4 b6i'B qaxu..io ro comp.L wirt B.d in rr'. Auk's
B6incs, iDctudin& bd tur linired io, ldMiriig or o$.Nis. !trdoRing UE pEdrd, oley
cooFtild of $. Br.r 6r st Frpoe; $liciliur tubeB or o$!Bi* si.g G r
int.nndi.r, for dy tub Cdp.rjbr ofrhc Bok for .uch pu+oq l@ing hor.y or cndeiiS
ey olnd am offmi.l Nitu@ lo q oslgins h ey lm olbuii!.$ Losno widr my
comp.tid of.n. Bxr for iucn ,rD.ii

E"l.F ia &y pitciiq!rn putpo$ of rtich i3 to.i.d. rlE Fovi.i* of d !@.untrol b

r0 \oT A LDlsf oRLrcf\sE

I l\I)t l,t\DtiltT COr_TL{c

scui.. Aovid.r @d.drds dd rs6 rnlt ltii Ag,w ir .or inhtkd b ..d shlll d bc d..nrd to
8@r sdis a,!vid6 dy Fmlrlry iig,r ir dy of li. .qniF:Et ir But N.rpo* r@imG) lin.d ir !n.
Id{ioo $il E4uipa Sunr.y.

ll is atlwldgd od .aa.d rln S{vie PDvid./s Ehrimdip sitb rft. BDI n . .rl rim6 h.ond.r d
ii&p.id. conulcror, It Bel lhru h!* no lulhont, ov.r S.ni* Pmyid.t inr.nul buh.$ .f.lN ud
adbnB. sdvie PDvft,.r sh.ll h!rc m .uddiry b .cr o! b.lultoi a Ls.!I, hi.d rh. B&h dd Sdie
PEvids shlu nd hold it$lfoul6 hlvinS uy rlch .urhority. Tlt ASigbcd.hdl no( b. dsrtr d 6
cdin! . ,rb-s,'iD Cjoinr v.tu.

A Tnji AA@r k lodl dr diF @d.lfud g b.setr {E PlnLe s[b r!.nt b .b. objci 'rl.chr6ld sF dE Ey Fid di{@im. r E reMioB b.Fa dEr *illl E Er ltltu. AX
m.rdMB io thh Agtmt !h.I b. it erldn! &d snd hy bdn p8rid.

B. Ncill.i P.rt, my e rh. n&E, 0lddmtlq rie ed or L%o of rlE ods plrq in uy .dqdllng,
nm Elaqcii rryorn m6*il[odrn wirE mrofsh P'fly.

c. N.i,Er Ptry d, not eisn dir A8@t d.!y of iE nghB h.Erd6 siisr wiE coos h,
tu oind Frly, *iicn {',I tut b. u,srd[!l, sit}l[.ld.

D fh. EldUl;Ct! ud oblis.tjds.rdE !.fii6 rl'.ll iWiE $. r.Bidid of riis As'Eflrr_

E. All ndi6 r.q!.rs dmsds d .tfuuiolio6 requird e Fiird hru.&. shrl bc in Eirin&
d.lir.ftd p.mult or by 6l.)! d4n4 Sdi.. Prcvid.. Mdit, o! *njfi.d, rcgisr.r.n, or qpr!$ n.il
.l d'c E etiE dde* *t forb b.L* (d 3kn cdE rdrllss c sh.tt b. 8i6 in wilius b,
cit!. Prny io tn odEr). All nodc6, lquta d.nDd!, or coMuiidrions 3h.ll b. dM.d clI*riv.
uDon F$id d.liv.ry d s .h. a|id, d,y aolhlirs llll dd. of rh. d4 tcLCElt! e
Prcyid?r Mail, or *!cn r.iv.d irsd R Egid.Bl c.nitrld or ciDE$ m,il.

M/S Eldtunh s.rdy & sclrrq ero
?01 h*ki cFm, D^cfis, Eh.t r/!
Sf,.inLli.t L Xrmtl

\t

ATTN. Syld Moi! lddi, Ahmld

B..r.i n rhor, t d.ndb.lloB



Thir Ag,m! -d rt aisFft rirbg nln dk Eldi@lth b.B6 dE F E b l[i! Aarffi( ddl t
sd.mn b,lh.le of dEP.tii!*ludlnS.n, hs lhn did lh..r,pli$li ofd..ndjuidinimt

li rny lnigrtion, bhrtid, or oltd ,rMdlinr by uhioh ono parly oitho. Fk b .nforco is tilhts ud.t
$n Asi6n.nr {sh.lhn in contlol. rorl s borh) or 361$ r d.clmtio, ordy .bhrs or oblisltims 6dd thh
A3rc.m.nt rh. prn.ilina p.rty shlll b. !w!rd./ irr Bonlblo ltrom.y f€s, md ers rnd crpcn$s ircutr d,
ii!*ud.n bydc o!1oroyfoluorrli. r. displr. E$lurio...

ii. Sdice Pmrda eknoBldsca dut TH€ BANK is uder slrict co!fid! idity obligrrionr *irh rc8lrd b
All lhc i.fomation ud atrsjB of irs cusroid. TloGfoE, s.di* Prorider shall not disclos .ny d{.,
inlomdiotr or orhd .fi.id oI THE BANK ! ctnomd rhi.h mly @m. b tllc kno*l.dg. of S.ii.c
Povidcr ii providin3 tn. !tov. sic.r S.di.. Povid.r under$Ls ro o&3n ftom irs .mployB
iilolvcd ii rhc S.ni6 qit&! und.n!Lir8! ro oliir.ii lh. confiddiality oblislrions oi sdic. PEvida

Cotld...ld lrto doc ldrh.F,po6oflh. &l@! lh.l4m "con6datjri hfamr6" Crrr
IEx &y i.fdDrid m6 h posi oasdk PMid.r !d ns Flssl d!,in8 m! colE ol
tJliB / SdiB dult b. rhc FDF<ry ot rL TllE IANK d dl tic ed / o uy of rh. flIE AAN( g

mmuididr, *h.ih.r ir or.l, sirEt\ FDhic. r!$dic Gl.cte:.. n olt6 f6[ d'r b .nhc
olpi.uony ,It d'mn&n6.1" d'F.t tu.r." or b rmM ro b. @fi.ki.a.l d ,6F.rry, d it
of! M6&iirl s ptuFndry rfuG od $d E rud. in .h. .ffi ofdi&Bsiors, tudi.n or orhd *et
und.n.l$i rhnl b. k pt c66d6t 1 b, SdLo t@idd .

tr. lhB.Lu*sn. .ls su^ ive ind 
'.E.uud 

or $E &No.nr

I tr rh. .v.nr of .xpinrio!, suspcn. ion, o. &6iurio. ol r h D Agrccm.nt the Banl !gr*s ro s.n l.
.uMnding p€rmac ed Iiabihi.s duc ro rh. s.ni.! Pmvi.r *ithin rhity (10) day_s f6m th.

r. for rh. purpos of .l{iiy, sb irfmdid d6 nd n..d coDfiddrly if .h. s.
., Ha b.6 liwfully obr.ined !y lh. s.!i* Providn. lG of ey dury of @.fiddri.lly, oth.r rhd

diBrly q iidirrly 6on di$losioB !.ny.
b. Wa &lEdy in tt. Sdic. prvidcf r pols$ion orh6 dM d a 6u[ ola b@h of $is chusc 7,
c. I! in d. public dM.ir odrd $e 6 ! E$lt ol. blwh of $ir ol3w 7,
d. h i.c6,!ry dislosed puc@r b i $lnlory &d lcg!lobliStriod or th. ordd oloy ooun ofcmp.l.nl

jlrildtiion o. officirl body including SBP hdi.g lurho.ir, io ,lquiF di$lo*,

iii. b 6. d6r of trwt of lfsqid oLu.., S.nie P@idd dutt 6. ,i.tl. b pq, drD{B 6 ih. THE
BANI( haltt int@i66 rHE aANK.t id.., b3t rjrb, M of ey k*h olihis cL!* by lh.

S.oi6 t@nL' md THE BANK .88 b !di& b Sbc Bul( of P.litu !e.g.y !s D dE
.bc@lurion Dd @unins @dr io clrtioi r. tu Etvisjd or sdvie Lwl Ar,ElH' - Suprt,
idrllni@ & MlitrLMe of sw. LE Syi.n .nd .iarlt ro cdrld @liE b sdi€ Pdid6. if E{ui..i

h ce of lK din'e. sd / or d.l'y !tur .BE d rim S.fric. Pr.lida sh.ll pq lh. d,ug6 ro ric Th.
Brnr d muMlly s8l!.d. It i3 asr..d hdei rh. pdi.r h.Mo th.. no claim for ls of or dd!8.s 3h.ll h.
.futuii.d rill sch tin. as aU wie cha€cs invoi..J by th. vondo. hav. b.en paid. in full. by rh. Tt.
nrnl Ti. arn\ agEer mr ro dedrr in) rmouN fEn M) ps) m.1 ro b. Tad. ro Se^,cc Prc! 

'd.r.M, bilh 6i!cd od/o. invoies L.ued by Soni.. PEvid.., if, eDel ollie supply, in$llaiioi &
M rinEnrnce of Surei lldce Sy6i.m! und thii AgE.mdl.

*piErion. suspdJion, s hidion shi.h includ.J p.rfhre sEiti.i GuffrG s w.ll.

Li (.oI TIDINTI{IIIY



s.Bic. pmvtd.. (ri. lndnni6e.") .sH tnn ir .h!ll ind.fli&, d.fdd, lhd hold hml* ,,0 B.nl {d
ft, pen! sullidiEi.s, !ifili!r.:, e*os, ud Eir md $.n Esp€ctivo di@roq offr*r,, omployg
and asmts (sllEriv.ly, th. "In&miiti6') 6on .nd 33!id my .nd rll lilhililie, cldni suits, !crio!t,
dmodi saddoLr, Iei, judr@ents. .6, dm.s.s a'd exp.es {includin& withou linitlion.
llso.nh e@re, .@rr..ts' $d .xr.tu' fs) tuisbg od of c rultiry lEm. i stul. or in pd: (i)
sy e! d d oni$ior\ *b.tba ini.rio.n d uniftlnioml. by rh. Ind.o.ifia d its ofl6, dirto.r,
.oplolEE or $b.rdBini*siq Ehr.d b d -Lina od ot thc bsi6 @*id ty $is 4lafi.n! * (iD
u .du.l r dl.S.n bm.h by lh. I.d.mi6q of a, ol i6 Epre.di6s' mri.s I @.ll.fu Nor.ii.d
in riis AsrEni (i*l8lin& *irhod li6itri.n, dy lsilw of

lndemirie. to comply *ilh lpDlioblo lul srd.. provinci.l o. fed.Bl cgul.iiom oon@ninB Indcmnifi.l!
F.rolnue udd lni, AS,Ment}

ftE 
^ftL 

dul 'to rNrc ,ftq tuidi@ of lhir ABtuL.

lr.Alri - UoF lr.nd.rl.L

"s.nic. ,rovid6 &lwLd& $n 6.y do nor viohr dy l|ldory / p.udoi.l Equi,lmni on ulnmoF,
ldund.ri4 o. @od l@pin8 pe.dm a !.r.xktin8 l.*r / fl16 &d Eglhrions of lruls 6 wll a toEign

lll&ltclllllrEl
T!. Pnii6 lsE rl'd d. &oid@ r dly Blulio. of dislGs t *irl t6 . rnEo6 .'@tio of rtE
Asrtu @d d. su@$ of rn! EisnMr. Tlr P&&,:Lrl us.h.n bd.f.B b sL uiobt.I
di+ir6 dtins dn of d i. c@tid eih ilE As,gEr q is inraprll.rid.

!lP.ni.s frilro Mi@hly *nl. dy dGpuh uisins our ofor in connetion wirh rh. &rnenr sirhin (10)
drys ofc(rmdceh.d of luch infotul n Borilion!, rlE dispuie sh.ll fid coophim Edressl co.Fine ol
$e bmk lnd irpani.s could .ol ,wh.t miclbl. situitioi, dlcn drc rficr *ill 6c rcfered 10 &birdrioi or
so s'bihroq on.lo bc.pp.int d b.eh piny, in le@rdmce *irh Ihe aahaiion acl 1940. v.n!. ol
unihridshrlLe K@nL Pd(itu md !@cdin$ of dbihrjon sh.tl h. trducr.d i,Ingliih.

Iir SdiE FDtide idl lDld rhl Bel'r iflq!,tt p.tunom( *idEd ry oBiddid f- n@ vdl(
od sidly.v.id Mnid *ih dn .sa3!r.6 dllEt6M.qro* i !l*.

IN ilTtNESS WHEREOIj, rh. pdies hav. .y.cut d $h Arrscmetrt at

l\-

k.r .2- / ,4=jz4i-r

knowLdg. of tu c6lar ud lisnifi@ od i qnding lo b.l*ally hound hy ln. lm6 h.@f tn. dly.nd

(t
j
-A

A

Qerls C"r.a*.r 3{zrn

J

L

wrNss htuxmD QiJtut lLt xnllr
Cilll Erscutiy. ofl .?r

&.6i. S*1r| !.orrr Nr tt

e 4.\-. €o^ -.-u-
l,t Ltol rgtloo)'

aDE!Og4S4!g&

rrrrr.r. rrr' ,,:.t.=qtrrto7 r

\t



l,ocdio, *i* .qulpm.nl SunDfy

B.rh pdi6 irv. !8F.n fiar dE ,lguisitc .Lhil! *ill b. mpli.d ty fi. bxnl ind S.NjE Dovid.r b'
visniis *h tech The t$h conslid& l@rion wi€.quipo.n[umrry *illbecompilcd *ilhin 6
monltu rfter qo.uilon ofdt osEm.nl sd slEll b.oome inr%rl pan ortiis !srsn.d.

ll@iq,boi!Fniqnli.b an th. B,i6,.wid6.3r tt llbc!oo9. J[.ll b.liBiLd lo lt CCTV

v

I



4 The Vendr q'llmrL \-E dfl nigh !nDi ofqmeEr Emm u('omrn n.ehr

Tne v.ndor will vi.n th. Bnicnd fd clEking l[. CCTV srsr.n is furcrionrl rd i@ hahfi
ertrd. *hich ircludB th.l (h. CCTV vid i! cLe. dl N\rR Bqdin8t wirina oaCCTv dd
poB@^..iivity dd horing fin 60 dir! toding ivtil rlcrrbdch S.mpl.c.nifiot is

7. Equipm i! E D.rqof SNDB.nd will.oi b.mvcd n!6 d. tE(h,it rod Fis Inf*hdim

J R.ndid M.irr.dn@ (iM) ssitu oflhe tudid, Equir.d ro Ep.ir r mllfudioiiig ccTv
Lollnidlsrtu.rd GllG n b g6od oFsing c.!nido, RM wi€ rh.ll t povidd b nl
@mpo.srt FnrofrlE inolldid imludi.g LCDS, Monh6, obling:

6, It. v..dd *ill r6vid. thc $frices o $od.rd uutin8 d.ys 6on 9100 AM lo 6.00 lM Mond.)
b Sfilnly .xc.Dt E!d. sd Dublic holidlyi. Th. nid wo*ing dl}3 e subjd b ey chhgE
mrifi.d byr!.sr.t B.nl ollhli*.r

8, Mlt E inn dlln. o&Lor@ i6ud x.L. Bul't btuch6lia no blatinS ii vi* i.
tt'. @ @ nol itrrllld b.tud $. borl5.

9. Sdi.. Pbvidd eill .!sE lo Erclv. dE ilu wilhin 4, toB i, Njf ctrid (K,Ehi LoLoE,
kh"atd & P*hN@) sd*ai'itr 72 bolr itr orfio. qitica in iddl €ndilion,

,0. lavnE PlqurJdll b..ho..,ytimdui.slh. d.y ry d. !{ol dMd.dn, pls. ad
,slu.im rill h. FDviLd !o Tt B&L S.eiE roida *ill elc u b rdL ir or r pql
cLe e"ors..,F orsdic 

A --4
rhe p"jmcnr:'s lbe rudoor que , 

'n 
ldvuce lhclonhflMoursrllb<prdsn+

d.du.r.on nfrLlrhe.pplicahl. rLs i\ p.r El.rd hs! ofPllab TI. !rndorshill obdin

l : All dE c{uiprenr s,llcd h\ rhe (m i.c pr\ ide' \hrl nnain ude' *armo -or €, fo' : \ ed.
s&rtins f@m lh. da& ol infrUdid. Sai.. F6vid...!Es ro ED.ir rh. urdq r!,Ht, .quiD

ein6 rtrovl.dS@i nqn.h. bdEh o dqdi.3 it mpLid ud.nr mpldid ofrhe
ltp.t / oi!b@ olrlE CCTV t*o. Ato, rh. @6Mid fa DcffiiE ,.i.Em virib
cbh.otn ln d fn pl!.ding ofrt! inEie.

I I ln ca. of fa!l!, CCTV SYSTEM,{NSTAI.I,IION (or prd! *hich iraE f,ulty) includiiE th.
cm.6, whichGnnoth ED.ired {ithin rh. drr*d rimc lnd ths.trsomd! she, rh. v.idor s
pm\ ide r bt,lup p€n r fr* ol 6r ror th. nmc b.'n8 Jus ro lep lh. !rn.m tudEMl, rhd, \ln{__
b. of .!uiv.ln srainoinr ro tb. D.r/! whi:h is/G f.uh, dd oI. rlE ftulty p.dr b hn *d*

!s!!s{-5!si!l:

2- TL radd nuy lftld 6 dliE q,Gdd rilt CCIV t,n.o.nd sn, d dE halln det

l. Fd !n D.!iodi. Faadr vhirJ q @.dLl opprr vi!ir!, $. lrErd.E k io ns, ud dD.d b,
BM/BoM. Dring In. vLfi Scdie PDvida sh3l a&o d6.quip6mq clet @DBtitu
..d EpL€ tlm s{,c it ir ffiry; E:ti8 l}. @mflia i .fe (if pr@Oi .nd ci&
6. Yi&o restltra a.! .cqerci.e-



EpaiE {md nodry $. brrr b.foE dy .4lipmcnt ir 6lcn our ro rh. bm* ao. EpliiiE or lor lno

1.1. lf rh. fis,ry pd @d b. EpdE4 dE v.ndri $r,l pdid. c* 9.ns on p,? .pr6!.n pti6 only
nc vcndn hdby u.&n 16 $d.id tsll'ris of tt. mw ,!n! ln. R...iditr! lill mt d.tr*d

15. s.fri.. Arvido mlsr !dha. io dF sBP CiE!1ffi / Norific.tions Ftuining to Bdeh SFBty
issucdtondn 16 tin..

., Tmublsimin3 of CCIV 3yn.m

b. R.gulE cha,j ol rcmrdi4s

c Waftnry oin.*ly insl,lled .quirficir aor 2 yem

d FE of.d b!.ku, idblldioi (ior hpoBrt Bomtio! oaslnem)

c Hi€red 24, suppot officen in H.ad Office

I ( ontrmr.n ul lhect rys){.-{.$P.$ebml\sNo
B 24 hour cdom.r suppon for sy issu. relared !o Bech CCTV

I Routine vid.o N.rdi.g E i.v&

If,cid.nt md.3m.rt or DATA ilndling wi6 tn* atorrm.nB ageoci.!

l7,lh.Endorwlllm.l.i.l...rdequ.l.l@.toryolthalreluenilyGquiEd9ar.p.n.ndltsr.ld
ofi..rim.nn md ln th. Eriibir'E'

A.br Ealion Conll,irr Fom will b. ued fc lndrsing co-plridr & upon vist b, il stould b€ sisled
by ,utndiad LBnch Ctrc.6 with blue p.n.

16. Ov.{ll Ssrie Pbrid.r will b. Espoaibl. ro prcvid. $r lollo*ina frcilhi6 in !p..ir€.

!
V



Dats of Complaint_GhostbusterlD#

Contact lnformation: _Name otComplainant: -

EI!!!L
Sede

Eslc
Re3olulionOal€

ccTv
COMPLAINT

It
8es i9!

N

Reason / Actual lssue:

Aclion Taken:

Item Used / Reolacement Requirsd

V€ndor Enqineer Remarl(s

Branch / Premises

Siqnatur€ with Stamp

LevellEM /

/ Date

Vendor Engineer Name:

Sisnature / Date

Sranch Name

I FORi,!ATt0

Complaint Details

Vendor Name:

COMPLAINT
INFORMATIO

BOIII / Rolevant Manaoor of



Fiui .of,phin if rh. ell is noi lel{cd
''ilrtrn !p{i6.d BpoM llm."

SMnd conpl.in, ird. cal is athnd.d wid'ln
'rSF. l.d R6p.trr TlD." ud mr

.(.nd.d / or dE ,6bld dill @lvod .u
lna 6opl.ini4 d t-cl- l

($ nM)

Thtd Mphitr, irihr 6ll t atanLd wirhin
"Sp.dn.d R-poE rh." !.d lot

.(d.Lil /or d!. peblcm shll mlv.d cv..
!4.. snDlaininr ar L.v.l-2

I Eru'l

0t0l-r51631r



s.die t*l &,ffir - sLA fPar.@r)

Tor.l .rp.e lor 3J0 bnlcbc ,.r rontt 'ill 6. Ilt.l Jl5.oml

f.d .rFtrg lor l3l, 6n..hd p.t.!.tn rill tc IL!.21r3!,00iv-

t,(



v..dor k rcr .[o{€d to.rlncl .iy rLt, l&dliat tom rwR o. @mpl.l^t tun4.m.nt ..n1 .
Emor.h umll rnd unls rn. 6ne.r h.e b€eh t.ren ftum th. b.nre adhlv oftl@. l. dEll. ccry.
Th. v..dor wlll .or €ncou..!. rh. bn..h offi.l.k to .nncr the @dingi l@m Nvi which n.v l..d

ln..e.ny rkordi.3Equ.nw b. a.n.Eied by th. br.Eh, rh. em. har lo b€ agtroved bY rh.
Admr./ off.€r h d.E. cclv.

1

v



D.riL ofB..tupEoul.mcnl lo b. mrinhlnd hv rhc Serlo Pmvld.r lor li.Brtrkr! p.r rh.

I]III
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, \].. L I (".|\l

,\l.L!\rA stl-lBBIR AJ{rltD I SlfL\r ROAD(r\L\lllC)
sh.p N,,l.l & a. Shsncetr rlc'[hr, B,trl.].
lil)A s.h!mc rio.rr, 6!l!hm.!.lqbx,

\kr I H\s\\ r\PlI\It\\l tr).\D ts|r\\( lr
tlor No A-l l0,Blh(No1,

B\LrDt R\]l1H 21F \X lr:\R(fI RR\\(',I
Ptup.rt No.6-l ofl.B, I122. lll-A-?19-B.
Rxn,bopn Qu ancu, Ctr.i i Ldnc No !,

Btrr FtRz(r\a \,\caN cHo\r

ts \lraDl R rn \D Br{ \\(

lrx \l\\ ( or.o\\ lx \\( Il

lrrrull \ r orll LF\.rr x r\( H

I

ITALDIA 1O\I N AR{\'H

I

-l

I

I

F-
5



GrcundFlmr.S!lB, Block 5.Fed* ion Hour.

ODoositc Sn,dh Asembly. K.nrlti

.I,OTH IIl {RI{f,T AIr{NICH
s,op No 23. Ground Floor,co.h
Bunde' Rord QudeE. Krich i

CN-IC Cf,NTER BILI\CE
Grcund Flei Civic C.nrer

C.P. A.E CooFralivo Housi"e

DEAPI'ASE-II BIU\CH
Plor No.ll-C. Commercial Area'A '.

ShoD, 1.2.3.ond4.PldNdm
s'r cohmercid Stiet.?br&-W.

Clihon Canronmctrt KoBchi

nHA ?6 STRIET BI.{\CH
Pl.t No l4 E. 260 Sirel Phas 5 Err, D,H.A.

DHA PIIASf, -\'III BIL{\CH
Cround F!mr. PloINo.ri C,

A1M nia. l,ai+1, DltA. !hr*-Vlll.

V
DR. ZIAI]DDTN A}DIf,D RO,\D
PrdN.r/L She \o.C 11.9.

erid Coun. Dr ZiNddin Ahmed Ro.d,

(:ARD!N f,AST BII-{NCH

t-



Blcl llD-?,s.hm. t4 Gullhlnr.l

GADAP !O\I/N BITANCE
Ptd No.las, Hrji zrrsn ,olnio Gor\

GUI-SH N-r.lQDlr SIOCX llD2 ARINCH
Plor No.SM4. Shop No I & 2,

Pldd l6,Row, lS,Sub.Blocl.FinAl(l]ll,

Schem. 33, Gulhur+Johrr, Kmchi

CULSXAN.tr-Ii l)f, f D ARA\'II

(,LLSrr\\ f IIBAL RRi\( ll
tl : lill, bl(l 5, I<DA Sch.m. No lJ,

(:I]I sx{\-E-}llY\l;\R BLAICH
PlotNo SB{16- sedoFT. Sub seror IV,

Icdsid;Mi'fr , xInhi

clin.ncmbnmcnl K3Brhi

(:ul.z.\R.f, llr.,Rlakr\cll
No. ii5 & 06, B el.o, Grcund Flmr,.

Crden. \ub Plor l)6/09. Srclor l4 R

.teri Mart r. Nod Nszinobad. K@cni

I,I, CIIT NDRII:ARROAD BR\\CH
crond r_lm. P& O Pla

Comm.dtrl Pl,n. Situncll in\r..s 15.

III
III
III
IIII
Irr
III

-III

III
rI

II
III
IIII

t

I

D , o.l$ cur-i.in-zuou,rn sn r]vcrl

l' 0lll

a\
\':

0!37



KAR,\CII] ADIf\_t5rR^TtOt\ SOCIEiT aR{\( ll
Pl.rr sA/90 Block-3. KAaCHS Ssi

eir. Shih..d<-M il l.r Rdd.

K'I \\ TB1\.I.ITTIII1D BR\\'H
Plor N6.123'N. Mudir CommercitlAFa
Kh!\lbrnr ln.ht4 Dtl Ph,*.!1.

r.-H \\ \81\ r -lTTfll \D IrI \\xc B.\\liI\c lrl{1\cll
ammd Flmr Pld No I l{.

rbm{ h.h!d. Ihisr.ll Ex DllA. Kirachi

XN^\ B{N.F.SN^IIRAZ Bl.\tCII

riOR\\(lI I\DTSTRIAI- IRfA tsR1\('H
PIor No:723. Showm No.5.

I IndBtisl Ar.& SccroF I 6- KaBchi

xrirx^sn1r CLIFI0\ BR.\\( H

FedeiiLBABi. Meeis IIL'Z ,

XARACHI fSIVERSITI

(oR^NGr rorh-sH lI' aR{r(-ll

I
IIII
III
I
II

III
IIII

III
IIII

I

6

IIIE

/

'l:

] JoDr^ B^zrR BR^Ncs

I olrr

0323 l

}L
r-r_-



Ground Flmi?lotNo.l3/2, Sun.y Sh.c!No tY-6

Quder No. l4l10, Block-5 D,

Plorr2, Blml I Mehine Area

Suaa Shcs! , 7/9. Liaquhbad. Kaiachi

II1,4, J hi_AII ROAD BRNNCII. KARNC I

PlotNo.23/2,ShopNo. 13, 14 & l5
Amber Vedtal Centre, M A. Jinnzn Road, Kmchi

P or No Ll, BlrL S,( n.BazrArrr,

tI f,I I NI(X)DABAD BII{NCH

PlotNoll2 t]fh Mrlh, Tapu DetrJnoChano,

\1fTROvII-LT I]R,\NCH
PlotNo.Fl. Block-], Catesory-B. KDA Scheme,

I o' Nolo/t, Mohmod cl, So(tD.

\lalnio$n+ p. ]"ce A' o Ho\o ul.

NToDEL COLO\) (r!L1MlC) /x
Plor No o.l,l.a. ModelColonr,
Ner N ional Sal ins C.nle, Keehi

/i:/ .

Popery_ Bea ng* 17, Sun.y Shed, SRJ, {

III

III

III

v



Plot * AS-24, StE.r * l. scctor d 5-n,

Nonb rffchi Indosti.l Arca Kamchi

NORTH NAPIIR ROAD BR{NCII

NoRTE :iAzIMABAD BR{,\cH

Chlre lCo,nton, s o.L N, KDA S(hcm.No:,

NIS]TTAR ROAD BRAXCH
shopNo 14, Crcund Fl{r,
Buildin! B.!ins Sunq No.6lllL

NoS l, Plo' Nu16 Roq-o SrhBod A

B orl-1, N-ima&( LBqurabad Tu{n,Xamrhi

PlolNoC l'57. SecbNo.l I,

ORA)iC] TOTT\ BR{NCtr
Pld No L-l & PtorNo.L-245, secrion l/D,

?APIR \:ARII]I BT{A|I(H
Plor\0.12/1. sheer \o.sR.l3, s ai

PF,CHS 
'OY\'f,RC 

IAL AIUA BR{NCH

I\T IIO1iSINC SOCI f,TY BIL{\C
Plor No.B-44, Bl&k.o,]\DA S.hemc, 16.

IIII
IIII

IIII

IIII

IIIIIII
III
III

PIA FaFloJeesccopeni,\. HoEinE\o-'eD. \ t



Pftd) sft.r. srdde l(mchi

Plor No.SV-09. Mrm C.trer.

I q,.,arU.4 r-ati, x*t i

Plor No. a-2, Snop No.S l2 ro S-l 5, Akb& P

Ri\hid MinhE Ro&d. Kftchi

s\r'ooRicoTlr alr{r"clt

Blel.7, KDA Sch.d. , 16, Guli5tn-.Johd, Kmrhi

s{\llIrD-E.\'ll l,{1 Ro,\D BR,{Ncll

l

SI!T S\ fD EOSPITAL.STB IJRAICH

CS No..109. Shee(No AM-I.

shtrhrd d-Millar Ro.d. (dachi

| 80.8.?,

\nrllR\H-r-Farsal BL{\( fl

$nc ccnh, BlGl{, P.E C.ll.5,

N'DI{A PhN',\'II EXI Kii^I

SIi.'DH SECRfT,1RIAT SfB BI.A\CII

qOIIRiI}GOIII IIRl\'H
l r.liA & ts. tA&B,Gi(lndrmr,

s r(x K Excn,\N(;I BR{ticH
N. 1,12 & l4l. Thtd 116r.

I
II

IIII

I

RASTID MIXHAS ROAD BRANCII

-

16

--t



sH\n r'\rsir-coLo\\'

Grcund nor.Gulshtr C.nh, BlNl.ll{

\

rlorN6 llTa I13. sh,n ,{Hul LrriaEdumrio. Trun

SNIRI E\ JIINAI] COI O\N'AT\\CH
Plor No.,l6, Bldkl, Car.sorr-B,
S.h* No 05. ShiEnli un Cobny,

I

IIII
Hous. No.cB-52. GEund Fler,

Sr\.I)H SOCIAI, SICT RITYIN!IITUTION

llerd Omce, Sl/17, Blocl.06,

SAADITO$]\ RR ,\(]'
Plor No C.ll (Co,meEi!l), BlrlJ l. s,!diToM.

S1\I t\ \B\II i(;LLIIIRC BIT\\'II
PldNo.R-321, Blst-13, Sch.c No 16.

E.B. Ar.a $m!uhad, Culb€r

t6.C. C.ntal Conn!rci61 Aco,

T!iIIBIR I\I,{R(rjT Blr1\CH

urnd. lidd quc u ahah Roid.

L\I\ IR\TTI ROCD IITIANCH. t:t]LSH^N.E.IQN{L

$ \Tr:R PI.II I, BR.\\CH
Plol I q. Bh(1.16, Sch.mc, 16,

\r1sr \Yn\Rr IrR{:\( rr

II

III

II

a,tlg

!LI orus

fs?-T ors6

tBl5

F=



Tdu*. Kinsi, Disticr KhaiDur

r,laliA(d., Plor No M.577.

She] No l3l0/l8ll & l93l/1,l!3rd-A,

No 37 M3'. Badin Road &dah

Plor/ SNa No lrr. Mlin Bus SroD.

Hrdembsd tudi" R nJ. nnlin

nIll\ sarrDlBaD 8ld{\cH
JarJmNo.6a3, M.ln BhM sre&6sd RMd,

Su ty No a 5( I.2.11 rt 16. Dcb Btui,

Plor No lr & l! F1o(1,'eToqn Brndh,
Deh 64, Nad Bandhi, Trluk! D€ur,

Dtd shnhecd Beni:imbrd

Mrin aukishrh M&*cr Road.

O.h & TipN Br 18. I rh'la tsulri Shah llriB,.

CniaCold!. J.6sho@ Rud, Hydenbad

11.

D.h chachB, Tal!\. Ch'chro, Diiid Tnrpak!.
II

E

AUXAPUR. DISTRICT I( SEMORf, BiANCII
,irF No.06. Buupu. foa Main Bmpu Mrtd

.ITl7E\ .ol o\Y. tl\,DnR {Il4D BR^\cl l

,
BTJI,ARI SBAII XARIM BRANCII

I



Jiryb No a0, M,,n Rodchuidto.
Talula Nda Dislrio! Khdlpu

DA DI ] SIIGAR MITTS SUB BRAr'{CH

No446, Vlh Dsl-liRmd,
Trl,'kr Drhtrki Disid Gho&i

DOXtrRI. DISTT. L.ARKANA BI.A\CH

Mocnj.-Daro Rdad. Dokoi

PlorNo.:l5l A,N.e Su O,>offi.e

TslL,ki chab Disricr Th.lk

Msii oe!ni Sahib noid, Ch.ik,

Talu*r Krndh ko{. D tt icr X admore Kandhkor

GIIARI KFATA BRANCII

GII4R] KII^IRODTSTT. JAOB{BAD BR{NCH

V'in Road roM Gh0ri Khato. DGtict Jacobabod

I

III

IIII
III

III

IIIr /



COLAXCrII DISTRI(T BADI,\ BIT-{N('H
an No 613. Maii Colf,rlhiRtud,

\ranla,Gullhanr'mcolo^

PlorNo,l7, I8 & 20.|iarJsi!Mr

. PtuE-|. Trluk, Kotri. D stin JiNlhro

JOI R\ALlSl SOCTEn Bra\{ H

J\rr r,r\Tr !t rr$ \tBk\\(ll

JTITDO D!ST'T, IiIRPI IRI(H^S

l.\ l

I

III

III

II
III
III

II
rI Ward No.3, iLin Jhuddo l ando B.

R. DISIT, GIIOT}iI IIR4\'N

Talul: (he Oharh. Dndd Cho&i

IrI
IEII

EEI

Tlluke l(ddiEo, Di*i.1 N.usleto F...7.

anNo.374.Mdi l(6hmoE tu.dhr.r
K4hnore D ndKmdnkor

\J

r---- ---l

Lr



KII^IRPTIR NATTTAN S}IAH BR A N''H

KHOS]<] SLGAR I\TLLs - 5TE BRA\CII

No.3-]0. Plor No l. Rivd Poiit Kotd. Di*id Jamshom

City Sun-eyNo.l00, Deh Tando Shah,

Tapo Koldiji Disn Khiiour

Grcund rlo.r.ciD suncy No 7ao,

PlorNo.06. Blek D, UnnNo vll,

TI{RKIT AREA. HYDtrf{BAD BR^NCII

Plot# l:i. sibated wrJd'A Torn

///
ShopNo 1036. Wed-A, Mehai t,r:tr

vsin Mil b4 R@d, suk\ur

\\1\ \r
PIor No 2l(2.01) Deh, Trpo Mirpur.

Main Milpur Msthe o Po!d. DFrcr Chorki

lsN

IIII



I,lor No. RCN.L3, Smq No.364/6,

Main Uo..kot Rod. MiD!*ha!

I Pto No.ra, M.i. R6d Moro,

PTDNoIll-A.41,w d-16,

I

I

II
II
III

TllutrM.h'!bDu. Di$icr Xaushaltufbz.

PlotNo.3Sl/1. Unir-II, Cai..on tr.
N@r tlxmd Nod riColon],

Sunc) No 13L/A, W d.A,
Nlain Red Sllr*ilb MiDur Barhom.

Trluh MiEUr B.rhoo, Dijlrid Suirml

rAI-t,A I,IIQV {\, XHAIRPtTR
PLorNo.7,3.9,l0.ll.l4,l5 & l6 cSNos t69,t70 & t7t

Jirlan No.105, Drh Shah A 
'Tunn,

Iinpo & Taluka M.rc Khai,

I

|,/

Ptup.ny idr.nNo. 135123.5-2005,

D.h Sme] No llr. Mrin Nrurhhro FmzRod

I

II

IIII

aI

II

III

MADIJI, DISTRICT SEIXARPUR BLT\CII
Citv SdcyNo.22, Dth Hrfez D o.Madcji



Sh.D No l'3, Mrdim Shoprins L.nrs.

PrRJOCor ARclCn

I l)f,lr\ts1r) nR,\l(H

Dktid shhccd aenaziEbad

ci
Rn.n.nr aur shnd Rdod.ro

I
IIII
III

IIII
IIII

II

Er IIIEI

Sr'.p No.lr5/l {, 356. l5?, 16 7,

M.in srtmd R64 Tduk! stltr(
Onticr Sh!h..i BmuinL.d

ci

IIII

I
III
II

I

lrol qrp

fT
H

l

I



S[AI{D^I' I(OT BIL{NI T 
'

t.i

III
III

sFanDaDPt'R ARlNCll

\H{NFt D IIf\IZIR\tr \O BR \\'H

DisiciShihcddaciazn rd

S!IIIi\RPI RRICE:\IILI,\ 5TBBR1\( II

\il

SULTA\ AAD BItd\C I I

T,l a& Dkiicr Tando Alhh

STATIOIi ROAD L.{RXANA BR{NCH

SALf,HPAT DISTT. SL(XT R BTL{NCH

TNNDI) ADAIII BR{IICII

TANDO AI,LlIII'AR BAAICH

8,t

35

I
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S@a No.l l5..6B.dthhi M6iid.
Ttun! Su!\ rl Ro.4 Tniu

fII^TT4'E]\IE\T SLB.B[T\'N
Tl,!n! C.n.nr Com@Y Linired,

Tando alldlvr Suad Mills Dch Kaiidlr.
Lrc slnie chru. Talut. Chob.r.

N.e Polic. Sbrior 'Itsi MiBan.
TrlulJlUiNrn Difl KtiLTU

J iD_sn So 199. Mn L{ohaulh

Mr i Rood Todo JM, Ialukl & Di, Hld.Ebid

llor No.t2. sunq No.l ll. Urskor Noloi Socierl,

l,lor No 159. Scclo. Y. ComnercirL  rca.

Defcne Housinp A hofty,ldhoG Cdin

Curtui$rli 3old, Alr PuChrrhi,
lths il Wenabad, Dnticr C uj 6wdi *.1!

/:

^r 
r.iNrrl rotlrr,To\\fr BrL\:i( ll. r,,\l{oRE l1

50l.li ,m Altut (Commerc s )
allanr lqbal Tora, lnhor

ASTIR{FABA D B[{\CE. DISTRI('T AAHA\\.{LPII

I
-I
III
III
IIII

IIr
III
III



AAIIRIA TI)ItN LAHORC BR"{NCI'
ShopNo.l,: & l. Gond Fler, D Pla
Comm.Eill AEa B"nri! ToM, blot

,in..h Avo@.61u. AR lrl.Eat.d

ll.\(K \Or \r(F NODLr,ro\\N frlrIRE

Kh6dNo 15, Kh,Mir 3,1, Ktln * 516/ll5/16,

I
tx

Miin a@r chich*ehi Dttict salri*31

Kh.rdNo.l 1ll/31 17. XlNmNo.l3557/9602,

Chai Kaim Wilq Faislabitl Road, Chiiior

( 1(t r \k r.orD BR\\( rr. LaHoRr.

I
IIII
III
III
III
III
III
IIII
I
I

III

ADDA UTIARY MOUZA GITH BAI{ABAR BRAITCII
rh.$,r No.105/ l0s. Khabni No llT ro 110. i65 ro l6r.

llI,II|1 ARI^ lsI,,\ltlABAr, BRANCII

Tchlil & Dnrid Bina*!]'r

BII,r.LWAI. DISTT. S RGODEA BNANCS
(hcen * t79. Khlrmi , 589. KhM r lqor,
M.ndi Bt l*!1. Bloct I l. Pon Ofti€ R&d. T.hil Bh.lqil. Dist icl

BATIAWAI-NACAI[ BRI}TCH
KharaNo.1222, (htoniNo llr0. Al-Flrnl Mar{o,I



villaF& Po{ Otj.. D.lMl. Tehsil ChoaSridor

f Cf RTO\ RO,\D BKA\CH. L.{IlORE
AI-Dea Cimb.E. Plot vid. No.SE-27-R-3.
vsusPle, Es.noi Rord. hlorc

DERA GHAZI XIIAN OII,INCH

Plor No.l 59, Sai* Y, Cnmeill A@
D€fe.@ Housiia Adhonn. Lrhore cinn

PhxSIV, DttA, LdsE Cmt

DII{ PE{SE-I. l-,|t ()Rf BR{l-CIl
Plor No.CCA-ls, PhB.5 C,

D€fence Hous in( Alrhoriy. Lll o rc

Dr\ FH:\Sf-\',l l.llr(nrE

DEPAI,PI R. DIST R( T OK\L{
Khe*at No.l 5.16, Cnitrs Maker,

D {ROGII,\\T A I,.\. I.AIIORI

Ilain G T Rdd.Hdbln Mrsoodpum

r.-, r BR NCII. lsl,,\ Nr ABAt)

fmc \r{ Roal).lr \Il \\\rLPtR

rAIS,{LAIAD I]RAN('II

IPspleCoonr No ,l ikb:d

FTROZfPt_R R()\l' lrR\\CH

III

IIII
III
III
III E

t'

DrlA PgnSElV L,(tlORf,

26

A



NoSEIR l0'ts.6rcund Floor,

i.

Nem Fai$l Hospirs, F8issl ToM.

FATEH JA\G. D]STT,  TTOCK

Moa t ehJmr,Difi!rA olk

l3 I.II MARK]\2. ISLAYAA.\D Bf,{\CH
PlotNo.39. ShorsNo.l.4.5. 13. & 19.

NeBrPshr B:ter), | , NlrrLiz

Prooenr No B -xtr-7 s -601,\, Bharia N asr

xhAv N. <3 ch,*N. i37/E B

nt. Pili.e srai.n Main \lLLtan Rord.

Gaeso Mddi, Tehsil Bue*ala, Difici vehari

CIIIIRKI BR{NCII. I,AI]ORE
Khes.l No.3. Khot@niNo 576/563. Xhara No

156/702. Ghu*iUnion Council, Distict Lahoft

Allm, lqb.l Rod, Chari Shchu Lah.E

l9 R{WALPf\:DI ISLA\IIC BANXINC
tlurNo.Mc-16, choriTosn

C H 4 LLA \I,l,\DI, SEIIKFI?TTRA OSLA I!NC)

Shoo No \.a S l2 Ghr L: Vandi,

x,'
IIA\TA'-N:\G.{I{

f ldrNo.lr. Bancl.Ro.d. ODDosite Gmin l\1ukel,

l:.A.Hsrcon!bld, D rict B3ho" aln:-!a.

DTSTRICI OI(AR{ BR{NCH
KhesatNo.4L0/410. Khato{i No 5?6io 542,

III
IIIII

IIII

IIII

/-

'\.ti-



H!!6li L.kna. T.hsil Oepalpur

IIIIIII YII,I-ICE BR{\CH BfDIA\ RO^O

Khcld ! ?16, Khrr&ni I160J66, Khrsm,1q40,III
III
Ir

.I\\DI,\I,A DIIABWAI-^ ARAN('II

.lr )t | 

^R 
To\\ \ Bkl-\cB

DrsTT. ra{Hrrl1 Y,\R till_{\

XlI RA IiHATA BITL\CH

CT

Plor No. 5-A/1 5. Wsd Nol

(ACI'TXRI ROAD.CUJR^T

Ktn fiDA\ RRr\cE l,a.rst R

III
III
IIII
III
III
III
IIII
III E

52 I



vilhrc Lidhu, W!sh! Town,

UATRO DSAIIAVAL ISLAIIIC BANXINGBR
Khcwd No.l42, Khttoii No.l6l.

[rANA\I{L,\ tslr.\N(',ll DrSrl{cT slllir}ixl l,rIR{

\IIA\ CTLL\\T I}RASCH
Kh.*dNo 615. &d@ni No.647,

rhasm No.167l & I 672. Irtr. Ma.di.

\IAIN ROL Lf, V,\RD DII,T L,{I{ORE AR^\'II

Ii{'in Bolldord. DHA. UnoE Cdd

K-(3r, Ch Motrhdxd Kh3n Roid.

TIAIN AOTI.fV^ND CIILBERG BRAN

\IO}IL.\\$ AI, IIR \\( H

ltrrRR 1l\lA\,\ lr \ l| BR \\(H
Khqtr No963. Xh on' \o l1?6

I\ILGII{I, PT RT RRI\CII

NIAI-L RO,{' I,AIIORI - ISL ITTTC A,\N XI\G BRANCE

III

IIII

III
III

III
III

!6!l

I

62q,,

tt

I

'/



St IEh{{u,'d{.rD. M'lr R@d,

PrcFny No.l6l-rl, Rich viu,rt. car Rd4 Mlre,

NANI(AXA sAEIB Df,ANCE
Kh.w.l No.109. Kn.ror No.t2l
KhasNo.l50! & IJ04,Ghrl.M. i

PI\I)I I}AH.\TDDI\ BI'{i\CH

PEER IT\Tf,TI IIARYA Bn^l\CII
xh.Mr No 153/35t. Khddi No 160. K.h Ncl6.

Ktis NoJl?, KhMr No.6.t/61, Kh4oiNo 1l5 ro {5?,
Modz Cojq T.hsil Mrlr}},l,

vilhs. Miih.la Main Rnrd.

I.nsil Shdmrr. Di*id LahoE

KheldN..10& 40,Khdmnid 14 & 45,

1tujf.r{ 6751, rcre I I l7?R, Mlin F@apur Rdd
Lilrri iNlunnlirbrdr krsur

KhM, 5rlYl, Kh6dl 4:3, Kh{oni No 1035

PECO ROaD AL{\Cn r.ArlOR}:

PTSH\$'ARRO{D fI\\\ I PI\I'I

Tehsil & Dhdcr Nlrndi Baluuddin

IllID lroLsrNG si rrFIr rsr\\l114lr

rhrJ. D"vd Rahm \']r Khan

EEII,

I
I

rI

IIII

II
IIII
IIII

III

I
I

II I

7r I o5r1T

?r-T 0619

a6!l

I



n\HTrI\'ARI(HAI nR^NcHII
II

SATGAR{rI DIITRICT OI.a.lILA

SHAERAH.I.FAI IIIA JINN^H BR{N(]I

ll-sh3nrun e-rdnuJinn.h

s.rl!!\ABaD. L1l x )Rt

SCHITIE BR{.\CII L1IIORT-

SHTiTKHUPLRA llr r  t, GI:.r L4lt1[',A L^

TaRarr.xr BR \s( ll lsl\tr.\a.rD
(hrroni No 19. KhasNo.l97lll9

T'lmari.Tehsil & Di$tr hhmabad

rrE

IrIIIIrIIIrIIIIrII

III
IIIrIII

IIIEII

'IOBA Tf,ri Sh"Cn BR{NC}r
Kh.*r No 1/?, (nlbni No 7,III E

R-ANITIND BN-{ICH I-AIIORE

I

\

ffi0613

I

tr T i.r*- l
,



Kh6mNo6l50e?3a, KhewtNo 63,

Kh&ooni ),Io.143. Tllacanc R.ad. Chataal

TARA CARIINRN\CN DISTI, XASUR
Khc".1* 155, Khr@niNo4oo & 505,

rm C&h Chosl, Tatu Glrh

rlslim Chuhm Hrnrin Co onr

khsn lo162/154,Xlr$\ No 35o.

Hul6 Ro.d. Nsr Gillatri Mariase Hall.

Hul6ShahMuqeem.TehsilDepalpu,DirtictOk a

vtLL{(;tr l\f,{NGA !L{|IDI

Nlu rd PMd, VfEi Mon.l , Teh{l & D nrilr LshoE

Khemr No 459, Kh.rooni I 519, Kh6E, 4ll ltril6,{41?,
H.nTabadRosd.(souih)vouzaQila Deed Siish.

I

IIII

\rAI,ToN Ro,rD TAHoRI
HouseNo E 43, Khasa No2ll3 210, Kheor No ,

KhaloriNo 517. SuFr IoM. lvalton Road, Lahor.

W^PD1 TO\\ \ LIHORI BIL{\CIII I
PleNo.l2. Block'A'1, PECHS.

v,ench(comm ciil 
^Jea).

C ROI] P BUSIIISS HE AD - NoRTHIRN &!!]!Q\

l-Bdhn h.., F8*nere Alan Road, Peshlwot

V
I AABOTT,{SA) BII{I{CH

sit. tudio Pakttrn. Vansh Rood.

III

\
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ll
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I
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sEcTtoN -ItTECHNICAL SPECIFICATIONS/SCOPE OF WORK

Supply ol Equlpment

i. rh€kndo'lrrequLr.dro povlde quol.tion5 fo' ind ividoa I ccrv .q u ipm.nr itentaslst.d in

'ExHlaIr G' a3 in thi5 .s@me.r
il ft.bank4e&Eithenght,.sp€rcrr!*7"s.h.dul.otR.qunri.nc.tlh.t.d..docud.nt

und.r rh. 3!*irl condilions or.ont.d, to:
.. Pro.ure all equipmeni .l on...
b. Pui.hrse r.oha*erorcld€d b66(,,€i immediaclYorov€rrh.cou6e olsev.6llr!6

iil. VendoBar? advlsed lolhorou8hly revlewlh. ibovem.nuoned d.uFrord.tail?d procurcm.ni

5.1 lnstallatlon & commlsslonlng
l'In.serylce!r@idE.shallb.osponslbl.tolnstall!^vofthe..qulrcdequipm.darli.

bdrch€t whhin lh. tlmelin.t $er6.d bv th. 3..t.

configunnon ot all stsl.ms, li.ludln8 m.ln nr€rn for lodl E@rdin3 .nd sub+trctm for
rcmr. vi.*iis, .nsu.t4 .lb^m.nr *lth lh. b.irt op€r.l on.l aqu?.m.nB

Provldlnt Malntenance & Cotnplaint Management Se lcet'

tull 242 by 3 65 dayr @npla hr mo n ltorh& opeEllo., m alnten.n.. .nd 30pp. n of cc-rv Eq urpmenl

hn.lled l. rll I lo bdnchs ol in. b..k a.6$ Pa kisl.. (tEr of brt..h.J .tl*h.d ,! oltrrSfi't1

s.2

To eniue o.-hrem .d R.@dlic .t tond.s, ofrE- .nd EnEr. l@tloni 5p€cill.d ln lh€ 16l

CmFlh.ntu mlnt.m@ $poon m.6 $.t l. @s ol .nY Lt@/pEbhm hadmE

cohron.nts ..d $ltw.G thall b. tdld€d / dpltEd bv rhe s.dL. provid.r'

Ih. Embedd.d vn thouH hr.ant wtih lh. ci/ts sFt.m $bi.d ro rh. .v.ilihlllrv 3!ii'kd
lnt€.roV lntn.et brndwidth.

aI d! lBt.ll.d cff.E 3h.[ be *lth Bl.kn6 i.oluion ot 1 MP.nd up ro 5 MP ro 
'nIrc 

lull

ccw rYrEm dud b. con..ded *th bntuh uPs svst i 6r hr uniit mpIed op'rtrio'! tnd ln

c.e rh.e !h. upr 13 not:vallabl. lhlom b.^l ro p.did. . uPs tvd.m for unhnerupt€d

e.vl@r.Th.d.rBp!tilt boh. bv th. h.nt lor uPs.hd E.u€w.

S!w|.. Pr@ldlr wlll .nsur. to 3N. frsr Esponr. for htdw.e / oft,ar' CCIV rehted R!o's l'
rh. b6mh *lthin 2a houc ln n.,or chl.3.nd withi. !3 hou6 in olh'r cttl's 

'nd 
Edt" the

irrdw.re th. qme h{dMr. at m.nllo..d l. the priollsl, howewr, oBEdtrion ol €quipm'nr

with rh. hChq sp.6 nBd.li, :nd @it ol lw l.5blLllo.3 .l .try Rw br."V ofn"/lqrbn
wlll b..hrB.d with th.bailaep.ra.lo.lbant a3p€rthc pn.esd.nno"d in Ex ulrc'
(!inolBdrthctinri.dt nlr't. d n.ror.iriis.nd orh.r rh.n m.hr 'id',
v.ndor has b omfrlsdon rll ti. cclv lo cCry cohFltint c€.t . usln3 th€ €rBll.3 ht'met

l^raml b.nd{k th l. o* l, lhe b.dnM|th It doM .r Y ,r.o'fic bEkh rh'n ih' @'dd hr3

rd inLm b.nk imh.dkr.lv.l. c.4.xl*lns blndddth i5 rcl euppodi4 rh' co^re'nvE 6r ll
th. .ftn,B bandwldth (qrEd .nV up tEdtto., $. v.n('or lhall poro* t th' ol oueuriS
the bandwldlh tor th€ 5an.. (All lh. exp€nF! o.cuE lhdll h. bom' bv th' btnk ll Equn

oaity 1n.m a@drlu.h*r for.rlsnrch.. to.Bua s)st m it @ in8 n@tnlY rF

v
PeidincEp.nof rst dmtu.toseu lYM.E8erof rhebrnko.d.tlY!..k'
sa.k!! reodlnE (24 r7)lbrallome ot.,l33o bdnd.s lhallb. rvtlltbl'for m

dayl.t bo.ch l€€1. ln @p.nv vld.o Gddl.3 it.ot p@ld.d wh.n 4d'd bY r

pcnalty lmp4d by th. tSulttorv bodl.i wlll b€ boh. bY th. v.ndo'' \





th.
o69binr lor 6.10r chl6 B nor @r.d v{rhln 2a hou6.nd odr.. rhrr m.lor.id.. h a3 hooE
rinolt nty l,nind .t@. tti. *!5@,/- p.. dr rfl b.lmro..d e r.ohy- rn 4 ir.^y
r$lain.nt L .ls n t .o6pLt d wnhln arwn tlm. rrrn. trme xnrhy *rll b. hposd.
Ou.l.dy nllt ol.-t t rndr
AtlEquprEfr.ndIrs@ed6ir*r[.d.tCCNComd.lrtC.nt.3rEllb.m.i .h.dbyrlt

n, I k mand.tory fors.tul@ P@vrderro nrlnt'li eulficienr hv.ntory olequipm.nv spr.es pafts

al thdh Bant reg,o.alofiices ln x.E.hl,lslam.bld/Aawrlpindi, bhore, Qu.xa, P.rh.rar:.d

rl com pon..rhpa Es ln dudlng rottwaro Goftw.r. updaietpat he, wllbe provided wlthl.th€
ro..!ue 4eluiiohwlrhrnrh. p.mEnble tih..

pri. soooon !h.ll includ. b6nch viils lor atendins .ompl.ints ror ..n.dial o. prcvenlrv.

nir v.ndor wrrr.n5u4 rh.r Re@rding it o!.Etunalat.1l bGn(h.!.nd d..r ima8. . b.in8

xir S.Bice Povrder shollt.st al.quipm.il, ch..k coin.dbns and r.place wh€r. th.r..re anY

rx v..dor wll rcplac. any loo* or frulty pow.r .onn.donr check .amed pow.r tuppli.s ior
prop.r voha3.j and r.plaF th€e lau ly p.'ts

rr. ch*r tim./dat€ strinsr on conrmls ..d rdjust eh€E n.c.rery/r.quned
irii. Efuure lhar vldeo l..ds ..€ b.in3 llor€d @.r multiple loetl.ns sp..|fi.d bY tNDs as to'

r.li.b ility ..d Ed u nd.ncv ..d c.ord i.g .v.ilable o. a ll m€dias all lhr rim! . t follows:

a) NVi (rn€..h Branrh-i.@dlngM il6um m d,y,
b) op€Etion Manas..sy5tem ln..orded on BR/op€.:tionrlMan.a.''ssvn.masb.nrd€5ir.,

., ccwc.molainlcenter(RecordlnsMln mum oplo r0o.y, (Thoush Remore Mon to. ryuili8

Blri. Qu.lltudbldd€rhastomainl.lilheCCTViNenrory *vecllocalio.s lisr ol min mum inwnlo4,

.nd loorlohs ac de< bed i. ExHrBr "e.
t. Itn or rrot.n.h6.nd 3h,r nor

b! bil.d sep.ntrysnd/orsu!,.qusny.

5.3 Providing CMS (Complaint Mana8ement Software).

Th. €qulpm.nr lt. lP Gm.ns, Nel@ swh.h.r, c.blliat c.nre.roR , adaptoR, wRs .nd /
o' !6y oth.. .q!ipm.d rhrt R ucd by CCw wlll b. fullv cored i. fiis tonldcr. BEd.. slll b.
r€sponrlbl. to pr@id€ sopport lnd / or Ephe rh. ,.!lty hardw.E .qulPmenl ln .as. foo.d wlthdl'l

sedl.. povld.r will pr@ld. r conplal. M.nqemdtsrstem to b. led bv cll.nl
troubl.r shedul. butlre n.lnl.nan@ vltils.

Prdldln8 olu..netor 1600c.m.ras. (lllt ieappllc.bl€for.ny5u.hc.m..!)
Roun.e Mo.rhry s€^t . lor syn.m st bllllY and i.@din3 n.tus.

5,4 CCTV Comphint Center
centElh. vHeo .odDlrihr Monnon[ ann d.kn.lnin! which !h.1, includ. lire FollowrB

setoice Reo.ns will b. done rllrll@ dudm lh. d.v bv cll.fi rh6uh EMs cooplain M.M8.m..r

confi3u..ton & Mrinreni(. ofccrv S.v.6

lnY.ddnional.ont!$ebanl

ilt





Con&uEllon & M:lnt.naE of N.two*! Swtd tor ccw ComrLlnt C.nr.r
Confuunllo. of emeEi on Ccw comphlnt C.nl.r lED w.ent
Cenifi.dtourln.kLntMana8enentop€EtoB(24r71.
Mrnt ni.d of ex&tlry h..dw.E lrludrnl repla.em€nt of p.tu.
Ensud.g .E rr.brllry of c.ntElrr.d .ompl. i.t honhon l{ ol l50o o@.a3 ot 330 br. tuh.r &
orh.6 slndh b.nt ofte3 subl.ct !o th. fr.llrbrlny ot b.nr. uif!{A}VrnrErvrnr.nd

r^t.8bno. b.i@.n cu ehdy lnn. .d 5on*.4/vid.o Man.8.m.nr s\d.h (vMs)

.nd ..phc!nrnt! n.w p.r&/&ironaL wtu b. th. Bqdsiblliry ol eid.ta
(sOP lor h.na8.m.nt ol CCTV C.mphii C.ddwlll b. ksu.d It r b:.t r ku.lrt p.ti.r)

CCTV ComDlainl Cenler Maintenance ScoDe:

5.6 JOB DISCRIPTION OF SNDH BANK CCTV ComDlainl Center

It

vl

S'IAFF

. rEr n.fimembe.p..parc lheematlr,rnswer the phoneand notethe.omplainBand p'eparea

rcp.n ol visir r€qun dhbEn.h.sand,$r8nsth.r..hniclrns.nd5endlhrrepodtohiscclv
Compa ny xead Ofic..

. second st.fimemb.rtilrro r.solv. th..omolalntslik. rccord ns, rcmota....$.nd connetivltY

ls.s 4, th. ,ho4 dll, h.tes vls[ dpo.tt ot bE.clE..nd .$ttu lh. r..hld.B .nd *.d
Epo.t to hlt ccTV cohp.ry lr..d ofile,
hlp{nonof .qllpn.nlln.E.ofLlluE .idhllls
Nort nm.[ !o n orrrlo. wrr. ll.k Ise.ppca rn cclv ttprtunt to ifi lEffiffittEE
Prdld. R.<ordl.8r 6r lnr.ml ls6tl€.tloG Frpoc..t a.d wlF Eqult r, bvti'rnn st //
Fr.Lrar. bnnch.! onrine to, thp r.sldEn ol Compl.lrtr ol CCTV

rl.ny urpl.loui rdMry lound duriry ro{rin. <h..li up ol CCrv, repon bro*m iuthoiY
Slndh S.nkthroqh pop.rdannelorlhouah.ntil.
R@rk E m.ilt ol CCTV r€l.led @hpltiiB & E3pond ac.odinaly

- \.

o. Equ.rt wh.n Equlrd rordiits dov nrn wi[ ,..fofi rne $!t wllh on*.i ot olc

i. Bidderrsr. providedeiair.d l.wutironSwrth 3d DerEnforRenovalloi & upBddatioi ol.udsniccTv
compl.inl C..l..wh.rev.rand wh.neverh ii r€qulrcd.

ir. Ixe bidderwill mai^tain ihe.xisnn8vid.o wa I

iii. Mare sure allth. bran.h CCTVkiihled in CCl!c.mplalnl Center

Monho. rh. t ults my .d* Eh.d to ccw comphht canls rh.r B st{.E/h.dre/ *rud
.omrut r'/ i.rsortrna eaurpm or riv ollf,. tqulp.E.l whlct L Eh.d to th. ccw cdrpLin!

Th. b'dd4 v DEro! ln tutrE lo lpltt th. Lol for the ccw C.mol.iir c€ d Ell .t CCw

CompLlntc.nt rt .hnkally-

Iiie ldllowin8 are rhe tasks willbe perlom.d by theCCTV Comphinl Cenrer.mploy€.r

tBuE thal t!.hmlogy !s.d lor lh. m.n.g.mdr ot rh. CCW t r.tu..l op.r.lioii wi,l b.

rf wi o. dh.6! r4 @r onlli. & Epon EeiEd lhrouSn .m.ll ftom th. br.(h, l!ld. th€

bE.chon 6lllomk. irop.nllonrlor!.nd re.h.l.lanslo Eelw rh. bru..





r ch..trh€re.odlnrs0f 36nrh.t&lpd.telo33h..t.
! che(l Lnl& conn.divlty isso.,
! Ch.ck Nishr !4rion c.n.6,edom:.(.
. Rec.lv.secu.ilyAlrm 5Y*€m dlaled calk ln CCTV D.panmentfiomvendor(su'3larAhm

comrany I e ElDoid to tE qu../t {h.n bu,4r r*.r.d bY th.k r.p.ctw !6nd.5 to lh'm
r lnsp.crtonof.qulpmentlnc.seolhllu6.idhult3.
. !n!!r. ihar ..6drrr3 i!.€il.bl. in cclv DepartEenr upro l0drv3.
. a...ssindh Brnt bEnchesoi ln.fo..he.klnaol$nemrh.l @.odin8itb€in8 m.lntined ln

bEnchesfor60dlys&CPc90daYs
. Enrurcth.lte.hn.lqyutedforth.n.naS.E.dolrh.ccIvDep.^m.itnpoo' Ywoltin3'
.lfany6BplciouractiviwtunddunnSrouti..ch€cl!porCCw,repon|o'on'e6aulho.]tvot

SindhB:nklhDlahprop.rch nelorthmwhemril

. On r.q u.!t wh€n cq uned 8.. dinst dor, nafi qill ,.rlom lhe l'd( wnh co n 4nr ot OrC CcI!

Ihe Cont.d asrc.m.nr ertendrbl. wirh mulutl.onEni lortudh€rp€iod oIi6vetB

OPA\9 a^i^ Jl
kiAb Oi OPENATp

liUHAlli,lAD OUruB IU r(Nr
Cllla,Iohofiar

Lrrtri !&rliorltfulI'i
n**^t" qurl 4'tgo6o7s w

r Tnl.v.ni.9 employ€e pr.p:rct. she.i ollh. reordr.g av.lrabl.ln CCN DEp.nmeo!lnd ch.'k
rh..rded add€d in ccrvoeor^n.nl.

. R€c?te *currty Alrm si.t m rclatd..lh i. CCIV D.panh.nt liom wndo' (Burgr,r Al.m
Company )& Espondtolhcnqu.ry!when burer r.cerv.d bvth.hrespediv.b.an.h.tiothem'

. rnrD.ction ot equirm€nr ln 6F ot f,ifuB ..d hullr

. Ensurethrrrc@dlnglraEli.bl.inccTvD€paftm.irforS0davs

. A...$thdhS.nrbran(h.so^rlret r ch€ctin8 of lYn€m lhri redrdan8 E bei.a mal.r.li.d ln

b.rn.he5 for 60 dar5 & cPc 90 dtys.
. tnsuEth.llcchnologyus.dtorthehan4em.nl.irh€CCTVD.panm.ntop.Ellonswlrbe

ru[rbl.lorthe brr
. on..q!e!rwhehr.qulr€drc.odinglduty*.trwlllp.ffomthet.tlw(h.on*.rololc ccTV




