
CONTRACT EVALUATION F'ORM

L)

2)

r)

4)

5)

6)

1)

8)

9) ESTIMATI]D ON

10) 1[ND[R OP

I I) N-I^,fBER OT'
(Atlach Iist ofbuyers)

I2) NUMBER OF BIDS

I3) NUMBER OF BIDDERS PRFSENT AT

NAME OF THE ORGAN'ZATION / DEPTT

PROVINCIAL / LOCAL GOVT,/ OTHER

TITLE OF CONTRACT

TENDER NUMBER

BRIEF DESCRIPTION OF CONTRACT

IORUM THAT APPROVED THE SCHEME

TENDER ESTIMATED VALUE

ENGINEER'S ESTIMATE

Sindh Bank Ltd/Admin stration

sNDB/COt(ADlr NrrDX44l/2025

1a'---q,L

eupot-.1 X lN,)t 4.!4 rr -^J oe 6 krJA t)

Q, t-7.-ln,o."

p

D (AS PER CONTRACT) L1c"2
)6 .7

2
oerNrrcoRaros a!

I4) BID EVALUAT]ON RIPORT
(Enclose a copy)

I5) NAME AND ADDRESS OF THE SIJCCES

16] CONTRACT AWARD PRICF,

I7) RANK]NG OF SUCCESSFUL BIDDER IN EVALU
(i.e. t'', 2^J,3'd EVALUATIoN BtD).

lE) METHOD OF PROCUREMENT USED:,(Tickone)

a) SINGLE STAGE ONE ENVELOPE PROCEDURE

b)

d)

TWO STAGE B]DDING PROCEDURE

TWO STAGE TWO ENVELOPE BIDDIIJG PROCEDURE

PLEASE SPEC]FY IF ANY OTHER METHOD OF IROCUREMENT WAS ADOPTED iC.

EMERGENCY, DIRECT COi"Ttu{CTING ETc. wlTH BRIEF REASoNS

l3

SIND}I PUBLIC PROCUREMENT RECULATORY AUTHORITY

TO BE FII,I,ED IN BY AI,I, PROCURING AGENCIES i'OR PUBLIC CONTRACTS O}'
\\,ORJG. SERVICES & GOODS

Gor civil works only) ,

ON &

SINGLE STAGE. TWO ENVELOPE PROCEDURE



I9} APPROVING ALITHORITY IJOR AWARD OF CONTRACT

20) WHEI]{ER THE PROCUREME\T WAS I^'CLUDED IN ANNUAL PROCUREMENT PLAN?

No

lli ADVI:RTISI:MFNl'

)
(lfyes, give dare and SPPRA Identilication No. )

SPPRA E PADS ,5,250703101 01.07 2025

\,i

ii) Ncws Papers Express Tribune, Express & Jeetal
01 a7 2425

No

(lfycs. give I newspspers and dares)

ll) r\_AItlRE Oll

23) WIIE]'HER QUALII]ICA
WAS INCLUDED IN BIDDING / T
(lfycs. enclose a copy)

2:I) WHETHER BID EVAI,I]ATION CRITF,RIA
WAS INCLUDED IN BIDDINC / TENDER
(lfycs. enclose a copy)

No

:5) WHIIIHfR APPROVAL OF (OVPEILNT A !'OR LrSI^_G A
METIIOD ()1I{ERTHAN OPEN COMPETITIVE B

26) WAS AID ST]CURITY OBTAINED FROM ALL THE BIDDERS?
No

2]) WTIIJTHER I'HE SUCCESSFUL BID WAS LOWES'I' EVALUATET)
BID / BEST EVALUATED lllD (in clse ofConsultanciesl

2I]) WHTJTHER THE SUCCESSFUL BIDDER WAS TECHNICALLY
COMPLIAN-T?

29) WHETTIER NA.MES OF TIIE BIDDERS AND THEIR QUOTED PRICES WERE READ OUT AT
Tlll, I IME ol: OIENING (n LIIDSl

]O) WHETHER EVALUATION REI'ORT GIVEN TO BIDDERS
CONTRACT?
(Anach copy ofthe bid evaluation reporr)

T]EFOI(8 TIIE AWARD OII

No

l)

IEI],-I[

l .'::r"'In-rr

fY;TElilIf

tr;ltrlN;lf

TFT]ilII-



3I) ANY COMPLAINTS RECEI\ED
(lfyes. resuk rher€oo

No

]2) ANY DEVIATION FROM SPECIFICATIONS GI\EN IN THE TENDER NOTICE / DOCUMENTS
(Ifyes, sive dctails)

33) WAS THE EXTENSION MADE IN RESPONSE TIME?
(Ifycs. give reasons)

No

]4) DLVIATION -I'ION 
CRI'TERlA

(lfycs. sive

35) WAS IT ASSURED BY THE P
BLACK LISTED?

CY THAT THE S

]6) WAS A VISIT MADE 8Y ANY CL PROCUIiING AG!NCY TO TIIE
SUPPT,IER'S PREMISES IN CONNECTION REMENT? IF SO, DETAILS TO
AI, ASCLRT{INI D RFI iARDINC II\A\('INC
(lf!cs. enclose ! copy)

]7) WERE PROPER SAFECUARDS PROVIDED ON
THE CONTRACT (BANK CUARANTEE ETC.)?

ANCE PAYMEN]' IN

38) SPECIAL CONDITIONS,IF ANY
(lf yes. sive BriefDescription)

S u*,,*"
' 

{ 
Autho

& ()mcirlSlamp of SHAD ABBAS SOQ M RO

t 1 lot lz'xri^d Officrr H. oladFi.trl. roi I S..unrl

No

No

\f

SPPRA, Block. No.8, Sindh Secretsriut No.4-A, Court Road, Ksrachi
Tele: 021-9205356: 021-9205369 & Fa\: 021-9206291

@Eil@
j/j

r.oR ot.t ICu t su o\ t.\
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q) IMIF SOLUTIONS
CF0/ll.ad ol Financ

llead o, A dninisi,rtion

FINANCIAL BID FORM/PRICE SCHEDULE
0irector forlr E
SIIU

PRICE SCHEOULE

(Appll..ble for the year 2025-2026)

Dcscripliorl Qurntity

516I,IATURE PC M Oll 8A}JI( LIO

Supply & Insrallalion of UPS-6 KVA
Brand Nem€ :Irg!!!E
Model:gYEliE
B!ttcri€! Brrod NamG :D!!giil

t'KIl. J98.000/- 50 PKR. 19,900,000/-

llodcl

{slr
Th€.on which willv.lid lor oneye.r {noconditions alrached)mun inclode.ll ipptic.ble tare!, nrmp duty (ai
applic.ble unds Stamp Act 19891 duly namp.d on the conr..t aBreem.nt. inrt.llation, co.nmirronrnS,
kanspo(ation and lrbour ch.rSes
No advance payment for the rupply ol €qulpm€nr will be made, biUi .re only be pro(esied,o, necesi.ry
pey.nenton receipt of rertrUc:te of delivery/s.llslact.on l.om lh€.oncerned otnc.r.
cal.llarion 01 bid recunry.5x ol rh€ P(R. 1,000,000 wnr be sobmltred wlrh rhe tendE, dorumenr ar bid
se(ui,ryin rhapeol Pav orde. /s:nk Guirinre€ ln favour olSi.dh Eank Ltd.
rn ..!€ oi over wiir'n&/curi^a/ore of 8l.nro ls lound h the trnan.i.l 8ld do.um.nt, the bld wlll bc t.t.n at
n ull & vord h 6w€ver f the ll8ur.t ..e re.dabl. .nd .r! .leo duly tig. ad orly !h.n, btd wlll b€ acc.pted
O€livery P€nod A Fnor nonce oI 10 da$ wlll b€ Srven lor lhe iupplylnll.ll.rlon ol,€qolrilc ..d it will be

expe.r€d wr thin 05 day5 oI r, iue ot lhe purda3. ord.r, th€ t.d tu pPli6/install.lion Bill be made available al

rI rhe ltem i3 not provided/,nn.lled .fr.r l0 dayt of is3irar.. of Pu.cha3e Order, i lln! of Rs.50o/_9€. d.Y sirl
be dedu(led f.om the bill
Mon Adv.nrateous Bid is toin8 to be lhe c,lterl. for.w.rd olconlr.ct rath.r th.n contld.rintthe lowe.t bid

ofle,ed. encompisnnS rhe lowen whol. tum .ost which rhe P,o.uri4 AgEnaY h.5 to pav lo, the

se.vices/rtems du rin8 conlract period. SPPRA Rut€ a9 may pleate be relerred. The lucc€s3ful bldder wirl be lhe

o.e whose total sufr oi c05r is lhe low.t! Ae i! lr prckrte lender, 3o no prttl.l lowerl cost wlll be con.ide,ed

tor aw.rd ol ahv work
h caee Ll ie revealed .r .ny !t.8e.ller intt.llallon of lh€ €quipment thal the asked speci,lcation of lhe lend.,
have nor b€en fiet, the .molnt o, rhe to!el inttall3tion ol thit speclfic equlPmenl wlll be fined to lhe v'ndor

wrth app.opn.i€.action.i deemed necets.ry by the p.ocurem€nt committ€e

Qualified company will .l3o be bound to ii3. . bond/undenaki^g that in .ate ol .nv obseN.tio' atitinS in

retpecr o, quality of lhe €qulpm€nl wllhin the warrantY perlod, th€ comp66y wlll b.ll.bl€ !o addrQ$ h 'l his

own co!r, non'.omplian.e 6, rh€ t.me wrll retult inlo rn(iation of. car..8.h3t tha comp.nY fo"o'_

unil Rsle

Mtf soLunoNs lPvT ) Lfo
t 4/ L znd floot wo cl Sutinett Centa DnA'Phote I . Korochi' Pokitton

f: 42 (O2t ) i589a470 2 f: +92 (O2t) 35894a69 E:nl&nlhotutio 
'oh 

Pl vrt* fiikolut,oat 
'om'pt

I

I
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J r*\Jrf{ff

Chiet Flnancialoffic€r

Head of administratlon

St H K.
.o-=lr-rr-r
c----*---

ATTENDANCE SHEEI
BID OPENING .

1 )-<t*tt"Cs-' 6 Lua.Qr
TOR SELECTION O'

D1 rnrf'9olr,tio..

s. No

a2

'x

Company Signature
Company

Reprca€ntative

Company Name

1>rl A 01'4J1L
ud*r1{ul

a3) j
gEtb.,

0333
)977t11 fila!'/*6?j ryYirKT fi, q ltaz/ /rvtt-,

41r'

-1-g)_ -1- YDA- €e)a

Director works & Service

Sindh Madrersatul lslam universitv

e4 (Lor'J-

I

Dat!: I S- o 1' 6, -

C6ntari
No.

I

i

I

I

I

I

I

I



MINUTES OF THE OPENING OF THE TENDER ITECHNICAL /FINANCIAL PHASEI

AITEl!DANCI (MEMSER PC)

ar-:f:iDAna! IREP!. or arootRr)

IOIAI 3ID5 ACCTPTIO TOA TVALIJATIOII

AOMIN / Ii / CONSULIANT/ MED1A
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SIIPPt,Y & INS'TAT,I-A'IION oF 6 KVA UPS WII'II BATT}IRII]S
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XpERT

Declaration of Fees, Coumissions and Brckerage et.. Payable by the Supplie6 of SeBices
Pursu.ntTo Rule 89 Sindh Public Pro.uement Rul€s Act,2010

w.X/r/f he.eby declaresthat it has nor obtained ora.ducedthe procuremenr o, any contract, right, intere$,
pnvibte o. orhe, obligatio. o. b€.efit from Governm.nt ol sindh (Go, orany administr.rive tubdivirion or atency thcref
oranv other eniiry owned orcontrolled hy ir (Gor lhrcu8h any corrupt businers practice.

without rrmitins the sene,al.ty ", 
,n" ,.,."","o utr.l(?f ( f ,ep,etents and warrante rhat ,r ha3 rurly declared

the brokerage, commitrio., fee! etc. paido. payable to .nyo.e and notgiven or Jgred to Sive and 5hallnot 8iv€ or a8.e
to sive ro anyo.ewithin or ootside Pa&Ltan eitherdi.slly orlndtectlylhrough any natural or juridical per$n, in.luding it5

affiliare, a8€.t, assciate, broler, con.ull.nr, dtecror, p.omote., shar€holde., sponsor or subtidiary, .ny comhilsion,
crdtificatlon, bribe fihde/sfee or ki.kback, whethe.d6cribedasconslltalionfee orotheMise, with the objecl ofobtaini.g
orindu.lngthe procureme.tofa contrac! ri8ht, interest, prlvllege or other obli8ation orbenefit in whatsoever lorm lrom
Gos, except tirat which hre bee. exp.essly decla.ed purtua.t hereto,

v fstf

SUPPORT SERVICES (PVT) LTD

t\ tcRll \ t,\( l

Drttd: tllosp.es

ce(ifiesthar it has made and willm.ke flll di(losure o,allagreEments and ai.angemenG with all
in resped of or relar.d t. the vansction with Gos and hit n action or ull nol tale any action &

crcumvent dre rbove declararion, /epresentaton or waranty accepts full.e5ponsibility and srict

rorandOn e.halfO,

liabilitylormakin8anyfalsedeclaraiion,notmakinglulldirlosur€,mitrepre*ntinElad5orlakinga.yactionlikelvtod€leat
rh€ pu.pose olrhis declar.tion, represenration and wa(anty. k agreerthata.V contracr, right, inrerest, p.ieileg€ or othe.
obli8ation o. benelit obtalned or procured as aforcsaid shall, without prejudice to aov other right and remedies availrbl€to
Gos und.ra.y law, contracl or other i.strunent, be voidable at the option ofGot.

N.tuirhd:nd'nr in! nohtr and .em€die! ercr.'sed bv G. osi^rllts rceara, ua,LfuSLagrees to indemniry Gos

forany losso. d.iase inc!(ed by it on accoutofittcotrupt busine$ pradicet and turther pav comp€nsationto GG ln an

amounrequiv.len!torentime3th€sumofa.ycommistion,gratifi@tio.,bribe,lindelsleeorkickba.kgive.by,asaloreiaid
for the porpo* of obtainins or inducing the procureme.t ot any contract, right, irrt€.en, privilege or orher ohli8ation or
benelit in whattower lorn ,rom Gcs,

S.tan t-r.v0Q- xGlY Sindh Bank Limited

Signatur€:

:)

lkno ,J'-/4=----,

s

4
o

\. +9ztrz 8EEE 429

E iolo@rp.rlPl.com

@ w*r.rpcrtptcom
9 ofi.! ml. zd Eoo., Oocl2t Pttte. li.rlrt l'8/l lsl.lnai'd lll05t uE3gls

contrao Number / ?99
ConFact value: R.. I 8,ZSo, */-
contra(t ritre: C kVAUt2\
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SI'PPLY & INSTALLATION OF 6 KVA UPS WITH BATTERIES
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3. SECTION _III TECHNICAL SPECIFICATIONS/SCOPE OF WORK

Sindh Eank timited (SNDB) requires proposal from the suppliers for SUPPLY &
INSTALLATION OF 6 KVA UPs WITH BATTERIES on need basis for branches located all
over Pakistan.

TECHNICAL SPECIFI ATION OF 6 KVA UPS Qty

Makc EatoD/APC/Emerson or EquivaleDt or lmported

50

Capacir) 6 KVA
Mode Inrc OnliDe Double Conversion

Single Phase in & Single Phase out
InDul Vollage Rangc 200v-210v
lnDUt Frequencl Range 50 Ilz (Support Cenerator) Automalically Adjustable

Oulpul Voltagcs
Output Frequency Range 50 llz
Output Wave lbnn
Output Power Faclor 0,8 OR BETTER
tsxchup Ilme 2 Ilour OIt Morc on liull l-old (6KVA )

By Pass Buill in manual b! pass

08 Qty X Cel Type, Maintenance Free ofat leasl 600
chaues/discharses cycles

Baueries Rechar{::e'l ime Full Charge ofall batteries not more than 5 hours when all
batteries are completely drained.
One year as per rnanufacturer warranty ofnew battcry/UPS

DeliYery .l- weeks aller issuing Psrchase Order. UPS will be
delivered iurd installed in all Over Pakislan al Sindh Bank
Branch Premises without any additional cost to balL

ST'PPLI'& I\ST,\LI,A'I]O\ OF 6 XvA T'PS \,I-TII BA'I'TERI I]S

I

Baltery Type
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02509 tlMUHAMMAD ZAKIR
STAMP VENDOR

CoS-KHl-
Lic No.3l, Suire No.705-A.
7th i'loor, Panorama Centre-

l, rvcar Alrium Mall Saddar

Karachi

Sal6 Regisler Sedal No-
Dat6 oflssue: 11 -Aug-2025
Pap6r lssued lo:llludassir Saleem (Adv) [42000-0000000]

Contact No.0000-0000000
Purpose: Bond / Agreement
Challan No 2025034O8635O8D3
Dale: 08-Aug-2025

A D

the OR cod. oronline www.edem

Asreement for Supplv & lnstallation of
5 KVA UPS

This Agreement is entered into at Karachi
on this ahe /q day of 4,,,, ,2075

BETWEEN

M/s, Xpert Support Servicer (pvt) Ltd having its principal place of busines5 at Office No,2OL,Zr Floot,
Block2F, Pakeera Market, l-8/4lslamabad (hereinafter refe.red to as,,Supplier,,, which expression shall
be deemed to mean and include its successors,in,interest and assigns) ofthe First part;

ANO

SINDH BAN( UMITED, a banking compahy incorporated under the laws of pakistan and having
office at 3'd Floor, Federation House, Abdullah Shah Ghazi Road, Ctifron, Karachi-756oo,
(Hereinafter referred to as'THE BANK", which expression shall be deemed to mean and include
successors-in-interest and assigns) ofthe S€cond Part.

WHERTAS:

"THE BANK" intends to acquire the servicer of "Supplier" for Supply & installation of lJpS Batteries for its
existinS Branches and Supplier agrees to provide the services to the bank, as pertender openingdate 16-
07-2025, along with Total Pri.e Schedule mentioned in Financia I proposal i.e. Rs.18,25O,OOO/- ( Unit pri.e
Rs.355,00O/- x qty 50).The Bank quantity fcr branches may vary as perthe sch accordi nglySindh
Bank will not be responsible if the quantity is dec.eased. ln this context nc ertained
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The terms and conditions are as follows:



1. Terms & Conditions:

All terms and conditions ofthe tender document will remain part of this agreementa

2 a

b. A prior notice of LO days will be given for the supply and installation of requisite supplies and it
will be expected within 05 days, the said supplies will be made available at the site.

c. The Supplier shall supply the said goods as per 5pecifications of the tender within 10 days from
the date ofissue ofPurchase Order bythe Bank.

d. A fine of Rs 500/- per day willbe charged, ifeven after 10 days of issuance of purchase order, the
supplies are not provided, installed and made operational till the requisite i5 completed.

e ln the event of the default on the part of the Supplier, in the performance of any condition ofthe
contract/tender or delay in supply of the items even after a lapse of 10 days of the issuance ofthe
purchase order, It shall be lawful for the Bank to forfeit the performance security and cancel the
whole part of the supply order or cancel the contract. Decision of the Bank will be final and will
be letal binding on the Supplier.

f. Supplier agrees to maintain adequate inventory ofthe parts so that the replacement is available
within 24 hou.s, lf any fault arises in the toods supplied during the warranty pedod. ln case the
effe.ted part is not available, thenthe Supplier will provide the backup ofthe same producvitem
or better tillthe resolution ofthe fault is met, without any extra cost to the Bank.

8. The Supplier also undertakes to bear all klnd of taxes i.e. Stamp duty/ Services
Charges/Professional Tax / Sales Tax lnvoice, tncome Tax, Zila / Octroi Tax (if any) and all other
incidental char8es etc., lrp to the place ofdestination.

h. The Bank reserves the ri8ht to test/check the goods to ensure that it is provaded as per
specification in the tender document. For any discrepancies, at the time of supply or later, the
Bank reserve the right to forfeit full performance security and cancel the tender and initiate the
process for blacklistin8 of the Supplier. The decision of the Eank shall be final and binding upon
the Supplier.

a. Delivery will be nlade by the Supplicr at diterel]t locarions prescribed by rhe llank with
satisfactory letter from concerned area manager of the bank.

The cost must include all applicable taxes, installation, labour including deliv€ry chaGes upto the
branches ofthe Eank on countrywide locations.

pplier binds/undertakes that in case of any observation arisin8 in respect of
ality/performance ofthe goods within thewarranty period, the supplier will be liable to address

at his own costwithin 24 hours. Non-compliance ofthe same willresult into initiation ofa case
against the.ompany for non-commitment and forfeiting of performance security or any other
action as deemed necessary.

k. Any noti€e, request or consent required or permitted to be given or made pursuant to t
agreement shall be in writint. Any such notice, request or consent shall be deemed to have be
given or made when delivered in peGon to an authorized representative of the party to whom
the communication is addressed, or when sent to such party at the given address.

A party may change its address for notice by giving a notice to the other party in writing of such
change.

n

m. The supplier willnot assign theiob to anyone, except prior written permissjon from the bank.

9lfiJza' Fbe3r.\n. This agreement isvalidfora period of one year commencing from to_ and/orfill
the completion oftender items.

The warranty of the goods is One year comprehensive onsite from the date of delivery
Please also refer Point No.15 offinancial proposaloftender document.

t.

N

2



3. Pavment Schedule:

a. 100 % ofthe totalamount for the Supply & lnstallation of 5 KVA UPS will be paid within one month
of invoice 5ubmission by the supplier.

b. lf the obligation of warranty period are not met or delayed, the repair etc. requirement on this
account will be carried out by the bank & the billed amount will be deducted from the
performance security/ upcoming payment due to supplier. Risk & subsequent cost to this effecl
if any will be liability of the vendor and any subsequent expenses on the equipment will al5o be

borne by the supplier.

4. Perlormance Guarantee:-

tu per SPPRA Rule 39, the performance security can only be submitted in shape of Pay Order/

Demand Draft/ Bank Guarantee. lf bank Suarantee is to be submitted as performance security,

then Annexure "1" is mandatory to be used as format for performance securitY 576 of the total

tender amount of will be retained by the Bank as "Performance security''and will be returned to the

supplier after 90 days of supply of complete tender items, including satisfa€tory confirmation by the

branch managers, where the items have been supplied.

5. Authorized Reoresentativei Anyaction required orpermined to be taken, and any document required

or permitted to be executed underthis a8reement by the Bank or the Supplier may be taken or executed

by the officials.

5. Termination of Aqreement bv the Eank:

a. lf the Supplier, in the,udgment of the Bank has enga8ed in corrupt or fraudulent practices in

competing for or in executinE the Agreement

b. lf, as the result of Force Maieure, the Supplier is unable to perform a material portion of the

Services for a period of not less than thirty (30) days; and

c. lf the Bank, in its sole discretion and for any reason whatsoever, decided to terminate this

AEreement.

d. lf two (2) unsatisfactory letters/warnings are issued by the Bank for unsatisfactory performance

by the supplier.

Z...lEp9llEailhilhe Parties undertake to act in Sood faith with respect to each other's rights under this

agreement and to adopt all reasonable measures to ensure the reall2ation of the objectives of this

agreement-

8. Settlement of Disoutes:

a. The Parties a8ree that the avoidance or earlY resolution of disputes is cru.ial for a s

execution of the Agreement and the success of the assi8iment. The Parties shall use the

efforts to settle amicably all disputes arising out of or in connection with the Agreement or
interpretation

Parties fail to amicably settle any dispute arising out of or in connection with the Agreeme

ithin (10) days of comm€ncement of such informal negotiations, the dispute shallfirst complaint

ressal committee of the bank and if parues could not reached at amicable situation, then the

r will be referred to the grievance committee of Bank and if matter could not be resolved

e matter will be referred for arbitration of two arbitratorc, one to be appointed by each party,

in accordance with the Arbitration Act, 1940. Venue of arbitration shall be Karachi, Pakistan and

proceedings of arbitration shall be conducted in English

8. Conflict of lhterest:-The supplier shall hold the Bank's interests paramount, without any consideration

for future work, and strictly avoid conflict with other assignments or their own corporate interetts'

9:!9!lli!&!!i !!y- Except with the prior written consent ofthe Bank, the supplier and the Personnelshall

not at any time communicate to any person or entity and confidential information acquired in the course

ofthe services, nor shallthe supplierand the Personnel make publicthe recom m e ndations form ulated in

the aourse of, or a5 a result of, tne seNices

lO.INDEMNIFICATION.



Supplier (the "lndemnifier") agrees that it shall indemnify, delend, and hold harmless the SNDB

and its parent, subsldiaries, affiliates, successors, and assigns and their respective diredors,
officers, employees and agents (collectively, the "lndemnities") from and agalnst any and all

llabilities, claims, suits, adions, demand5, settlements, losses, judgments, aosts, damages and
expenses (includin8. without limitation, reasonable attorneys', accountants' and experts' fees)

arisin8 out of or resulting from, in whole or in pan: (i) any acl error or omission, whether
intentional or unintentional, by the lndemnifier or its officeB, directors, employees, or 5ub-

administrators, related to or arising out ofthe business covered by this A8reement, or (ii) an actual

or alleged breaah by the lndemnifier of any of itJ representations, warranties or covenants

contained in this Agreement (including, without limitation, any failure of lndemnifier to comply
with applicable local, state, provincial ol federal regulations concerning lndemnifie/s
performanae under this Agreement).

ThisArticleshall survivetermination of thisAgreement

11, ACCESS TO REGULATOR

Supplier and SNDB agree to provide State Eank of Pakistan necessary access to the documentation
and accounting records in relation to the Supply & lnstallation of 6 KVA UPS and riSht to conduat on

- site inspectaon, if required.

"Supplier acknowledge that they do not violate any statutory / prudential requirement on anti_money

laundering or record keeping procedure as per existing laws / rules and regulatlons of locals as well as

foreiSn jurisdiction."

Support Escalation MatIix:
For timely addressine ofcomplaints given support escalation matrix will be utilized/followed:.

ao

k-au

BA.(

Atr?<,t $aaName/Designation
(support staff)LEVET-1

ost- 8rl)7J
Email

03D.57b?ocell

First complain if the callis not resolved "within
specified responsetime"

(24 hours)

5vo;Pt e
LEVEL.2

Name/Designation
(Regional Head/Manager/GM)

Landline Phone

iau,t,olDtfrEma il

0333 -
n77217

second complain, ifthe callis attended within

"Specified Response Time" and not attended / or
the problem still unresolved even after complaining

at Level_1

(48 hours)
Name/Designation
(CEO of the firm)

3xtrlol /G
t-EVEt--3

of,t aqb 37:
Landline Phone

Ema il

L3.0,#,.,qCell

Ihird.omplain, ifthe callis attended within

"Sp€cified Regponse Time" and not attended /or
the problem still unresolved even after complalning

at Level-2

Note: Ensure that no column above is left blank

I

12- Anti- Monev Launderinq.

I'

Landline Phone

Cell



ln witnesses hereunder both the parties have set their hands on the day and year above first

mentioned.

Supplier Signature Witness:

Na me 4E fuel &t' Signature0

Oesignation S6/ot'ttz /zt/. Name LL.l (tUtt1 s'.@a rz'&
hrry'

company Name #4; b?frlt !*itl Designation l't ast

Addtess U /{o 2t// 2rrt fa,t &i 2F 
aadr"r, )-t{\ \(-&o l!\ R!+ 26r-lo 2-O t

6"t

Address Federa House. Si

Ltd. Head Office Karachi

Clar

Address Federation House, Sindh Bank

Ltd. Head office, Karachl

.Lur,e s9com6/ -

Stamp

Customer SiBnature Signature

Name Soo ,u." AlTlo boat-
Designation Head of Administration Designation l".tohrrrt

Company Name Sindh Bank Limited Company Name slndh Bank Limited

Bank

Stamp

5

ill
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sND-0302-s4352634703

Non-Judicial
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GoS-KHl-OFD0216CABCCEE29

Rs 63,875/'
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: gndt E r* Ld t359{0084
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E-STAMP
Government of sindh
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M/s. Xp(rt Supporl Servicc (Pr t.) Ltd.
Office 201, 2"d Floor, Block 2F.
Pakeeza Market. I-8
World ]lusiness Ccntre. DHA Phase l.
Karachi.

SNDB/COK/ADMIN ND / I 4 49 /2025
Dated: l9108/2025

Subject:

Dear Sir,

Contract Aw - SuDrrlv & Installation 6 KVA UPS

The management ofSindh Bank Limited is pleased to award the subject contract to
M/s. Xpert Support Service (Pvt,) Ltd. in accordance with terms and conditions
mentioned in our tender dared 01.07.2025.

Please acknowledge

Sincerely,

for & behalfof Sindh Bank Limited,

bas Soomro
H f Administration & Sccurity Division

UAN
I)HONE

+ rt- t t - fi -r r r- t r 6 q,t,J !:
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SINDH BANK LIM ITEI)
H EAD OTTICT
3RD FLoo!- tEDERATToN HoU\F
ABDULLAII SHAH CHAZI ROAD,
CLIFToN, (AR^CHI.75600.

+92-2l l I I-ll3-225
+92-21-J5829320
+92.21-35829394
+92-21'35870543
lirviw.sindhbank com.pk
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