
CONTRACT EVALUATION FORM

WORKS, SERVICES & GOODS

l)

2)

3)

4)

s)

6)

7)

8)

NAME OF THE ORGANIZATION / DEPTI.

PROVINCIAL / LOCAL GOVT./ OTHER

TMLE OF CONTRACT

TENDER NUMBER

BRIEF DESCRIPTION OF CONTMCT

FORUM THAT APPROVED THE SCHEME

Sindh Bank Lld

Scheduled Bank

Supply & lnstallation of Signboards

sN0B/cor(AoMtN/TD 1 330/2023

Supply & lnstallatioh of Signboards

Competent Authoraty

TENDER ESTIMATED VALUE

ENGINEER'S ESTIMATE

Rs.S,000,000^

(For civil works only)

e)

t0)

ll)

ESTIMATED
'l Year

(AS PER CONTRACT)

TENDER O 11/07/2023 at 1130 Hrs

NUMBER OF
(Attach list ofbuyels)

t2\

l3)

l4)

NUMBER OI.' BIDS

NUMBER OF BIDDERS PRESENT AT OPENING OF BIDS

l5)

BID EVALUATION REPORT
(Enclose a copy)

NAME AND ADDRESS OF THE

CONTRACT AWARD PRICE

Signs (Private Limited) FL;r-{ tV
<Taa
->€ll :

l6) Rs.22,437

t7) RANKING OF SUCCESSFUL BIDDER IN EVALUA' Nhr
(i.e. t'', 2"d, 3d EVALUATIoN BID). '1. M/s. Advision 3qv

l8) METHOD OF PROCUREMENT USED : - (Tick one)

a) SINGLE STACE-ONE ENVELOPE PROCEDURE L-'-

b)

c)

d)

SINCLE STAGE * TWO ENVELOPE PROCEDURE

TWO STAGE BIDDING PROCEDURE

TWO STAGE _ TWO EI.IVELOPE BIDDING PROCEDURE

PLEASE SPECIFY IF ANY OTHER METHOD OF PROCUREMENT WAS ADOPTED

EMERGENCY, DIRECT CONTRACTING ETC. WITH BRIEF REASONS:

U3



Competont Authoirty

l9)

20)

APPROVING AUTHORITY FOR AWARD OF CONTRACT

WHETHER THE PROCUREMENT WAS INCLUDED IN ANNUAL PROCUREMENT PLAN?

Yes lllllNo

2I) ADVERTISEMENT :

SPPRA Websit€
(Ifyes, give date and SPPRA Identificatiotr No.)

News Papers

Yes T00531 -22-00046. 20.06.2023

No

ii) Yes Express Tribune. Daily Express & Sobh
20.06.2023

No

(lfyes, give newspapers and dates)

22) NATURE OF
D"-..d ll/ llrnt.

23) WHETHER QUALIFICA
WAS TNCLUDED IN BIDDING /
(Ifyes, enclose a copy) Yes lllllNo

24\ WHETHER BID EVALUATION CRITERIA
WAS INCLUDED IN BIDDING / TENDER
(lfyes, enclose a copy)

Yes lllllNo

2s) WHETHER APPROVAL OF COMPETENT A FOR USING A
METHOD OTHER THAN OPEN COMPETITIVE

26) WAS BID SECURITY OBTAINED FROM ALL THE BIDDERS? Yes llYllNo

17\ WHETHER THE SUCCESSFUL BID WAS LOWEST EVALUATED
BID / BEST EVALUATED BID (in case of Consultancies)

WHETHER THE SUCCESSFUL BIDDER WAS TECHNICALLY

COMPLIANT?

Yes llYllNo

28) YesllvllNo

,q\ WHETHER NAMES OF THE BIDDERS
THE TIME OF OPENING OF BIDS?

WHETHER EVALUATION REPORT
CONTRACT?
(Attach copy ofthe bid cvaluation report)

AND THEIR QUOTED PzuCES WERE READ OUT AT

Yes lltz

GIVEN TO BIDDERS BEFORE THE AWARD OF

Yes llY llNo

30)

213



3I) ANY COMPLAINTS RECEIVED
(If yes, result thereof)

32) ANY DEVIATION FROM SPECIFICATIONS GIVEN IN THE TENDER NOTICE / DOCUMENTS
(lfyes, give details)

33) WAS THE EXTENSION MADE IN RESPONSE TIME?
(If yes, give reasons)

34) DEVIATION F TION CRITERIA
(lfyes, give detal

35) WAS IT ASSURED BY
BLACK LISTED?

THAT THE

36) WAS A VISIT MADE BY ANY PROCURING AGENCY TO THE
SUPPLIER'S PREMISES IN CONNECTION IF SO, DETAILS TO
BE ASCERTAINED REGARDING FINANCING
(lfyes, enclose a copy)

3'7) WERE PROPER SAFEGUARDS PROVIDED ON
THE CONTRACT (BANK GUARANTEE ETC.)?

SPECIAL CONDITIONS, IF ANY
(lf yes, give Brief Description)

ANCE PAYMENT IN

38)

Signrture & OIIicial Stamp of

?J:lz'tAuthorized Officer

Yes

No No

Yes

No No

Yes

No No

Yes

No NO

si;dh Bank Limited
H.ad Ollrce Karachl

SPPRA, Block No.8, Sindh Seuetariat No.4-A, Court Road, Karachi
Tele: 021-9205356; 021-9205369 & Fax: 021-9206291

@r@
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render Document - suppty * ,^,",f:;# iffi!!"

3 SCOPE OF WORK / TECHNICAL SPECIF'ICATION

Sindh Bank Limited (SNDB) requires supply and installation of Signboards & ATM
Signage for its existing branches, dutin9 2OZ3-24 or on need basis in countrywide
regions.
Requirement of LED Aluminium Composite panel with moulded letters Signage, Flex

signage and ATM signs will be as specified in financial page. The tentative quantity sign

board may be about 100, which may be vary as per exact requirement. The Bank will
not be responsible if the quantity is decreased. ln this context no claim will be

entertained.
Supply & installation of signboards will be completed within 30 days after award of
contract. lf the item is not provided/installed after 30 days issuance of award of
contract or purchase order, a fine of Rs.5,000/- per day / per branch will be deducted
from the billing. ln case of failure to supply & installation signage at site after 50 days

the tender will stand cancelled.

Panagraphlc Ill Flex SIGNAGE (A)

Substrate / Skin 3 M Panagraphic III flex, bank's approved white colour, with 3 M 3630-76
qreen and 3630- l3l solden vinyl, pasting, plottins, 3 years warranW from 3M.

Lamination 3M, lamination on Panagrapchic III, 8519, with original purchasing back up
warranW / certifi cation.

Tension ing Pop rivets - Rivets to be placed at every "7-10 Inches " as specified standards

Sign Cabinet &
Installation

Top of the cabinet box to be covered with 3/4" x 3/4" l8 swg Square Pipe
Frame or equivalent the size ofcabinet I I ".
Sides of the cabinet box to be coveredwith3/4" x3l4"Pipe Frame
Sides & Back ofthe cabinet to be covered with 28 Gauge imported ofgalvanized
/ colored sheet
Support bar to be placed at every 40"

Light The light source in this sign board will be best quality water proof Korean RO3

7000K LED modules with white colour near about white fluorescent light
colour, colour white 7000 K. The LED modules will be fixed in board,'as back
lit source. . The LED and power supply will be backed by 5 years. For this

Durpose undertakins will be provided by the vender.

Electrical
Wirins

All internal wiring will be carried out by Pakistan cable Limited,/AcE/Fast or
equlvalent I mm wires.

Control Panel Bank's approved design control panel, for "ON" and "OFF" automatically timer
switch.

Warranty 3 years warranty for structure damages and vinyl pasting along with skin.

l3



Sindh Ba* Itd
Tender Document - Supply & Installotion ofSignoge

ATM Slgn Board ( One Link ) B

Size of
Board

24" X 24"

Skin 3M Panasraohic III with dieital orintine as per Sindh Bank aooroved Art Work
Lamination Laminate on 3M Panagraphic ATM skin 8519.

Sign Cabinet
&
Installation

Top of the cabinet box to be covered with 3i4" x 314" 18 swg Square Pipe Frame or
equivalent the size ofcabinet I 1".
Sides ofthe cabinet box to be covered with 3/4" x 3/4"Pipe Frame
Sides & Back of the cabinet to be covered with 28 Gauge imported of galvanized /
colored sheet
Support bar to be placed at every 40"

Light The light source in this sign board will be best quality water proof Korean RO3 7000K
LED modules with white colour near about white fluorescent light colour, colour white
7000 K. The LED modules will be fixed in board, as back lit source. . The LED and
power supply will be backed by 5 years fiee replacement warranty. For this purpose
undertaking will be provided by the vender.

Electrical
W irine

All intemal wiring will be canied out by Pakistan cable Limited/AGE/Fast or equiyelent
I mm wires.

Warranty 3 years warranty for structure damages and skin.

Aluminium Composite sheet, front lit sign board (C)
Substrate Aluminium composite panel sheet, 4mm Sabri ACM white iolour as

oer bank aooroved.

Translucent Vinyl The letters will be acrylic 6mm thick, approved colour
(mentioned in A) with pasting 3630-76.3630-l3l Vinyl. Paste

on ACM Sheets.

vinyl
letters

Sign Cabinet & Installation Top ofthe cabinet box to be covered with l" x 2" l8 swg Square
Pipe Frame or equivalent. Support bar to be placed at every 40".
Box Thickness - 2".

Light Installation on Front Side Lights at a distance on 8'. 20W LED Light.

Warrantv 3 years warranty for structure damages, vinyl pasting and fading
color.

This is a Single Stage one envelop procedure, therefore 1st lowest bid will be evaluated
first and the bidder must provide a demo unit immediately (within two working days)

for necessary inspection/verification of the above specifications. lf the lst lowest
bidder is disqualified in inspection/verification phase, then next lowest bid will be

called upon for evaluation/technical inspection demo.
Similarly if 2nd bidder is disqualified, then 3rd lowest bidder will be evaluated and so

on.
On qualification of a bidder during this process no further evaluation will be done

t4
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SnsonBANK
t-J-r-r.t d.IIrrJ
PowrR To THE ProPtt 'l ' Fle.l,(lll!

SNDB/COK/ADMIN/TD/ 1 33 0/2023
Dated: 05/01/2024

l!{/s. Advision Signs (Private Limited)
Plot#14, Street#l-A.
Sector B-Area.
Qayyumabad Road.
Karachi.

Karachi.

Subject: Contract Award-Supnlv & Installation of Sisnboards

Dear Sir.

The management of Sindh Bank Limited is pleased to award the subject contract to

M/s. Advision Signs (Private Limited), in accordance with terms and conditions

mentioned in our tender dat ed 2010612023.

Please acknowledge.

Sincerely,

For & behalfof

of Administration Division & Chief Security Officer

SINDH BANK LIMITED
HtAD OTf ICE
3RD TLOOR, TEDERATION HOUSI,
ABDULI,{H SHAH CHAZI RoAD,
CLrrroN. KAMCHT-75600.

: +92-21-l I l -333-225
: +92-21-35829320

+i2-21-358293i4
: +92-21-35870543
: www.sindhbank.com.pk

+qt-r l-fi -717-t td qt4l
+ql-rt -16\?117. ,rli
+q7-l l- 16A lq rqr
+qt-tl-f'Aa.6fr :J4
wwwsindhbank.com.pk :-. :,

N4",,
, 6 y e2-,'4, J 7 J ;,,./i it

t av,-6 /ef ,i,$;ti,D)t+t

UAN
PHONE

tAx
WEB

Bank Limited.
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SUPPLY & INSTALLATION OF SIGNAGE
o c/lSerial No:

\lcmbers Silrnatures- U\'aluation fca nl

Ath!rlqbrl
Administrrtion Division

Members - Procur€ment Committee

t9.

20.

21.

HEAD OF ADMIN

CHIEF FINANCIAL OTFICER

CHIOF rtAl-AGER, IDBL

Bidder Name: \-v,'r L0 t+l +iV
s.

.r-o.

Rrqui:ite fo.rl
\trrl

\Irrk
Ob.'i!rd

RrnarL: .{ttecf,oror of rchr-rrt
6i&!(. itr...L.rr. i'

urldatoo . b cr* of ro-
cor!9li.oc. ro ErrL trifl b.

ererdrd

Erid.D..

i FlE , Stinr l5 PubLc PBi& Lrd NIN C.ii6.e / Lierof
bccpqrtn I Cq:ry

Rrlif.ti! t .n6 i C.rt6..i of
R.elstrio nu Rr*krI of
FitD ii rrouittd to b. cto:.d

10

5 SoL Prprnb!5Lb

Brdg sr:eatv oa

Clianl Lr5t

(F@ G{rrdg of .ecb

brl s.rri.e6 ro , L.5l
l0 brecf,E .,.

oadtty) fot :qgtv of
rrIcr:.sr dro6 L:rrDg 6.

3aD 5Faq6crtio[ :5

b..! o&!td i! &. t.a&r

ls

Avrd L(t.t to b. rttr.i€d &rlv
rrua Goa ocf, cocaad Ba! 'a'

:: lo I Dd rbo1t

r-:u: b B1r3ID..: rr!

rrlaai 6dd
Ii I 0 I..r. ,od rbot.

I!.orFrrtioo Coaey
B.Eif.rid L.nr( I L.trr 03

D.cIs-:noD of C@rtD!,
of Buug: sitL cil.ocr s

r.qusrdbt ados.d

-c"

5 r 3 yrr: rd :borr

I
Arrrtr r-:dy Tura
oluEIEr3Y..r5 )-(

O! a rrErF of
I0 Ll .Dd.bor! F Frr

Aodil RtoEt / Trr RetE! ofbl
3 Frt -D'

l0 OD a .rs.F ot
5 trl ad eborr pc yc:r

5 SwDo6 LrE( fd Prcj..t
iou l!*l for tic

vrrrurir- grru o 3}I

l! rr t-c: AteL e co,py of lcter gn'.a ty
3M g'

0 Nc

6 Ntltlt { olB&}'!
broch: wtar :i6usr

h^tb.a rrsDlld

t!
)

100 brocf,r, :ad rbor: Arrd Lai.r5 bt &.5.d &ty
ir:ud tuoA ccrord Br

a
f-

IO 100 bnach.., rDd .tot

?0 trrachea ud rborr

To.rt 100 B{ OIj.IIrIED DI5OU,ILIFIED

0perations Dir ision

,^,", llf 7l>3

#+
Finrnce DivisioI



S,IT{DII I3ATNK.
.- l?..r4!g\-r -t-r

Supply & lnstallatlon of SiSna8e

Bid Evaluation RePort

Slngle StaSe One Envelope BiddinS Procedute

ffiress (u,du), sobh (sindhi)

Tender Published & SPPRAS.No.

Total Bid Documents Sold

1710712023 at llSO HtsFinancial Bid OPening Date &

Detalk on the above a5

Reosons fot
occeptonce/

rcjection

Renotks
S fvo Nom. ol Flnn ot Blddct

Quollfi.d /
Dlsquoltled

f.chnicol /
Ellglbl ty

Mdndotory

Cost olt.t.d by
the Blddet

Ronking in

terms of cost

compoison with
Estimoted cost

(Rs.54,000,000/)

1 2 3 4 5 6 7

1.
M/s. Advition SiSn'5

(Pl^) Ltd
Qualitied Rt.22,4l7,50ol' 1n Lowest

Rs.31,552,50O/-

Below
the ertimated cost

Accepted as Mo't
Advantageous Bid

Accepted-
Award ol
Contract

2.
M/i. Retail Media

(Pvt) ttd
Bid

Rejected
Rs.25,435,800/- 2d Lowett

Rs.27,564,2001-
Below

the estimated cost

Rejected due to
Non-Responsive

Bid

Submitted
Less Bid

Security

Accordingly, golng by the Technical/Financial Evaluation criteria laid down in the tender document' M/s' Advlslon slsn's (A ) Ltd i5 the most

advantageous bid i.e. R5.22,437,500/- and their bid is alSO below the estimated cost, hence recommended for supply & installation of signage to

Sindh Bank Ltd Countrywide branches.

L-,, rbers Sisnaiure- Procurement Committee

Arshad A5bas Soomro

Bead of Admiristration

Dllshad Hussain Khan

chi€f Finoncial otficer

syed Muhammad Aqeel

Chief Manager, IDBL Xarachi

2 T€nder R€lerenc€ No sNpB/cox/ApM lN/rp/1330/2023
^J cid-!,.

3 on

4 Method of Procurement

5

6 03

7 Total Bids Received

a

I No. of bldt qualllied 01

10 Eldlsl Rejected / Disqualifled 

-

01



AdvisiDnSigns
(Private Limited)

INTEGRITY PACI

Contract Number': SNDB/COK/ADMIN,/TDI330/2023

Contaact Value: Rs. 22.437.3901-

r","u, S/o//zy

Cor:tract Title: Supply & Installation of Signboards

Declaraiion of Fees, Conmissions and Brokerage etc. i'av,rirls 51 15" tuppllcs oI Seivlces Pursriaiit
To Rule 89 Sindh Pubiic Procurement Rules Act, 2010

I\,Vs. Advisi,rri ;iign's ltt Ltd hereb; Ceclare( rhat il has nct iai?ir,ed cr induced th€ prncurci:ient o;'en!
cgntracr, ri8r,r, ioleres!, privilege or otner fbligatron or bent.l't- fI.m Ssvernmen: oi 9inJh (Gor.1 or any

admi istiarivp suDdiv'sioo or agency rhereof cr 3ny.the' enlit! o!',ned or, o rlrc!ied bI i: (Gcsi thicug:t a, iy co uDt

busirisi praa'aice.

\ ithctrt ,inr:ting the generaliiy of ihe foiegoin6, M/s. Advislon S!8n's trIt !.td-iepra:€rii.i i:rrd '{drrant3 ihat it hii
fri;ly lt€daied tne brokeiage. icmrnissi..n, ;ee! eic :a!d or riyabie io jtly.ne snd .1or grvi.l cr agteeil tc gi./e anC

-ihEli iot !:lvc lr ag;'ea iJ grve tc any:ne v.'iihin or urtsi(,e Pakistair eiit !'r ,.Irect:) o:':-.diiea;l/ ahrouB,r a v natLirai

o, jririilic.6i rera,cl incttiJ'llB li:s aifiii::e, agent, r!.rociatc, brcke' cc.rr!!'ta.i di:cctoi', pr)rncter, ri,ar3liolder,
,F,ortsoi .cli iri:i (i!?r), ?ny torflmirsio;1. g.:tiicat'on, ')::be, irrdcr': i:e cr kiil.Saci, ,,hetl'r:,r dr:.saribe(t a;
.onsuiiaiiori ie? rr jti€rwise, with the objict of'cbtaining cririC,ri!r,€ ttre prtcLi ( 114r':t oi i crriira(i, rigi'r.. i1t !t.r:t.

"',vilege dr oi'ti.i ,ihrigatic:' cr benef:t !rt' r,F:t')i€v?r {orr. 'r' n, ccs, :)i"€ f r rl- a: ..-,h:c:t :^.,J Leet: cxJie: rl, (,r,.-ii.'rt,
i,;risrrd,1. heietr,.

rH;.r. Ari.r'ri,,ir Srin's lxt Ltd certiltes thtr :t irs5 ;n3{o 3'td \i'i,l ryrir'i3.iu:i Jlst ins.,ii, ,.,f ilI :grLenrur.,t: tr:ri
i 1:1 2Li;.;rq,p ; F,,'1 all Fe-: an: i:i resFe:t oi ,r r.r'a to i tr '.h,t tr r, :!; L-:ct L.i:h'6;s a r.J h:rs rlct .J;!:iii 

.iii;1 ;cri!,; or
wir; ;'::r i?k-.3ty r:tilrr tt., crrc.uir,t.eai ll.e etn"e 4.clarJtiud, itp..cjj;rt"::Zt: i,r r",t;.aritv, l,l,/j- A',r,i\l;n 3t!ir,S pvt
Lt.),tia!1.':ill rctp,rrtl ;t:rlt ty n'tc st,it.: liaa i:) :..r m.-kir,A:ty i:.1:-. r:ecl.r,.rrtr,-.:rr. rict rr.tli:..i] fuii U,rrio,r,re,
rnrrl*rrresenting ie:ts ^r 

ir!ing an,y a:'-ioti !it:3',, ic deleat the 1',t,iiio.,:, j: tlii.. (1._,,,iatir.ia.t, r: ) ei:ir,iitrta anc
rv;rii'rtv. li :g.:ees th3t;:'l\,, !ut't ?;t, ri3lri, incerest, rr;iviiige Ji at.i.r I ob:;;;i,c,i r,r ijttiqfi;. Or:iairiec rr i-cr.-rii ii
. i:'i:'j;ri :ie1i avit'rt:n Fre!:idi{€ .,o :Irir rti,ci rlBhl Et:d ienied y. a!;.;le:.i l:/ .ii.,, r,,r.i( ,. j..iy .r!./. ,).i,t. i.11i,r ,:thfr
ir':ir.J"nrnt. ,ri .,oiri3hia 3t t?ie cf.tron of ChS'..,'.',

x

. .prot * 14 s,rc;t li riA sccror 8-Areo *".. o"r,-.,"*, [ffirrl"ffi Qoyumobod Roo{, Korochi. Terephone, 02r -358o5oor
prozo Number 40-rrh 0... ,,""r lXlli;.?[i..niN3r Mini Zo9,fulrio Town Lohore

rAEJ

Emqit: inro@qdvtston.ncr.pk I W:t, ***."ii,rii.-...r.ri

: . ,: .: ,". -, "ijr.JnO ;i, esLtcf . ,

'jirolr:r, . I":"

'' 'l



Prlndp.l

Contraatoa

ap*:.,1t
Sbmp Duty Fhld try

Issue Oate

Pald Thror4h OElan

: 5II{D 8Ar{X [md)o(m]
: A[rvxsloN $Gns Pvr. [rD. [mod(m]
: SHAXEIS AHMED F2501-!0393{+11
: ADVI$Oii gGt{S PW. r-rD.I000@(ml
| 22-)an ZO24, U:rO.51 Pltl

:202a1$80925m
: Sevrty Se\€n ftous.nd fur9ees OnlY

AGREEMENT FOR SUPPTY & INSTATI.ATION OF SIGNBOARDS

THIS AGREEMENT is entered into at Karachi

onthisthe 5 aayof Tfr{ . 29

BETWEEN

M/S' ADVISION Sl8n',s Pl^ Ltd, p vate concern, havinS its principal place of business at plot No.l4-street No. t-A,
sectot (BlArea, nearGraveyard Qayyumabad, Karachl (hereinafter referred to as "supplie/', which expression shall
be deemed to mean and include its successors-in-interest and assigns) of the First part;

sINDH BANK tlMlTED, a banking company incorporated under the laws of pakistan and having its Head office
Floor, Federation House, AbduIah shah Ghazi Road, crifton, Karachi-75600, pakistan. (Hereinafter referred
THE BANK", which expression shall be deemed to mean and include its successors-in-interest and assigns)
Second Part.

EiiiEr#il.r.
Ef;+}i

r-.tr t.+ r-+ r_1 r.{ f.J il8tilfrtilfl,ilfril[ ff illt



E-STAMP
CONTINUATION SHEET

Government of Sindh
WHEREAS:

"THE BANK" intends to acquire the services of "Supplie/' for 5upply & lnstallation of SiSnboards (goods) for its 10
Branches and Supplier agrees to provide the services to "THE BANK",, as per tender opening date 11/0712023, along
with detail of descriptions and Price Schedule mentioned in Financial Proposal at a total cost of Rs.22,437,5OO1-
which is attached herewith and marked as Annexure-A:

The terms and conditions are as follows:

1) Terms & Conditionst

a) All terms and conditions of the tender document will remain part of this agreement.

b) A prior notice of 10 days will be given for the supply and installation of requisite supplies and it will be
expected within 04 days, the said supplies will be made available at the site.

c) Supplies will be required to be given after 30 days of award of contract. Subsequent supply will be required
within ten days of issuance of purchase order. ln case of failure to supply & installation of signage at site
after 50 days the tender will stand cancelled.

d) The Supplier shall supply the said goods as per specifications of the tender within 04 davs from the date of
issue of Purchase Order by the Bank.

e) A fine of Rs 5,000/- per day will be charged, if even after 05 days of issuance of Purchase order, the supplies
are not provided, installed and made operationaltill the requisite is completed.

f) ln the event of the default on the part of the Supplier, in the performance of any condition of the
contract/tender or delay in supply of the items even after a lapse of 10 days of the issuance of the purchase
order, it shall be lawful for the Bank to forfeit the performance security and cancel the whole part of the
supply order or cancel the contract. Decision of the Bank will be final and will be legal binding on the
Supplier.

g) Supplier agrees to maintain adequate inventory of the goods so that the replacement is available within 24
hours, if any fault arises in the goods supplied during the warranty period. ln case the effected part is not
available, then the Supplier will provide the backup of the same product/item or better till the resolution
of the fault is met, without any extra cost to the Bank.

h) The Supplier also undertakes to bear all kind of taxes i.e. Stamp duty/ Services Charges/Professional Tax /
Sales Tax lnvoice, lncome Tax, Zila / Octroi Tax (if any) and all other incidental charges etc, up to the place
of destination.

i) The Bank reserves the riSht to test/check the goods to ensure that it is provided as per specification in
tender document. For any discrepancies, at the time of supply or later, the Bank reserve the right to
full performance security and cancel the tender and initiate the process for blacklisting of the
decision ofthe Bank shall be final and binding upon the Supplier.

j) Delivery will be made by the Supplier at different locations prescribed by the Bank.



m)

o)

n)

The cost must include all taxes, installation, labor including delivery charges upto the branches ofthe Bank
on countrywide locations,

Supplier binds/undertakes that in case of any observation arising in respect of quality/performance of the
goods within the warranty period, the supplier will be liable to address it at his own cost within 24 hours.
Non-compliance of the same will result into initiation of a case against the supplier company for non-
commitment and forfeiting of performance security or any other action as deemed necessary.

Any notice, request or consent required or permitted to be given or made pursuant to this agreement shall
be in writing, Any such notice, request or consent shall be deemed to have been given or made when
delivered in person to an authorized representative of the Party to whom the communication is addressed,
or when sent to such Party at the given address.

A party may change its address for notice by giving a letter / notice to the other Party in writing of such
change, at the time of said occasion.

The contractor will not assign their job to anyone, except prior written permission of the bank.

3)

p) This agreement is valid for a period of one year commenc ing tton5l!4to1114 and may be
extended till the supply of all tender items.

Warranw

Warranty of 5 years (For replacing of supplied material/goods on Free of Cost basis, in case of any complaint
in respect of quality at later stage) from reputed graphic manufacturer / authorized sole distributor for
Panagraphic Signage, Vinyl and ACP, ATM Signboard, Aluminium Composite Sheet, Front Lit Sign Board, as

per Scope of work of Tender oocument.

Pavment Schedule:

- Bill will only be processed on the basis of following conditionsi
a. Certificate of satisfaction from the concerned Branch Manager.

b. Due certification that the material has been purchased from
Authorized sole distributor.

if the obligation of warranty period are not met or delayed, the repair etc. requirement on this
be carried out by the bank & the billed amount will be deducted from the performance security/
payment due to supplier. Risk & subsequent cost to this effect if any will be liability of the supplier
subsequent expenses on the equipment will also be borne by the supplier.

Performance Guarantee:

5% of the total tender amount of will be retained by the Bank as "Performance Security" and will be returned
to the supplier after 90 days of supply of complete tender items, including satisfactory confirmation by the
branch managers, where the items have been supplied.

Authorized Reoresentative:

Any action required or permitted to be taken, and any document required or permitted to be executed

under this agreement by the Bank or the Supplier may be taken or executed by the officials.

s)

4)



Termination of Asreement bv the Eank:

a) lf the Supplier, in the judgment of the Eank has entaged in corrupt or fraudulent practices in competing for
or in executing the Agreement.

b) lf, as the result of Force Majeure, the Supplier is unable to perform a material portion of the Services for a

period of not less than thirty (30) days; and
c) lf the Bank, in its sole discretion and for any reason whatsoever, decided to terminate this Agreement.
d) lf two (2) warning letters/email are issued by the Bank for unsatisfactory current performance.

Goods Faith:

The Parties undertake to act in good faith with respect to each othe/s rights under this agreement and to
adopt all reasonable measures to ensure the realization of the objectives of this agreement.

8) Settlement of Disputes:

The Parties agree that the avoidance or early resolution of disputes is crucial for a smooth execution of the
Agreement and the success of the assignment. The Parties shall use their best efforts to settle amicably all
disputes arising out of or in connection with the Agreement or its interpretation.

lf Parties fail to amicably settle any dispute arising out of or in connection with the Agreement within (10)

days of commencement of such informal negotiations, the dispute shall first complaint redressal committee
of the bank and if parties could not reach at amicable situation, then the matter will be referred to the
grievance committee of Bank and if matter could not be resolved the matter will be referred for arbitration
oftwo arbitrators, one to be appointed by each party, in accordance with the Arbitration Act, 1940. Venue

of arbitration shall be at Karachi, Pakistan and proceedings of arbitration shall be conducted in English.

9) Warrantv- B

Below mentioned items are covered under five years warranty period as per the tender specifications.

Electrical wiring
LED

1.

2.

10) Confllct of lnterest:

The Supplier shall hold the Eank's interests paramount, without any consideration for future work, and

strictly avoid conflict with other assignments or their own corporate interests.

ul Confidentialitv

Except wlth the prior written consent of the Bank, the supplier and the Personnel shall not at any time communicate

to any person or entity and confidential information acquired in the course of the Services, nor shall the supplier

and the personnel make public the recommendations formulated in the course of, or as a result of, the services.



12) tNDEMNtFtCAT|ON

A) Suppller (the "lndemnifie/') agrees that it shall indemnify, defend, and hold harmless the SNOB and its
parent, subsidiaries, affiliates, successors, and assigns and their respective directors, officers, employees
and agents (collectively, the "lndemnities") from and against any and all liabilities, claims, suits, actions,
demands, settlements, losses, iudgments, costs, damages and expenses (including, without limitation,
reasonable attorneys', accountants' and experts' fees) arising out of or resulting from, in whole or in part:
(i) any act, error or omission, whether intentional or unintentional, by the lndemnifier or its officers,
directors, employees, or sub-administrators, related to or arising out of the business covered by this
Agreement, or (ii) an actual or alleged breach by the lndemnifier of any of its representations, warranties
or covenants contained in this Agreement (including, without limitation, any failure of lndemnifier to
comply with applicable local, state, provincial or federal regulations concerning lndemnifie/s performance
under this Agreement).

B) This Article shall also survive after termination of this Agreement.
13) ACCESS TO REGUTATOR

Supplier and "The 8ank" agreed to provide State gank of Pakistan necessary access to the documentation and

accounting records in relation to the Supply & lnstallation of Signboards and right to conduct on - site inspection,

if required.

14) Anti- Monev Launderinr.

"Suppller acknowledge that they do notviolate anystatutory/ prudential requirement on anti-money
record keepinS procedure as per existing laws / rules and regulations of locals as well as foreitn

Support Escalatlon Matrlx:
For timely addressing of complaints given support escalation matrix will be utilizedfollowed:-

jurisdiction."

nd ?1.

Pl"

oel.1k

TEVET-1

Name/Designation
(support staff) m VlulA!,d u.t

ild)

- aot

s

rti 0n.

First complain if the call is not resolved "within specified
response time"

(24 hours)

Landline Phone cqz3-r8 t'I 4t
E mail lrh,nvr.nrza aJ
Cell O3oo -q>38'11

LEVEL-2

Name/Designation
(Resional Head/Manaser/GM) (klr!.-g ll^,,

Second complain, if the call is attended within "Specitied
Response fime" and not attended / or the problem still

unresolved even after complaining at Level-1
(48 hours)

Landline Phone
i

o).t -?90 so6l
Email , nB @aJrr 'o
Cell orTd- <s L'16

LEVEL-3

Name/Designation
(CEO ofthe firm) fll,l(ln,.ana - I

Third complain, if the call is attended within "Specified
Response Time" and not attended /or the problem still

unresolved even after complaining at Level-2

Landline Phone oq)3--t8l1q 81

Email l( L^nnar"aoa

Cell o 3oo -9r.38'I-l

Note: Ensure that no column above is left blank



ln witnesses hereunder both the parties have set their hands on the day and year above first mentioned.

Name l)1

company Name -lov,rro..r

Address Pl^Dl . tq, Sf t-R

Srgr.r f1i. 16,

. Sec B noa

Company Name Sindh Bank Limited

Address Federation House. Sindh Bank

Ltd. Head Office, Karachi

i---,"-^@-
Name .(rntea -Ax'eo

Designation qtll

Address So,oe

Curtoau,. Signatrr"N^Sg
Name Ather lqbal

Desi8nation _VE[l!!_slo4e_PrgscIgEeil

Company Name 9indh Bank Limited

Address Federation House. Sindh Bank

Ltd. Head Office Karachi

X supplier

*-ruT


