
C()NTI{ACT EVALUA'I'ION FoR}I

1O Br] FILLED IN BY ALL PROCURII-G AGBNCIIiS l'OR PUBI,IC CONTRACTS Or
\I'ORI(S. Sf,RVICES & GOODS

t)

2)

3)

1)

5)

6)

7l

ri)

NAME OF THE ORGANIZATION / DEPTT

PROVINCIAL / LOCAL GOVT,/ OTHER

TITLE OF CONTRACT

TENDER NUMBER

BRIEF DESCRIPT]ON OF CONTRACT

FORI]M THAT APPROVED THE SCHEME

TTNDER ESTIMATED VALUE

ENCINEER'S ESTII\'ATE

S.dh Bank Lld/Admin svatlon

Supply o, Fl@r Slandi.g 2 To. AC nvert rs

sNDA/COr(AOMINrI0]1470/2025

Supplyol FloorSlanding 2 TonAC nve.lers

(For civil works only)

9) BSTIMATED ON OD (AS PER CONTRACT)

IO) TENDER O ON T
18.08 2025 ar 1100 H6

II) NUMBER OF FOC(r)

(Attach lisr orbuyers)

I2) NUMBER OF BIDS REC l,l)
I:]) NUMBER OF BIDDERS PRESENT AT OPTJNINC OF BIDS

5
I4) BID EVALUATION REPORT

(Enclosc a copy)

I5 ) NAME AND ADDRESS OF TtIE SUCCESSFU )u.?<., tPy',,
I6) CONTRACT AWARD PRICE

I7) RANKNG OF SUCCESSFUL BIDD
(i c. l'.2d,1'u EvALUATtoN BtD).

I]R IN EVALU

lE) METHOD OF PROCUREMENT USEtr: - (Tick one)

a) SINCLE STAGE.ONE ENVELOPE PROCEDURE

b)

d)

SIN(;I,E STAGI] TWO ENVET-OPE PROCI]DURE

TWo STA(;E BIDDING PROCEDURE

TWO STACE - TWO ENVELOPE BIDDING PROCEDURE

PLEASE SPECITY IF ANY OTHER METHOD OF PROCUREMENT WAS ADOPITO i.E.

EMERCENCY. DIRECT CONTRACTING ETC, WITHBRIEF REASONS]

Il

SINDH PUI]LI(' PROCURI!MENT Rf GUI,A'I'ORY AUTTIORITY

I



I9) ,\PPRoVINC AUTI IORITY IOR AWARD OIi CONTRACT

20) WHI-:THER THE PROCUREMENT WAS INCLUDED IN ANNUAL PROCUREMENT PLAN'I

]I) ADVER]'ISEMENT

SPPRA websit.
(lfyes. givc darc ard SPPRA ldenrificarioD No.)

EPADSs-2<-'o3S5;S
?.Q'.zcLS

ii) Ncws Pnpcrs arz:
(lf ycs, give newspaPcn lnd dares)

]:) NAI'IJRL OF

]]) WHE]}ERQUALIFICA
WAS INCLLDED IN BIDDINC /
(lfycs, enclose a copy)

E ENTS?

No

]4) WHETHER BID EVALUATION CR]TERIA
WAS INCLUDED IN BII]DING / TENDER
(lf ycs. enclose a copy)

]5) WIII]'IHER APPROVAL OF COMPETENT AUTHO FOR USINC A
NIETIIOT' OTHER THAN OPEN COMPETITIVE B

]6) WAS BID SECUR]TY OI]I'AINED FROM ALL TIIE BIDDERS?

:7) WHETHER THE SUCCESSFUL BID WAS LOWEST EVALUATED
AID/ DEST EVALUATED BID (in casc ofConsulrancies)

No

28) WHETHER THE SUCCESSFUL T}IDDER WAS TEC}INICALLY
COMPLIANT?

:9) WHETHER NAMES OI THE BIDDERS AND THEIR QUOTED PRICES WERE READ OUT AT
1'IIE TIME OF OPENING OF BIDS?

No

]O) WIIETIIER EVAIUATION REPORT 6IVEN TO
CONTRACT?
(AtLch copyofthe bid cvaluaiior report)

I]IDDERS BIIORI] IIIE A\\'ARD OIJ

No

No

2/3

"ffi 11,,



]I) ANY COMPLAINTS RECEIVET)
(ll y.s. resulr rhereol)

]:) ANY DEVIATION FROM SPECIFICATIONS GIVEN IN THE TENDER NOTICE / DOCUMENTS
(ll yes, sivc dcrails)

]3) WAS THE EXTENSION MADE IN RESPONSE TIME1
(lfycs. sive reasons)

,].1) DI]VIATION LIF TI0N ('RITEIIIA
(lfyes. Bive )

]5) WAS Tt ASSURED BY
BI-ACK LISTED?

TIIAT I'IIE

]6I WAS A VISIT MADE BY ANY OF PROCURING AGENCY TO THE
STIPPLII]R'S PREMISES IN ('ONNIJCTION MENT? IF SO. DETAILS TO
BI: AS('ERTAINED RE(JARDING FINANCING ROAD
(ll ycs, enck,sc a copy)

]7) WERE PROPER SAFECUARDS PROVIDED ON
THE CONTRACT (BANK GUARANTEE ETC.)?

ANCE PAYMENT IN

]8) SPICIAL CONDITIONS. IF ANY
(liyes, Bive tsrief Description)

rc & Ofiicial Stamp of
luthorized Officer 9/.

, <,2r

No

rl]rlzl

SPPRA, Block. No.8, Sindh Secretsriut No.4-A, Court Roqd. K.trschi
Tetu: 021-9205356: 021-9205369 & Fa-<: 021-9206291
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right, interest, prlvilege or other obligatlon or benefit in whatsoever Gos.

STR. No. 3277-876167-692 NTN No. 5065913 2

If of

nra)e*

Hea=*{$e,5t75-1

INTf,CRITY PACT

contracr Nunber.: I Y1 a
Contra.t Value: Rs. 1,254.4OO/-

Contact Title: Supplv of Floor Standinr 2 Ton Air Conditioners lnvertor for premium Banking
Branch at Khalid Bin Waleed Road PTCHS Karachi

M/6. ShaheerTraders hereby declares that ir ha5 not obtained or induced the procurement ofanycontract, right,
interest, privilege or other obligation or benefit from covernment of Sindh (cos) or any adminiskative subdivision
or agency thereoforany other entity owned or controlled by it (cos)through any corrupt business practice.

Without limitlng the generality ofthe foregoin& I/s, Shaheer Traders represents and warrants that it has fu[y
declared the brokerage, commission, fees etc. paid or payable to anyone and not given or agreed to gtve and shaI
not give or agree to give to anyone within or outside Pakistan either directly or indirectty rhrough any aaturat or
juridicai person, including its affiliate, agent, associare, broker, consultant, dkector, promoter, sharehotder, sponsor
orsubsidiary, anycommhsion, gratifl€ation, bribe, finde/sfee or ki€kback, wh ether d es€ribed as consutration fe€ or
otherwise, with the object of obtaining or indu€ingthe procurementofa contract, right, interest, privitege or other
obligation or benefit in whatsoeverform from Gos, except rhat which has been expressty dectared pulsuant hereto.

M/s. Shaheer Traders certf es that it has rnade and wil makefu ldisc osure ofa l agreements and arrangements
with all persons in respect ofor related to the transaction with Gos aod has not taken any action or witt not take.ny
action to circumvent the above declaration, representation or warranty. M/s. Shaleer Traders accepts futt
responsbilityandstrictliabilityformakinganyfalsedeclaration,notmakingfulldisclosure,misrepresenringfactsor
taklng any action likely to defeat the purpose of this declaration, representation and warranty. lt agrees that any
contract, right, interesl, priviiege or other obligation or benefit obtained or procured as aforesaid shall, without
prejudiceto any otherrightand remedies availableto Gos under any law, contract or other inskument, bevoidable
at the option ofGos.

Notwithstanding any rights and remedies exercised by Gos in this regard, M/s. Shahes TEders agrees to
indemnify Gos for any loss or damage incurred by lt on account of its corrupt business practices and further pay
compensation to Gos in an amourtequivalenttoten times thesum of a ny commlsslon, gratlficatio n, brlbe, finde/s
fee or kickback given by, as aforesaid for the purpose of obtaining or inducing the procurement of any conkact,

For and on Behalf of
shaheerTraders

h

Signat'rreSignature

o"," l8lo1l2"-rS

Add: 5K P.E.C.H.S Block 2 Karachi. Cell:0336-8220736
E-mail: shaheertraders.st@gmail.com
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SNDI}/COK,/ADMIN /T D I I 47 O 12025

Dated:8/09/2025

M/s. Shaheer Traders,
Oflice 5-K, PECHS.
Karachi.

Suhjcct: Contract Award - Supplv & lnstallatiotr ofFloor Standins 2 Ton
Invertor AC Utrits

Dear Sir.

The management ofSindh Bank Limited is pleased to award the subject contract to

M/s. Shaheer Traders in accordancc with terms and conditions mentioned in our

tender daled 02.08.2025.

Please acknowledge.

Sincerely,

For & behalf of Sindh Bank Limited,

Abbas Soomro
Head of Administration & Security Division

UAN
IHONI

SINOH BANK LIMITED
HEAD OfTICE
3RD FIOOA. IEDEXATION HOUSE,
ABDUTLATI SI]AH CHAZI ROAD.
ctlFTON. KAR CI|l-75600.

+92'21.1I l -333.225
+92-21- 35E293 )0
+92-21-35829194
+92-21-3587054:l
www.slndhbank.com.pk

tn-rr,l_"ft-.rto l,.rt .l,Jr"*-ar-tl-r04f1rf. '!1J
t.t-tt-?o^t..\t' B .,/+/-I,J.2J;,Jli.
+7f-lt-7642.6(7:tJa
"* gnooiri-oi. * ,i, .o1,,-*lf .t',J:t,zr'4
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lupply ot Fl@r st.ndlna 2 Ton AC tnv.rr!rc lo, pr.itun Brnktnt Br.n.h.t th.id Otn W.tc.d idd ptCHS r(.n.ht
Nahe ol Pro.! rins A8ency

Supplyol lloo.Srrndint 2 Ton AC tN.n.6ld pcmtur A.nktnt 6r.h.h.! (h.tid BIn
W.l..d lo.d PECHs l(.n.hr

M.ihod ol PE.!Gmcnt sln,l. 5r.!. On. t.vc lo p. Btddlq Pro..d u r.

5 I€nder Publlsh.d & SPPAA S. o. -5-25!303559 ht)

T..hnical/ rin.n.l.lBid Op.ning O*c arr..

AC l.vert.6 tor Premlu m Banlln8 B.a.ch at (halid 8in wi

M€hb.6 Sirn.ture Pro.urhent Comnitt.!

UFinancial Evaluation fiite.i.laid down in rhe tender doc!ment, M/3. Sh.heerlrader' irthe mcr advanta
bid i3 also below the estimated cott, hence recommended foraward ofcontr.ct for supplyoffl@r

PECHS K.rachi of5i.dh Bant Llmir.d

H..dofAdnlnlrtr.tlon 
-

P.@r Bhctto -Dk.ctor wo.k & N^

2 3 5

luDt Co et.a13,6e/- t
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SI]PPI,I'oF TI,OOR S ANDINC 2.0 TON AC IN1'EIITf,RS 
'OR 

PRI]MIIIM BANKTNC
BR,I\CH AT l{fl,,tI-ID BI:{ \YA!-E[I} ROAT)

3. SECTION _III TECHNICAL SPECIFICATIONS/SCOPE OF WORK

Sindh Bank Limited (SNDB) requires proposalfrom the contractoG/Vendors for
SUPPLY OF FI-OOR STANDING 2.OTON AC INVERTERS FOq PREMIUM BANKING

BRANCH AT KHALID BIN WALEED ROAD for Sindh Bank Ltd Premium Eanking Branch

at 88/A/2 Khalid 8in Waleed Road PECHS, nearAllied Banklapan Motors.
Supplies will be required to be given after 10 days ofaward of contract.
The quoteC items mu5t be strictly in compliance of the following technical
specifications.

T T N
I v-Ph-Hz 220-24OV 1Ph,501-z

Blu/h 240CCCapacity

lnput 2260
Cuarent 10.0

EER ! 3.11

Cooling
(Standard

conditions)

Capacily 8tu/h 24000
1S00lnpul

B4Current
3.70

Heating
(Standard

conditions) COP
4600Rated Power lnput

20Rate-d Current
2a.Number of ro$s

b.Tube oitch(a)x row mm 21\13.37
1.4c.Fin spacina

Hydrophilic aluminiumd.Fin type (code)
oT,lnner qroove tubee.Tube outside dia.and tTITI

mm 735'405',26 7 4f.Coil length x height x
6

lndoor coil

q Number of circuits
950/950/800m3/hlndoor air flow (Hi/Mi/Lo)

dB(A) 50t0142lndoor noise Ievel

kg 37.144.2NeVGross weight
830/730/550

lndoor unit

Speed r/min
2a.Number of rou/s

21x1 3.37a.Tube oitch(a)x mm
c Frn spacinq tlIfl 1.3

Hydrophilic aluminiumd .Fin tvpe (code)

mm 07,1nner qroove tubee TLrbe oulside dia.and
type

mm 900-44',609f.Coil lenqth x heiqht x
6

Outdoor coil

g.Number of circuits
m3/h 3500Outdoor air flow
dBiA) 63



srNDuBrNr
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strPPt,l ot'fl-ooR sl-aNt)tNc 2.0loN Ac INV!:RTERS toR PRcMttrlt BA\xIt\lG
DRAN( ll A-r l(ItAl.U]UtN WAI-!jED RO.\t]

CompressorType Twin rotary compressor for better energYeltciency and

reliability
Fin Technolo8y Anti'Corrosion Fin Technology

lnveito r Technology Yes (DC inve rtor) Va ria ble speed compressor

One-year comprehensive - 3 to 10 Years €omPressor

NeVGross 44-50
Outdoor unit

R4lOArant
4 2t1.5n ressure

uid side! Gas side rnm{inch
m

6.35mrn(1 l4in)/'l2.7mm(1 !2in

)l\4ax. ref.i

m 15
Refrigerant
piping l\,4ax. difference in level

1.5x4llConnection
Remole Conkol

17-30ration temo re

C 17'-32tO'-'30I cool I

C 0- 50|15-24te
Room

tem Outd coo

mr 32'-'47Cooling Slandard)Application area

Oty' per 20 /40' !40HQ

ko

Thermostat lype
C

32n1n7 /
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NBP-0256-2509170009634661

Non-Judicial

fl il][t}lil[milttl

GoS-KHl-394EF5DE4B6ED43A

Stamp Duty Paid by

Paid Ihmugh Cllalhn

Rs 4,39U-
: Contract - l5(.)
: Sindh Bank U6ited [36540087]
r Shaheer Traders [506s91]21
: Mohin s.eed [42101-1441797-9]
: Shah€€r Tladels [50659132]
: 17-S€P-2025, 10:34:50 Alvl

: 202546C98FD96F89

I Four ftousand Th.€e Hlndred and Ninet,/ One RLJpees Only

You can veriry your e-stamp p3pe. by r.6nning the QR.ode or online .t lw.estamps.gos.pk using the 've ficrtion Through web'

M/s.Shaheer Traders, a sole proprietorship concern having its principal place of business at 5K'

p.i,c.x.S lGrachi (hereinafter referred to as "Supplier", which expression shall be deemed to

mean and include its successors-in-interest and assiSns)ofthe First Part;

AND

SINDH BANK LIMITED, a banking company incorporated under the laws of Pakistan and having

its Head office at 3'd Floor, Federation House, Abdullah Shah Ghazi Road, Clifton, Karachi-

75600, Pakistan. (hereinafter referred to as "THE BANK", which expression shall be deemed to

mean and include its successors'in-interest and assigns) of the Second Part'

AGREEMf,NT

THIS ACREEMENT is entered into at Karachi on this the l8 day ofSeptember, 2025

BETWEEN

WHEREAS:

"THE BAN(" intends to acquire the seruices of "Supplier" for Supply oI Floor Standing 2 Ton Air

Conditioners lnvertor for Premium Banklng Branch at Khalid Bin Waleed Road PECHS Karachi

in countrywide regions and Supplier agreed to provide the following services to the bank' as per

tender opening dite ra-oe-zozs, along wlth Ptice schedule mentioned in Flnancial Proposa'

i.e., {2 Ton Acs 4 x Rs.313,600/- = Rs.1.254,400/l

KAEACHI

The conditions are as followsl rnls,.,rlil

:is,sfri
E,Bft

il

I

ji.,,y15">
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E-STAMP
Terms & Conditions:

e)

1)AIlterms and conditions ofthe tender document will remain part ofthis agreern€iternment ofsinclh

3) A fine of Rs 1,000/- per day will be charged, if after expiry of 10 days' notice, the supplies

are not provided, installed and made operational, tillthe requisite is completed.

5)Supplier agrees to maintain adequate inventory of the parts so that the replacement is

available within 24 hours, if any fault arises in the Soods supplied during the warranty
period. ln case the effected part is not available, then the Supplier will provide the

backup of the same product/item or better till the resolution of the fault is met, without

any extra cost to the Bank.

6)The supplier also undertakes to bear all kind of taxes ie stamp duty/ Services

Charges/Professional Tax / Sales Tax lnvoice, lncome Tax, zila / octroi Tax (if any) and all

other incidental charges etc, up to the place of destination.

7)The Bank reserves the right to test/check the goods to ensure that it is provided as per

specification in the tender document. For any discrepancies, at the time of supply or

later, the Bank reserve the riSht to forfeit full performance security and cancel the

tender and initiate the process for blacklisting of the Supplier' The decision of the Eank

shall be final and binding upon the supplier'

8) Delivery will be made by the Supplier for Premium Banking Branch at Khalid Bin

waleed Road PECHS Karachi as prescribed by the Bank.

The cost must include all taxes, inttallation, labour including delivery charges upto

countrywide branches.

1O)Supplier binds/undertakes that in case of any observation arising in respe

quality/performance of the goods within the warranty period, the suppller will be

to address it at his own cott within 24 hours Non-compliance of the same will
liable
result

into initiation of a case a8ainst the supplier company for non-commitment and forfeiting

of performance security or any other action as deemed necessary'

11)Any notice, request or consent required or permitted to be given or made pursuant to

this agreement shall beinwritins Anysuch notice, request or consent shall be deemed

to h"ie b""n Siven or made when delivered in person to an authorized representative

of the Party t; whom the communication is addressed, or when sent to such Party at

the given address.

12)A party may change its address for notice by Eiving a notice to the other Party in writing

of such change.

13)The contractorwill not assign theirjob to anyone, except prior written permission ofthe

bank.

ent is valid for a period of one year commencing from 18 September 2025
74

6 and / or titl the supply of tender items

2)A prior notice of 10 days will be given for the supply of requisite supplies and it will be

expected after 07 days of issue of the purchase order; the said supplies will be made

available at the site.

4) ln the event of the default on the part of the Supplier, in the performance of any

condition of the contract/tender or delay in tupply of the items even after a lapse of 15

days of the issuance of the purchase order, it shall be lawful for the Eank to forfeit the
performance security and cancel the whole part of the supply order or cancel the

contract. Decision of the Bank will be final and will be legal binding on the Supplier.



05 Years warranty for compressor and 1-year comprehensive warranty of all parts from the
date of delivery.
Durint warranty period, any complaint forwarded to the company will be rectified within a
period for 24 hours in big cities and within 48 hours in small cities.

100 % of the total amount for the Supply gf Floor Standint 2 Ton Air Conditioners lnvertor for
Premium Banking Branch at Khalid Bin Waleed Road PECHS Karachi will be paid within one
month of invoice submission by the supplier.

lf the obligation of warranty period is not met or delayed, the repair etc. requirement on this
account will be carried out by the bank & the billed amount will be deducted from the
performance security/ upcoming payment due to supplier. Risk & subsequent cost to this effect
if any will be liability ofthe vendor and any subsequent expenses on the equipment will also be
borne by the supplier.

Performance Guarantee:

5% of the total tender amount of will be retained by the Bank as "performance Security,, and
will be returned to the supplier after 90 days of supply of complete tender items, including
satisfactory confirmation by the branch managers, where the items have been supplied.
Before release of performance security, a technical team of the Bank will visit all branches to
confirm the specifications of the supplied items as provided in offered product by the supplier.
Any variation if found will disqualify the supplier alongwith forfeiting of the performance
security and will ultimate recommendations to SPPRA authority for blacklisting of the firm.

Authorized Representative:

Any action required or permitted to be taken, and any document required or permitted
to be executed under this agreement by the Bank or the Supplier may be taken or
executed by the officials.

Termination of Asreement bv the Bank:

a) lf the Supplier, in the judgment of the Bank has engaged in corrupt or fraudule
practices in competing for or in executing the Agreement.

b) lf, as the result of Force Majeure, the Supplier is unable to perform a material po
ofthe Services for a period of not less than thirty (30) days; and

c) lf the Bank, in its sole discretion and for any reason whatsoever, decided to te.minate
th is Agreement.

d) lf two (2) unsatisfactory warnin8 letters/emails are issued bv the Eank for
unsatisfactory performance to the supplier.

Goods Faith:

The Parties undertake to act in goods faith with respect to each other's rights under this
agreement and to adopt all reasonable measures to ensure the realization of the
objectives of this agreement.

a)The Pa gree that the avoidance or early resolution of disputes is crucial for a smooth

d
on

(Ea

e Agreernent and the success of the assignment. The Parties shall use

s to settle amicably all disputes arising out of or in connection with the

3

e

a

interpretation

Warrantv

Pavment Schedule:

Settlement of Disputes:



b)lf Parties fail to amicably settle any dispute arising out of or in connection with the
Agreement within (10) days of commencem€nt of such informal negotiations, the
dispute shall first complaint redressal committee of the bank and if parties could not
reached at amicable situation, then the matter will be referred to the grievance
committee of Bank and if matter could not be resolved the matter will be referred for
arbitration of two arbitrators, one to be appointed by each party, in accordance with
the Arbitration Act, 1940. Venue of arbitration shall be at Karachi, pakistan and
proceedin8s of arbitration shall be conducted in English.

The Supplier shall hold the Bank's interest's paramount, without any consideration for
future work, and strictly avoid conflict with other assitnments or their own corporate
interests.

Confidentialitv:

INDEMN IFICATION,

a)Supplier (the "lndemnifier") agrees that it shall indemnify, defend, and hold harmless the
SNDB and its parent, subsidiaries, affiliates, successors, and assigns and their respective
directors, officers, employees and agents (collectively, the "lndemnities") from and
against any and all liabilities, claims, suits, actions, demands, settlements, losses,
jud8ments, costs, damages and expenses (including, without limitation, reasonable
attorneys', accountants' and experts' fees) arising out of or resulting from, in whole or in
part: (i) any act, error or omission, whether intentional or unintentional, by the
lndemnifier or its officers, directors, employees, or sub-administrators, related to or
arising out of the business covered by thls Agreement, or (ii) an actual or alleged breach
by the lndemnifier of any of its representations, warranties or covenants contained in
this Agreement (including, without limitation, any failure of lndemnifier to comply
applicable local, state, provincial or federal regulations concerning lndemnifi
performance under this Agreement).

b) This Article shallsurvive after termination ofthis Agreement

Supplier and The Bank agree to provide State Eank of Pakistan necessary access to the
documentation and accounting records in relation to the Supply of Floor Standint 2 Ton Air
Conditioners lnvertor for P.emium Banking Branch at Khalid Bin Waleed Road PECHS Karachi
and riBht to conduct on - site inspection, lf required.

"Contractors acknowledge that they do not violate any statutory / prudent;al requirement on
or record keeping procedure as per existing laws / rules and regulations
ign jurisdiction."

.t

anti-m
of loca

fln8

Conflict of lnterest:

a)Except with the prior written consent of the Bank, the supplier and the personnel shall
not at any time communicate to any person or entity and confidential information
acquired in the course of the Services, nor shall the supplier and the personnel make
public the recommendations formulated in the course of, or as a result of, the Services.

b) This Article shall survive termination ofthis Agreement.

ACCESS TO REGULATOR.

Anti - Monev Laundering.



Support Escslation Matrix:
For timely addrcssing of complaints given support escalation matrix will be utilized/followed:-

In witnesses hereunder both the parties have set their hands on the day and year above first

Supplier:
SHAHEER

Signature

Name M crl.,s,n Name M'^!^\,r 3"'-4-
Designation Q*furL 0,,*k .A
Company Nurn" 3loJ^.e.y 'j7&-yr Address gE 23}1 g"*r,"t A

U
Address th Pe,c.l.s $L"Ir"l 6""^d.

LEVEL-I
Name,Designation

(support stafo Jawad Saeed

First complain ifthe oall is not
resolved "within specifi ed respotrse

time',
(48 hours)

Landline Phone 0213-2238594

Email shaheerhaders.st@q1!ailcom

Cell 0333-6696944

LEYEL-2
Name,Designation

(Regional Manager/GM) Mubashir Saeed
Second complain, ifthe call is

attended within'rSpecifi ed
Rerponse Time" ald Dot attetrded

/ or the problem still unresolved
even affer complaining at Level- I

(72 hou$)

Landline Phone 0213-2238594

Email shaheerhaders.st@gmail.com

Cell 0310-2326161

LEVEL.3
Name,Designation
(CEO ofthe firm) Mohsitr Saeed

Third complain, if the call is
auended within "Specifi ed

RespoNe Time" and not attetrded
/or the problem still uffesolved even

after complaining at Level-2

Landline Phone 0213-2238598

Email shahqedaders,st@pmail.com

Cell 0300-1110963

Nole: Ensure that no column above is left blank

ho, aL'

Customeri

Signature

Name

Designation

Company Name $ j4 j[!s4f!ilqils!
Address Eedsr4!!sLEp$s.$.!EdLB4sL

Ltd, Head Office Karachi

Witness:

Si

Name:

Designation lt)c

Company Name S jslLEssLlilliled
Address Federation House- Sindh Bank

<=-

5

mentioned.

Designation

Ltd- Head Oflice. Karachi


