
CONTRACT EVALUATION FORM

TO BE FII,I,}.D IN 8} ALL PROCURI)iG (]TiNCIIi',S F()R PI JBI,I(' CONTRACTS OF
WORKS, SERVICES & GOODS

l)

2)

l)
4)

5)

6)

7)

8)

NAME OF TIIE ORGANIZATION / DEPTT.

PROVINCIAL/ LOCAL C,oVT./ OTHER

TITLE OF CONTRACT

TENDER NUMBER

BRIEF DESCRIPTION OF CONTRACT

FORUM THAT APPROVED THE SCHEME

TENDER ESTIMATED VALUE

ENGINEER'S ESTIMATE

Sindh Bank LldAdmin slralion

Slpply & PoBomlizalion ol Pay Pak Ha.l Debil Cards

sNoB/coK/ADMtN/TDh41!/2025

Supply & P6Eonalizalioo ot Pay Pak Han O€bilCads

Rs.299,656.250 USD 1075000r

(For civil works only)

9) ESTIMATED C Pf N (AS PER CONTRACT)
21 12.2424

]O) TENDER OP o)i
II) NUMBER OF Dol

(Anlch lisl ofbuyers)

12) NUMBER O}'IIIDS REC VED

I]) NUMBER OF B!DDERS PRESENT AT OPENING OF BIDS

5
14) BID EVALUATION REPORT

(Enclose s copy)

I5) NAME AND ADDRESS OF THE SUCCESS Irl?.
( a--€.\

I6) CONTRACT AWARD PRICE
107

I7) RANKINO OF SUCCESSFUL BIDDER IN EVALUA
(i.c. l"'.2"J.3'd EVALUATION BtD)

l8) METHOD OF PROCUREMENT USED : - (Tick one)

a) SINGLE STAGE - ONE ENVELOPE PROCEDURI

b)

c)

d)

TWO STAGE BIDDING PROCEDURE

TWO STAGE TWO ENVELOPE BIDDING PROCEDURE

U3

SINDII PUBI,IC PROCUREMENT REGULATORY AUTHORITY

SINGLE STACE TWO ENVELOPE PROCEDIJRE

PLEASE SPECIFY lI ANY OTHER METHOD Or PROCUREMENT WAS ADOPTED i.e.

EMERGENCY. DIRECT CONTRACTINC ETC, WITH BRIEF REASONS:



I9) APPROVING AUTHORITY }'OR AWARD OF CONTRACT

20] WHETHER 'THE PROCUREMENT WAS INCLUDED IN ANNUAL PROCUREMENT PLAN?

2I) ADVLRTISEMENT

i)
(lfyes, give dale and SPPR-A. Idcnl ificatioD No.)

SPPRA N T No241241061 1012.2024

No

ii)
(lfyes, give na

Exp6s Libuhe, Oaily ErpBss t Jeejal
10.122024

No

newsp4ers and dates)

22) NATI]RE OF Inl.

23) WHETIIER QUALIFICA
WAS INCLUDED IN BIDDING /
(Ifyes, eDclosc a copy)

l
\o

24) WHETHER BID EVALUATION CzuTERIA
WAS INCLLDED IN BIDDINC TENDER
(Ifyes, cnclose a copy)

25) WHETHER APPROVAL OF COMPETENT FOR USING A
METHOD OTHERTHAN OPEN COMPETITIVE

26) WAS AID SECURITY OBTAINED FROM ALL T}IE B]DDERS?

27) WHETHF,R THE SUCCESSFUL BID WAS LOWEST EVALUATED
BID/ IIEST EVALUATED BID (in case ofConsultanoi€s)

No

No

29) WHETIIER NAMES OF THE BIDDERS AND THEIR QUOTED PRICES WERE READ OUT AT
THE TIME OF OPENING OF BIDS?

30) WHETIIER EVALUATION REPORT GIVEN TO BIDDERS BEFORE THE AWARD OF
CONTRACT?
(Attach copy ofthe bid evaluation repon)

No

213

28) WHETHERTHE SUCCESSFUL BIDDER WAS TEC}INICALLY
COMPLIANT?

II-;_TEr;

l^-lf7

EIilTE
EItillfl

7IIilTE



3I) ANY COMPLAINTS RECEIVED
(If yes, r€s'rlt thereo0

32) ANY DEVIATION TROM SPECIFICATIONS GIVEN IN THETENDERNOTICE / DOCUMENTS
(lfyes, give derails)

No

33) WAS THE EXTENSION MADE IN RESPONSETIME?
(lf yes, give r€asons)

No

34) DEVIATION ION CzuTERIA
(lf ],cs. sitc

No

ItE THAT THE SELE

36) WAS A VISIT MADE BY ANY PROCURING AGENCY TO THE
SUPPLIEIT'S PREMISES IN CONNI]CTION REMENT? IF SO. DETAILS TO

ROAD:BI ASCER'I AINED REGARDING FINANCING
(lf yes, enclose a copy)

37) WERE PROPER SAFECUARDS PROVIDED ON
THE CONTRACT (BANK GUARANTEE ETC,)?

ANCE PAYMENT IN

]8) SPECIAL CONDITIONS,IF ANY
(lf yes, siv€ Bnef D€scnption)

l\ lslz\

No

No

FOR OFFICE USE ONLY

SPPRA, Block No.8, Sindh Seuetariat No.4-A, Court Road, Karachi
Tele : 02 1 -9 20 5 3 56 : 02 I -9 205 369 & Fox : 02 I -920629 I

EilT@
113

No

]5) WAS IT ASSURED BY
BLACK LISTED'] ftTIilrn

.I

l-.l'*



g*-
Supply & Pe6onrlintion of PryPrk HrriDebit(EMY+ NFC) C.rdt

SNpHB,qNr
r lTr r t6\'t.rl

3. SECTION _III TECHNICAL SPECIFICATIONS/SCOPE OF WORK
Sindh Bank Limited requires supply & Personalization of PayPak Hari Debit 1EMV + NFC) Cards. The

requirement will be issued on need basis, Therefore, quantity may vary depends on the requirem€nt
of the bank, accordingly bank will not be responsible if the quantity asked is not as per scope of work
below and in this context no claim will be entertained. Payment will be done on supply of actual
numbers ofit€ms. The purchas€ of item willbe spread over the year as ne€ded.
Required items should strictty be original/genuine and in accordance with the below specifications

lavaCard

lavaCard 3.0.4
Advanced platform features:
. Multi loSicalchanneh: available on a ll configLr rations
. Gdrbage Collector. avarlable on a ll confiSuratio n s

GP 2,2,1
Advanc€d platform fealures:
. Delegate Management: available on all configurations
. Multi Security Domain: available on all configurations
. DAP: available on all confiSurations

other advanced features On Board Kev Generationron speciflc configurations

User memory {EEPROM)

16X or 36KB EEPROM with EMV applications
(note that exa€t available EEPROM might be slightly less or slishtlY more than
exactly 16K or 35K
depending on the EMV conflguration aswellas pre-personalization options

selected by custorner.)
72KB EEPROM available only in non-EMV configurations

T=0 / T=1 (1507816)

Standard Compliance Iype B: T=Ct (onlyfor selected configurations)
Emulation: Mifare-compatibility (Classic 1X) as angp!

Communication speed 106 kbauds/s

Secure Messaging Card ManaBer confiSured with 5CP02 (i=55), SCP03 supported

Supporied cryptograPhY

DES/ 3DES
. RsA (card supports up to 2048bits in cRT, while most EMV applications restrict

CA keys loadinB at 1984bits)
. SHAl/SHA2S6
. AES 128 192,256

EMV Application
PURE v1 5 3

MifareTM-.ompatibl€
(Mifare is a trademark of NXP)

Mifare Classic 1K 4 bytes NUID

(Mifare Classic 4K and 7 b!'tes UID support is possible on r€quest - Please consult
your techni€al consultant)
Mifare Access applet as an option to p€rsonalize Mifare Classic throuSh the contact

Single applet
Yes, supports 3 to 7 instances depending on configuration

PaSe 2l of 53

SPECIFICATION

Half size antenna
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BnNr

Srpply & Peroonalizrtion of PsyPrk Hrri Debit (EMy + NfC) Clrds

A:l4l

Standard compliance
Magnetic Stripe

Duallnterface
ISO 14443-l compliant
ISO 7816 -4, -5 compliant

Quantlty 500,000

Delivery Time

Personalization Hari (EMV +

NFC) Debit Cards

Sindh Bank also requires Personalization of Pay Pak Hari (EMV + NFC) Dual
lnterface DEBlTCards on need basis. The dala willbe provided bythe bankand
vendor will print name, PAN No, expiry date etc. and encode magnetic strip track 1

and track 2 accordingly. This also includes card embossing, indenting, tipping, Chip
& magstrip encoding and CW number printing as per PAYPAX approved
specification. Bankwillchoose one ofoption i.e. embossing, indenting and tipping
as required. Vendorwill responsib,e to print relevant letters on specific stationary
and packalongwith cardsin envelope and deliveritto Sindh BankHeadOffice.

Quoted hardware solution must have end of llfe beyond (05) years at the tlme ofsubmission-

DeliveryTime: Within 12 to 14 weeks
PRE BIO MEET]Iq

n case of any clarlflcatlon required regarding Bidding Document, a pre bid meeting €an be held at Sindh
Bank Limited Head Office 3'd floor, federation House Abdullah Shah Ghazi Road Karachi with prior notice
for appointment.

Page 22 of53
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s. (i,sr ofte.ed by Bidd.r

t,075,000 tis s

0 I )

t
l\,r/s I Linl( PvT
LTD.

r,075.000 us J
Rs 299,656,250^

lrwesl Q@lified
Bidder. Cosr.

Accepted aelngthe Mo3t

N!g: Accordiogly, going thmugh lheTechnicavFin!ncirl evrlurtioD critcrir hid do$'n in th. lend'r documenl'

M/s t I-int pl|T t-TO i, rtc Doit .dvtnl.8.ou! bid rnd t.nc..(omm.trd.d forSoppb & P.rontlizlior ofPrlP'L E!'i
lrcbil (EUl}NrC) Crrd!.

Vcnbers ProcuremenlConmillee

(Mr. Dilshad Hussain Khan) ChiefFinanci.l Omccr-EvP - Chairperson

(Mr. Arshad Abbas Soomro) Head of Administmlion-SvP-Memb€r

(Mr. Syed Muhadhad Aqeel) Chiel Manager, IDBL, KHI AvP - Member l^/\r

Sindh ll6k Ltd
SNDB/COK/ADMIN,'TD/I4 I.I2O2{

One Iln DiddisiI Merhod of PrGurment
SPP&A BILL HOIS'I'INC Exp;ss Tribune, Sindh Exprcss,

tottzt2u24
0lToral Rid Docrmots Sold

0l1

271122024 Time: ll00}Iou.sll Tehnical / Finacial Bid
OINo ofBid T
0l0 Bi



xIL

Name of

0l

FINANCIAL BID FORM/PRICE SCHEDULE
PRICT SCHEDULT (Applicable for the year 2024-202S)

.i,rd.:r : IUNX (PW.) LTD.

500,000

lir:ad.lil Diy,

llcad. /rdniin Div.

t st) t,0ii,(xrofalPll tlarir!MV - NFC)
Dcbir + Drr. Pcnorslization -

Card Stuiling + Co$ of

tist): ti

Tax)

'This fotol Amount Mtt be tofen os pnce oJlerei by
I Ihecompany wrl be.onsdered drsqualihed trom the very ouiret, tnor G5TreSistered
2. The con doe! not hctude taxet
I C!id! lers th.n quored produ.ed ou.rhg rhe year si,rbe .h.r8ed addihonaIy
4. ProtilE char8es w'lrbe.pptled at pe. SOC {it appticnbte) on€ nme
5 50% olthe pdvmenr oe(airht io ptatn! and,rarionerv wijtbe taten in advanrp
6 The del'ver, bmcttrc oi plastic wilt be t2-14 weets after pO recerpt and anwork approlat
7 Any chan8e rn Lrrdr rruored quanhly wiI be apptrcable ot reesion ot.harter
8 Cal.ulanonofbrds..!.rV syootrhe !-roralAmouni wil be j!bditted wirh rhe tende/ doc!menras bd

recurty 
'h 

rhape ol Fay order /oant Guar..tee in tavor ot 5 ndh Bank Lld
9 The succesdu brdder wirt be the one whote tot.lrlm o, con i! rhe towert As ir is package rend.i. no

p66allow€tt .ort will be conrtdered for awa.d tor any wo.k
10. Allcondrton5 in rhe con$acr iSreer.enl attached toAn6exure G are pan olrhrs tender do.oment
rl. The te^der willbe considered cancetled rtrhe contr.ctagre.ment afte. d!e !Snature i, nor,ubmittad

wrth admrn ofirce aher 5 days olcomplenon or brd e!.to.non repo.t ho,sri.6perLoo (7 day, on sppRA

12 rhe tendcr wrllb..a^.etled iany ot !h€ Siven cond,non5 ot rhe rende, in not mer n 5trt.rv ai p€r the
reqursire ol rhe rende. doc!ment

11. ln care rhe irn..cLat btd5 ore lhe same, rhe successtlt bdder wil be the onc who hrs the htgh.n
Iurnover ol rhe rwo b,ddert

14. Pre Brd Meen.B: W'thin one w€el (For Any Cta ficato.)
15 Nott There c bc tubreque.r modific.non o. amendmenr to this sgeclfla tender br *hach tt t9

.dvised ro leep you6ell abre.sl wirh rhe nothcarion beiog hoCted onsindh Brnt Ud, & SppRA wabslrc

tgnoturc & Stonp ol St.tdet

|]S ./iOMIN

l)ate:

g rre LrwerFroor pa,kr.-.., 
",,,,.1h1:.1[t".Y"IL]L'; P\"gZZt ll ll lLlN(r1540!t : wswlirlncrpk O lLlN(pvtLrd 6 lLtN(t,yr tr,t paypak

J"'

llcniber.lD Bt,



flt 1 L?'tL PlrL'ta

The contract willbe awerded to the su.c€sstut Badd€r whose bid wilib€ found technicallv compliant and has offered

thelowestcostandemerSedasmos!adventaSeoUsbid.ProposedEiddermustqualifYfollowins.litEria:

Hasan Raza
Finance Div

(Mr Dilshad Hussain Khan) ChiefFinancial officer - EVP- Chairperson

(Arshad Abbas Soomro) Head ofAdministration - SVP- Member

(Mr Syed Muhammad Aqeel) ChiefManager, IDBL, KHl, AVP- Member

S. Ul Haq

IT Div

2.5.8

Lltter ol lrcotpo6non / Bldd.. B.8lnr.tlon
Lm.r / l.tter or Declaratlon ol

comm.c.m.nr oI 8usin€s / NIN

Mln mum 05 YeaB in But n€$ in rh.

audir Reood / Tax Rerur^

I.tr is a...ruc"2")2 Turn O4r i.latt
3 Y..6 3holld be .t l..st lO Mirlion

Medi)'4Rq'fianoi wirh n.ome Tax and Sa es Iar3

Complet. addr*s along with PICI landlh.
numb!R

oflice in (arachiit mandatorY

c.n[kn.ldm
M.ncf..luE. & Pdld. .t L..t 5 r.hPh

DEBII a.rdi
(.nr.h .. A,mrur'1")

5 Eidder 5hould provide valid Manufacturi.S
Authoriz.tion

ofDEB T CARDS

\)/htt..h .. An..rur. "5"1

rtre Otg[ CAnO ma nufacturing faciliry mL]n be in

compli.ncewith P.YPak / l Link

.nd EMv St.ndardt
Manufacturerof DEBlTCardtrhouldbe lso

nEidd€r ,nun provide li3t of cli€ntt
for supply of oEBIT CARDS in

P.y PatCe(fiotes kom Manufa.tu.e.

{.tt.ch .r A^ndlc .9')DebnCard must be produced by PavP.ka
d.bir.ard manufadurer

9

Attach Adhonrd Letter

{.tt..h .t turcxuE "10')
girJdcmust be euthorired from r rinl for

AVP.II /

F. Bid Evaluation Criteria
criteria to Bid evaluation is presented below:



llt / Lt')( P'/' LiD'

st:(110r -lt! TEcltNlc,\L sPECIFICATIONS,SCOPE Or lVORK
r€sS!pply & P.6onaliration ol PavPakN3ri oebn (EMv + l{rc) c:rdt, tt aqolr.ftntwl b. lsued on 'e'd

b.!i!. Th...lore, ou.ntlty mryfrydep.nd! on th. Equi.@nt ol th. b.'k, bank wrllnol b. relpo^eibl.i,lhe quantitv

.sk.d B not as Per *oP. olwo* b.lowa^dl.thltconten no.laimwll! beent€^al wlll b€doneon $pplyoiactual nufr be6

of t€m' Th. pu(hase o, ltem wlll b. sprerd owr lh. v.ar .t n€ed.d

ca5e ol .ny.la.ifkallon .equlred rea.rdl.8

e and in 3ccord.nce *ith the b.low

oG!m..!. p.ebld m.€dn8..n b. h.ld al Stndh atnk

Qloled hardwar€ solurbn 6un or r[. b.vo^d (05) Y€r6 atthetlm. of tubmbdon

D.livet, Timc wnhh 12t(, t4Wek5

,t-/,.
KSyed

Adv.nc.d pLd m fe.tuei:
. MuhlLoSlcolChann.ls: avail.ble on a ll contlSurltio' 3

Ad€...d Phtldn t.alur.3:

' Oelq.t. M.n.8em.nI rvall.bl. o. .ll (onllSurtnont

. Mutl kcur ltv Dom.ln' t6llabl. on .ll conrEuGtlon3

16( or 35xa E€PROM wth EMV.pplkadons

"-. 
ti".*" *.,,"U," rrrtOu mr8l't b. tl'ghtlv le$ or rliShllv morerhaf, eocllY 16( or 35x

i"p.J.i 
"" 'i" 

rv"-.r'g..ibn; *.rra'prlp€rs'r'r'rron optronr {Eded bv(unomer )

Tvp. B:T!C! tonly lor *l.tt.d (onfi,u6lonrl

DES/30E5
I_-iSiiora ,uppo* ,p to zorsbB rn cRT, *iil. non EMv tpplrotroni r'nrh Cr leve lodin8 tt 1934btti)

! AES 123,192,256

lMrLr.cl.$lc4K and Tbvies ulo supton is posslble on 
'equ'n

Mrl.recla$i.lx 4bYt€sNUro

Pl..! conslhyour t .hnlcal conrlh.nt)

Y.t euopods 3ro Thnanc.idep.ndlngon

rMvI
a

t.^onatL,aiio. Han (EMv+ NFc) Debir ca

,.d€r:tion Hous. Abd!llah Shah

PSD

*rth prlor noticelor appohtment

l.T Oiv

(.,
"t



Sn-ror_r
c,-*****-.-
-a

ATTENDANCE SHEET

BID OPENING .

FOR SEI-ECTION OF

(--'>
t-,1 t D<,r \ha, Cq?D.'?r,,

Dalet )''7 l L2 l )i)9
f1

S. No Company Name Name of
Company

Reprerentative

Contact Company
Address

Signature

ol 4-L"r< \
B1 e. - S.rqF-r P>^{

Head of Administration

Chief Financial Officer s !.' tf )rr w-
Chiel Manager (lDBL)

1*



MINUTES OF THE OPENING OF THE DER (TECHNICAL /FI CIAt PHASE)

rYPE OI PIOCI,,RTMEII'I

ATENDA ct (MEMBER P(}

ATTTNOANCE {REPS. Or BrODrRs)

'/..
ADMIN / ITl CONSULTANT / MEDIA

Gt 6K t)xrr D6;0.,,r'
EMreE / tuo sre,wrc r&..M awE@.

2.7 t2 2:229

I .t"1

N4!4! !qqllllp

1l-.,..,q

TOIAT BIDS ACCEPTED FOi EVALUANON

TOIhL BIDS RII€CYEO

I,iG,iIAIU

llcad . lin D

llead . {dmi
l,jcliber.I0B

Datei

PC-A0rt4IllE

n 0iu. s
l,

f g l, "rs,-,1-



B,qNrc
.45:LrJ Date. lb/ot/ )4

Subiecti Certificate ComDllance of SPPRA Rule 4S TENOER REF NO SNDB / ADMIN / TD / 1414/ 2024

This is to certify that as only one bid was received againstthe tender' so Rule 48 has been complied with

detailas follows.

Market Price CurrentTender Price

t,38tf d LSI
1,075,000 us $
Rs. 299,655,250

,a/
Syed Khurram Waheed AvPll l.T / Division

Members - Procurement Committee

(Mr. Dilshad Hussain Khan) chief Financial Oflicer- EVP-chairperson

{Arshad Abbas Soomro) Head ot Ad m inistration - SVP - Member

(Mr, Syed Muhammad Aqeel) Chief Manager,lDBL, KHIAVP-Member

(
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TWO HUNDBED
RUPEES

ANIL RAJPUT
STAMP VET\.DOR

GoS-KHl-05

^Shop No. I 13, New Ruby
Centre, M.A Jinnah Road,

Kamchi.

Sale R6gisl6r SedatNo
Date oflssuel

Conlacl No

Challan No.

311?2
14.05.20,5
1 UNK (PVD LrD [42301-14,11064-71

03ts296024t

Agr
2025/IBD97BFDB32D

Date: 00.05.2025
_--_- plerse wrhe Betow ThL u.e ----,,---

You can verityour Stamp paperbyscannin8 the aR code or on lne www,ettamps.Eos,pk by u5im the "Verification Throu3h Web" option before plrchased.

PER''ON.[IJZ.[,TION SERIrICES

ThiE PerEonalizatlo[ S.wlc.,.itrgteenent (the "f,greenent") is made and entered into at
Karachi on lhis the eiJday o' u+,2025 (t}l.e "Eltecgve Date").

BYIND EETWEEN

Shdh Eank Linitad, a banking company incorporcted and existj.ig undet the laws of
Islamic Repu.blic ol Pa.lJ rtan having its registered office/place of business at 3'd FIoo!
Federation house Clifton tralachi , Palistan, hereinafter refeEed to as the
which erpression shall whele the context so permits, be deemed to mean and include its
administrators, aulhori.ed replesentatives, successors in interest and permitted assigns) of
thertstPa;

TND

ltiINII (PRfVITE) IJMrIED, a company incorporated unde! the Companies Act 2OI?,
having itB registeted (,ttice at lHQ, LowerI'loor, Park Tolrerc, Clifton, Karachi (hereinafter
referred to as nlIIlB" which e)<pression shall, where the context so permits, be deemed
to mean and include ils adminislratots, authorized lepresentatves, successors-in-interest
and permitted assigms) c f the Second Part.

(Couectively tl!. CUSTCI{ER and IUNK shall be referred to as r.Pa*y', or jPartie8,', which
expressiors shall wheE the context, so permits be deemed to mean and include their
adminiltlators, authorize i representatives, successols-in-interest and pemitted assigns)

wEERX.trS:

ILINK has esta.blish ed the Perso Bureau to enable to cary
out request of Per3r ralization and Fu.Ifillrnent of

The CUSTOMER r: Jesirous to avail Personalization
a Card Receivin!, i ntity,

U
Now the Partirr are willing to execute this Agre
undeBtalding fi respect to the foregoing.

@

bvI

It

20,0
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I, DETIMTIONS

a)

b)

"trpplica.bl€ Laws": means any cofiunon or customaiy law, constitutional law,
special law any statute, regulation, resolution, nrle, ordinajlce, enactrnent,
judgment, order, code, decree, directive, notification, clarification, guideline by
State Bar& of Pakistan, policy, requrement o! any other govefirmental diection
having the loJce oI law and any form or decision o, or determination by or
interpretation of any of the foregoing (whether or not having the force of Iaw) by
any govefilmental authority, now o! heteaJter in eflect, in each case as amended,
re-enacted o! replaced to the extent applica.ble lo any of the Pa.rties.

"truthorlty"r mearE any national, dupranational, regdonal o! local government or
gove!tunental, adminisEative, 6scal, judicial, or goverrunent_owned body,
departsflent, commission, authority, tribunal, ageney or entity, or centsal bar.k (or
any peEon, whether or not govemment owrred ard howsoever constituted ot
called, that exercises the hrnctions of a centlal banl) oi other recognized entity of
any kind ot other person exercising erecutive, Iegislative, judicial, regulatory or
administlative irnctions, which expression may where the conter( so require6
refer to the'rcotnpetent truthority";

"Batcher": means with respect to a Purchase Otder for PeEona.lization, the
tsequenqy and volumes for delivery oI Products and the term "Batch" sha.Il be
interpreted accordingly;

entities/Alliliates/Customers that are destou5 of a
&om ILINN;

m) "Offcred Producta"! mea.ns the type of payment
the OpeEting Guidelines as capa.ble of being
and the Opelating Guidelines;

c)

D

s)

h)

i)

d) "Busltresa Day": means a day on which bar&ing companies in Pakistar are open
,or general bar&ing business;.

e) " C.td" mears Debit ca.rds issued with CUSTOME'S and PayPak Iogo, aB pe! the
Agileement.

f) "Cardholder": means the holder of a payment card issued by the CUSTOMB;

"Card Receiyirg Entlty" mears the bar*, ILINN AIliliate or PayPa* AltrIiate
intends to avail Personalization Services for its Cards &om ILINK.

"Fullilltnent" ard/or "Catd fulfiUtrirertt" means the packing of Producls a.Iong
with welcome letters, inserts, terms and conditions into envelopes as pe! the
rpecilications provided in the Operating Guidelines;

k) "Matedalat': means card carriers, inserts, envelopes, welcome brochures, and
personalized or impersona.Iized letters dispatched with a Ftoduct and peflaining
to the CUSTOMER.

l) "Membera" : mean and includes such bar&ing and other
tion Sewices

n) "OperattlE Guldellnes"! mea.r'|s the docuhent
procedural aspects of the Services which may be amended ftom

Oftice

in

!

NOW, TEERETORE, TEIS T,GREEMENT WITNESSETE TND TT IS EEREBY AGREED
BETWEEN TlE PTRIIES AS TOLLOWS:

'rcustotrrer" as defined in premable and recitals.

"force Majeure": means any cause beyond the control of a Pariy, alfecting the
performance and obligations of that Party, ariEing from acts, events, omissions,
happenings or non-happ€nings or due to any, including but not Iimited to acts of
God, wars, riots, strikes, accident, e{plosion, fire, government restrictions,
pandemics, biological and./or chefirical contamination of the premises, ard/or act
of terrorism or any other cause beyond its reasonable conlrol,

@
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o)

p)

I uNK, which expression where context 8o permits may telet to PayPak Opetating
Guidelines and Operating Gudlines for Petso Metn.beIs (attached in Annerure B):

"PeEonal Data": meais a.ll data and other hJormation about or pertailing to the
Cardholders provided by the CUSTOMER tor the purpo8es of this Agreement;

"Persolalization" means, with tespect to the Oflered Ptoducts: (i)
encoding on magretic-stripe, chip conligruation, ard uploading of Petsonal Data;
(ii) embossing/indenting of Cardholder data, including but not Iimited lo name,
card munbe!, card validity date (issue date ard expiry date); ard (iii) and
persona.lized printing of welcome letter, in terms of this Agreement a'!rd the
Operating Guidelines, and the erq)ression "Personalized" and/or
"Personalization Servlces" sha]I be inte4)reled accordingly;

c) "Producla": mean8 the Oflered ProduEt6 which have been Personalized by
ILINI(, ftom time lo time, in terms of this Agreement.

r) "Pronle": means the payment card profiles available fot Personalization;

"Prorect f,ppendix":means the document peitaining to procurement of
Persona.Iization, prepa:red in accordance &'lth the Operating Guidelbes;

"Safety Stock": means the stock of Stationery, Materials, o! cards stoled with4cy
ll,INI( in terms of this Agteement.

"SEP": !near16 the State Bank oI Pakistan

"SBP Account": means an account that a banking entity, maintains with the
Ballking Service Corporation, Katachi Ollice of the SBP, which erpression wi.[,
where the contexl so require6, refer to the SBP Account ofthe Customer;

"Schedule of Charges"! mears the charges specilied in ILIN( Schedule of
Charges ("SOC") document (attached in Annexure A), and which may be
amended tom time to time by ILINK;

"servlces" ! has been delined in clause 2;

"Servlce Level .A,gree!nent": means IUNI('S commitment with respect to the
level of qual.ity and timelines of its obligations under this AgEeement as specilied
in the Operating Guidelines;

z) "Stationery": means the card carriet, mailer, envelop, inserts;

"Taxe8"i mears all federal o! ptovincial present ard future taxes, dulies
(including stamp and other duties), fees, surcharges, levies, ihpoBts, deductions,
octroi, excise duty, customs duty, 6ales tax and legisEation charges ard ary other
charges ard withholdings whatsoeveJ, together with ary penalties payable in
coinection with ary failure to pay or delay in paying any of the alove;

bb) "Unlt Prlce": mea-ns the IIJNK charges pet card, as mentioned in Armexu-re A.

Intetpretation

a) Unless the context otherwise lequires or ulUess othelwise specitied, in this
Agreemenl any retrerence tol

(a) words imponing the singu.Ia-r sha.Il include the

(b) this AgEeement or to any other instrument is a
instrument as amended, supplemented or nova
a reference to any instrument which amends,
o! is enteled into, made or given pursuant to
terms of this Agneement or ary such other

(c) any person or entity shall be construed so as to include

s)

0

u)

v)

w)

x)

v)

aa)

time
eto

Otfice

successols, lega.l heils and assigms flom time to time;

or thal

&
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(d) telerencet to petaons include bodie6 co4)otate' ftms and unircorpolated

associationa;

(c)

(r)

(c)

(h)

(i)

lhis Agireement o! any othe! insEument shatl be constnEd as a telerence to thi3

ngee-*ent or guch olher irstsE$ent togethel with any lecitals' Schedules o!-fiiur*"" 
tft .u,", 

"U 
as amended, vari6d, testated, novated o! BuPplemented;

a persgraph, aiticle, clause, schedule ot annex ol this Agteement or any othet

;tri-.i."i si atl be congrued aa a reletence to a ParagEaph, artide' ctrause'

achedule o! annes to this Agteement or such instnment:

a Schedule or Annexule to aI AgEeement or olhe! inaEurnent shall be integral

palt of each of this Agteemenl ot such inaEument;

a statute, enaclment, rule, tegulation or ordet shall be construed as a reference

io 
"o"fr 

*att t", 
"oa"tment, 

ru.le, regulation ol otdel aa the same may have been'

ir -.y to- ti-. to ti-. be, amended or re-enacted atrd atl Eubtidiary legisletion

and oiher instrument made undet or deriving validity theleftom;

a time of day shall be consEued as a relelence to Palistan Standard Titne; and

headings in and the list of contents in thb Agreement ale fol ease of teference

only 8[d thsll be ignoted in lhe constsuction of thtu Agte€ment'0)

2, SCOPE Or SERVICES

z.r h terms oI this Ag:eement, ILINtr har agEeed to ptovide and the CUSIOMER has

agreed to procure ihe following EerviceB ftom ILINtr ftom time to time ("Sc'vlc'r"):

(a) Plastic Procurement

(b) ElvMata PreP:

(c) Stationery Procurement

(d) Personalization/Card Personalizationi

(e) Card FuffilLnent;

{0 cteation of PayPa} Plofles in accordarce with Clause 2'2; and

(g) stolage ol Safety Stock in accotdance wilh Clause 8.

2.5 ln the ca8e the CUSTOMER require6 Pelsonalization then they will
Petso Bureauneed to provide the embossing file with the

format mentioned in ANrexure E. Also sample of I
pe! Annexure D would be required lor test ruII
apptoval by lIilNI( Perso Bureau, the stationery
during lhe onboarding Proce8s.

2.2 In the event the CUSrOMER wishes to procure Petsonalization with Ptofiles othe! than

those available in the Opetating Guidetines, IIJNtr 8haII ujrdettake creation of such

Profile Lr accotdance lrYith the Opentisg cuidelines and applicable Schedule of
Chatges ("SOC"), the same 6hall be considered an additional/Eupplemenlary
sergice.

2.3 ILINtr shau also provide EMV Data Ptep inierms ofthis Agreement and the Operating

Guidelines to tn"lte the CUSTOMER to undertaLe personalization of Ofieled
Product8 through its own leaourcea.

2.4 The CUSIoMER shal have the option of ptocuring FultilLnent of Ploducts by ILINK
along with Personalization in terms of this Agreem€nt and th6 Opetating Guidelines'

T}!e CUSIOMER shall provide their card
ehbossing file on PayPa! [le format or the

2.6
(Annerure E)

&
I
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2.7

2.4

enJrossing/indenting encrypted data for CardPeEonalization Selvices

The CUSTOMER shall ensule that Pelsonal Data shal be provided to IIJNK in the
format specified in the Operating cuidelines.

ll,INK shal ensure thai the Seryice Level Agreement specified in the Operating
Guidelines shall be maintained at aI times with lespect to the Serrices,

Operational, technica.l and other modalities to provide Services u.nder proyisions of
tNs Agreement shall be rn accordnace with the Operating Guidlines. lIJNtr resewes
the right to amend the Opelating cuidelines Eom time to time and shall give
reasona.ble notice of the 6a.he to lhe CUSTOMER.

3.I

4 GENERA! DEIiIVERY CONDITIONS

In o!de! to plocure Services unde! lhis AgEeement, the CUSTOMER Ehall, ftom time
to time, submit to IIJNK a \i,ritten purchase orde! in accordance with the format
specilied in the Opelating Guidelines (the "Purchase Order"). ll,INK shall
acknowledge receipl of 6uch Pulchase Order within two (02) Day6 of receipt of the
siune ard cotrEnence performance of the lelevant Seryices. Provision of Services by
IIIN( as per the Puchase Orde! shall be su.bject to the stipulations in the Opemting
Guidelines regaJding standajds, timelines, delivery, etc.

4.1

4.2.

4.3.

The CUSTOMER agrees to pay ILINK the rem
fee and other arnounts as pe! Arurexure A

4.4 Couriet services wilt be arranged by the CUSTOMER accidentalE incidenta.ls,
insurance etc., will be handled between the Courie! company.

5 PRICES.IND PAYMEIfI TERMS

specified in the Arurexure A / Schedule of
applica-ble charges which ale not mentioned in
with the Schedu.le oI Charges.

will be in b
:r

l
s,

3. ORDERING PROCEDI'RX

In the lirst instance of the CUSTOMER procuring Personalization of a particulaJ
Olfered Product, the CUSTOMER sball intimate it6 intention of the Bame to IIJNK.
ILINK sha.U, within a leasonable period and subject to timely provision of necessary
information by the CUSTOMER, provide the Project Appendix in accoldance with the
Operating Guidelines for the aforementioned Petsonalization. lhe ploject Append.ix,
shall, inte! alia, set out ple-lequi6iteE to be satisfied by the CUSTOMER for such
Personalization ard specify ongoing action-items to be u.ndertaken by the
CUSTOMm.. Upon satisiaction of such pre-iequisites, the CUSrOMH. shall ptace the
Purchase Orde! fo! such Persona.Iization with ILINK. Such project Appendix, uJUess
IIJNK conmunicates otherwise, shall be applicable.

Cancellation of a Purcha6e Orde! by the CITSTOMER shall be subject to notice
requirements and charges speciEed in the Opelating Guidelines and/or SOC.

the Services ordered shall be delivered in accoldance with the provisions of the
Operating cuidelines.

the Purchase Order for PeBonalization shall state the applicable Batches which shall
be subiect to limits specified in the Operating Guidelines. provided, however, that
Personalization shalt be su.biect to escalation of pricing iI delivery oI Batches goeB
bejond (i) the period, and,/o! (ii) Minimum Order euantity, as sp;cified in Anicle 8
(Minimum Order Quantity) oI this Agreement.

Upon completion of delivery of Services by lIilNK in accoldance with the procedures
stipulated in accordance with the Opelating Cuidelines, the CI$TOMm;gees that
IIiNK shall not be lia.ble for arry darnage, comrption, or phyEical a.buse wilr respect
to the Products, Stationery, or Materials. Data conlidentiality lies with ILINK during
the PeBonalization of Cards while physical lia.bility is with the courier.
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ILINK shall invoice the CUSrOMER fot Services delivered in accoldance with the
Operating GuidelineE within five (05) days of such delivery.

5.3 In lhe case arlnuaL/minimurn olders specilied in Article 8 and/or Ar1nexu-re A for the
Serqices are not met, prices may be reviewed at discretion of ILINK, and CUSTOMER
will be liable to pay differential amourt of preceding oiders.

5.4 If delivery of Batches goes beyond (i) the period, ard/or (ii) Minimum Orde!
Quantity, aa specfied iIl Article 8 (Minimufi Order Ouantity) of this Agreemenl, the
pricenlnit Price wiI be escalated at sole discretion of IIJNK.

5.5 The CUSTOMER rhall be obligated to pay for the Services performed and obligations
accmed at the time of Termination. IUNK 6hal1 be entiled to cohpeturation aJtel
termination, in re6pecl of any ongoing Services rendered by ILINK. If the Custome!
has already procured/oldered Mininu$r Older Qualtity as on termination date,
maximum lia.bility of the Customer shall be restricted to payment of 6uch Services for
the actual nurnber of cards in process or ordered aB on the termination date,

The CUSTOMER hereby authorizes ILINI( lo debit its current account maintained at
SBP - BSC trarachi Office for settling all afiounts due to lIJNtr urder thi-6 Agteement
and shall ensure that su"Eicient balarEe will be maintained therein for such pur!,ose.

5.6

5.9

ILINK reserves the dght of periodic revision in its Schedule of Charges. trny
adjustment to any amount(s) in the Schedule of Charges shall not be applica-ble h
lelation to Services in respect of which a Pujchase Order was submitted by the
CUSTOMER to ILINK prior to being notified of such alteration, provided such clause
is mentioned in Purchase Order and was aqreed upon by ILINK.

Without plejudice to the generality of the contidentiality obligations contained
herein, the CUSTOMER shall not disclose pricing terms of this Agreement to any
other entity, except as may be requied u.nder Applica.ble LawE.

In the event the CUSTOMER fails to fu[il its payment obligations under provisions of
this Agreement, then IIjNK ha6 the right, intnediately and without providing prior
notice to the CUSTOMER, to assesE and collect tom CUSTOMEn, by any means
available to IIJN( and on a crurent basis as IIJNK deems necessa.ry o! appropriale,
such amounl, as well as the actual attomeys' feeg and other costs incuEed by IIJM
in connection with ary efJort to collect such a-tnourt Eom the CUSTOMB..

6 WISTERATE

6.I

6.2

6.3

6.4

The CUSTOMER aclcDwledges and agrees that due to manuJacturing constraints,
certain percentage oI Stationery, Materia.Is, and Ptoducts can be wasted or damaged
as part ofthe Personalization ("Waste").

The CUSTOMR accepts a maxihum percentage of maximum to tive percent (OSoZ)
oI Waste per yeaJ. All co6ts telated to Materia.ls and Stationery in excess of the
tolerated Wa-6te shall be bome by IIJNK.

IIJNK shall report in wiiting to IIJNK the Waste quantities on a monthly basis as per
format specilied in the Operating Guidelines. Materials, Stationery, ot products shall
be stored by ILINK with the same standard ofcare as applied to the SaIety Stock untit
instructions ale received for delivery or destruction oI the same.

the CUSTOMm shall ensure that Stationery and Materials shall be of the standards
and specifications provided in the Openting Guidelines a.td hereby erptessty
lelieves ILINK of ary liability ot delays attributs.ble to to comply with the
sarne

? STORTGE & SATETT STOCR

?.1 Duty of Carc

7.I.I IIJNK shall ensuie stolage of the Safety

il

b,

san h

O iv isro rt

staildards specified in the Operating Guidelines.
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7.2 bveltotY

7.2.1 ILINtr shal provide ItrS pertaining to inventoriea o' Sa'ety Stock to the

CUSrOMH. a8 Pei the Operating Guidelines'

Dehvery or destruction ot any Salety Stock shall be undertalen in accordance

*iil,}t"'Op*.*g cuideun;8 at th; instruction of the CUYIoMER' IUNr shar

""iJ" ft iar."pJ*ible tor any mbuse or other liability arising out of such

i.f"ty Stoct once ILINK has compleled ils 
-obligations 

lor S"l:a--
J."uir"tioo (as applicable in teltns of the OPetating Cuideline9' Data

;.6;;tt"lii ue's'with tLtrtIK during the Petsonsrization ol car& while

physical Ua.bility is with couriet.

1 NN shaU be entited to lemunelation fot it6 obligations under thiE C1ause

?.2 in terms of the Schedule of charges'

8 MINIMUM ORDER QUTNTITY

8.I

9 IiIIAIITTIES & INDEMIiIII

s.1

TIle Customer agrees and confrms that it shall place a minimum otder

qultity ot fOO,OO:O (One Hu:rdred Thousand) PayPaI cards within a period ol

if ll""1" to* t. iffective Date of this Ag-reement (the "Minimum order

b-i.,Liiyf . f,-,f,"r ore, the Customer unde akes to place cumulative card

.ta.r" Li"ring 500,000 (Five Hundred thousard) cards within a Period of

three (3) years tom the Eflective Date.

lf the CUSTOMER will not achieve Minimum Order Quartity (i) at the end of year' o!'

iiif in-."". of 
""rfy 

Termination, by the termination date: the cUgfoMER witl be

i;.bfu a p"v 
".tl "r"ir"t 

calculated on the basis of "Unit Price" per csrd (aa mentioned

io S6=C7irrri.**. rl on de6cit card volrune (all remaining cards)' These charies will

i" n iJaiuo"," p.i^.nt fo! (i) a.u pteviously oldered ard consumed quantities' and

(ii) otders placed but not yet cotr.sumed.

9.4

ln no circurstances will the aggregate of ILINK'5 lialility unde' or in connection with

ihis egEeemet t in resPect of-;y claim ot series of corurected claims arising out of

the saioe cau"e exceed the fees paya.ble to IUNK for the p'nicular Service or Batch

wheroEom Euch claim ot serie8 of coinected claims emanates'

Unde! no cilcuttr8tance6 shall ll,INK be held liable fot ary leaaon ltlder this

Agreement fot 8ry indirect or conrequential Ioss or damage (whethet lor loss of

pri6ts, operationr or otherwbe) costg, expenses o! olher claims lot consequential

iompensition whatsoeve! except fot those losses, costE and expense8 wNch arise

directly due to gross negligence or $illful malfeasarce'

The Customer 6hatl indemnify ard hold hattiless ILINI(, its dtectols, employees and

agenls (togethet the Indetnnitied Panies) from and against arry and all claims erd
aitlom aeJerted by a third-party lor any darnages, lo$es, obugations, liabilities'
recoveriea or delicienciea, costs ard elapellses (including, but not limited to
advocates'fees and othet costs, intete8t and exPenseB incidental to any 3uil, action

or proceeding) that the Indemdfied Parties may incur ot suffer and which, directly
or indirectly, ariee out ol or relate to IUNK'S obligations undet thi8 AgEeemenl'

IUNX shall not beai any liability in lespect o[ any claim or event arising out of the

Customer's failute to comply with the OPerating Guidelines o! the Ptoject Appendix'

9.5 IIJNK does not rePresent or warrarnt thal lhe Services/Pertonalization are ftee ot
detect and,/ot mista.ke and, ude58 othelwise stated, the

Services/Petsonalization are plovided on an "a!-is" v
o! implied watranty of any type, including, but not
ol merchanta.bility and fit iess for a paniculat
liable fo! any indirect, incidental, specia.I ot
profits, or any othe! cost or expetrse incu'led by
related to use or rntegEation with the Service

no
, rhe

in conttact or in tort, and even if ILINK or any third Party

6
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9.6

Dossibilitv of such darnages. The CLSTOMER assumes the entire riak of use or
'inteqnation with the S6wices/Pe$onalization'

In no case 6hall IUNK be liable to the CLSTOMER lor any losses' coBt3' ard damages

atEibutable to or arising otrt of:

al anv actions taken bv tLINtr in teliance oI the Pelsonal Data provided by the
-' ciisror'm ti.sardLas of whether such Eansmirsion was a lesult of a svatem

ira""ft, ft"ra*"i"f"tonge device errola, systom malfunctionirg' etc );

b) anv tailue bv the CUSIOMER to pedorm its obligations ulder this Agrcement'- 
Opetating Guidliner, and/o! under Applicable lawr; or

c) a.!ry action ot omiEsion ot IUNK Pursuent to a ditection of an Aulhority'

The indennity and lemedy available to the CUSToMER will be govemed by the

proccdure as 8et forlh in Operating Guidelines'

IO TORCE MAIET'RI

I0.l

10.2

t0.3

Neither Pajty shatl be Iiable fo! any failule o! any delay to fulill any of its obliqation

thereulder on eo tar such failwe in due to Fotce Majoure'

The Parties mutually agree that, the a.fiected Paity tha]ll

ra) Take all reasonable steps to ptevent and avoid tle Folce MaieuJe;

iu-) Carry out its duties lo the be;t level reaaonably achievable in the ciicumstances

oI the Force Majeure;
(c) Taj<e all teaaonable stept to ovetcome and mitigate the effects ol the Force
' ' Majeure aa aoon as reaionably practicable, including actively managing ary

prJbbms caused or conEibuted to by third parties and liaising with them;

<al flpo" Lu.o-ing aware of the Folce Majeue, promp0y- inform the other Party in
' ' ,*lting th.t 

"o;.thing 
has happened which is a Porce Maieure' giving delails of

tre io"r.e :rtaleure, tigether with a reaaonable estitEte of the period duJing

which the Folce Majeure will continue;
(e) Within 6ve (5) Dayi of becoming aware ol the Force Maieure' plovide wtitten
' ' conlimation ard leasonable evidence of lhe Fotce Majeure; and
(D Infofi the other PaJty when ihe Force Majeue has stopPed'

ll the Force Majeure conlinueB for more thaIr one (l) month hom lhe date of it8

,rotifi".tioo by ihe atrected Party and has ptevented eiiher of the Padies tom
performing ita obligations in whole ot in palt dudng thal Period, then the othe! Party

"Ul 
t. uitiu.a t" temirate the Agteement eithet in whole or in pan by written

noiice of fifteen ( 15) to Eaid Party.

11 CONTIDENTIAIiITY

I t.l
I 1.2 Cotrlldentlal ,,.,onnallon

I 1.3 DEFINITIONS

i. For the pltposes of this Section (Confidentialily ol
Propietary Inlotfialion), the foUowing termr wiU have the

de6nitions set follh below:

a) "Proptt€taty IrfottBetion" meanr Contidential and

Custome! Data.

b) " CoDtldcnttst ButL!c.! Idonrirtlon"
business inlormation that ir desigmated or
of the disclosure or is by its natute clearly
intonnation to a teasonably prudent perEon with

&

)qv

Party'8 business and induslry; and (ii) for the
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(a)

(b)

(c)

(d)

(e)

Op€hting Grddelines ard all othet intormation and data telating to the

A€ireement.

.t.'Dl.clorh.t P.!tv" moan6 the Patty discloBing of any ProPrietary
" fi;;;.;-h.;.;it !, which Euch disclosure is directtv ftom or through the

iii".i""i"g p"rty'" p"r8o:uel ot tluough eny othe! automated meana'

.t\ "RGcelvltro Prrtv" means the Party receiving ot any ProPrietary Inlormation
-' h;;;;;:*i"6r euch disclosutl is received dtecllv &om ot tlEough rhe

iecei"ing iarty'" petgonnel or lluough olher automated means'

e) r'CErtotn.r Data" means a.Il &ta and inJormation telating to Customela of the
-' 

lartyla; ana tana"ctions which includes the Ttanaaction Data'

ii. Notw'ithstanding the deEnltion of Proprietary hlormation in

Para 9.2.1 abov;' Ploprietary InJormation does nol indude

arry infotmation that:

was in the Receivittg Partl3 Posses$bn be tote disclosed to it by the Disclosing Pady

without a duly oI conlide^tiality on the Receiving Pa'ly'

,s or becomes a mall er ol Public blowledge tlrough no latlt oI the Receiving PafiL

is nghfi ly received by the Receiving Pa y bo'n d thi'd Paiy wilhout I duty ol
confrdentialilY.

is indepe^dentty devetoped by the Receiving Patly wilhout use ol or reference lo lhe

Disclosing Pady's Propieldry lrlot nation; ot

,s drsclosed b/ tie ne ceiving Pariy wilh the Disclosing Pddy's Pior wtitlen approvel

II.4 PROPRIETARYINIORMATION

Lr the pedormance of this Ag:reement, each Party may disclose to the othe! Parties certain

(c) be responsible to the Disclosing Pa y tor any lhird
Propietary lnlonnation Provided to such lhitd Parly

(d) only use lhe Propielary Inlotudtion that k
to this Agreemenl and for no olher putPose

(e) use at .lea5t lhe safie degree ot cate il vtotld

and disclosure ol lhe
Parly

pu-rsu-a!louf
end
Otvtstott

lnlomdtion ol tike itupodance, blul in no evenl less tli de

($

Piopriotary Inlormation.

II.5 OWNERSHP &USE

i. Ihe Receiving Party aclqrowledges ard agEees that except to the

ertent othenrile e4[esaly provided hetein, the Proprietary

tnJomation of the Disclo8ing Party will remain the sole and exclusive

ploPerty of lhe Disclosing Party or e third party ptoviding such

inJormaion to the Dirclosing Party, ard the ditclocure of such

inlormation to the Receiving Pafiy does not conler upon it ary licen8e'

intere8t, or right of any kind in ot to lhe Ploprietary lrformation'

ii. At all time8 and notwithttarding any termiration, lhe Receiving Patty

agrees that it will:

(a) hold in stricl contidence and not di*lose to any thtd patly the PtoPietary Inlonnalion

oI the Disctosing P6,rly, excePl as approved in writing by the Disclosing Pany;

(b) only pemit access to lhe ProPrietdry Intorfiation ol lhe Disclosing Pady lo those ol its
personael who have a need to bow and have signed confrdeatiality agteemenls or a'e
;therwise bound by conf]denliality obligalions substantially simildr to those conlalhed

in this Agreement.
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including fiaintaining inlormation secuity standards lor such Ptoprietary Inlomation
as are commetcially rea.sonab.le ard cusloft ary for the t@e oI inlomation.

I I.6 PERMTTTED DISCIJOSI'RE

NotwithEtanding Para 9.2.3 a.bove, a Party may disclose the Proprieta.ry Inlormation in the
following events:

(a)

(b)

(c)

if required by Applicable las,s;

if required by an order ol an Authoity; or

if feq)ifed to ils protesrional aduisors (including attomeys, lawyers, and accountants)
and/or consultants and/or agents, and/or other qrstems stbject to appropriate
c o nlide n ti a I i t y o b I iga ti o ns,

II the Receiving Party is required to disclose Ptoprietary InJormation pulsuant to Para 9.2.4
(a) or (b), it shal, to the extent legally permissible, provide $dtten notice of such
required disclosure to the Disclosing Pady prior to maling such disclosure.

1I.7 NOTICE OF I'NAUTHORIZED DISCLOSI'RE

Each Party wi]I hmediately notify the other PaJty in wdting about discovery of any Ioss or
unauthorized diBclorule ot the Proprietary lnformation of the other Party.

I1,7,I LIMIT ON REPRODUCTIONS

The Receiving Party will not reptoduce the Disclosing Party's Proprietary hJormation in any
form except a-6 reasonably necessaiy to hr n such Party,s duties arld obligations ard
othelwise comply with the agreementE oI such Party under this agreement. Any
reproduction of any Proprietary hJormation by the Receiving party will remain the
property of the Disclosing Party and will contain any and a.ll conlide tial or
proprietary notices or legends that appear on the original, unless otherwiae
authorized in writing by the Disctosing Party.

I I,7.2 DOCIJMEX{T DES'IRUCI'ION

Except as otherwise set forth in this AgEeement, upon the termination of the Agreement,
each Receiving Party wiU either upon written instruction &om the other party,
prompdy return to the Disclosing Pa-rty all documents and other tangible (includi.ng
electronic) materials containtrg the Disclosing party,s ploprieta.ry hJormation,
including all copies theteof in its possession or control, ot erase or desboy all such
materials.

I1.8 Notwithstarding anything contained heleinr.bove, in case Conlidential Information is
available in elecEonic folm or any such form whose deletion or destruction or return,
may violate an internal retention policy o! affect the system onto which data is stoted,
adversely, the Receiving Party may retain such Confidentia.l lntormation for as long as it
deerns necesEary, su.bject to the knowledge of the Disclosing party. For avoidance oI
dou.bt, in this cage the Receiving party agrees to adhere to the provisions of
conlidentia.l.ity itl this Agreement until such time that the Receiving pany is a.ble to
destroy such Confidential Inlormation. For the matter of clality, upon aestruction of such
Conlidential Information the Receiving party shall issue a [otice of destruction within a
reasona.ble time to the Disclosing party to this effect.

1I.9 the material, IiterahEe and document6 provided by each party to lhe other, or which
is received by the PartieE Eom anothe! participating Enlity in lelation but not including
the ltansaction Data ("Conridentlal trfoEnafion ") sha]l be Eeated as completely
conlidential and shall not be disclosed, corEnrrrricated or used in any manner by any of
the Parties other than as specified in this Agreement

Il.l0 AI Conlidentia.l Information provided by each
along with any copies thereof at the time of
maimer as the disclosing Party specifieB.

ih sucB

prompt notice

t5 anr(

of the

Orv tslon

I1.l I U any of the Parties is requested o! lequired by
InJormation, it is agEeed that such Party shal provide

0r
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such request(s). lt i8 tunhet agireed that iI any Party i'' h the wtitten opinion of its

;;;;; ;;;'"ilJ to aigctos; coJJential Inlormdion utdet pain of liabilitv Io'

contempt or othe! materiar censure-or ;iterial pelslty' such Party may disclose such

iioii"i,io" to ,rt .*tent tequired without liability hereundet'

I l.I2 Ees]J.rily

Il.l3T}rePaniessha]linstituteinlormationsecurrtypolicies,ptoc€dures8dcontrolgto'^''- ali;;; il coniaential lnformitlon' cuetoirer Data' ald anJ-olher inlormetion

"i"flLg"dlt 
O,. purpose ot tttis A'gteement against ary potentiat tEeat ("Securlty

MeaaE ear').

11.13 ll,INK may, ftom time to time, notily ary addiaional requirement6/guidelines in
- - 

*"p."t of S"JUty Measules to be complied by the BarI<'

1l.f3.f In case ot any gystem'/recurity bteach' kaudulent transactions among otheE'
""-' t rJ tr,.I p.#it i*ptaioJ"itsessnents o[ its security measurea' conduc'ted

dircctty by ll,$iK or by a thid-party of its choosing'

Ttte Participatirg Entities must tale step8 to enaure thal TI p:T:t- ":99 uT det their

authority who has acceaa to Cistomer Data is Eubiect to a duly enlorceable

IJioi"L"r o, 
"r"*tory 

conEdentiality obligation ard, as applicalle, usea cuatomer

puJirr.""ota"n".'oiirt the prEposes contemptrated heteunder'

11.4 Notwithsts$ding termination ot e4,iry of thiB Agloemenl, the ptovisionr of this c]auge

Bhall survive snd remain varia tor 
'a plrioa ot o;e (o I ) yeat fouowing such expiation

o! temination.

Each Party teptesents and waEants to the othe! tlEt:

l. \ it: (i) is e comDanv incorporated ard existitrg uder the lalf,! of PakbtaT ; (ii) has the(d'' 
,.lJ* -i.J"-.i yio-J*o it" propttty *a aasets and to tranract the busireas in

iririJ it i" .og.geai ana (iii) ig not in uquidation nor to it8 tdrowledge ir threatened

with the samei

rh) il haB the necessawleqal pow€t, authority, ard tegulatory apPtovals to erecute and

;;il; ott; G;.;it and to c"rry o"i ttte termr and plovisions horeof and ha!

taten all necessa.ry action to authorize the execution, delivery and performalce of

the san€; and

(c) this Agteement !8 a legal, valid 8nd binding obligation oI Euch Party enlorceable

agahst it in accordance with its terma'

t2 REPRESENT.E'TIONS AND WAARTIrIIES

r3 IERM & TERMINf,TION

I3.l Uile termirated in accoldance with the Ptovisions ofthis Article 13, lhis AgEeement

will commence on the Efiecllve Date mentioned hetein a.bove and shall temain va.lid

for a period as specilied in Article 8 (if any) or tiu the delivery oI Minimlrm Orde!

Ouantity as specilied in Anicle 8 (if any), whichever come s earliet. ln the event there

is no alorementioned obligations w.r.t. Period and Minimum Order Quartity in

Anicle 8, the Agteement will corunence on the Eflective Date mentioned hetein

a.bove ard shall lemain vatid urdil [or a period ol t (one) yeat theteaJtet. AJter expiry

of the alorementioned term, the AgEeement can be lenewed, with the mutual conaetlt

on]y, for any successive periods a5 mutually agEeed by lhe Parties. ln case oI such

renewal. all fee and chaigeB as mentioned in prevailing ule ot Charges

(SOC) win become effective irrunediately, lude8r

13.2 ILINtr shau have the right lo forthwith limit,suspend
in the event:

b) the CUS'IOMER is in breach of the provisions
Guidelines, or APPlica.ble Lawsi

c)

between the

Operating -

s

OI
0tvt

I

Panies.
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d.) the CUS'IOMm failE ot retuses lo make payments in the ordinary course of
business or becomes inaolvent, mateB an asaignment tot the benefit of
cleditors, o! seeks the protection, by the filing of a petition ot otherwise, of
any barUduptcy or Eimilar statute govelning creditota' rights genetally;

e) any Authority serves a notice of inlention to suErend o! revoke, ot suE'en&
or tevokes, the operations of tlre CUSIOMER;

0
g) the CITSTOMER: (i) directly or indirecily engages in ot facilitater any action

or activity that i5 iUegal, ot that, in the teaaona.ble opinion of llJM' and

whether or not addressed elsewhete in this AgEeement, has damaged or
threatens to da.nage lhe goodwill o! reputation of ILINK; o! (ii) makes or
continues an association with a pelson o! entity which a.ssociation, in the good
taith opinion of luNK, has damaged o! tlueatens to damage the goodwill or
leputation o[ IIJNK;

h) the CITETOMER fail6 to timely provide to ILINN in ormation requested by
ILIN( and that the Participart ir tequired to ptovide Pursuant lo these BPS

T&C's;

i) the CUSTOMER is, in the good faith opinion of ILINX, the victim of a System

Breach o! polential Syslem Breach;

D the CUIInOMER is subject to any suslrension, inve8tigation, blackltuting, ot
olher torm o[ sanction of any global paymenta scheme ot ri]nila! financial
in8titution or authority; o!

k) ILINtr has reason lo believe that the CUSI\JMB ia, or ia a ftont fot, or rs

assi8ting in the concealmenl ol a petson ot entity that engages in, attemPts or
threalens to engage in, or facilitatea telroriat activity, narcoiic8 Ealficking,
ttafficking in personE, activities related to the prolileration oI weapotE of maas

destluction, activity that violales or Olleaterl5 to violate hurnan lights or
principles of national aoveteigmty, ol money laundeling to conceal any Buch

activitY.
D
m) any total or partial tiansfer by the Customer of any ol it8 rights ot obligations

under this Agreement without IIJNX'g prior written consent.

13.3 Eilhe! Pa.lty may al any time terminate thi8 Agneement, without aasignirg any reason,

by qrving Ninety (90) days prio! lrdtten notice. The Panies mutually agEee and
acldrowledge that;

a) the esercbe of any lemination right by ILINtr thall nol gtant the CUSTOMER any
light to any compensation whatsoever.

b) I'lre exercise of any temination right by one Party thall not pteiudice the right
for ILINtr to claim compensation, in accotdrace with the provisions ol this
AgEeement.

13.4 fhe exercise of any termination right by one Party shau not release either Party ftom
any tialility which, at the time of such lermination, has aLeady accrued to the other
Party or which is atEibutable to a period prior to such termination.

14 COVERNING I,AW AND SETTI,EMEMT Of DISPUTES

n) 14.l The Agteement 6hall be govemed and conatsued in
accotdance with the Law6 of l6lamic Repu.blic ol Pa.kistan and principal place
lor adiudiotion shall be trarachi,

14.2 With tegard to any disputo between the Parties as to
altempt in good faith to resolve any controversy or
maiagement. If they ale unable to do so within
the cause of action alleged, the claim shall be lesol
trrbitration Act of 1940, as amended from time to time.
attomey's fees and costs related to the arbitration. The a-rbi L\:take place ln t\

through
aB,-,.s

Karachi and the language oI the ploceedings ehall be EnSlish. Ihe arbiEal awarh
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ls

shall be binding on the Parties.

NOTICES, REPORTING & MONTTORIIi'G

I5.l Any Notrces pursuant to the Agteement, ut ess otherwise Provided for by panicular
clauses thereof, must be effected in writing by registeted lette! with
aclqrowledgement of leceipt, telegram o! fax, email with delivery receipt, and shall

be undelstood aB effectively a.Ird validly performed on the date of the po8tmark on

the receipt or telegtam, or if sent by fax, on the date of teceipt of the tlansmistion aB

long as it is addles8ed as followed:

if to IUNK:

Postal AddresB: Suite 2ll-212, Otrice Wing, PatL ToweE, CUfton' tranchi,
Pa.kistan
T€trephotre Numbers:
Fat: +9221 35830721
Emailr @Uint.net.pL

Postal AddreB6:
Telephone Nunbers
Fax:
EtrEil:

15,2 Fot day-tcday business activities, etcharge of iilormation, repotting and
monitorirg, the Parties 8hall rcler to lhe contact list set lorth in Annexure C.

15.3 NotwitlBtanding with article l5.l and 15.2 above, the Parties can update list of
contacts, periodically, lhlough ILINK contact directory.

16 SEVER.EBIIJTT

17 EQUITIILE REMEDY

Il a Party should breach or threaten to breach any provision of this Agteement, the non_
bleaching Party, in addition to any othe! temedy they may have at Iaw or in equity, will be
entitled to seek a resEainjng ordet, injunction or similar lemedy in o!de! to specifically
enlotce the provisions of this AgEeement. Each Party specificaly acknowledges that money
damages alone would nol be an adequate temedy fot the inju.ries and damages that would
be sufeted ard incured by the non-bteaching Party as a result of a bleach oI any plovision
of the Agreement.

18 TEIRD PARryRIGETS
o)
P) l8.l

upon the Parties to the Agneement and their
permitted assigrs, and each of the PaJty thaU third party
benefrciary hereof and sha.Il have the right to

necessary or advisa.ble to protect its rights I rights
I8IF,I

Onice

heleunder. Except as otherwise provided in
will have ary right hereunder.

s

if to the Customet:

II a court of competent jurisdiction declarer any ptovigior in this Agreemelt invalid or
unenforceable, such inv-alidity or unenlotceability thall have no efiect on lhe remainder of
the Agreement wNch 6ha.tl lemain in futl folce and the invalid ploviaion will Bu.bsequen0y

be declared to be severed hom the AgEeement. If such invalidity or urlawfir.lnea8 becomes
ktown ot apparent to either Party, then the Parties ag"ee to negotiate promPtly in good failh
in an attempl to mate apptopriale changea ajrd adjustments to achieve as closely as

possible, consrstent with applicable law, the intent and spi.rit of Buch invalid o! unlawhrl
provision.

This Agreement shall inure to the benelit of and be binding

as it it were a party hereto and to the extent
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I9 ASSIGNMENT TND TRII{STER

The Paflies aclnowledge that they may be consolidated or ahalgatnated with,
melged with o! into, or acquiled. h the event of such consolidation, arnalgamation'
merger or acquisition, the Panies shall be enuUed to assign, novate, delegate, sub-
conEact, outsa,urce, EangIer, charge ot othelwise dispose of all or a.tly of its rights
and reE onsibitities under thiB AgEeement to lhe tesulting entity ot acquiring
institution at any time without the prior conaent of the other Party.

In the event of such conaolidation, amalgamation, melger or acquisition, the lelevant
Party shall notify the othe! Panies thirty (30) days prior to the co sunmation of such

Eansaction.

l9.I

t9.3 Except a5 olherwise stated ir 19.1, the cusToMER shatl NoT have the right lo suSlel'
agg.regate, assigrr, ttanafe! or subcontsact a.try of its obligations, duties or service8
rendered to it by IUNK, under Ptovi8ions of this Agaeement, without pliot writlen
consent of ILINtr.

20 RXIAfIONSEIP BEAWTEN PIRTIES

20.1 The relationship between the Parties is one of indePendeni entities and nolhing
contained in the Agreemenl thall be construed as constituting o! establishing any
parbieEhip or ,oint venture ot telationshiP of principal and agent between the
Pa.rties.

20,2 Panies, their petsoruel, employees, agenlg or sub_.ontractors shaU not hold
themaelves oul to be ar employee, agent ol sewart or any subsidiary or affiliate
theteof no! sha]I they have any aulhority/right to bind in any tnallne!.

20.3 the Parties srill have no authority to mate slatements, lepreBentations ot
commitments ol any kind or ta.ke ary other action binding the other Pafiies, except
as Bpecifically provided in thiB AgEeement.

20.4 Nothirg h6tein contained shall be deemed to be consEued as cteatiJrg any exclusive
relation3hip between the Parties.

2I MISCEIJ,ANEOUS

2l.l T}te Paltie8 shall aqEee at a.ll timeB to comply with their lespective obligatiors a8 set
out in the Operating Guidelires.

lte Partie6 shall be tesponaible to ensure complialce with a[ ApPlicable laws,
including but not Iimited lo lequirements Ptescribed by the SBP in telation to the
security measures, electronic payments, ple-Paid card8, ard payment cat&. IIJNtr
shatl bear no liabitity in this regard, on behall of or lor the actionr of the Customer.

21.3 Any arnendmeni to tltis Agieement sha[ be binding between the Parties only ilmade
in writing and coultelsigmed by the Parties.

21.4 Any failure or delay by either Party in exercising any right o! remedy shall not
constitute a warvet.

21.5 IUNX reserves the right to 6u.b-contract all o! part oI its obligations unde! thi8
Agreement. Howevet, ll;lNK
relation to this Agreement.

shall be the CUSTOMER

21.6 Each Pany shall bea! the costs and expenses
preparation and execution of this Agreement.

21.? The CUSIOMB hereby authorizes IUNN to

0ivrstort
itinc

t oI contact in

s

q) I8.2 Each Pany heleby acLnowledges and agEeea that it assumes
all obligation6 in lelation to the other Party as provided unde! their tespective
AgEeement as iJ the othe! Patty were a party lheleto.

r 9.2

availing of Services flom ILINK, thlough any mediurt necessary
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21.8

21.9

21.10

2l.l I

2t.t2

21.13

appropriate. Furthet, the Customer wUI ensue that ILINK logo ia ptominently used
in thet marketing, media and in ormatory campaigma related to the Services.

The CUSTOMER hereto affitm3 and conlirrns thal nothing in thi6 Agreement, that
contemplates ot requires that the CUSIOMER mTutt charge, pass on ot othen'/ise
lecover any charges relating to the Card, Personalization Services and F\r]filLnent,
tom its own consumet/CardholdeB. However, the CUSTOMH. is ftee to determine
itB schedule of charges vis-A-vis its Caldholders/conarrmers.

'fhe Panies 6ha1l at all times comply with aU applica.ble anti-bribery ard arli-
coiruption lawa of Palistan and shall not, in the conduct ol its business urder
provisions of thi6 AgEeement, engage in coEuPt ptactices, and 8h8ll neithe! ofiet,
pay, request ot accept bribes nor indulge in coEuplion, money laundering and othet
prohibited business plactices.

the terms and conditiona 8et forth in thiB document con8litute the entite
unde8tanding between the Parties and supe4,ede all Prior cotnmu cations,
ploposals, uide$tandings and agr€ementE, Mitten o! ora], betweel the Parties, iJ

any, '/rith reapect to lhe subiect mattet o[ thir Agreement.

Without affecting a.ny othet rights ot U,INtr under this Agteement, IIJNtr shaU have
no tole ot tesponaibitity in obtahing any tegulatory or othor conaent that may be
required by the CIJSTOMB fo! the Services.

The Parties agtee thal the Amexures, Appendices, ard Scheddes fotm an integEal
part of this AgEeement.

Ttris Agreement may be executed in two (02) countelpans, each ol which shall be
deemed a.t'r original, but aI of which together sha]I coBstitute one and the 8afte
insEunent.

Oll rston

Ofiice

1)ank

6
\
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SIGNf,TI'IIE PIGE

IN WfINESS VTEEROr the Partie6, acring tluough thei! authorized representatives, have
pul their respective han& on this DOA on the day, month and yeat heieinabove mentioned'

\s
f* 

".!!a 
o" l.tt"tf of 1 ,,

ILINK (Private) Limited

Name: Najeeb Agrawalla

Desigration: Chief Executrve Oftic

For and on behalf of
Sindh Ba.n-k Iimited

Name: ftl.firodlarlrSt4nar|
Irlr.ra trrlril'. rr.t.rdr,

Destsnat-rii::lol;ll r&j fl i;'r

WITNESSEI

M
Name: MuErmrnaD Nomttl
Designation: CDo

Name: M. shalueb
De8igmation: Business
Digital & Tech Solutions
lUNx (Private) Limited

Head

Name:
Designation: Name: M. Suhaib Zia

Desigrationr DM - Domestic
Payment Scheme - Digital & Tech
Solution SBU
ILINK (Plivate) Limited

sttD zEEsHAt{.u!.HAQ
8vl Irlor!rtlor Tcchrolo!y
StrDH BArx LtMrrED

x..d offic.. (rrrchi.

ort rsro$

s Iank

off

{\
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I

2

Cotntrrctcldt & SchedEl. of Ch.tglc.

Currenl Schedule of Chaige6 (SOC) attacged, during the tenure of the Agreement,
a.Il4yas refe! to the plevailing ILINK SOC

Aa agreed between lLINtr and the CUSfOMER, fee/chuges ta.bulated below will be
applicable for the 6rst yeat (Btarting ftom Eltective Date). From znd yeal onwar&,
feelcharge8 will valy tom year to yea! depending upon the Ptevailing market rate,
minimurn quantity of ca.rd6, elc.
Fee/charges ta.bulated below are appUcable fot [X no.] caids to be PeBonalized within

[a] ye6r8 from Eltective Date. If CUSToMER will not achieve above lelerred card
volurno/target at the and ol [x] year, CITSrOMER wiU be lia.ble to Pay an emount
(exclusive of tares) per card on deficit card volume (rcmaining caJds) a! Per
provisions of Article I of the DOA-

ANNEN'REtr

Icrtn! & Condltlon8 (llMtr- Se.lcct):
A.Il plices are exclusive ot taxes (USD) .

Prices guoted are Ex-Karachi arld va.Iid to! 15 days from the date of this Proposal
plovi8ion. The Open MaJket Exchange Rate may vary ard will be taken aa on the
date of issuing of invoice.
Pu.rchase Order Ehould be Bhared within the above mentioned filteen (15) days
validity period ajd include the scheme, card type, otdet quantity, unit price and
validity of the order for e.g. aturual or six-monthly ba8is.

[2.15] (Per Card)PayPak Cont.ctlerr Catd (Plattic +
Pellonaliznllotr .rtld tuIllllne! + Statlonaty)
of [500,000I Cardt

grlrst oOa

s Iank

@

Descrlptlo! PayPrf -Coltactla.r Durl lltotfaco
U t Prtce (I,SD) wlthout t..r
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ANNEN'REB

ILINIt'' ODentlng Guldelires
PayPa!. OD.rallng GuldctLre.
Operattlg Gutdeline! lor Parro Memlcra

(ATrICEED-I'UntNGIENI'NE OTIEEf,GREEIVIEIIT, TTWf,IS REEERI\OlEE
PREIIf,IIII{GVERSION OT1EE DOCI'MENTS)

0rt rsrol

office

asanr(

@

;|.



ILINK dertglated contactt:

F-EnclloEr ![rn.
ProicclManager Shaheryar

Siddiqui

IlU.
Proiect Mdnager

Ceu
0s33-
3148229

-t9-

trNNEXIIRE C

Malage! - Global
Compliance &
Pe$o Bureau
(Acro -
GIoba.I
Compliance &
PeIsonalization
Bureau

e-tnall
pmo@llird<.net.pk

Sulaib,zia@ l link.nel
pk

033338?0

0321-
8209289

PLo!e

Bu6inaaa
DGveloptnent
Tearn

E calation
level 2

Perso Bureau

Coordhalot
for card
delivety and
ptckup
E.cahriotr
level I

ozt-
3581498
7
021-
358145?
5

ozt-
3581496
6
02I-
3581498

033s-
0031892

0332-
4242249

M. Suhaib
Zi.a

DM- Dome8tic
payment scheme

03462734
356

Shalr
Ala.In

E cal.tlo! l.vet I Adeel
AshrBI

CUSI OMER'! de.tgasted coDtacts {CUSIO@R NIMD
I\rncdoar N.me fftb Phono Ceu

Proj.ct Salma-n
Milager Munir svP o2l- oSoo-

Matik 35829499 8098993

Curtotner Shouza.bs.rvrce A.bbas HeadofsQD 33irr*, ,11%t;,
SoonEo

AdrEn
Siddiqui Head of ff 021-

35829350

e-mail

Salrnan.Malikaasindhban
kltd.com

Shouzab. soolnro@sindh
bankltd.com

SMuhartunad.Nomar@8i
ndhbarlltd.com

adIlan.siddiqui@Bindhb
ankltd.com

Syed
Rizwan

Syed
Muiamma CDO
d Noman

02 t-
3s82937s

Manage! 02t-
35829322

0300-
23t4903

Syed.rirwar(A8indhbark
Itd.com

&

O'tvl slo(l

otfice

I !ank

Co[tacti

shah.alam@ lliik-ne
t.pk

a.ashlar@ Uitik.net.p
k

Escalatlon level 2

1



l{LL A!!NEXURE "M"

6
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. To be signed bythe awardee

Contract Value: USD 1,075,000

Contrad-fitle: NBP 500k Paypak HariCard personatirarion

1l,lNX Prlv.t. Limlt.d [Th.3uppli.rl hercbr dectares that it has not obtaned or irduced the pmcurement ot any
contract, righr, irrterBt, 2rivil€ge orother obti8anon or bcneft nom Government ofsindh (CoS) or anyadminhtdtoe
subdivislon o. a[enc] rhcr.ol or anyorher entity owned orcontrolled bV jt {GoS) ihrough anv co(upt businBs practice.

Wilhout limitin8 the eener.lii, of the foregoih8, [Th.3uppti.rl represents ena wa anrs thar ir has fuitv dectared the
bbkerage, c.m,iission, fees ctc. paid or payable to a^yone and hoi 8iv.n or agreed ro giv. and shal not Sive or ag.ce tc
give to a.yone withih crout.ide Pakista. rither drectty o. indtedty rhrough any narurator juridi.al perso., inctu.,ing i$
atfiliate, agent, 6so.Ere, b'oter, contoltant, directoL pmmorer, sharehotder, spohsor or substdi.ry any commissio4

Braliicanon, bnbe, finder's Ie or khkbactg whether de$ribed as consuhatjon tee .r otheMEe, wrh rh€ obler ot
obtainingo. indu.ingrhe prccu.ehent of a.on[a.t, right, interest, priviteae orother obtigation or beneft, in wt atso.rFr
form, f,om Prc.lrins age.cy (PA), except thar which ha5 been exprerrly dectared rurru.nt hereto.

Fh. ruppll.rll.ertifies rha! it l:r made andwil makeIuI disclosure ofa[ agrcemenrs and arangeFenr5 with a[ pe^on,
rn respect ofor releted ro the nans.ction wirh pA.nd has.ot taken any action or wiltnot rake anv action ro.mumvenr
th€ above decl.ration, representation or warranty.

Fh. iuppll!4 acceprs lull .erponsibititv and etid tiabitity for makinS any tabe deciaratio., iot making tu dBcrosure,
mis.ep.ereh:i.gracrs ortaking.nv a.tion rikerv to detear rhe purpose otrhis decrrr.rirh, rep.Gsent.tion and warranty. n
agre4s th.t any.onrract, righr, tnrer€st, pnvile8e or ortBr obligation or benetit obiaird or p,ocued a;.fure.aid eha[,
wrthout Jrejudice ro lriv other ri8hl and rem€die! avair.breto )A underany raw, rontra.r or oriEr innrum.nt, b. rcid.br€

Notwithstandrng anv rights and remedies erercised bv la in this recard, rthe sJppri.rj agr."5 tJ inr,em.ify pA for any ros,
or dama8e in.ured by r on account of it5 coi.upr bL5 ners p..ct(es a.d iurth.r pai corp.rstiohio pA i..n.mounr
equiv.lent to ren time thp sJm or a.y comn,iss on, gratif carion, bribe, nnde/5 tee.r kic&ba.kiiv.n bv Fh.,upplie4 as
aloresald for the purpose .t obrlin ng or rnducing rte procur€m3nr ot any.onLracl, righr, interes! privitege cr oth-ar
obligatbn or beneir, in wt'" i,!(,er ior m, Irom pA.
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INTEGRITY PACT

DECLARATION OF FEE' COMMISSION AND BROXERAGE ETC.
pAyAEr-E By THE SUppt-tERS/CONTRACIORS/CONSULTANTS.

contra.t Number: Dated:l7rhlune 2025



PowlA To TH! ?rcPr 'r 
I

PO No: 23052025

.dI,lrrJ
PURCHASE ORDER

S

D.te: 23 05 2025

M/s rlink (R't) Ltd,
lHQ l,owerFloor Park Towers,
Clifton,
Karachi.

Dc.r stu,

with Reference to t}le Tender Bid SNDB/COK/ADMIN ITD ll4l4 /2023 Dated 27-12-2024 For
Supply & Personatization of PayPak Hari Debit ( EMV+NFC) Cards at Sindh Bank Ltd Submitted by you.
After detail review the Sindh Bank ltd Manaaement is pleased to infom that your Tender Bid is accepted

Niu-
Syed Muhmmad Noman

CDO LT Division
Adna Siddiqui

Head ofIT

s.No Description atv
Unit Price PKR

(Excludint All Taxes)

Total Pri.e (PKR)

(Ex.luding All
Taxes)

1

Supply & Personalization of PayPak
Hari Debit (EMV+NFC) Cards +

Stuffing + Cost ofStationary. 500,000

2.15 USD

(Without Tax)
1,075,000 us $
Rs. 299,656,250/-

T€rEi & Coldltlo!!

Above P.ices are Exclusive of aU taxes

1'\"t'

SINDH BANK LIMITED
HEAD OrtrcI
]RD FIOO& TEDERAIION HOUST
ABDUILqH SHAH GHAZI RO^D,
CLIFToN, KAMCHI.75600

;14.o
,'J,t r,JA#,jih

zal--,t/,i ,r,ga,c)V

UAN
PHONE

FAX

+92-21 111-333 22s
+92-21-35829320
+92-21-35829394
+92-21-35870J43
w\rwsindhbank.com.pk

+qr- t t- | t -rr r - t t d qtl-J,
+tt-tl-r,/\ftt't. Ot
+9r-rr-riJ,\lqrqr/ -
+1r-r t -r6tL.6r,r j
wwsindhbaik mm pk q,

subjcct: Aupplv & Per3onallzattoa of PaePak Hatl Dcbit IEMV+ FC! C.rd.,

ffi",n'


