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CONTRACT EVALUATION T'ORM

TO BE FILLED IN BY ALL PROCURING AGENCIES FOR PUBLIC CONTRACTS OF
woRKs, sERvIcEs & cooDs

Sindh Bank Ltd/Admlnlstration

1) NAME OF THE ORGAI.IIZATION /DEPTT.

2) PROVINCTAL/LOCAL GOW./OTHER

3) TTTLEOFCONTRACT

4) TENDERNI.JMBER

5) BRJEF DESCRTPTION OF CONTRACT

6) FORUM THATAPPROVEDTHE SCHEME

7) TENDERESTIMATEDVALLTE

8) ENGTNEER'SESTIMATE
(For civil works only)

e) ESTTMATED

l0) TENDER &

ll) NUMBEROF
(Attach list

12) NUMBEROFBTDS

13) NUMBER OF BIDDERS PRESENT

14) BrD EVALUATTON REPORT
(Enclose a copy)

l5) NAME AND ADDRESS OF THE

16) CoNTRACT AWARD PRrCE

Compstsnt Authority

2 q -ra

(AS PERCONTRACT) l'/-ero,

OF BIDS

Scheduled Bank

1e

o?5o

td)o IL1

Y

fr
b %

t<
/^

l7) RANKING OF SUCCESSFUL BIDDER IN
(i.e. I't, 2d, 3d EVALUATIoN BID).

2

18) METHOD OF PROCLTREMENT USED : - Oicf onel,/

l-1

a) SINGLESTAGE-ONEENVELOPEPROCEDURE Domes0c/ Local

b) STNGLE STAGE-TWO EI.IVELOPE PROCEDURE

TWO STAGE BIDDING PROCEDURE

TWO STAGE _ TWO ENVELOPE BIDDING PROCEDI'PC

PLEASE SPECIFY IF ANY OIIIER METHOD OF PROCUREMENT WAS ADOPTED i.e.

EMERGENCY, DIRECT CONTRACTING ETC. WITH BRIEF REASONS:

c)

d)

Jr4

U3



Competent Authority

19) APPROVING AUTHORJTY FOR AWARD Or CONTRACT

20) WHETHER THE PROCT REMENT WAS INCLLTDED IN ANNUAL PROCUREMENT PLAN?

2I) ADVERTISEMENT:

i) SPPRA Website
(If yes, give date and SPPRA Identification No.)

ii) News Papcrs l.'/ I(Ifyes, give and dates)

22) NATURE OF

23) WHETHER
WAS INCLUDED IN BIDDING /
(Ifyes, enclose a copy) Yes t No

24) WHETITER BID EVALUATION CRITERTA
WAS INCLUDED IN BIDDING / TENDER
(Ifyes, enclose a copy)

25) WHETHERAPPROVAL OF COMPETENT A
METHOD OTHERTHAN OPEN COMPETITIVE

26) WAS BID SECURTTY OBTAINED FROM ALL THE BIDDERS?

27) WHETTTERTIIE SUCCESSFUL BID WAS LOWEST EVALUATED
BID / BEST EVALUATED BID (in case of Consultancies)

Yes , No

28) WHETHER TIIE SUCCESSFUL BIDDER WAS TECHNICALLY
COMPLIAI.IT?

Yes u No

29) WHETHER NAMES OF THE BIDDERS AND THEIR QUOTED
TIIETIME OF OPENING OF BIDS?

PRICES WERE READ OUT AT

Yes t N"ltrl
30) WHETHER EVALUATION REPORT GMN TO BIDDERS BEFORE THE AWARD OF

CONTRACT?
(Attach copy of the bid evaluation report)

Yes t l*o

tYes No

Yes EPADS 9
'Lt

No

Yes €x?aetrq* Q,
Jc;.t+, t t tdtt;

No

Int.Ddn.rth/
lal r'

Yes t NoI

Yes ,

Yes t No

2t3



3I) ANY COMPLAINTS RECEIVED
(Ifyes. result tbcrco$

Ycs

No t{o

32) AT.TY DEVIATION FROM SPECMCATIONS GTVEN IN THE TENDER NOTICE / DOCTJMENTS
(tfyes, give details)

Yes

No NO

33) WAS THE EXTENSION MADE IN RESPONSETIME?
(tfyes, give reasons) Ycs

No tlo

34) DEVTATTON CRITERIA
(lfyes. givc Ycs

No 1lo

15) wAs tT AssuRED BY
BLACK LISTED?

THAT THE

36) WAS A VTSIT MADE BY ANY PROCURING AGENCY TO THE
SUPPLTER'S PREMISES IN CONNECTION !F SO, DETAILS TO
BE ASCERTAINED RECARDING
(lfyes, enclosc a copy)

37) WERE PROPER SAFEGUARDS PROVTDED ON
T}IE CONTRA T (BANK CUARANTEE ETC.F

ANCE PAYMENT IN

38) SPECTAL CONDmIONS, lF AllY
(lf yes, girt BriefDcscripion)

1

Ycs t

Ycs ./

./Ycs

Ycs

No

FOR.OFTICE USE ONLY

Tela: 021-9205356; 02 I -9205369 &, Fax: 021 '9206291
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withoutlimitinSthegeneralityoftheforegoing,PakistanTelecommunicationcompanyLimited
representsandwarrantsthatithasfullydeclaredthebrokerage,commission,feesetc'paidor
payable to anyone and not given or agreed to give and shall not give or agree to give to anyone

within or outside Pakistan either directly or indirectly through any natural or juridical person,

including its affiliate, agent, associate, broker, consultant, director, promoter' shareholder' sponsor

or subsidiary any commission, gratification, bribe, finde/s fee or kickback, whether described as

consultation fee or otherwise, with the object of obtaining or inducing the procurement of a

contract, right, interest, privilege or other obligation or benefit, in whatsoever form' from Procuring

Agency (PA), except that which has been expressly declared pursuant hereto'

Pakistan Telecommunicatlon company Limited certifies that it has made and will make full

disclosureofallagreementsandarrangementswithallpersonsinrespectoforrelatedtothe
transaction with PA and has not taken any action or will not take any action to circumvent the above

declaration, representation or warranty.

pakistan Telecommunication company Llmited accepts full responsibility and strict liability for

makinganyfalsedeclaration,notmakingfulldisclosure,misrepresentingfactsortakinganyaction
likely; defeatthe purpose of this declaration, representation and warranty ltagreesthatany

contract, right, interest, privilege or other obligation or benefit obtained or procured as aforesaid

shall,withoutprejudicetoanyotherrightandremediesavailabletoPAunderanylaw'contractor
other instrument, be voidable at the option of PA'

Notwithstanding any rights and remedies exercised by PA in this regard' Paklstan

Telecommunlcation Company Limited agrees to indemnify PA for any loss or damage incurred by it

@ @Ptcll
IXINEEE

soruTtoNs
1IT.Tl'I7:f'Ii .:IIT:FIJ:IfT.I'IT[i. 

INTEGRITY PACT

. DEcLARnrton or *es, coMMlssloN AND BRoKERAGE ETc'

PAYABLE BY THE SUPPLIERS/CONTRACTORS/CONSULTANTS.

Contract Number: sNDB/HO/ADMIN/rDll422l2o25 oated: 0510612025

Contract Value: PKR 44,92O,5OO1-

Contract Title: SuPply and lnstallation of SD-WAN solution

pakistan Telecommunication company Limited hereby declares that it has not obtained or induced

the procurement of any contract, right, interest, privilege or other obliSation or benefit from

Governmentofsindh(Gos}oranyadministrativesubdivisionoragencythereoforanyotherentity
owned or controlled by it (GoS) through any corrupt business practice'

on account of its corruPt business practices and further pay compensation to PA in an amount

equivalent to ten time the sum of any commission, gratification, bribe, finder's fee or kickback given

by Pakistan Telecommunication Company Limited as aforesaid for the purPose of obtaining or

inducing the procurement of anY contract, right, interest, Privilege or other obligation or benefit, in

whatsoever form, from PA.

(A\.

IProcuring AgencY] [Supplier ntl

9 PICL Zonol Office Soulh Holim Alvi Rood, Block-4, Clilton Korochi.

@www.ptcl.com.pklbusiness @ PICLBusiness @ PTcLBusinessSolulions
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Dear Sir,

r with Reference to the Tender Ref. No. SNDB/COK/iDMIN/TDl14221202-5 Dated 10-03-2025 For Supply
\-, ;iHffiln of sD-wAN solution at sindh Iiank Ltd subrnittei by yo'*. After detail review the sindh Bank

ltd Management is pleased to inform that your Tender is acceptec.

PowERToTHEPropLr 
t= 

= F$AiiilU

PO No: 30052025

M/ s Pakistan Telecommunication Company Limited'
pltl Uead Office, Room f 17, Ground Floor (Margalla Side),

Ufone Tower, Plot # 55-C, Main Jinnah Avenue,

Sector F-71, Blue Area, lslamabad

Dater 30-05-2025

Subject:

S.No Description
Unit Price in
PKR With Tax

qTY
Total Amount in
PKR With Tax

Core Rs.L.283.273/- 2 Rs.2.566,546/-
1

Branch Rs. 140 Rs. 18.493,t140l-
2

3

4

1-year SD-WAN SubscriPtion

lncluded in the
Above Routers'

Price

lligh-End Ethernet
Routers QTY 2 SD-

WAN Br ROUICTS QTY

140

lncluded in the
Above Routers'

Price

Branches Rs. 106,632/- 140 Rs. 14,928,480/-

5

One 1 Year Hardware Support lncludes: Rs.423,6571-
High-End Ethernet

Routers QTY 2
Rs.847,3141-

Major & Minor Software Uoerades 24X7
Rs.39,871/- Branch Routers (140) Rs.5,581,940/-

TAC 4hr

7X24hlw Replacement on High-end Routers, NBD

8X5 h/w Replacement on Branch Routers &

Branch Switches.

Rs.L7,8771- Branch Switches (140) Rs.2,502,7801-

Total Amount in PKR lncl: Tax Rs.44,920,500/-

N Mrr{opor SHfiE l,toHErf,u lENAzlR 8Hurlo

Terms & Condltlons

Payment Terms

Taxes/Deduction

Thankyou,

0{t{/ Syed Ul Haq
SVP-I/LT Div

ffi*\:{*s*Lrg

as Per Agreement.

Above Prices are inclusive of all taxes'

\1

Head of IT.

SINDH BANK LIMITED
HEAD OTTICE
3RD FLooR, FEDERATION HOUSE,
ABDULLAH SHAH GHAZI ROAD,
CtIFToN, KARACHI.75600.

: +92-21-7i7-333-225
: +92-21-35829320

+92-21-35829394
: +92-21-35870543
: wwusindhbank.com,pk

UAN
PHONE

tAX
}VEB

.";ii-',','-7i;{1,i,4'lJ; )L;4'"!
+1t:it.-Lgryql1f- s,6rir,c7-,il,J.76,A,,Jih+91-i I -fdhL.6(7 :Jz
wwvr.sindhbank.com.pk :!=z, L 61 * - L|J,I t# J v $ : ti cLit,,/



!@E: going through the

Date:

criterie laid down in the tender document' lWs PTCL

Supply & Instatlation of SD-Wen Solution.is the adventageous bid and hence

Ilassan

AVP-UI. tVPffinance
Members - Procurement Committee

(Mr. Dilsfrad Hussain lftan) Chief Financial Oflicer - EVP - Chairperson

Q\dr. Arsltad Abbas Soornro) Head of Administation-SVP'Member

(Mr. Syed Muhammad Aqeel) Chief Manager, IDBL, KHI -AVP - Member

(Mr.RiazAhmed) Acting Head Of IT-EVP - Co-opted Memba

(Mr. Syed Assad Ali Shah) DePutY CEO - SEVP - Co-oPted lvlember

s.
SVP-YI.T.

&
Bank Ltd.I Name

422n025No.2
ofTender

ProcedureOne4 Method
Sindh Express,EPADS.S-SPPRA

5 Tender
046 Documen8 Rec.evied

Time: 1030 HoursTechnical / Date

E No
0

s.
No.

Neme of Compeny Cost Olfered by
Bidder

Renking in Terms
of Cost

Comparison with
Estimrted Cost

for Remarks
Acceptance/

llr]
4 5 60

L

lst Lowest Belowwiththe
estimated cost

Accepted Being the Most

lvl/sPTCL Rs Bidder. Bid

2,179,2031-

IWsNETS. Rs 47 2d Lowest Bidder.

Above with the
estimated cost 2d Lowest Bidder.

Rs 9,ll

Wslazz Rs t49t- 3rd Lowest Bidder
Above with the
estimated cost 3rd Lowest Bidder

Rsl

IWs Wateen. Rs 4t Lowest Bidder.
Above withthe
estimated cost 4o Lowest Bidder.

2

1

2



ffie.3rl*IJiledrSryfry *Meutffi*d{*S{firdor

,3, SECHSI{ -trrtr T'ECmfxqSI, sffiClrl{aTrolys/s0oilB or. w$BI(
Sindh 3r*I ljm_d rrqutrg ths Sgppb rnd tqstr-llr{oil dan SF,WAI{ rch,Upt nrs rqslrstant ut$[ be
trruad on e retd be$+ rmreroru, thr q{fl$ry rprr*rry oaeenqry * it;;.d##;ss ban&,mrdtqly braft witl nst rt rwpqrrtHs.trrhr:qrnntty *ig+ ii ,m i e", tt" & J *A #;;;;
ln thls rcntant no detm trylll le rn**ainrd" rrynrcnt wllt'u" r*0" ofi'slc tfptlof a&rsl iumttsb o#
itcmt" Thr purchxr of lterU wfllfio rptrd orrurthe year ag Eptdsd. ,

iegulr€d items should strtab bt orlginnilgqrylnu ald tn modalrre wl*rtfu brlow rpfc|ry35dprs

,Sno.

1 8lw*th S*tltdrsl :rmrct br cocr&nlhd &

g OEMshould roramryddBan*r

4
?te propo*d ffinporcnb rrd'#i&fe nr{- #ta ffixt 5 }€an hi

5

s

h
&

mrules fisr Care rsut€ffi snd SD.WS{

th

7

I

I ffihffi
fttrI#d,

s
,6

v,

x€t poft

ard

o

.I0 ' - --:-
$ryport rcdiltribuson, distrlbr*ed list & lp+rcflx lht {rcgte pllcyi.

It.

13

{4'

t:, .:

tg and

17

f*se rl* €ffI

ard,

,$

I

18



Stadt Erat Ued. Sryfry & ts.ilSr o(Sll-lffi{ 3ffir

*&x!*fr ,,t rqTffirrriifjue4f r*rf

Tlre llcenlc* iorth* r_eguimd arsodats/s,-morsrutggb *ould be povidrd by
Ora cer$ffad rasldcnt an3$near {with Clsro CCilA{r equftmlarit o*R**tion} l*
The residcnt englne*/s ona-yrer t€r.?n xill mmmenee aftar tile d*loymmrt

Pi*Gr*€ffl

2S luppgrt mlntmum fOOO lfrcc.t
3T Mur* *uFport lfqp$&d

I
: .. ..::-.'-...".......-.."'"w

friinlr*m 2rt 1€ Sfp t derX6

4
,--
tufportedrnqd tu{Wp

q

,8 SupportTacacr'l, Sadim and l,
a

,ls ton*b*ed.ncfrrro* renylEftt t

In souffi
UI ltuf

t4
I5,

16,

2

3

t



ffi tff*Inqtod - S{fpU * IilSsl{m ail fiDr-Irr_*I{ ShMm

f,nnrsd tffiifi?irqftp &rtfinfi nn $

Quond tltl&,brasolutiw:nru$ h?.retndf,f ltfg bwfld {0sl ytsfiffiftaffnrcof submlsdan.
Dellrnry Tlmrr l{fthln 06 tu 0g Waal6

?TT.IIDtrTGilil€:

Inl*tufenrthrtfica*on r-qq@{ ruglrdlB BtdqryQ-qryr}renr, aFFbtd ffiba hddrt,$trdh
linlt llnrltcd Xc*a Omtr gd awnr A*ratf* nqlss ltCuif*, sttal el*ari mg tgr*drt, -,{fir pr|br ,,E4*:fioreppol*trn+rri "- '."rr'i4ry--i'ts'ry' '.*

i

egcrC$sfff

\-/

of{fts}ygar*m
ff.r, wrq&*&rnd

aho ryturc-{ip btrdG$
uilddr u{ll tull unds

:

i

I
I
I

i
l
;
i
;:

I
+

*

+t
1:

!.

i:,

*
ij
'5

i:

#
1"
:I
i!i

i'i
i:,'

..'

:



Rs t57,2221'
: Contract - 15(a)

: Sindh Bank Umited [365'10087]

: Pakistan Tdecommunication Company Limlted tOSof5995l

: Falzan Uddin Sheiklh [4130+6680005-f]
: Pakisbn Tdecommunlcatlon C.ompany umihd [G!]015996I

: L2-May'2025, 12:05:00 PM

| 20256L347970AEF2

: One Lac Fifty Seven Thousand Two Hundred and Twenty Two Rupees Only

Non-Judicial
DescripUon

Principal

Contractor

Apdicant
Stamp Duty Paid bY

Issue Date

Paid Through Challan

Arnount in Words

your e-SbmP Paper bY the Verlfication Web'
can or www.estamps.gos.Pkatthe code onlineQR

Thls

V

AGREEMT]NT

This ServiceAgpeement ("Agreement") is mad*. on this-$Aay oi' \r^qq 2025

Betrveeu

Sindh Bank Limited, a bank incorporated urtder the larvs cf Pakistan, having its head oftice at 3'd Floor,

Federation House, Cli{ton, Karachi (hereinafter called the "Purehascr' and/ or "Bank", which expression

shall be deemed to inclgde its successors-in-interest, executors, autltorized representatives and permitted

assigns) 
.Ancl

Pakistan l'elecommnnication Company Limited, a company incorporated under the laws of Pakistan

having its registered offrce at Room No. 17, Grouncl Floor (Margalla Side), Ufone '[ower, Blrte Area,

Islamabad (hereinafter referred to as the "Vendor" and/or'"PTCL", rvhich exprcssion shall l;o deemet! to

include its successors.in-intercst, exect:tors, el:ihorizc,J rgpresentatives and pc:nrittcd assigrl:).

\ryHEREAS the Vendor is licensed lty the Plli'r to pi'o','idc i':i+comrni:nication ser*ric'os in Paliistan;

AND WIIEREAS ttre Bank is inclined to purcirasc th,: go<;Cs as detailed belorv on tirc terms and conditions

laid dorvrr hereinafter lbr the supply and instaiiuiion of cqtripntent fot'thc Bank.

Office
Head
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v'

s
no.

I
The proposed SD-WAN solution (High4nd routers, Branch routqrs- and tsfanch'Switches) v
contolled and mirnaggd by drg existing SD-WA-N Corrtrolbr eeployed in the Bank

iu,be

's for

4 The proposed Branch LAN switches will be integrated with the current NAC deployed in the Br nk.

,port
tudes

All required SD-WAN licenses are included in the proposed solntion.

7

S no. Iligh-End Core Router Slieifrcations QTY. 2

I The proposed head-end core router has the following specifications:

2 Required 2x hgad-end Cbre RouterJfirewall: 2x for Dl. site. r:'

3 Dual hot-swapp, le PowerSupplies.

4 Minimum 4 x GE RJ45 and 4 x IGE/IOG SFP/SFP+ slots(All WAN ports can be configured asl

5 Minimum I xGE RJ45 Managemeutport.

,6 SD-WAN-enabled router with at least 6 Gbps IPSec VPN throughput.

7 Support IPS, FW andApplication Contuol.

8 Support at !east,4 ISPs WAN links on a single Core rouGr.

I Support advanced routing protocols for effrcient pattr selection.

l0 Support redisUiU,utlon, distibuted list and IP-prefix

1l Suppon multiple VRFlRouting instances.

t2 Support Two-Factor authentication.

13 Support Tacacs*, Badius an* fuqA.

14 Zone-based nefivork segr.nentation.

15 Sorlrco/Pol iey-based Routtfl g funetionAity,

t6 IPv4 and cornpliant,

t7 NetworkTime Prdocol 2, DIICP, DHCP Rele.y, and Nefflow (eLequivalenQSupport
ACLs.

l8 Support gateway r.edUndancy protoool

Support rorrtingl9

20 Support minirnum 2000' funnels. .-.
2t

S no. Branch

Support

140

2

I

and 8x I

3 at

l
l
I

I
i
l
j

i
1
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f
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2. License /lVarrantv / $uooort:

2.1 It would be mandatory for the Vendor to provide a

year, forthe product and provide on-site comprehensive

warranty shall not under any circumstanccs whatsoever,

hardware / license /warranty/support for one

suppo$ extendable on mutually agreed teims.

cover the normal wear and tear of the

(01)
Tho

Irf.)

\#

2.3.tlrclicenses for the rcquired assoc tools should be provided by the Vendor.

2:4 Resident engineering services (with,Cisco CCNA or equivalent eertification) ,: t 
-quryd -fo, 

one (01)

y.rr. ft. resldent *gir,*rirg services for one (01) year tqrq will commense afrer the deployment.

2.5. Vendor rnust provide on-site compehensive installation on one hundircd and forty (140) sites and

24x7x365 support with O4 hours 
"ori*g" 

for core devices, ingluding escalation nryceduys.to Original

Equipment tntanufacturer (OEM) if needed, while all.security hardening, security policies, will be

exfa cost.

2.7 Vendor strall contain irpidents wittrin timefrerrie

Plan and Procedure

2.6 Vendor shall ensure that all subconFactors engaged

seourity, confi dentiality
in the,delivery of services on one hundredand forty

and rcgulatory standards stipulated in(140) sites comply fully with the'same
aeB and omissionsthis Agreement. The Vendor reqlains responsible and

subcontractor and shall obtain prior written approval any

for critical services; ulhile all s€ourity hardening, deployed by_tho

per the Bank's policy and guidelines.

Bank as per

Support advanced selection.4

5 Support redistribution, distributed list and IP-prefix list (rqfie policy),

6 Support multiple VRFlRouting inqtances.

7 Support Two-Factor authentiogtion

t3 Support Tacacs* Radius andAAA.

iI Support Jumbo F'rames

l0 Zone-based network segmentation.

lt Source/Policy-based Routing functionality.

t2 IPv4 and IPv6 compliant.

13 Support Netuiork Time Protoeol (NTP) version 2, DIICR DHCPRelay & NetFlow (ore,quivale

ACLs.

t4

15

(HSRPruRRP).redundancy

Support IPS, and

routing

Control.

Support a minimrmr 200 IPsec VPN

Support

t6

t7

l8 Support HQoSi/taffrc

Enterprise-Class Layer-2 non:FoE switch with 24xGERI45 ports and 4 x lGE SFP slots

Has a switching capacity Gbps or higher.

QTY.140Branch LAI\I switchS no.

I

2

Support SD-LAN and TJIP via SDLAN Controller.
t=

SupponNAC profiling etc.)

3

4

5

\-,

i.+-il%.-

,tr a\\

v



I

[:+'.]i:,E'

.' :1 :a :-],r!<i:.tdi.:... j:.

;-':1.s,7:i:u,;; a;,.:,'.'.,j:.' io,

3.1 The Bank shall enter into this Agreernent yvith theVendor
6f maintenaace arid support services

initially for the pcriod of one (01) year on a
(i.e., on-site aod oftper-year basis to provide complete utiltty

site) after the expiry of the warranty period. This Agreernent would also capture the resp-onsibilities
fall underobligations of the PTCL and the

change managemen! the Vendor
Bank. Any majpr ehanges in the application which will
will be paid separately.

a

a

services for branch routers and branch LAN swirches.
'. In case of hardware failure, the Vendor must provide a replacement by the next business day.

. The Vendor is responsible for delivering the required hardware to the Bank's Head Offroe first.

configuration, the Vendor will be responsible for delinering the hardware to the branch site.
. The Vendor will perform unbodng and post-testing.
. The Vendor will car-ry out end-toend configuration of routers and swirches.
. The Vendor will be responsible to integrate the hardware with the existing contoller

infrastruolure.
The proposed solution shall ensure that all daa tansmitted between branohes and

\.1

is encrypted using industry-standard encryption algorithms (minimum AES-256) and

protocols (sueh as IPs€c wittr IKEr2).The encryption methods must comply with the

regulatory requiremonts, including those mandated by the State Bank of Pakistan (SBP).

practices. )
The Vendor shall update thern as per regulatory or indtstry best

. The Bank reseryes the right to audi! inspecq and assess the security controls, polieies,

and praotices, to ensurt comBliance with the terms of this Agrercment and applicable

Such audits may be conducted upon rcasonable notice, and Vendor shall cooperate

all required information and access without unreasonable delay for one hundred

branch sites as per Vendor's suPPort scoPe.

The Proposed solution shall implement Multi-Factor.Authentication (lvffA) and

Access Contol (RBAC) for all administative access, as per SBP'requirements.

Proposed hardwar-e solution'(clause no. 4 - Bill of Quantiff @OQ)) has end of life beyord'five (05)

Delivery timeline for the solution would be within ten (10) to twelve (12) weeks from Agreement

Effective Date. 
,:

li

4. Bitl o,f Ouan,titv GOO)

u: - -''.'i

t a4sds e\'

AR6710-
AR6? 1O-H4T4X2Y7 assembly chassis02355VGU

AR67 I GII4T4)QY7 Service Unit(SRU-700S),
2*25GE SFP28.4*1OGE SFP+, 4*GE RI45, lfltsB3.o

Router
sRU-700s03050MMU

1.1.1

4300WAC PowerModule02131692

GE, Electrical
023t417r

Transceiver,SFP-

PAC300SI2-

1.2.1

E.

1.2.2

023152M

0231E169

EEO39BYJ

, GE,,Optical

and

4

.13
1.3.1

V
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14088037TVW

90
Year (Annuat feb88062KUH
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Accessories of Cabinet or (
21240tsE3

88r34UGQ456

CtoudEnsine S5735-L24Tr

14088134{.rGQ-s2T
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5. FinancialTems:

1283273I Core Router
, 180493,440112,096 140SD-WAN Branch Routers

i

included in the
abwe routCrs'
pnceF l

Iligh-End Ethernet rdlt€rs
(Qty:2)

SD-WAN Branch routers
(Ow: 140)

included inthe
above routerc'
prioes

3 l-year SD-WAI{ subscription

',14.928.480140106,6324 Branch Swirches

847,314High-End Ethernet routers (2)423,657

5,581,94039,871 Branoh routers (140)

2,502,78017,877 Branch switches (140)

One (l) year Hardware support
includes:
Major and minor software
upgrades, 24x7 TAC support,4 hr.
7Y24Ww replacement on High-end
Routers, NBD 8x5 lrlw replacement '

on Branch routers and Branch
switches). ''- .i r.

\z'
Notes:

a) Above prices are inclusive of taxes, however, any charge in tax rates or addition of new taxes, by

concemed atrthorities, will'be applicable as per actual.

o 3To/opayment upon equipment delivery.

o 3|o/opayment upol deployment & commissionmg of equipment at 70 bran hes (Phase'l) '

o 41%opqymeptupon'deployment & commissioaing of equipment atreiruining 70 branches

(Phase-ZI:'It includesall the requirements mentioned in scope of work. Vcndor must get

clearance/completio4 certificate from Sindh Bank.

6. Support Escalatiotr nfiatrix

^f nnmnloinfc oiwen. towgd: -For timely addressing of gomplaints given support escalation matrix will bedilized/fol

V

v

Mubashir Amir / Resident

EngineerName/DesignationLEVELl

Iandline Phone

Email

8957362Cell

First complain if the call is not resolved
t'withitr specified rcsponce time"

(24 hours)

Zafar Imam / Manager

Enterprise Sol. Support KHINarne/DesignationLEVEL2

Landline Phone

Email

+92334?7A6,626Cell

Second complain, if the call is attended

within "Specified Response fime" and

not attended I or the Problem still
unresolved even after complaining'at l'evel-
1

(48 hours)

Name/DesignationLEVEI-3

Third complairu ifthe call is atbnded within
Itspecilied Response fimefr and not'
attenM /or the problem still unresolved

6ven after complaining atl*vel'Z

a
T

I
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