
SINDII PUBLIC PROCUREMENT REGULATORY AUTI{ORITY

CONTRACT EVALUATION FORM

TO BE FII,LED IN BY ALL PROCURING AGEN{CIES FOR PTJBLIC CONTRACTS OF
\troRKS, SER1',ICES & GOODS

slMh B6nt Lld/admhislralbn

l) NAME OF THE ORGANIZTTTION / DEPTT

2) PROVINCIAL/ LOCAL GOVT./ OTHER

l) TITLE OF CONTRACT

4) TENDER NUMEER

5) BRIEF DESCRIPTION OF CONTRACT

6) FORI,JM THAT APPROVED THE SCHEME

7) TENDER ESTII{ATED VALUE

8) ENOINEER'S ESTIMATE

Schadul6d Eank

lr,fiat I --? ()4
SNOB'COK'ADMINTTO/ 26

! r--e A- A sCo{rplt€nt Authcrlty

Cre C

(For civil worl6 orly)

9) ESTIMATED ON (AS PER CONTX CT)

IO) TENDER OP T &.

I I) NUMBEROF
(Auach list ofbuycE)

12) NUMSER OF BIDS

NUMBER OF BIDDERS PRESENT AT

I 4) BID EVALUAT1ON REPORT
(Enclosc r copy)

Pa rG-r\.-.,l5) NA.VE AND A.DDRESS OF THE SUCCESS
.las

o
t 6) coNTR-A.Cr AWARD PRICE

l?) RANKIT'-C OF SUCCESSFUL BIDDER
(i.e. l',2d,3'r EVALUATToN BID).

IN EVALUA lcrfirl

18) METHOD OF PROCUREMENT USED : - (Tick oEe)

s) SINGLE STAOE - ONE ENVELOPE PROCEIIURE

b)

c)

d)

SINGLE STAGE_ TWO ENVETOPE PROCEDURE-

TWO STACE BIDDINC PROCEDURE 

-

TWO STAGE - T1VO ENVEIOPE BIDDNC PROCEDI'RE _-

PLEASE SPECIPY tF AIIY OTHER METHOD OF PROCUREMENT wAS ADOPTFD i c

EI\TERGENCY, DIRECT COIITRACTINO Erc' wtrH BRIEF REAsoNs:
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le) AppRovINc AUTHORIry FOR AWARD OF CONTRACT cdnp€tont Aulho,ity

20) WHETHER THE PROCUREMENT WAS INCLUDED IN ANNUAL PROCUREMENT PLAN?

2I) AD\GRTISEMENT

SPPRA Website
(lf ycs, give date rnd SPPRA ldentification No.)

Yes No

Int.

s?

Yes No

Yes No

Yes No

Yes No

UOTED PRICES WERE READ OUT AT

')
D

ii) News Papers
(f ycs, give newspapcrs and d8tes)

22) N.ATURE OF CO

23) WHETHER QUALIFICA
WAS INCLUDED IN BIDDING i
(lfyes, cnclose a copy)

24) \\'HETHER BID EVALUATION CRITERIA
WAS NCLUDED IN BIDDING / TENDER DOC

Yes E$.cs! Tdhrne, Joojd A Jang

tq ll.lzas
No

(Ifyes, enclosc a copy)

25) WHETHER APPROVAL OF COMPETENT AUTHO wAs FOR USING A
METHOD OTHER TI{AN OPEN COMPETITryE BID

26) \\'AS BID SECURITY OBTAINED FROM ALL THE BIDDERS? Yes No

2?) W}IETHER THE SUCCESSFUL BID WAS LOWEST EVALUATED
BID / BEST EVALUATED BID (ir casc ofConsultancies)

2S) WHETHER THE SUCCESSFUL BIDDER WAS TECHNICALLY

CON{PLIANT?

29) WHETHER NAMES OF THE BIDDERS AND THEIR Q

THE TIME OF OPENING OF BIDS? Yes No

]O) WHETIJER EVALUATION REPORT GIVEN TO BIDDERS BEFORE THE AWARD OIJ

Yes No

sppRA EPADS sNo. 2 9t c1 \-lll lclz-zq
Yes

No
I

Yes No

CONTRACT?
(Atlach copy ofthe bid evaluation report)



3I) ANY COMPLAINTS RECEIVED
(lfyes, rcsult thercof)

Yes

No No

]2) AI.IY DEVIATION FROM SPECITICATIONS GTVEN IN THE TENDER NOTICE / DOCUMENTS
(Ifyes, give details)

Yes

No No

3.!) WAS THE EXTENSION MADE TN RESPONSE TIME?
(lfyes, givc reasons) Ycs

No No

34) DEVIATION F IF TION CNTERIA
(Ifyes, Sive d Ycs

No No

35) WAS IT ASSURED BY
BLACK LTSTED?

PR THAT THE SELE RM

36) WAS A VISIT MADE BY ANY O E PROCURING AGENCY TO THE
SUPPLIER'S PREMISES IN CONNECTION
BE ASCERTAINED REGARDINC FINANCI
flfyes, enclose a copy)

REMENT? IF SO, DETAILS TO
NG AD:

37) WERE PROPER SAFECUARDS PROVIDED ON M
THE CONTRAST (BANK GUARANTEE ETC.[

ANCE PAYMENT IN

38) SPECI.AL CONDITIONS, IF ANY
(If ycs, give Brief Description)

& ofllcisl Strmp rslr1z"uAuthorized Ofllcer

NoYes

Yes No

Yes

No No

Yes No

FOR OFFICE USE ONLY

8. Sindh Secretariat No.4-4, Co rt Road. KarachiSPPRA. Block o.
Tcle: 021-9205356; 021-9205369 & Fox: 021-9206291
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Su tio
Serial No: o

Bidder Name n/r pnru

ment Pl rm Solu to

M7.r"t.g-.1

r."r.

Jfl d
r.I lririrl r

Mcnrhrrr Pror{rcmeot C0inrnltlcc

I CIIIEF FINANCIAL OFFICEN

: ,IEAD OF At lttNtst kATtoN

J DIRECTOR WORXS & SIiRVICF-\

5. l,lo. Rlqukh. ColtlCl.nt. / P.ool

1
Eidder mult be rqlrlffed erith th€ ln(om. f.r..d salc, Tar Department
q!q!!! lppear on tha Acive Trxprye, Ll ol FBR, v.{et No

2
Th€ bidde, hust elthqr b€ i M.nofacrure, {OEMI or in .uthortr€d partn€r
of lhe OEM il! Pallrtrn. \)kt l{o

3
Bidder mu.t h.ve an Annu.t Turnover ol.t lEist pRR :oO Million in the l.rt
Ituee l03l ttnrnclrlyei.!. Audlted flnancl.l repo.ts or Lr St tlments .re
to !€ rubm[ted wi]h th€ proposrt.

vln NO

4

Thr bldd.r p,opo3ed 5olution (includhgATM Coottolac Card
Manatement sfttem and 15020022 connecro. fot sgp-Ria5tlrnuit be
d in it l.rfl Two o2 g.nk5 fl"' NO

5
Bidder must h.ve .servics .nd luppolt rtatf ln rt leart three (O3l major
.iries of Paklrtan ln.ludi nt Xir.di- t/'v", NO

5
Eidder ftun oot ba bl..tliired b{ any gove.nment, remi,governmeflt, or
pflvate o on u./w l/s

I Th€ brdder m!sr r\rbmit an OEM authorilataon lerler tor this ipeclfic
paoEurement, ,/*, NO

I ThC propot.d iolulion muit hav€ an end of lifc beyood Ten (lol years at
th! time of lubmrssioo -4"t No

9
Bidd er mun be i^ relev.nl tT bo{n€rs tor tha lart Ien (10) yer,s in
Pakirt.n, Yea NoV

m The iolution murt b€ lo.ally d*.top!d bV bidd€r/OEM. No

1l
Minimurn I laLrrnce ol. PaLi.Bni bint ruhniq 1,O@. AIM3 oo ATM
Conroller.nd I n'flr€nce ofO.5 Miltion r Debir c.rd! irlued on lhe card

eftenl
Yet No
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y'w
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., The brddcr mutt 3ubmir an OEM authorilation latter lor thli rpe<ifia
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8
The p.oposed solution muit haee an end ol lile beyond Ten (10) yaari at
the tane of 3ub.riirion.

/r", NO

I Erdder muir be in rehvant lT businclr fo,lhe lart Ten ll0) yearr ln
P.ll3l.n.

y'ves No

10 The rolurlon muit be loc.lly developd by bldde./OEM nty* No

l!
Mlnlmum I relere,r(€ ot a Paklltanl bant runnint 1.@O. ATMI on ATM
Conlroller and I rele.ence of0.5 Million + Debll Cardg lrrued on the Card
M.naBement Syslem.

.-/
Yes NO
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E,6 FINANCIAL BID FORM/PRICE SCHEDULE
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PRICt SCHEputf
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^.PRr/5',(= Paysys Labs (Pvt) Ltd.
Addr6s

Phone

PRTCESCHEoULE 
Ernelt

( pdrcable bttle yesrm%-2g26)

Name of Bldder! Paysya Labs (Pvt.) LEd.

1E8 1-A, Blocknl, PECHS, NuBsry,
Msln Shahrah-e-Faisal, lGrachi.
75400

+92 21 34380180
+92 21 34380346-47

lnfo{rpaysyshbs.com

PIil
PXB 22.660,

ol
PXA 3,88/0,

PXR2iA,915,

tar,o

i"I 5uD0h A hrn8.tbn ol Oitlut P.yirc^r PEttorm solnb^

2 Molrtit i.(sdllt €o

'lord 
^lnct ^r 

lh ?tt) Io7 05 t .'r

S$nolvt. & Slorng ol Bddcr

. ro i.crrs. tE r.t .&rhB-rn od tgrrt mFc.lt !E !..!.! ru 0*d Ftt. 3r88\11ott-'.. nt arari qt D. @ifirr 3 sl' ,r .Ad Ofir6- unsrs !s alErld ,gi rE r.6iLa ldbr r. b
Lra dE rrrre '6arrdE 5 a |rt b.r,at (Fq lro- cl-aE isl Eb to Not 6 e).
I TtE cqipdny $in B co6Errad (batJdfled lrarn lld very ods€t { rtt GSI €S6tdEd
2 Tlle c.al 

'!\6,1 
hcldb .[ r.rrs. ,amp ddy (d apptE.llo dyter St.np A.r 1960) ddy 3.nped m

lrta cditatct agraO.nant, l^aElolrm. coltvn6son,nE. rransrylato. and taoolr' chJrg€s
3. tlo aolanca oatrrant d tnc nrgy a{ a}Jrgnsn w*l b€ mao€, Eltr aro o.lry oe paoaEslao ld

mccssary gaynEnt dl racafl d a c€rtrlEato ddet4ryLattstactoal tro.lr thc concrnad oaficer,J Cabdarldr d bd .6c|,'1, 55-Cl!ejl:!qi!glldll C,Gl {5tu o, 18 JgS 834 . Rs 3 92a.292t-l
vn be sub.ndleo wrti rE tan(b. c,oqrnent as b!6 s€crmly n shap€ d pay ordea rga^l GLB.ad€c
o {avqr. ot Srdh Bant ud. (0o{or Ral6 as m 1{ l0 ?025 at tt . Rs 283.31)

5 ln Sas€ { ls revibd 0t rny 6utgo atter nstaltitroat o, &e eqJFananl thal tho aslad 6p€clficaton cr the
rendor hatE nd tEan flrlr, me arno()nt d urc blrl iftstsl.tl(n d that trc,tlc 6Qu,gner[ w$ te rineo
lo lm rglttr wnh rmaop.Etc act'o.t at dcorn.tt neceriary Dy lho proaure{nent co.nmfltce
Mc6l Acfuantngeo|Ji Bd 6 go|ng to ba tho cnl€na lry award ol cdrtracr ralhea rhan co'lgi|t'trE the
lo*csl bd ollcred. ?ncon'{,arrng t,n€ tovr?st sAoia cun c6st llh€n ln4 proclinq Alency has !o
tta| lo. th! rdr!|cor/,iuha (tur,rt cont aq p€noo SFPRA Rule .lS mat ptaasc b6 rarcned Tie
su:cerslul brt(b{ $, 1 ba lha one whose totat sum o{ c.ost E ths bw€rl As 

's D ckage tcnder so
no Blnol b,l€it cctl w{l Da consdereo to. awJ.d ol any surk

6 G.eh'rcd collpary fll aho .E lErrx, to r€n a bdlouo4.raing tar .( ca3c ol any otEenr?tsr
antag ,n .ospad ol qulty oa the €qnp.rtenl. tE company wlt tE tabl6 to ailoess { Jt hll crn tDst.
6qr csnpl6nce o, Oc lame w,rt reir4 mlo flndlon ot a case aqaurst thc cqnOany lor 6dp

I At cqroerors rn u're corrract agrEernenl a[Jcha(t as Ann€&ra G er! 9orl ot ln6 lo.ler dElJyEnt
8. Thc lender w'll bo co.r5(br6at c6ncr{ao ! ttE @|rr.d agrrenE atter d!.€ 3i{r}atue R no(

3ubrwltd arlh &rtrn @c€ .1t., 5 orys ot c{ynplet,cl d bd .v.bat(n ,.D.ri ho.{'ng p.r6d 17
dar!) ca SPPRA r&s{e

!- Tne lanahr rx'll ltgno cancalteo a^y ol lt|e g'vex cmolon ol the teitdo',I rrot mel n 5lrEtv
aB oa. the rcousrto ol lha lanab, docurnonl

l0 P.e 86 Ueer,nq. llhh,n d]€ weet (Fd Arry Cishicnrairl
! ! liote liere cnn br srrl.Eoquant rnodflcsti{,r ol amcrurnent to th6 specfic lonchr lor c/nch t 6

adv's(-d ro ltesg yourscll abfEa5( wilh the ndrlicatofl rx'ng ho6t€d or sndr! 8afll ud 8 SPPRA
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Tlr. rl rE arl Elgitt ttt. rr+.r ody

lT Scruicr! Affe€ment

Thig lT Services Atr.cmrnt ('A!r..rncnt ) li mad! and ent..rd into on Wcdheiday, 1g.1ts4!.
203! at Kar.chi, P.ltnan.

SETWEI{

fPs Patlrtan lPdvrtc) Umild, i prlyatc limthd rompanv lncorporated and Gxlstln! under thc
la$/s of paki.trh, havlot lt! prtnctpal place of buCnc$ at TpS Tower, A-43, clmral Commerctat
Area, Elock 78, (,C,H.S, Etocl A Bangalorc Town, (nr.cht, pallstan lherclnartcr r.lened to..
'IPls", whlch tlrm whe rr the contcrt so .cqulrca lhall mean and lnclude lt5 rucaaaro8-tn-tnt.r6t
lnd Frmitted erttgnslbclnt party of th! Onc pa^:

AD

Shdh B.nl Umh.d (hcrcln .. '8.nLl, lncorpo.sted in p.kistan urlde, the Slndh B€nk
Ordlnance, 1995, and h.vlnt lti rrllstcr.d otfl.G at lrd, Floor Federafloh House Abdellah Sh.h
Gh.rl Road Cllfton, N.rachl, Paktrtan (hereinrft.r rctcr.d to e5 .B.nl", whlch tcrm whcre the
Eontext So rcqulrrs Shall meen ard includc lti succestori-in-intere , admlhlrt.ator and
plrmllt?d assEnslb€lng Party ofthe Othlr pan:

(TPS and Eank sh.ll hcrclnatter bc rollcctiv€ly rcfcrred to ar th€
reflrad to ar

I

dr (F d. d c{r. lt B..{.nE tsrto et {y la, F9rr9,.!t
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Erikint.ndt to obtafn fr6i TpJ rh. tTscrvtcrr (r! d.fln.d.hclttn batot) thc 6aopG ot
wt{dr b nrntloild ln Artich 5 ha,lto .nd th! dltrie! fer whtdr .ru d8cibed tn Arttd.
6;,

Ihd fTslnd6t arr b.lnt acqulcd ln tamlr of thlr A!.a.m€nt to provtd€ .rrtah scrvlc.r
to E nI and wlllf.clllt tg and tuppor! Banfr rlrvlcrs to lB curtomar. In $rh manner
andto thc lrtlnt d.scribld ln tib Agreemeht;

TPS'19 a tichrclo3, provlde, urat h6 the erDe.Lnrs .nd .!pertt!! nactss.ry to p.ovtdr
suc! II scrvtcrs; ud

i
The,P5rtl.a wlrh tD .acod tha t.rltrs and condltbnr on which IPS ihlll proride rnd Irnk
shaltlv.ll th! It r.Ivlcas hcr!und..;

NOW n{ElE3OiC,

it.

lll.

1.1

DIs aG[EErrExt wfllltssErH As lot lorfls:

AnnCtE'.
DEFI IIIONS

UnlGtr tha Go, an rcqulraa othlrf,.k , the tarm3 uted in thlt A8lcamant.hall hav! tha
ioll.i$rft !a,ncrnlnt! asslrrld to thlrrr:

'E ik Datr Cfid me.G th! d8t centE th.t lt uted by S.nk to pm(.st 3torc ind
tranamlt dElt.l lnformatlon;

T grt ,rr"e m€.ns thlt .lre€rmnt .lon3 wlth its sdredulet .t imendcd rnd
!upd.m!nt.d trom tim. to tlmr;

'AMi!' nrrnr rntl-nrcne/ l.u.draln&

'ApClGlUa Lw' m..n, th! l.w5 of PaklsEo imludlnt st.te Eatlt ot Palh.n
R.Eulltlont mtln..tiont rnd clrculrrB o, R.trrlatory Althorrult h.Ylna lurldlatlon ln
retaii to rny mrtter envlrlcd ln thlt AS'tqmnt ln forct ttorn tinc to tlrnr;

:

'BlltlrGa Dal. merni s day on whkh IPs b open lo. nomal busln!3q

'8VSf m..n! blometdc vlrlflcrtlon $rvice;

'C.lt Lo|l.d ftmr' me.nt th! tlm. .t whici an l$ue l roMtf TttS ADPliretion alrd lT

Seru6.t h Gommunkatld to m vh im.tl to thc operadon'5 tcun ot TDs .t
tuoo6rtototurotldwidp.aon :

I

'Colrttlrrcl.l Phr5." m..nr thc llnal Phare of thc prolect rrhcrG St.tr B.nt ol F.llrtrn
.llori gtot tg launch scrvlcrt to all custom.6

'conialaet mcnnarton' lndud6, blt lr not llmhcd to, any lnfon|r.tlo,r lidudlnt .ny
onfidcntbl or ollrr inbllactual prop.rty o. proPrlcLry infonn.tloo, He.!, tnow'hov,
burlnt5tpl.nr,d.laba!€lnp.lit.nd/orelc.tronlc,orm,strateSl.i,artwodqdtt,p €tn,

copv.i8lr! tna" ,ecret, p,octa3, techniquc, P.ogram, derlSn, lorrnsla, narkrtltt!
ad,re4lalhl; alnancial, commarclal, trl6 or proSrrnlnlnt mlttcr, wdttcn natr.ltlt,
compgCdona, dr.wingr, dlaaomt, GoltFJllt Prottama, studht, uro.t ln Pto8r.3a' vitual
d.moFnratlons, ldeas, coicaPtt. hardwata rnd toftryarc datllN m! Goda, P'oducl
rprdflcruons tnd docunantadon, buslnet6 and Paoduct phns and lC.ategies rny nrol€l
or contads or detallt of q,Etomalt, suDplLrt or panrurs (wltcthlr othaftlrtscl

and othcr dala, of whatwaa natura, urhich hlr baan, or may .ot

Indirectly by oh. P.rly h.rcto ftom th. othlr Plny h. n8 or 16
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I

.l.aronlc form.t, or pursu.nt to dlscusslons held betw.en the Penler, or whi.h c.n be
ob6ln€d bv eramlnatloo, tcstln& vlsual ln6pectlon gr an.lF.t, lndudin* without
llmlt3tlon a Parvs xnow-How, all toftware and arsoclated mat€rlaland documrntadon)
and the lnfoImatloo contalnad th€rcin, all Inrormatlon relatlng to a Parvs p€31 p,!r.nt
ahd future res€arch and dqrclopmEnt or to a Party's burlness actMtlrr, productr,
servlc.t, clbnts. or to a Parvr t..hnlc.l lnowledt., lo.ludln& yrithou! limlt.tlon, .ll suEh

Parvs tr.dc spcre$, 6 wrll !s thc Erm5 and condttlom of thli Agrcment? rrry
lnform.tion identlfiad conlldential, ard any othcr mat€rislwhifh tmtaln or oth€rulse
reflF<l, o. rrc tuaratad or dlrlyad from eny ruch lnforrr.tlon as ls sPeclf,ed ln tNg
de{nltlon wheth.r or not ln oral wrlttln, f.phlc, ll.cttonlcr or .nY othlr lorm ot
mchlun whalsoever, whlch may be ayailable wlth ellher Party, whethtt directly or
indlrrctly hdudln& wlthout llmit.don, .ll materhls ruppllcd contahlng ConlHsntlrl
lnlormadon, all coplri ot thora matlalaL and arymtar, record3, analylar, lumrharlet or
othlr m.terlrl derlvcd thctctrom and tll copl.s th!,cof;

TPS AgDllcltlorf or TP' loftw.rt &Dllcldor' mGant a softwarc appllcatbn rnd

ryitam ornd bv TPi rnd/or tts llcensort and m.y hcludc thltd-Darty p.opict.ry
softwlr. oompo*lntr lic.nr.d to TPS tDr tha pJrPotc of ProvHlnt thc tT Sc,vlc€., f,,trlch

wlll be deplowd by TPS ln p(ovidlnt the lT S!.vicr3 to Bank;

"sirylc! 
'rovldlr 

Drb Gtmrr(tf mc.N thr data centrer within Pakistan that are usd
bv lenke Provide. (the premli€! end lnfrastructure operetd by a 3rd party)tsprovlde
thc Prlmrry She and Olra5tar Recovl y Slta for th! lT ServlcC';

TPlt Op! Iasn' m..n5 TPys oplrrtiori t..m who ar. l^voli.d ln th. proylslon rnd
managemcnt of rT service3;

I

'ca*o.n t, m..ns . custom.r ot Bart to whom 8.* Fovld€r rarvlct5 throqh thc
lntltrauon rnd us! o, TPS Alpllcatlon wtlldl may be used by r cu5toms pursu.nt to the
lT Strvkes provldcd by lPS lo Sanh

I
I

'ctnomcr Datr' meani 'Orstom$ Drt.' ms. .ll datt and lntormrtlon relatlni to
B.ilCi cunomeG .nd T.arEactloni wlrlch ln6lud!5 End use, Drta;

'oata ME rtlon Co3tt' maanr thc cort lncur.d by TiE and chatScd to 8!nk to cltruct
d.t. frdtl TPS Appllcatiot lo. gank whencvcr requlred bv 8.nk

'obrnfi ntcor,.r? slh' mlans tha slte whlch ls I bacluP slt€ m.lntalned bY IPs and h.5
tha database u,hlch 15 renllcatcd ln re.lrlme with ti! datsbsp and Pdm.ry Slte;

'oF meens securc busircts contlnuitY by lormulatlnS lctbn Phnt lo tdv.ncc to rnsule
qulck recovery alsln* slrFcnrlon ot crttlcll @entlont duG tg naluraldlsrsteEr tlnorlst
atids, cnvlronmentrl lncldlot., comPut€r probllms, and othlr cru!as.;

'EfiGctlv! Dat' meant th! dat! ftom f,rhlch the cont..ct It .c{trctlva, whlch

not$rithgtrnding tio d.tG of .recltlon ot thc Agncment ls 27 Novlmblr, 2025i

"End Urq'm€ans anY Cu3tom.rth.t 15.n.bled bV 0rnt to usc th. IPS APPllcatlon(s) or

. p.rt thr..of .nd ha5 uttd thc TPS ApDll.atlon(s) at lcrst once ln e c.land.r ye.,
commenclnS from the Go LivE D.te;

.4&UIr ortf mcant tll lnrormauo|r obtllncd ,,om End UtQrs or tcnaEt d ln rttP.ct
of iiu.h End Us€r by rPs Aopllcatlorl(i) and BanI Includin! tll P!,ton.l lnfo.mnhn .nd
all:lnfornatlon r.lrtinS to Trangdlors conduded by th€ End Us€t uslni thr TPS

AppliEalionls) - all cunomrt datt l3 th€ Propcrtv ol Bsnk

'@ rir./ Go tlu! D.rC m..ns th! drt on whlch fi..t
thaouli TPS Appllc.tlon;

r pcrtonlred
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'Scrrl(! Fro{5tr HSM l(tttt m!an! the cncrypdon keys that ate *nrltlve and lntemal
to fPS and arc rcquired lor tlansa€tlon gocesslnt

'l8iF rnernr tntcr-bant fund transters;

'-)_-' means thc nomlmted crrd pcnonallzatlon vendor by BrnI;.T.-
I

"hlthl Tem' mcans a tern of 5 years Gommelclng from the Elfcctive Date of thli
ASdecment;

i

"lntdl$tud PloDcrtf or .lntdlt.trll Ptorr Y ru$E' means Patents, r€Slstered

deil3ns, tr.dr mlrks (wfiGther reglstt,ld or otheMlse), copyrllhL trade sec.et rEhts,

d.tabase rBhts, desitn rlghB, 5eMc. m.rt! anC othlr lntellrctull propcrty rlghtt and
dllrB to cLlm soriethlng by ?lthrr P.ny .s it5 ov{n or lt! licentolt prop€rty, ln rny
lurBdhlon, that 8.ant drnlhr ,l3hta rt the tortSoln& lncluding thos rubsl'tlr'l! ln

lnwrtiorB. drawlngr, 5oftwitt, temlcondudor topotrrphl.s. butlm$ nrmes, aoodwlll
and th€ stylc of prlscntatlon ol podt or Ervlcas, and ln appllcrtbnt tol the protlctlon
thqrrot;

I

'lds' morns the nert-Bcnrr.llori omnld!.nncl plyrnant.platfonn tmPorerln! brnk
and financlal lnttkutions to ptocelt a wldo r.n8€ of dl8hal payment thns..tlon$

1T Sardcasl or 'Outrou,lrd ff 3t rltt!' ot'S.tdcra' mcant lhe scwlcts to br p,Drrldd

by:IPS undGr thli Agrcamant a! morG ps,tlcdady d.scribcd ln thb Aatacmcnt atd tu
scli.duh.;

'PfP mcanr poUtlcally upotcd peEon;

'ri[- m..nr DeGoral ldlhlncatlon numb€t
I
i

'If scrulElr Fct' m€ans i3 drfln.d .nd deicdbed ln .nkle Ei

i

'fdo{FHox' m€rni any and sll coGrpts, lde.t, mcthods, ncttrodolodes, procldurc5,
prdeser, know.how, fo.m!|.e, technhuei, inodels (lndudlq, wlthout .nmhitlon'

fuiaion, procers, system .nd dttr model3); tamDlatas; tlie 8enlrallled featiire3 ofthe
st {raure, rcquc,rc" and olSmtza{on ol software, us€r lntEfacer ind sieen dcslgnr;

8enerJ putDot! conrultlnt and loftvdrl tooll utultl!! and twllfles; .nd logic, cohcEnce
.nd methodr o, oD.ratlon of computrr syttam5 thrt I Party hat crrated, ..qul.cd or
othernlse h.5 lllhts in and m.y, in conncctlon $ith thr perfotmanca of ltc obluatlont h
termr of thlt Airacm€nL employ, irovlde, modify, create fi otherub€ .cqulre rlShti llii

'tlaoBA' mc.ns the Natlonal Databale .nd Eegittr.tlon Autllortty ot Patlstan;

"Optrorncad 1T Sl'ylcat' o, 'S.rvlclt', or 'Ir. Sarylcaa{.mcrnt tha servLlt to. be
privldcd by TPS undlr thE Ag!.ment ts mor€ PankularlY descrlbld ln lhe Agcrmenl'
.ni, thc schcduler;

I

'pl qlt' mc.ns Paym.nt Applicltlon Olts sloJrlty Stsndard whlii l5 i Slobrl sccurttri

rdndard to hrlp vendort dlvclog s€curc payment appllcauo.rs lot transastlonsi
I

?itP.t'mrant a domasdc pryrn.nl tch.mG owncd and oPeratad b{ lUN( (Pdvatel

U,titd;

?d 6s' meanr Payrncnt Csrd lndutBY Data s€cuilw Standard whlch b a cornplllnc.
rtandaad to 5!r]la€ pay,rcnt Eard detalls of a stomla! that arr stor€d, procassld oa

t;ns.ntncd;

.,i,;- l r )r
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i

'P* m..n3 Productlon Envlronmlnt
I
I

'Prlmary Sltr' lmani th! F.imary rite whetc the TPs Appllcatlon b dlploy€d 8nd is

m.int.lned and managrd by B$k;

'Plltt Ph.3e' ne.nr the flrst phrs€ of the dellvery wh.rc sult€ Eank of Paklsl.n anows

Badkto liunch the seNlcer lo a scleqt fc* urErs

'?roduatbn' m€ans th€ addrei! ard locauon oftha strvct computer on whlch the IPS

Appllcation wlll b! lnltalbd;

'Ptgl6lcnrl SawlGra Co6f m.ant lhc cost incuncd by TPS for any .ctivlty th.t i!
perto.rncd chhcr bv thc DCvllopmant, odtvcry TdhnololY, N.trro* or th! Operauronr

T€rm to.ddrltr lny rrqulrlmmttor Blnk

'nrhrlrtory tuthorltf mrrn3 in relatlon to TPS, .nybody (lncldh8 wlthout llmltrtlon
an{ ccntral banl, govcrnm?nt dlp.rtmcnt or .tmsl, or othlr authortty ln anY Pafi ol th.
wol d) w,hlch h.r the rctponslbillty of rupervlting andlot tcfrrrunf b.nh, corpo,atloht,
co4rpanler, crotr border renrltttncat and othar 3or.lmmrntal actlvltlr';

'Rapfltcntdird meani s nprrsrntaov! ol a Party who has bcen nomlnaied by a Party

to Ect gn blhalf of tha oomlnrdnt PartY for thC purPoses ol thc Agccm.nt and whose

n m..nd.ont.ct detallt hav! bean $olrid€d ln wtlting by. mmlnltlni Party to the olhar
Party;

'Sdi.dulcrf mcanr schcdullt I and ll lo thc Attc€hent;

'sFf? s.n rd mam! SSH Filc Transfcr Protocol xrvrt whlch B tn andpolnt $toclatrd
wiur a rlcllvrr during r rna$!8a erchatBc;

I

"r mcani sysllm int4ratlon tegtln&

'StlS' meanr short mo$ilr EMcc;

'st dnt: m.ant the setup rt TPS Dat c.nttt thlt ls uscd ior tcttl[ ncw rckas€t of
oppllcatloni beforc,olllnt out thc !Pplkrtlon to thc Elld Utei;

'!tah 8.nt ot Pttltttn ot Sgtt mlans th. centr.l brnk of Pakitldu

Tirt Envlronmrnf means the addreJs and locatlon ot tha 
'rrw, 

computar on s,hlch th!
TPs Applic.tlon will be lnrt lled fo.lestinE;

oyEd
thrs!' means the first phase ot thc d€liv€rY thetG the lPs Appllcallon i!
ln thc tc$ cnvlronmcnt fort6tlnS purpoi.r

mean! .lftns.ctlon lnrolvina 8n End.Utlt through the u5. o, thr TPS

lic.tlon(t),

'uFl. mlani Ustr Arceplmcc Trslln$

'Ua.r AccGItlma TarthI' m!.ns th. ta6tlrlB ct.thd o{t bY lrnl to coQfi.tn whrthcr or
not th! TPS Applicrtion ls conlltu.ld as p€r thc sDcdficrtlors .treld b!f,i,ean th€ Pank5;

'urcrl Arouhd' m.ant . EhanSc ln thr procrdutes tollowed or dst suDpll.d by IPS lo
awld . probbn without tubst nthlly lmralrlng B.nft u3! ot TPy3 B S.,vl<!t;

'l ll' mc!n! a rrNlcr of thr IL|NK iYrltdt that allows customers to
bllls, lr ol(!r .nd cr.dn c.rdt

of
i{.nd
Oltice,i+.

N&T-
5I lT servk.r Agr.emant b.tw..n TPS & !.nk

pV s



'1U lg meant IL|NK (Pdvatel Llmlted;

I

'ldl{f Oir C.fi!(rf me.nr th! d.tl Gmters th.t lre used by ,PS {thc premtser .nd
infrartructurc opcrated bV a 3rd partyl to proc€ss gant customer trdntactiort on a
nEtlon.l lrvcl.

I

'3D Scollc' means a tedrnlcsl stsndsrd $at li an enhanced secudly measure for online
c.cdlt and deblt cad tr.nsactlons.

1.2 ln tils A8,eement, unle$ thcta ls lomethlng in tho subJGct or contem lnconsl3tcnl wlth
guct construction or unlrst it B othc Fa axp.csCh provldedl

any rcfcrrncc Lo any rtatut!, .ctulatlon, odlnancE or rtautory proviilon shall be
conrtrued as e rdgr€nc. to thc aam€ ar lt may hav6 been, or mry from flme to
tlmr be, amende4 modlflcd o, re.nactcd;

rny r! .r€nce to thc gl0!ul.r lndudca thG dural and We,re.sa;

(c) any reference to an Adide or r Schqduh b to an trtlcle of or s.hedule to thh
A!]Iccment;

lhe herdhts a,€ ind(dcd lor conylntcn€r only and lhrll not atfed the
inte,Drstation or conrtructlon olthb Agra€ment;

lhe ogrcaslon lhdudlng and includcr thall be Construcd .E In.ludcs, wtthout
llmltatlon or includlna, wlthout llmltitlon rcspcctfuch; and

ll any p€rlod of tlmc lr rplcmcd from a glv.n d.y, or tha dty d a glven act or
rvent, it ls to be crlcul.tcd crcluslv. ot th3t day and tf any prrbd ot tlim hllt on
th€ d.y, whlch 15 not . Busln.sr Oay, then that p€rlod lr to ba delmed to onh
explr! on lhe ned os5lnr.s Day.

(a)

(d)

(.

0

1.3

1.1

2.L

IhF n€dtals to this Atr!€mlnt shrll hsv€ rttccl and b! construed as an lntcgrltpErt ol
thF Atr€rmenL but ln lhc .vtnt of.iy conf,lct or dlsctGplncy bi$r..n any ol rhe
prtvuont qf thir Atreement .nd the Rlcltllt, iuch confllct or dltcrlplnsy rhall lof the
puiDos6 ot rhc lntrrprctltlon 8rd cnforccmant of thls &reement ba rusolved by dvlng
thc p.Evi3lons contalnod ln thli Agrlemant ptiorw and pr€Gcdencc-ovtr thc plovlrions
co0talncd ln the Rccltals to thlr A8.!cm!nt.

I

The Sahedul6 to this Atrc€ment shall bc construed as an lntegEl part ol thls Ag.eimenL

(al Forth. purpoies ofthk A0r€ment, TpS herehy.grees tq provldr tlle lI Savlces
toP.nL whhln th. t.rrttort.l lurt3dl6ton of pallsi.n on . non{tcluiha basl, In reepect
oflthe TPS Appllc.tion(s), bchg iublect to the terms .nd condlfloni of thtr Aliaemcnt,
thit rh.llrtmrin in fullfor...nd Gftcct rntllit.rek s or ls trmln.tld ln.rcoadinEGxtth
A*|Glc 7 hrreoL lhc 8.nt .Glnowhdgas thrt the prqvtilqn of IT SGrvlce" -rV ,cfy on
thlrd.prrty llceniort, servke provlder5.nd lnh.suucturG, and Tpgs obllgaUons shail be
pE fonn.d sublact to sudr drpandoncl.s .. contrmphtGd und.. thb Agrelment.

ARrkr"E 2
SCODE OF AGf,EEMEI{T

(b) ln consldcrarton ofth.lTSeryi(r3, Bankth c&by lBltrs to ernfl thr lT S€lvkej and
lorporlorm the obllgatlons belnt undertrlen by it
iq Sdcduhs, tocludlnt the p.ymrnt otthr tTSe

in accordance wtth thti aerrcmim fnrl

hdreoL
rylcls Feas ln accordanqc with

V
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2.2

3.1

3.2

1.3

Ihii Atreement shall cofi! hto rtfect m the E rectit,! Oatc and shall .o.itinir! to iubdrt
In fglllorc. and rff.ct untll tcrmlnatcd by clther Party ln .cco.dancr with the tcrms o,
Artth r.

Arflcl'E 3
GE MAT

Nothini cont.ln€d in th'rs AEeenent ir lntcnded or shall be deemed to csrrtltutc elther
e pEnnlr5hlp, an aleacy or a .el.tlon5hlp ot .n employcr and cnpbyG! beturen the
P.rtler and lnyofthelr respecuve emDloyees, Reprlsentatlw3 or a!€nB.lt ls the erprcrt
intant of both Partics h€rcto thit they be deamed to work tqEcther ln the capaclty of
lndrpendrnt contractoF for any and a[ pu]po5ri and $luatlon3, Naither Party h.t any
rlght or autho.ity to rssume orto G,cet! any oblltatlon ot teiponsibllity on bchalfofthr
othc. Prrty, crcapl ar m.y from tl.nc to tllrle ba provldcd by ! riyritten Instrumcnt bclnl
duli sltned by both the Partl.s.Ih€,tlorc, unlcsr at,erd to ln wrltln& nelther Party shall
lepias.ht th.t h b . p.rtnrr, lmploy.c, r$nt or ..pr.5ent.tlvs ol tllr 6th.r P.rty, and

nonr ol th. €mdoyc.r, reprclcntatlver or.B.nts of.ither Party thallr!p.e!€ntth.t th.v
.rqcmploy4!, tlpreleotatlvtr o, .leots of the ather Party. Each Partv dll .t rll tlmls,
perfo.m lts duths and oblltrtlon. u.lnt r.s5on.bl6 3tlll, rrp.denc., c.t. and dilitance
rnd ln ac.o.drnc. with tha cownsnB ofthlsAgrement,

B.nk ako .frcct d'lat IPS m.y. ,otr ma,trtlrli BrrDoses, tpcclry th! lT S!?vlcCs and the
TPi Applic.tbni bel4 prcvlded to t.nl rnd thc.e.ftir mcntlon tie n.m€ of8..ll.s its
clidnt. Thc E tiue .nd placemlnt for a.ch and cya.y ruch infonnnbn, rdv€rtlr€mcnt
o nrlcrLl must fir't b! rpprond ln *.ftllrt by B.nlT and Ernt thrll not unre.sonrbh
withhold apprcv.l.

i
All hucdlonr csrcernlnt th! contuuctlod, valldity, enhrcrmenl and lnkrpretatlon ot thls
A8rlcnrnt shrll bt iovemrd bV rnd Gonstrlrld ln accordane wlth Appliobl€ t rw and ln

Enlll5h L.ngu.g. whkh 5h.ll touern tha intarprutrtlor of, .nd any dispule regardint the
terrns ot thlt A8rcemcnt.

I

I l*rlorr
R:PnESEirr no s. wlm.AflnEs Atlo oaLrcAllo s o; IHE P mEs

4.1 TPS hercby rEptesentt, rrylmot3 and undcftkasa! follows:

T'lrat lt h.r the legal tlaht and full pawer and autho,ity to ercfltc thir Atr.rmcnt
and 9lrtorm it! obli8atlont under thlr lt'eeflent and to provlde th! Sarvic€5

spcdll.d ln thlr Agrelmrnt.
That lt will ..ndfi all Servk r herarhdcr ln a piofe5slon l md wgrtmanllke
m.nner consistenl wlth acclpbbla lndudry standards for tlmlhr 5€tyk6 .nd
isbl€ct to the llmlt tlolr'.nd €xdusloni in .ccordrnc! w{th th€ lerm! ol thE
ASreemrnt.

a.

b.

1.2 8.nk hlrcby repctentt, w.trmts and uldefiak!3 as follows:

Th.t lt hts th! le3al dtht .nd lull porr.f rrd ruthorlty to cracula.nd drllve,, .nd
to ererclse ltr rlghts rnd p€rfornr lti oblltatlonr under thh Atrcenent and .ll the
documentr whlch .rc to be lr.qrled by lt ar anvltrgld by thls Agreemenl.
Ii.t thC us. ot any lnformatlon or d.t. provldad by B. to TPS does notrnd wlll
not lnfrinle rhc lntclhctuel Property rlghtt of Nny thlrd party.

Ihat lt thall pay TPS th. lT Servlce! FeeE ip.cllled In thc ASrerm.d ln
conildrratlon tor thr provlslon of thc lT S€rvic6. Any orf of tcgpr icrvlcls sh6ll
b! ch.rl€d to. reparatcly.r mutu.lly agrled b€rwa€n the Pt.tie!.
Th.t h ihall coop.6te wtlh TPS ln ord.r to enablc TPS to dlploy thG tT S€Mcc5
and rhall take all dcclilons rnd .ctloni rcqulred of lsnk ln a tlm.ly.nd

a,

b.

d.

l.
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s

m.nner. B.nk sh.ll p.ovld€ TPS wlth ru€h data .nd lnfomathn dlich TPS may
reasonably rlqulr! ln ordlt to Prorrid€ thc lT Servlcer.

Thrt lt rclnowhdtd md .greet th.t the IPS Appllc.tiont TPS Confldcntl.l
lntonrEtlon and IPs fnow How .I! sub,ect to the ptoprlet.ry rlghtr ofTPs and/or
its llcenioE and .ll rilht, tltle rnd Intllrst ln the TPS ApPllcltlons and TPS

Conlidrnil.l lnfonnrdon lnd TPS Know How shrll st .ll tlmcs wst ln TPS end lt!
llctniorr.
Tiat lt undcnakei to makc tlmely F.vment! ofall 1T Servlces F.€r due to TPS ln

terms ot thls &rarmcnt. ln c.sr ol any dalay or defauh ln paymnt, TPS shall be

rntltlcd to rnd mty rusplnd Scrvlcct p.ovidcd to Behl untll tull piYrnent and

3.nlGmlnl of the dltttandlnS lnr/olcet.
That th€ tr S.Mcea Fc€s and all othlr amount5 peyable under thls Agreement by
B.nl to TPS are dcnomlnat.d ln Pal RupCri. Ih. lT Se.vlces Fcls wlll be paY.bh
ln Pat Rupc.r at thc optbn of TPS rnd thc rate ol (oivcrslon ln c.3€ of USO wlll
be applled rr p€r th! lntlrbrnt r.t€r Drs.knt on the date of the payment.

i

Nothlnr ln thB Ar.eement ihall bc cooiru€d ar l BuarantaG of unlntanuP(rd or eror-
frel op€ratlon ol the TPS Appllotlon, ]ld TPs'r oblitatlonr .rc limltcd to provldln! fte
lT scrvklr ln rEordanca ulth 48.!ed sarvlca h!,rls and rcsionrbh lndu:tty ttandatds

ARrlCtE S

SGOPE OF D'IIVEiAEUS

AEIEE.!
@!cE5

4.3

5.1

5.2

Ihd Scope of Work (SOW) under thls Airecment shall bc as r€t out ln sch€dul€ vll
(tunctton.l Spaclllcetion Documcnt - FSD) tnachcd her€to.

I
ani r.leren.c to lhe 'scopa ol Wo.lf ln thls Agreement shall br deemld to rEfcr to the
Fuictlonalspeciflc.tion oocumcnt (FsDlset out ln scheduh Vll.

5.1 Th. mo.thly recunint II S.Mc6 fc. paf.ble to TPS by B.nl ls as mentioned below,
wildr will commencr on tha balow schrdulc.

' FTI Yur lcc:
.) 

i 
Ore-rim! Cort IOIC): Dt:t r4,52ZSm, payable ln two (21 lnst.llm€nB lJ iollotr,s:

L s{)ra .t advtncc upotr lrccutign of thG Alteement rnd
iL 50ta opon UAT rlln.off of llGt phale.

b) , Monthly REcurrlnt Cost (MRC): pXI a2,054,rr5 for tw!l'/. (12! moothr, p.yable tn
i ,our (4) lqual qu.,terly lntti llm€nts ln .dll.anc! from thc Go uvr/co,Llv! Da&.

Total Frrt Ylar t!rs: Pn 3a627,5O r PXn 42,0t3,175 = 
piR 76,6t0,5I8

. Seiond voar Frc:

Annuat RecuninS Cost of F',(i aZ,oSl,lIS, payable ln four (4) equll quartarly installnrnts
ln 

idv.nce.. Trurd rrll F.!:
Amual lccurrlnS Cott ol ptf al,t 5rJrS, pryabh tn four (4) rqual qu.nady lnstallmr t
ln adrrance.

. f(x|rlfi y.l, Frll
Adnu.l Recunl|tt Cost o, pxi l2,05i,lli, payrblc in four (4) .qual quartrri/ tnrtdlmlhts
lo tdvanc..

. llfri F.. Fct:
Alnud 8lcqrrln! Cost of pXR il2,O5f,lr5, peyabh ln iour (4) !qu.l quadlrly Inrtlllments
ln hdvancc.

a.

J.

For cl.dry, th! Ch.rtc! und.. thit A8r..mantf,r fired and noHrcaLbl. torttr durarionAgraamant, lrccpt nrhrre muturlly 4rccd ln Mtlnt. ln care, tlrc banl t nnlnat$ Tps

t"
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belorc the
p.rld. fnur( 

p.rlod, thcn th€ bank h.t to pay lll its out5i.ndlnt f€c to TPSllll thc contr.cl

6.2 alllnwk€s thall be paid $thout.ny deductlonswlthln 30 (thlrty) calendardaysfrom the
.ecclpt o, thc involce, lrrespcc0ve of its date. Pryment ls consldrred mad!once the b€nk

account nomln.ted by TPs h.5 blm ('ldltad with the tot.l smount es $ven ln the
lnvoicc.

6.3 hvdkc rnd prvrnent cu.rlncv wlllb! P.tlstrnl RuPlts ('PfR')

lf aDy TPS relou.ce travelr guElde of far.dtl, P.kl'l.n, wtth the prlor approt,al oI Bank, a

p€r dlcm chr.lc (per d.y & pcr resourcE) of PKn 9,500 (?ak Rupe.s S€{,Cn thousand, Fivc

Hundrud Only) wlll br p.ld in @sh to lh! rcsoll,ces .rdvlng aDd will be ptoPe?ty

documantld by E.nk rftlr dhbun€mcnt b€rH.i cov€d6! othel rersonable etP€nsls
lncludl4 but not tmltcd lo:

6.4

tl
l

Il.
iv.

Retu.n rlrfare;
Hotcl Ecrommodltlon;
Locd @mmute;
Localmtdk l rlQsrllr; d
Covldlg rel.ted €rpenst5.

65 TPS will lovoki Eank for thc rbo,r! ery€nsci in llactronic fiormat 8nd submh lt utlng hJ

au+orLld !fl.II .ddre3i. TPS .gr1e5 to producc.hardcopy lnvol@s uFon lequert.

Allrhsrlcs and srpcn56 queGd h Orut€ 6,1 st thls &rEement.lE lncluslve of .ll
sppllcablc t.r6 lncludlna bqt not llmltld to rrluc addcd tox of.ny nalure o. sales ttr as

aprllc$h trom drrl€ to tlnt. WilhhoHint t rrncoma tu an ba dlduct€d by 8.nt !t
sourcl bcfore crGdltln! .rry prymant of fr S.rykls FGe he]wndcr to TPS and
doeumenbry cvldmce ot plymrnt ol ef,h t res ih.ll be provldld to TPS ptomptly,

Thi nronthly recurrint lT Srflic6 Fee wlll be du. and pavabh on qurrtarly ad/.n.E b.sis.

6.6

6.7

5.8 lf th! Brnk falls to lettle thG lnvolc€ ln .ccord.nco wlth above, TtE rre..ws thr rltht lo
susprnd allservlcer provlded lor undcrlhir AgrecEEnt wlth. p.(or notl.. of thlrty (30)

d.ys requlrlnt such breadl to be rcmedled, wlth th€ €rceptlon of scwdty hrel I (S1)

Eewlce .r Eovldcd lor undlt Schcdule 'l' ot thlt Atreemeht. lf the prYment def.ult It
stillnot.em.dhd wlthln thC 6ald pcrlod, TPS ih.llhive the idrt to iulpand the scvqrltY

let.bl (SU servlcr wlth a iJ hlr f,ft!€n (15) drys wltten noucc. lf such suspcnslon of
S€rvlcer contlnues even altar th. comphtlon ol notke Petld, TFE tttall b! entltl.d to
termlnat! thit Ageemenl.

6.9 Ihr luspcniloo, degradauoe rcliricdon, bloddoS or temrlnatioo of th! Atrlcmlnt under
A4lcla 6.8 abovc o. lor .ny othe. reatoo, th.ll not rcle.* Ernl fton any ll.Hllty whkh
.t lh. tlm. ol 3uch iuipcnrlga of t.rmlnallon hrr alrc.dy .cctud to thc 8.nl or whlch

th+rGrltcr may accrur ln r6pa<t of arry act or o.rE lon by Bsnk prlo, tg sIGh susir€nion
or llrtnlnatlon. FunhernaG IPs shall bc e1iutlcd, rrltholt p(tludkt to other r€nEdl€s
avalEbl! under the law, to lnhLte aprroprl.t. h8.l proa!.dlngt .Flntt th! Lnt tor
rlcowry ot .ny such outstiMln8 prymenls lnd ihall be .ntitlcd to hlunrtlyc rallel
re5trrlnlnt hom thc condnu.d ur! ot the TPS ApDllc.tion upon luch 3uipenslon or
tcrmln.tlon.

AEIISiZ
IEIM EITiMI ANO

7,L Subl.d to th. oth.r trrmt .nd condhionr of thlt Artlcl€ 7, thlr At cement and lts
subscqu. .dd€nduln3 rh.ll b€ for . t.rm of 5 (frvll y.a.! cornnrrn rni tron. thc
Efi.ctlv. D.te (Tc,m'), Ihc ASrrlrrr.nt thall autom.tlc.lly ltnrf rfrcr th€ .rpl,y ol
T.rm b. a subtequcnt llw y!a.t. HoiiwGr, .lther Pa,ty Cr.ll h.w th! ,lght to
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7.2

7.3

7.1

7.5

7.6 U

a

7.1

P

to ranlw tlre Ageement by glvlll! the other .t hari l8O (onc hundred aod .l3hty)
caldnd.r d.yi prlor witten nodc! brfora Gxpiry qf tha then.curtent Term ln proSt$a

I

Each Party lhall hat/e th. ritht to termlnat€ lhis A8r€ement if thc other Party f"lh to
perform any ol the mat! ial obllituon! under thb ASreement .nd sudr talllre ls not
reTedild wlthln . perlod not ereedlnS thhtv (30) G.lendrr d.yr !fter lt! recelpt of th.
wrlttan notlc! fton lhr othlr P6rty notifvln! t kGldl and requcstlnS a rcmedy thercof.
Proiided th.t ln the case ot gank,lor thr pueorc3 of thB Artlcle 7.2. mrtcrl.lobll8.tlm
shall m€an (l) the obllgltlon to pay thc tT s€Mcer Fc.i as prorrlded ln this ASreemlnt.nd
(li) fh. oblit tlon not to lnlringe th. propri€t.,y .nd intellectual rights of TfE and lts
Itceniors ln .espcct of the TPs Appllcrtloos. Slmllady, ln t€rms of matcrLl obllSatlon ln
theicase of IPs, the limr rh.ll bc conslder€d to lncludr: (l) obllgetbn to edhera to the
dati prorrctlon luldellnes cnlorcGd by lhc Stata Brnk of Psklrtan; (ll) TPys f.llurc to
p€rfodn hi oblltltlonr, lncludln& ln rEpect to the confldentlalltY a€qulrements ol !.nk
and,/or lntringln3 ltt lntellccturl P.opcrty Rlthts ln ret.rdi to Sanlci bu.lncsi .nd
opiratlonr ar prcsqlbed by the AtEcmlnt. For thr .t/oldrnce of doubt, his cl.rified that
both TPS and E nl sh.ll h:t a thc diht to termlnatc lhr ASrcemert under thli Anldc 7,2
ifthc other PlrWlt ln brclch by the non-br!.drlng P.rty ltvint thc b.rtcfilng P.rV. prlor
notlce of 6{t {strty} c.lendar daF.Ilr! .llhts ol thr Pa.tle! undarAnlclE 7.1and thls Adlcle
7.2 i... Independmt ol the rEhE to trrmln.t€ undcr Antd. 7.3 if the €v.nts speclfiad in
Afticle 7.3 should oc.ur. Fir thc awld.ncr of do{b! a m.Ed.l brerdl dlall not lnclude
fallirrc! or dd.y5 Gaused by thlrd-party ssrvlc! p.ovlders, llceniors, Re&lrlory
Au(hoddes, o, evmt5 beyond thc rcason.blc roritrol of th€ afflct€d P.Ity.

I

At,ny tlm. durlnS the trrm of thlt A$eemenl r Party may lmmcdl.tely tcmln8tc thls
At+em.nt f the other P..ty:

.. Volunt rlly fi16 . petltlon under bankruptcy or lnsolven(y law o. ii lubj.ct to
bankruptcy or wlndhg up proceedlngs according tothe lawa of the jurldlqtion
to whlch lt i5 iublect;

b, Has an order cntcrcd agalNt lt lither appolnting a recelvet or t.sstec forr or
lslulng a levy or attadment .galnst e rubst.ntlal pordon oI lts asrets rnd this
ordcr ls not yacate4 ect rslde or stryed $ithln thirty (3O) days from date ot
entry;

c. liri lts llccntc to (rrry on b{dncss suspcndcd lnd.llnilely or rcyd(cd or
cancclled 5o that lt lr unrbl! lo pc ornr lti obllg.tlons qnder thc Ag,eertent;

d. lr iublect to an enb.rBo ar sanctlons by any forclgn Eo{emmenl lntarnrdonal
egencl, lew enforcement a8cocy or the Unhcd Nrtlo6s.

wlll not affeEt .ny rl8hts of the Pertlet whlch have artieo p.lor to the
natlon o, whlch .elate to rny Scryicer octuning Fdor to tcrminatlon, of any

tcrmlnatlon, any rums that hrye b€en lnvoiced lmmedlatEly or uP untll the
of thlr Atrcement d at sct fo.th ln Article E, shall lmm€dlat€ lybecolll.duc

pryabh

on transltlon procedu.ls
tha d.tc thc termtnauon

of B Atreement t.k s .ftrd (.T]!njdon parlod.l. Durlfl tha Traniltlon period both

n the recllpt of I termln tlon noflc!, the par .s thall .gree
thr duritlon of th! trlndflon pcrld whldt wlll 3tart from

lhall contlnuc to pertorm thclr rctpcctlvE oblitltloot uMer thc &reemEnt to tie
that ruch oblttattoB.rc appltc.bh th€reto Eir* shall pry to TRi (l) alllT Sellces

toa sarvlcer and u3cof6eTpS Appll.atl06, calculated b.icd upon thr fi
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provldcd ln Mirl€ 6 h.rCn pro r.t. up to thc d.tc Bant .ctu.lly usls tha lPS Appllcltlon
and tha sr.vl.e! a! are lchrally p.ovldld and (ll) IT Sarvlces Fees issociated wlth thc
Tr.nsltlon Perlod. il such Tnnrhlon l.rlod li rcqulrcd and luch fT S.rylcG F?rs 3hall b.
.grtcd to by mutual conrcnt of bolh the P.rtis. All splcmc pavrmnB duc hlreunder
from 3ih!r Party ih.ll be pror.ted up to the pcrlod durlng whkh tha Serylces are
provldad or av.llad, ar thr crt! mry bc, Any addltlonal costs dudnt th. Tran$llon Pcrlod
ancludlnt but not llmited to Datr Mllratlon cortt and Profcstlonal Servicc. Costs wlll bc
pa\rrbl€ by Ernk to TPS upon th€ dcmand of TPS.

a. ln ole ev€nt thlt Bank t!.mlnat$ the Atteemcnt durlnt th€ lnitlal Te.m or dudnS the
rubsqurnt trrm prior to aomplctbn ol su.h t.nD, wlthoul a,ry matcrial brcach on the
pa,t of lPS, then Sank rhall pay errly terDlnatlon cha.les whhh .re.r rolowsi

ll) lf the Atrcem.nt lr terminated wlth tt le.st 48 mohths rEmalnlnt ln the lnhlal Term
or ruccersive term then 8.nk shrllpry e trntin.tion fec ol PXR 168,212,700.

(li) lf th€ AEreern.nt ls t.rmlnltrd wtth .t lelit 36 monthi .lm.inlnt ln ih. lnttl.l Trrm
or succastlvr trrm thcn grnk ihrll pav a tr(nlnllbn r€c of P(R 126,159,525.

llii) lI th. fu,..m.nr ls termhat.d wlth .t lealt 24 ,nonths ,cm.lnlng h lha lnitlal Term

br rucce$lvc term then B.nk shall 9ry . tcrmhation lcr ol P(8 t4,106,350.
(iv)lt thc Atrerment lr tennlneted wlth .t h|st 12 honth! rcmllnkr! ln thc lnltl.lTe.m

or iucclsih& larm then Bant shrll p.y. t.rmln.don f.. of Pm 42,053,U5,

b. ln thc c.s€ ofTcrmlnatlon (other than whera TPS te.ftlnatcs due to a matcdalbreadr by
th! [anl] any d.tr mlgratlon cort or PS Eoit lnvolvad lh mllratlng data by TPS to Iny othet
sytt€m nomln.ted by t.n( thlr .o5t wlll bc cov.rEd ln recent SLA p.Fnent.

c. ln c r lf thc Atrcenent ii terninrted by IPS wlthout a matlrlal blrach on part of the
Banb thcn ln suEh..st, th€ ganl ihallnot be llabh to pry th. ea,ly tcrmln.tlon char3es
as 3tated above ln 7.7(a) of thlr Ag.remlnt.

I

lett

AEIlIlE.T
lltlDEIrlillW

t.l, Sub to ArrlcL 9, Both P ti.3.!rs! to lndrmnify, hold h.rmlcrs and daf.nd each other
.nd lts r.rpcctiw rftlllatcS, dkcdo,s, otflcerr, c.nployeet, agenb rd rcpresenteuver
fram ard ag.l^Jt all llcnt, dllmr, dcmrnds, ch!r!ca, 3!1t5, proceedlnE c.ular of !c!on
of tny typ., Irr l.w o. .qulty, llabllltleg, d.m.gct pen.ltlet .ise$m.nB, lols.r rnd
erdnscs, includlq but not limltld to htere*, rearcnable attorneysr feas and costs of
lult ind rhall lndud!, but not b! llmltld to tholc ceuicd by or rrlslnS qut of or ln
connCction *lth, oa contrlhltid to, h whob or ln p!n, dlrectly or indirrdh. Ir s ,esult ol
m.Fd.l be.ch ol any ol th! tctrnt.nd condltionr ot thls A|re€mc . TP:i shall not
lndlmnlfu for lrs{as lrElna trom b.nk sy6trmt thlrd.pany t llulls (lIlN( NADRA,

Raaltl, licln[ed thlrd prny solt$nro components, subcontractor5 !ctn! ouliide IPS'!
reaion*lc c.rntrol, mlttoof&ratbn', Eerd rcheme dorntlmcr, etc" IPS sh.ll only
indrmnfi for loi€t3 that ale dl lctly and rolaly c.i$ed by TPs'r m.tedd b.a.Gh. ln no

avlnt rh.ll tPs ba llable for bo5.. rrlslng from !ct! or oml!{mi of thla+rarty llccnsors

or rirbconlr.ctors lxclpt to tht Grtenl $ch losrls arc tobly caulld by TPS' own rtatarlrl
brcrdr. TPS ihlll howlvlr prorrua . ioot Ctuse Anrlytls (RCAI to Ernk oo lr dlmand ln
Cl5c or rn alhicd brcach to alaertaln tie cruie arid sJ8i6t tte r€madv.

4.2 All fntlllrcru.l Property nLhR (lncludlng tr.dcm.rk, patents, copyrl8ht!, dc3lgnt
docirmentr, tcdrnlcal inio,matlon etc.l of the TPS Applletlons o( of .Ily other TPS

developcd prDdudr or toob wlll atw.yt e$lu3iv€ly be ownad by TPS .ndlor Iu llcensors
and in no way or mlant lmplhd or othe,{ise, pasi on to 8.nlq IPS docs not sharc or pess

tha rourc! coda to the IPS Appll(ldon! or any other ot iB or ltr llceiror's Intellestual
fojrrty flghts to any thlrd p ty d .crordingly B.nk shall not be provlded 6G iource
code to th. TPS Appllcst on o, het c any dght or l.rte.elt ln th€ lntcllactu.l Proprrty of
TPS or hl lk.nto.t,

A
tgr.d
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9.3 g.nl urarrantt and undertalE not to ,cproducq copy, di$rmlnate,i}.\
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8.4

9.1

9.2

9.7

moillfy thc TPS Applletiont iofti/varc dcslSn/a.Ehitecture, softw.r. .rdlor tlchnicil
dodneotatlon, whlch h.rc becn dereloped .nd provided by TPS.

I

8.lk sh.llnotcause or p€lmlt rcvcl5e eigloee.lnS, dlsarsembly or de-compilatlon ofthe
TPqApplicatlonr, or insplst tic er.hltedurr (thc forqolnl prohibitiqn lndude3 but is not
limited to revlew of d6ta itructurrs o. simllar m.terials produced bym Applicatlons).

I

AETSll
UMIIANo.{ OF I,IABIUIY

nay not rccovlr from TPS, ln contract or tort !nde, statute or otherwlse, any
am unt wlth rerp€cl to hrs ol p,ofit, l, or afiy sther mns€quendal lncidental, indireGt,

h,ie or ipcclal damatet in connestlon with clalmr .rBlng out ot this A8rccmlnt or
relatlng to the mrtcrirl3 or S€.vlces wheth.r or,lot th€ llk.llhood ol such lois

or m!!. w.s cgotlmphtd or ary rudr lhblllty not alulad as a ,.tult ot TPS axclurlva
t o. as a rarult of fault of thl d p.rty tertlcer llle NADRA, I Unlq Raast, etc. SsbFct

rtotutlde 9.2 he.eof, thc only.vmts whlch sh.llbr consldcrrd tor llabllttv rh.llb.a

9.3

9.4

9.5

9.6

nimtttryaffs,o eank.r{aln8 out of or lh connrctlon wlth thLr Ag.eement whether
ari$n3 trom contr.cl, ton, lnd nedklnc€ or otiCrwli€ shall b€ llmlt€d .s folloa5i

1

lr. For eny llablllty rrlilng out of dkcct losses proven to hrve be€n caused iolely
b€cause of TPS'S cDndud, thc m.rlmum annual r8lre&te llabllltv fo, .ll .l.lrns.

i Gauici.nd eventt dudngthetrrm orthc AtreGment sh.llbe limit€d to 1Ot6 ofthe
j total mlnlmum moothly recufllng ff Servlces Fe3 pau p€rtalnlng to the l.st 6

I monrhs bclorc thc rchvant rwnt lrr€spasdvc of the numb€r of cl.lns.
I

I

Ba4k sltall ale any ddm rchtln! to the TPS Applicauon or any of lhe module or
fuddbnallths wlthln thlrty (30) drys lrom rha data whcn such an ev€nt frst occurGd.

I

Bait $.ll b. rcspondblc to dltcct and rcport Eny e.lo.s or cbhi at th€ flm
.yqllable/detectable moment and rapon them to TPS wtthln the me llmh as spectfl€d ln
Arddc 9.3 sboy! hllins whkh TPS ihallnot bc held lhble.t-

i
Foi the purDorer ol TPS'S oblEatlons undcr Artlrle 9.1 to 9.4 aboye, onhi $ents occur,lng
b€tlwcen the Calt Lotged llmc and thc tin. when TPS dellvlr! the p.tch to 6x the
.orircmcd lirue ih.ll bc takcn lnto conildlrrtion.

i

Exipt as cxprcrsly :ct oot ln thlr Agrr.ment, lPS dlidslms all wa,t.Itthsr conditlons,
and represrntatlon!, whether exprcls, lmplledr statutory or othrnvlrr, ln ludht lny
imilled wa.6ntl6 of merch.ntablllty, fitncsr fq a parucular purpos!, non-infrlngemeng
or that the s..vlcer wlll mlct thr BmYr requl.ements. TPS doG5 not w.rrant th.t th!
slrvtccs or Tps ADD[srtlom will b. flt ior tny p3.flcul.r purDos€ or wll mcet B.nrt
lrltemal bu3lncss ,equlremanB, ercept as erpreslly documented ln thG &rcrment and
ttr Scfi€dules llrcludint gry warrntlet rrlslng f,om thi.d-p.rty softwrr! ol lnfr.it uctuE
components used ln th. provlslon of thc tT Servlce3.

I

IPI shrll not bc liable fer d.lays, t [ura3, o, .ddhlon.t cort oHtgttbn5 caurcd by
..guhtoq .ieq.q end ary nlw cofipl.ncc rlquhemanEshall b! mutualh dlsd.rssed
and drarlcd m a flne-rnd.matlrlal bisls or 6r any non.pcrformtmc (ausld by sudl
r€Eulatory change.

lnors.nd but! o.curlru lrom thc rlponln! tlm!tlllTPS provldrt thc patch to fix thc
rrcludlnt thc fkst posilbh dabctlon point tlll reportlnl tlm6, ln clst an lrsuc outht

to been reasonrbly rlportld but wat oot done so r€sultlnt ln the creadon ol llablllty
aftGr Eudr reportln& ihall be oxcluded.

A
1
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ASrlClE l0
ooNFlotitnA|.lw of tBop[Etaiy oI p€RltoltAt ttrtFoRltaTtoN

10.1 For lha purpo56 of thls Altld!, th€ folloixhg trrms uill hav! the deflnltionr stt forth
below:

I 'Proffletary lnfornadon" means Confdantial lnformatlon, Grttomrr Data and End
Usrr D.tE.

2. 'tlrdorlng Part!. meant th! P.rty disdoiiu.ny propdet ry tntorma on
h!.eunder, which sudl dlsclorure lt dirlctly from orthroulh thc Olsclosing Parvs
personnelor throq8h any gthlr rutomatcd meani,

3,'Sec.lving Parv meant thr P.rty e.elvin8 any P.op,iet.ry lnloroatlon
hereunder, whether luch dl$losu.e li r.G.lved di,o.tly from or th.outh the
RecGMnt Prrvt personn.l o, throuth oth€?.utomatcd mcans.

il. 'Customer oat." m.an5 all dat. .nd lnlgrm3tlon rcletln! to g.ifs Cuitomc.s lnd
Tranraclbn, whlch lncludcr End Uier D.t..

10,2 ThllP.rthr hcrcto rgrue th.t clch shallUe.t cmlHenthlly the tlrmr.nd condldon! of
thlrlAlrccmant and all lnlormatlon p,orld.d by Glch Plrty to lhr othar ret.rdlnt ltt
bu3tEst and op€ntloni. All P,op.l€ta.y lntorm.tion provlded by B.nt to 1P5 or bry TPS to
sanl !h.ll bc ui.d by th! r!5p€ctlrrc Partl€r soleh for thr puapqc of renderlnS or
obt.inlf (.s th! c.!€ m.y bc) th. lT SeMcer pursu.nt to this Agreemlnt.nd, ercept .s

. m.y b. Equlred ln cen$n8 out obll$tions undcr thlr A8r!€rnerrt, slDll nd be dbcblcd
to qly thhd party without rcqulrlu the prlor consrnt o{ thr Dbclosl4 Prrty, erccpt
whdr dLclotur.lt .equirrd on a nccd t! lnow baCt lo th€ sub.contractort prolerslonal
.dvlso6 or .hploy€es of th. RrccMhS P.ny iubFct tq thc rlqulr.ments o, Artl.le 10.3
lnd 10.4 hereof. The for{olnt sh.ll not b€ appllcableto.ny lnformation that ls publlch
avlllabh whln proyidtd o( thlltaftlr bccomcs publkly avallabl€ qrhlr $an th,Duth .
brarch ol lhls Agre€m.nl, o, lhat lr requlred to br dlsclored by or to any R.lul.tory
Autlorlty, any auditor oI th. pardcs hereto. or by rudicial or .dmlnlstr.tlv! proce't gr
othdrw{E by Applk ble Liw.

10.3 The Prrtl.s rhall, |nd ghall caula all o, thllr rEpecdw effliatct 5ub{ontr.ctoB, a3!nt5,
employcli and adyilers to, tG.t .ll prop.l.trry lnrgrmatlon provlded to lt by th! other
Party, at Proprlaary lnfornfilon, and to not dirclore such lntormrlhn lxcapt as providrd
herdln, and only urc ruch Proprlctary lnforrnaflon, for the spcclflc puDosa lor s,ilch h
warldlr(los€d. The ParUcS,unh€r a!ra! to only Dcrmlt access lo th! Proprletary
lntgrmatlon ol thc Dirclo{nt Plrty to thorc ol ltr plr.onnel who hl'rc ! 'nr.d- toknoua
for plrrot€' of pe,formlnt $Jah Rrdpk.f5 oblltatlcns undGr thlt ASnfirnt and hrve
thereh sl8ned confldentlsllty .lGementt o. tre olhlrl.vlse bound by ronfldenullity
obllt3tlont tubstlntially slmllar to thos€ contllncd ln thlr Altccmc{rt;

10.4 At all tlme!. e.ch P.rty agrler to be rcsponslble to the other P.rty for eny lhird parvt
ut io th..xtent tuah ttrlrd p.rty b actln! undrr hi dlrlctton and conttol and subl.cl to
conidentlallty oblEitlons no lerr p.otlctlw th.n those sat out hrrrin and dlsdorutc oI
the Propri€lrry hform.tlor prorddcd to 5u.h thld gartY by lt,

i

10.5 E acti Party funh! r atreeithat, upon beln8 provlded wdnen notlce of, or otharwhehivlnS
agced to erch obliSatloni, to th! ertent .pplk bh, it shall comph wlth (.nd ih.ll caui€
Its cmploylct .nd othcr .lprclcntltlv!5 to comPlY wlth) sny othcr prlvacl aod scoJrity
obllt.don lhat Ir rrqulred as tha tc.uh ol ru.h PaftY havl4 €nter.d lnto drl. Atta.m.nl

10.6 E.ch Pa.ty shall lmplement rdmlnlstittlv€, physlcrl, and technlcrl lrfeguardt that
reasbnrbly and .pEoprl.tely protcGt the conlld.nthlltY, lnt.8riv, .nd .vaihblltty ol
Proirlctrry lnrormatlon lnd that prcvant ute or disclosurc ol ruch lnformedon/dala
oth.r th.n ai provaded lor bY thlt Atrecment. All rudt rrfrSu.ads mult m.et, at a

A
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mln um, all tt rdards di act.d by the Stltc Eank of P.klstan lrom tlm. to tlrhe (h
to doud computlnS).

dlschsrc ro .s to allow thc Dlrcbrlng P.rty adcquste
may deem .pprop.late to prstld th. (onfldcntlallw of

10.u ln kEt.ncG 8.n(t customer! put fortt any comPlaln(i) that prrblrl to any lssue they
ln aelananca to the tT ScrylcGa belng provided by

Ior red.€arih8 tudr complalnts. Upon
TPS, s.nk rh.ll hrv. ln plecc .

anlsm ret up iettlnS up of suci a mechanlrm,
shall tacllltate Brnt, in i commerdrlly r€asonablc manncr to addrcat any/all such

ts trom the o$tomen ta lhB extent that such comdalnb lnvoi.\ac thc
by TPs ot dre r Scdlces. T?s lhall rlot interaddlrecth wllh ttc customeB.

i

Each P.rty ih.llprotect from lnrpproprl.tt ust or discl$ure of any password, user lD, or
othir mechani$r or codc pcrmlttlng iccets lo ony svstcm, databas!, or other
lnfoirEtion t€chlElogy rsource or any othe. system,. dattbase or Infomatlon
tecHnolo8y relo[te contalnlng Propriatrry lnformatlon, upon rcasorrablc notlce, eact
Parly agrees to Jhw rcprelentrtlve$ ol the othcr Prrty reasontbly acaess to premlses

whdr. Proprht.ry lnformatlon ls rtorld for the purpose of lnspectlng prlvdcy and physlcal

sccdrlty arrangements lmplenentcd by s'rch Party to protect Proprletary lntonnation.
I

I

Lrpqn t€rmln.tlon ol thlr Agreem.nL both th. Partles shall dest oy all coptes ot
Proi.tetary lnlorm.tion a\rallrbl. to them pertalnlng to the other snd Provldc
proF/dcclarrtlon ot 3uEh actlon ar w!ll, Wherr.any Pany hlrllo Dostrsses.any
Proprl.t.ry lniorm.tlon, ol thc othrr ln orlElnol, thc s.ftc shall b. lmmedl.tely handed
owl to th! othlr upon t.rmlnallo.r aS.lttit ltt propc ccelpt.

I

ll.nd u/hencver any Proprlet!ry lnfomatlon,ls dltcloscd ln accord.nce wlth thii Atticle,
sucA dBchsure shall not eu6e anv ludt lnform.tlon to ceate to b€ Proprhtary
lnfqrm.tlon, erclpt to the etEnt that sudl disclorurc results in a public dlsdosure o, ruch
Prohhtaly lnfonnatloG (othe,wlse than by br€rch of lhls Agtaemcnt). Where
rcaionably pos5lble, and othei than pur$.nt to thB Anble 10, thc R€a:cMng f'brty shBll

notity 0le bfaostng Paty qt the Recllvlng Prrt/r lntent to m.tr such dEcloEure

i

TPC und!,tates that lt shall ,€taln the Customer Data, ln the manner rcclptable to ganlg

for lthe duratlon of the ageEment, sublect to appllcible reiulatorY rcqulrements and

atrF.d dat. reteitlon pold.t and luch d.t shoulC be m.dc ]eadih .v.llable for
erthction .nd .cre5r by Bank or .uditor or Ralul.ttni Authortty tubiect to the appllc3ble

cosE lncur.d by IPs ln lleu of Prof.stloll.l Scrvlcli and ch.Grabh to Blnl

I

TPj shdl not bG llable lor.ny sc@rlty inddent o( dat. brcach arlslng from Clstomer'sEe

svstemr, mlrconfituraflon, crcdendrl mliuie, negllScnc., or unaulrlortzed acc.ls caus€d

by$l h EinlCs p.rsonnelor thlrd Paiies ingaged by Slndhs.nlq Auditsshtllbe limlted

to ince plr calcndar year, ihall ba conduEted durltu normal busln.3s hou.9 upon ai-least

fiftaen (15) Bu5lness Orys prlot wrinrfl notlce rnd shall not extEtd to Proptictary
svsiems, soqrce code and tlsM encryption keys.'I

Ii aElgrJli I9IETIAITgEE
I

A +orc! Maleu.e Ewnt' shall meln any Glent or clrcumitance ol combhatlon of rvents

10.7

10.8

10,9

10.13

11-1

10.12

A
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Yar Sup?rt! Lomlrdc c.rdlc$ &Dcritt
,or sr.llln qBto.D.n, lnicrbanl
dapotlB vla luN( ard raaytLr
@alllbll; ansr,rr full ,.roodtlrtlcl
.nd Alllafitgns pordnS

110 fBrm m!.r h.yr rh. f.wt.lclrtq ol
blb$lt| llp.r ottt r.rdllll|trrtt:

RrtuL. *rnht
lndh/Uud limlt!
Shrrcd llrnltt
lndsrly. U,nlt3
hnanl llmltr

Mcc llnrtts
llllPryn.dl ldlt3

Hlh Con0flx.U.llmh
rhana!.mlnt antlna
lirtlilr rlls Cr,S e
MlddLu.r..

in hl.t dyn.mlc a..tbn ot hdilpl.
inll Dro0las at qrttofiar, Daodt cL or
d{nnd ldtt *gF B lnrltnt rrd
MCC.rD.dfi< lhls *hh fug rudlt tng,

Iu Hl!u/4{rrit llt.nr

L!.d Cdturtloflr
Load Oalal..lr i
Lo.d lm{.
Opcn Af
Ciol! AItr{ j

lnitLlt. ATl, !

I.nr$rlD
I.fthdfut tlolEav
T.rnln.l C.f.bllld.t
Tenplata

tsrno$.DhLs
EuD!.vlaor tuailt I

lfrh Cllltr.lE.d ATM .dnlo
roo5L lnlarotad wldr
d{r*,

allow.lurlalM f.qch I,nanlrn.nt-!.fi{ndrdw, 
I

Fnt$nrtoa urao.ds, f.r|oadtrl, 
I

Fnd .l.irar.phlrs .pglna rl. i.trl,tl
lntr.tr.l. I

tftLaa oaLl
Asalfn Cdtkrl Dftic.l,
C.s.ttar g"iaf
Olnomhalbn and
C,rraic,
Carh tLndlr
Olvlca H..nh

i
ttrrrtroU

I

)gr ilal-dma dlvka
rnarut(mnl rBnh l 5

ATM Controll.?

I..d6 ,td irrutat danaa naraf
darEiJnatlois. and i,lldlalti
pr6rHa! llrtft[lad al.'E loa
hard*rn or o3h anol6.{!l'

3trplvl..ldr
Cari BIlCt
c.r!.ttat octail
Jo.rmal ;tlitar
P.p.r
8i6boo
Pflrn H.d

Ftnut
Dr*nctlofl !

r5 Uoribrhf .od d.rr
!/Dqttrn lnurd.d wlth

alntlunra colloh,

Yat P'urld.a 3nlld- dlilc. h.ahrr rEor
hdaha prtira .r{ c.r! ri.
..riuln.bla$ prrdcd!,r .hnt ,or
raca(.ln.nt!

T.rnilnJcoqrtar i

cs3ant s{r! daoq md tatut
t.noarln ti rt trnaard &lrrlr

HA ATM fiur r.rortt|t Ali Yar ir.Ltllna vlC!diry of ..$.trr 0ll
lcv.\ d €mbrtbr l,taaa, lnd oth
ln,! ory anaiytkr lbr groaatn !
irpbla*rm.'|t

riiot '''i::ltivli38
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Allll Tr/tlplrt . d.idtt
Isr{oal t'rEdoardfiy
T.lrnln l C.p.btltds
EE
Allr llta$aaa ,
AIl, R.a.l9t! r,lth [o.ln ts

]lUl AIM Lmelrt.
,nanqarnant ir.llE
illtag,l.d ln b.(k{m...

fu ffoalr lltr9Lt sratlonand
ta0lofrn r|l fd rqaan tkltr, rlaaiB
,6ltn, t rmhC ..I.b{ld.r, arid
{rlnata PaaLrlnaaa.

lil.Iltrarll

$a9!hot
D.blb
Rarlmilhnant
Evants

lts nE ATM I Ol.lmd
Mo{t!i.!f C6nroL

Ycr crnrdk d d6h[o.rd dirphy! &.
LartC lnalrL+ r$cil$rnanl
!Vd6, .!rd .ffr loa. rl r ddl}doyn
.' nks fDr...h AIM or CDM

lcoo(d oi t*i ,4g.t

t/frt
i

I

w :19
:,' [f Servkt5 Agrarmut batween TPS & E nk

A t.libr lo. 3ll lA^J, la i$rltd
lldt StPr..tin d l,tt.t..doa

.rr.plr6 .trd f,eiT APlr,
tup9o.E CdnCa. R^ASI rt d
ht{rad!.l-rtal{irE comatlbnt io
MPC G.tcrvry, STPG, .nd IDAP, q,th
Eor. cBs Inr..lad!8 lhlDqh

hr4nto t
ht.aiathn wldr l/lPG lPl Gatarr,
ld.ar.tb wlh tulPC IIPG

f 
tll.ardoo wl$ M?G a5
lnr.ir.lor ddr UrG uraP

intqr*ton wtttr Oirr UattnS ryrrrn

,t t. l.Buf rlflll.
s.6d ed.
R.(tiY! ldt

li, D.dqi.d wlth .nt ,D.ls.
dl.na(lUhL Mtst).

Yar En.llcr.utorutrd t.l.ryrldt
dl$u.E rx6r lnd hw.rd beE g.dlt
lllndlht vii ilrsl MPG APt fn*.y
f,lt r rrondbtlo.r rrd ,cnr lofk.

Itltl.I.r2trryrl.nl!
S.rrdll| lr.rr.a!
Raaaldnt li.lsafl

H5h SO 2oo2ltomCLnt r..l-
&na Dayrnair aadna.

PtDddlr allar.batad a6d actouol.
baaad PIP ti.n!.clb6 iocs ud.|
MX-rn .!ar d:nht lad vriltbadon
ln lln $th SBP lom.t!

H$ MardDnl rNiaaa and @
tata*fY APlt

tup9o.q P2M Ql}.t.d .nd .I.r-
b...d D.yrrriq, rt.rdi.nt |rtdar.d
iIP. .,!d d.ra.rad 0aoe/Lrt r)
i.tlhfi.nr 

'rnd.r 
SCPr PAM rch!m..

tlu.r.Pfrf ?.ltttJr!
I

:uiomar hlilaea Payirantt
{lrii!^n ht.d hynimrs
a t r.d Pry'rr.nli
Mardw[ lolti.lld EYtnant

P&b...d dltltrl rir'.tr.
riodrh (r$M hr.rm.dl.
SBP€dm.d mst An tll

E rd.ro{rd dlt ltig*l| rnd
lt ltLaloo o,l0l.ordrala. aa pa,
9aP iIPG auld.{n t ur.,X,509
radntatar mgl.ttd da taora tlsM,
tJpporlt .ll S8P-grrcrb.d nflsf
u,a ar$! lnclurtlil P2P, ?lM; iulk
ArLs .qbrr.do4 .!d li(ulry {t
to.d.rdird ReSTfu I Arlr,

trnAliturt zlb.r '
oltrt.l ggrna .nd i.rtthf ilt,l.&r... ol MX

rn.llalar 
i

iu,ldard APlr loa abolr rE+aalar a fiTariad !Y

u. s8?

I

,.^
v

s

I
I



!d.tt .rcorltu.do.l.
toladnf collll|l{ldox ,tould ta th. D.n
olrh.ro&rh.u '

o 8.t h P?T.3*U

o ur.r M.n{llmnt wlth t"o^t md
Appllcltkmurar

o Rola Mr^ilafiant
o 9odrY Modnl. la (lt.r .nd

P||rr/ dr.tue3
o Audltk U

o Ou.l Aldtodtltbn S.t0E,
o O.nn P{nant N.twrtt
o ca,lncrta lrrl.ta'llnt
o Ciann.l6a6at ,tt nt

6 Co6naur.ilor o, tnd..doi

o Al.n M.nzi.lr|.lrl

o U3.r CtErdt
o Tra rctlorir

o Gtn rJ td!!, &.crnt
o GL Po6un{w rcrt ir
o Gt Postlna End.,

ltt li6 Stctofflcc r
ir SIAdn[n
Ponal,

Prui{d.t a.htnl[Gd bctdfi ..
pdlrl i-.U ilASI.nd tnru..tan
co6&ur.thns in ldlnt urlr
to!.n naar clrtiftrt.
m.n4dr.nt, Gl Po.tn& .l.dn&
.rd .'dlr b5l ahlr n.Lr.ttEcr.t

J

s

C.ri il.n{.ln!nl Wn
llEC S lt a ltlodlLr, muh!.d.m.
card nan{trllant ralu on
!upf..{nt d.blr" !'.tf!14 and
t Hual ordr Emlla! hfrot add
$9d6[rtary b$an(! *lth
cEnE{.ar ar! EMV cap.btllty.
C.fi6.d lor ?.y?.h vtt ,
lrait.ra.rd, lltd U?1, .n$rdn3 full
l{arld. nunttlnE* rd
rlIiDliaiaa wlth S,8P .nd tch.me
mrldalar.

rR6 Cff (Dd O$ 
Ir1,|

a?cst
c..tlf.d)

A .!.qh. tdrddl fid h. F.q...d w{th
p.dd..rlnt ot tolbsll|;

o D.btt c.rd.
6 P!.p.id C+d
o Vlnu.lcail
o ldtant Card ba!.nc.
o $rgrhrn 0t ry(rrd
o rr^bcd.i.rrd
o Should rupFn rI r.htir...+

P.y9.lq \4. itsLr(.rd atld Union

lnrvl
SoDDdtl hdalGrdam or*oftur
annry trih ddroanplra ...ou,i!
md lonirmlnt aa|'rtatlontor
icrdhi. ir.ppha rd nponh8
En bh. OI{...d fr&6t rffh cls
.lld Drrlo'ralltld rotdolb
ElIlmln1.

)fln tntry.5 6ad d.r.

conlllur.bh
r.l. o hlp
.,ldE

lrUC., h. Crd irar|.a.l|sn O.lattr.r

o Curtom.r ii ., l6di{durl EnUtY

o &mof.phhD.t llt!.g.a.l.d
froln A..Eyrta .rld Ch.t
h$rui.lrll

tru{daa arronEtad parro.Elr.llon
craL-<|, llnponr, ahboraht lL
rcnaratbQ ard.atlvatbn

, wqldlofi, and t.<rrr! d.ta
adrlnta wlth F6ooa latlon

AlldyDt!|rlphk LYl l.clrl.d wlthi,r

HSM, Slr9Fn! EMV. O,v, PIit.nd
n I F.r.ibn u .r gcl SSI.
Enebl6 .n ryBion ot .I crrdhold.r
(ht .nd du.kolrtrcl fot lcY

.- , . ,\,..

llldr
Grl.lr|. l^r$r.r.d
ulU c.rd
Foducdon and

ambo$&U

Thabr^.t n.l
lsM ld.erltd;
PO oss.c.tdfi.d

o Ih. co,l a.tilttt L..urt

lrlruEl lha Il[ b. o..d tD

Fdo.a t udolraddr r.r ol
rulr, ac roL .lld tolldaa

tla(loY, lin $nr.nt

E bodrtfl. ar.rdo.t
(r llnrrtl
t

W
{q
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Syrt n {rodd b. .bh tc d.lln.
aiart lor grrbnrar to Darro lha

sl(rr,ky

D.f,ddcl ot$. x.yr .ltd HSm
&t bLrt ,.otdlon lGr O.d t orlry
hcLalntt {v, ,'ti, cw. tt r d4

CloLl ?CE r
S.l ol iuF. tlld p.rlibbn on clld
gtth pltir.i ol ur., Flchl ?ckhr
,d orrr.r&Ell

Itlr Polc,r d.firndon Aldlt &nd{oll d card llrSa
,olld.a .rro$ dEnn lr (Aru, POt
ECOI\.i, contrdl.3i). Supront 9ar-
prodrd rul.a lo. Ekln& Mcc
t Jltdon,.d t!* Fr.rlllra

cht'i.l OGll6lucir

o o.irha i, tlr dt.r.{b tr ur.a. oa

itr. .srqr|I lra aard troriratt

Hdr Ch.^n.l
conlEurallon

Aloli6 dainhlon o, a.rd oaata
pofl.i6 arror. drnndr (AtM, 16,
t@u, co.{.dL!rl, Sl4poilt ,.l.
Fod.r ruh. lb. Drldla. ucI
a.rEttlst &d .bt g.r.r.t r!.

rndhidDll.d Pok,

?rorit&qt rlnd.{d.n.r
and rtrl FarrrdJr lo lha
cualomar-olr damad

HLh OFn lEfitrrl
C.d Cort'olAllr.

olc.' on{.rh.nd .onrol APli for
.n tIn!/dBrl6.a cri L.lurrl rnd
dunnrlr Allort 6Jno,ncr.aF<1fi c
clnftuEtlonr, hch4n3
l amrtlonal and E@{ ul.ta
lotdlr

C.d coatd

o Sav.r.l 
^rlr 

r.h.d L lh Card
coakol ol.'dl.ltG

o tntbLfih.lrL Alt! IOI ECOU,

GOf
6 !{o lnraa hlantadGn.l ir.lt'aclSo

rut surr.{trd ., 9.n of pbUfin
ollbrtE

(lrll - ?rodual illn{Gtart
Io trldud O.lt*lo.

o Oa || otnldscr
o C.rd Prncn Edfm cw.
o chaircb - l.ut..adon - taaa rid

d.ll.t d.i{ddr tlrd llldoathh
o sdlirr. 'l dyt odudr,, v!!4.

liLra.tcrd, Utr tnd rty?.f
o Parrandlrdcr 

^lrl 
Lt t tt

9r.du.l Ld

l{6 Product

.bnllt ltE&rh.

Fr.:illtatrt lr.rUon ot n€w r|rd I

Dro.h.E.nd donlnr ctirdir ullr I

uth delM ,.r,. d|.rt.r, rid I

chatrr.l !rtun8! Sd.lnll..rry 
I

r.mpletcr .nrurc rrtlt leundr rtros]
VEA. i/t rt lt.d. PsrP.[ rid UPl. ]

CIrlS - Unrlt lotfolb

o fqtlhr llnllt
o hdMdr{tlnhr
o gLrtll Lrn E
o h.n!h. ut b
o h{mt lLdl!
o ttDlrblonll thltt

o rrlprrlnirt umhr

lIdr Umlt qDrnk.nd.uh-b.rrd ltnk
aoofli.lthn for artol'l.rt,
Brod$cu. rad ct.nnlk Sr,,pportr

Mcc-r9.dnc .nd blll Fyrnlnr ll61lts

wlth alal.illna cniora.mmL

lrEaiaa t ?lldra&doti Lcdra

Cunofia Craadot - OF lttloat,
Atl .nd tl.L{fi.! ?oad br
ar.Eraa arrdca
rd b.r}lo - ;c. dli.rllt ..rd
,r!dlait
c.nt .lltad lr$rr|t

H it.
h

dr

r$ wab-bred

nanon{lr.tlon

H!v-!.(urd Ly

€nd.toart lralrt.a moduL
.rrHYt o.d ('..tbn r[ b.d.cfic!
lon l or ,fl. S{motu lnnmt
bnrdlb.r.d prlr E.nd
cantnttail lasr.aEa with
Da?ronrlhalbr aLrlhS.
5.$r. ttnc'rlbn ol rll rn lthn
r.ll...lPlN, CW, MO{ vL tlSM ln
(sri,ltln wth ?O ssf. l'l.txtl
brllar(r ![9pon d thro[h taon!

^P|r.
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a.t.d.n . ro lo sst rr..tl.wdt
Att GLrCol| L. hrolrl L.u.ic. of

nts (I{5
O!.r.do$ t
ToLnllrtlon
m.dsh,

o :6.U. / ar!.trh l].n ..!rcr! tor .

o dod( / thlod I(t LilD lo..
,rdad.t oltt ma

o litar doad Errrraldr
rdv.doo / aa.aa0v.tbr

o Ao.fhl F..*llon lr.|rt r
Coo rfE d}MEt l,ard

. t!&.nllldor futpo.t
o crr.nn.l lrEq rld de{hfht ior

Atfa r, 96 o, a<rnna.rr lrr|fl
o aLd. / ur!51-l l{GC l rrD tor t

t rlauLt troa*t
o llo.I|la trl.6lcn lrclr.

Cornttl.l r G'nlrtlt, LEl

o t Dl..{rnt t!h.
o Vh'rrl Cid hq{i..
o rrAgli trtcd f.qrr..l
o U$fhtqro{r.
o x3r, Conbcrrrt tutoo'i
o P.rmBrlon ls cl.{ !l.ls,
o 3o!lcr.

CMS - C.td OFrd.,rl rldl Comr'thanJvt aaad olarallol!
toof f :.. e&n/da.ctv.Uon,
ralElfrl, radaaamEt
rllrdu [t.ry rrq!6tr, MCC

Uo.&!a, tnd tMV tot.|lh.rlon.
tlrly orpro.rr 30 S.(lrra 2.q .id
ord-or'flla ula ..!ta.

o lid (I.' rlE{U h. llL adnnE
dr lrrorl

o Brn.rlr.rdl.lilt fi.'r .ftould h.
rttli.d

o a.dotb
" t -"dad..o X.daorllt
o Griollufibartirl,

l.rstt tUt tuponlu&
An.ly{.t
,ubryn n*l{In
ITE CMI.

Prodrha raaFtlmr, ortomlabk
49CrE Whi lltla6 acr6r CuiiollLr,
gaodsat and Clr.,|nal dmllrdon!
llrDla.B a4on u, Pof, Aaa[ and
CSV ftr oD.r.tloi.l .nd et0Ltory

\D
4'
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9-".*^.**.
Sn1DnBAr.rK
t-J-r-rr A.I:LrJ
IbwE TOTtratE[r " 

I FrlEl,

PURGHASE.oRoER

PO No: 15025

M/e TPg Pakilta! (Prhratc) Umttcd,
TPS Tbw.r, A-43,
Ccntal ComBrercid AEa, Bl,ock 7/8
Bbc,&-4, BanE -lorc Town, .

&$rll

a6r.ots

Dcl, Elr,

Thc dctalb of thc rvsrdcd cori..qaa erc &,follorr:

With rsfqqncc to T6dGr No..alDE l@I.liDBlTDl,ilJ,4.l'lNN &tcd.fg.lo.rlorl!
tlrtrthtlo! o, DEtt l Prt{iit Phtblo lchtlor .t.Sindh Benk tlrnitad, rnd your
rclponlc tlrqrto, vc rr plcqrcd to .hforE ysu thrt, rltlr f &taibd qealuitio[ aDd
coEpctrnt ruthority, SlndliL B.rI Llmit?d haa rccaptcd your bid.

Datc 1

Hc.d of lT

for tha.8rpl)l, i
.6ubErittcd.ln

by tb"

End
You a,r hGreby rcqucltcd to rcbotxlcdgo rcmlft o, tbtr3 hlrchrlc Hcr and Ploc"Gd wlth
the work rtrict\r In accordrncc wlth thc lGrE. .nd coadition! of thc Agrc.rErnt, tlrtdqt

cxacutioii ol

?.r!r t Coldltlo!.
Paymcnt Tcrmr

Tax!!/ Huction

your acccpted proporal,

A! Per jtgrlcmgrt Clrula 6.I
Abovr Prico arc lncluait G of dl trrE..

UAN t +92-l
PHot{E : +92-2

+97.:)

rr-iBI225

0-'
s),Ed Muhama[d Notorn

Hcad Digitat Brrlbng Divirion

SINDH MNK LIMIfED
HEAD OffICE
3RD froon rEDIn^TION HOU5!
ABDUUAH STIAH GH^ZI ROAO
Cr.rrrorl K,l[R^cHF75600.

: 192.21

-35E29320
.!sr29l9l
.35E70543

i H4.*
;!1tE;l,J./ti,Jt4

o{9 - " 
a,,,- Sl.t {, t,nt tn.c)q

8, lo DrtslDtlc! ,otdADEdwltlAll' Itp..
I Supply e tD.trll.tlon qfDl8ita! Pr!,Esnt Plldon! i

Solution (Ons TiEG Cosq
Rr. 346: l7,sqo.0o

Uonthv Rlsurlng Colt (l-Ycrr, Rs. 42P i3, t7s.@

E , 76,6t o,67E.0Ototrf (Ilobdbt llf AtDUorDlr !u..1

r^r(
wE! wt^.*,tE$!r*!d.cqtt

{tLt,l

,r$



L47 47 47

I(ASIIIF
STAMP VENDOR

cos-KHI-14
Shop No. A-8, Block 18,

Gulislan.€-johar,, KrIachi.

rffiin illlililililililffiil[

Sale Reglster Serial No
Dste of lssue:
Paper lssued to:

Address:
Contact No.

Purpo6e:

Challan No.
Dab:

;r 66896
11.12.2025

Khan lAsad 42000"0000000{]

lGrachi
00004000000
AlfidaviuAgreon€nt
20254362D820E9C9

11j2.2t25 -.-.,.

T TWOHUiIDRED
RI'PEES

You..n E.ity your strnp p.D.r ly ronitni th. QA cort. o. [n. d *w,6r.mDr.r]o!ptby urh! U..t ..ii.rb. nrcu8h Web,, ortio b.fo..

RITY PACT

DECIARATION OF FEE' COMMISSIO A D BROKERAGE ETC
PAYABLE By THE SUPPUERS/CO]{TRACTORS/CO'{SI tTAr{Ts.

Contrrct Number:

Contnct V.lue: 9|(R 244,893,315,S
Contr.d l'iue: lT 3. rk.. Atttcln.rt

o.ted:15$Apr[, 2026

I?li hrkrn (?drr.l unn d h.r.by dedar.r rh.r tt h.r nor obt.rned or induc.d fl* procur.m.nt of any .ontrrct, ri8hr,
lnt.r.n, pdvrrq. or oih.r obrlsflon or b.n.flr rrom Gohmment of srndh {cos) or any .drJnrrtrrthre subdivisron or ag€ncy
rh.r.of or ary orh.r €ntity owmd or cootrott.d by h lGoS, thEuah .ny .onupt hrsto6s pracuc..

Wthout limiung th€ ten.rality ol th. lor.lolnj T}S hBn n lp*,rr.) Ulltn i r.preslnts .nd w..6nr! th.t
dlclarcd th. brcIera8e, commr$ron, fe.s etc paid or piv.bh to invone.nd not 8iv.n oragr..d to 8rv.,nd sh.[ not
.gree to tive to .nyone wlthin o. outrki. paljst.h atth€r dh.ctly or Indk cdv tft roud any n.tur.t or juddt.al p.Eon, lndu
Iti aflill.tc, .ient, rsso.i.t , brotcr, consuttanr, dir.ctor. prohot.., shaEhotd.r. 3porEor or ,rbsidiary, -y
rratificatioi, brib., find!/s t€. or llclbad, whdnlr d€sslb€d .s consuhation f.. or orhllwts., wtth d!. obJ.ct of obtiinint
or indudn8 th. procurcm.nt 6f. contracr, ri5ht, int.r.s! pdvit.S. or oth.robflt.Uon or b€n!flt, tn r,iatso.Er lorm, fiom
ProcuringAFncy (PA), €xcEpt that s/htEh h.3 b.cn €xprcasty d..l.r.d puriuanr h.reto.

r?!i P.lltLr (Pinr.l ur a.d..nflIes that it h.i m.d..nd wlllIYEI. tultdBc]o$r. of.[ eG..cm.its a|ld arrant.m.ntsstth
.ll perso.ls ln r6p.ct of o. r.taEd to th. rr r..flon whh pA .,1d has hot t k n .ny -rion or wflt nor tak my actioh to
.kEumwnt th! .bov€ declar.don, r€pre5.nt don or wirrdnty.

TPt hkl.t tt lPYlvtr.) urrld..t ptr lull rerponslbility and strlci tlabiliw tor maldng .ny titr. d.ct.raIon, not m:*,.t tull
dl!.losure, mlsr.pr.!.nti4 f.ctr or ratjnB -y .ctlon lety to d.t.& ttre purpos€ of rhis d!d.r.tio., rcpr.!.nt Uon and
watraaty lt .3t Gi th.t 

'lY 
contr.ct, .i!ht, lntst.n, prlulef. or oth.r obllg.tion or b€.€fit obtain.d or procsr.d as aforls.id

TPS/Sindh Bohk/lT Se.y,.es Agteement pdgc , q 2
lntegrity Poct

1
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sNDB/COt(ADMIN l1 0 t'l 484 12025

Dale:26-02-2026

OFFlCE ORDER

SUBJECT: FOR BID VALIDITY

As per SPPRA Rule 38 (2), approval is solicited for further Ninety 90 da s extension of "Bid Validity

Periorl'for the followinB tender havint EPADS-S S25 9,052,061

1. Supply & lnstallatlon of Dlgital Payme nt Platform Solutlon.

The reason for the extension i5 a delay ln the submission of the agreement by the vendor, as the legal

department of M/sTPS Pakistan PW LTD h6s raised some queries regarding a few points in the atreement,

which are currently under their internal discussion and require additional time.

.-"---(.:,-{,r,--r

Sn tctn-lBatsrc
r I.rrt.d.f:bfl
FNu YotEncu 'r' t+!r.{

Ltt LA,,+*"

N"r. r.o,rn o,,rhah) Head of Admlnistration - vP - Member

rvr. nasnia r.iembn '

SVP-ll/lT Divislon

Members - Procurement Committe€

(Mr. Dilshad Hussain Khan) Chief Financial Officer - EVP - Chairperson

K
s-eeslilil ut xaq
SVP/lT Dlvlslon

Sknqturc

'i{

(Mr. Pervez Ali Bhutto) Dl.ector work & se.vice sindh Madertsatul lslam uni'Member

{Mr. Adnan Siddiqui) Head of lT -EVP- co'opted Member

Presi nt/cEo



A-rtS T16 P.klrt.n (f,vt) Llnlt.d

810.k7,,8, (CHs,

K.rad . Pali3trn.

Tcl .92-21-111'8n'111.
F|I 192-21-3430 2786

Eiull in{ootpsworldwide.com
w.b v.ww.tg6wo.ldwlde-co.n

26 February 2026

Sindh Bank Limitod
Federation House, Abdullah Shah Ghazi Road

Clifton,
Karachi, Pakistan

Subiect: Reou€t for Extonslon of Bld velldttv ' SNDBTIOTADMI]'l,TD,l4/92025

Hello Sindh Bank Team,

with reference to Bid No. SNDB/HO/ADMIN/TD/1484/2025 titled'suppty and lnstallation of

Oigital Paymont Plaform Solutlon", which was opened on 29 October. 2025, we kindly

reluest an extension ol the bid validity lora further ninety (90) days, as the draft of agreement

is cunently under review with our internal deParlment

we would greatly appr€ciate your confirmation of this extension at youf earliest convenience.

Thank you tor your kind consideration.

Amir Shams

Group VP - Global Business & Marketing

TPS Pakistan (Private) Limited

Amir. Shams@toswoddwid6.com
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Sldh Brnh LIn tcd - S!pply & t|l!t ll.tlon ol lrlgltrl P.ymcnl Pl.r]orh Sototlo!

3. SECTION -III TECHNICAL SPECIFICATIONS/SCOPE OF WORK
Sindh Bank Llmited requlres the Supply and lnstall.tion of a olSltal payment platform solfilon. Iie
requkement wlll be lssued on a necd basl5. Therefo.e, the quantlty may vary depending on the
requlrement of the banlq accordlngly bank wlll not be responsible lf the quantlty asked Ir not as per the
scop€ ofwor* below and ln thlr contaxt no clalm wlll b€ entenained, Payment wlll be m.de on the supply
of actualnumberr of ltemr.The purchase of itenrs wlllbe spread overthe ycaras need€d.
gldde6 murt respond wlth "Yer" to alltechnlcal requl.ements marked as "HlEh" prlorlty, Any rerponre of
"No" to these requlrementi wlll reiuh in the bld being deemed technically dliqualified and relected.
Requlred items should strlctly be origlnal/genuine and ln accordance with the below sp€ciff.ations

.:gi
::lt-i:i ;:iriii, -.i

'|tegFryl
:iriltpoll3i r
itr.fllgl ,,

-Ve $d rerpoqq r

'snd/or ldiulc. r

:a*r,*.;:;*i$H
I

I
Bidder to provide o[ lhg servces
on Soth/vore or o S€Mco
Modol {SooS

The Prlmory SIle IPR Slle)
encompoiset Produclion,
UAT/Teslhg, ond Sioging
envkonmenls,

HiSh

E
High

ffi M E

3

Ihe Primory Sile (PR'Sftel includes "
pdmory qnd bockup physicolP2P
linlr lo enrure .odundoncy,
enobling oulomolic loilovgr lor
servlco ovollobiEty.

High

4

Tho Primory Slle IPR Sitel 5hould
hovs lho copobllity to esloblish on
IPSEC vPN over the internel in core
of P2P link foilover. lt murt olso
eniuro conngctMly loSindh Bqnk
Dolq Cenlen (both Primory & ORI
ond lhkdDorty €nllller. . l

itlgh

A high-ovoilobilily Diloilor
Recovery Sile (DR Sile)wilh oclive
repllcolioh, teoluring prlmory ond
bqckup physicol P2P links io eniuro
redundoncy ond enoble
oulomollc foilover lor
uninlenuoled rsrvice ovqilobilly.

HlSh

6

The Oirorler Recovery IDR) $tc
lhould hov€ lhs copobilily lo
erlobfiih on IPSEC vPN ovel lhe
inlernel in coro ol P2P link loilover
ll murl olro ensure connecllvily lo
Slndh Eonk Dolo Conler, (both
Prlmory & DRI ond lhlrd-pqrty
enlilier.

High

7
SooS Services rhould hctude ond
wil enrure tGomleir op6rolionr,
!ecurily, ond high ovoilobilty ol
lhe environrnenli

o lT Operolion3 &
lnlroslructure
Monogernenl

o Prooclivo Monllorino &

High

Prgc trofTl
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Slndh Baok Llmit.d.supply & lNtrtt.tion oflllglhl prym.ot plttforn Soludon

Envkonmonlol FIx65

o Dolo Proloclion, Bockup &
Recovery

o Network Monilorihg,
Monogemenl & Socurlly
lwilh NOC rervlces)

o Sytlem Operolioni &
Sotlwo.e Upkeop
Aisuronc6

o Potch Monogemenl {OS,
dolobore, ond oncillory
sollwore)

o Upllrne Guoronleet &
Defrned Servico Levels
[2,{/7 monllo.ing &
operolioni)

o Sollworo & Hordwore
Updqier (Ensuring oU

componenls remoin
cur.enl)

o PeriodicVulneroblllly
Scons & Penelrolion
Tesllng

o Anliviur Polcy & Definilion
uPdoles 

1..i. ,,.,i .r:i.. r-.:o Perloamonce R6porl5 A
Rool Coure Anotytis (For

., ony ouloger)
o lncldenl-BosedReporting

& Heotth Chect Reporlt
- lusogo, compule &

rloroge inrighk)
o Prooclivo Molnlenonco ol

Inlroslruclu16 &
Apptcollont . -

o Polch Monogemenl ,:;

o Dolobore Adrnlnlslrolion I
ll

I

Migrolion lrom Erisling syslems lor
tollowing rervice5:

o RAAST

o Mobile Sonking
o Cord Monogernenl

Syrlem
o lnle I

Coll Cen16r

High

Hioh

12 I tink (lBFf - Bil Poyrnent) High

l3 FRMS
Hlqh

l4 Sl'^-S Gotewoy & Ernoll &
WhotsApp
Chonnel

Hi*t

t5 Roort Golewoy SeMcer lllgh
t6 NADRA Hlgh

Pagc 20 of? I



t7
Core Bonking Syslem

High

18 HSM High

r
l9

Cord Produclion system

Mobile Appllcotion

o ios
o Huawei

Hbh

I

n lnlemet Bonklng High

I
2l

Coih Monogemenl Podol lor
soloder disbul'emenli:

o Bulk |ronifer lo RAAST

o gulk honrler lo Core
Bonkln

User monogemenl should include
o complele hlerorchicol slruclure
ol users, prelerobly with
inlegrotion copobililier lor IDAP or
ony other conlroflzed uler
monogement ryslem wllhh Slndh
Sonk ,.

High

C

Role moriirgement-i
conirolled occeir lo dilterent
moduler bosed on osrigned user
roter. following o n.ld.io.know
ohd need.io-occerr borii. ll must
incorporole lhe lour-eyat
prlnclplo ohd moker.chacker
fu ncllonollly wherever necessory.

High

A comprchciilva repdding syslem
lor Rol6 Monogemenl onClD. -.

Monogement; irrovldlng d'eloiled'
inslghts inlo uro olqt, qccest
levalr. permltllonr, ond ony
chonge! mode, ensudng
koniporancy ond cgmglloncc

trtf'Strl
_::"r: *t i:l:i
14:r!.i-',

24

The Dovlcc Umltr I Coollog Crl
conllgurollon ModulG should
enfoace o conRguroble cop on lhe
moximum number of regiJlered
devicer, ensudng conlrolled ond
reosonoble rettdclioni.

High

25

Ihe n.po.llng Modub ihould
include MIS (Monogemenl
hlormolion Sysleml reporls ond
interoclive dorhboordr, providing
reoltime inslghls ond onolyticr for
beller buginest decition-moking.

High

.-*--g-
Sr{oHB,cNrr F,,rg5L1 Slndh BrtrL Unltcd - Sopply & IBlt.llrrlo! olDigltrl P.ym.na Phtform Sotuton
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Slndh BrrL Lirit.d. Supply & Iosr.llrlioo ofDlgtl.rt PryDcot ptrlforE Sol[lto!

26
Fund.r Ironsler On ut

Hlsh
lnler Bonk Funds lronsler
(ltlnk/Rooii)

Hh['

Bill Poyrnenh Hbh

29
Mobile t-oodi
(Prepoid/Porlpqid/Bundler) HlCh

s ATM Cosh
Withdrowob

ILocol/lnlernollonol)

ttlsh

Fund Tronsler Hlgh

Bill Poymenl Hlerl

Mobile lop up Hbh

u POS Poymenls Hlgh
E€orrrnerco
Tronsoclion Hlgh

36
Bill poymenlt tocilitoted vio ltink,
lBill, NADRA, o. ony olher
inlegroled bill og916gotion
plotforms.

Hbh

37 Fundr Tronllor from Sindh Bonk
olher bonk

tlhh

38 Fundr R6calpt. lrorrlblnir f tinf i<i
Slndh Eonk

hbri

39

0

Roceivhg horie remilloncer vio
lhe Sindh Bonk Remlllonce

Ct rlomer Regirlrolion- Exlsling

lllch

-

11
Devke Regblrqtbn vrlh
dlonogenEnt' . Hlgh-

12 PorswordCrcolion/Rorel I iirbh

43 tovodler/B6nellclod€i
Monoqemenl

!bh.

4 Accounl l-imll Monogement Hhh

45 Cord Llmlt Monogernent Hlgh

46 Cord Servicet for Cr.rslorYre6 Hbh

17

Cord Servicer (Phyiicol &
Virluol/Digilol Cord) for oll
poymenl schcme, ovoiloble wilh
Sindh bonk ot lhe lhe ol UAT l,e.
t,nion Poy lnlemqlionol, Poy
Pok, Mo5ler Cord, vko elc.

Hlgh

a

Co.d Monogam.nt
o c.rd Raqucst

o Card Slatut ChanSe

o Change PIN

Hlgh

49 Theme & Home Screen
Monoaedrenl

Hlgh

50 Bolonce lnquiry Hlgh

rI
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5l Title Felch Hlgh

52 Mini Sloiement Hlgh
Slotemenl ol
Pedod)

Account lFronvlo Hlgh

54 ATM Locolor Hlgh

Longuoge Selectlon (URDU/E gfrhl Hlgh

56 Terrns & Condilioni & FAQ! tllgh
57 ln App Notillcotionr HlCh

58I
6l

Dorrnonl Accounl Acltuolbn

AIM/CMS/Swilch/lnlemet
Bonk n

Hlgh F
62

Securlly potch monogement
oos
o Applicollonr
o lkawoll

S.curtry Ccillcclont
laquLrnor r:
Vondor should be 6o27ml cerlifgd
ond musl provlde docunEnlqry
evldence

HlCh

63

Proposod solu,ion murl be PCISSF
(PCl Sof twore Secudty.Frqm6wortl.,
provlde documenlory evidence Hlgh

u ConllnuoJs iupporl muil be
ovoiloblo ot o0 tirner 12,{X7}

Hlgh

65
lnlimotlon loSlndh bonk User
Groupg through olerls / ernoib

Hlgh

66

I

Deploymeht of senior resourcet lo
monllor tervks qdoplion, onolyze
pertorrnonca irends, ond
prooclivov odclres! potenlldl hsu6s
in lhe produclion envlonment ..--.

NADIA lD Cord Voldotlon
o vorilicotion of lmoge of

NADRA Cord (Ronl ond Bock
Bolh)

o OR/0or Codo Scon from bock
NADRA Cord ond provide lhe

ult in API

Hhh

lD Docum.nl Yqldotloi a OCR
o Degp leomhg ond Neurol

bqsed OCR of NADRA lD Cqrd
(lhrough REST APll.

o OCR ol CNIC Number kom
NADRA Cord for cuslorner
convenience,

o Cloud boied APl.
Documanl Volldollon - Iochnlquc
o Eoied on lhe presence o,

londmo s ovoilobb on lhe
documenl (using compuler
virion)

o Pr65enco ol photo on lhe
documenl

9-
BnNrffio.u.d

Sindh B.nk Linil.d - Sup!'ly & tnrt.ll.rlo! ofDtgttrl prymcDtptrrforh Sotutior
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o Pres€nce ol logot
o Preience of heodings ond

lille5
o Delgclion ol wqtormorkt
o Volidotion using deep neurol

networts.
Ironrllleroflon S.rvk! - Utdu lo
Romqn En9!5h
o Should Provlde 98% preclsion

in tronililerolion, helping
bonks rtore cullomer dolo in
ilondordlzed formoh.

o Should enobles beller
cornpotibilty with lhe bonk',
exigling dotobore sy!teme,
eliminotlng polenliol enoR in
slodnq cu!lomer d6loils.

tocbl Cornpqdron - Tcchnhuer
o Should hondle of complex

vorioncet of loce
oppeoronce likg beord,
9lorre3, oge.

o Should cqpoble ol
Comporing loce lrom [Ye
pholo wllh lhe pholo
ovoitobte in the identity
documenl lo meel
complionce requkenEnls

fqelql UYrn6! - Hurr
o Should oble io ochieve 96%

Succest Role
o Should toko l6sr lhon 3

reconds lor vodncolion
o- Comporison b9h./6en ony lwo

rourcer of piclureS
,r Coofiquroblelhrerhold

I
67

Touchlc$ llomatlc ' :
o Should be copoble of hlghv

secure m€qns of finge.pfnt
ouihenlicqlion by copluring
rlrNlloneour lmoges ol ,

lingerprinlr ond d€Iver Mulli.
Foclor Aulheniicollon lhrough
o slngle inleroclion.

o Should be copoble lo
qchleve 95% Succe$ Role

o Slrong Livenei! Checks
o 2 Thurrbt, { Fhge.r,8 Flngort
o Le$ lhon 3 lecond! lo{

veriticollon
o MinimqlSize SDK
o Should be cornplointwllh

lolowing:
o SBP, SECP & NAORA
o Copoble ol relecllng Silcon

Prinls

Pmposcd Soludon should bc r PCI SSF
validdld/clnifi€d rpplic5rion sysilhs for
dcbr c.rd hosrin& switchir& roulinB urd
c5rd mrnelcmant for EMV clrds for
dnlcmlrionll .nd locrl s..hclrE

Hlgh

I

.---c-
SNoHB,cNKi li..r6511111

Sir h B.rk l,lmltcd - Srpply & INt.llrtio! of Diglttt Ptymrtrt ptrrform Sotuflon
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Sirdh Blrk Llnlt.d. SupFt, & lutrl.ttor ofDtgtrit p.yncnr ptrtforh Sotrrion

68

ATM Drivint rnd conro[in[ moilillt|ai
provid6 optioos to m!nr& ATM rcl.t d

lltivities ard palfornr scrBal remotr
op.rations on .n ATM tcrminel dircqly fronr
lhc applic{rbll bact-offf cc

Hbh

69 Ironrqclion quthorizollon ond
iwitchlng plolform deslgned io
provlde o complete ,romework for
lronroclion twilching ond chonnel
monogemenl undor one slmpfingd,
consblenl 6co-!ystem,

Itlgh

70 Pmposod solulion will inraafrcc rs !
middlcwolc suilch for &nhcr conncctivity
with rhc drornck, Cor. BDtinB ad 3rd
Parly sctrps EridioS in iDstiorrc's cco-
mviro !cnt,
Ioclusive card msnaBencnt mo(hlc to issue.
m!Ir!gr. Foc.3s, rnd D(rloodizr cirds lo
inslitutc s ow, cusronErs.

Hbh

7l SolulioD should aoEpty with dl thc
pt6-lolly kmrrtr SBP qgdltio4r f.Bsrding.
irsuc!& rc{uin cid. MoreovEr, should
mn6rm to c{tcr Prymcnt Schemc msndttes
U LINK VISA. MEErcEd' PayP.lq
U!ionPry)

Hlgh

72 Proxi3.d solution should support intcrfacing
wilh th6e scbaacs dirccJy ls \rEIl &r vi!
lLinL

.- 4,.

Hlgh

Systcrn should bc crp.blc b dcfiic multiplc
pmduct s.tup und.r s'lnc BIN rvith diffcrd
IiDil lnd prcducl Eatur.s.

.::ttlrifi'-

,jirl/:..-rl

71 Prcposrd Solution slbuld b. Ilcxiblc to offa
conD.crivity $rough niddlc$rrc, APls,
Wcb servic6, ISO85 8l and NDC.

HlCh

A unificd modul& platform thsl suppoG
fl.xibl! Switching ard Rorting to Mljot
na.lrorts, C.ar& Associltionr rnd
Pmcassors.

Itlgh

76 lnkroF.blc rtrC*stgirg 6.ility od dilfurrr
kird of inErfrc. c.g. rcP,iIP Soctc{ bed
ISG8583 to Wcb Scric. xMl- .rc

Hlgtr
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77 Flexrbl. mcssagc routing mcchini$n c.&
brr.d on Ba{k's, BIN, lP. Bsnt Account
nuErbcr ctc.

lllgh

78 Supports sAF (Slor. &. Fonyt$ mcchGE;
Lo ensurc gua.r.ntaad dclivcry of fioBncial
adviccs

Hlgh

79 Mulriple HSM coolccriviry wilh Fail.slf€
lnd Lo8d Brllncing suppon

]tlg[r

80 Multiplc itrdcx LMK suppon for HSM
rharing

Hbh

8t Able to ptocess larga volurrcs of transoction
wilhout rry impac oD ptTbrmrdce (High
PcrformrIca + Mrx. Groughtlrt)

lllgh

82 Systcm supporr foi cusrom rou- lT6liiii
i\f,itchirg tra[s0ctiol6 to IssuaG Acquinrs
& co-netwo*s.

,rch

83 Proposcd solutioo mu$ pmvidc configulrt l.
ponfolio for debit cud delirrty !t custom(,'!
preferrcd or branci rddrEsi

Hlgh

u P.oposcd solution oltering should provide
iirtlal cerd lgsulnca l€rdi[ig io thyricel card

Hlgh

85 Systcdr should hrvc an cscolarion ffi
bssed on dlc slcrt !r?c aDd iE cor.figuluiors

tllgh

86 Syst€m should providc ! real limc monitorioS
modlrlc or drshboard in backoflicc froln
Mlerc brctoffic. usar catl view all thc
rusactions tha rC pro..3!cd thrcuth lh.

Hlgh

a7 SFtem thould hrve dre r+oru availabtc
rdated lo thc Switcb. ATM rcporB, Cnd
related rcports. All of lhc,.a rq,orls lo b€
mad. waihblc in muhiplc fomrl like .CSV,
PDF, Word, Exccl, ctc.

'r'flrih ''

88 Syslem should ill lh. scheduling ofrcporrs Hlgh

89 Proposrd solulion mwt hrw ability lo
int rfEcc with IntqrEt B,rtiEg SolutioA
mobila app, Cdl Ccntcr M 0nd EnistinS

RAAST solution for tr LssclioDs rcutinB

llbtt

90 Vigrrtrcn of Conpler. poflfolio Dalr fiom
Prrvious Srsrem to n.w onc should b€ th€
panofScoF

,rhh

9t Prcposcd solution !o suppon dynomic
Durr€ocy conltrsion foa intedltional cross

Hlgh

BnNr
W,xaxlJ Sildh BrBh Llbh.d - SupDly & l tl[.fiorofDlgttlt pryltr.nt phtforn Sotcttoe
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92 ropotad toludotr lbould tu
loilng lr.[3rc1106 portfollo:

Balance lnqulry
8iI lnquiry
ElllPaymant
C.!hWhhd.aw.l
Title Fetch

FundTransfer
lntcr Bant fund Tranrler
Receipt prlntlng optlon wllh cholce

sel€cl Yer or No

Minlstatem€nt
Plt{ ChanSe

PIN Generatlon
Card Acllvatlon on ATM (Green PIN)

Channel Artkatlor / deactlyallon.
Emnd a8nostk card and

ba5ed blometric iervlcei ove.
danne{wlth and wlthout
lnterhce to NAoP,A)

Card and cardlers based do
accolnt acthration

RAAST Customer Alias accou

aeSlstratlon and P2P thnsfe I
ter hr6l

Hlgh

93 Prop6.d Solollo! uu.t brvc rDlllty td
.!r.tihh lrtc8rltion rlah follonltr4
.trtld.r: 

I

O HsM

o 5M5.nd Emailgateway

o GllEente, r.:

o Mobih rpdkation . .,

o lnternet Eankln8

o NationalSwhch{l.Unl)

o Core banklng

o Card perronal[.tlon
O NADRA

O FRMS

Hlgh

a!Jr.:-.,,

91
I

I
95

Ensur€ a compr€hcnsiw limit mtnigelncnl
modulc imludc diffarnt limit profil.r, fcd

dcfitrition srd chrrgcs d.finition wilh aDDttol

ovar limit bascd tralBtclioo pmccssin8

Proposld Solution Erust support sturdord

ATMS c.g. NCR, wincor, Dicbold .nd olhd
[tia hbcl ,cTM dcsiS!.d oa NDc ud DDc

bmbcol

HlSh

I
Hlgft

I I

96 ProPoscd Solurion must ba prDvbioncd of s

rElio( thtoud bioErttic Nlh.nlicalior
proccss using NDC protocol mhcf€itly btEhd

Hlgh

.*-(:,-
SlrunBnNr
r-L-r.rJaIrd

Slndh Erok Llrnh.d - Sopply & Inltrlhtlotr of Dl8ltrl Pryn.nt Ph orm Solutlor
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.goostic .nd cornplinnt wi0r ATf'f troS
controllcrs

,8 Finonciol/Non-llnonciol konsoctiona
originoled by our cuilomeF from our
own ATMS lo the core bonklng
iyslem.

Hlsh

99 Finonclol/Non-llnonc'tot honroc on5
originoled by olher bonk'i cuslomert
lrom our own ATMS 10 lhe core
bonking iyitem lor posling ot odvico
koruoclions ond onwqrd rouling lo
the olhor bonk

tllgh

r00 Ihe conlroller should hovs
comprehensive reporl! ol eoch
chonnelwtue ond soch cotegory
wise lronroclionol reports wilh ATM
uptime, do\.mlinre, AfM rlolus, AIM
heollh. elc.

Xlelr

t0l ATM murl rupporl the QR bqled
corh wilhdrowol hohsoclion
hoppBnlng through the mobile opp
of the bonk uring rtondord NDC
orotocol.

Hlgh

102 Ihe lystem nu5l svpporl lhe
selection ol denoninollon ol lho
llme irl corh wtthdroii,;t'tr6ril lhe ""'
urer by displqying 2 or 3
cornllinqllons ol corh denoninoiions

Hlgh

r03 Syrlem muil provlde GUI bqsed ATM
Moiiitodng lo view te.rlinol delollr,
rervico slolut, evenls, ond
replenkhmenI inf ormollon

Hlsh

t04 Syslem must suDporl lhe oclivolion
ol debit cord vlo ATM lcreen PtN).
fhir will ollow lh9 qJslomcri lo
oclivole thelr debil ccird! vld IATM :'
chonnGl

Hlgh

t05 ATM nuil hove multi-lhguolsuppoil ,.iltih

t06 Syslem musl provlde o[ ATM rololed
reportl like ATM uplirne, downtirne
reporl, ATM slolus report, heollh
reporl, honiocllon repod, etc,

Hlgh

t07 Propot d rohtior thould rllpport
followlot trrn5rctlolr o!ATM latcrt c.:

o Salanca lnqulry
o Sllllnqulry
o glllPaymant

o caihWithdrawal
o Trtle Fetch

o FundTransfer
o lnter Bank tundTr.nsfer
o Rlceipt prhtln8 optbn wllh

choice to l€l€ct Ye3 o, No

o Mlnlstatemant
o PIN ChinSe
o Proof of life

Hlgh

HX
g--
BnNrc
alrru

Slndh lrtrt Llnltad - Supply & Inrtsllrrior ot Dlgltrl p.y[Ght phtfon Sotution
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a!.dJ

o PIN Generatlon

o Grd AEtir.tlon on ATM (6reen
Pt )

o Channel Actlvation
o Cardhar Cirh witMrawal

t08 Cord ond cordlers bosed dormont
occounl oclivolion

Hhh

109 lolulbn mu luppo.l CDM/CCD,,I:

Walk In Cu$ohercesh and
Cheque Deposft afrer cerdless
blometric auth€ntlcatlon,
Cash deposlt to other lllnk
memb€r bnk

HlSh

I t0 Syrt Ir mott trvc lt. provi.tionlrS oi
totlotrlrt typaa ofllElt tl ElniEErE:

o Regular llmlts
o lndlvldual llrnhs

o Sha.ed llmlts

O lnclusive llmltt
o lnnantlimhs
o . Piovlslonal llmhl .,),1:,i.-
o MCC llmlts
o EillPayrn€nl limhs

Hlgh

AT?r1 f rofl llnt/Manrg.I[.nl

o Load c.oofig!..d6iE
o Load Date Tlme
o Lo.d lmag!
o OpenaTM
o Close ATM

o lnltiallzeATM
o Terminall0
o TermlnalFunctionallty
o Terninal Cipabilhl6
o Template

o D€mo8ra9hlcs

o sop€ryiror Details

!

Hlgh

:;,:;t*i I

DaYlca! D.trll
o Alrlgn Gltlcal Devlaa(5)

o c.ra€nes oetall
o D€nominstlon and Threshold

o Cash Handler
o Oevlce He.lth

Hlgh
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Supply Hcdlh
o cash Handler
o Carsattes Oetail
o Journal Prlnrer
o Papcr
o Ribboo
o Prha He.d
o Print Knifu
o R€celptPrlnt€r
o Staus
o Oescriptlon

HlSh

IarElnd Coultar
o G3te$e wlse detalls and rtatur
o tlenomlnatlon statusei and

details

Hlgh

ATM T.nplrt.. d.n!ir8
o Ternlnalfunctlonality
o TelminalCapabllllles
o Etc

o ATM Me55a8e

o ATM Recelptswlth Formats

Hlgh

I

onltorlng Hlgh

o Snapshot

o Detalls

o Replenishm€nt

o E!"nts

oLgr.!ioo!

o lnt€8r.tlon u/tlh MIre APlGatcway
o lntegidon whh Mid sr?G ,
o lntegr.tion with MPG CAs

o lntegratlon with MPG LDAP ri;i
o lntegratlon whh Core banklng

,yslem

Ph.l-8ullP.yD.trtr

o Send Bulk

o Recelve Bulk

Phr!.2-P:lPP.ym.nl!

o S€odln8 Massage

o R€calvlnt Meis.ge

Ph .J - P2M P.ym.nh

o Cuslomer hitbted Payments
o Allar/l8AN based Paymentr
o QR bar€d P.ynents
o Merchant lnitiated Payfi€nt
o flTP - Nour/Late,

P.g. l0 of?l



SitninS ond veriryiog ligllaturcl of

bndard APlr for lbova use-a,&sas a5

cttion

fi!6s!8Ca

by the SBP

ollowlng contlgur.doDr sbould bc lhe

o Satch ProcesslnS

o Oprratlons
o Notifi.atbns
o u3€r ManaS.ment wlth l.rAP and

Appliaatlon usar

o Role Manaaement

o Se<urlty Module lor Userand
Pa5sword s€ttlngs

o AudltU.il
o oualAuthorhathnscttlnss
o Defhe Paymant Networls
o Carllf,ctteManaErment
o Channal managdient
o Oefne chrnnel
o ConfiSurat-on of taaNaction

tkneoot
o AlGn Mana,e'lait' -i :: r r' l

o MonhorlnS

o TIans€cllons

o UserChanBelt

o Trerractbnr
o settlcmant
o General Led8rr Account!
o Gt Polllru wlth crfteria..
o 6r Potrhrihrriii5.''
o Repont.

I o[ tt. rolollo!:

coopl.l. loll,lio! Dult b. propG.d wll

o oebit Card

o Prep.id Card

o Vlrtualcard
o lnstantCard lssuancr

o Supplehentary Card

o Contactless card
o Should auppon all sahemer e.g

P,ypal. Vlia Martarc6rd and

Union p.y

oh8 of follovlrg:

alltlo fo. C.rd M.tr.g.o.Dl

Cunomer .3.n indlvl(tual Entity
O€mographic Oetalls seBr€Bat€d

from A(Eounts and other

$tgln
L--L:-rrl

Bmt<
dlrIJ

Sltrdb B.ol UDllrd -Soplay & lolt!fl.tlor ofDlglt l PryD.llt phtforta Sotutio.
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{ccot!l

o The Core BankingAccount

Crrd

lnstrument thatwlll be l/sed to
perfo.m traniactlons wlth set ot
rules, controlt and policies

Par30!allzrtio!

o workflow Managem€nt
o Stepi Enablement
o Embosdng file generatlon

o CIF imports

Aclivrtlo! & Utagc

System should be ableto define
slepr foa curlomer to perform the
actlvatlon o[ card

S.(orily

oefinlthn of tha Xays .nd HSI\,

€nabled pIot.ctloo fo, card
sccurltylndudln8 EMv, PlN, CW,
ft/x etc

Globrl PollcL!

sct ot Ruler and permlrion on
(ard wlth pollcles of use, prhlng
polkles and oth€r dct lls

Chrtrtrcl D.liritlon

o DellnlnS ofthe channels tor usige
ofthe cultomer and a.rd produclt

Indiridu.lked Polic]

Providlng irdlvidual experience
and sk palameterilothe
custoner-on demand

€nablement

C..d CoDt.ol

o leverilAPls r€lated lo the Card

Contol operatbns,
o Enable/dlsable ATM, POS, ECOM,

coF
o E{ommarcr lntefia onal

PcBc 32of7l
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CMS- Pmduca Mrll.t.m.Dt

o Product Dellnhior!
o ClonhgotProduct
o Ce.d Personallzathn Cycl€

o Chann€ls - Transactlon - le€r and
ch.rger dellnhlon rnd relatlonshlp

o Scheme ready producB ror VtSr!
Me$ercard, UPt and PayPak

o Personallzatlon Atet Setup at
product Ie\r€l

Cltls - UElt Porfollo

o R€8ular Umits
o hdlvldu.lUnits
o Shared Umlts
o lnclusiv€ Limhs
o lnstant llmlts
o Provisbnal Ljmlt3
o MCC U6ltr
o Blll Paymeot Llmltt

Crrd lt!l|r[c. & PcEoEdizrllo! Modulc

o custornet Creeiiinll EiF lmt oh,""'
APl.nd Bacl-offic. Po.lal fur

, qrstomer creation

. , o Card lasuance - For different card
. prcdlctt
o Centrallred lssuancc

Sacurlty Mana$rEnt
Ganelat€ end nianaSe the PlN,

cvv, MDN and eth€r lecurtty :

p@tocols In acEirrdancr'io PCt SSi
Framework l':i
API extenSlon for initant lrsuance
of cardt

tr. rli:l

Pagc ,J ofT l
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PNE BlD MEEN G:

ln cas€ of any clarlfkatlon or to obtaln d€tall€d technkal requi.ement documents for btddln& a pre-btd
nretlngcin be held at Slndh B.nk Llmitld Head Offfce,3rd tloor, Feder.tt6n Holse, Abdullah Shah Ghart
Road, Xarachl.wlth prlor notlce for rn appolntment

ljc.nrc / Sunoon

It would be mandatory for the Bldder to provlde a llcens€ / Support for {OS) year ror the product and
provideon-site cgmp.ehenslve support, extendable at the B.nl(s dls.retlon.
After deployment, the vendor will be relponslble for providln8 and applyin8 anytype of patch update or
mandatory update.
The vendor is also re.ponsible for provldlng and upd.ting the propoied solution to the latest releas€s
when requlred or develop€d bV the vendor.
The llcensesfo, the required assoclate/rupponing tools should be provlded by the bldder.

Plgc 3a ofT l

CMS- Crrd Op.r.(lorr

o Enabl€ / oisable tran5acllons fora
Cu3tomer

o Block / Unbloct MCC& Miolora
paltlcular cu5tomer

o lnternatlonal tranndion
actlvatlon / d€-actlvation

o Elocklng tran$ctlon hom a

Countrles 6t Product Livrl
o Tok€ni.atlon Slpport
o Channel lhklq Bnd d€-llnkln8 for

ATM / POS or.{ommerce lssuln!
o glock/Unblocl MCC & MIO for e

parllcular Product
o Slocklns lranlactlonftom a

countri!! tt curtomer Lrvel
o RenewalRules

o Replacem€nt Rules

o Virtual Card Bruance
o Supplementary Card Request
o Masking Profile
o HSM Componcnt Support
o Permlssion for Cald Statut
o 30 Seqrre

RaForlt

o End uselshouH bc able customke
. the reports
o Run-time d lfferent fihert should b€

applied

o Back offlc€
o PersorEll..llon
o Monlloalnt
o Cu(omer Relailonlhip
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Annual M.lntGninc. Contr.ct IAMCI

The Sank shallenter an AMC agreement wtth the successful bldder inltlallyfor the perlod of (05) years to
provlde complete utllltv ofmalntenance & and suppon servlces (1,e., on-slte & and off-slte),The agreement
would also capture the responrlbllitles and obligatlons of the selected bldderand SBL, Any malorchanges
in the application whlch wlllfallunderthe'SLA', and the vendorwillbe responslble.

.:.,i.,. .1.:.t.t

''1ii;! ii.!!-iiil
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