
SINDH PUBLIC PROCURBMENT REGULATORY AUTHORITY

CONTRACT EVALUATION FORM

TO BE FILLED IN BY ALL PROCURING AGENCIES FOR PUBLIC CONTRACTS O}'
WORKS, SERVICES & GOODS

l) NAME OF TrrE ORGANIZATION / DEPTT.

2) PROVTNCTAL / LOCAL GOVT./ OTHER

3) TITLE OF CONTRACT

4) TENDER NUMBER

5) BRIEF DESCRIPTION OF CONTRACT

6) FORUM THAT APPROVEDTHE SCHEME

7) TENDER ESTIMATED VALUE

8) ENGINEER'SES'IIMATE

Sindh Bank Ltd/Administration

Competent Authority

(For civil works only)

9) ESTIMATED (AS PER CONTRACT) _ _-

Scheduled Bank

d-l--

-* I

IO) TENDER O T &

11) NUMBER OF
(Attach list of buyers)

I2) NUMBER OF BIDS

l3) NUMBER OI'BIDDERS PRESENT AT

14) BID EVALUATION REPORT
(Enclose a copy)

I5) NAME AND ADDRESS OF THE

l6) CONTRACT AWARD PRICE

I7) RANKING OF SUCCESSFUL BIDDER
(i.e. 1", 2"'r, 3"1 EVALUATION BID).

,22

c

2
.)

J)

l-t
Rs.

IN EVALU
1

.) Au,,

18) METHOD OF PROCUREMENT USED : - (Tick one)

a) SINGI.E S]'AGE - ONE ENVELOPE PROCEDURE Domestic/ Local

b)

c)

d)

SINGI,E S]'AGE - TWO ENVELOPE PROCEDURE

TWO STAGE BIDDING PROCEDURE

TWO STAGE - TWO ENVELOPE BIDDING PROCEDURE

PLENSE SPI]CFY IF ANY OTITER METIIOD OF PI{OCUREMENT WAS ADOPTED i.C.

EMERGENCY, DIRECT CONTRACTING ETC. WITH BRIEF REASONS:

TIME

1t3

I

fu or.*,*c oF BIDS c?



le) AppROVING AUTHORITy FOR AWARD OF CONTRACT competentAuthority

20) WHETHER THE PROCUREMENT WAS INCLUDED IN ANNUAL PROCUREMENT PLAN?

Yes No

2I) ADVERTISEMENT

SPPRA Website
(If yes, give date and SPPRA Identification No.)

Yes SPPRA EPADS sr.ro. 7C o I c(t I
Qq l-l l2Je

No (r
Yes Express Tribune, Jeejal & Jang

2Zl.=(/224
No

Dornesric/

Local int.

Yes No

Yes No

FOR USING A

Yes No

Yes No

Yes No

Yes I.lo

nl
i)

ii) News Papers
(Ifyes, give newspapers and dates)

22) NATUREOF

23) WHETHER QUALTFTCA
WAS INCLUDED IN BIDDING /
(Ifyes, enclose a copy)

24) WHETHER BID EVALUATION CzuTERIA
WAS iNCLUDED IN BIDDING / TENDER
(Ifyes, enclose a copy)

25) WHETHERAPPROVAL OF COMPETENT WAS
METHOD OTHER THAN OPEN COMPETITIVE

26) WAS BID SECUzuTY OBTAINED FROM ALL THE BIDDERS?

27) WHETHERTHE SUCCESSFUL BID WAS LOWEST EVALUATED
BID / BEST EVALUATED BID (in case of Consultancies)

28) WHETHER THE SUCCESSFUL BIDDER WAS TECHNICALLY
COMPLIANT?

2e) WHETHER NAMES OF THE BIDDERS AND THEIR QUOTED PRICES WERE READ OUT AT
THE TIME OF OPENING OF BIDS? Yes No

30) WHETHER EVALUATION REPORT GIVEN TO BIDDERS BEFORE THE AWARD OF

CONTRACT?
(Attach copy of the bid evaluation report)

Yes
7

No



31) ANY COMPLAINTS RECEIVED
(if yes, result thereof)

Yes

No No

32) ANY DEVIATION FROM SPECIFICATIONS GIVEN IN TFIE TENDER NOTICE / DOCUMENTS
(Ifyes, give details)

Yes

No No

33) WAS THE EXTENSION MADE IN RESPONSE TIME?
(Ifyes, give reasons) Yes

No No

34) DEVIATION CRITERIA
(Ifyes, give Yes

No No

35) WAS IT ASSURED BY
BLACK LISTED?

THAT THE NOT

36) WAS A VISIT MADE BY ANY PROCURING AGENCY TO THE
SUPPLIER'S PREMISES IN CONNECTION IF SO, DETAILS TO
BE ASCERTAINED REGARDING FINANCING
(Ifyes, enclose a copy)

37) WERE pROpER SAFEGUARDS PROVIDED ON
THE CONTRACT (BANK GUARANTEE ETC.)?

ANCE PAYMENT IN

38) SPECIAL CONDITIONS, IF ANY
(If yes, give Brief Description)

Signature & Official Stamp of

"/
(l2.26

ts n A t sna lt
3 Slcuritg

LIMTTDD

Yes No

Yes No

Yes

No No

Yes No

SPPRA, Block. No.8, Sindh Secretariat No.4-A, Court Road, Karachi
Tele: 021-9205356; 021-9205369 & Ferx: 021-9206291

@Eil@
313

I
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SINoHBANK
.o \'I.rl

Pown To Tnt Pronr 'r' Flg.rtr5l!

M/s. TCS Private. Limited
TCs Head Office 1.01-104,

Civil Aviation Club Road

Ka rachi.

Subj ect: Contract Award-Provision of Courier Services

Dear Sir,

The management of Sindh Bank Limited is pleased to award the subject contract to

M/s. TCS (Private.) Limited, in accordance with terms and conditions mentioned in

our tender dated 28/0l/2026.

Please acknowledge.

Sincerely,

For & behalf of Sindh Bank Limited,

'I'ubish Ali
Ilead of Adnrinis & Securily Division

SINDH BANK LIMITED
HEAD OFFICE
3RD TLoo& FEDERATToN HoUSE,
ATDULIAH S}{AH GHAzr RoAD,
CLlFroN, KARACHT-75500.

t +92-21-111-333-225
: +92-21-35829320

+92-21-35829394
: +92-21-35870543
: nwwsindhbank.crm.pk

+qr-r lJl-frr-t r d u'tl!:
+lf-r | -rdtr9fr' oI
+qf-|1-r6Afqrql
+ar-rl-r^^a.6(r:-+
www sindhbank com.pl ::z!
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Bid Evaluation Report

Provision of Courier Services

I Name of Procuring Agency Sindh Bank Limited
2 Tender Reference No. SN

3 Tender Description Provision of Courier Services

4 Method of Procurement Single Stage One Envelope Biddlng Procedure

5 Tender Published & SPPRA S. No.
SPPRA E-PADS -5.26010697891 Express Tribune (English) , Jang (Urdu), Jeejal
(sindhi) (28l01/2026)

016 Total Bld Documents Sold
7 Total Bids Recelved 01
8 Technical / Financial Bid Opening Date & Time \2/02/2026 at 1100 Hrs.
9 No. of bids qualified 01

0010 Bid(s) Rejected / Disqualified

t. 
^/o

Ndme oI Fltm ot
Btddet

Quolilled /
Disquallfied in

Technlcol /
Ellglblllty

lnspectlon/
Mandotory

Cost ollered by the Biddet
Ronking in

terms ol cost

Comporison with
Estlnoted cost

(Rs.6,033/-)

Reosons for
acceptonce/

rcjection
Remorks

1 2 3 4 5 6 7

i. M/s. TCS (Pvt)
ttd Qualified

Rs.4,898,70
(The tariff structure based on

per-shipment weight, under

different service levels)

Only Bidder
Rs.1,134.30
Below the

estlmated cost

Only bidder
as Most

Advantageous Bld
Accepted. Award

of Contract

Rule 48 has

been
complied

Details on the above as below:

Accordingly, going by the Technical/Financial Evaluation criteria laid down in the tender document, M/s. TCS (pvt) Ltd is the most advantageous
bid i.e, Rs'4,898.70, and their bid is also below the estimated cost, hence recommended for award of contract for providing courier services to
countrywide branches and offices of Sindh Bank Ltd.

Members Sirnature- Procurement Committee

Dilshad Hussain Khan
Chief Financial Officer

Tabish Ali Shah
Head of Administration

Parve: Bhutto -0irector Works &
(5MlU) Karachi
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SINDH BANJK
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l,()wlR lo'fttt rr()t,t l- al i l-l9. ruijl E

TE NDER No: SN DB/ADM I N/TD I LiLS | 2026

Dated: L2-02-2025

Provision of Courier Services
Certificate in Compliance of Rule 48 of SPPRA

This is to certify that as only one bid was received against the tender, so Rule 48
has been complied with detail as follows:

Member Procurement Committee

r\

Head of Finance Division Head of Adm ion r Works &
Services (SMIU)

S.No Estimated Cost Current Tender Price

01 Rs.5,033/- Rs.4,898.70



(

COMPARISON OF COST FOR PROVISION OF COURIER SERVI cEs AMOUNT IN RS
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s.No Year Tender Cost lncrease 1O% Estimated Tender Cost

L 2024 4,947 4,947

2025 4,947 498 5,48s

2026 5,485 548 6,O33
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PROVISION OF COURIER SERVICES
EVALUATION PERFORMA

Bidcter Name; Tt'- * 1 ( v+ 2'TV)

*Acquiring of 707u nrarks is mnntlntorl for qutlificntion in evaluation criterin

Serial No; O I

l'ouzia S rnt

o
nt Committee

I HIiAI) ()I' ADMINIS'I'ITAT'ION

CHIEF FINANCIAL OFI'ICEII

tl usl n

Division Finnncc Division
Athrr lqbal
Administration Division

Members Proctt

)

3

s.
Nc

Decrirtbrc 'f otal
hlads

htarls
Obtair:d

Renurls Atlachngd of rch+.ant
q.llgroe in cah ce ir
nurdalorl,. Incu of

mr>conplime m nwlt
sfl}e uvarded

Ewidsre
Attxhed

IJ

A,rrm

tts nl,5 prES* ntl .v 
l1 n C:li* ntE I

Lt51
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'l h,I rnl

'['otal l\'IarIs 100 \(J\i Quafifitrd / Disqualifi sd

DIRECTOIT WORKS & SBRVICES
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ALIFICATION P

Blacklisting by
SPPRA & Sindh

Bank Ltd

Alternate Bid
is Offered

Qualifed/
Disqualifed

2 X Warning
Letters lssued

Registered with
GST/Income Tax/SRBBidderS.No

No No QualifiedNoYes1 MIs. TCS (Pvt) Ltd

Finance Division
Hasan

---1

-fuvu,Fouzia $hamin
Operation Division

Muhammad Athar lqbal
Admin Division

Members Siqnature- Procurement Committee

Dilshad Hussain Khan
Chief Financial Officer

Tabish Ali Shah
Head of Administration

Parvaiz Ali Bhutto
Director Works & Services - (SMIU) Karachi

{

tl**=""4



ANNEXURE "E"

1.1 FINANCIAL BID FORIV/PRICE SCHEDULE

T(iNAIURE pc 
[4E tu\ Il\lDH BAN}( LTD

CFtliHeac of Frnancp

ltr rU ol Administrrtron

rrecror Wurks & lie es

r)

uced on

FinancialBidl
(Applicable lbr the 1'ear 202 IU

Nanre of Bidder ]Q[l-!..!-Q

SECTION "A''

SIICTION "B''

BANK'IO BANK

DETAINED SERVICE

SECTION "C''

TCS (Private) Limited
101'104, Crvil Aviation Club Roarcl, Karachi - 75?O2' Pakistan

Tel +92(21)111 123456
Fax . + 92 (21\ 99242837
Web . www.tcs.com.Pk

A L DOCIJ

*ltate (llank to Bank)
Weight wirhin ciryS. No.

5 5.2034.50I Upto 0,5 kg
r38-55.200.6 to 1.0 kg?
138[iach rrdditional kg 55,20J

331.10I .14.90Sub Total
{76. l0Total

toRate* (S. No. Dctaincd Weight
Upto 3 kg ).01

I

69tiach additional kg1

216Total

I]ANK TO GENERAL

S. No. Weight
tc llank to (len

Within Citv Ci1)'to CitY

I Upto 0,5 kg I 4.5 () -s 5.t 0

2 0.6 to 1.0 kg 55 20

_1 Iiach additional kg 55.20

Suh'l'otal I{.1.90 3i l.l0

Total 476. I 0

IT CA
* Rate

towirhin cityWcightDescriptionS. No.

96Upto 0.5 kgCNIC. / Debit Cards & Debit Cartis PinI
13896Sub

2il.6{)'I'otal

* Ilatc
600For UAE 0.5
Iworld 0.5Rest

0.5
0

.--._--*--)

SF]CTION "E''

Citv to Citv

li8
t38

I

I

!

138

2

J
Total

:
I



JONATURE PC llllElvlB RS.SI BAN}( LTD

es0lHead of Fina e

sllcTloN.,F"

sEc't'loN,.c;"
Additional nronitoring cltarges on collecti
srmc through CPO servicc. Rs

*(l ra ntl

*'l'his (,'rand 'l'otrl n ill hc r:ons ils
bc thc one rr hosc ',j\tost .\dr an

Note

.i Ba(i of Admtnistralion

fron.r Bank Ltd and ons,ard dispatch ofthe

(Sum of T'otal of
Ils {tlgtt.70

Sections A+B+C+D+E+['+G)

thc "llitl ()ffercd". \\'hcrcas bc appriscrl thut thc succrssful biddcr *.ill
llid" is thc lowest. (For further clarification refrr.r..otc {. bclorr),

'2.

(as applicablr under Stanrl) Act l(rU9)'fransportrtiol. l,nboilr Chnrilcs & an),othcr

tcd Cost) : (50/o of Rs. - Rs. l,0tl2,+62l.) will be subnrirted with
ntee ln favour of Sindh Bank Llrl.lrr case ol ovrrwriting/rutting/us0 of lllan(r) is found in the Ftnan(ial ll id !lo(unrrlt, lhc bi(l will bc taken as null & void how0ver il the tigltrcs ilrercadable and ire nlso (lul) signcd on ly then, bld rvill l)c icccpt0d.

the critcrit for 0B.nrd ofcontf!ct rillhcr thnn .nnsirlL,riL Most n dv:rntaBeous lti(l is goinE tu be ng the lowest bid offered, encompassjng rhclowest whole sunr cosl w lrtclr thc l'ro(unng r\geil(-v hns to pilv lor tl,e srrv icr.s /i t0trrs (luilIg contnl(t pcrrod. SPPITA ltule 49 nrav plcuse herclerrrd.'l hc sucacssful I,d(ler $. rll lrr tlle onc wltos(,tot.tl sum ofaosl rs (hr loh est. .t tt is packag.. tendcr, so no partinl loivest cost \vrllbc corsidererl,oa Jwird u[dly work.
4 lnca'stltisrcvealcdnlanystdgcaltersuppliedofthcrquiprrentthatthcaskodspc.ificationofthet.,ndorhisnotbcc0nrct.theamountof

th! total suPplie(l ol lhat spe(lli( equipmcnt will be tined io the vendor rvirh dpfrropriatu action as Jeenrerl necessary by the procurcnrcnt
curn nr ilter'

5 Allcunditionsinthcconlr,lctnsreeinentilttachodilsAnnexurt0ircpartoftlristc'nderdocutrrcnt.
6 l'h(' tcnder will be considerc(l canctllcrl if the cont|act agrcenrcnt/p;rfonra[ce sccunty rlicr r!{c signature are not subrnitted with Admln
- 

olfic after 5 days ofconrprotion or bid ovaluarron rcpoir hoistrnI pcriod (3 ddy5) on sil'RA rvebsite.7' su bnr ission of invoiccs w il h lt,.N te r s ummarl' of cc n tiallzed invoree with alI agrct,rJ lbrnra r rlctails will sha re ro ileacl ot'l]ce by bidd er rn
soft anil hard form for paymcnt.

tl Bidder rrrll upload respeclive l].ovincial siles tax on portals o[ provincial revenue iuthorities with in stipulated titnc.9 T'uchrll;nofSalcsandlnconrcT.rrwrthccnlmlizcdl)rynlcntlleceiptdetrllswillb!.provid0llbybankwithccntralizcdpaynlr.nt
l0' No advan'c piryment for tht sill bt made Bank lvill cnsurc the centrallzed paynrert within 30 working days aftcr sub,irission of

nation\vide ccntruliz(,d ihvoi((-.
I t' ln cast ol lost shipmcnt, thc courrer company shall provirle Fllt for the lost shipnlent/ colsignmrnt.'fhe (ourier conrpany shalt submit rhe

incid({)ce report on lhcir lett('r h(:ad and shall also indennify thc Bdnk and ils cnrployccs irom any risk and/ or rcsponsihility drjsitrg in
such d scenario' All ltgal conrplicntions/ claims surf.rct'd r.luc to losi ofshil)nrent shlll be uttenrleil and scttled lry the courier conpany
!vithoutanyfinJnci!l/lcgJr i,vorvcnrentofsindhll,ilkl,imirutroranyofisstufrataoypointrntim(.

12. Slgnlng of lntr,grity Pr(t ts rnaldar()ry on Rs. 50 srilmp pipo.allidavil.
lil Thc bidder shall submit bran.h'!vise bilting (lrta ln both PDI; fonnat atrd Ex.el.llrso(l shccL!, duly co!'rring all relcvanr paranlcte*. 'lhc

dnta shall be pruvidtd ln a (onsoli(lilted mJnn(r, supportcd with conrplcte lrranrh.rvise details, to the sltis[action of the l,rocuring
n gcncy.

14. Thc. birldcr shnll submil n con$olldatcd invoi.r, clcilrly ref.lccting province-wisc appliclhlc taxcs. in ar(ordance with the prevailing tnx
larrs.rulcs, arrrlstatutoryrrquirenrur$ofth.,(lovcrnmrtrlolsinrihnndtllc Govcrntrrrnl rrI P.rktJrul,.r5.llpll(dbl!'.

15. lhcbiddcrshallarrangcand colilprohtrsiv( insurancu coveragr for th! full value ol tltc Bank,s itrnls/itssrl-\ undcr th(' con(rnct.Do.uncnttry rvi(jtncc ol iIsunrn.e (ovrragc shall i)c subntittrd t(] thL, lrrocuri ng Agtncy upori arvrrd of contract nnd as and rvhrnrrrlrrrrrd durrng r')nt pr Iod
16. ln5rlrance rats be

low nsk Non

We, hereby arcept

lil0(tronrrttllsrtrlcal goods,0riginrl CNIC, l,assport & l;ducatjotral Degrcc, laptop, ttobiles, Furnitxrc, othcr
liigh l{isk FnBilc.
and conditlons ag given above,

TCS (Private) Limited
101-104, Civil Aviation Club Roaci, Karachr
Tel :+92(21) 111 123456
Fax : + 92 (21\ .ci92{2837
Vleb r w!v!v.lcs.c()r"r').pk

Designation and Conrpany(S;Bnature of_bidder wit
o"r"d /Zfl#,

ZONI. I)
S. No. Zonc Nanre(s)

I A 4 1.20
') ll "18.30
_) C 55.20
I D 75.90
-5

6
'7

8

Total 220.80
tve zoncstoEnc ()sc I st ol'citie s il1 n as Annexure

75202, Pakistan

chlrge-s

the tcnder docunrenl as t,id
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Date lA-b),*Au At

5.No Company Name Name of
Company

R eprese ntative

Contact

No.
Company
Address

Signatu re

1 .ilI-c! C(v+) Tcs () I o I ildh q$-\

zzzz{11
U ,sr)" S^-i*

l.-!*i
t,I

i.1 k* W

-Pro

Chief Fina ncial Officer

Head of Administration

Director Works & 5ervice \n

Sindh Madressatul lslam University

i

J

I

i
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I

i
I
I
i

i

:
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TYPE OF PROCUREMENI

TENDER NAME

TYPE OF TENDER

OPENIN6 DATT

OPENING TIME

ATTTNDANCE (MEMgER PC)

MI TES FT OP ING O E ND TT ICAL NAN PHASE

ADMrN /,rr.fi,ir,.ro* MEDIA

(o+c.rnn J't run-..-,
(-

s'NGL€ SiA6g-ONE ElfEtOp€,/slNGLE 5TA6E.IWO tNV&Op€,/ TW'O 5IA6a /rLyo srAGE.rWO ENWtop€

l),-Al-kr*c

Chlef financial Officer

HeiJ olAdmlnlittatlcI

0irectcr V/orkJ & 5eruice
Slodh Madresratul lslam Uriversity

NAlvlE

ATTENDANCE (REPS, OF BtDDEnS) t\r

TOTAT BIDs ACCEPTED FOR EVATUATION

TOT' 
'. 

BIDS REJECTED

REMARKS

0r, s C(;

S16NATURE PC |\4E S. EANl( LTD

CF0/Hcad ol tinanc,

ruao of Adniririsrrgtrolr

0irector Works &

STIIU

(,\ t 1,

('

.*17"2_fu"*

I

)
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PIIOVISION OF COTIRIER SERvICI'S

Record of shipment of all dispatched / delivered and returned shipments shall
be provided by courier company in an excel based MIS having following details;

Serial Number
Name of Consignee

Shipment dispatched on (Date)

Courier Receipt Number
Delivery Status (Successful / Unsuccessful)

Courier received by

Date of receipt
Reason of Reason (if unsuccessful)
Re-Dispatched on (Date)

Remarks

a

a

a

a

a

a

a

a

a

a

a

3. SECTION _III TE,CHNICAL SPECIFICATIONS/SCOPE OF WORK
Sindh Bank Limited (SNDB) requires provislon of courier services for its Head Office, Other Offices,
Centralized Units of the Bank located at other premises and 330 branches in country wide regions.
Courier services shall adhere to the following.
Complete Booking MIS shall be submitted by the courier company for all correspondence (Letter /
Documents etc), the same day of pick up from Head Office, Other Offices, Centralized Units of the
Bank and all Sindh Bank Branches.

Complete delivery of shipments MIS shall be submitted by the courier company within 3 working
days of booking.

Undelivered shipments shall be returned within stipulated / specified working days

ln case where shipment lost during transit, courier company will inform immediately to the
department from where the shipment booked for their necessary action.

Courier company shall also provide their services for collection of Branch wise security stationary
from the concerned vendor for onward delivery to respective Branch.

Contract agreement will be extended / renewed up to 3 years on mutual understanding on same
terms & conditions and rates.

Page 2l of70
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Vendor lnformation:
Salman Hussain

42501 -1 528983-1

GoS-KHl-27
Shop No.03, House No.C-92, Shadman Town'

Malir, Karachi.
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Sale Register Serial No.: 90344

Date of lssue: 08-07-2026

Paper lssue To: Adv. Muhammad lqbal Qureshi 5103/HC

(NTN:0000000)

Address: Karachi, Pakistan

Purpose: Affidavit / Undertaking / Agreement

Contact No:

Challan No.: 202622FOC906BA9B

Date: 08-07-2026
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TWO HUNDRED
RUPEES

Please write below this line

*EC
This Courier Service AGREEMENT is entered into at Karachi on this 01't

BY AND BETWEEN

M/s. TCS (Private) Limited, a private Company, incorporated under lslamic Republic

registered office at TCS Head Office, 101-104, Civil Aviation Club Road, Karachi, "Herein

having its
to as

es its successors inthe Company" which expressions shall whenever the context so permits means and includ

interest and assigns of the second part.

b

AND

SINDH BANK LIMITED, a banking company incorporated under the laws of Pakistan and having its Head office

at 3,d Floor, Federation House, Abdullah Shah Ghazi Road, Clifton, Karachi-75600, Pakistan' (hereinafter

referred to as "BANK", which expression shall be deemed to mean and include its successors-in-interest and

assigns) of the Second Part.

L. WHEREAS:

SINDH BANK is a banking company involved in the business of providing banking services including lsla

banking to its customers;

The BANK is desirous to acquire the services of TCS (Pvt) ttd for the provision of domestic

international Courier Service and TCS (h^) ttd agrees to provide the said services to the bank in

accordance with the description of goods/articles, standard and instructions given by the Bank on the terms

and conditions, as mentioned in the Sindh bank issued by the Bank and as per the rate quoted in the financial

proposal of the tender document for the said services'

The BANK desires transportation of mail envelops packets, packages and goods in-between Karachi, Lahore,

lslamabad, euetta, peshawar and other places within the network of the TCS (Pvt) Ltd in Pakistan

hereinafter referred to as the destiiration and the TCS (Art) Ltd agrees to provide these services of

transportation on the following terms and conditions:

contract will be valid from 1't August 2026 to 31't July 2029 and may be extended or renewed for up to 3

upon mutual agreement of the parties on the existinB terms, conditions and rates. lf the Bank decides to

initiate a tendering process but is unable to complete it before the contract expires, for any reason

whatsoever, TCS (Pvt) ttd will continue prcviding services under this agreement for an additional 03

months at the same rates, terms, ancl conditions, or until consent in this respect is received from Sindh Bank,

whichever occurs earlier.

the "Verificationcode or online atscanniYou can
Web"
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i rhe Tcs (Ptt) ttd shall not be liable for any delays or non-performance resulting from circumstances or
causes bevond its reasonable control, including without limitation, like acts of God, flight dislocation, plane
crash, war, hostirities, revorutions, strikes, epidemics, unavoidabre accident, fire, frood, earthquake,
explosions or any other cause similar in nature or due to any law & order situation or requirement of any
governmental agency or authority,.

ii Eithersideon 30 days'notice can term inate the Agreement for reasonsthatwill be recorded in writingand/or
without assigning any reason.

iii rerms oftheAgre3ment shall be governed bythe laws ofthe Government ofthe tslamic Republic ofpakistan
in vogue and as may be amended from time to time.

iv ln case of dispute, the matter shall be sorted out amicably, failing which through arbitration and if still
remained disputed or unsolved can be referred to competent court of Law at Karachi who has the jurisdiction
over such disputes.

v This Agreement or any of its terms may be varied, amended, wavied or discharged only by mutual consent of
the parties in writing.

vi The partie, to thjs Agreement, if desirous of renewing the terms of agreement, may do so on the same terms
and conditions or with such modification as may be mutually agreed upon between the parties.

vii The BANK shall provide, envelops, packets, packages and goods for transportataon to destinations from time
to time for deliveiy in prescribed given period in good order and condition marking suitable to the mode of
transportation.

viii. The BANK shall provide full name, address, telephone number of Destination prominently on each envelop /
packet / package. / Goods etc.

tx.

x

xt

The Tcs (h^) ttd shall transport envelops / packets / packages / goods to destination and deliver the
goods overnight (exclusive of holidays) in a timely manner in good order and condition.

Envelops / packages / packets / goods shall be delivered by the Tcs (pvtl Ltd to the destination on within
the prescribed time frame, after receipt of the same by the Tcs (A^) ttd from the BANK provided the
envelops / packages / packets / goods are to be delivered to Karachi, Lahore or lslamabad and/or any other
destination all over the country and abroad as per their rates quoted for particular service.

a

The courier charges payable by the BANK to the TCS (A^) Ltd will be as under

SERVTCE CHARGES FOR DOMESTTC/|NTERNATtONAt DEUVERtES:

Complete delivery ofshipments M15 shall be submitted by the TcS (Pvt) ttd courier company for letter of
thanks bookings within 5 working days of express booking.

i) As per rates mentioned in the tender attached as Annexure.

ii) No advance payment will be made, bills are only be processed for on the basis of centralized invoices
submission at head office level without any verification from the respective branches

xii. Submission without verified invoices with Master summary of centralized invoice with all agreed format
details will share to Head Office by bidder in soft and hard form for payment.

xiii. TCS (Pvt) r.td will upload respective provincial sales tax on portals of provincial revenue authorities with in
stipulated time.

xiv Tax Challan of Sales and lncome Tax with Centralized Payment Receipt details will be provided by bank with
centralized payment.

xvi. ln case of lost shipment the TCS (Pvtl Ltd courier company shall provide FIR for the lost shipment/
consignment. The TCS (A/t) Ltd courier company shall submit the incidence report on their letter head
and shall also indemnify the Bank and its employees from any risk and/ or responsibility arising in such a
scenario. All legal complications/ claims surfaced due to loss of shipment shall be attended and settled by
the TCS (A^) Ltd courier company without any financial/ legal involvement of Sindh Bank Limited or any
of its staff at any point in time.

Complete Booking MIS shall be submitted by the TCS (h^) Ltd courier company for letter of thanks
bookings the same day of pick up from centralized account opening unit.

a,a

xv. Bankwill ensu re the centralized payment with in 20 working days from th e date of invoices su bmission.



xtx Undelivered shipments shall be returned to centralized account opening unit within stipulated/specified
working days.

Record of shipment of all dispatched / delivered and returned LOTS shall be provided by TCS (Adl ttd
courier company in an excel based MIS having following details:

a. Serial Number

b. Name of Conslgnee

c. LOT Dispatched on (Date)

d. Courier Receipt Number

e. DeliveryStatus (Successful/ Unsuccessful)

f. Courier received by

g. Date of receipt

h. Reason of Return (lf Unsuccessfui)

i. Re-Dispatched on (Date)

j. Remarks

3, PerformanceGuarantee:
5% of the total tender amount of will be retained by the Bank as "Performance Security'' and will be returned
to the supplicr after 90 days of supply of complete tender items, including satisfactory confirmation by the
branch managers, where the items hdve been supplied.

Autho rized ReDresentative:
Any action required or permitted to be taken, and any document required or permitted to be executed under
this agreer,lent by the Bank or the Supplier may be taken or executed by the officials.

5. Termination of Acreement bv the Bank:
lf the Supplier, in the.iudgment of the Bank has engaged in corrupt or fraudulent practices in competing for or
in executing the Agreement.
lf, as the result of Force Majeure, the Supplaer is unable to perform a material portion of the services for a

period of not less than thirty (30) days; and
lf the Bank, in its sole discretion and for any reason whatsoever, decided to terminate this Agreement.
lf two (2) unsatisfactory letters/warnings are issued by the Bank for unsatisfactory performance by the
su pplier.

6, Goods Faith:
- The Parties undertake to act in goods faith with respect to each othe/s rights under this agreement and to

adopt all reasonable measures to ensure the realization of the objectives of this agreement.

7. Settlement of Dlsputes:
- The Parties agree that the avoidance or early resolution of disputes is crucial for a smooth execution of the

Agreement and the success of the assignment. The Parties shall use their best efforts to settle amica y all
disputes arising out of or in connection with the Agreement or its interpretation.

lf Parties fail to amicably settle any dispute arising out of or in connection with the Agreement within (10)

days of commencement of such informal negotiations, the dispute shall be referred to arbitration of two
arbitrators, one to be appointed by each party, in accordance with the Arbitration Act, 1940. Venue of
arbitration shall be Karachi, Pakistan and proceedings of arbitration shall be conducted in English.

8. Conflict of lnterest:
- The TCS (Adl ttd shall hold the Bank's interests paramount, without any consideration for future work,

and strictly avoid conflict with other assignments or their own corporate interests.

9. confidentialitv:
Except with the prior written consent of the Bank, the supplier and the Personnel shall not at any time
communicate to any person or entity and confidential information acquired in the course of the Services, nor
shall the supplier anC the Personnel make public the recommendations formulated in the course of, or as a
result of, the Servrces.

10. INDEMNIFICATION.

TCS (P\^) ttd Name (the "lndemnifier") agrees that it shall indemnify, defend, and hold harmless the
B and its parent, subsidiaries, affiliates, successors, and assigns and their respective directors, officers,

ployees and agents (collectively, the "lndemnities") from and against any and all liabilities, claims, suits,

tons, demands, settlements, losses, judgments, costs, damages and expenses (includinS, without
- limitation, reasonable attorneys', accountants' and experts' fees) arising out of or resulting from, in whole or

in part: (i) any act, error or omission, whether intentional or unintentional, by the lndemnifier or its officers,

XX
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directors, eniployees, or sub-administrators, related to or arising out of the business covered by this
Agreement, or (ii) an actual or alleged breach by the lndemnifier of any of its representations, warranties or
covenants contained in this Agreement (including, without limitation, any failure of lndemnifier to comply
with applicable local, state, provincial or federal regulations concerning lndemnifier's performance under this
Agreement).

ii This Article shall survive termination of this Agreement.

11. ACCESS TO REGUTATOR.

Bidder Name and SNDB agree to provide State Bank of Pakistan necessary access to the documentation and
accounting records in relation to the Provision of Courier Service and right to conduct on - site inspection.

12. Environmental, Social. and Governance (ESGI

TCS (PVT) LTD shall comply with Environmental, Social, and Governance (ESG) standards by adopting
sustainable suurcing practices, reducing packaging waste, using eco-friendly materials, and complying with
applicable environmental regulationS; respecting human rights and labor laws, promoting employee health,
safety, and welfare, and prohibiting child labor, forced labor, and discrimination; and maintaining transparent
records, avoiding unethical practices such as bribery or fraud, and promptly notifying the Bank of any ESG
risks or incidents in the supply chain, while being encouraged to obtain and provide evidence of relevant
certifications upon request.

13. SUPPORT ESCATATION MATRIX
For timely addressing of complaints given support escalation matrix will be utilized/followed:-

scoPE oF wggK

T, SCOPE OF SERVICES

a. The Service Provider is in the business of providing delivery services whicn includes delivery of documents,
packages, parcels, etc., nationwide ("Mail") Express Deliveries.

b. The Service Provider shall collect directly from the Sindh Bank Limitedand its branches any such package,
document or parcel and the mode of collection/delivery shall be as follows:

2. MODE OF COT"LECTiON/DEUVERY

The Service Provider shall arrange tci collect all Mail from the branches/offices of the SINDH BANK situated
across Pakistan or such other locations notified by the SINDH BANK("SINDH BANK Locations"), on the same
day as may be notified by the Customer to the Service Provider. The collection timings for the Bank's Mail by
the Service Provider shall be from Monday to Thursday and Saturday, 9:00 a.m. to 5:30 p.m. and on Friday

9:00 a.m. to 6:00 p.m. The Customer and the Service Provider agree that the Customer may require the
Provider to collect Mail beyond the aforesaid collection timings, if it so requires. , Collection shall be

de against a receipt which shall be jointly signed by any of the authorized staff of the concerned
rnch/office and the collecting representative of the Service Provider. The collection timings shall be

tEVEt-1
Name/Designation

(support staff) Sved Murtaza Ali(KAM)

Landline Phone

Email Murtaza.bashir@tcs.com.pk

First complain if the call is not resolved "within
specified response time"

(4 hours) Cell o32L-22s3144

LEVET-2

Name/Designation
(Regional

Head/Manager/GM) Zahid Rana (KAH)

Landline Phone

Email Muhammad.zahid@tcs.com.pk

Second complain, if the call is attended within
"Specified Response Time" and not attended /

or the problem still unresolved even after
complaining at Level-1

(6 hours) Cell 0301-8248091

tEvE[-3
Name/Designation
(CEo of the firm)

Muhammad Salman
(Reeional Sales Head)

Landline Phone

Email msalman@tcs.com.pk

Third complain, if the call is attended within
"Specified Response Time" and not attended
/or the problem still unresolved even after

complaining at Level-2 Cell

Note: Ensure that no column above is left blank \

a.

changeable with the mutual consent of the Parties.



b. The Service Provider shall deliver the Mail to their respective destinations in accordance with the mode of
transportation & Delivery Service Guide provided by the service Provider. The service Guide comprises of
service provide/s reach & delivery timeline in relevance to the possibility of delivering any shipment to a
specific location involving mid & last mile.

c. ln the event of delays in delivery the Service Provider is due to any changes in the schedule / delays in
operation / Force Majure which prevents the service Provider from delivering the sealed packets / envelopes
between the ,aid period, the same shall be communicated in writing to the Customer immediately.

3. DELIVERYOPERATIONS:

a. TCS shall receive the Documents / Envelop from the designated staff of the Customer offce at Karachi and
nationwidc office in accordance with the Operational Procedure.

b. TCS shall make first attempt to deliver the customer's address, date the shipment is picked up from the
Customer is treated as day zero), and a total of two attempts shall be made by TCS.

c. Pickup and Booking Process:

Shipments picked from Customer premises through proper scanning against Bar codes mentioned on
shipments.

When reached TCS premises, another scanning process conducted by TCS for booking into TCS system.

Reconciliatiorr between physical shipment & pre-booking data of Customer will be done after completion of
booking process at TCS end.

Shipments with incomplete / PO / Non-Service Areas addresses segregated before booking & send to
respective Customer Branches separately.

Cut-of-tim? for daily pickup will be 5:00 pm from Customer Premises. Shipments handover after cut-off time
will fall next day booking cycle.

d. Delivery Process:

TCS will ensure forwarding of shipments at the same date of booking of shipments picked within given cut-of-
time.

Delivery KPls will be in accordance with the Service Provider's Network Guide & line-haul arrangements.

The following delivery method applies:

Documents / Envelops: Shipment will be delivered to any-one at given address.

e. Undelivered / Return Shipments:

All undelivered shipment due to justified reason of attempt will be returned to Customer with proper reason
marked on shipments & available in soft form.

ii. Shipments will be returned on following reasons

a. Address Closed

b. Untraceable / incomplete address (declared after 1st delivery attempt)

c. Shifted

d. Refused

e. Consignee or Blood relative not available (specific to Cards delivery only)

f. TCS non-service location (declared after 1.'t delivery attempt)

g. Entry Banned (Sensitive Govt. installations & specific instructions by entities)

h. No such consignee available at given address

i. lf the returned shipment is for incorrect reasons / fake reasons, the said shipment will be forwarded to TCS

for further delivery without any additional charges (on previous cost).

j. ln case of Fake Returned Reason identified by Customer against undelivered shipments. The Customer will
provide proof of concept along with complete details (previous TCS Booking, Previous shipped address).
Reasons with Closed address, Shifted & Refused will not considered as Fake declaration. After validation, TCS

will re arrange delivery without any additional cost.

k. Customer will share Unique lD along with shipments for monitorinB of undelivered shipments, failing to this,
TCS will not be assumed for any liability.

.
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1. DETIVERY KPI's

a. All Bulk shipments (Cards, SOA, LOT dtc.) will not be forwarded through Airline service due to heavy cost of
Airlift. lt is rather dispatched through TCS road linehaul & mid-mile journey will not be accounted for into
delivery KPls. The By-Air movement service will be available at additional cost.

b. Delivery KPls will be in accordance with the Service Provider's Network Guide will be provided separately &
line-haul a'rangements.

Sector Sector Description
Expres

5

Bulk

Delivery Return

SC Same City Lto 2 Within 7 to 10 days 3 to 4 days

SR Same Region Lto 2 Within 7 to 10 days 4 to 5 days

DR1 Different Region 1(Between Central & North) 1to 3 Within 7 to 12 days 7 to 8 days

DR2
Different Region 2 (South to Central/North & Vice
Versa)

1to 4 Within 7 to 12 days
7 to 8 days

DRE/SR

E
Extended Delivery Zones 3to5 Within 10 to 15

days

10 to 12

days

c. TCS Service Guide will be a control document for service locations & KPls which will be updated regularly

DETIVERY CONFIMRATION & RECORDS:

a. TCS maintains the delivery record of a particular shipment for up to 45 days on TCS systems

b. Complete Booking & Delivery Record will be provided to Customer on a daily & monthly basis for storage at
their end.

c. TCS delivery operations utilize handheld devices at the time of delivery & secure digital signature of
Consignee (Paper-less).

d. TCS can provide digital proof of delivery on digital format without physical verification, verification can be

done within 45 days only subject to registered complaint within a week.

6. DETIVERY DETA!LS:

a. Delivery details of Envelops are to be made available the following day of delivery on the courier's tracker
system.

b. TCS will share complete monthly delivery MIS by 5th of every month except extended KPI shipments booked
on last week of month which will be shared on completion of KPls.

SERVICE CHARGES

Rates Of Express Services

SECTION "A"

SECTION "8"
DETAINED SERVICE

S. No.

r lupto g re t20

z leacn additional kg 50

BANK TO BANK

Weight *Rate (Bank to Bank)S. No.

401 Upto 0.5 kg 25

0.6 to 1.0 kg 40 1002

1003 Each additional kg 40

BANK TO General
*Rate (Bank to Gernal)S. No. Weight

40upto 0.5 ks 251

1000.6 to 1.0 ke 40l
2

100Each additional kg 403

sEcTloN "c"

Citv to CitvWithin Citv

loetained Weight Total

Within Citv Citv to City



-

SECTION,,D,,

SECTION,,E,,

S. No.

1 For UAE upto 0.5 kg 435

2 Rest of the world 0.5 kg 1204

3 Each additional 0.5 kg 690

lnternational tariff linked with dollar price and force major and it can be vary according to market.

Additional:

a) Fixed FAC 20%will be applied on above mentioned rates.
b) lf fuel Exceed of Rs. 250 the variable fuel formula will be applied as mentioned in below.
c) Special Handling shipments (Flyers, Vouchers, Pay orders and cheques etc.) Rs. 100/- additional per shipment
d) TAX will be applied on above mentioned rates as per Govt law.

e) Flyers charges will be charged PKR 25l- per flyer
f) SDB Rs. 80/- against each call exclusive of taxes.
g) SMS Rs. 5l- per SMS exclusive of taxes.
h) For TCS Out-of-Service Locations, services will be extended to an additional cost of Rs. 250/- per 0.5 Kg

shipment &, in case delivery cost exceeds due to heavy consignment, same will be charged at actual with
prior approval of Bank.

i) The lnvoice shall oe payable by the Customer within thirty (30) days of the date of the invoice. ln case the
payment is not made within the thirty (30) days, TCS reserve the right to levy financial charges on outstanding
invoice amount at the rate of 0.5% per delayed day till complete clearance of total dues. Further, if the delay
exceeds the thirty (30) days period, TCS shall be entitled to suspend the Services hereunder till the payment

of all outstanding invoice(s).

Customer's representation that ali shipments are lawful and do not contain prohibited, dangerous, or
contraband items.

Customer's obligation to provide all supporting documents relating to the shipments whenever required.

Customer's responsibility to directly deal with government authorities in the event of any

detentiorr, confiscation, or legal proceedings involving the shipments.
Acknowledgement that TCS is not responsible for verifying the legality or documentation of the goods being

shipped.

I nsurance

A claims procedure clause requiring the customer to notify TCS of any loss or damage within a specified
period (e.g., seven working days from delivery), failing which no claim shall be entertained.

I nsu ra nce:

Sindh Bank shall provide equipment and cheque book insurance coverage on an as-needed basis and notify
TCS Courier Company accordingly. To initiate coverage, Sindh Bank shall declare the total sum insured for the
equipment cr cheque books, following which TCS Courier Company will provide the applicable insurance

premium rates.

Claim Notification Period :

Sindh Bank shall notify TCS Courier Company of any loss or damage within twenty (20) working
days of delivery; otherwise, no claims shall be entertained.
ln case or lost or damage without insurance limitation liability is limited which is PKR.L,000 against the total
loss.

CNIC, DEBIT & CREDIT CARD PIN

S. No. Description Weight

t
CNIC / Debit Cards & Debit Cards

Pin

upto 0.5

kg 70 100

Within
City

City to
Citv

INTERNATIONAL DOCU M ENTS

Description Total



01-325

lN WITNESSES WHERE OF the parties to have set their respective hands at Karachi on the day,

Supplier Signature Witness:

Name

Company Name TCS (Private) Limited

Address 1c1-104. Civil Aviation Club Road.

Karcahi

Stamp

4l'

Signature

Signat

Name

Designation

Company Name

Add ress EcderqEer..lt!9lsc-Slld[Ea[k
Ltd. Head Office, Karachi

fr-
tL Inc*]471*

Compan

Address

ure

2
Name

a
ampSt

d

Fuel Price in PKR Fuel Surchar8e %

0-250 Fix 20%

257-275 25v.

276-300 30%

35%

326 -350 40%

351- 375 45%

50%376 - 400

40t-425 55%

426-450 60%

451-475 65%

476-500 70./.

Additional increase Fuel with Rs.25 5%

)€/'t4'

Designation _

Customer

V\

Name SYEn MURTAZA

o",,r",,,"" 1?ji;l,"'J,B [,Hfig;,
Address

?o--:l


