
SINDH PUBLIC PR Ru RE LAT

CONTRACT EVALUATION FORM

TO BE FILLED IN BY ALL PROCURINC AGENCTES FOR PUBLIC CONTR,ACTS OF
woRKS, SERVTCES & COODS

Sindh Bank Ltd/lnlormation T€chnology

r)

2)

3)

4)

5)

6)

't)

8)

NAME OF THF, ORCANIZATION / DEPTT

PROVINCIAL/ LOCAL GOVT./ OTHER

TITLE OT CONTRACT

TENDER NTIMBER

BRIEF DESCRIPTION OF CONTRACT

FORUM TTIAT APPROVED THE SCHEME

TENDER ESTIMATED VALIJE

ENGINEER'S ESTIMATE

Supply E lNr.ll6tion of Mim&t Offi6 2024

sNDB/COllADMtN/TDn490/2025

Supplv & lnstallallon of Microsofi Ofiic6 2024

(For civil works only)

9) ESTIMATED (AS PERCONTRACT)

IO) TENDER ON
13.1r.2025 1r00 H6

III NUMBER OF T 3 FOC

(Arhch lis! ofbuyers)

I2) NUMBER OF BIDS
3

I3) NIJUBER OF BIDDERS PRESENT AT OPENINC OF BIDS

I,1) BID EVALUATION REPORT
(Enclosc a copy)

I5) NAME AND ADDRESS OF THE SUCCES
sran Mob6 communiclrion tw,r6d (JfZ)

I6) CONTRACT AWARD PRICE

I7) RANKING OF SUCCESSRJL BIDDER
(i.c. l 

i,2'd,3'i EVALUATION BID).
IN EVALUA

l8) METHOD OF PROCUREMENT USED : - (Tick ore)

A) STNGLESTAGE ONE ENVELOPE PROCEDURE

b)

c)

d)

SINGLE STAGE TWO ENVELOPE PROCEDURE

TWO STACE - TWO ENVELOPE BIDDING PROCEDURE

PLEASE SPECIFY TF ANY OTHER METHOD OF PRMUREMENT WAS ADOPTED i,C,

EMERCENCY, DIRECT CONTRACTING ETC, WITH ERIEF REASONS:

l/l

Rs.12,078.061.8/-

TWO STAGE BIDDING PROCEDURE 

-



I9) APPROVING AUTHORITY FOR AWARD O}'CONTRACT

20) WHETHER THE PROCUREMENT WAS INCLUDED IN ANNUAL PROCUREMENT PLAN?

2I) ADVERTISEMENT
tSq

')
SPPRA Website
(Ifyes, give date and SPPRA Identification No. )

ii) N€ws Papers
(Ifycs, give ncwspapcG a.d dates)

22) NATURE OF

23) M{ETHTR QUALIFICA
WAS INCLUDED IN BIDDTNG / TENDE 'l
(lfyes. enclose a copy) No

24) WHETHER BID EVALIJATION CRITERIA
WAS INCLUDED IN BIDDING / TENDER DOC No

(lfycs, cnclose a copy)

25) WHETHER APPROVAL OF COMPETENT AUTHOR
METHOD OTHER T}IAN OPEN COMPETITIVE BID

r.OR USING A

26) WAS BID SECURITY OBTAINED FROM ALL THE BIDDERS?
No

27) WHETHERTHE SUCCESSFUL BID WAS LOWEST EVALUATED
BID/ BEST EVALUATED tsID (in case ofConsuhancies)

No

28) WHETHER THE SUCCESSFUL BIDDER WAS TECHNICALLY
COMPLIANT?

No

29) WHETHER NAMES OF T[I-E BIDDERS AND TIIEIR QUOTED PRICES WERE READ OUT AT
THE TIME OF OPENING OF BIDS?

No

BIDDIRS BE}ORE TIIE AWARD O1I

/< Xt=zg
- L -1-

No

n

No

]O) WHETHER EVTUATION REPORT OIVEN TO
CONTRACT!
iAtlach copy ofthe bid evaluation repon)

2t3

"llu" ll

ll* lf

Eltr



]I) ANY COMPLAINTS RECEI\TD
(If yes, r€sult thereol)

32) ANY DEVIATION FROM SPECIFICATIONS CIVEN IN THE TENDER NOTICE / DOCUMENTS
(lfyes, givc dclails)

No

33) WAS THE EXTENSION MADE IN RESPONSE TIME?
(lfyes, giv8 reasons)

34) DIVIATjON TION CRITERIA
(Ifyes. sive

No

35) WAS IT ASSURED BY
BLACK LISTED?

THAT THE SELECTED FIRM IS NOT

No

]6] WAS A VISIT MADE BY ANY PROCURING AGENCY TO THE
SUPPLIER'S PREMISF.S IN CONNECTION REMENT? IF SO, DETAILS TO

ROAD:BE ASCERTAINED REGARDING FINANCINC
(lfyes. enclose a copy)

]7) WERE PROPER S TF(iIJARDS PROVIDFD ON V
THE CONTRACT (]JANK CUARA\T[I [TC,)?

L ANCE PAYMtsNT IN

]E) SPECIAL CONDIT]ONS.IF ANY
(If yes, sive Bnef Desoiprion)

5ifgna'ure
-J Autbo

& Offcial S(amp ol'
rized Officer

tzlrlz<

No

SINDIT BANX LIMITED

SPPRA, Block. No.8, Sindlt Secretariut No.4-A, Court Roatl, Kurucli
Tele: 02 1 -92053 56 ; 021 -9205369 & Fax: 02 I -920629 I

@r@
3/3

No

El.,;l

l* lE

t'oR o!'f'tCE USE oNIy E.od orld'ninistrqti.n



8id Eveluslion Repo.t

Supply & Innrll.tiotr otMi.roroft Omce 2024 (Strndrrd).
Name of Procu.inP APency Sind} Barl I-td

SNDI]/COI(/ADMIN/TD/I 490,2025

l SunDly & lns(!llclion of M icrosoft OIAce ?02:t (Strndrrd).
.l Merhod of Procurcmenl Sinsle Stage Orc Dnvelop Bidding Procedurc

j
SPPRA NTI EPADS-S S-251095404/5-251095403/5-251095401/5-251095400
ExDress Tribun., Sindh Dxprcss" Daily Expr.ss (2&10/,2025)

TotalBids Rtcciwd 0l
8 lcchnical / I:inMcial Bid Opcniis Date l:l/l 12025 Tincr ll00 IIouB

No of Bid Technitally Qualincd 0l
l0 llid(s) Rciectcd 0

(9

s. Cost Ofl.r.d by
Biddet

RrnkinS itr
f,stimrt.d cdt

Rs.12.07E.061.8/-

0 l l

1 Commuication (JAZZ). Rs.9,046,9141
Qualificd
Riddcr.

Rs,3,031,1,17.8/-
Accepted 8€ingthe Mort

2

lrs ITCS (l I
ConsulinE & ScNiceO. Rs. 9. I 19.242.69/-

Ri, 2,958,E19.1l/-

2d Bidder

l
Ws EDterprh. I't

Rs. 9,612.43E.12- 3rd Ilidder

Rs, 2,465,623.6E/'

ld Biddcr

NaE: Accordingly, goinglhrough th€ T€ch nicaWioancir l eveluation criteria laid doldo in the tcodBr document,

M/s Prkistu Mobile Commuricrtiotr LTD (JAZZ) is lhe mdl dvtrttt.ous bid.nd nence reomm.Dded for SuPplv &
lnstrll.tioo of MicrGoft olace 2024 (sl!nd!rd).

Nlembers ProcurementCommittee

(M. Dilshrd HNlin Khe)Chi€tFio&cial Ofrer EVP - ChriDcrson
4,\

(Mr. Ashad Abb6 smtuo) H.ad ofAdridsfstion'EvP-Mmtg

(Mr. PBe Ali Bh![o) Diftlo. wqkl & sdie (sindh M.dtEs{r! univcitv) M@bcr

l\



T230662

i rrrc. ro r! ,;o. h, .'dl1q xc,6 r.,,i,i.i.,d

1 1 NOv 2025

lli I lili[ llll[Nlltlmlilllillil il lll

1213:'

OECIARATION OFFEES, COMMI5SION AND EROKERAGE ETC.

PAYAELE BY TliE sUP'UERS/COITTRACIORS/CON5ULTANTS.
conrr.dNumbe.SND8/COVADMTN[0/1490/2025 Or.d.30.1r.2025

IN'IECRITY PACT

convr.t value: Rs.9,046,9r4/

ConvadTltie: suppry & lnst.lr.tion 0l Micbsorr Of"e 2024 (slanda.dl

IP.utt r ltaot'il. (dtrllMleti* urr.dl her.by deLB thar t h- d oh.lEd d tu!..d th. prmrcm. ol any@ntEcr, n3h( inl.G4
p'rrc!. o. orher oblh.rbn , b€rutn lom Glal\@t ol E.dh {Got)o..ny.dml.Brrt. tubdrvlron or {ew ths@l d ,iy otls .n!ry
drEd o@.rdLd by i (Gos)rhdSh..{@fr9r tu58 p..dt .

wnhd, raltrir t,t ! Elry of itE lor€3ot!, lhrbr rad! odrri€dff. lrnh.dl cpre.E .rn ff.t9 nEt ft t t fully

d4r.r.d u. b.oke.e! 6nisi@, L.r ctc paid or r.y.bh r. t@.dDral{!.o..a'edroBt€.nd{EllnotliEoraaro.rotE
ro ..yoe rhni. o, olnid. P.kirBn .nh.r dr*ft or r.dtr.crly rheo .ny n.r!..1 o. Ju.ldk l Fls, ldlJdina iE .rfJi.r.. .a.n!
.!cLtq b@ld, @cuh.1t, dnlttd, D.omr.r, irchold.a rro.s q 4b.i.lr..y. .,ty comminioo S..titknbrl Lnb.. ndl.r't lE
or klckb..l wh.rnr rranb.d e. @eh.t6i fe o, oihe*i!, ,nh rh. obj.<l ol obr.'ni'E o. ldei.a lh. p.@@.it of .
co.u.cr. rrhr, inrcrot, prMr.g. or orrE, ousrlih - beneft in wlEroE. loi6i lrom Pr(!,1.8 a8..cy (PA), ec4 tha *h.$ l"!s

b..^ .xpEsly d4hr.d puru.nt he.Elo.

IP.tlr.. ir.hll CdwntarbE U6h.dl .enifia tnrt it h.r dre .d vrll m.L lull di*L!uE or iI .Sreemenrs ..d a@nsd€n6 whh

.{ p.re^. lf, erp€ct ol or r.lit.d b ttE hE<ljon wirh pA .nd h.t 
^ot 

l.Ln inY .dlon or wlll not bt .nY adion &' ci@nv.fr ,t
.b.( d.d.dtbn, 4pe*iEtbn o, wamnty.

lPrkk n MohlL cdrmlnt iro6 LJrr'li.dl accpts tuLl rcro.liblliy.^d ,rrcr lr.bilny ior maun! any t le d4LotDo not m.klng full

dlsdorlr., mireprcs.nrin! lads ortakin! aiy adion lir.ly to d.a.rt th. pu'por ol lh 3 d€cLdlio^, epe{Mllon and wa.iady lt

{,e6 th{ .ny conr..! i8t't dt Gn privilqe oi other o bl E non or be..tit obla rn.d or g.ocu red ar .foret ld $a[ *nhout prcjudte to
.iyorher.ightaidrco.digavail.bletoPAunderahylaw,.onkactorolher6*rumenl,bevoid.bleattheoptlonolPA.

Notvrh!$hdi.s ..y gl{! .nd ,enEdis dercEd by PA in $n qn4 tP.lEun M.hlL Cd.nu.knin ILnn d).gr.a to hd.m.ilY PA

ror ..y ros or dam{. in@(.d by it on .c.ouit of la @nupr bo!'n!$ 9r.cl'c.t .id lonh.r p.y.ohr..$ljon to PA i. ai .nou.r
eaure! . b rn iim. rh. run ol a.y 6mm sD.L .ri,oonon, bnb., nnd./r id or lklb..l grv.. by P.lln n rr.t l cdrrurk tkE
unlr.dl.! s.eidt(rh.pJrpo*oIobt in'iBrind!.r.ath.prdu.@ olmy@l.a.r, rigni her.n, p.riha dot-reroutt tto^d

100 aa

b.n Gt, r. rh.tffild4 r,m PA



M
g.__
BnNr suppy& rirtalhrion of Mi.msoft offr.e 202,4 orihe atestve6lon (ssndard) (csP Preputrale)

3. SECTION -III TECHNICAL SPECIFICATIONS/SCOPE OF WORK

AlJJ

Sindh Bank Limited requkes Supply & lnstallation of Microsoft Office 2024 or the latest vers on
(Standard) (CSP Preputiale). The requkement will be issued on n€ed bask. Therefore, quantlty may

vary dependint on th€ r€quirement ofthe bank, accordinSly banl willnot be responslble ifthe quantity

asked is notas perth€ scope of wort below and an th:r context no claim willbe entertained. Payment wlll
b€ done on supply of the actual number of items. The purchase of ltem will b€ spread overthe year at

Requ red items shou d strictly be oriBlnal/Benu ne and in accordance wlth the speclflcations below

trrtrDlL

Microsoft Windows QTY

Speclfcatlon

75SLrpp y & lnstallation of Microsoft Office 2024 orthe atestversion
(Standard) (CSP Preput ale)

'lrthe company qua ifies the eligibility crite.ia, theo it willbe requ red to producethe product alongwth
all relevant broch!res at the date/time/location as indicated by the Bank for necessary

i.5pection/verlficat o..

Llcenre /waranw / Suopo.t/

rt would be mandatory for the Bidder to provide a license Avarranty/support for (01) year for the
producr and provlde on-slte suppo^ 2rk7r365 dayr extendable at the &nk's dlscretion. The Liceise

/Waftanty/Suppot period of one ye.. *ould commence nom the date of issue of the Completlon

Certiflcate by the Bank. Oudng the Warranty p€riod, the Eldder wolld be requlred to undertake all

oecessarv modifications not falling under the puruiew of'Chanse Management', srch as updates, bus

fixes, changes in the application, oranvothersupporitssandwhen required at noextra cost.

'The icenses of the requked other associate / suppo,tinE tools should be provlded bY the bidder

Delivery Time: Within 03 to 04 Weeks

PRE BID MEETING:

ln case ofanycla flcation required reSardlng Bldding Document, a pre-bid meetln8can be held atSindh
sank Limited Head Offic€ 3d floor, federation Houseabdullah Shah Ghaziload &ra.hiwith pnor notice

Pagc2l of58

License
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SINDH
bwtr ToTHt Pbtu .r.

PO No: 301225

.d

Dare: 30 r2-2O25

D.r! alr,
With Reference to the Tender Bid SNDB/COK/ADMIN/TD/ r49O/202s Dated 2a-or0-2025 For

Supply & Installalion of Microsoft oflice 2024 (standard) at Sindh Bank Ltd Submitted bv vou Aftet
deta;l ;eview the Sindh Baik ttd Managem€nt is Plcas€d to info.m that vour Tender Bid is accepted

subject: supple & Ifttaltatiop of Mlcro.of! AEe! 2024lglcsC dl

!q4! & ce4d!!!gs!

M/s Pakistan Mobile Communications Limited,
Jazz World Headquarters, 9rh Floor,
C2 Tower, New Blue Area,
c 9/2, Islamabad.

Above P.ices are inclusiv€ of aU taxes

JSw S. Z,eeshan Ul Haq
SVPI/1.T. Division

A\\.)4r
Head of IT

ITEM Unit Cost
QTY

Total Amount
With All Taxes.

supply & lnstallation of Microsoft office
2024 {standard). Rs- 720,6261- 75 Rs.9,046,914/-

UAN
PHONE

+at-t t-tr -r.r-t t t dt.-! .l
+ar-rt-rd{larr.:c))
+qt-tt-ab{laraf -
+at-tt-76AL.6fr-J4
w !i.dhb.nk.@ * iP

N4";.
,'J\t-'4,J/'J/I, it4

L 61 - - qt/.rd, r,,! t n,h L!

SINDH BANK LtMtTtD
HI^D OFFICE
3RD FTOON- [ED'RATION HOUST,
ASDUII H SHAH CHAZI ROAD.
cLrFroN, x RAcHl-75600. wE0

+92-2r - 1l r-ll3-225
+92-21-35829320
+92-21-35829394
+92-21-35870543
wMr.sindhbankcom pk

BANK

PURCEASE IBPEB

.ILrJ

'fr



c576819

soP-0664-62264L

Non-Judicial

il IIililil ilfilrr]t

GoS-KH l- 1 13A644 A7 2389 LF B

Rs 31,56sl-
Contract 15(a)

sindh Bank Limitcd [36s40087]
Pakistan Mobllc comhunrcation Umited f 080269471

Muhammad Aamr Khan I42201_6400125_51

Pakistan Mobic comm!.Gtio. Umited I08026947J

26-Dec-2025, ).1 :28:12 AIvl

2025E44ACD40EOlB

Th rty One Thou$nd Sx Hlndred and Sixty Fve Rlps Onlv

Paid 
-nro{rgh Ga[.n

your a Stamp papc. by $anning thc QR codc or onlina at ww..sta.n .pk Lrsing the'Verflcaton Through web'option,

SN DB/HO/ADM I N/TD/1 490/2025

AGREEMENT
SINOH BANK LIMITED

HEAD OFFICE 3rd Floor.
Federation House, Abdullah Shah
Ghazi Road, Clifton, Karachi75600

AND

PAKISTAN MOBILE COMMUNICATIONS LIMITED

Jazz World Headquarters, gth Floor, C2 Tower, New Blue Area, G-9/2, lslamabad

I)* ilq t

t*",
I

.'

,,mfu
\\a\,:g/-/

,K.

I
M

'}>ii
rr!,;JH s-i|r."_E
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E-STAMP

Dated: 29th December 2025

THIS SERVICE LEVEL AGREEMENT ("Agreament") is made at Karachi on this 29 day of
December 2025 and shall be deemed to be effect,ve from (30h December 2025) till, (30s
December 2026) by and between.

BY AND BETWEEN

Sindh Bank Limited, a banking company incorporated under the laws of Pakistan and having its
registered office at HEAD OFFICE 3rd Floor, Federalion House, Abdullah Shah Ghazi Road,
Clifton, Karachi 75600 and its operational head office at (hereinafter referred to as "SNDB"
which expression shall, wherever the context so permits, mean and include its successors-in-
interest, nomanees, legal representatives and permitted assigns) of the one part;

AND

M/s Pakistan Mobile Communications Limited, a Company registered under laws of Pakistan
and having its registered oflice at
Jazz World Headquarters, gth Floor, C2 Tower, New Blue Area. G-9/2, lslamabad ,

(hereinatter referred to as "PMCL" and/or "Sorvica Providgr" which expression shall, wherever
the context so permits, mean and include its administrators, authorized representatives,
successors-in-interest, nominees, legal representatives and permitted assigns) of the other part.

(SNDB and PMCL may hereinafter collectively be referred to as the "Parties" and singly as

"Party").

V

U)* Jtrt
{

coxnNu^-lroN sHEET

Government of Sindh

\



RECITALS

WHEREAS,

a) SNDB is a banking company desirous of hiring the Services:

b) Paklstan Mobils Communicatlons Limited represented that it has the requisite
resources, necessary infrastructure, approvals and skills to provide the Services to SNDB
as detailed herein; and

c) Based on the representation of Pakistan Mobile Communications Limited, SNDB has
agreed to avail the Services from Pakistan Mobile Communications Limitcd on the
terms and conditions as set out in this Agreement.

d) Allterms and condition of the tender documents will remain parl of this agreement

NOW, THEREFORE, THIS AGREEMENT wlTNESSETH and in consideration of the mutuat
covenants contained herein, the Parties do hereby agree, undertake and declare as under:

1. lnterpretations and Dofinitions

1.1 ln this Agreement, unless the context otherwise requires:

References to Clauses and Appendices ar€ refer€nc€s to clauses and appendices
of this Agreem€nt;

Words importing one gender include the othergender:

References to persons include bodies corporate, firms and unincorporated
associations;

The singular includes the plural and yrbe yersa;

Relerences to all or any part oI any statute or statutory instrument include any
statutory amendment, modification or re-enactment in force from time to time and
references to any statute include any statutory instrument or regulations made
under it;

The recitals to this Agreement shall form an integral part hereof: and

The headings in this Agreement are for the purpose of reference only and shall be
ignored in the interpretation of this Agreement.

1.2 ln this Agreement, unless the context otherwise requires, the following terms shall
have the following meaning:

"Agreement" is as deflned in the preamble and shall include all appendices
attached thereto:

"Confidential lnformation" is defined in Clause 10i

"Force Maieure Evsnt" is dellned in Clause '12;

"Parties" is defined in the preamble;

"Party" is defined in the preamble;

"Payment Schodule" means the aggregate charges for the Services calculated
in accordance and set out in this Agreement; and

"Services" means lhe services to be provided by Pakistan Mobile
Communications Limited to SNDB under this Agreement;

,Yt'rt'-
{

\'\L



2, Term, Termination, and Notices

All terms & conditions oftender documents shall remain pa( of this Agreement.
This Agreement shall be deemed to be effective from its execution / effective date
mentioned at the top of Agreement and shall remain in full force and effect for I
Yolr unless terminated earlier by either Party in terms of clause 2.3 below.
Agreement will be terminated:

i. lf either Party, in thejudgment of the other has engaged in corrupt or fraudulent
practices in competing for or in executing the Agreement.

ii. lf either Party, in its sole discr€tion and for any reason whatsoever, decided to
terminate this Agreement after serving upon the other Party a prior thirty (30)
day notice, in writing, communicating said Party's intention to terminate the
Agreement.

iii. lf issued two (2) warning letters / emails by SNDB Ltd for unsatisfactory
current performance of Pakistan Mobile Communic€tions Limited.

3. Scrvices / Obligations on

Pakistan Mobile Communications Limited shall provide the Services as set out under

4. Payment Terms

l. ln consideration of the covenants and agreements to be kept and performed by
Pakistan Mobile Communications Limited and for the faithful performance of this
Agreement, SNDB shall pay and Pakistan Mobile Communications Limited shall
receive and accept (as full and final compensation tor the Services furnished by
Pakistan lrobile Communications Limited under this Agreement) the payments as per

AsIgsllglL
ll. lt is expressly agreed between the Parties that the payment to be made by SNDB to

Pakistan Mobile Communications Limited for the Services rendered shall be flxed price
during the entire duratjon of this Agreement without any revisions or negotiations in
the price during the tem of this Agreement. However, after the term ofthis Agreement,
the rates may be revised with mutual consent.

lll. SNDB shallbe entitled to setoffagainst and deduct and recoverftom anyfees orother
sums payable by SNDB to Pakistan Mobile Communications Limited at any time, after
providing a prior fifteen (15) day writt€n notice to PirCL, any tax, levy or other amount
whatsoeverwhich may be required to be deducted by order of any Court / Authority or
under any law now existent or which may come into existence during the currency of
this Agreement

lV. The payments to be made to Pakistan Mobile Communications Limited in terms of this
Clause 4 shall constitute the entire remuneration to Pakistan Mobile Communications
Limited in connection with the Services provided under this Agreement and neither
Pakistan Mobile Communications Limiled nor its personnel shall accept any trade
commission, discount, allowance or indirect payment or other consideration in
connection with or in relation to this Agreement or to the discharge of the Services
hereunder.

5. Service Provider Penalty

lf M/s Pakist n Mobile Communications Llmlted fails to provide a solution within lhe
agreed Timeline, then Sindh Bank may be entitled to charge the penalty at the following
rates with following considerations.

Penalty Ratos
. Rs.5, 000/- per day or
. 3% per month ofthe contract valu€ whichever is higher

2.1
2.2

n-
6. Erit Management

ivr

\



lf the Service Provider terminates this Agreement pursuant to Clause 2, it undertakes to
cooperate with SNDB in complying with the exit management plan that SNDB shall
formulate and require the Service Provider to abide by to ensure the smooth transition of
Services in absence of the SeNice Provider.

7. Complaint Handling Procedure

Business Email: cloudsupport@azz.com.pk
Garaj Helpline: 0304-1'1 10365
Garaj Self Service Portal: https://oaraicloud.com

8. Business Continuity Plan

Service Provider represents and warrants to SNDB that it has and shall maintain a
business continuity and disaster recovery plan to enable delivery and performance of
Services upon the occurrence of any event or circumstance beyond Service Provider's
control, including without limitation acts of God, war or tenorist attack, pandemic, riot, fire,
explosion, catastrophic weather event or natural disaster at any primary locations, and
agrees to review such plan with SNDB upon request.

L Renegotiation/Renewal

The Service Provider agrees that SNDB shall, subject to Pl\,lCL's consent, reserve the
right to renew this agreement on renegotiated terms and conditions, as may be agreed
between the Parties.

iji. Pakistan Mobile Communications Limited Acknowledges that the SNDB is under strict
confidentiality obligations with regard to all the information and affairs of its Customers.
Therefore, Pakistan Mobile Communications Limited shall not disclose any data,
information or other affairs of SNDB customers which may come to the knowledge of
Pakistan Mobile Communications Limited in providing the above Services. Pakistan
Mobile Communications Limited undertakes to obtain from its employees involved in the
Services to provide written undertakings to maintain the confidentiality obligations of
Pakistan Mobile Communications Limited under this Agreement.

iv. ln the event of breach of the conlidentiality provisions laid out under this clause, the
breaching Party shall be liable to pay damages to the other Party and shall indemnify
and hold harmless the other against any injury arising out of any breach of this clause.

v. This clause shall continue to survive for ten ('10)years following the expiration and/or
termination of this Agreement.

lndemnification

Each Party (the "lndemniller") agrees that it shall indemnify, defend, and hold harmless
the oth€r and its parent, subsidiaries, affiliaies, successors, and assigns and their
respective directors, ofricerc, employees and agents (collectively, the "lndemnities")
from and against any and all liabilities, claims, suits, actions, demands, settlements,
losses, judgments, costs, damages and expenses (including, without limitation,
reasonable attorneys', accountants'and experts'fees) arising out of or resuiting from,
in whole or in part: (i) any act, error or omiTion, whether inlentional or unintentional,

I \ 
^1 

)"-.-[&-'
+dF* \ \

11.

Xv

10. Confidentiality

i. For the purposes of this Agreement, the term "Confidential lnformation' shall mean
technical, financial and commercial intormation and data relating to a Party or its
Affiliate's respective businesses, finances, planning, facilities, products, Services,
techniques, processes and shall include, but is not limited to, discoveries, ideas,
concepts, know-how, techniques, designs, specifications, drawings, blueprints, tracings,
diagrams, models, samples, flow charts, data, computer programs, disks, diskettes,
tapes, marketing plans, company names and other technical, financial or commercial
information and intellectual properties, whether in tangible or intangible form.

ii. Each Pady shall ensure that it maintajns confidentiality to the terms and conditions of
this Agreement and the Confldential lnformation and shall ensure that it does not
divulge or disclose them to any other person who is not a party to this Agreement.



by the lndemnifier or its officers, directors, employees, or sub-administrators, related
to or arising out of the business covered by this Agreement, or (ii) an actual or alleged
breach by the lndemnifier of any of its representations, wananties or covenants
contained in this Agreement (including, without limitation, any failure of lndemnilier to
comply with applicable local, state, provincial or fede.al regulations concerning
lndemnifier's performance under this Agreement).

ii. This clause shall also survive aftertermination ofthis Agreement

12. Force Majeure

Neither party shall be liable for any failure to perform or observe its obligations
under this Agreement, if such failures or delays are caused by acts of God, wars,
riots, strikes, accident, explosion, fire, shortage of labor or materials, labor
disputes, government restrictions, or any other cause beyond its reasonable
control. ln the event of the occurrence of any of the foregoing, the date of
performance shall be deferred for a period of time equal to the time lost by reason
of the delay. The affected party shall notify the other in writing of such events or
circumstances promptly upon their occurrence.

Any period within which Party shall, pursuant to this agreement, complete any
action or task, shall be extended for a period equal to the time during which such
Party was unable to perform such action because of Force N,lajeure.

lf, as the result of Force lvlajeure, a Party is unable to perform a material portion of
the Sewices for a period of not less than thirty (30) days, the other shall have the
right to terminate this Agreement by serving the other with a prior seven (07) day
written notice communicating said intent to terminate.

13. Governing Law and Jurisdiction

This Agreement shall be governed by and construed in accordance with the laws of
Pakista n. Any dislures. contmldsy o. claim eising out ofor in rclation to this Asreefrenr which cannot be resolved
amicably, *ill be rcfercd for Aibimrion unde. thc tubitEtion Acl 1940 dd its rules ih*under. as ammded from time to
time. Artitratim will lake piace in lslmabad, Palishn ard a sre dbirator will be appoinied with the witten ,nuEal mmenl
ofthe Parries. or by the coun in rhe evcnt rhar the Parti* are unable ro a8re to a choice ofArlitrator. The d@ision ofthc
Arbihro. sh.U bc tinal and binding on bolh the Paflies.

14. Severability

lf any provision of this Agreement is held invalid or otherwise unenlorceable, the
enforceability of the remaining provisions shall not be impaired thereby. ln such case, the
Parties shall make every effort to replace the ineffective provision with a new provision
which has the same effect, or as approximate an effect as possible as the said provision.

15. Ensuring Access to SBP

Pakistan lvlobile Communications Limited and SNDB will ensure that the State Bank of
Pakistan is provided necessary access to the documentation and records in relation to the
outsourced activities and the right to conduct on-site to Pakistan Mobile Communications
Limited if required.

16. AuthorizedRepresentative

Any action required or permitted to be taken, and any document required or permitted to
be executed under this agreement by SNDB" or the Pakistan Mobile Communications
Limited may be taken or executed by the authorized olficials.

17. Good Faith

The Parties undertake to act in good faith with respect to each other's rights under this
agreement and to adopt all reasonable measures to ensure the realization of the
objectives of this agreement

18. Conflict of lnterest

e[ )"
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Pakistan Mobile Communications Limited shall hold the SNDB interests paramount,
without any consideration for future work, and strictly avoid conflict with other assignments
or their own corporate interests.
PI

19. Anti- Money Laundering Requirement

Each Party acknowledges that it does not violate any statutory/prudential requirement on
anti-money laundering or record keeping procedure as per existing laws/rules and
regulations of locals as well as foreign jurisdiction.

20. Third Party Rights

A person who is not a party to this Agreement has no right to enforce any term of this
Agreement.

21. Obligation of the Contractor

Pakistan Mobile Communications Limited shall perform the SeNices and carry out
their obligations hereunder with all due diligence, efflciency and economy, in
accordance with generally accepted professional standards and practices, and shall
observe sound management practices, and employ appropriate technology and safe
and effective equipment, machinery, materials and methods. Pakistan Mobile
Communications Limited shall always act, in respect of any matter relating to this
Agreement or to the Services, as faithful advisers to the SNDB., and shall at all times
support and safeguard the SNDB legitimate interests in any dealing with Sub-
Suppliers or third Parties.

ll. lf the obligation of warranty period is not met or delayed, the repair etc. requirement
on this account will be carried out by SNDB & the billed amount will be deducted from
the performance security/ upcoming payment due to Pakistan l\.4obile Communications
Limited. Risk & subsequent cost to this effect if any will be liability of the Pakistan
Mobile Communications Limited and any subsequent expenses on the equipment will
also be borne by the Pakistan [.4obile Communications Limited

lll. Pakistan Mobile Communications Limited shallp.ovide the performance security in the
form acceptable to SNDB for the '10% of the tender value for the period of 1 Year
from the date of Submission of performance security. ln case Pakistan Mobile
Communications Limited does notfulfill its commitments, 'SNDB" reserves the right to
enforce the performance security provided PMCL has first been granted a sixty (60)
day cure period for the redressal or remedying of the breach or default alleged by
SNDB, which shall be granted in the form of a written notice clearly identifying the
breach or default alleged against PMCL. Said performance security may only be
encashed if PMCL Iails to remedy or redress the breach alleged.

22- Taxes and Duties

Pakistan Mobile Communications Limited and its Personnel shall be liable to pay such
direct or indirect taxes duties, fees, and other impositions levied under the Applicable
Laws, the amount of which deemed to have been included in Contract Price.

23. Assignment

Either Party will not assign its job or obligations under the Agreement to anyone, except with the
prior written permission of the other Party.

24- Notices

l. Any notice or other communication given or made or in connection with
contemplated by this Agreement shall be in writing and served to a
address as specified in this Clause (or any other address it has notified

by hand; by registered
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post: or bvwParty in accordance with this Clause a fol



other electronic method of communication agreed in writing from time to time
between the Parties.

Notices or communications sent by registered post will be deemed to have been
served on the date that such mail is delivered or delivery is attempted. Notices or
communications sent by fax will be deemed to have been served on the day of
transmission if transmitted before 4.00pm in the time zone of receipt but otherwise
on the next day. ln all other cases, notices and communications will be deemed to
have been served on the day when they are actually received.

lll. Notices

Nqtjcqs 1o M/s Pakistan Mobile Communications Limited will be sent to

Notices to SNDB will be sent to:

Attention: lnformation Technology Division
Address: 3d Floor, Federation House, Clifton, Karachi
Fax: 35870543

Amendments

This Agreement may only be amended / modified in prior writing and signed by both
Parties.

UNDERTAKINGS

PMCL agrees and undertakes that,

l. lt shall supervise and direct the performance of Services competently and
efficiently, devoting such attention thereto and applying such skills and

expertise as may be necessaryto perform the Services in accordance with this
Agreement. Pakistan Mobile Communications Limited shall be solely

responsible for the means, methods, techniques, sequences and procedures
used and to see that the Services, when completed or finished complies

accurately with the terms ofthis Agreement;

ll. lt shall exercise all reasonable skill, care and diligence in the discharge of the
Services agreed to be performed by it under this Agreement. lf in the
performance of the Services, Pakistan Mobile Communications Limited has a
discretion exercisable as between SNDB and any third party concerned,
Pakistan ilobile Communications Limited shall exercise its discretion lairlyi

lll. lt shall retain full responsibility for all the Services which it is committed to
render under this Agreement;

lV. lt shall give all notices and comply with all the laws and regulations applicable
to furnishing and performance ofthe Services. SNDB shall not be responsible
for monitoring Pakistan Mobile Communications Limited's compliance with any
laws or regulations;

V. The Services will be carried out by professionals qualilied to perform in a timely
and efficient manner and with all reasonable skill and carei

Vl. lt will employ such numbe. of persons as may be required for carrying out and
discharging obligations, duties and responsibilities and for providing adequate,
effective and efficient Services. All such persons shall be directly employed by
Pakistan Mobile Communications Limited, who shall as employer be directly
and solely responsible for all such employees and personnel and for the
payment oftheir wages, salaries and other benelits: and

Vll. Pakistan Mobile Communications Limited and its employees shall respec{ the

25
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27. WarrantiesandRepresentations 6^tt--

Attention:
Mr. Muhamad Khurram
Jazz World Headquarters, gth Floor, C2 Tower, New Blue Arca,G-912,

lslamabad

laws and customs of Pakistan.
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l. Both Parties warrant to each other that they have duly obtained all necessary
consents and regulatory approvals frorn their respective competent authorities to
enter into this Agreement.

ll. Each Party represents and wanants to the other Party that neither the execution
and delivery oI this Agreement, nor the consummation of the transactions
contemplated herein, will violate or conflict with: (a) its constitutional
documentation; (b) any material provision of any agreement or any other material
restriction of any kind to which it is a party or by which it is bound; (c) any material
statute, law, decree, regulation or order of any governmental authority; or (d) any
arrangement whereby it has not paid any collateral amounts to the other Party or
any of its offlcer with regard to the award ofcontract hereunderor its performance.

lll. Both Parties will use all reasonable care, skill and diligence in carrying out their
obligations, duties and responsibilities under this Agreement.

IV. Any and all pre-existing intellectual property rights (legal and beneficial) shall
remain in the ownership of the Party having created or owing the same
immediately prior to the signing of this Agreement, and nothing in this Agreement
shall be deemed to confer the transfer and/or licensing of one Party's intellectual
property rights to the other.

V. Each Party represents and wanants to the other Party that there are no material
actions, legal or administrative which adversely affects its ability to execute and
perform its obligations under this Agreement.

Vl. Each Party acknowledges that SNDB has entered into this Agreement on the basis
of the representations and undertakings made by the other throughout this
Agreement.

28. Limitation of Liability

Excepr in ca*oiPMCL's siUful miscondu.t. the liabiliry ofPMCL with rcspet to any subjecr naxsolrhis Agreehenl.
undd dy contrac! ton, negliSdce. sfict liability tra.y othd lheory. shallnot erced the totald.unt of allpalmot o he
hade by SNDP underihis Asr1ment.
o
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lntellectual Property

l. Each Party agrees it shall not use any ofthe other's names, logos, trademarks, trade
secrels, copyrights, patents, designs and other intellectual property rights without the
prior express written consent of the other party.

Without prejudice to the other provisions ofthis Agreement, any infringement of intellectual
property rights by either Party shall be deemed to be a material breach of a condition of
this Agreement and shall entitle the other Pady to terminate this Agreement forthwith
upon prior written notice to the breaching Party.

31. Damage to Persons and Property

Each Party shall indemnify, defend and hold harmless tho other, all personnel in the
service of the other and its directors and shareholders against all losses, expenses,
liabilities and claims for any injuries suffered by any Pakistan N,lobile Communications
Limited employee at the Si{DB Lounges or personal injury including death of any
Pakistan Mobile Communications Limited employee, or damage to any property
whatsoever which may arise out of or in consequence of the performance of any of its
obligations under this Agreement or is directly attributable lo it, as well as against all
claims, demands, costs, charges and expenses, whatsoever in respect ofor in relation
thereto.

Notwithstanding anything contrary to the aforesaid provisions
personnel of Pakistan Mobile Communications Limited are un
Services to SNDB for more than ten (10) consecutive days for any
Pakistan l\.4obile Communications Limited will have to immedia

, if the desiqnaled
able to orovide th$
reason whatsoeveil
lely depute other ,;\!
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29. Use of Names , Logos and Reports

Unless otherwise required by this Agreement, none of the Parties shall use, or disclose
to third parties, the names, logos or reports of each other without the prior written
consent of the concerned Party.



designated personnel to provide such Services to SNDB and such designated
personnel shall continue providing such Services on the terms and con;itions
mentioned in this Agreement.

32. Rights to Audit and lnspection

Pakistan l\.4obile Communications Limited agrees, upon prior written notice, to allow
SNDB, its auditors and/or regulators (including State Bank of Pakistan), to inspect,
examine and audit any operational and business records of Pakistan Nlobile
Communications Limited which are directly relevant to the Services as set forth in this
Agreement. lPakistan Mobile Communications Limitedl agrees to readily provide
access to including but not limited to information, records, data applications, data bases,
networks, network devices and systems, pertaining to this Agreement, as far as required
by the auditors/regulators of SNDB.

33. Unauthorized Solicitation of Employees

During the term of this Agreement neither Party shall without the prior written consent of
the other Party solicit any person who at the commencement of this Agreement is a full
time employee of such Party or engaged by the third party contractor providing services
to such Party.

34. Non-Agency

ln the conduct and performance of this Agreement, the Parties shall always be regarded
as independent entities and not as partners, agents or employees of the other Party.

35. Assignment and Sub-Letting

l. This Agreement is personal in nature, and cannot be assigned by either Party without
prior wrjtten permission ofthe other.

ll. Either Party shall have no right to set or outsource all or any part of this Agreement or
its obligations, rights and interests hereunder, to any third party without the prior written
approval of the other.

These terms and conditions constitute the entire agreement between the Parties and
supersede all prior communications. proposals, understandings and agreements, written
or oral between the Parties with respect to the subject matter of this Agreement.

Note: The contracuagreement will be for one-year period, and subsequently may be
extended for a rurther period on mutual consent of both parties on terms and conditions

\** ^-^t
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36. Time of Essence

Pakistan Mobile Communications Limited understands that time is of the essence of this
Agreement and it shall take all necessary steps to commence (and cause and ensure
continuance oi) the provision ofthe Services to SNDB, immediately commencing from the
date of signing of this Agreement.

37. Waiver

No waiver by either Party of any default by the other in the performance of any of the
provisions of this Agreement shall be elfective unless in writing duly executed by an
authorized representative of the Party and no such waiver shall operate or be construed
as a waiver of any other or further whether of alike or of a different character.

38. Counterparts

This Agreement shall be executed in two (2) counterparts, each of which shall be deemed
an original and all of which together shall constitute one and the same instrument.

39. Entire Agreement

to be mutually agreed between the Parties in writing.



Payment Tsrlms
Pavment: SNDB will pay Complete Payment 39 days after invoice (As per tcnder)

a,

For

[Paki

Name: Mr. T
Designation:
Seal:
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For and on behalf of
Sindh Bank Limited
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IN wlTN
put their

WHEREOF the Parties, acting through their duly authorized representatives, have
ctive hands on this on the day monlh and year hereinabove mentioned.

wlTNESSES:

yyumName: M
of Cloud Sales - B2G

WITNESSESS:
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