
SINDH PUBLIC PROCUREMENT REGULATORY AUTHORITY

CONTRACT EVALUATION FORM

TO BE FILLED IN BY ALL PROCURING AGENCIES FOR PUBLIC CONTRACTS OF
WORKS, SERVICES & GOODS

Sindh Bank Ltd/Administration

I) NAME OFTHEORGANIZATION/DEPTT

2) PROVINCIAL / LOCAL GOVT./ OTHER

3) TrrLE OF CONTRACT

4) TENDERNUMBER

5) BRIEF DESCRIPTION OF CONTRACT

Scheduled Bank -l-
L C)f- NDL

SNDB/COI(ADMIN/TD/ (tsai;
D.rc

6) FORUM THAT APPROVED THE SCHEME COMPEICNtAUthOTitY b
7) TENDERESTIMATED VALUE

8) ENGINEER'S ESTIMATE

5 L{

(For civil works only)

9) ESTIMATED (AS PERCONTRACT)

IO) TENDER &. rt df\ -=e \H
I I) NUMBER OF

(Attach list of buyers)

12) NUMBER OF BIDS

l3) NUMBER OF BIDDERS PRESENT AT OPENING OF BIDS L

14) BrD EVALUATTON REPORT
(Enclose a copy)

15) NAME AND ADDRESS OF THE 5-ut^
I16) CONTRACT AWARD PRICE

17) RANKING OF SUCCESSFUL BIDDER
(i.e. l"r, 2"d, 3'd EVALUATIoN BID).

IN EVALU 5 uo<,.f I

18) METHOD OF PROCUREMENT USED : - (Tick one)

a) SINGLE STAGE _ ONE ENVELOPE PROCEDURE Domestid Local

b) STNGLE STAGE - TWO ENVELOPE PROCEDURE

c) TWO STAGE BIDDING PROCEDURE

d) Two STAGE - TWO EI\n/ELOPE BIDDING PROCEDURE

PLEASE SPECIFY IF ANY OTHER METHOD OF PROCT'REMENT WAS ADOPTED i,C.

EMERGENCY, DIRECT CONTRACTING ETC. WITH BRIEF REASONS:

'2
K
r,.lt

U3



20) WHETHER THE PROCUREMENT WAS INCLUDED IN ANNUAL PROCUREMENT PLAN?

2I) ADVERTISEMENT

i) SPPRA Website
(If yes, give date and SPPRA Identification No.)

ii) News Papers Yes €=OAnfi,r'-'--,/*
aa-c ) J-d",

No

(Ifyes, give newspapers and dates)

I l'l

22) NATUREOF 'llill'' ll., Int.

23) WHETHER
WAS INCLUDED IN BIDDING /
(Ifyes, enclose a copy) Yes No

24) WHETHER BID EVALUATION CRITERIA
Yes NoWAS INCLUDED IN BIDDING / TENDER

(Ifyes, enclose a copy)

25) WHETHER APPROVAL OF COMPETENT FOR USING A
METHOD OTHER THAN OPEN COMPETITIVE

26) WAS BID SECURITY OBTATNED FROM ALL THE BIDDERS? Yes No

27) WHETHERTHE SUCCESSFUL BID WAS LOWEST EVALUATED
BID / BEST EVALUATED BID (in case of Consultancies)

Yes No

28) WHETHER THE SUCCESSFUL BIDDER WAS TECHNICALLY
COMPLIANT?

Yes No

2e) WHETHER NAMES OF THE BIDDERS AND THEIR QUOTED PRICES WERE READ OUT AT
THE TIME OF OPENING OF BIDS? Yes No

30) WHETHER EVALUATION REPORT GMN TO BIDDERS BEFORE THE AWARD OF

CONTRACT?
(Attach copy of the bid evaluation report)

Yes No

*Yes triEtrI

Yes rll C

1
SPPRA EPADS S.

No

Yes No

213

Compatent Authority

19) APPROVING AUTHORITY FOR AWARD OF CONTRACT '-



\

3I) ANY COMPLAINTS RECEIVED
(If yes, result thereof)

Yes

No No

32) AI.IY DEVIATION FROM SPECIFICATIONS GIVEN IN THE TENDERNOTICE / DOCUMENTS
(Ifyes, give details)

Yes

No No

33) WAS THE EXTENSION MADE IN RESPONSE TIME?
(Ifyes, give reasons) Yes

No No

34) DEVTATTON CRITERIA
(lfyes, give Yes

No No

35) WAS IT ASSURED BY
BLACK LISTED?

THAT THE IS

36) WAS A VISIT MADE BY ANY PROCURING AGENCY TO THE

SUPPLIER'S PREMISES IN CONNECTION IF SO, DETAILS TO

BE ASCERTAINED REGARDING FINANCING
(Ifyes, enclose a copy)

37) WERE PROPER SAFEGUARDS PROVIDED ON
THE CONTRACT (BANK GUARANTEE ETC.)?

PAYMENT IN

38) SPECIAL CONDITIONS,IF ANY
(If yes, give Brief Description)

& Oflicial Stamp of $1 Ttbts h Alt Shch
& Sccuritg

Authorized Officer
LilITTDD
KortchlNDd

Yes No

NoYes

Yes

NoNo

Yes No

F'OR OFFICE USE ONLY

SPPRA. Block. No.8, Sindh Secretariat No.4-A, Cou(-Road. {frr\c.!i,
Tete: 021-9205356; 021-9205369 & Fax: 021'9206291

313



Sindh Bank Limited Supply & Installation of enterprise
NDR (Network Detection and Response) Solution

7 SCHEDULE OF REQUIREMENT

Sindh Bank Limited requires Supply & lnstallation of Patch Management Solution. The requirement will
be issued on need basis. Therefore, quantity may vary depends on the requirement ofthe bank,
accordingly bank will not be responsible if the quantity asked is not as per scope of work below and in
this context no claim will be entertained. Payment will be done on supply of actual numbers of items.
The purchase of item will be spread over the year as needed.
Required items should strictly be original/genuine and in accordance with the below specifications

Page 34 of60



Date:

Bid Evaluation Report

Supplv & Installation of NDR (Network Detection & Response)

I Name of Procuring Asency Sindh Bank Ltd.

2 Tender Reference No. SNDB/COK/ADM IN/TD/ I 49612025

3 Tender Description Supply & Installation of NDR (Network Detection & Response)

4 Method of Procurement Sinele Staee One Envelop Biddine Procedure

5 Tender Published
SPPRA NIT EPADS-S S-25I I 15682/5-25 I I I5680
Express Tribune, Sindh Express, Daily Expres s (07 I I I 12025)

6 Total Bids Received 0l
8 Technical / Financial Bid Openine Date 2511112025 Time: I 100 Hours

9 No of Bid Technically Oualified 0l
l0 Bid(s) Reiected 0

S.

No.
Name ofCompany Cost Offered by Bidder Ranking in

Terms of Cost
Comparison with
Estimated Cost

14,3s4,346t-

Reason for
Acceptance/

Reiection

Remarks

0 I 2 3 4 5 6

M/s Securic Systems.

Rs. 16,692,000/-

Qty:l

(Trend Micro Tipping Point
s600TxE Hw)

Qualified Bidder.
Rs,2,,337,654/-

Above with the estimated
cost

Accepted
Being the Most
Advantageous

Bid

Rule 48
has been
complied

with

1

$!g: Accordingly, going through the TechnicaUFinancial evaluation criteria laid down in the tender document, M/s Securic
Systems is the most advantageous bid and hence recommended for the Supply & Installation of NDR (Network Detection
& Response).

Members - Procurement Committee

(Mr. Dilshad Hussain Khan) Chief Financial Officer - EVP - Chairperson

It
(Mr. Arshad Abbas Soomro) Head of Administration-SVP-Member

(Mr. Parvez Ali Bhutto) Director Works & Service (Sindh Madressatul University) Member

t

@



IN MilWOFSffiMMOruSMIRBHM

^d.fIuIPowER To THE Proplr ll r l'19(,UitrlU

Datez 2910112026

M/s Securic Systems,
3'd Floor,Building # l9-C,Lane-4,
Al-Murtaza Commercial Phase 8,

DHA-Karachi.

\-/ Subject: Accentance of Bid - Suoplv & Installation of Supolv & Installation of NDR (Network Detection and

Response

Tender Ref No. SNDB/COIVADMIN/TD/1496/2025

The management of Sindh Bank Limited is pleased to accept the Bid of M/s. Securic Systems

terms and conditions mentioned in our tender dated 2511112025.

Please acknowledge.

Sincerely,

For & behalf of Sindh Bank Limited,

n\\15*
.4tfl Adnan Siddiqui

Head of IT Division
Syed Zeeshan

SVP TT

SINDH BANK LIMITED
HEAD OFFICE
3RD FLOON" TEDERATION HOUSE,
ABDUIIAH SHAH GHAZI ROAD,
CLIFTON, KARACHI-75600.

UAN
PHONE

FAx
WEB

+92-27-177-333-225
+92-21-35829320
+92-27-35829394
+92-21-35870543
wwwsindhbank.com.pk

+qr-rt-rt-rrr-rrotl'41 )ilJ*rr,
+af-fl-f6{lqrf' :dt
+9r-n-16^19rqr _6,giycl-,1,J/6,2,/ih
ill,:5 l;fi ?i';flfi ; 5 a s.. - et /,,f ,, ;,,1, G ov ),.0'

(!r*rr,t*r*4!riJ.n
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Sn\ronBnxrc
t l'r rl.A.f:IJfJ
tt)w$ To THr Froru r. ! F3l/li l,

s N D B/CO r(AD M I N/TD/ 1 496 I 2025

Date:17-03-2026

Subject: riod under SPPRA Rule 38

As per SPPRA Rule 38(2), rs so licited for a further extension of ninety (90) days in the Bid Validity
Period for the following tender(s) under EPADS-S Nos. S-2511756821 S-251.71y)8O

/
Supply & lnstallation of NDR (Network Detection & Response).

M/s Securic Systems.

The extension is required due to the reason that, as per the attached vendo/s letter "The Contract
Agreement for the NDR Project is Currently Under Process & is Being Reviewed at our end. As you are

aware, the agreement finalization normally takes some time due to internal approvals & Legal Vetting".
This process resulted in a delay in the finalization and submission of the agreement.

ion is therefore requested to proceed further in the procurement process.

t

Approval for the extens

,lil L4
M. Rashid Memon
SVP-ll/lT Division

S I Haq

SVP/lT Division

Members - Procurement Committee

(Mr. Dilshad Hussain Khan) Chief Financial Officer- EVP - Chairperson

Ntrr Tabish Ali shah) Head of Administration - VP - Member

(Mr. Pervez Ali Bhutto) Director Work & Service Sindh Maderssatul lslam Uni-Member

(Mr. Adnan Siddiqui) Head of lT -EVP- Co-o Member

P en t/cEo

i
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To, March 12,2026

lnformation Technotogy Dlvision.
Slndh Bank Llmlted,
Head Office, B-2 Ftoor, Federation Hottse,

Abduttah Shah Ghazi Road, Ctifton, Karachi-75600, Pakistan

Off i c e : (92-21) 35829320 I 403, Fax: (92'21) 35870543

SubJect: Subiect: Extension of Bid Validitv - NDR Prolect for Tender No.

t* rr/ro/aonnl n/to/trl96 j3025

Dear Sir/Madam,

With reference to Tender No. SNDB/HO/ADMIN/TD/1496/2025. we would like to formally submit

our request for bid validity extension'

The Contract Agreement for the NDR Project is currently under process and is being reviewed at our

end. As you are aware, the agreement finalization normally takes some time due to internal

approvals and legal vetting.

M/s SECURIC SYSTEMS is agree to extend the bid validity period for further 90 days.

This extension will allow us to proceed smoothly until the Contract Agreement is finalized and the

next steps.

Sincerely,

SECURIC SYSTEMS

Q erO Floor, Building # 19-C, Lane-4, Al-Murtaza Commercial Phase Vlll, DHA' Karachi

t +92 2L37L2L57S liii www'securic'com'pk

i

CONFIDENTIALITY INTEGAITY . AVAILABILITY



co/9,5s47

BOP-0607-734567

Non-Judicial

Dcscription

Principal

Contractrr
Applic;;rt

Starnp Duty Paid by

Issue Date

l)aid Through Challan

Amount in Words

ff il fiIltlil tfi lil ilt ]t

G oS-KH l-27 B4L7 OE43 16 E3A2

Rs 48,825/-
- 1s(a)

Systems [41304-0153396-1]
h Bank Limited [36540087]

Nouman [41304-0153396-1 1

Systems [41304-0153396-1]
r-2026, 10:31:25 AM

261938t3 19E3987

Forty Eight Thousand Eight Hundred and Twenty Five Rupees Only

Plcase Writc Bclow This Linc

You can verify your e-Stamp paper by scanning thc QR code or online at www.estamps.gos.pk using the'Verification Through Web' option.

Divisi
t.T

,rrr$

',t. \\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\
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BETWEEN

-SfNDH BA-,\K LID{ITPp a banking company incorporarecl under rhe lans of Pakistan, having irs
Head otfice at Address: 3'd Floor, Fedelation House, Abdutlah Shah Ghazi Road, Clifton, Karachi.
Hereinatter refen'ed to as "SINDH BANK".

Aereeaqent
(For Supply and Installation of Enterprise Network Detection & Response (NDR) Solution)

iI his agreernent is made here at Karachi on this o (' # ,t Wr 2O26i

AND

NVs. Securic Systenls , a compilny incorporated under the lau,s of the Islarnic Republic of
Pakistan and having its registered offic.e at Head OfFrce -3rd tloor building# l9-C. l.ane 4. Al lVlurtaza
Conunercial Area. Phase VIII Karachii . Hereinafter refen'ed to as "CONTRACTOR"

(SINDH BANK and CONTR-ACTOR may hereinafter collectively be ret-erred to as the "Parties" and
singly as "ParQ-").

\YIIEREAS CONTRACTOR has agreed to provide Supply and Installation of Supply & hrstallation
of Enterprise Netrvork Detection & Response (NDR) Solution (Trend Micro) along with licenses,
deployr:rent, coufiguration, and support senices as per RFP and Annexure A. to SINDH BANK.

*fh" biciciing process caniecl out by Sin,Jh Bank in corurection with its tencler tinancial opening datecl
at a total cost of Bs. 13"950,000. lbr Supply and Installation of Enterprise Network Detection &
Response, the Securic System has been declared successful tbr awarding the crutract by Sindh Bank,
fbr tire sar1e.

RECITALS

WHEREAS,

SINDHBANK@desirestoengagethesen,icesoftheContractortbr
Supply & Installation of Enterprise Network Detection & Response (NDR) Solution (Trend
lvlicro) and Services, further detailed at Annexure A

CONTR-{CTOR represented that it has the requisite resources, necessary intrastructure,
approv-als, skills and CONTRACTOR is fully authorized, has all necessary approvals and
licenses to perlorm the required Serv'ices, and has agreed to provide the Services to the SINDH
BANK;

C Based on the representation of CONTRACTOR, the SINDH
Services ti'on CONTRACTOR on the terms and conditions as

NOW THEREFORE, tbr and in consideration of the prornises,

A

B

+

contained and to be pertbrmed by the Parties hereto, the said
follows:

J,lvl./ 
\- Page 'l of 15

the
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1. CONTRACTOR shall provide the delivery, installation, and support for the delivery,
installation, and support for the Enterprise Network Detection & Response (NDR)
Solution (Trend Micro) and Services as dbtined in Annexure A of this Agreernent.

?.,",.ALl tm.*w,aud-srlnd.i.tree ,ihe-* n#*.-qng&lsll*ly* .rgmartr.aas..p*lthi$.agrser+le$L

-3. SINDH BANK shall pay the full amount and the Contractor shall receive and accept as fulI
corrpensation tbr the performance of its obligations under this Agreement, ttre total price as

detailed in the Armexure A of this Agreement and finther detailed at subsequent annexures at
the time and in the rnanner prescribed by the conditions of the Contract Agreement to the
satisfaction of SINDH BANK.

4. The Agreernent shall be tbr the period of twelve (12) months, whereas the et'fective date shall be
the day of the delivery of and Software License at SINDH BANK prernises.

1. INTERPRETATION AND DEFINITIONS

l. I hr this Agreement, rurless the context otherwise requires:

a. References to Clauses and Appendices are references to clauses and appendices of this
Agreement;

b. Words importing one gender include the other gender;
c. References to persons include bodies colporate, finns and trnincorporated associations;
d. The singular includes the plural and vice versa;
e. References to all or any part of any statute or statutory instrument, including any

statutory arnendment, modification or re-enactnent in force tiom time to tiine and
references to any statute include any statutory insturnent or regulations made under it;

f. The recitals to this Agreement shall tbrrn an integral part hereot and
g. The headings in this Agreement are for tlre puqrose of reference only and shall be

ignored in the interpretation of this Agreement.

In this Agreernent, unless the context otherwise requires, the tbllow'ing terms shall harre the
tbllowing rnearring:

1,2

1. "Agreernent" is detined in the preamble;
2. "Conlitlential Information" is detined in Clause 5;
3. "Force Majeure Event" is defined in Clause 8;
4. "Pilrties" is detined in the prearnble;
5. "Part5/" is detined in the prearnble;
6. "Payment Schedule" means the aggregate charges tbr the Services calculated in

accordance and set out in "Annexure C" bf this Agreement; ancl

7. "services" means the services to be provided by CONTR-A.CTOR to SINDH BANK
under this Agreernent as set out in detail under "Annexure B" ol'this Agreernent,

2. SERYICES / OBLIGATIONS OF' CONTRACTOR

CONTRACTOR shall provide the Services as set out under "Arurexure A" attached hereto.

PAYI}IENT TERI\,TS

a) In consicleration of tlr.e cor-enants and agreements to be kept and pertbmretl by CONI'RACTOR
and tbr the fhithful pcrfbrrnance of this Agrcemcnt, SINDH BANK shall pay and
CONTRACIIOR shall rcccive and accept (as fi.rll and final compensation fbr the Serviccs
fumished by CONTRACTOR undcr this Agreernent) and the payments as por "Anncxure A"
anached hereto.

b) [t is expressly agreed between the Parties that the payment to
CONTRACTOR tbr the Serwices rendered shall be tixed
of this Agreement) during the entire duration of this
negotiations in the price during the tenure of this
Agreement, the rates may be revised with mutual consent.

c) All or any payment(s) to be made by SINDH BANK to
to deduction of applicable taxes and levies.

lilTl-"

3

Page 2 of 15

SINDH BANK to

shall



d) SINDH BANK shall be entitled to set off againsr and deduct and recover frorn any f-txs or other
sums payable by SINDH BANK to CONTRACTOR at any time, any tax, levy or other amount
whatsoever which may be required to be deducted by order of any Court / Authority or rmder
any law now existent or which may €ome into existence during the curency of this Agreenrent
as well as any and all amounts which may be or become payable by CON'I'RAC'I'OR to SINDH
BANK under this Agreemenl or ptusuant thersto.

e) The payments to be tuade to CONTRACTOR in teurx of this Clause 4 shall constitute the entirc
rcrnruemtion to CONTRACTOR in coruection with t}e Services provided wrder this
Agreement and neither CONTRACTOR nor its personnel shall accept any trade comurissiou,
disoount, allowance or indirect payment or other consideration in comtection with or in relation
to this Agreement or to the discharge of the Services hereunder.

.t. (lONI,-II)!lN'l'IAl.I'l'Y

Any / All informarion conccming SINDH BANK which is providcd to CONTRACTOR and vrce vcrsa

in connection with this Agreement ("Confidential lnformation'), shall be kept confidential by either
Party, its al'filiates, agents, advisors, directors, ollicers, or employees and, without the prior u'ritten
consent ol'the other, each shall not:

a. distributc or disclosc any ol'1he Conlidcntial Intornration irt arty manner whalsocvcr; or
b. porurit any third-party acccss to the Coutidential lllbnuatiorr; ot
c. usc tho Collfidential Inlbnnation tbr any purpose othcr than as agrccd in prior writing by thc

l)arty provi.ling ths ittlbrrnation.

In thc cvcut that thc recciving pa$y receivsd a rc(lucst to disclosc all or :uty part ol' tlte Confidcntinl
Inlbuuation under the terms ofa valid and effective subpoena or order issued by a Court of competent
jurisdiction or by a govemmeut body, the receiving drird party agrees to promptly notily the sending

parry ol'the existence, terns and circumstances surrounding srrch a report, prior to disclosing any such

infomration, so that thc scnding party may scck an appropriatc injunctivc rclicf to safcguard thc

Confidential Lrlbmrution. If the ru,eiving party is compelled to disclose any o[ the Confidential
ftrlbnnation, it will disclosc only that portion thereof which it is compelled to disclose and shall usc its
best el'furls to ()btain an order or other reliable assurance that conlidential trcatment will be accolded trl

the Conlidcntial Information so disclosed. Confideutial Infonnation shall uot include any intbnuation
which: has become gcrrcrally available to the public tluough rro fault or action of the receiving party; or
is in the possession o[ the receiving party prior to the date hereol, provided that such information is
not known by the recciving party to be subject to another coufidentiality agrcemcnt and firther
providcd tlat such informalion was obtaincd indepcndcntly and without the assistance of the scnding

party; or is or becomes available to the receiving party on a non-conlidential basis from any drird party,

the {isclosurc of which to the receiving party does not violalc any contractual, lcgal or liduciary
obligatiou such third pany has to the sending party.

Wirhour liuriting the gencrality of the forcgoiug, ncither Party will publicly disclose tlte cxislence ofor
the tenns of lhis Agreement without thc prior wdtten conscnt of the other. Iurthermore, neither of the

Parries will make any use of Confidcntial Inlbnnation of the other Party except as contemplated by this

Agreeruent; acquire any right in or assert any lien against the disclosing party's Confidential
lnformation cxcept as coltemplatcd by this Agrccmcnt; or rcfirsc to prourptly retum, provide a copy of
or destroy such Conlidential Intbrmation upon the re.rluest of the disclosing party, sove for when

desttuctior of such infornration would result tr an impediment in the receiving party's performance of
this Agreernent. In such an ivent, the receiving party shall pnlnptly inibrm the disckrsing party in
writing of its inability to do so, state clearly the reasons thereof and the time period in which the request

will be complied with. 'Ihe obligations of confidentiality herein shall reurain in full forse and effect

during the lilb o['this Agreernent and shall survive the termination of this Aggeemenl.

5. INDDNTNII'ICA'I'ION.



business covered by this Agreemeut, or (ii) an actual or alleged breach by the Indemnilier of any of its
representations, wararties or covenauts contailed irl this AgreemeDt (including, without limitation, any
failure of Indemnifier to comply with applicable local, state, provincial or federal regulatious
concerning Iodemaifi er's perforrnance under this Agreemeot).

6. SINDH BANK'S OBLIGATIONS:

SINDH BANK shall report aay problem or disturbance experieuced in the equipment within the
shortest possible time span to CONTRACTOR;

SINDH BANK shall extend all possible legitimate assistance and resources to facilitate
CONTRACTOR to perforrn the support as outlined in this Agreement.

In the event of any breach by CONTRACTOR of its obligations, wan'anties and / or responsibilities
under this Agreernent, the CONTRACTOR shall hold SINDH BANK" its subsidiaries, affiliates,
olficers, directors, employees and represeltatives hamrless and indemnified liom and against any and
all losses (including without limitation any personal injury or death of any persou), damages, claims,
costs, liabilities, paylnents and obligations and all expenses (inciudiug without limitation reasonable
legal fees) ilcurted, suft'ered, sustained or required to be paid, directly by or sought to be imposed upon

r- SINDH BANK or its subsidiaries, atfiliates, officers, directors, eurployees and represeutatives.

CONTRACTOR shall maintail the highest professional code of conduct in its dealings.
CONTRACTOR, its partners, ernployees, contractual staff etc. shall be responsible for any loss, delay
ol inconvenience caused to SINDH BANK by an act, oruission or negligence with respect to the
Serwices and disclosure of Confidential Inlbmration or breacb. of any of the terms of this Agreement.
This is without prejudice to any other rights available to SINDH BANK r;nder this Agreement or any
other applicable laws.

Without prejudice to the generality of the other provisions hereof, SINDH BANK sball uor be liable or
responsible in any manner whatsoever in the eveot of any persoual injury, including death caused due
to the provision of CONTRACTOR Services or for losses, claims, ,l4i1ages whatsoever or holvsoever
caused, legal proceedings (if any), arising directly or indirectly in connection with the Services.
Notwithstanding the generality of the above, the SINDH BANK expressly excludes liability for
claimed consequential loss or damage or loss of profiq business, revenue, goodwill or anticipated
savrngs.

7. SEITRABILITY

If any provision of this Agreement is held invalid or otlrerwise unenforceable, the enfotceability of the
remaining provisions shall not be impaired thereby. In such case, the Parties shall make every effort to
replace the inefl'ecdve provision with a new provision which has the same effect, or as approximate an
effect as possible as the said provision.

8, TTIIRD PARTY RIGHTS

A person who is not a party to this Agl'eement has no right to euforce any term ol'this Agleement.

9. NOTICES

a) Any notice or other comuunication given or made or ir comrectiou with the matters
contemplated by this Agreenenl shall be ia rvritin-e and served to a Paray at its address as
specitied in dris Clause l3 (or auy other address it has notilied to the other Party in accordalce
rvrth this Clause 13) as fbllou,s: by hand; by registered post; or by other electronic method of
comrnunication agreed in rvriting liorn tirne to time between the Parties.

b) Notices or communications sent by registered post will be on the
date that such mail is delivered or delivery is attempted. Noti fax
rvill be deemed to have been sen'ed on the day of transmi min
the time zone of receipt but otherwise on the next da

lfltv
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notices and

l'his Article shall survive termination of this Agreement.

7. LIN{IT.4.TION OF LIABILITY AND INDENTNIFICATION

been

belbre



10.

11.

ll.l

commur{cations will be deerned to have been sen ed ou the day lr4ren they are actually
received.

c) Notices to Nd/s- Securic Svstems Contractor shall be sent to:

Attention: Mr.Wamiq Abmed Shaikh
Address:. Head Office -3rd floor building# l9-C, Lane 4, Al Murtaza Com:nercial Area, Phase
VIII Karachi
cell#+92345 3205037
Email: wamiel.ahrncd(rrisccuric.corn.pk

A]ITENDTIENTS

This Agreement may ouly be amended / moditied in prior writing and signed by both Parties.

CONTR-4,CTOR's UNDERTAIilNGS

CONTRACTOR agrees and undertakes that:

(a) It shall supen ise and direct the perlbnnance of Services competently and efficiently, devotirg
such atteotion thereto and applying such skills and expertise as may be necessary to perfonn the
Services in accordance with this Agreemenl CONTI{ACTOR shall be solely responsible for the
means, methods, techniques, sequences and procedures used and to see that the Services, when
completed or frnished complies accurately with the terrns of this Agreement;

(b) It shall exercise all reasonable skill, care aad diligence in the discharge of the Services agreed to
be pertbrmed by it uder this Agteement. If in the perfonnance of the Services,
CONTRACTOR has a discretion exercisable as between SINDH BANK and any third parry
concerned, CONTRACTOR shall exercise its discretion thirly.

(c) It shall il all professional matters act as a l'aithful adviser to SINDH BANKT

(d) It shatl rctain full responsibility for all the Serwices which it i5 cqnrrn'ittgd to render rurdel this
Agreement;

(e) It shall give all notices and cornfly with all the laws and regulations applicable to furnishing
and perlbruance of the Services. SINDH BANK shall not be responsible for monitoling
CONTRACTOR compliance rvith any lau's or regulations;

(f) The Sen ices rvill be carried out by professionals qualilied to pertbrm in a timely aud effio'ienr
manner and with all reasonable skill and care;

(g) It will employ such number of persols as uray be required for carrying out and discharging
obligations, duties and responsibilities and for providing ad€quate, effective and efficient
Services. All such pelsons shal1 be directly employed by CONTRACTOR- who shall as

employer be directly and solely responsible for all such en4rloyees and personnel and for the

paymeqt oftheir rvages, salaries and other benelitsi and

t t]1e iaws and customs(h) CONTRACTOR, its employees and sub-contractor (if a

of Pakistan.

12, WARRANTMS AND REPRESENTATIONS
l
o

$!
Ca

t V
oonsents and
this Agreement

/t
l. Both Parties warrant to each other thal they have dulyo ssary

regulatory approvals Aom their respective competent authorities to enter iflto
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Notices to Sindh Bank Limited ("SINDH BANK") shall be sent to:

Attention: Head of I.T. Department
Address; _ 3'd Floor, Imperial Court Building,
Zia-u-Drn Ahmed Road,
Karachi.
Cortaet No. 35829350
Email: adnal.siddiquil@sindhbalkltd.com



2. Each Party represents and warrants to the other ParW that neither the execution and delivery of
this Agreernent, rror the consurnrnation of the transactiorrs conternplated herein, will violate or
couflict with: (a) its constitutional documentation; (b) any material provision of any agreement
or any other material restriction of any kind to which it is a party or by which it is boturd; (c)
any rnaterial statute, law, decree, regulation or order of arry goverrunental authority; or (d) any
arrzurgement whereby it has not paid arry collateral arnounts to the other l,arg or any of its
officer with regard to the award of conlract hereunder or its perlbr::rance.

3. Both Parties will use all reasonable care, skill and diligence in carrying out their obligations,
duties and responsibilities under this Agreement.

4. Any and all intellectual property righrs (legal and benelioial) accruing zurd atlributable to a Parly
during the course of perfcrnlance of its respective obligations under this Agreement shall vest in
turd with that Party.

5. Each Parfy reprcsents and wzurants to the othcr Parfy that therc arc no material actions, legal or
administrative which advcrscly atl'ccts its ability to cxocute ancl p,prfonn its obligations undcr
this Agrccnr.cnt.

6. CONT'RAC'IOR acknor.vlcdgcs that SINDH IIANK has cntercd into this Agrcemcnt on the
basis of the replcscntations and undertakings made by CON'I'RACTOR tlrroughout this
Aglcement.

13. USE OF'' NAMES, LOGOS A]\[D REPORTS

Unless otherwise required by this Agreement, rlone of the Parties shrLll use, or disclose to flrird
parties, the names, logos or reports of each other without the prior written consent of the
concerncd Parly.

L4. . INTELLECTUAL PROPERTY

a) CONTRAC-'I'OR agrees it shall not use any of SINDH BANK names, logos, tradernarks, trtrde
secrets, copyrights, patents, designs and other intellectual property rights without the prior
express written consent of SINDII BANK.

b) Without prejudice to the r:ther provisions o1'this Agreement, any infi:ingement of intellectual
property rights by CONTRACTOR in respect of any such iterns shall be deemed to be a
uraterial breach of a condition of this Agreenrent and shall entitle SINDI{ BANK to teuninate
this Agreenrent tbrthwith upon prior written notice to CONTRACTOR.

15. DAMAGE TO PERSONS AND PROPERTY

a) CONTRACTOR shall indernnity, defend and hold hannless SINDH BANK, all personnel in the
serwice of SINDH BANK and its directors and shareholders against all losses, expenses,
liabilities and clairns for any injuries suft'ered by urry CONTRACTOR ernployee at the SINDH
BANK lourges or personal injury including death of any CONTRACTOR employee, or
damage to any SINDH BANK property whatsoever which may arise out of or in consequence
of the operation of the Services, as well as against all claims, demands, costs, charges and
expenses, whatsoever in respect of or in relation thereto.

b) SINDH BANK or any personnel in the service of SINDH BANK and its directors and
shareholders, shall not be liable for or in respect of any darnages or cornpensation whatsoever
payable at larv or otherwise in respect of or in consequence of any accident or personai inj.rry
including death of any workmen or other person in the employment of CONTRACTOR.

c) Ncltwithstanding anything contrary to the atbresaid provisions, if the desigrrated personnel of
CONTRACTOR ale wrable to provide ttre Services to SINDH BANK fbr more than two (5)
consecutive days lbr any reason whatsoever, the CONTRACTOR rvill have to iuunediately

SINDH BANK and srichdepute other designated personnel to provide such
designated personnel shall continue providing such
mentioned in this Agreernent.

tenns and -conditionsv
16. COMPLTANCE WITH LAWS

04fi/

to
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a)

b)

-b)

CONTRACTOR shall comply with all applicable laws, ordinances, regulations, and codes
concerning CONTRACTOR's obligations as an employer with regard to the health, safety and
payment of its enrployees, aud identifioation and procurernent of required pemrits, certificates,
approvals, and inspections during the perfonuance of this Agreernent.

17. CONTRACTOREMPLOYEES

It is specilically agreed and uuderstood that the relationship belwecn SINDH BANK and
CONTRACTOR is of purchaser and seller. Neither the CONTRACTOR is an ernployec ol
SINDH BANK nor any of the servant, u'orker, or personnel employed by the CONTRAC'I-OR
in relation to this Agrcclucnt shall bc dccmcd to bc thc cmployee, or worlonan of SNDFI
BANK for any puq)()sc an.I vice versa-

Ttre CONTRACTOR and its em1:loyees/statf shall be lround to cornply rvith and adlrere to all
Safety Rules and Regulations enforced by the SINDH BANK as rvell as per applicable of lau's
whilc pcrlbnning thc Scrvices.

a) The CONTRACTOR and its employees/stall' deployed to perform Services shall be subject to
the standards of conduct set lbrth in the SINDII BANK's workplace harassment policy during
their presence in any of SINDH BANK's pretuises. The CONTRACTOR has to contact
appropriate authodty with SINDH BANK if any complaint or violation of the standards of
conduct occurs. If the situation elevates to the point where an investigation is required, dre

CONTRACTOR and/or its employees/staffhas to firlly cooperate with the investigation.

18. F'URTHER ACTION

a) -bach Party agrecs to pertbnn all fllrther acts and executc, acknovvledge, and deliver any
documents whioh may be reasonably necessary, appropriate, or desiratrle to carry out the
provisiorrs of dris Agreement.

19. ASSIGN]VIENT AND SUB-LETTING

a) This Agreernent is personal in nsture and carmot be assigrred by CONTRACTOR without prior
written pemrission of SINDH BANK. SINDH BANK however, shall have the right to assigu

this Agreement to any third party without the consent of CONTRACTOR.

CONTRACTOR shall havc no right to sublct or outsourcc all or any part of this Agrocrncnt or
its obligations, rights and interests hereunder, to any third party lvithout the prior wntten
approval of SINDH BANK.

b) The Contractor shall ensult that aDy subcontractor engaged adheres to the samc secul'ity,
privacy, rurcl corrrpliance standarcls as required urrder this agreernent. 'l lte Contractor lcnrairts
ftrlly liable 1br all actions and ornissions of subcontractors.

c)
d) The Bank shall have the right to audit, inspect, and vcrily the Contr'zrctor's cornpliancc with this

a8reernenr, including subcolrtractor activitics where applicable, tluough on-site inspectiolls,
cvidclcc rcvicws, or third-party asscssmcnts, at lcast annually or upon matcrial changc.

20. TIME OF ESSI,NCE

CON'IRACTOR undcrstands that time is of thc csscncc of this Agrccmcnt and it shall takc all
necessary steps to commence (and cause and ensure continuance of) the provisiou of the

Serviccs to SINDH BANK, imurediately comrnerrcing date of signing of this
Agreerncnt.

rfl
?21. III\TELINE AND DELIVERABLES

Nl

f

.s'
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Page 7 or15

4r/

'/

'I'he Contr:rctor sh:rll implernent data handling" storage, transruission, antl destructiorr prucrir:e>

in accordance with SBP's Data Protection and Privacy Framework. All data ruust be securely
stored, access-controlled, encr,?ted in transit and at rest, and permarrently deleted tbllowing
contract ternrination or upgn Bauk's iqstruction, using approved secure clcstruction nedrods.



a) CONTRACTOR undcrstands that tinre is of the essence ol this Agreerncllt and it shall rakc all
nscessary stcps to co[lmence (and cause and ensrue continuance ol) the provision of the
Sorviccs to the SINDII BANK imrnediately liom thc datr: of signing of this Agrccrnr:nt

b) CONTRAC1 OR shall maintain the highest prol'essional code of conduct in its dealings.
CONTRACTOR, its partners, ernployees, contractual stal'[ e1c. shall be responsible for any
loss, delay or inconvenience caused to the SINDII IIANK by an act, omission or negligence
wi(h rcspcct to thc Scrwices :rnd disclosurc of Cor idential Inlbrrnation or breach of any of thc
temrs of this Agreernent. This is without prej udice to any othq rights available to the SINDII
IIANK mder this Agreement or any other applicable laws.

c) Any or all Annexure/Annex attached to this Agrcelnent shall be irrtegral part ol'the Agreement

22. REGULATORYUNDERTAKING

a) lu order to comply with certain regulatory requirements by the SINDH BANK, the
COM'RAC'I OR hereby derclares and undertakes that:

i) CON'I t{nc'l'Ol{ and/or its ploprietor/partrers/directors ltave never been adjudged
insolvcut in any court of law.

ii) no execution of decrec or order of auy oorrt of larv / tbrtun :urcVor authority r,.:runins

unsatislicd trg:rinst thc CONl'ILAC'I'Olt and/or its proprictor- /partncrs/dircctols.
iii) CONTRAC-TOR and/or its proprictor/partners/directors havc neveL cornpoundcd /clctaulted

with any crcditors/ linancial institutions.
iv) CONTRACTOR and/or its propriotor/palllors/diroclors havc nevlir bocn convictccl ol any

f-rnuncial criure.
v) No ncgative credit reporting $'as cvcr made against the CON'lItAC'l'Ol{ ancVor- its

proprietor/partners /directors in any crcdit monitoring burcau.

b) CONTRACTOR understanG that any misinlbrmation or lack of disclosue shall constitut,,'
breach of tlust and may rcsult in CONTRACTOR not being given any lhrther business /setvices
liom SINDTI BANK andl/or imnsdiatc suspension of Scrviccs undcr thc Agrcr:ment. Thc
CONTRACTOR also un&rstands that if anl4hing oontaincd hcrein abovc is fbund incorrcct
/false/misleading, Ore SINDI{ BANK shall have a right to initiate any action, oivil or criminal,
or proceedings before any coufl./forum at any time against the CONTRACTOI{ and/or its
proprictor/ partnurs /dircctors.

23. WAIVER

No wa.iver by either Party of any default by the other in the per-lbmrarlce of any of the
provisions of this Agreeurent shall bo elfective unless in writing duly exccuted by an authorized
representative of the l,arty and no such waiver shall operatc or be constmcd as a waivcr of any
oaher or further whether of alike or of a ditferent character.

2.1. COUNTERP.TRTS

25. ENTIREAGREENIENT

'['hese temrs and conditions coostitutc the entire agreernsnl bc{wecn thc Parties atrd stlperscdc

all prior communications, proposals, undcrstandings and agreements, writtcn or orol bcawcen

1he Partics with respect to the subjcct rnatter of this Agrcenrent.

26. Errsulirrg Accrss to SBP
C()N'I'I{AC'IOI{ a d SlNl)l t l}ANK will cnsurc tlrat the Statc l}ank ol' l)J<istatr is prr^'idcd
ncccss.rry itccoss t() thc docuntcntation and rccrlrds itr rclation t() ths ()ttts()trccd astivitios and

thc right to conduct ou-site to CON I'l{AC'l'()ll il'required

27. Tctnrination ofAgrccrucnt by thc $iu{[ Bank:
- It'thc C()N'l ttAC'|I)l{. iu thc -iLrtlglucnt ol'thc

plactices in cornpeting lbr or in execuling the
- If, as the r,isult of Force Majeure, the C

s urIg !.rci.l irr c{rtt llr)t t,l ld.tu,,lLrlsttt',y$

v
L: to pcrlir|nr rr n[rtcrial lxrrtiou

of the Services fbr a period ol'not less than th t) d

'l his Agrccrnent shall bc cxccutcd in two (2) countcrparts, cash ol'which shall bc &cmcd an

original and all of which together shall constitute one and thc sarne instrulrcnt.
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If the SINDI-I BANK, in its sole discretion and lbr ally reason whatsoever, decided to tenninate
this Agreernent.
If issued Nvo (2) waming letters /ernails by SINDI-I BANK lbr unsatistactory curtenr
pertbrmance o f CONTRACTOR.

Any notice, request or consent required or pernritted to be given or made pulsuant to this agreement
shall be in writing. Any such notice, request or consent shall be deerned to have been given or made
when delivered in person to an authorized representative of the Party to whom the commtrnication is
addressed, or wheJsent to such Pa.ty at the gir", ad&ess.

A party rnay change its address lbr notice by giving a notice to tlre other Party in writing of such
change.

CONTRACTOR will not assign its job to anyone, except prior written permission of tho bank

28. Authorized Represerrta tive :

lAny action requirecl or permittecl [o
exectrted urder this agreernent by the
by thc authorizcd oflicials.:

be laken, and any docuurent required or pennitted to be

' Bank or the CONTRAC'I'OR may be taken or executed

29. Goods Faith:
The Parties undertak'J to act in good taith r.vith respcct to each otlrer's rights untler this
agreement and to adopt zrll reasonable measures t<l ensur:e the r:ealiz.ation of tlre objectives ol'this
agreeilIent.

30. Cnnilict of lntercst:
CONTRACTOR shall hold the Sindh Bank's interest.s pararnollnt, without any consideratiorr lirr
future wotk, and strictly avoid conllict with other assignments or their owll colporate interests.

31. Anti- l\'ftxrey Launtlering Requirement:
CON'I'I{ACTOR acknowledge that they do not violatc any statutory/pn-rdential requirencrlt on
auti rnoney laurdering or rccord kceping procedurc as pcr cxisting laws/rules urd regulations ol'
locals as well as tbreign jurisdiction

32. Govcrning Law Jurisdiction
This Agrecmcnt shall in all rcspccts bc constructcd and be govcmcd in thc accordanco with thc
Laws of Pakistan and both the par:ties i.e. SI"NDI'I BANK and CON'I'R^.C'lOR, hereby submits
to the .jurisdiction of the local cortrts in Karachi irr any legal proceeciings ancl as regard any
claims or matter relating to this Agpeement.

- 33, F'orce Majeure
Neither parl.y shall be liable lbr any lirilure to perlbnn or observe its obligations under this
Agreenrent, if such fhilures or delays are caused by €icts of God, wars, riots, strikes, accident,
cxplosittt"t, Iire, shortagc ol'labor or mzrterials, lalror disputes, government rsstrictions, or any
rrther cause beyond its reasonable control. hr the eveut of the occurrense of arry of the
tlrregoing, the date of pcrtbnuancc shall be detbmed fbr a period of tirnc equal to the tirne lost
by reason oI'the clelay. l"he all'ected parly shall notily the other in writing of such events or
ci rcumstanc,ss prourp tly upon thei r occurrence.

34.Inciclent & BCP

The Contractor shall implernent Full Packet Capture (fPC) :llcrr critical infiastructure
compouents and rstain packet captul'e data tbr no less than 90 days tbr lbrerrsic pu{poses, upon
request by the hank.
'I'he Service Providur mmm.mm*f shall establish ancl rnaintain Recovery'tirne Objectives (I{IOs)
and Recovery Point Ol:jectivcs (RPOs) fbr all
guidelines/policy provided by the tsailk. Default I{I0
not exceed I hour unless otherwise agreed

in accorclancc tr:
4 hours, and I{I'O shall

36. Vulncrability & Patch management:
As per the Trend Micro Global Securiry & Virtual Patch Glotral Policy Standards
T'he C-'ontractor shall provide patches asper the sccurity levels in lJank

OM Page I of 15
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Vulnerability & Patch Management Procedure. The Contractor shall maintain documented patch
managemeDt procedures and provide patching status rq)orts upoo Bauk's request.

37- Settlement of Disputesg
- The Parties agree that the avoidance or early resolution of disputes is crucial for a smooth

execution of the Agreernenr ard the success of the assignment- The Parties shall use their best
eflbrts to sertle arnicably all disputes arising ou1 of or in cofirectioll with the Agreement or i1s

interpretation-

- If Parties tiril to auicably setlle arry dispute arising out of or in conlection with the Agreenent
rvithin (10) da of commencemenl ol such inlbrmal ne otiations, the dispute shall be reGrred

to arbitration of two

38- Access Control:
- Multi-Factor Authentication (MFA) shall be mandatory for all rernote access to the Bank's

infrastructure, systerns, and cloud portals, including adrninistrative, developer, and third-party
accounts.

39. Obligation of the Contractor:
t. CONTRACTOR shall perform the Services and carry out their obligations hereunder with all

due diligence, efliciency and economy, in accordance u'ith generally accepted professional
standards and practices, and shall observe sound management practices, and employ applopriate
technology and safe and efl'ective equipment, machinery, materials aud methods.
CONTRACTOR shall always act, in respect of any matter relating to this Agreemetrt or to the

Sewices, as faithful advisers to the SINDH BANK, and shall at all times support and safeguard
the SINDH BANK legitimate interests in any dealing with Sub-Suppliers or third Parties.

If the obligation of warranty period is not met or delayed, the rqlair etc. requirement on this
accou.nt will be carried out by the bank & the billed amormt will be deducted Iiom the
performance security/ upcorning payment due to CONTITACTOR Risk & subsequent cost to
this effect if any will be liability of the CONTRACTOR and any subsequent expenses on the

equipment will also be bome by the CONTRACTOR.

39. Extension of Time:
Any period within which Party shall, pursuant to this agreement, complete any action or task,

shall Le extended for a period equal to the time during which such Party was ur:able to perform
such action as a result of Force Majeure.

40. Taxes and Duties
CONTRACTOR and its Personnel shall be liable to pay such direct or indirect taxes duties,

fees, and other impositiom leviod under the Applicable Lau's, the a.mount of which deerned to

have been included in Cootract Price.

41. All terms a1d conditiol of the tender document will remaiu palt of this agreement.

)

arbitrators, one to be appointed by each party, in accor&nce with the Arbitration Act, 1940.
Venue of arbitration shall be Karachi, Pakistan and proceedings of arbitration shall be
conductetl iu English. Ihaiurildi€llsn sfiks$E gitt he et XerFQhi.

CONTRACTOR shall provicle the perfornance securiqr in the form acceptable to rhe Bank

lbr the 10% of the tender value for the period of 1 Year from the date of Subrnission of
perfonnance security. ln case CONTRACTOR does not fuIfilI its committnents, the bank reserves

the riglrt to euforce the pertbmrance security as per SPPRA Rules.

The terrn of this agreement shall be lbr the period of orc year, cormlelcing ti'om the date of
siguiug ofthis agrJeruent aud rnay be extended every year after mutual conseut ofboth parties.

Support Escalation Matrix:
For timely addre5sing of complaints given support escalation matrix will be utilized"/followed: -

42.

43

44

.9

flassauAIi
Sr. Technical Engiueer

NanrelDesiglation
(support staf0LE\'EI,-T

o2l i7 121575 tL;rgdtiq{1one
.,\ li.hrs

ffit_r*,\

Generic Support First complain if the call is not
resolved I'rvithin specifred response time[
(24 hous)
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03 r 82985891
not lianerl
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(-l hi)urs)

Note: EusuIe thst no column above is lelt blank

Name/Desigoatiotr
(Regional
HeadManaser/GM)

Siddiqui\ourulu
C IS lesLE\TI- ]

o2t 3i 121575Landline Phone

Mnsiddiqui(D seculic.c.xr.pkEmail

03002 r 70070Celt

Generic Suppon: Second complain, if the call is
anended within "Specilied RespoNe Time" rttd not
attended / or the problem still unresolvcd even after
complaining at Level-l
48 hours)

Ashar' .dslamNamezDesignation
(CEO of the fion)LE\,TL-3

o2t 371?t575I-andline Phone

EDrail info(rirsecuric.com.pk

Cell 033,13903390

Generic Support: Third complain, if the call is
anended w'ithin "Specilied Response Tinre" and not
sttetrded /or the problem still uresolved even after
complaining at Level-2

2 houn)

V
{
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In witnesses hereunder both the parties have set their hands on the day and year above first tnentioned

Signatures:

Sindh Bank Limited Secul'ic SystemsM/s

Head Office -3rd floor building# 19-
C, Lane 4, Al Murtaza Commercial
Area, Phase VIII Karachi

Address:Address:
3rd Floor', Federation House,
Clifton, Karachi, Pakistan

Narle: Wanriq Ahrnl:d ShaikhName AaN4rd 51 oot &xq

S ignatures
ho\",

Project CoordinatorTitle:Tide: l+€ lfuhommod Adnon Siddlqll
rvP 9rrl lnfDr mdliri ,,aliahla

Friday, January 16,2026DateDate: Slndh Bant ,,l,ttltcd
u-^a il n. fd...ll

\!'itn css:Witness:

Namc Ali Ilassan9!-ED.zLEMI[:ykI].9Name:

--ffiHft!.1'tii*,';:;
Signatures:

Title: Sr. Info Sec EngineerTitle:
Date: Friday, January 16, 2026.MDxte:

V
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.Annexurc A

BILL OI.'QTI,4.NTI-TIES (BOQ) AND PRICE SCIIEDULE

Supply aud Installation of
Quantity .{rnoullt

(PKR)llnit PriceIternSNO

PKR
13,950,000

PKR
13,950,000

ISupply and Installation of Enterprise Nttrvor
D€tection

I

l3 950
PKR*'I'otal Aurount (In PKII) (lnclusive of 'flx)

IIII

( )N
a

,s
M

-/
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tityDesct'iption

l. installation and configuratio
of the NDI{ solution at Sin
Bank premises.

2. Integration of the solutro
with existing ncrwork
security inliastructure.

3. [nitial deployment, testing
and validation to
propor functionality.

4. Conliguration of detection
rnonitoring, and reportin
leatures as Per Ilank
roquirenrcuts.

5- Knowledge transt'cr and basi

operational brieliDg to
Bank's technical team.
One (0 I ) ycal waranty
suppolt including softrv

updates, palches, and

Iixes.
Tcchnical support
incidcnt rcsponsc assis

during thc wanantY/s
perir>d.

6

'1

cll

rh

iul

Supply of Enterp
Netwol'k I)etection
Response (NDR
Solution (Trend Miclo
as per RIrP specilications

. S(l()l'E ()f WORK

l.icense /\Yat't'irnty / Sunn rtl
woultl be urandatoty lbr dre Bidder to pt ovide a hardware/license/Warranly/Support lbr 10I)

year for thc Product and provide on-site coruprehensive suPPort, cxtcndable at tho Bank's

discretion. The hardw arc/licensc/WarrantY/S upport period of onc Year rvould commcncc t}otn thc

date of issuc of the ComPletion Ccrtificatc by tho Bank. During thc Wananty psriod, the Bidder

would be required to underlake all necessary modifications not lalling under the purview o1'

'Change Management' such as updates' bug lixcs, changes in thc applicatiorl , ol any oiher suPPot-t

as and whcn requircd at no cxtra cost'
a.l.ho licc,scs of thc rcquir.cd othcr associate i supporting tools should bc providcd by the biddcr

Ir

ual IVI t0 (lon
't'hc

oi
shall enter an AMC agreemsn r with the succsssful bidder initially tbr the period

ars on a per-year basls to provirle thc complcte ntility of maintcrrance&aud

suppolt services (i.e., on-site & alrd otEsite) alicr dre waranty Penod. 'Ihc

agreernent would also caPlure the resPonsibilities and selected bidder and SBL

Any uujor clutlgcs itr the application which will lall Managenrent', the vctrdor

will bc paid scParatclY.

0

\(

Quoted hardware solution must have an erd of life beyo ) years at the time of submission.

fuYV
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q,','h''"'
Delivery Time: o 3 ,h: o4 *"-*t

PAYNltrNl SCHllDl,lLlt

a) Payment 'fclllts: 5070 Al'te r Dclivery and 50o/o Al'tcr Deploymc'nt

b) Contractor Shall Submit thc Pcrformancc Security at 5olo of thc Clol|tract Alnouut

c).l.hcPt'llbrnritlrcesecuritl'SlrallBelleleasedlYearzlfterDelivcrrtndAcccptatncc

Peralty: ln case of tailure to supply the roquisitc within seven (07) workrng days aftel the delivery
time, as descdbed above, l'ak Rupees Ter thoussnd (l'KIt.10,000/-) pel week rnay be charged

Anncxurc (l

?

S

o
s

q
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On Cash

ANNEXURE "M"

. To be signed by the awardee

INTEGRITY PACT

DECLARATION OF FEES, COMMISSION AND BROKERAGE ETC.
PAYA B LE BY TH E S U PPLI ERS/CO NTRACTORS/CONSU LTANTS.

contract Number: sNDB/cotVADMlN/TDl1496/202s Dated: Tuesda y,29 Jan. 2026

Contract Value: 13,950,000.12 Rs

Contract Title: Supply and lnstallation of enterprise NDR (Network Detection and Response)

Securic Systems hereby declares that it has not obtained or inc{uced the procurement of any contract, right, interest, privilege
or other obligation or benefit from Government of Sindh (GoS) or any administrative subdivision or agency thereof or any
other entity owned or controlled by it (Gos) through any corrupt business practice.

Without limiting the generality of the foregoing, Securic Systems represents and warrants that it has fully declared the
brokerage, commission, fees etc. paid or payablb to anyone and not given or agreed to give and shall not give or agree to give
to anyone within or outside Pakistan either directty or indirectly through any natural or juridical person, including its affiliate,
agent, associate, broker, consultant, director, promote!., shareholder, sponsor or subsidiary, any commission, gratification,
bribe, finde/s fee or kickback, whether described as consultation fee or otherwise, with the object of obtaining or inducing the
procurement of a contract, right, interest, privilege or other cbligation or benefit, in whatsoever form, from procuring Agency
(PA), except that which has been expressly dee lareri..pursiant hLreto.

Securic Systemscertifies that it has made and will make full diiclosure of all agreements and arrangements with all persons in
respect of or related to the transaction with PA and has not taken any action or will not take any action to circumvent the above
declaration, representation or warranty,

Securic Systems accepts full responsibility and strict liability for making any false declaration,

misrepresenting facts or taking any action likely to defeat the purpose of this declaration,

agrees that any contract, right, interest, privilege or ot"her obligation or benefit obtained or procured v
$

prejudice to any other right and remedies available to PA under any !aw, contract or other instrument,

of PA.
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Notwithstanding any riBhts and remedies exercised by PA in this regard, securic systems agrees to indemnify pA for any loss
or damage incurred by it on account of its corrupt business practices and further pay compensation to pA in an amount
equivalent to ten time the sum of any commission, gratification, bribe, finder's fee or kickback given by securic systems as
aforesaid for the purpose of obtaining or inducing the procurement of any contract, right, interest, privilege or other obligation
or benefit, in whatsoever form, from pA.

[Supplier /Contractor/Co nsu lta nt]
IProcuring
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