
SINDII PUBI,IC PROCUR,EMENT REGUL,A.TORY AUTHORITY

CONTRACT EVALUATION FOR\I

TO BI' FII,I,EI) IN RY AI,I, PROCIIRING (;ENCIES FOR PUBLIC' CONTRACTS OF
woRxs, sERvtcEs & GooDs

Sindh Bank Ltdlnlomation Tscnnobly

I) NAME OF TTIE ORGANIZATION / DEPTT

2) PRO\{NCIAL / LOCAL GOVT./ OTHER

]) TITLE OF CONTRACT

4) TENDER NI]MBER

5) BRIEF DESCRIPTION OF CONTRACT

6) FORUM THAT APPROVED THE SCHEME

7) TE}EER ESTIMATED VALUE

8) ENGTNEER'S ESTIMATE

Su9ply & Installat on or wlndows S6.vor tr@nse Oala Cenlr6

sNoa/coKADMtN/TO/1 487/2025

Supply & lnstallalion otWlndows S€ruor llc.nso Dala Cenke

Rs.15,567,279.751

(For civil works only)

9) ESTIMATED ON D (AS PER CONTRACT)
121124251115H8

IO) TENDER &

II) NIIMBER OF
(Atlach list ofbuyers)

12) I-UMBER OF BIDS VED
3I]) NUMBER OF BIDDERS PRESENT AT OPENING OF BIDS

14) BID EVALUATION REPORT
(Enclose a copy)

n Mobilo Communielio. limil6d
I5) NAME AND ADDRESS OF THE SUCCESSFU

I6) CONTRACT AWARD PRICE

17) RANKING OF SUCCESSFUL BIDDER
(i.e. t'r,2"d, 3"r EVALUATION BrD).

IN EVALUATI
arr)

18) METHOD OF PROCUREMENT USED i - (Tick onc)

,) SINCLE STAGE ONE ENVELOPE PROCEDURE

b)

c)

d)

SINGLE STAGE TWO ENVELOPE PROCEDURE

TWO STAGE BIDDING PROCEDURE

TWO STAGE TWO ENVELOPE BIDDING PROCEDURT

PLEASE SPECIFY r ANY OTHER METHOD OF PROCUREMENT WAS ADOPTED ic.

EMERCENCY, DIRECT CONTRACTINC ETC, WITH BRIEFREASONS:

TIM

)t3

0*)



]9) APPROVING AUTHORITY }'OR AWARD OF CONTRACT

20) WHETHER THE PROCUREMENT WAS INCLUDED IN ANNUAL PROCUREMENT PLAN?

No

21] A-DVERTISEMENT

SPPRANITEPAOS 2 5 I'U'I )

21 | to lz.2s
5)

i) SPPRAWebsite
(Ifyes, give dare and SPPRA ldentificatior No.)

ii) News Papers
(Ifyes, Sive newspapers and dates)

22) NATURE OF

23) WHET ER QUALIFICA C

WAS INCLUDED IN BIDDINC /
(Ifycs, enclose a copy) No

24) W}IETI{ER BID EVALUATION C]RITERIA
WAS INCLUDED IN I}IDDINC / T[NDIJR
(lfycs, cnclosc a copy)

25) WHETHER APPROVAL OF COMPETENT AUTHO FOR USING A
METIIOD OTHER TIIAN OPEN COMPETITIVE

26] WAS BID SECURITY OBTAINED FROM ALL THE BIDDERS?
No

27) WHETHER THE SUCCESSFUL RID WAS LOWEST EVALUATED
BID / BEST EVALUATED BID (in casc ofConsullancics)

No

28) WHETHER THE SUCCESSFUL BIDDER WAS TECHNICALLY
COMPLIANT?

No

29) WHETHER NAMES OF THE BIDDERS A\D THEIR QUOTED PRICES WERE READ OUT AT
.l'HE TIME OF OPENING OF BIDS? No

]O] WHETHER EVAIUATION RIPORT GIVEN TO
CONTRACT!
(Attach copy ofthe bid evaluation report)

BIDDERS BEFORE THE AWARD OF

No

2t3

1

Ell;Irll

T-TF;TE

ETIilTtrI



3I] ANY COMPLAINTS RECEIVF,D
(Uyes, resuh thereoi)

No

(Ifyes, give details)

No

No

34) DEVIATION CRITERIA
(lfyes. gi\,e

No

35) WAS IT ASSURED BY
BLACK LISTED?

PRO THAT THE SELECTED

36) WAS A VISIT MADE
SUPPLIER'S PREMIS
BE ASCERTAINED R
(lfyes, enclose a copy)

BY ANY O ICE E PROCUzuNG ACENCY TO THE
ES IN CONNECTION WI
EGARDINC FINANCING

EMENT? IF SO. DETA]LS TO
AD

37) WIjRE PROPER SAFEGUARDS PROVIDED ON M
THE CONTRACT (BANK GUARANTEE ETC-)?

VANCE PAYMENT IN

38) SPECIAI COND]TIONS.IF ANY
(If yes, giv€ Brief Description)

Sigtralure & Official Sta-pr0bis lr. |\2o26A}
t
thorized Offic€r

SINDE B^NK Lul

No

No

FOR OFFICE USE ONI,Y

SPPRA. Block. No.8. Sindh Sec st No.4-A, Coutt Rosd, Kqruchi
Tele: 021-9205356; 021-9205369 & Ftx: 021-9206291

@TEI
3t3

32) ANY DEVIATION FROM SPECIFICAT]ONS GI\TN IN THE TENDER NOTICE / DOCUMENTS

]3) WAS THE EXTENSION MADE IN RESPONSE TIME?
(lfyes, give reasons)

flN;lrrl



Bid lira luai i0n Re!ori

SuDpll & hst.lbtiotr ofWindors S€rv.r Li(.ns. Drla Cent€r Edilion,16 Cor..
I Nmc ofP.ocurinr Asency Sindh Bdnk Ltd.
l SNDB/COK/ADMIN,TDI I 4872025

Supply& hstrll.tion ofWindo*s Ser.r Licerse Drt. C.nt.r Edition -16

1 Merhod ofP'ocuEmenr Sinsle Slase Onc En!.1op Biddins Procedure

5

SPPRA NIT EPADS-S S-25 r 095175/5-25 1095376/5-25 r 095377/5-25 t 095t78
Expr€ss Tribune. Sindh Exprcss. Daily Exprcss (27110//2025 )

6 'IotalBids Received 0l
8 Technical / FinMcial Bid Openins Dale l2ll I2025 Time: I ll5 HouN

No otBid T.chnicall! Oualified 0:
l0 Ilid(, Rcjecred l

@

S.

No.
Cost Offlred b!

Didd..
Rrnking in

Estim.t.d Coit
tu. t5567,2r9.75t

0 I l { t
n s Patistan Mobile

Rs. !1,911,812,- Qualifrcd
Bidd€r.

Bl,3,655.467.75l-

)
Mh Entcryrise lT

Rs. 12.195.221.18- QDalified
Bidder.

Rs. 3. 172.056.27l- 2d Lowesl Qu.lificd
Bidder.

lvUs ITCS
(lT Consulting &

Scrvicc,
Rs. 10.107.3?1.20/-

The Bidd.t did nor $bmit th.
rcquired fi &ncial PrePosrl

d@omcnE siuru, rtrch 
'snor in &cordece wnh rhc

r.nd, d@um.nr. Thcr.foE.
rnc bid is cdid.r.d .on-
rcsporsiv. ud is rcFctcd

!q!9: Ac.ordinSly, going ttrough tn. Technicayfinrnci.l .vtluttiotr.rit.ri, laid do*n in th. t.nd.r document, M/s
Prlililn yobil. Comntunicrtion Lld (Jrz ) h th. mon rdvrnteg.on! bid rnd h.n.e r.comm.nd.d for Srpply &
lnsr.ll.liotr ofWindows Server Lic.ns. D.tr Ce.i.r f,dition -15 Cor..

Members ProcuremenlCommixe€

\J (Mr Dilshad Husain Khe) Chicf [inecia] Orfic.r - EVP - Ct.irpc6oi

(Mr ABhud Abbs S@tuo) H.ad otAdministratun.EvP.Mcmb.r

(Mr ldcz  liBhuno) Dncdor Worls & ScFice(Sindh Madrcssalul UnNcrnr, ) Mcmber

Accepred BeinS the Mosl

3



ill lt mfll nmlliltNllilll[innlT230664

rl!/r,?,rnr,, /vrJlir/ l,r !rd I .(l,r mt 1?ndrr

3'cr< ro.rhr Fu!.d. bkhl-r!
5 1..,.,..,......,,,.......-........!u..-...-...-..,..

T1 llw 2025

I.213 r

, ;., ;.,;....::::::Ll-.{fJ l rNrEcRrrY PAcr
DECLAA TION Of fEES, COMMISSION A1{O BROKEFAGE EIC.
PAYAAE AY THE SUPPUERS/CONIRACTOT5/COI{5ULIANI5.

Conrr.ctNumber:SNDaTOVADMIN/IO/]4A7i2O?' Dar.d:3G12'2025

p.nr5 i&63. adnirhd &nldl ,s!by d.d.6 th n h- dotrrld ( lndu..d rh. pr@6.m ol.iy @nr6c! ilhl irn.Et!
pNir.tE d ot s obltrion or hci.ot f66 Ge.rm.r orsndh l6oslor any adfri rn.ti4 ebdnicon or a3.fty rh.eoi d.nyoiner ent ry

osEd q@trorled by lt (G.Slrh@sh aay@B nEIiB p..dt .

co.Uad value Rs 11,911,312/.

co.tlrd Tirl€: s{pply & ltut llrrlon ol wndows s.ryd r,k..*

w]6dr unflq dt B@nri9 of dE fd€aoilf,, IP.ldr..! M.alb cdrmnL.doG t rt dl Eplena aid w.mnr trt I has tuDy

&cLcd th. boled8., @nhcnon, le! €rc p.ld or p.y.bL b anloE .M rcr girn or a3rced to 3!€ ahd i\all .ot 8lv. or a!.€. lo 3rye

ro .iyon. w[h]n o. oureide ,akGran enh€r dn.ctly o, r.dt cr, thbuSh .ny .alurar or jurldiol p.en, lkrldhg iri .ffili.t., .gent

.sia!., b6k r, mh..! drr.ctor, promorer, 3h. rc hold€ r, rpo.o, or subndiary, .ny ommlrnohl !r.tilt.no., bnb., flnd.lr ,ec

.r kktb.ck. *h.t Er d.srb.d .s con{h.rDn Le or orh.mlr., shh ine obl.d ol obtalnlng or l.d!.hg tr. procuEn.nt of.

.ont a.t rtil, int...5! p.kilele or oth.. obl'E.aDn o. b.ncft, h ,lEs@€r lorB, tom Procu.iG A€..cy (PA), .r.pt th rnkh h.t
b..n .rprsly ded.Ed plrlant he€lo

Ir.nr5 M.6L (drnnrod6 uhi.4..rnflB ih.r ir h.i mad. aid w,,l dalc fuil disloruE of ,ll a3r.em.nE ,n .6drede.t3 wli-h

.n p.r* h Er..t o, d eLt.d to th! d.^rcrio. *ilh PA .nd h.t mt t k n .nv &non or will iot trl€ .nY .clbn r. circomEnt tlE

obde &<hErio., r.p@nbtlon ( s.m.tY.

P.$r- M.5- cdrurrrn&fl Lintnl a(eps llll Broni bilily .id n d lhbil'ty lor hak n3 any Lke d*LEtion, ml makiag lull

di<rrsure, nl5r€preqtiit la.ri or rakriS ahy.dioi lil.lyto d.fc.t the pulpon ol lhi. d.daBti6i, EpEs.nbtion..d w.ra^ry. rr

asr€ n5.r ary onta.! r$i, i^!.€n priihge d orhs ouErtlo. 6r b.*trt obEin.d or prftutd .5 ,todeld !h.U wlthoul prc;udrc€ to

ai,orts rBhrlnd rcE.dkrelhbLbPAurd.r.iYl ,@nrdtorotherhttrum.nibevoidabr.aiih.optionolPA

Nor*ihsu,tmg ..ry riliE .nd @Edi6 d.ds.d by PA h thi! Esrd, IP.klL^ Motlb (oomunl4llo[ lldaedl rr@s ro lnd.m.lt PA

lor .iy los or damage incdr.d by )l oi *cou.i ol tu.oiiupr bulln6r pricrlc rid turth.. pav compenFllo. to PA h .n rmounl

aqlrlrl.nt ro ren rim. rh. !h ot ..y @mm1$ron, grln&.non, tlbe, lhdeli f* or kicrb.ck &v.n bY lplt rs fiotxb ..nnul&:d.r
unr.dla3rorceidl@rlEpurpo*olobuinqori,nud{th.gcur.f,.itofanY@m€.r, 3h( it€e{ rrull.a. o.6th.robllSrnon 6
b.i.fi!l.d.Bo.€llDm,l6fiPA

100 aa
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supply & lnstallationolwindo*s setoer Li.e6e oatacenter edition - 16 core

SECTION _III TECHNICAL SPECIF'ICATIONS/SCOPE OF WORK

Sindh Eank Limited requnes SupplY & lnttallation of Windows Server License Datacentre edition - 16

core. The requirement will b€ issued on need basis. Therefore, quantitv mav vary depends on the

requi.ement of the bank, a&ordintly bank will not be responsible if the quantitv asked it not as pe'

scope ofwork below and in this context no claim willbe entertained Pavmentwillbe doneon supplYol

actualnumbers of items. The purchase ofitem willbe spread overtheyear as fleeded.

Requked items sho!ld strictly be original/Eenuine and in accordance with the specifications below

Microsoft Windows QIY

Specification
6

License
Supply& lnstallation ofWindows Server License Datacenter edition -
16 core

*lfthecompany qualifiesthe eliSibility criteria, th€n it will b€ required to producethe product alonSwith

all relevant brochures at the date/time/location as indicated by the Bank for nec€ssary

inspe€tion/verif acation.

License /wa rantv / Suopo.t/

h would b€ mandatory ior the Bldder to Provide a license /warrantv/Support for (01) vear for the

product and provide on site suppo^ 24x7x355 davs, extendable at the Bankt discretion Th€ license

/warranty/Support period of one year would commence from the date of issue of the Complerion

Certificate by the Bank. During the Warranty period, the Bidder would be required to undertake all

necessary modifl.ations not Ialling und€r th€ puNiew of'ChanSe Managemenf, such as updates, bug

fixes, chan8es in the application, oranyother support as and when req!ired at no extra cost.
tThe licenses of the required other associate / supportin8 tools should be provided bvth€ bidder

DeliveryIme: within 03 to 04 week

PREBIO MEEIING:

ln case of any clarification required reSarding Bidding Document, a pre'bid meeting can be held at sindh

Bank Limit€d Head office 3'd floor, federation HouseAbdullah Shah GhaziRoad Karachiwith prior notice

;l
Pls. $il!
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PO Noi 301225 B Date: 30 12 2025

M/s Pakistan Mobilc Communicalions Limited,
Jazz World Headquarters, 9$ Floor,
C2 Tower, New Blue Area,
G-gl2, IslaDabad.

Subj.ct:Supplv & ln.t.llation of Wtn.low! Scrvc. LiceNe Data Center Edttior - 16 Core.

De.r 8lr'
with Ref€rence to tie Tender Bid SNDB/COK/ADMINl"tD/Va7l2025 DaEd27-lO-2O25 For

Supply & Instalation of windows Server Licens€ Data Centct Edition - 16 Core at Sindh Bank Ltd
Submitted by you. After detail revicw the Sindh Bar* ltd Management is pleased to inform that vour
Tender Bid is accepted

Above Prices are hclusive of all tax€s.

r\r,rLo

ITEM
Unit Cost

QTY
Total Amount
With All Taxes.

Supply & Instsllatton ofWindows S€F€t
LlceNe Data Ccntet Edttton - 16 Core Rs. 1,985,302/- 06 Rs. 77,911,a121 -

Terms & Copditlons

S. Zeeshan Ul Haq
SVP{/1.T. Division

UAN
PHONE

+ \r- r t-l | -rr r- r I O ct-t.) |
+ar-rt-ra{tarr.:d!
+tr- -16 llrli -+[t-lt-r6|..6fr J1
*wii.dh&.k com pk :?

;14,;-
.ullt-a.JrO,a,,-/iA

t ot., - 4t /, rjx, 7,,3 ;s,2irrr

SINDH BANl( IIMIT!D
Ht^D OTTICE
IRD TIOOR FFDEN-ATION HOUSE
ABDTNIAII SIIAH GHAZI ROAD,
cuFTON. x^R CHI-75600

+92-21-r l r-333-225
+92-21-3s829320
+92-21-35829394
+92-21-35870543
Bw.sindhbank.com.pk

PURGHASE ORDER

Thankyou,

$r'
-K N*

Head of IT
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BOP-O564-6226L9

Non-Judicial
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Rs 4L,6921-

Sindh Bank Lim,tcd t365400871

Pakista. Mobile communication Lmited [080269471

lvuhammad Aamir (han [42201_6400125_s]

Pakinan tlob e Communrc.oon Limted 1080259471

?6'Dec-2025, 11127:07 AM

2O25B73IAFFDEEE7

Forty oneThouend Six Hundred and NLneq/ Two Rup€es ony

ls6uc DatE

Paid Thmugh cBflan

n9 QR

sN DB/HO/ADM lNlT O I 1 487 12025

AGREEMENT
SINDH BANK LIMITED

HEAD OFFICE 3rd Floor,
Federation House, Abdullah Shah
Ghazi Road, Clifton, Karachi 75600

AND

PAKISTAN MOBILE COMMUNICATIONS LIMITED

Jazz World Headquarters. gth Floor, C2 Tower, New Blue Area, G-9/2, lslamabad

$( AS

a

t.
.t

I

i;-,"itle

I
N

sN;N

V\
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E.STAMP
COXT'XUAiION SHEET

Government of Sindh

Dated: 29th December 2025

THIS SERVICE LEVEL AGREEMENT ("Agresment") is made at Karachi on this 29 day of
December 2025 and shall be deemed to be effective from (306 December 2025) till, (30rh
Oecember 2026) by and between.

BY AND BETWEEN

Sindh Bank Limited, a banking company incorporated under the laws of Pakistan and having its
registered office at HEAD OFFICE 3rd Floor, Foderation House, Abdullah Shah Ghazi Road,
Clifton, Karachi 75600 and its operational head office at (hereinafter referred to as "SNDB"
which expression shall, wherever the context so permits. mean and include its successors-in-
anterest, nominees, legal representatives and permltted assigns) of the one parti

AND

M/s Pakistan Mobile Communications Limited, a Company registered under laws of Pakistan
and having its registered office at
Jazz World Headquarters, gth Floor, C2 Tower, New Blue Area, G-912,lslamabad ,

(hereinafter refened to as "PMCL" and/or "Service Provider" which expression shall, wherever
the context so permits, mean and anclude its administrators, authorized representatives,
successors-in-interest, nominees, legal representatives and permitted assigns) of the other part.

(SNDB and PMCL may hereinafter collectively be referred to as the "Parties" and singly as
"Party").

ft-,-

$t't\
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RECITALS

WHEREAS,

a) SNDB is a banking company desirous of hiring ths Services:

b) Pakistan Mobile C6mmunications Limitod represenled that it has the requisite
resources, necessary infrastructure, approvals and skills to provide the Services to SNDB
as detailed hereini and

c) Based on the representration of Pakistan lvobile Communications Limited. SNDB has
agreed to avail the Services from Pakistan Mobilg Communications Limitod on the
terms and conditions as set out in this Agreement.

d) Allterms and condition ofthe tender documents willremain part ofthis agreement

NOW, THEREFORE, THIS AGREEMENT wlTNESSETH and in consideration of the mutual

covenants conlained herein, the Parties do hereby agree. undertake and declare as under:

1. lnterpaetations and Definitions

1.1 ln this Agreement, unless the context othsrwise requires:

References to Clauses and Appendicas are references to clauses and appendices

of this Agreement;

Words importing one gender include the other gend€r;

Referencss to persons include bodi€s corporate, firms and unincorporaled
associations;

The singular includ€s the plural and v,be vsrsai

Referencas to all or any part of any statute or statutory instrumenl include any
stalutory amendment, modification or rc€nactment in force ftom tims to lime and

referencas to any statute include any statulory instrumant or regulations made

under il:

Th€ recitals to this Agr€emenl shall form an int6gral part hereoi ard

The headings in this Agreement are rorthe pu.pose of ref€rence only and shall be

ignored in the interpretation of this Agreement.

1.2 ln lhis Agreement, unless the context otherwise requires, the lollowing terms shall

have the following meaning:

"Agroement" is as defined in the preamble and shall include all appendices

attached thereto:

"Confid€ntial lnformation" is delined in Clause 10;

"Force Majeuro Evgnt" is defined in Clause '12i

"Parties" is defined in the preamble;

"Party" is dafined in the Preamble;

"Paymgnt schedulo" means the aggregate charges for the Servicss calculated

in accordanc€ and set out in this Agreement; and

"ssrvices" means tho services to be provided by Pakistan Mobile

Communications Limited to SNDB under this Agre€ment;

\-

l\---f/



2. Term, Termination, and Notices

2.1 All terms & conditions of tender documents shall remain part of this Agreement.
2.2 This Agreement shall be deemed to be effectiv€ from its execution / effective date

mentioned ai the top of Agreement and shall remain in full force and etfect for I
Yolr unless terminated earlier by either Party in terms of clause 2.3 below.

2.3 Agreement will be terminated:

i. lf either Party, in the judgment of the other has engaged in corrupt or fraudulent
practices in competing for or in executing the Agreement.

ii. lf either Party, in its sole discretion and for any reason whatsoever, decided to
terminat€ this Agreem€nt after serving upon the other Party a prior thirty (30)
day notice, in writing, @mmunicating said Party's intention to terminate the
Agreemant.

iii. if issued two (2) warnlng letters / emails by SNDB Ltd for unsatislactory
cunenl performance of Pakistan Mobile Communications Limitsd

3. Services / Obligations on 

-

Pakistan Mobile Communications Limited shall provide the Services as set out under

5.

Payment Terms

l. ln consideration of the covenants and agreements to be kept and performed by

Pakistan Mobile Communications Limited and for the faithful performance of this

Agreement, SNDB shall pay and Pakistan Mobile Communications Limited shall

re-ceive and accept (as full and final compensation for the Services lurnished by

Pakistan l\4obile communications Limited under this Agreement) the payments as per

Aoramont.

ll. lt is expressly agreed between the Parties that the payment to be made by SNDB to

Pakistan Mobibbommunications Limited torthe Services rendered shall be fixed price

during the entire duration of this Agreement without any revisions or negotiations in

the p;ce during the term ofthis Agreement However, after the term of this Agreement,

the rates may be revised with mutual consent.

lll. SNDB shallbe entitlod to set offagainstand deduct and recover from any fees orother

iums payaUte Uy SNDB to Pakist;n Mobile Communications Limited at any time, after

proviOing a prioififteen (15) day written notice to PlVlCL, any tax, levy or olher amount

ivhatsoe-ver'which may be iequired to be deducted by order of any Court / Authority or

,na"i 
"nv 

f"* no* 
"xisteni 

or which may come into existence during the currency of

this Agreement
fV. itrl p]Vment" to be made to Pakistan Mobile Communications Limited in terms of this'' 

df"r!"'a 
"f,"tt 

aonstitute the entire remuneration to Pakistan Mobile Communications

iimitia in connection with the Services provided under this Agreement and neither

i"iistan frlooife communications Limited nor its personn€l shall accept any trade

"ornai""ion, 
discount, allowance or indirect payment or other consideration in

"""n""t.n 
with or in relation to this Agreement or to the discharge of the Services

hereunder.

4.

Service Provider Penalty

lf M/s Pakistan Mobilo Communications Limited fails to provide a solution within the

"gil"a 
i;"ii"" then Sindh Bank may be entitled to charge the penalty at the follof ing

rates wilh following considerations.

Penalty Rates \. Rs.5, OOO/- Per day or \l /
. 3% per month of the contract value whichever is h'gher Af

lL,/il
6. Exit Management

Au-- t'



lf the Service Provider terminates this Agreement pursuant to Clause 2, it undertakes to
cooperate with SNOB in complying with the exit management plan that SNDB shall
formulate and require the Service Provider to abide by to ensure the smooth transition of
Services in absence of the Service Provider.

7. Complaint Handling Procedure

Business Email: cloudsupport@azz.com.pk
Garaj Helpline: 030+1 1 10365
Garaj Self Service Portal httos://oara icloud.com

o

Conffdentiality

i- For the purposes of this Agreemenl, the term "Confidential lnformation" shall mean

technical, financaal and commercial information and data relating to a Party or its
Atfiliate's respective businesses, finances, planning, facilities, products, Services,

techniques, processes and shall include, but is not limited to, discoveries, ideas'

concepts. know-how, techniques, designs, specifications, drawings' blueprints, tracings'
diagrams, models, samples, flow charts' data' computer programs, disks, diskettes,

tap;s, marketing plans, company names and other technical, ,inancial or commercial

information and intellectual properties, whether in tangible or intangible form'

ii. Each Party shall ensure that it maintains conlidentiality to the terms and conditions of

this Agr€ement and the Confldential lnformation and shall ensure that it does not

divulg; or disclose them to any other person who is not a party to this Agreement'

iii. Pakistan Mobile Communications Limited Acknowtedges that th€ SNDB is under strict

confidentiality obligations with regard to alt the information and atfairs of its Customers'

Therefore, Pakistin Mobile Communications Limited shall not disclose any data,

infirmation or other affairs oI SI{DB customers which may c4me to the knowledge of
Pakistan l\robile Communications Limited in providing the above S€rvices Pakistan

lrobile Communications Limited undertakes to obtain from its employees involved in the

S"ri""i to provide written undertakings to maintain the confldentiality obligations of
Pakistan Mobile Communications Limited under this Agreement'

iv. ln the event of breach of th€ confidentiality provisions laid out under this clause' the

breaching Party shall be liable to pay dam;ges to the other Party and sh.all indemnify

and hold'harmless the othor againsfany inJury ansing out of any breach of this claus€

Business continuity Plan

Service Provider represents and warrants to SNDB that it has and shall maintain a
business continuity and disaster recovery plan to enable delivery and performance oI
Services upon the occurence of any event or circumstance beyond Service Provider's

control, including without limitation acts of God, war or terrorist attack, pandemic, riot, fire.

explosion, catastrophic weather event or natural disaster at any primary locations, and

agrees to review such plan with SNDB upon request.

Renegotiation /Ronewal

The Service Provider agr€es that SNDB shall, subjoct to PMCL'S cons€nt, reserve the
right to renew this agreement on renegotiated terms and conditions' as may be agre€d

between the Parties.

v. This clause shall conlinue to survive for ten ('10) years following the expiration andlor

termination of this Agreemsnt.

lndsmnification

i. Each Party (the.lndemnme/) agr€es that it shall indemnify, defend, and hold harmless

the other and its parent, subsidiaries, alfiliates, successors, and assigns and their

respective directors, officers, employees and agents (collectively, the "lndemnities")

from and against any and all liabilities, claims, suits, actions, demands, settlements,

losses, judgments, costs, damages and expenses (including, without limitation,

reasonable attorneys' . accountants and expert5' fees) arising out of or resulting from,
ther intentional or unintentional,

11.

in whole or in part: (i) any act, error or omlsston,

O^^-- N

10.
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12. Force Majeure

t

Neither party shall be liable for any failure to perform or observe its obligations
under this Agreement, if such failures or delays are caused by acts of God, wars,
riots, strikes, accident, explosion, flre, shortage of labor or materials. labor
disputes. govemment restrictions, or any other cause beyond its reasonable
control. ln the event of the occurrence of any of the foregoing, the date of
performance shall be delened lor a period ol time equal to the time lost by reason
of the delay. The affected party shall notily the other in writing o, such events or
circumstances promptly upon their occunence.

Any period within which Party shall, pursuant to this agreemenl, complete any
action or task, shall be extended for a period equal to the time during which such
Party was unable to perform such aclion because of Forc€ Majeure.

lf, as the result of Force Majeure, a Party is unable to perform a material portion oI
the Services for a period of not less than thirty (y)) days' the other shall have the
right to terminate this Agreement by serving the other with a prior seven (07) day
written notice communicating said intent to terminate.

13.

14
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17.

Govoming Law and Jurisdicton

This Agre€ment shall be govemed by and construed in accordance with the laws oI
Pakistan. Any diQut6, contmvcsy or claim lnsin8 our of or in r.lation ro $h Asief,ot which conor h' Bolved

di@blv. wilt he rc{crred for Arbin-did und€. fic Arbitntim Ac! I 940 4d rs ru16 theltuds. ai amod'd fiom tim' ro

trme. efitzrion *;tt r*c ptacc in lstMab.d. Parirq and a 5lc et itmld will b. qlointsd with the wina nutd mst
.i ti. i"r,i* 

", 
ty rt 

" 
.i"n in thc cvmt thar the parics @ unabte rc asre ro a choie of tubimrd. Th. deision of rhe

Arhitdn sl,sll be final ed bindinS on bo$ lhe Pani.s.

Severability

lf any provision of this Agreement is held invalid or otherwise unenforceable' the

enfo;eability of the remaini;g provisions shall not be impaired thereby ln such case the

iarties shalimake every effort to replace the ineffective provision with a new provision

which has the same effect, or as approximate an effect as possible as the said provision'

Ensuring Access to SBP

Pakistan Mobile Communications Limited and SNDB will ensure that the State Bank of

Pakistan is provided necessary access to the documentation and records in relation to the

outsourced activities and the right to conduct on-site to Pakistan i'4obile Communications

Limited if required.

Authorized RePresentative

Anvactionreoulredoroelmittedtobetaken.andanydocumentrequiredorpermittedto
L" 

"r""rt"a 
i,"0"l. this agreement by sNDB" or the Pakistan Mobile communications

Limited may be takan or executed by the authorized officials'

Good Faith

The Parties undertake to act in good faith with respect to each other's rights.under this

"gl"-"ni 
und to adopt all reisonable measures to ensure the realization oI the

objectives of this agreement

Conflict of lnter€st ht't8.

es

by the lndemnilier or its officers, directors, employees, or sub-administrators, related
to or arising out of the business covercd by this Agreement, or (ii) an actual or alleged
breach by the lndemnifier of any of its representations, wananties or covenants
contained in this Agre€ment (including, without limitation, any failure of lndemnifier to
comply with applicable local, state, provincial or federal regulations concerning
lndemnifier's performance underthis Agreement).

ii. This clause shall also survive after termination of this Agreement.

\-



Pakistan Mobile Communications Limited shall hold the SNDB interests paramount,
without any consideration for fufure wo*, end strictly avoid conflictwith other assignments
or their own corporate interests.
PI

19. Anti- Money Laundering Requirement:

Each Party acknowledges that it does not violate any statutory/prudential requirement on

anti-money laundering or record keeping procedure as per existing laws/rules and
regulations of locals as well as toreign jurisdiction.

24- Notices

22. Taxos and Duties

PakistanMobilecommunicationsLimit€danditsPersonnelshallbeliabletopaysuch
directorindirecttaxesduties,fees,andotherimpositionsleviedundertheApplicable
Laws, the amount ofwhich deemed to have been included in Contract Price'

23. Assignment

Either Party will not assign its job or obligations under the Agreement to anyone' except with the

prior written permission of the other Party

Anv notrce or other communicatton given or made or in connection with the matters

".'it"rof"t"a 
bv thls Agreement shall be in writing and served to a Party at its

"ili"Jri "p"J,n.o 
in tiis Clause 1or any other address it has nolifred.lo the other

Party in accordance with this Clause as trollows: by hand; by registered post; or oy

H"- f"'{

20. Third Party Rights

A person who is not a party to this Agre€m€nt has no right to enforce any term oI lhis
Agreement-

21. Obligation of th. Contractor

l. Pakistan Mobile Communications Limited shall porform the Services and carry out
their obligations h€reunder with all du€ diligence, efficiency and 6conomy, in

accordance with generally accepted professional standards and practices, and shall

observe sound minagement practices, and employ appropriate technology and safe

and effective equipment, machinery, materials and m€thods Pakistan Mobile

Communications Limited shall always act, in respect of any matter relating to this
Agreement or to the Services, as faithful advissrs to the SNDB.' and shall at all times

sripport and safeguard the SNDB legitimate interests in any dealing with Sub-

Suppli€rs or third Parties.

ll. tf the obligation of wananty period is not met or delayed, the repair etc requirement

on this ac;ount will be carried out by SNDB & the billed amount will be deducted from

the performance security/ upcoming payment due to Pakistan Mobile Communications

Limited. Risk & subsequent cost to this effect if any will be liability of the Pakistan

Mobile Communications Limited and any subsequent sxpenses on the equipment will

also be borne by the Pakistan Mobile Communications Limited

lll. Pakistan Mobil€ Communications Limited shall provide the performance security in the

form acceptable to SNOB for the l0% ot the tendor valuo tor tho Period of I Year
from the date of Submission of p€rformance security ln case Pakistan Mobile

Communications Limited does notfulfill its commitmenls, 'SNDB" reserves the right to

enlorce the performance security provided PMCL has first been granted a sixty (60)

J"y 
"rr" 

p"iiod for the redress;l or remedying of th€ breach or detault alleged by

SNoa, wtrictr shall be granted in the form of a writt€n notjce clearly identifying the

breach or default alleg;d against PMCL Said performance security may only be

encashed tf PMCL fails to remedy or redress the breach alleged

L



other electronic method of communication agreed in writing fiom time to lime
bgtween the Parties.

Notices or communications sent by registered post will be deemed to have been
served on the date that such mail is delivered or delivery is attempted. Notices or
communications sent by fax will be deemed to have been served on the day of
transmission if transmitted before 4.00pm in the time zone of receipt but otherwise
on the next day. ln all other cases, notices and communications will be deemed to
have been served on the day when they are actually received.

Notices to M/s Pakistan Mobilo Communications Limit6d will bc sent to:

Attentaon:
Mr. lvluhamad Khurram
JazzWotld Headquarters, gth Floor, C2 Tower, New Blue Area, G-9/2,

lslamabad

Notic€s to SN will b€ senl to:

UNDERTAKINGS26

PMCL agrees and undertakes hat,

L lt shall supervise and direct the performance of Services competently and

efficiently, devoting such attention thereto and applying such skills and

expertise as may be necessary to perform the Servic€s in accordance with this
Agreement. Pakistan Mobile Communications Limited shall be solely

res,onsible for the means, melhods, techniques, sequences and procadures

used and lo see that the Services, when completed or flnished complies

accurately with the terms ot this Agreement:

ll. lt shallexerciss all reasonable skill' care and diligence in the discharge ofthe
Services agreed to be performed by it under this Agreement lf in the
performance of lhe Services, Pakistan Mobile Communications Limited has a

discretion exercisable as between SNDB and any third party concerned,

Pakistan Mobile communications Limiied shall exercise its discretion fairly;

lll. lt shall retain full responsibility for all the Services which it is committed to

render under this Agreement;

lV. lt shall give all notices and comply with all the laws and regulations applicable

to fumishing and performance of the Services. SNDB shall not be responsible

for monitori;g Pakistan Mobile Communications Limited's compliance with any
laws or regulations:

V. The Services will be canied out by professionals qualified to perform in a timely
and efficient manner and with all reasonable skill and care;

Vt. lt witl employ such number of persons as may be required for carrying out and

discharging obligations, duties and responsibilities and for providing adequate'
effeaive and efficient Services. All such persons shall be directly employed by

Pakistan Mobile Communications Limited. who shall as employer be directly

and solely responsible Ior all such employees and personnel and for the
payment ot their wages, salari€s and other benefits; and

Vll. Pakistan Mobile Communications Limited and its employees shall respect the

laws and customs of Pakistan.

04
tt\.-

lll. Notices

Attention: lnlormation Technology Division
Address: 3'd Floor, Federation House, Clifton, Karachi.
Fax: 35870543

25. AmendmenB

This Agreement may only be amended / modifled in prior writing and signed by both

Parties.

27. WarrantiesandRepresentations

{+* V
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Both Parties warrant to each other that they have duly obtained all necessary
consents and regulatory approvals from their respective competent authorities to
enter into this Agreement.
Each Party represents and wanants to the other Party that neither the execution
and delivery of this Agre€ment, nor the consummation ot the transactions
contemplated herein, will violate or conflict with: (a) its constitutional
documentation: (b) any material provision of any agreoment or any other material
restdction oI any kind to which it is a party or by which it is bound; (c) any material
statute, law, decree, regulation or order of any govemmental authority; or (d) any
arrangement whereby it has not paid any collateral amounts to the other Party or
any of its officer with regard to the award ofcontract hereunderor its performance.
Both Parties will use all reasonable care, skill and diligence in carrying out their
obligations, duties and responsibilities under this Agreement.
Any and all pre-existing intellectual property rights (legal and beneficial) shall
remain in the ownership of the Party having created or owing the same
immediately prior to the signing of this Agreement, and nothing in this Agreement
shall be deemed to confer the transfer and/or licensing ot one Party's intellectual
property rights to the other.
Each Party represents and wanants to the other Party that there are no material
actions, legal or administrative which adversely affects its ability to execute and
perform its obligations under this Agreement.
Each Party acknowledges that SNDB has entered into this Agreement on the basrs

of the representations and undertakings made by the other throughout this
Agreement.

28. Limitation of Liability

IV
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31.

Except in ssc of PM CL's willful misconducr lhc li.bility oIPMCL with rcspcct to ev subjed mlner oJlh; Agrem'ni.
und; ey @trmcl ron. ne8liEqe. strid liability o. my othq lhtQ.v. shall nor cxwd the l(nsl dou ofallpa]rnd k! bc

Dade hy SNDP undcrlhis Agresncnr.

o

Use of Names , LogG and Reports

Unless otherwise required by lhis Agreement, none of the Parties shall use, or disclose
to third parties, th€ names, logos or reports of each oth€r without the prior written
consent of lhe concam€d Party.

lntellactual Proporty

l. Each Party agrees it shall not use any ofthg othe/s names' logos, trademarks, lrade

secrets, copy;ghts, patents, designs and other intellectual property rights without the
prior express written consent of the other party.

Without preiudice to the otherprovisions of this Agreement, any inlrjngemenl of intellectual

property rig'hts by either Party shall be deemed lo be a mat€rial breach of a condition of

inis agi.e-ment;nd shall entitle th6 other Party to terminate this Agreement forthwith

upon prior written notice to the breaching Party.

Damage to Porsons and ProPorty

l. Each Party shall indemnity, d€fend and hold harmless tho othor, all personnel in the

service ofihe other and its dir6ctors and shareholders against all losses, expensos,

liabilities and claims tor any injuries suff€red by any Pakistan Mobile Communications

Limited employee at the iNDB Lounges or personal injury including death of any

Pakistan Mobile communications Limited employee, or damage to any property

whatsoever which may arise out of or in consequence ofthe performance of any of its

obligations under this Agreement or is directty attributable to it, as well as against.all

claiirs, demands, costs,iharges and expensaa, whatsoever in respect ofor in reDtion

th€reto. ua
ll. Notwithstanding anything contrary to the aforesaid provisions, if ths designated

peEonnel of plkisian Uobite Communications Limited are unable to irovide the

Services to SNDB for more than ten ('10) consecutive days for any reason whatsoBv€ir'
pakistan Mob,e communications r''*0ffi':r;'p0ffi"'*' "*"


