SINDH PUBLIC PROCUREMENT REGULATORY AUTHORITY

CONTRACT EVALUATION FORM

TO BE FILLED IN BY ALL PROCURING AGENCIES FOR PUBLIC CONTRACTS OF
WORKS, SERVICES & GOODS

Sindh Bank Ltd/ Information Technology Divison

1) NAME OF THE ORGANIZATION / DEPTT.
2) PROVINCIAL/LOCAL GOVT./ OTHER

Scheduled Bank

3) TITLE OF CONTRACT Supply & Installation of DNS Security Solution
4) TENDER NUMBER SNDB/COK/ADMIN/TD/1439/2025
5) BRIEF DESCRIPTION OF CONTRACT Supply & Installation of DNS Security Solution

6) FORUM THAT APPROVED THE SCHEME Competent Authority

7) TENDER ESTIMATED VALUE Rs.15.550.000/-

8) ENGINEER’S ESTIMATE
(For civil works only)

year

1
9) ESTIMATED C ON BERIOD (AS PER CONTRACT)
10) TENDER OPE TF & ) 13.11.2025 at 1145 Hrs
11) NUMBER OF TE LD?

(Attach list of buyers)

12) NUMBER OF BIDS RECEIVED
13) NUMBER OF BIDDERS PRESENT AT J OPENING OF BIDS 4

14) BID EVALUATION REPORT
(Enclose a copy)

15) NAME AND ADDRESS OF THE SUCCESSFU

16) CONTRACT AWARD PRICE

17) RANKING OF SUCCESSFUL BIDDER IN EVALUATIONGF 4
(ie. lst} 2nd' 39 EVALUATION BID). 1. Mis. Secure Network§@8\/s. Securic System

18) METHOD OF PROCUREMENT USED : - (Tick one) r

L __,/
a) SINGLE STAGE - ONE ENVELOPE PROCEDURE Domestic/ Local
b) SINGLE STAGE - TWO ENVELOPE PROCEDURE
c) TWO STAGE BIDDING PROCEDURE
d) TWO STAGE — TWO ENVELOPE BIDDING PROCEDURE

PLEASE SPECIFY IF ANY OTHER METHOD OF PROCUREMENT WAS ADOPTED i.e.
EMERGENCY, DIRECT CONTRACTING ETC. WITH BRIEF REASONS:
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Competent Authority

19) APPROVING AUTHORITY FOR AWARD OF CONTRACT

20) WHETHER THE PROCUREMENT WAS INCLUDED IN ANNUAL PROCUREMENT PLAN?

Yes || ¥ | |[No

21) ADVERTISEMENT :

Yes [SPPRANITEPADS D~ £2710 DYy
1) SPPRA Website
(If yes, give date and SPPRA Identification No.) ZQ ! = [/ 2-72 <
No
i) ?[szs Papers . b Yes | HliAuNe, bxlre X 74 e
yes, give na newspapers and dates
o
2 9/ 10/222(
No
22) NATURE OF CO e Nl im.
23) WHETHER QUALIFICA NC
WAS INCLUDED IN BIDDING / TENDE ENTS?
(If yes, enclose a copy) Yes ’ |N0
24) WHETHER BID EVALUATION CRITERIA
WAS INCLUDED IN BIDDING / TENDER DOCUMER Yes || ¥ |[No ”:l

(If yes, enclose a copy)

25) WHETHER APPROVAL OF COMPETENT AUTHORIT
METHOD OTHER THAN OPEN COMPETITIVE BIDDI

WAS O

Yes No I v

26) WAS BID SECURITY OBTAINED FROM ALL THE BIDDERS? | ves |1 v |INo

27) WHETHER THE SUCCESSFUL BID WAS LOWEST EVALUATED | Yes || v | [No
BID / BEST EVALUATED BID (in case of Consultancies)

28) WHETHER THE SUCCESSFUL BIDDER WAS TECHNICALLY Yes || v || No
COMPLIANT?

29) WHETHER NAMES OF THE BIDDERS AND THEIR QUOTED PRICES WERE READ OUT AT

THE TIME OF OPENING OF BIDS? | ves [|v N [ ]]

30) WHETHER EVALUATION REPORT GIVEN TO BIDDERS BEFORE THE AWARD OF
CONTRACT?
(Attach copy of the bid evaluation report)

|Yes v [ [No
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31) ANY COMPLAINTS RECEIVED

Yes
(If yes, result thereof)

No No

32) ANY DEVIATION FROM SPECIFICATIONS GIVEN IN THE TENDER NOTICE / DOCUMENTS
(If yes, give details)

Yes
ND No
33) WAS THE EXTENSION MADE IN RESPONSE TIME?
(If yes, give reasons) Yes
No [No
34) DEVIATION F LIF TION CRITERIA
(If yes, give detailed reasqms.) Yes
No | No
35) WAS IT ASSURED BY THE PRO NCY THAT THE SELECTED FIRM IS NOT

BLACK LISTED?

Yes No v

36) WAS A VISIT MADE BY ANY OFFICER/O AL OF
SUPPLIER’S PREMISES IN CONNECTION WITHAH
BE ASCERTAINED REGARDING FINANCING QF
(If yes, enclose a copy)

JHE PROCURING AGENCY TO THE
QCUREMENT? IF SO, DETAILS TO

ABROAD:
Yes |:| No v

VANCE PAYMENT IN

Yes No v

37) WERE PROPER SAFEGUARDS PROVIDED ON MQ@B
THE CONTRACT (BANK GUARANTEE ETC.)?

38) SPECIAL CONDITIONS, IF ANY

(If yes, give Brief Description) Yes

Signature & Official Stamp of
Authorized Officer

ish atishah |77 D2)¢,

FOR OFFICE USE ONLY :

SPPRA, Block. No.8, Sindh Secretariat No.4-A, Court Road, Karachi
Tele: 021-9205356; 021-9205369 & Fax: 021-9206291

[ printSve | Resot
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POWER TO THE PEOrLE W@ ® =lge Lisll

PURCHASE ORDER

PO No: 04022026-A Date: 04-02-2026

M/s Secure Networks PVT LTD,

Office No B1, 2nd Floor Plot No 59-C,

24th Commercial Street Tauheed Commercial Area,
DHA Karachi.

Subject: Supply & Installation of DNS Security Solution.

Dear Sir,
With Reference to the Tender Bid SNDB/COK/ADMIN/TD/1493/2025 Dated 28-10-2025 For

Supply & Installation of DNS Security Solution at Sindh Bank Ltd Submitted by you. After detail review
the Sindh Bank Itd Management is pleased to inform that your Tender Bid is accepted

Total Amount
ITEM . TY :
Unit Cost Q With All Taxes.
Supply & Installation of DNS Security
Solution. Rs. 6,675/- 2000 Rs. 13,350,000/-

Terms & Conditions

Payment Terms as Per Agreement.
Taxes/Deduction Above Prices are inclusive of all taxes.
Thank you,

N ﬂ/ ﬁ Adnan mlﬁl\%%

8 ZCCS}\Q}I Ul Haq
SVP-1/1.T. Division Head of IT

SINDH BANK LIMITED UAN : +92-21-111-333-225 +4r=ri=(li=Frr-rro i<ty ik #
HEAD OFFICE PHONE : +92-21-35829320 AL PLESAPNEE Sl ndl
3RD FLOOR, FEDERATION HOUSE, +92-21-35829394 AL - FOAFAFAY R TR W
ABDULLAH SHAH GHAZI ROAD, FAX 1 +92-21-35870543 AT <FOAZ DT T WS v e S Tt

CLIFTON, KARACHI1-75600. WEB : www.sindhbank.com.pk www.sindhbank.com.pk wzt  £01 "—L.E_.I/‘:L?M'j-’fd“;'l‘;‘jj)fj
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Sale Register Seral No.
SALMAN HUSSAIN  Date of tesue: 03-02-2026
STAMP VENDOR Paper Issued 10 Muhammad Umair [Ledger No. 21358]
GoS-KHI-27 Address: Karachi
Shop No 03, House No.C- Contact No, 0000-0000000
92, Shadman Town, Malir, ~Purpose: Affidavit | Agresment
ekl Chaltan No. 2026C5C103A7DCT8
Date: 03-02-2026

Plegie Wrte Seiow Tha Lns

L Wou can venty your u:mmwwmmmmﬂum.

INTEGRITY PACT

DECLARATION OF FEES, COMMISSION AND BROKERAGE ETC.
PAYABLE BY THE SUPPLIERS/CONTRACTORS/CONSULTANTS

Contract Nuniber: SNDB/HO/ADMIN/TD/1493/2025 Dated: 16-Feb-2026

Controct Value: Rs. 13,350,000
Confract Title: Supply and Instaliation of DNS Security Solution

Secure Networks hereby declores that it has not cbiained or induced 1he procurament of any
confract, right, interes!, privilege of other obligation of penefit from Governmant of Sindh (GoS)
o any odministrative subdivision or agency Thereof or any olher entity owned or coniroiied by It

{GosS) through any comupt business practice.

Without limifing the ganeralily of the loregoing, Secure Networks represents and warrants that it
nas fully declored the brokerage, commission, fees elc. paid or payable 1o anyene and not
given of agreed o give and shall nol give or ogree 1o give 1o anyone within or outside Pakistan
aither directly or indirectly through any natural of juridical person, including its affiiale, ogent.
associate. broker, corsullant, director, promoler, shareholder, sponsor of subsidiary, any
commission, gratification, bribe. finder's fee of kickback, whether described os corsuftation tee
or otherwise. with the obiec! of obtaining or inducing The procurement of a contract. righl,
interes, privilege or other obligation or penefit, in whatsoever form, trom Procuring Agency (PA).
except thal which has been expressly declared pursuant hereto,




Sacure Nefworks carlifies that it has made ond will make Il diciowre of ol ageemants ond

anangements wih all persons In respect of of related 1o Ine trarsaciion with PA and hos nol
1oken any action o wil nat lgie ary aclien 10 cireurmeent the above deciarafion,

rgpresentation of wanonty.

Securs Mehwarks oocepts full responsbiity and sticl fabiry o1 making ary ok decioration.
riat making full dischosurs, rrisrepresenting fach o loking any actioaively to defeal the purpose
o fhis declamtion, representolion and wananty, # agiees that any contract, aght, interest,
privileae or other colgationor benefll oblained o procured as aforesaid shall, withou! prejudice
1o any ather naht and remecies avoliobie 1o # undet any law, conliac! or other instrumont, Be
voidable at the optian of PA,

petedinstarding any Gante ond remedies axercised by PA in thisragard, Secure Networks agnees
Ve indeminity PA for any ioss o damage incured by it onaccount ot iis comupt business practices
ard fusther pay compensafion to PA in an amoun! sgulvalent o ten time The sum of any
commisson, aratification, bribe, fnder's fee of Hickbock glven by Secure Networks os aforesaic
tor e purpose of obtoining or Inducing The procuremenl of any cenfract, rAght. inferest,
oiviiege or olher obigakion o benefil, In whatsoaver form, from PA.
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Non-Judicial Rs 46,725/-
Description : Contract - 15(a)
Principal : Secure Networks Pvt Ltd [7618335]
Contractor : Sindh Bank Limited [36540087]
Applicant : Abdul Basit Khan [42301-2018875-7)
Stamp Duty Paid by : Sindh Bank Limited [36540087]
Issue Date ¢ 30-Jan-2026, 11:02:10 AM
Paid Through Challan ¢ 20269B361464296C
Amount in Words ! Forty Six Thousand Seven Hundred and Twenty Five Rupees Only
Please Write Below This Line i

You can verify your e-Stamp paper by scanning the QR code or online at www.estamps.gos.pk using the 'Verification Through Web' option,

I
o
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Agreement

(For Supply and Installation eof ONS Security solution)

This agreement is made at Karachi on this ¢ 7-02-R02¢

BETWEEN

SINDH BANK a banking company incorporated under the laws of pakistan
having its Head office at Address: 3rd Floer, Federation House,
Abdullah shah Ghazi Read, Cclifton, Karachi.

Hereinafter referred to as *“SINOH BANK™ {

AND i
M/s Secure Networks Private Limited, a company incorporated under
the laws of the Islamic Republic of pakistan and having its
registered office at gffice No.B1,2nd Floor, Plot No.59-C, 24th
cammercial Street, Tauheed Commercial Area, Karachi.

T “~_ Hereinafter referred to as




E-STAMP

CONTINUATION SHEET
Government of Sindh

“CONTRACTOR” (SINDH BANK and CONTRACTOR may hereinafter collectively be referred to as the
“Parties” and singly as “Party”).

WHEREAS CONTRACTOR has agreed to provide Supply and Installation of Supply & Installation of DNS
Security Solution to SINDH BANK.

RECITALS
WHEREAS,

A SINDH BANK is a banking company that desires to engage the services of the Contractor for
Supply & Installation of DNS Security Solution, and Services, further detailed at Annexure A

B CONTRACTOR represented that it has the requisite resources, necessary infrastructure,
approvals, skills and CONTRACTOR is fully authorized, has all necessary approvals and licenses
to perform the required Services, and has agreed to provide the Services to the SINDH BANK;

C Based on the representation of CONTRACTOR, the SINDH BANK has agreed to avail the
Services from CONTRACTOR on the terms and conditions as set out in this Agreement.

NOW THEREFORE, for and in consideration of the promises, covenants, and agreement hereafter
contained and to be performed by the Parties hereto, the said Parties hereby covenant and agree as
follows:

1. CONTRACTOR shall provide the delivery, installation, and support for the Patch Management
Solution and Services as defined in Annexure A of this Agreement.

2. SINDH BANK shall pay the 50% amount after delivery and 50% amount after deployment and
the Contractor shall receive and accept as full compensation for the performance of its
obligations under this Agreement, the total price as detailed in the Annexure A of this
Agreement and further detailed at subsequent annexures at the time and in the manner
prescribed by the conditions of the Contract Agreement to the satisfaction of SINDH BANK.

The Agreement shall be for the period of twelve (12) months from 31# December 2025 till 30*
December 2026, whereas the effective date shall be the day of the delivery of and Software
License at SINDH BANK premises.

Any or all Annexure/Annex attached to this Agreement shall be integral part of the
Agreement.

INTERPRETATION AND DEFINITIONS
In this Agreement, unless the context otherwise requires:

References to Clauses and Appendices are references to clauses and appehdiées of! this
Agreement; \ | -

Words importing one gender include the other gender; P E!
L e
Page 2 of 17
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B.A.

a)

b)

c)

d)

L

References to persons include bodies corporate, firms and unincorporated associations;

The singular includes the plural and vice versa;

References to all or any part of any statute or statutory instrument, including any statutory
amendment, modification or re-enactment in force from time to time and references to any
statute include any statutory instrument or regulations made under it;

The recitals to this Agreement shall form an integral part hereof; and

The headings in this Agreement are for the purpose of reference only and shall be ignored in
the interpretation of this Agreement.

In this Agreement, unless the context otherwise requires, the following terms shall have the
following meaning:

“Agreement” is defined in the preamble;
“Confidential Information” is defined in Clause 5;
“Force Majeure Event” is defined in Clause 8;

“Parties” is defined in the preamble;

“Party” is defined in the preamble;

“Payment Schedule” means the aggregate charges for the Services calculated in accordance
and set out in “Annexure C” of this Agreement; and

“Services” means the services to be provided by CONTRACTOR to SINDH BANK under this
Agreement as set out in detail under “Annexure B” of this Agreement;

SERVICES / OBLIGATIONS OF CONTRACTOR

CONTRACTOR shall provide the Services as set out under “Annexure A” attached hereto.

PAYMENT TERMS

In consideration of the covenants and agreements to be kept and performed by CONTRACTOR
and for the faithful performance of this Agreement, SINDH BANK shall pay and CONTRACTOR
shall receive and accept (as full and final compensation for the Services furnished by
CONTRACTOR under this Agreement) and the payments as per “Annexure A” attached hereto.

It is expressly agreed between the Parties that the payment to be made by SINDH BANK to
CONTRACTOR for the Services rendered shall be fixed price (as mentioned in the Annexure A
of this Agreement) during the entire duration of this Agreement without any revisions or
negotiations in the price during the tenure of this Agreement. However, after the tenure of
this Agreement, the rates may be revised with mutual consent.

All or any payment(s) to be made by SINDH BANK to CONTRACTOR shall be made subject to
deduction of applicable taxes and levies.

SINDH BANK shall be entitled to set off against and deduct and recover from any fees or other
sums payable by SINDH BANK to CONTRACTOR at any time, any tax, levy or other amount
whatsoever which may be required to be deducted by order of any Court / Authority or under
any law now existent or which may come into existence during the currency of this Agreement
as well as any and all amounts which may be or become payable by CONTRACTOR to SINDH
BANK under this Agreement or pursuant thereto.

The payments to be made to CONTRACTOR in terms of this Clause 4 shall constitute the entire
remuneration to CONTRACTOR in connection with the Services provided under this
Agreement and neither CONTRACTOR nor its personnel shall accept any trade-commission,
discount, allowance or indirect payment or other consideration in connection wrth or in
relation to this Agreement or to the discharge of the Services hereunder.

CONFIDENTIALITY
| e l\}w

fio)
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Any / All information concerning SINDH BANK which is provided to CONTRACTOR and vice versa in
connection with this Agreement (“Confidential Information”), shall be kept confidential by either
Party, its affiliates, agents, advisors, directors, officers, or employees and, without the prior written
consent of the other, each shall not:

a. distribute or disclose any of the Confidential information in any manner whatsoever; or

b. permit any third-party access to the Confidential Information; or

C. use the Confidential Information for any purpose other than as agreed J .‘--'7‘\‘,_
Party providing the information. ¢

In the event that the receiving party received a request to disclose all or afja
Information under the terms of a valid and effective subpoena or o :
competent jurisdiction or by a government body, the receiving third party 3t
the sending party of the existence, terms and circumstances surroundin
disclosing any such information, so that the sending party may seek an appropt
safeguard the Confidential Information. If the receiving party is compelled to dits
Confidential Information, it will disclose only that portion thereof which it is compelled to disclose and
shall use its best efforts to obtain an order or other reliable assurance that confidential treatment will
be accorded to the Confidential Information so disclosed. Confidential Information shall not include
any information which: has become generally available to the public through no fault or action of the
receiving party; or is in the possession of the receiving party prior to the date hereof, provided that
such information is not known by the receiving party to be subject to another confidentiality
agreement and further provided that such information was obtained independently and without the
assistance of the sending party; or is or becomes available to the receiving party on a non-confidential
basis from any third party, the disclosure of which to the receiving party does not violate any
contractual, legal or fiduciary obligation such third party has to the sending party.

Without limiting the generality of the foregoing, neither Party will publicly disclose the existence of or
the terms of this Agreement without the prior written consent of the other. Furthermore, neither of
the Parties will make any use of Confidential Information of the other Party except as contemplated by
this Agreement; acquire any right in or assert any lien against the disclosing party's Confidential
Information except as contemplated by this Agreement; or refuse to promptly return, provide a copy
of or destroy such Confidential Information upon the request of the disclosing party, save for when
destruction of such information would result in an impediment in the receiving party’s performance of
this Agreement. In such an event, the receiving party shall promptly inform the disclosing party in
writing of its inability to do so, state clearly the reasons thereof and the time period in which the
request will be complied with. The obligations of confidentiality herein shall remain in full force and
effect during the life of this Agreement and shall survive the termination of this Agreement.

5 SINDH BANK’S OBLIGATIONS:

SINDH BANK shall report any problem or disturbance experienced in the equipment within the
shortest possible time span to CONTRACTOR; Upon receipt of such report, the CONTRACTOR
shall acknowledge, respond to, and resolve the reported issue in accordance with the

applicable Service Level Agreement (SLA) resolution timelines, based on the priority
classification of the incident.

* Incident Priority Table

E inor Moderate Critical
‘!; System/Service Down P3

§_ System/Service 2

¢ |Affected

User Down/Affected P4

* Incident Response and Escalation Table
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P3  [12 Hours 8 Hours 2 Days | Never | Daily | 10 Days

P4 24 Hours 24 Hours 2 Davs Never | Daily 30 Days

Service Levels, Key Performance Indicators and Service Credits

P1 Incidents 90% of incidents responded to within 30 minutes.
P2 Incidents S0% of incidents responded to within 1 hour.

P3 Incidents 90% of incidents responded to within 4 hours.

P4 Incidents 90% of incidents responded to within 1 day.

Category ISeMoe Level Target el
90%
_Pl 90% of incidents responded to within 30 minutes.
Incidents
P2 80%
- 90% of incidents responded to within 1 hour.
~__Incidents s e e R SR AN
P 80%
; 2 B0% of incidents responded to within 4 hours.
Incidents
P4 None
. 90% of incidents responded to within 1 day.
Incidents
Root 90% of P1 Incidents to receive a Root Cause Analysis None
Cause - |within 10 days.

SINDH BANK shall extend all possible legitimate assistance and resources to facilitate
CONTRACTOR to perform the support as outlined in this Agreement.

LIMITATION OF LIABILITY AND INDEMNIFICATION

In the event of any breach by CONTRACTOR of its obligatia
responsibilities under this Agreement, the CONTRACTOR sh

injury or death of any person), damages, claims, costs, liabilities, paw
all expenses (including without limitation reasonable legal fees) in :
or required to be paid, directly by or sought to be imposed u 5
subsidiaries, affiliates, officers, directors, employees and representatives. bl

CONTRACTOR shall maintain the highest professional code of conduct in its dealings.
CONTRACTOR, its partners, employees, contractual staff etc. shall be responsible for any loss,
delay or inconvenience caused to SINDH BANK by an act, omission or negligence with respect
to the Services and disclosure of Confidential Information or breach of any of the terms of this
Agreement. This is without prejudice to any other rights available to SINDH BANK under this
Agreement or any other applicable laws.

Without prejudice to the generality of the other provisions hereof, SINDH BANK shall not be
liable or responsible in any manner whatsoever in the event of any personal injury, including
death caused due to the provision of CONTRACTOR Services or for losses, claims, damages
whatsoever or howsoever caused, legal proceedings (if any), arising directly or indirectly in
connection with the Services. Notwithstanding the generality of the above, the SINDH BANK
expressly excludes liability for claimed consequential loss or damage or loss of profit, business,
revenue, goodwill or anticipated savings.

SEVERABILITY

If any provision of this Agreement is held invalid or .otherwise unenforceable, the
enforceability of the remaining provisions shall not be impaired thereby. In such case, the
Parties shall make every effort to replace the ineffective provision with a new provision which

has the saE: effect, or as approximate an effect as possible as the said provision.

1%t ) e







a)

b)

c)

10.

10.1

(a)

(b)

(d)

NOTICES

Any notice or other communication given or made or in connection with the matters
contemplated by this Agreement shall be in writing and served to a Party at its address as
specified in this Clause 13 (or any other address it has notified to the other Party in
accordance with this Clause 13) as follows: by hand; by registered post; or by other electronic
method of communication agreed in writing from time to time between the Parties.

Notices or communications sent by registered post will be deemed to have been served on the
date that such mail is delivered or delivery is attempted. Notices or communications sent by
fax will be deemed to have been served on the day of transmission if transmitted before
4.00pm in the time zone of receipt but otherwise on the next day. In all other cases, notices
and communications will be deemed to have been served on the day when they are actually
received.

Notices to M/s. Secure Networks Private Limited Contractor shall be sent to:

Attention: Mr. Asad Effendi
Address: Office No. B1l, 2nd Floor, Plot No. 59-C, 24th Commercial Street, Tauheed
Commercial Area, DHA, Karachi

Cell# +923202896110

Email: asad.effendi@securenetworks.pk

Notices to Sindh Bank Limited (“SINDH BANK”) shall be sent to:

Attention: Head of I.T. Department
Address: _ 3" Floor, Imperial Court Building,
Zia-u-Din Ahmed Road,

Karachi.

Contact No. 35829350

Email: adnan.siddiqui@sindhbankitd.com

AMENDMENTS

This Agreement may only be amended / modified in prior writing and signed by both Parties.
CONTRACTOR’s UNDERTAKINGS

CONTRACTOR agrees and undertakes that:

It shall be responsible and direct the performance of Services competently and efficiently,
devoting such attention thereto and applying such skills and expertise as may be necessary to
perform the Services in accordance with this Agreement. CONTRACTOR shall be solely
responsible for the means, methods, techniques, sequences and procedures used and to see
that the Services, when completed or finished complies accurately with the terms of this
Agreement;

It shall exercise all reasonable skill, care and diligence in the discharge of the Services agreed
to be performed by it under this Agreement. If in the performance of the Services,
CONTRACTOR has a discretion exercisable as between SINDH BANK and any third party
concerned, CONTRACTOR shall exercise its discretion fairly.

It shall in all professional matters act as a faithful adviser to SINDH BANK;

It shall retain full responsibility for all the Services which it is committed to render under this
Agreement;

It shall give all notices and comply with all the laws and regulations applicable to furnishing
and performance of the Services. SINDH BANK shall not be respon5|ble for monitoring
CONTRACTOR compliance with any laws or regulations; '

The Services will be carried out by professionals quahf‘ed to perform in a timely and efficient
manner and with all reasonable skill and care; ;

It will employ such number of persons as may be required for. carrying out and discharging
obligation ties and responsibilities and for providing adequate, effective and efficient

M -
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c)

Services. All such persons shall be directly employed by CONTRACTOR, who shall as employer
be directly and solely responsible for all such employees and personnel and for the payment of
their wages, salaries and other benefits; and

CONTRACTOR, its employees and sub-contractor (if any) shall respect the laws and customs of
Pakistan.

WARRANTIES AND REPRESENTATIONS

Both Parties warrant to each other that they have duly obtained all necessary consents and
regulatory approvals from their respective competent authorities to enter into this Agreement.

Each Party represents and warrants to the other Party that neither the execution and delivery
of this Agreement, nor the consummation of the transactions contemplated herein, will violate
or conflict with: (a) its constitutional documentation; (b) any material provision of any
agreement or any other material restriction of any kind to which it is a party or by which it is
bound; (c) any material statute, law, decree, regulation or order of any governmental
authority; or (d) any arrangement whereby it has not paid any coll e
Party or any of its officer with regard to the award of contract g

Both Parties will use all reasonable care, skill and diligengk
duties and responsibilities under this Agreement.

Any and all intellectual property rights (legal and beneficial)\gt
during the course of performance of its respective obligatid
in and with that Party.

Each Party represents and warrants to the other Party that there are no material actions, legal
or administrative which adversely affects its ability to execute and perform its obligations under
this Agreement.

CONTRACTOR acknowledges that SINDH BANK has entered into this Agreement on the basis of
the representations and undertakings made by CONTRACTOR throughout this Agreement.

USE OF NAMES, LOGOS AND REPORTS

Unless otherwise required by this Agreement, none of the Parties shall use, or disclose to third
parties, the names, logos or reports of each other without the prior written consent of the
concerned Party.

INTELLECTUAL PROPERTY

CONTRACTOR agrees it shall not use any of SINDH BANK names, logos, trademarks, trade
secrets, ‘copyrights, patents, designs and other intellectual property rights without the prior
express written consent of SINDH BANK.

Without prejudice to the other provisions of this Agreement, any infringement of intellectual
property rights by CONTRACTOR in respect of any such items shall be deemed to be a material
breach of a condition of this Agreement and shall entitle SINDH BANK to terminate this
Agreement forthwith upon prior written notice to CONTRACTOR.

DAMAGE TO PERSONS AND PROPERTY

CONTRACTOR shall indemnify, defend and hold harmless SINDH BANK, all personnel in the
service of SINDH BANK and its directors and shareholders against all losses, expenses, liabilities
and claims for any injuries suffered by any CONTRACTOR employee at the SINDH BANK
lounges or personal injury including death of any CONTRACTOR employee, or damage to any
SINDH BANK property whatsoever which may arise out of or in consequence of the operation
of the Services, as well as against all claims, demands, costs, charges and expenses,
whatsoever in respect of or in relation thereto.

SINDH BANK or any personnel in the service of SINDH BANK and its directors and shareholders,
shall not be liable for or in respect of any damages or compensation whatsoever payable at
law or otherwise in respect of or in consequence of any accident or personal-injury including
death of any workmen or other person in the employment of CONTRACTOR.-

Notwithstanding anything contrary to the aforesaid provisions, if the designated personnel of
CONTRACTOR are unable to provide the Services to SINDH BANK for more than two (5)
consecutive days for any reason whatsoever, the CONTRACTOR will have to immediately

mn- ﬂ%f
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16.

a)

b)

17.

d)

a)

depute other designated personnel to provide such Services to SINDH BANK and such
designated personnel shall continue providing such Services on the terms and conditions
mentioned in this Agreement.

COMPLIANCE WITH LAWS

CONTRACTOR shall comply with all applicable laws, ordinances, regulations, and codes
concerning CONTRACTOR's obligations as an employer with regard to the health, safety and
payment of its employees, and identification and procurement of required permits,
certificates, approvals, and inspections during the performance of this Agreement.

The Contractor shall implement data handling, storage, transmission, and destruction
practices in accordance with SBP’s Data Protection and Privacy Framework. All data must be
securely stored, access-controlled, encrypted in transit and at rest, and permanently deleted
following contract termination or upon Bank's instruction, using approved secure destruction
methods.

CONTRACTOR EMPLOYEES

Safety Rules and Regulations enforced by the SINDH BANK as well as per applicable of laws
while performing the Services.

The CONTRACTOR and its employees/staff deployed to perform Services shall be subject to
the standards of conduct set forth in the SINDH BANK’s workplace harassment policy during
their presence in any of SINDH BANK’s premises. The CONTRACTOR has to contact appropriate
authority with SINDH BANK if any complaint or violation of the standards of conduct occurs. If
the situation elevates to the point where an investigation is required, the CONTRACTOR
and/or its employees/staff has to fully cooperate with the investigation.

FURTHER ACTION

Each Party agrees to perform all further acts and execute, acknowledge, and deliver any
documents which may be reasonably necessary, appropriate, or desirable to carry out the
provisions of this Agreement.

ASSIGNMENT AND SUB-LETTING

This Agreement is personal in nature and cannot be assrgned by CONTRACTOR without prior
written permission of SINDH BANK. SINDH BANK however, shall have the right to assign this
Agreement to any third party without the consent of CONTRACTOR.

CONTRACTOR shall have no right to sublet or outsource all or any part of this Agreement or its
obligations, rights and interests hereunder, to any third party without the prior written
approval of SINDH BANK. _

The Contractor shall ensure that any subcontractor engaged adheres to the same security,
privacy, and compliance standards as required under this agreement. The Contractor remains
fully liable for all actions and omissions of subcontractors.

The Bank shall have the right to audit, inspect, and verify the Contractor’s compliance with this
agreement, including subcontractor activities where applicable, through on-site inspections,
evidence reviews, or third-party assessments, at least annually or upon material change.

TIME OF ESSENCE

CONTRACTOR understands that time is of the essence of this Agreement and it shall take all
necessary steps to commence (and cause and ensure continuance of) the provision of the
Services to SINDH BANK, immediately commencing from the date of signing of this Agreement.

TIMELINE AND DELIVERABLES
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