
SINDH PUBLIC PROCUREMENT REGULATORY AUTHORITY

CONTRACT EVALUATION FORM

TO BE FILLED I}- BY AI,I, PROCI]RING ENCIES FOR PUBLIC CON-TRACTS ()F
woRKs, sf,RvrcEs & GooDs

Sindh Bank Lld/lnfomation Tochnology Oivison

l)
2)

3)

4)

5)

6)

7',)

8)

NAME OF THE ORGANIZATION / DEPTT

PROVINCIAL / LOCAL GOVT./ OTHER

TITLE OF CONTRACT

TENDER NIMBER

BRIEF DESCRIPTION OF CONTRACT

FORUM THAT APPROVED THE SCHEME

TENDER ESTIMATED VALUE

ENGINEER'S ESTIMATE

Supply& lnstallalion ol ONS S€curily Solution

Rs.15,550 000/-

(For civil works only)

9) ESTIMATED P ON OD (AS PER CONTRACT)

IO) TENDER O ON T &
13.11 2025 .l 1145 Hrs

1 I ) NT,MBER OF T D2
(Attach list ofbuyers)

12) NUMBER OF BIDS REC D

I3) NLN4BER OF BIDDERS PRESENT AT
2

OPENINC OF BIDS

14) BID EVALUATION REPORT
(Enclos€ a copy)

I5) NAME AND ADDRESS OF THE SUCCESSFU

16) CONTRACT AWARD PRICE
Rs 13.350

I7) RANKING OF SUCCESSFUL BIDDER
(i.e. r'I,2"d, 3'd EVALUATToN BrD).

IN EVALUATI

18) METHOD OF PROCUREMENT USED : - (Tick one)

A) SINCLE STAGE.ONE ENVELOPE PROCEDURE
l---t'

b)

c)

d)

PLEASE SPECIFY IF ANY OTHER METHOD OF PROCUREMENT WAS ADOPTED i,E

EMERGENCY. DIRECT CONTRACTING ETC. WITH BRIEFREASONS:

1/3

sNDB/COK/ADMtNrIO/1 439/2025

Supply& lnstallation otONS Secuity Solution

SINGLE STAGE -TWO ENVELOPE PROCEDURE

TWO STACT DDING PROCEDURT _
TWO STAGE - TWO ENVELOPE BIDDING PROCEDURE



I9) APPROVING AUTHORITY T-OR AWARD OF CONTRACT

20) WHETHER THE PROCUREMENT WAS INCLUDED IN ANNUAL PROCUREMENT PLAN?

No

2I) ADVERTISEMENT

SPPRA NIT EPADS :' Z':) /O'b'

ZalrolZ,z<il SPPRAWebsite
(Ifyes, give dare dd SPPRA Identiftcation No.)

ii) News Papers
(Ifyes, sive newspapers and dates)

22) NATURI OF

23) WHETIIER QUALIFICA
WAS INCLUDED IN BIDDING /
(Ifyes, enclose a copy) No

24) WHETHER BID EVALUATION CRITERIA
WAS INCLUDED IN BIDDING / TENDER DOCU
(lfycs, e.close a copy)

25) WHETHER APPROVAI- OF COMPF,TENT FORUSINC A
METHOD OTHER TI{AN OPEN COMPETITIVE B

26) WAS BID SECURITY OBTAINED FROM ALL TIlE AIDDERS']
No

27) WHETHER THE SUCCESSFUL BID WAS LOWEST EVALUATET)
lllD / IIEST EVAIUATID BID (i! casc ofConsuLlancics)

No

28) WHETHER THE SUCCESSFUL BIDDER WAS TECHNICALLY
COMPLIANT?

:9) WHETHER NAMES OF THE BIDDERS AND TIIEIR QUOTED PRICES WERE READ OUT AT
THE TIME OF OPENING OF BIDS?

]O) WHETHER EVALUATION REPORT GIVEN
CONTRACT?
(Atrach copy of the bid evaluation repon)

TO BIDDfRS BEIORE THf AWARD OI

No

No

2t3
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3I) ANY COMPLAINTS RECEI\TD
(If yes, result lh€reof)

32) ANY DEVTATION FROM SPECIFICATIONS GIVEN IN THE TENDERNOTICE /DOCUMINTS
(Ifyes. give details)

No

]]) WAS THE EXTENSION MADE IN RESPONSE TIME?
(lfyes, sive reasoDs)

34) DEVIATION TlON CRITERIA
(lfyes, give

No

35) WAS IT ASSURED BY THE
BLACK LISTED?

THAT THE ED I'IRM IS NOT

]6) WAS A VISIT MADE BY ANY OF E PROCURINC AGENCY TO THE
SUPPLIER'S PREMISES IN CONNECTION WIT ? IF SO, DETAILS TO
BE ASCERTAINED R[CARDING FINANCING
(lf yes. enclose a copy)

37) WERE PROPER SAFEGUARDS PROVIDED ON M
THE CONTRACT (BANK GUARANTEE ETC,)?

I VANCE PAYMENT IN

]8) SPECIAL CONDITIONS,IF ANY
(If yes, give Bri€f Descriplion)

Signrture & Official Stamp of
Authorized Oflicer tl lz 12"x.

No

No

No

)io

FOR OI'FICE USE ONLY

SPPRA, Block. 8. Sindh Secretsriat No.4-A, Co Road. Kuruchi

@ @

o.
Tele: 021-9205356: 021-9205369 & Fax: 021-9206291

3t3
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Ali Shoh
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SINDH
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Pow4ToTHEPtufr .. .

PO No: 04022026-A
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PURCHASE ORDER

Da.tel 04 02 2026

M/s Secure Networks PVT L?D,
Ofice No 81, 2d Floor Plot No 59'C,
24th Commercial Street Tauheed Commercial Area,
DHA l(amchi.

Subject: aupply & I!3tlllatton ofDllS a.curlte Sohtto!.

Unit cost QTY
Total Amount
With All Taxes.

Supply & Ia.t.Lttor of Dlrs sGcurlty
Solstlolr. Rs.6,675/- 2000 Rs. 13,350,000/-

T€rEs & Condittg4

DGrt SL,
witl Refetence to the Tendet Bid SNDB/COK/ADMIN ITD 1149312025 Dated 2a-10-2025 For

Supply & Installation of DNS Security Solution at Sindh Bank Ltd Subrnitted by you' After dcttil review

th" S;ah gu* lta lr"t a8€ment is pleased to inform that vourTender Bid is accepted

Abovc Prices ate inclusive of all taxes

\s, \*u
J\tL U Haq

SVP I/1.T. Division Head ot IT

SINDH BANK LIMITED
Hr-{D Orflct
3RD FLOOI, IEDETAIION HOUST
ABDUIIAH StlAH CE Zr ROAD.
clrrroN, XA AcBt'75600. wE8

+92-2l.l1l -331225
+e2-2t -35829320
+92-21'15829394
+92-21-35870543
w$/w'sindhbank.com.pk

UAN
PHONT

+at-t Lrt -t'.r-r / b .:t4l
+1?-rt-rairl'-r. :Ol
+at-tl-rdAtarq'y ^+1t-t t -r6\Z.dt :J4
w liMhbeik.@fr Pk ::2,

N4,v
.,/ 1 \ Ct!, J7,J,1,,-/'t n

1.1--41/,(Y,r,ge,*4
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BOP-0285-685923

Non-Judicial

r ll rtrltllI I l llt ]t
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Ag re erne n t

(For Suppl,y and Installation ef ONS Sscutiity Solution)
rrhis egreerent is mad6 at Karrachi qn thie d 9-oe-eoee

BETWEEN

"-. -_-_- . Horeinaf @r referred to aE

AT'T'
s. Rlzw

ED

A}IT)

!t/a S€cure Mgtworlg private Li.nited, a company incorporatad u.tdar
the .Lawe of thE Islanic RepubLic of pakistan and having its
regiatered offica at Offico ,5.81,znd Floor. plor t\.o.59-C,24th
CommeJrci,al Street, Tauhged goonercial As€a. Karachi.

SINOII BAr{K a. banki.g coopany inc,orporated undor th6 Iara ol paki.etatr
having its Head off,ice at Addreesr 3r:d glqsp. Federation Houee.,
Abdull8h sfiah ch,azi Road. Clj,fton, Karachi.

Har6inaftar rgferred to as -SINDH BANK.
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E-STAMP
Governm€flr of Sindh

"@MfRACfOtr {SINDH BANK and CONTRACIOR may hereinafter collectively be referred to as the
'Ptdes' and singly as 'P.rqf).

WHEREAS @NIRACrOR has agreed to provrde Supplv and lnstallation of Supply & lnstallation of DNS

s€olrity Soludon to SINDH 8ANK.

!
ca

l,
6
I

RE0TAt5

WHEREAS,

B

SINDH EANK is a banking company that desares to enSage the services of the Contractor for
Supply& lnstallation of Dtls S€cJrity Solution, and Seruces, further detailed 6t Ann€rore A

CONTRACTOR repres€iltd that it has the requisite reaources, necessary infrastructure,
approvalt skills and CONTRACrOR is fully autho.ized, has all nec6sary approvals and licenses

to perform the required Services, and has agreed to provide the SeNices to the SINDH 8AN(;

Eased on the representation of CONTRACTOR, the SINoH BANK has agreed to avail the
SeMces from CONTRACTOR on theterms and conditions as set out in thisAgreement

NOW THEREFORE for and in consideration of the promises, covenants, and agreement hereafter
contained and to be performed by the Partjes hereto, the said Parties hereby covenant and agree as

1. CONTRACrOR shall provide the delivery, installation, and support for the Patch Management
Solution and Services as deined in Annerure A of this Atreement.

2. SINDH EANK shall pay the 50% amount after delivery and 50% amount after deployment and
the Contr.ctor shall receive and acccpt .s full compensation for the pedormance of its
obli8ations lnder this Agreement, the total price as detailed in the Annexure A of this
Agreement and further detailed at subsequent annexures at the time and an the manner
prescribed bythe conditions ofthe Contract Agreernent tothe satisfaction ofSlNOH 8ANK.

'[he Agreement shallbefor the period oftwelve (12)months from 31i O€cambar 2025 till30
o.c.mbcr zE6, whereas the effedive date shall be the day ofthe delivery of and Software
License at SINDH BANK premises.

INTERPRETATION AND DEFINMONS

ln thi5 Agreement, unless the context otherwise requires:

References to Clause and Appendlces are references to clauses and lPperiCibes on this
AEre€ment;

c

u
ill

!JF4
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o
c

g

d)) t.i-,
Any or all Annexure/Annex ettadred to this Agreement shall be inteSral part of the

..,

p
NotlrY

d*/' 4(
)*--

Words importhg one gender indudethe other Sender;



References to persons include bodies corpofate. firins and unincorporated associations;

The singular includes the pluraland vice versa;

References to all or any part of any statute or statutory instrument, induding any statutory
amendment, modification ot reenactment in force from time to time and references to any
statute include any statutory instru Jnent or regulations made under it;

The recitals to this Agreementshall form an integral part hereof; and

The headings in this Acreement are for the purpose of reference only and shall be ignored in

the rnterpreLatron of thrs Agreement

1.2 ln this Agreement, unless the context otherwi5e requires, the followin8 terms shall have the
following meaning:

"Agreemeny s defined in the preamblej ocA
ra

'Confidential lnformation'is defined in Clause 5;

'Force Majeure Evmt' is defined in Clause 8; .D
t

!

o'Partle.' is defined in the preamble;

'Pa,q/ is defined in thepreamble;

Agreement and neither CONTRACTOR nor its personnel shall accept
discount, allowance or lndirect payment or other consideration in
relatron to this A8reement or to the dascharge of the Servrces hereunder_

(1.'-

cHl

'Payment Sdrcdule' means the aggregate charges for the Services calculated in accordance
and set out in 'Arh€xure C of this Agreement; and

'Sewic6" means the services to be provided by CONTRACTOR to SINDH BANK under this
Agreement as set out in detail under 'Annexure y ofthis Agreement;

2. SERVICES / OETIGATIONS OF CONTRACTOR

CONTRACTOR shall provide the Services as set out undea nAnnexlre A" attached hereto

3. PAYMENTTERMS

a) ln consideration ofthe covenants and agreernents to be kept and performed by CONTRACrOR
and for the faithful performance of this Agreement, SINDH BANK shall pay and CONTRACrOR
shall receive and accept (as full and final compensation for the Services furnished bV
CONTRACTOR underthis Agreement)and the payments as per "AnnexureA" attached hereto.

b) lt is expressly atreed between the Parties that the payment to be made by SINDH BANK to
CONTRACTOR for the Services rendered shall be ffxed price (as mentioned in the Annexure A
of this Agreement) durint the entire duraflon of this A8reement without any revisions or
neSotiations in the price during the tenure of this Agreement. However, after the tenure of
this Agreement, the rates may be revised with mutual consent.

c) All or any payment(s) to be made by SINDH BANK to CONTRACTOR shall be made 5ubject to
deductror of apphcable taxes and leues.

d) SINDH BANK shallbe entitled to set off agalnlt and deduct and recover from any fees or other
sums payable by SINDH EANK to CONTRACTOR at any time, any tax, lew or other amount
whatsoever which may be required to be deduated by order ofany Court / Authority or unde.
any law now existent or whlch mav come into existence duringthe currencyofthis Agreement
as well as any and all amounts whidr may be or become payable by CONTRACTOR to SINDH
BANK under this Agreement or puGuantthereto.
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The payments to be made to CONTRACTOR an terms of this Clause 4 shalt constit_ute the entire
remuneration to CONTRACTOR in connection f,/ith the Services provided uMer this

a
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4. CONFIDENTIALITY
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Any / All information concerning SINDH BANK whidt is provided to CONTRACTOR and Mce versa in
connection with this Agreement fconfidehtid lnfo.matto.l'), shall be kept confidential by either
Party, its affiliates, agents, advisors, directors, officers, or emplovees and, without the prior written
consent ofthe other, each shall not:

distribute or disclose any ofthe Confidential lnformation in any manner wh6boever;or

b. permit anythird-party access tothe Confidential lnformation; or

use the Conltdential lnformation for any purpose other than as agreed

ln the event that the receiving party received a request to disclose all or
lnformation under the terms of a valid and effective subpoena or o
competent jurisdiction or by a Eovernment body, the receiving third party
the sending party of the existence, terms and circumstances surroundin
disclosing any such information, so that the sending party rnay seek an approp
safe8uard the Confidential lnformation- lf the receiving party is compelted to the
Confidentaal lnformation, it will disclose only that portion thereof which it is compelled sclose and
shall use its best efforts to obtain an order or other reliable assurance that confidential treatment wlll
be accorded to the Confidential lnformation so disclosed. Confidential lnformation shall not include
any information which: has become generally available to the public through no fault or action of the
receiving party; or is in the possession of the receiving party prior to the date hereof, provided that
such information is not known by the receiving party to be subject to anodter confidentiality
agreernent and further provided that such anformation was obtained independently and wjthout the
assisbnce ofthe sending partyj or is or becomes av6ilable to the receiving party on a non-confidential
basis from any third party, the disclosure of which to the receiving party does not violate any
contractual, legalor fiduciary obligation such third partyhasto thesending party.

Wthout limitinS the generality ofthe foregoin& neither partv will publicly disclose the existence of or
the terms of this Agreement without the prior written consent ofthe other_ Furthermore, neither of
the Parties will make any Lrse ofConfidentlal lnformation ofthe other party except as contemplated by
this A€reelhent; acquire any right in or assert any lien against the disdosing party,s Confidential
lnformation except as contemplated by thls Agreement; or refirse to p.omptly return, provide a copy
of or destroy such Confidential lnformation upon the request of the disclosing party, save for when
destrudaon ofsuch information would result in an impediment in the receivin8 parvs performance of
this Agreement. ln such an even! the receiving party shall promptly inform the disclosing party in
writinS of its inability to do so, state clearly the re6sons thereof and the time period in which the
request will be .omplied with. The obligations of confidentiality herein shall rehain in full force and
effed during the life of this Agreement and shall survive the termination of this Agreement.

5. SINDH BANK'S OBLIGATIONS:

SINDH BANK shall report any problem or disturbance experienced in the equipment within the
shortest possible time span to CONTRACTOR; tjpon receipt of such repo( the CONTRACrOR
shall acknowledge, respond to, and resolve the reported issue in accordance with the
applicable Service Level Agreement (SLA) resolution timelines, based on the prioritv
dassifrcation of the incident.

lncident Priority Table
LJ
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lncident Response aod Escrlation Table
e<i
ddiq

Minor Moderate Major Crihcal

P3 P2

r Down/Affeded P4 P3 P2

$p
{

Party providing the information.

Afiecred

P1

Pl E0 Mrnules 2 Hour Hourl\/lmmediate i 2 Hour!



P3
lrz 

uo,.,rs 8 Hours 2 Dat5 Never Daily 10 Days

pa xou,. 24 Hours 2 Oavs D.lly 30 Dals

Service Levels, Key Perforrnance lndicators and SeMce Credits
Level Target

P1 nc dents pw" of rncrdeats responded to wthrn 30 mhuteS

90% ofincidents responded to within t hour

P3lncidents PY of incidents responded to within 4 hours

90%ofincidents responded to within l day

P2 lncidents

P4lncidents

Category Servlce Level Tartet
Minimum Service

Le.,/d

90yo ofincidents responded to within 30 minutes
90%

% ofincadents responded to within t hour

ofincidents responded to within4 hours
N%

ofincidents responded to within l. day
None

Root

Cause

of Pl lnodents to recetve a Root Cause Analysis

hin 10 days.

None

P7

lncidents

P2

lrsSelE
P3

lnciderts
P4

lncidmts

SINDH BANK shall extend all possible legitimate assistance and resources to facilitate
CONTRACTOR to perform the support as outlined in this Agreement.

6. LIMITANON OF UABILTTY AND IND€MNIFICATON

ln the event of any breadr by CONTnACIOR of its obliSat
responsibilities under this Agreernen! the CONTRACTOR sh
subsidiarieE affiliates. oficers, direclors, employees and re
indemnified ftom and atainst any and all losses (including
injuryor death ofany person), damages, claims, costs, liabilities,
all expenses (including without limitation reasonable leSal fees) in
or required to be paid. directly by or sought to be imposed u
subsidiaries, affiliates, oficers, directors, employees and representatives

LiJ
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Wthout prejudice to the generality of the other provisions hereof, SINDH BANK shall not be
liable or responsible in anv manner whatso€ver in the event of any peBonal injury, includint
death caused due to the provision of CON'rRACTOR Services or for losses, clatms, damages
whatsoever or howsoever caused, legal proceedings (if any), a.ising dire(tly or indirectly In
connection with the Services. Notwithstanding the generality of the above, the SINOH BANK
expressly excludes liability for claimed consequential loss or damage or loss of profi! business,
revenue, Soodwill or anticipated 5avjngs.

7, SEVERABILITY

lf any provision of this A8reement is held in\rdlid or otherwtse unenforceable, the
enforceabilitv of the remaining provisions shall not be impaired thereby. ln such case, the
Parties shall make every effort to replace the ineffective provision with a new provision which

CONTRACTOR shall maintain the highest professional code of conduct in its dealings.
CONTRACTOR, its partners, employees, contractual staff etc. shall be responsible for any lo$,
delay or incohvenience caused to SINDH BAN( by an act, omission or ne8ligence with respect
to the Services and disdosure of Confidential lnformation or breach ofany of the terms ofthis
Agreement. This is without prejudice to any other rights a,/ailable to STNDH BANK under this
AEreement or anyother applicrble laws.

or as approximate an effect as possible as the said provision
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8. NOTTC€S

a) Any notice or other communication given or made or in connedlon with the matters

contemplat€d bV this A8reement shall be in writing and ten€d to a Party at its address as

specified in this Clause 13 (or any other address it has notified to the other party in
accordance Wth thls Clause 13) as follows: by handj by registered post; or by other electronic

method ofcommunication agreed in writinS from time to time between the Parties.

b) Notices or communications sent by registered post will be de€med to have been served on the
date that such mail is delivered or dellvery is attempted. Notices or communications sent by

fux will be deemed to have been served on the day of transmission if transmitted before

4.OOpm in the time zone of receipt but otherwise on the next d6y. ln all other @ses, notices

and communications will be deemed to have been served on the day when they are actually
received.

c) Notices to M/s. Secure Networks Private [imited Contractor shall be sent to:

Attention: Mr. Alad Effendi

Address: Ofice No. B,, 2nd Floo., Plot No. 5$C, 24th Commerdal Street, Tauheed

commerdal Area, DHA (aradri
Cellf +923202895110
Email: asad.effendi@securenetworks.pk

o
Notrces to Sindh Eank Limited ("SlNDH BAN(')shallbe sentto:

Attention: Head oI LT. Department
Address: _3'd Floor, lmperialCourt Suilding,
Zia-u'0in Ahmed Road,

Karachi-

Contact No.35829350
Email: adnan.siddiqul@srndhbankltd-com

@
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09. AMENDMENTS

This Agreement may only be amended / modified in prior writinE and signed by both Parties

10. CoNTRACTORSUNDERTAKI{GS

10.1 CONTRACTOR aSrees and undertakes that:

(a) lt shall be responsible and direct the performance of Servic6 competently and efficiently,
devotihg such attention thereto and applyinS such skills and expertlse as may be neaessary to
perform the Services in accordance with this Agreement. CONTRACTOR shall be solely
responsable for the means, methods, technaques, sequences and procedures used and to see
that the Services, when completed or finished complies accurately with the terms of this
Agreement;

lb) lt shall exercise all reasonable skill, care and diligence in the discharge ofthe Servlces agreed
to be performed by it under this ASreement. lf in the performance of the Servicet
CONTRACIOR has a discretion exercisable as between SINDH BANK and any third partv
concerned, CONTRACTOR shall exercise its discretion fairly.

(cl Itshallan all professional matters act as a faithfuladviser to SINDH 8AN(j

.1

I
I

(d) lt shall retain full responsibility for all the Services which it is commifted to render under this
Agreement;

|{e) tttt"lt give all notices and comply with all the laws and regulations applicable to furnishing
and performance of the Services. SINDH BANK shall not be responsible for monitorin8
CONTRACTOR compliancewith any laws or re8ulations;

(f) The Services will be carried out by professronals qualfied to perform in a timely and effcient
manner and with allreasonable skalland carei

as may be requ
and for providi

6

{B) lt will employ such number of persons

oblgationl dytres and responsibilrtres

l\ ,-' s'llt- d
ired for carrvin6 out and discharging
ng adequate, eflectrve and efficient





seMces. All such persons shall be directly gmployed by @I'{TRACTOR, who shall as employer

be directlyand solely responsible for all such employees and personneland for the payment of
their wages, salaries and other ben€{ts; and

(h) CONTRA6OR, its employees and sub-contractor (if any) shall respect the laws and customs of
Pakrstan.

11. WARRANTIES AND REPREENTATIONS

b

Eoth Parties warrant to each other that they have duly obtained all necessary consents and
re8ulatory approvalsfrom their respectlve competeht authorities to enter into this Agreement.

authoritu or (d) any arrangement whereby it has not paid an
Partyor anyofits officer with regard tothe award of contract

he other
ance.

Each Party represents and warrants to the other Party that neither the execution and delivery
ofthis ASreement, hor the con5ummation ofthe transactions contemplated herein, willviolate
or confrict with: {a) its constitr.rtional documentation; (b) ahy material provision of any
agreement or any other material restriction of any kind to which it i5 a party or by whi$ lt i!
bound; (c) any material atatute law, decree, regulation or order of any governmental

tot

Both Parties will use all reasonable care, skill and dil
duties and responsibilities under this Atreement.

ll vest

d. Any and all intellectual property rights (legal and benefi
during the course of performance of its respectave obligati
in and with that Party.

Each Party represents and warrants to the other Party that there I actions, le8al
or administrative which adversely affects its abilttv to execute and perform its obligations under
this Agreement.

CONTRACTOR aclnowledges that SINOH BAN( has entered into this Agre€ment on the basis of
the representations and undertakin8s made by CONTRACTOR throuthoutthis Agreement.

12. USE OF NAME' LO6O5 ANO REPORTS

Unless otherwise required by thrs Agreement, none ofthe Parties shall use, or disclose to third
parties, the names, logos or reports of each other without the prior written consent of the
concerned PartY.

13.
a)

b)

INTELLECTUAL PROPERTY

CONTRACTOR agrees it shall not use any of SINDH BANK names, logos, trademarks, trade
secrets, copyflShts, patents, designs and other intellectual property rights without the prior
express written consent ofSiNDH BANK.

Without prejudice to the other provisions ofthis Agreement, any infringement of intellectual
property rightl by CONTRACTOR jn rerpect of anysuch items shall be deemed to be a material
breach of a condition of this Agreement and shall entitle SINDH BANX to terminate this
Agreement forthwith upon prior written notice to CONTRACrOR.

DAMAGE TO PERSONS AND PROPERTY

CONTRACTOR shall indemnifo, defend and hold harmlese SINDH BANK, all personnel in the
service ofSlNDH BANK and its directors and ahareholders aaainst alllosses, expenses, liabilities
and claims for any injJries suffered by any CONTRACIOR employee at the SINDH BAN(
lounges or personal inju.y induding death of any CONTRACTOR employee, or damage to any
SINDH BANK property whatsoever which may adse out ofor in consequence ofthe operation
of the Services, as well as agalnst all claims, demands, costs, dtarges and expenses,
whatsoeverin respect ofor in relation thereto.

SINOH BANK or any personnel in the service ofSlNDH BANK and its diredors and shareholders,
shall not be liable for or in respect of any damages or compensatron whatsoev.r payable at
law or otherwise in respect of or in consequence of any accident or peEonal injury including
death ofanyworkmen or other person in the employment ofCONTRACTOR.
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Notwithstanding anythint contrary to the aforesaid provisions, if the designated personnel of
CONTRACrOR are unable to provide the Services to SINDH BANK for more than two (51

consecutive days for any reason whatsoever, the CONTRACTOR will have to immediately
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depute other desrSnated personnel to provide such Services to SINDH BANK and such

designated personnel shall continue provrding such Services on the terms and conditions

rnentioned in thrs Agreement,

15. COMPLIANCE WITH LAWS

CoNTRACfoR shall comply with all applicable laws, ordinances, regulations, and codes

concerning coNTRACTOtrs obligations as an employer with regard to the health, safety and
payment of its employees, and identiffcation and procurement of required permits,

certificates, approvals, and inspections duringthe perforrnance of this ASreement.

The contrador shall implement data handlin& storasE transmisslon, and destrudion
practices in ac.ordance with SBP'5 Data Protection and Pri\racy Frarnework All data must be
securely stored, access-controlled, encrypted in transit and at rest, and pe.msnendy deleted
following contract termination or upon Banfs instruction, uslng approved secure destruction
methods.

16. CONTRACTOREMPIOYEES

a) lt is specifically agreed and understood that the rel BANK and
CONTRACTOR is of purchaser and seller. Neither the of SINDH

BANK nor anv of the servant, worker, or personnel em in relation
K for any

b) The CONTRACrOR and its employees/staff shall be bound to nd adhere to all
Safety Rules and ReBulations enforced by the SINDH BANK as well as per applicable of laws
while performing the Se ices.

d) The CONTRACrOR and its employees/staff deployed to perform S€rvices shall be subject to
the standards of conduct set forth in the SINDH BANK's workplace harassment policl during
their presence in anyofSlNDH BANK's premises. The CONTRACIOR has to contact appropriate
authority with SINDH BANK if any complaint or violation ofthe standards of conduct occu.s. lf
the situation elevates to the point where an investigation is required, the CONTRACIOR
and/or its employees/staff has to fully cooperate with the investiSation.

L7. FURTHERACNON

a) Each Partv agrees to perform all further acts and execute, acknowledge, and deliver any
documents which may be reasonably necessary appropriate, or desirable to carry out the
provisions of this AEreement.

to this A8reement shall be deemed to be the em
purpose and vice versa.

ASSIGNMET{T AND SUB.I.-ETNNG

Thls Agreement is petsonal in nature and cannot be assigned by CONTRACTOR without prior
written permission of SINOH BANK. SINDH BANK however, shall have the right to assign this
Agreement to anythird party without the consentof CONTRACIOR.
CONTRACIOR shall have no riSht to sublet oa outsource all or any part of this Agreement or its
obligations, rights and interests he.eunder, to any third parw without the prior written
approvalofSlN0H BANK.

The Contractor shall msure that any slbcontractor engaged adheres to the same security,
privacy, and compllance standards as required under this agreement. The Contractor remains
fully liable for all adions and omissions ofsubcontractors.

The Eankshall have the riShtto audit, inspect, and verify the Contractor's compliance with this
agreement, ihcludinS subcontractor activities where applicable. through on-site inspections,
evrdence reviews, orthird-party ass€ssments, at least annuallyor upon materialchange.

TIME OF ESSENCE

CONTRACTOR understaods that time is of the essence of this Agreement and it shall take all
necessary steps to commence (and cause and ensure continuance of) the provision of the
SerMces to SINDH 8ANK, immediately commencingfroln thedate ofsigning orthis AS.eement.

i.''20. T|MELTNE AND DEuVERABLES

18.
a)

b)
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