
SINDH PUBLIC PROCUREMf,NT REGULATO AUTHORITY

CONTRACT EVALUATION FORM

TO BE FILLED IN BY ALL PROCURING AGENCIES FOR PUBLIC CONTRACTS OF

WORKS, SERVICES & GOODS

Sindh Eank Ltd/ l.fo.mation Technology Dlvlson

l)
2\

3)

4)

5)

6)

1)

8)

NAME OF THE ORGANIZATION / DEPTT

PROVINCIAL / LOCAL GOVT,/ OTHER

TITLE OF CONTRACT

TENDER NIIMBER

BRIEF DESCRIPTION OF CONTRACT

FORIJM THAT A?PROVED THE SCHEME

TENDER ESTIMATED VALUE

ENCINEER'S ESTIMATE

sNDB/COt(ADMtN/TO/1488/2025

Slpply & lnstallailon of Palch Managemenl soluiion

9) ESTIMATED OD (AS PER CONTRACT)

IO) TENDER OP ON & )

II) NLMBER OF D3
(Allach listofbuyers)

I2) NUMBER OF BIDS
3ll) NUMBER OF BIDDERS PRESENT AT OPENING OF BIDS

14) BID EVALUATION REPORT
(Enclose a copy)

]5) NAME AND ADDRESS OF THE SUCCESSFLI

16) CONTRACT AWARD PRICE /3,3 o 0oo

I7) RANKING OF SUCCESSFUL BIDDER
(i,E. IN. 2 , 3'd EVALUATION BID).

IN EVALUA

t8) METHOD OF PROCUREMENI USED ; - (Tick one)

A) SINGLE STAGE -ONE ENVELOPE PROCEDI]RE

b)

c)

d) TWO STAGE - TWO ENVELOPE BIDDING PROCEDURE

PLEASE SPECIFY lF ANY OTHER METIIOD OF PROCUREMENT wAS ADOPTED i.e.

EMERGENCY, DIRECT CONTITACTING ETC, WITH BfuEF REASONS:

Supply& lnslallatior of Patch Managoment solution

Rs.14,849,828/-

(For civil works only)

12.11.2025 at 1i30 H/s

t-

SINGLE STAGE - TWO ENVELOPE PROCEDURE

TWO STACT BIDDING PROCEDURE 

-

l3



I9) APPROVING AUTHORITY FOR AWARD OF CONTRACT

]O) WHETHER THE PROCUREMEFIT WAS INCLUDED IN ANNUAL PROCUREMENT PLAN?

2I) ADVERTISEMENT

1
D

(lfy.s,8ivc dal. .nd SPPRA ldendlifirion No. )

ii) News Pape6
(lfyes, 8iv. nes5pap€6 and d.tes)

_)

22) NATURE OF

:]) WHETIIER QUALIFIC C
\JYAS INCLUDED TN BIDDING /T
(Ify$, enclosc a copy)

24) WHETHER BID EVALUATION CRITES.IA
WAS INCLUDED IN BIDDING/ TENDER
(llyti,.nclosc a copy)

25) WHETHER APPROVALOF COMPETENT A FOR USING A
NIETHOD OTHERT}.IAN OPEN COMPETITIVE BI

26) WAS BIt' SECURITY OI]TAINED |ROM ALLTHE BIDDERS?

2?) WHETHERTHE SUCCESSfUL BIT' WAS LOWEST EVALUATED
BID i 88ST EVALUATED BID (h.as. olCousultaDcics)

28) WHETHER THE SUCCESSFUL BIDDER WAS TECHNICALLY
COMPLIANT?

]9) WIIETIIER NAMES OF TIIE BIDDERS AND TIEIR QUOTED PRICES VERE READ OUT AT
TIIE TIME OF OPENINC OF BIT'S?

]O) WTIE'IITER DVALUATION REI'ORT GIVEN TO BIDDERS
CONTRACT?
(Anach copy ofth. bid cvalu ion r.pon)

BEFORE THE AWARD OI:

No

2') I lt l7'zS

'b tr-- 27 22
NO

2t3

v* l[7

t.,'., EI

ttrI;ltr

FIIN. Trl



3I) ANY COMPLAINTS RECEIVED
(lfy.3. r.sulr thcr60

32) ANY DEVIATION FROM SPECIFICATIONS CIVEN IN THI] TENDER NOTICE / DOCUMENTS

3]) WAS THEEXTENSION MADE TN RESPONSE TIME?
(lf ,rr. giv. rcen!)

14) DEVIATION F Tl()N CRITERIA
(lfycr, givc

]5] WAS IT ASSURID AY
ALACK LISTED?

ti TIIAT TIIE S ls

]6I IVAS A VISIT MAT'E BY ANY E E PROCURING AOENCY TO THE
MENT? IF SO. DETAII,S TO

BE ASCERTAINED RECARDINC FINANCING
(lfycr. cnclo*. @py)

]7) WERL PROPER SAFECUARDS PROVIDED ON M
THE CONTRACT (BANK GUARANTEE ETC,)?

IL ANCE PAYMENT IN

3II) SPECIAL CONDITIONS,IF ANY
(lf y.s. giv. Bri.f D.scription)

SiEn.tur. & Omd.lSl.Dp of
Authorlzcd Offlcer

h Ali S hoh
7/2/4ninistrotion

SI X LDNIIE

No

FOR Ot'f tCD USE ONt.Y

SPPRA. Block No.8, Sindh Secraariat No.4-A, Court Rood' Karachi
Tele: 02 I -9205J 56 ; 02 l -9 205369 & Fo.r: 02 I -920629 I

@r@
1,3

SUPI'I-IER'S PREMISES IN CONNECTION
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Sihdh Bdak Linne.l $pply & IBta ation of Patch Monage nent Solutian

3. SECTION -III TECHNICAL SPECIFICATIONS/SCOPE OT WORK
Sindh Bank Limited requires the Supply & lnstallation of Patch Management Sotution. The requarement
willbe issued on need basis. Therefore, quantity may vary depending on the requirement ofthe bank,
accordingly bank will not be responsible if the quantity asked is not as per the scope of work below and
inthiscontext, no claim willbe entertained. Paymentwillbe madeon thesupplyofthe actuatnumber of
items. The purchase of item will be spread over the year as needed.
Required items should strictly be original/genuine and in accordance wirh rhe specifications below

Functlonal Requhements
Please review each requirement in the following seation and comment on your service capability to
satisfy each requirement. U5e the following rating scale and comment as necessary.
Each vendor is expected to comment on the capabilities oftheir offering as it relates to each
requirement outlined in this section, Please use the "Vendor's self-assessment" column using the

1- Satisfies requirements as delivered without modification.
2 - Add itiona I service is needed. P.icinS must includ€thecostoflhisserviceand should be tisted asa
separate line item-
3 - The service is capable of meeting the requirement, but some modification is requked- Pricing should
list s€parately the cost of any such modiflcations.
4-The service is not availableor customization so complex as to make it impracticalo. too expenstve.

The contenl in this document willbe incorporated intoany finalcontract,

1.0 Scalabllity

1.1 Can the prod!ct manage 25,000 devices

for a single location?
1

1.2 Does the product havethe ability to
support multitier hierarchy to erlable
logical and physical distribution of
components throughout the network?

1

'1.3 Can the product provide near real-time
reporting for certain critical functions
within a maximum of4 hours?

1

't.4 Can the product provide centralized
inventory reporting for all managed

devi€es within a 24 hour window of

1

1.5 Does the product contain an easily

expandable and modular infrastructure
to be implemented in stages by

1

selt-Requirement / Question Oetailed explanation / Answer



lunctionality (patch manaSement,
inventory, soft ware disribution, etc...)?

1.6 Can the product scale in an enterprise
environment of up to 250K nodes?

Please explain,

1

1.7 Can the product manaSe systems when
devices are connected to the internet,
using gateway application?

This should be without th€ need for a

1

Does the product provide role based

security by allocating rlghts to users

based upon functlonal necessity?

1.9 Does the product provide scope based

security by allow ng the management of
a defined set ofcomp!ters?

1

Does the product have a web based
cohsole?

1

Self-

Assessment

Detailed explanation / Answer

M
(j,.._
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Sihdh BonkLinited Suppl! & l8tollation of Potch Momgenent Solution

lqr ,,qa-l U

2.0 Asset Oiscovery & Mana8€ment

2.1 Can the product pedorm automated

2.2 Can the product discover allnetwork
based lT assets includlng:

I laptops

L

Detail€d expl6nation / AnswerSelf-

1

Requirem€nt / Question

1.8 1

1.10



* virtualenvironment
* other infrastructure devices

2.3
Can the product limit a5set discovery

* Active Directory domain
+ LDAP Dlrectory structure

+ SNMP
a lP OS Fingerprinting

1

2.4
Can the product push agents to
dis€overed workstations on the network? I

The product must be able to provide a

solution in deploying agents when

devices are connected to the internet
using the gateway applicatlon?

This should be without the need for a

VPN solution

1

2.6
Can the product group assets forfurther
management (patch,software

distribution, license compliance,
vulnerabllltyassessment, etc) basedon:

'netwerk,range I , ,,
'domain of active directory
+ groups ofusers in active directory

' manual selection of asset

1
Can the product perform Wake on LAN

capabilityto targeted workstations?

2.8 1

Can the product perform vPro "Wake on
LAN" capability to targeted

12_9
Can the product push an advanced agent
(smaller package) which afterwards
download the fullagent, for bandwidth
friendly dhtribution

Does the product maintain broad
platform support including:

1

Self- Detailed €xplanation / Answ€r
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2.5

2.10



* Oracle linux

* SUSe

* centos

* MAC

Self- Detailed explanation / Answer

SlNpnB,q,Nrc
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Sinrlh B,i4k Linited SqpD & I6tdllation of PaEh Morugeneht Solvtion

3.0 lnventory ofAssets

Can the product complete hardware
inventory including:
. Brand & model

. Board Name

. Serial Number

c Model

o Manufacturer

o Chassis Type

speed

1

Self- Oetailed explanation / Answer



o How many slots
occupl€d

o Memory per slot

o Memory part number

o Serialnumber

Hard disk size & panition

o SerialNumber

o Model

o Totalstorage

o Partitlons

. Available
stomge

. orive ieti6r

. system information

. Bios Settings

. IDAP User ofthe laptop

. Members of local admin group

. Software installed

. Software installdate

o V€rsion ofsoftware

. Os Detaih

Flor tl,ii:lL

3.2 can the product complete software
inventory including:
* Add/Remove Program

' EXI Files on thesystem

' Registry Keys

1

Self-

.*----g-
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Detail€d explanation / Answer



Can the product complete OS inventory,
includingi

'OSVersion

' Network locataon (lP)

1

Can the product perform hardware s€ans

to 8et connected devices from USB, fire
wire or othe, device portsT

1

Does the product gather inventorv
information when devices are connected
to ihe internet using the gateway

application?

This shou d bo without the nPed for a

1

3.6 Does the soli,tion have the abilltyto have

multiple lvant Core EPM seruers roll up in
to L centralconsole server for full
visibility

1

S€lf-
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4.0 Software License Management

4.1 Can the product show the tist of allthe
software found as installed in the

1

4.2 Can the product show how many
quantities of each product is irutatted in
the environment, and the associated

4.3 Can the produ.t t.ack application usage

Self-No. Detailed explanation / Answer

D€tailed explanation / Answer

"l

3.4



Can the product discover unlicensed
applications?

1

4.5 Can the product manage the licenses a

company ha5 for each application?

1

4.6 Does the product have the ability to
track Vendor information for purchased

applications?

1

14.7 Ooes the product have the ability to
track software particulars/ to include

'Order numbers

' License Number

1 License Type

s€lr-

-----g-SupnBnNrc
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5.0 SoftwareDistrlbutlon

can th€ product distribute/push
softwar€ based on user/device or groups

I

Self- oetailed explanation / answer

Detailed explanation / Answer

"'l



Can the product dhtribute/push
software based on application 8roup or

1

5.3 Can the product provide a self servjce
software catalog to end-user which are

eligible to initiate installations of
software with out the end user needing
admin rights?

1

5-4 Can the product provide customize the
end-!ser experience for application
installs to include user initiated or forced
installation, user controlled or forced
reboot, silent or prompted installation,
ability for !sers to defer an installation
for a specitied number ofattempts or
ability for users to continue to defer an
installation until a specified date?

1

55 Does the product provide multiple
deployment mechanisms, to include

' Policy based pulldistribution

i Push distribution

' Staged distribution

I

fl911l;.r5lL

5.6 Can the product distrabute software with
network aware optimization to include
bandwidth throttling?

1

5.7 Does the product allow forthe
scheduling of software d istributtoo
tasks?

1

5.8 Can the product distribute software
regardless ofwhether the user has no
privileges for application installation?

1

sell- Detailed explanation / Answer

g--
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5.9 Can the product perform targeted
multi€ast based software dlstribution?

1

5.10 Does the product allow for multaple

software distribution deployment
methodoloSies, to include:

* SWD

* Windows Script HostinS

* Virtualized Application

* MSIX

* EXE

* BAT

1

5.11 Can the product distribute soltware
when devices are connected to the
internet, using an addon gat€way

apPliance?

This should be withoutthe need ofvPN
solut,on

1

5.12 Can the solution perform intelliSent

selection ofdistribution servers as to
sele€t the €loses available network
source (i.e. intelligent selection of
distribution server, particularly for

1

Self-

-.--_g-
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Detailed €xplanation / Answer

* MSI



mobile users)?

5.13 Does the product allow forthe
installation of multiple software
packages in a single deployment?

1

Selt- Detailed explanation / Answet

g_.
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6.0 Remote Control

Does the product have a "Remote
Control" solution inc,uded?

1

6.2 ls the "Remote Control" solution
developed by your company?

1

6.3 Can the producl transfer flies between
the localand remote desktop?

1

6-4 can the product remotely execute apps? 1

6.5 Can the product pe orm remote reboot
and shutdown actions?

1

Can the product manage multi-screen :l

6.7 Does the product have the ability to
require permission from users to start
sessions or run in the background?

1

self- Oetailed explanation / Answer

..l



1

6.9 Can the product Remote Controldevices
that are connected to the internet, using

an addon gateway appliance?

Thh should bewithout the need ofVPN
solution

1

6.10 Does the product a ow recordrng of

6.11 Does the product allow a notilication
tray balloon pop up to notify the end
user that his machlne is being remotely

6.12 Does the product show repo(s about
remote controlled sessions, with
following information:

. Who was the remote control

analyst

. Which device was remotely

controlled

. Start and stop time and date of

the remote controlsession

Self- Detailed explanation / answer

*---g-
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6.8 I Ooes tfre product have the abillty to stop I

I 

remote interaa on trom ena.usersr 

I



6.13

self-No Detailed explanat;on / Answer
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7.0 Power Manatement

7.1 Does the solution allow for the
management ofwindows power plans?

1

7_2 Can the product perform power tasks
like shut down, reboot, wake on

I

7.3 Can th€ product not fy the end user ofa
pending reboot, and alow him to delay,

c.ncel, or defer t log off?

1

Can the product power up or down
remote systems based on schedules or
other rulessuch as l/O inactivity traSgers?

7.5 1

7.6 Can the product distribute power
mahagement policies when devices are

connected to the internet, using the
Sateway application?

This should be without the need for a

1

7.7 Can the product provide savings reports
to demonstrate the yearly, monthlV,
weekly and daily kWh/money saved?

Detailed explanation / answer

ls rt possible to provrde a help desl

I analyst wrth only remote control riShts

I 
on specrfrc or all devices)

l'o

self-

I

Can the product standby by or hibernate
rernote systems based on schedules or
other rules such as l/O inacrivity triSgers?

1



Can the product deploy multiple power

management policies to separate sets ol
devices based upon application group or
AD infrastructure?

I

Detailed explanation / Answer

_--g-
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8.0 OS ProvisioninS & MlSration

8.1 Can the product deliver a complete
workstation or server image and any

image add-ons?

1

8.2 Can the product provide a method to
automatically install all applications
required by the workstation so it is

completely ready to use after the
imaginB process has completed?

1

8.3 Caa the product provide a method to
automatically apply any/all scripts
required bythe workstation so it is
completely ready to use after the
imaging process has completed?

1

8.4 Can the product leverage existing
directories (i.e. eDirectorv and AD), for
image entitlements, and configuration
settings (i.e. add a machine to the
domain)?

18.5 Can the product ensure alldata on a

storage d€vice is destroyed prior to
disposal?

8.6 Can the product create images across

workstations or servers?

1

Detailed explanation / Answer

self-

Self-

1



4.7 Ooes the product allow for the scripting
of imagingtasks?

1

8.8 Can the product span images across

multiple files and/or disks?

7

8.9 can the product create a boot disk for
speclfied imag€s with post image add,
ons, aod any post conlaSurations, to be

used as an disconnected network
methodology?

1

8.10 Does th€ product support PXE based

distribution of images?
1

8.11 Can the product leveraSe existing image
files such as Landesk, GhosL
PowerQuest, etc.,.?

1

4.12 1

8.13 Does the product support compression
of images?

1

Self-Requirement

g-
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Oetailed explanation / Answer

I

Does the product have the ability to
create an image from on€ partition of a

hard driveto another partition on that

lolsrlUt
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AIl.lrl
9.0 PatchinS

9.1

Can the product support patching for:

. Microsoft Windows Operating

. MacOS

. Redhat

. SUSe

. Centos

. Oracle Linux

. 3'd party applications li*e adobe
reader, mozilla, java etc.

1

Can the product deliver patches to
devices based on demand? 1

9.3
Can the product deliver patches to
devices based on schedule? 1

9_4
Can the product detect and patch ln

house developed custom app l..tlons?
1

Can the product deploy patches by
lndividual devicels) and/or Broups of

7

9.6

Can the product automate the process of
testing on UATgroup of machin€s, wait
for a few days, then approvinS and

distributing newpatches-

Like Patch Automation Campaigns

1

9.7
Be able lo import CvE from vulnerability
scanners and conven them to patches.

19.8

Can the product leverage tools like

Wake-On-LAN and vPro across subnets to
patch the systems during maintenance
hours and return th€ systems to their
previous state to save on power?

Derailed explanation / Answer
self-

t



9.9

Can the product provide "lights out" or
unattended distribution lDistribution of
patches when no user is logged on to th€
device)?

1

9.10

Can the product run a patch scan based

on events su€h as startup, patch install
completion, time, machine state, or on,
demand from the administrator?

9.11

Cen the product provide a customized
end user experience for patching?
(Handling proinpts, reboots, delaying the
install, ora8inal source, etc.)

1

9.12
can the product provide mainteflance
window for patching activity

9.13

Can the product provide "Do Not
Dhturb" settlnBs for patch activitv, so as

not to dinurbthe userifa specific
appllcation or process is running

9.14
Can the product detectand apply only
the outstandinB patches and not re-
install previous patches?

1

Cen the p.oduct support the abitity to
cach€ patches locally and clean itsetf up
after a successful installation?

1

9.16 1

Self-

t
Detailed explanatiofl / Answer

l.
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1

Can the product completely downtoad
the patch before installation, and if
during the download get interrupted,
continue where it left offwithout having
to go back to the same source?
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10.0 Reporting And Dashboards

9.17

Does the product providethe ability to
verify patch installation based on a

survey of the installed files and changed

registry key values, notjust based on
registry entries and logging information?

1

9.18

Can the product provide patching

support for active virtual OS' loaded on 1

9.19

Can th€ product provide customizable
bandwidth throttling? The desired
functionality is to set the bandwidth limit
as a percentage of available network
bandwidth at time ofdistribution.

1

9.20

Can the product provide patch status for
multiple or a slngle patch for alldevices
or a list of dev ces? The product should
incl!de success or failure of the install
and reievant error information in the

1

9.21

can the product provide patching for all

vendors and in house patches when
devices are internet connected using the
gateway application?

rhis should be withaut the need lor o vPN
solution

1

Self-

t

No Detail€d explanation / answer

10.1 Does the product provide a reporting
solution? Please explain.

1

LO.2 Can the product provide the capability of 1

S€lf- D€tailed explanation / Answer



centrali2ed reporting?

10.3 Can the report be exported in formats.
to include:

* PDF

* HTM

i RTF

* XLS

* CSV

Can the product schedule reportsto be 1

10.5 Can the paoduct e-mailreports to
specified recipients?

1

10.5 Does the product allow forthe customer
to create customer reports?

1

Does the product provide dynamic Bl

Toolfor Dashboards
1

10.8 Do the dashboards of{er patch 1

s€lf- Detailed €xplanation / Answer
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+ DOC

1

10.4

L0.7



10.9 Do the dashboards offer patch executiv€ 1

r0.1 Do the dashboards offer pat€h

distribution task views
1

10.11 Oo the dashboards offer asset executive

10.12 Do th€ dashboards offer laptop and 1

10.13 Can the dashboards be customized to 1

Self-Requirement Detailed explanation / Answ€rNo.
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'lfthe company qualifies the eligibillty criterla, then it will be requi.edto producethe product alon8 with
all relevant brochures at the date/time/location as indicated by the Bank for ne.essary

inspection/verifi cation.

tlcense /Wallanlv / Supoort /
It would be mandatory for the Bidder to provide a license /Warranty/5uppo( for (01) year for the
product and provide on-site support 24x7x365 days, extendable at the Bank's discretion. The license

/warranty/support period of one year would commence from the date of issue of the Completion
certificate by the Bank. During the warranty p€raod, the Eidder would be requir€d to undertake all

necesrary modificatrons not fallng under the purview of'Change Managementl, tucl as updates, bug

trles. changi,s in the applicatron, or any other supporl ai and when required at no eitra co,t
+The licenses ofthe required other associate / supporting tooh should be provided by the bidder

Annual Maintenance Contract (AMCI

The Bank shallenteran AMC aSreement with the successful bidder initially forthe period of (03)years on

a per-year basis to provide complete utility of maintenance & and support services (i.e., on-site & and

off-site) afte. the expiry of the warranty period. The agreement would also capture the responsibilities

and obligations of the selected bidder and SBL- any major €hanges in the application which will fall under

the'Change Management', thev€ndorwill bepaid separately.

Quoted solution must have an end oflife beyond (05)y€ars at the time ofsubmission

Delivery Time:Within 03 to 04 Weeks

PRE BID MEETINGT

ln case of any clarification required regardinS BiddinB oocument, a pre'bid meeting can be held at Sindh

Bank Limited Head Office 3'd floor, federation House abdullah Shah Ghazi Road Xarachi with prior notice

1



Nglgi Accordingly,going through the TechnicryFin!ncirl evrlustion criteria laid down in the aenderdocument,
M/s Se.u rc N.lworks PVT LTD i! tn. most .dv..t 8.ous bid ud h.nc. r.con m.nd.d for Supply & bnrll.tio. of Plrch
M.nrB.Dn.t Solution.

(Mr. Dilsh.d Ilusaii Kl ) ChieflinMcial ollier - lvP - chrirpeBon

(M. Anhad Abba Sonro) I l.sd of  dminislnlion-tlvP-M.nbcr

S. Cost Or.rcd by
BIdd.r

Rlnlirg in

Rs.|{,E49,E2E/-
Con Rrt 282.E

0 I l { 5

1 PVT LTD. Rs. 13,350.000!
Qualilicd
Bidder.

Rs, 1,499,8281
,{cepred Beiry the Mott

2 PVT LTD. Rs. l?.356.000/- 2nd Biddcr

Rs, 2.506,172l-

2nd Bidder

3

Nd's Supe. Secure PVT
LTD, I{s 26.166.5?41 3.d Bidder

Rs l l.l l6,746/-

lrd lliddcr

(Mr Pecz AliBhutro) Dircctor Worts & S.nicc (Sindh Mdrcsatul Unive6rly) Membcr

& I.nrlbtion ofPitcl, M.n
I Sindl Aok l-td.
2 SNI)lt/( OK/ADMN/ II)/1.188/2025

& Itrsrrllarion of Pit.h
-l Melhod ofProcurenenl Ridds

5
2510951?5 / S-25r09 5376/ S-251W 5371/ S-25t853.t8SPPR{ NIT EPADS.S S

l)aiSindh
TolalBids Rccciv€d tlt
I echnicai / [inancial Bid lZl11025 Timci ll30 Ho6

9 No olBid Tcchnical illcd
l0 B 0

Birl Fv,l,'riion R.n.rr

0l?

a



SIGNATURE PC I\4EI'B s

HeadotAdmrnislralroi

CF0/Head ol FirancP

oireclor aiorks 6 serv
Si|IU

BANl( LTD

ANNEXURE F

FINANCIAL BID FORM/PRICE SCHEDULE

[To be ritned & stamped bythe Bidderand reproduced onthe lenei head)

PRICE SCHEOULE

(Applicable for the year 2025 2026)

Name of Bidder s6cul6 N6tworka

r Tohl A6o!nt:
This amounl will be considered as onl) the " Bid Ofiercd'. Whereas be apprised that the successfl hidder will he

the one whose Evaluated Bid" is the lovest- (Forf flher clarifcaaion refer Note 6. below)

Ihe .omp.ny wrll ba .onsadeed dGqoalifi.d lroh the very ouBel, il nor GSI @8ireEd.
Thecottmudi.cl!de.llrares,ltampdury(asapplicibleunderstampActl9S9)dulyrtampedonthecont.adasreemeni insrallatron,commi5sionin&

r.a.ieoi.ton.nd l.bour.halges.
No adEnca payfr€nr tor rhe suprly of equrpme.r wirl b3 made, bills .re only be proc€sred ror neceslary p.ym€nt on receEt or .e.t6.ale of
delivery/!.nshdion lrom the (on.erned officei
c.kuhd.n .r bld *{rtn lsra ol th. ns. rai:!r.or5= ir. 7aLpall rrlr b. rohnht+{ wkh rh. bnrl.. de6.nt .t bld lrsdqidllllEr
ord.r /8.nk cu.nnr.. ln f.sur ol Shdh l.nl Ltd,

tn cae it is revited ar a.y naSe after intt.ttation of tie equipne.r thal the.rt d sp*ificato. ol rne re.der h&e nol ben nel,lhe amounl ol lhe
rot.ll.dallatior olthat sp€ctfi.equipment wlllbe rln.d tothevendorwllh appropriar€ ..tion as deemed necetsrY by the proclredentcommitte€
Morl AdEnL!@r tld lt aoha to b. th. cnrrd. lor .wrd ol @nr6.r drn r th.n (onru.tlns tn! b6t bld oll..!d, .Bompr$hB th. 106l
{hoh 3um Nn ehkh th. Pclrtna aten.y h$ to c.v 61 tn. ..dk4/tt d dunna .onrn.t ,.rlod, SPtiA nul. a9 m.Y ,h8. b. eGrEd, Ite
.u*drtut htdd.r wtll b. rh. on. *hd. tot.l .um ot .orr It the losrt. ar lt lt p.c*.a. Lnd.r, s no ,.rn.l bNst cott vlll b. .otuld.Gd lor

aualified.ohpanywill.Eo be bound to nSn a bond/undert.linSthat in ca5e ol any obieryatiofl arl3i.8 in rctpecl o, qualily ofthe equlpmenl wrthin

lh. e.n nty plriod, the cohp.ny w,tt be liabte to addreir it at his own con, 
^on 

(ohpli.n.eolri€ sane willretuh anto i.iti.tion ota @5e rgai.st

rhe comp.ny lor.on-.ommitment.
allcondidons n rhe cont.acr asreehemattarhed asAnnexu.ei ar€ pan ollhitte^detdo.!ment.
The tende. siltb€ considered..n.elled il the.ontr.<t a3.e€hent afrer due tisn.ru.e ir.ot suboltted *ith Admin oii.e .fter5 day!ofcod9hno.
ol bid evaluation report hoGtng perlod (3 dayt on SPme web5ne.
Ttetend€rwil(adcan.elleditanyofrh.g;von.o.ditionotrnerenderinnotmetinsricrlyatperlh.r€qulrteotliet€.derdocunenl.
P.e Bid M.etinS: wnhin onew€ek(ForAnycle,ili6lion)

ot€. Tte.e..n b? 5ubsequenl modificaton ot.mendme tolh6speciricreiderlo.whichili5advitedloke€pvou6el,.bt€.slwilhlhe
notjlicaton b.i.E hoisted o.si.dh B.nk ud. & SPPIa@b5it. rc8ula v
Sr8ninB ol rntqrlty Pacr on Rs,50.ft dav(5 is mandalory

We, herebv accept allthe terms and conditions as tiven above.

(Signatu re of b idder wit h name, Designation and company Seal)

3.

5.

l.
9.

10.

11-

12,

Amounts.No Item Unit Price Quantity

I Patch M anagem ent Solution 6,67S.00 2000 13,350,000.00 /

7,342.50 2000 14,685,000.002 2"d year subscription and/or Support Cost (2ooo nodes)

3 3'd yea r su bscription and/orSupport Cost (2ooo nod., 8,O75.75 2000 16,1s3,500.00
rTotalamount (ln PXR) 44,188,500.00

Dated
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Annexure F (Financial Proposal)

ANNEXURE F
FINANOAL 8IO FORM/PRICE SCHEOULE

Itc !. tl-d G hr.a Ir ti. irrl&, r'd ,.rrodd.d @ ltE r. d rt .d)
UIL t1!r.rLI.lr-!!

,it l.'lj|-|..1,,! l,!' I. | 'rl; , .jL)'11

J. . "vi 1,.,r,..-^

@

l*Dl{. ol lrr!., *nl| naE. O6t^.!hr ..d affp.r,, !..t)

oaco, 
-lt:Ll:L!L9

oa

Ct0llrEao oi FrntncF

Q :,r:rroo, ar:o.n6r is €. (.!^c 4, Arrller l.ri ( odme.( rrl th.r. vrlr, o a. t.tritr{
ari 2t,7r2t 7t rft s&vi.surr<.(om.or.



1.1.1 FTNANCIAL BID FORM/PRIC
(Applicable for the year 2025-20

Name of Bi-dder: S rn6t Secure SoJ,ut

3

D

B[NI(LID
NSR

c tltrrRi I
SiGN a"f

SCHE
ct() tr!00

iiibrn $or"'r\rsr' 
a$( '

1 20,778,9489,034.50 18,069,000 2,/49,944
(

I LDMS,S

lvanti Endpoint Manager
5ub3cription, (formeny

Management suite)

3,488,400 s23,183 4,011,583)1,744,24?

lvantlPatch Manater -

179,484

(
1,376,0431,195,558.25 1 1,196,558UEM.CSA.5

3,001,770 23,014,57010,006.40 2000 20,012,800

lvanti Endpoint Manag€r
tubrc ptioh, (formerly

[4 ana$men! sutte)

3,858,600 578,817 4.437,4171,929.305 LDPM 5

tvantiPatch Manager'

t,325,240 tga,ta616 UEM.CSA'5

3,266,406 25,040,4062000 2t,774,04010,887

rvanti Endpoint Manater
Subscliption, lformerly

Management Suite)LOMs S

4,436,741610,7472000 4,206,000
lv.nti Pat.h Ma.ater-

r,658,346216,306I 7,442,A401,442,444

lvantl Virtual Cloud Seruicet
Applicallon SubscrlPtion9 UEM.CSA 5

166,935t00,0351 666,900565,90052 P rofesio na L Setukes - One
10 P5

a7.445,02076,039,539Total Amou nt for lhree

P(R
with isl ln

PI(R

55T l5%

c-'s*:t'

SUPERNET SECURE SOLUTIONS

|olachi:9,h Floor, wortd r.ade center, 10 (h.yaban,c-Rooml, Block 5, clifton. Tel: {} g2-?rl35a71a64'7,l+97'2t) 3855 ooo, Fax: {+92 21) 3587 1859

tahore:2;d floor, Btock 2, Awamicompter, New 6arden Town,Tel: (+92-42) 3s831254, (+92_42) 35865637, Fax: {+92'421 35866144

lslamabarl:75East,Blu€area,Fazal+'HaqRoad'Ie!:(+92_51)2344131-2't'x:(+92_51)2344134

www.supeliecule.Pk

@rp"rr..*.
A SUPEiNET CoxPArY

8

QtYS. No, Sl(U

2000

2000LDPM-S

lv. nti virtua I Clo!d Serulcet
Applicatlon Subscription

LDMS-5

2000

1,524,0261,325,240,30

lvanti vartual Cloud Services

Applicatlon Subs.ription

2,L43I.DPM 5

11,405,442



Suo v&Ins ation of P tch Management Solution

Serial No: o L

Bidd.er Name: Mlt lz c.rra-c- 11"'l-, ak-s ( <,r a a y c.t1 A t- ; 4 t o/ UU/t".t )

I

val

Members Procurem€nt Committ€e

1 CUIEF FINANCIAL OFFICER

2 I{EAD OF ADMINISTRATION

3 DIRECTOR WORKS & SERVICES

Attachrum ol clent .vrdene
h each @c 1s mandatory, t.

6se of nonomdla.e, no me.k

la 1o
10

NTN Cert 

'i.ate 
/ Letr.r of

lncolporat on/Company
Regktmt on tetter k requiredto

eo

10

Lett€6to be auached dlly
$ued irom each concern€d

20

10
t0

NTN C.a.iilcare / Letter of
lncorpor.lion / Company

Re8ktralion tetter s required 1o

c

2A eo MillEn and above per Vear
10

M loh and above peryear

Audit Repo.t / Tax Rerurn for

20
JO Llst ofAddr€$ in c nesaith

E

100 an qdft F ED / DsquAr FrED

@

3

r-



Suoolv & Installation of Patch Manasement Solution

Serial No:

Bidder Name: xt/f !. z< -?

1-/z^1t N,: (N D r/241//t t-''jnD/ r,oo/tac )

At drmntollll6n at4@
ln!.d'oxL n.htory h

6t. of llolEmpllane, nom.*

NTN cerrrnob / Lener ol
lnc.rporaton /Cofro.nv

ResBtEtion Lete. is reqlir€droID
2 LctreE to b. .trach.d duly

rtsoed 1106 e*h cscemed

/0
l 20 20 NTN cenincate/ Lener of

lncorpo6troh / Company
R€8i3i€tion Lener E requned ro

70
Mllllon and above Der t€ar

Audit Repo( / Td seturn to.

IO

Mltl|on a.d aboE per w..
Lin olAdd@s rn cines wlh

El0

QUA!1FI€D / OLSOUALIFIED

Memb€rs Sisnrtures- f, valualion Team

,,h4L/

Membets ProcurcInent Committee

I CHIIiF FINANCIAI- OFFICER

2 HEAD OF ADMINISTRATION

3 DIRECTOR WORKS & SERVICES

@

6n)



!$adlmnt ol l!l6r.nt eti.lene
h each c* ls mandatory. h

6seof nonompllene, no N*

1 20 9/, NTN certrf.ate / te(er oi
n.orporaton / company

Registrarion letter k rcquir€dto

2 Letrec to be attached duLy

ssued from each conc€rned
B

10

3 20 f,o NTN cen ricare/ Lerer ol
lncorporat on /company

Rq stratron Letter I requredro

c

2A

Mlllon and above peryear
Aldit R€po.t / Tar ielurn ror

D

10

M llon and above ee.yeat
5 Ao L n oiAddrers 

'n. 
t es w th

Er0

Nt) ouAIiFrEo/ orsqlAl f ED

Serial No: o 3

Bidder Name: ,1

Members Siqnatures- Evaluation Team

J,l

L-.-tz.-( C, t a/ cal At *' /7o/rv olf a'af)

0--4

S iuMemb€rc Procurement Committee

I CHItrF FINANCIAL OFFICER

2 HEAD OF ADMINISTRATION

3 DIRECTOR WORKS & SERVICES

@
Sunoly & Installation of Patch Manaqement Solution
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ATTENDANCE SHEET

BID OPENING -

FOR SEI.ECTION OF
S-tf"r'--l ,(, (l^t t^

Sisnature -P Committee

Date 1)- rl - loAJ'

ber

Chief Financial Oflicer

Head ofAdministration

I s.wo Company Name Name of
Company

Representative

contact Company
Address

Signature

.-,/ tw- 2
i1.,r rOa.^

-/zt )

e3

Diredor works & Service

Sindh Mad.essatul lslam University

v

)

5,ar9**



t--

MINUTES OF THE OPENI NG OF THE TENDER {TECHNICAL FI NA L PHASE

]YPE OFPROCUREMENT

,ENDER NAME

TYPE OFTINOER

OPENINGT]ME

aTIaNDANC! (MEMSrRPC)

ATTENDANC! IREPS. Ot EiDDERs)

TOIAL S IOS ACC'PIED FOR EVALUATION

T\v. B|DS nE aCrED

ADMIN / ITl CONSULTANT/ MEDIA

t>- tl-
"NGlrmcE.Mo 

!a@€ / M re!,4!ro sEruo r1@4.

o.--( V4"lo1.;^ /"tt^ l^ri*pd bLh--

ll)o t te--

SLdh M.ra.r lsLm untv.dttY

cls-gEl8Ep

*.-,..- rve-tr- Ltv l(8 ).a)
\cr,-,- 31tL1UL,*o/-

(2,21 qqs c (-

SIGNATURE PC lttETE

Ct0/lhad ol Finarc,

raa00lAdmlIisr!ron

J N BANl( LTD

0irsclor work3l
s$u

SrrYi

@

,t-.',2-'t4"',



SINDH
tr)wn To TH. ProPrr .r.

PO No. 04022026

.a

PURCHASE ORDER

M/s Secure NeNorks PVT LTD,
Office No Bl, 2nd Floor PIot No 59'C,
24th Commercial Sueet Tauheed Commercial Area,
DHA Karachi.

Date: 04-02-2026

Siddiqui
Head oilT

ITEM
Unit Cost

QTY
Total Amount
With All Taxes.

Supply & IEstillation ofPatch Managemcrt
Solutton. Rs.5,6751- 2000 Rs. 13,350,000/-

TerEs & Coudttiong

subject: Supply & hstellatioa ofPatch MaEaseEcEt Solutton.

S. 7-re Haq
SvP I/LT. Division

Dert alt,
With Reference to the Tender Bid SNDB/COK/ADMIN/TD/ l48a/2025 Dated 27 lO-2O25 For

Supply & Installation of Patch Management Solution at Sindh Bank Ltd Submitied by you. AJte. detsil
review the Sindh Bank ttd Mdagement is pleased to inform t}lat your Tende. Bid is accepted

Thank you,

Above Prices are inclusiv€ of aI taxes.

N{t/ ?9>L

SINDH BANK LIMITED
Hr^D OrrlcE
3RD tIOOR. FtDttlTtON HOUSr
ABDULLAH STTAH GTUZI ROAD,
cl!FroN. xaR cHr-75600

+92-21-111-333-225
+92-2r,35829320
+92.2r.3s829394
+92-21-35870543
rwwsindhbank.com.pk

UAN
PHoNE

+ I t- t t- tt t -"r r- t r 6.lt 4 r:

+1r-rt-r6itarr.:t!,
+lt-tl-16,l!,r\l ^+lti t -r6l1.6t1f : '1*w sndhbank @m pk :-,

;14.',
.J\ta'il/\!A,J1k

Lol--qt/,,Y,r,&L,c)v

\'l .r I



c510950

8OP.0285-685898

Non-Judicial

lir iill[t l lllllll lll

GoS-KHF69DFB0D07COCC6FD

Rs46,723l-

Dea('lpton

mndFtl
Contsactot

&dk r
Sbmp 00V Pdd by

Irer orE
P.ld Tllru4h challan

: Co.rtsld. l5(.)
: SGor€ tl.hilrXa Ptt Ud P6l8O3,
I Slndh 8.nt Umlbd [35rtm84
I Aldrrl 8* lGIr [{Z]01-2O1887S4
: Srdh B.nk LllnlEd fJ55{0004
: 3GJ.ftm25, U:m35 r{,1

, m2et,Ertt7Eft
I Forty S& Tlurs.rt S6,ttl Huntld ..td n gry Ftua Rttp..a only

otery

You @n vadly your e.sErp by sonnhg th€ QR cod€ o. dllna at the Verifcaton nrurgh Web'

(For Srrpply and

Ih is egreana n t

Agrsenent
Ingtallatlon gf patch Managa[ent SDIution)

is oade at Karachi on thi6 ,l- da-ArAt
BEIrr'iEaN

SINDH BAI{X a baoLing coopany incorporated uoder the, .Laf,s of PEkiatan
having ite Head office at Addrees, 3rd Floor, Fedoration House,
AbduI.l,ah Shah chazi Road, CIifton, Karachi,
Hereinafter rsforried to a3 'srNoH BAl.lK "

A!{)
M,/ a securg Networks Privare Limited, a company incorPorated under
t'he laws of tho Islanrc RePublic of Pakistan and having its registered
offics at offic6 tao.Bl,znd Floor,Plot No.59-c,24th conmarcial Str€et,
Tauheed comoercial Ar€4, oHA, Karachi, He16inaft€r referrcd to ag
.colrTRAcToR - (sIN(}l BANX and coNTRAcroR oay hereinafter collactivel,y
b. ,'sferred to as tho 'pa!-ti6,9' and singly as 'Party-)
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B

c

WHEREAS @NTRACrOR has agreed to provide Su

Management Solution to SINDH 8ANK.

R€CITAIS

WHEREAS,

SINOH BANK is a bankjn8 company that desires to engage the services of the Contractor for
Supply & lnstallation of Patdr M'l4crn€'lt Soluton, and Services, further detailed at
Ann€rure A

CONTRACIOR reprBentd that it has the requisite resources, necessary infiastructure,
approvals, skills and CONTRACIOR is tully authorized, has all necessary approvals and licenses

to perform the required Service6, and has ageed to provide the Services to the SINDH EANK;

Based on the represent.tion of CoNTRACTOR, the SINDH EANK has aSreed to avail the
Seryices from CONTRACTOR on th€ terms and condrtioG 6s ret out in this AS.cemcnt.

NOW THEREFORE, for and in consideration of the promisea, covenants, and agreement hereafter

contained and to be performed by the Parti6 hereto, the said Partres hereby covenant and agree ai
follows:

1. coNTRACfOR shall provide the detivery, installation, and support for the Patch Management

Solution and Services as defined in Annexure A otthis Agreement.

2. SINDH BAN( shall pay the 50% amolnt after delivery and 5096 amount after deployment and

the Contractor shatl receave and accept as full compensation for the performance of its
obliSationi under this Agreemeht, the total pric. as detailed in the Annex{rre A of this

ASreement and further detailed 6t subsequent annexures at the time and in the manner
prescribed by the conditions ofthe Contract Agreemert to the satisfaction ofSlNDH SANK-

The Atreement shall be for the period of twelve (12) months from 01/08/2028 ' 0'11071827,

l,lrereas the effective date shall bethe day of the delivery of and Software ticense at SINDH

EANX premises.

3. Any or 6ll Annexu.e/Annet attrdred to this ASreement thall be integral part of the
ASreernent.

NTERPf,ETATrcfl AT{D D€Fi{ITIOI{S

ln this A$eement, unless the context oth€t*ire tequir6:

Refeaencei to Clauses and Appendices .le referencea to daus6 and app€fldlces of thls

Agreemcnt;

Words importint one gendcr indrd€ tha other Eend€r;

Ref€rences to peBons indude bodk= corporatq firms and unincorporated aisodatlonsj

The singular indudes thc pluraland vice l€fsa;

E.STAMP
Government of Sindh

llation of Patch

1.

1.1

0
[l
f-

9lut;Or
oo-

z(
to

(
L

References to all or any part of any statute or statutorY instrument, includang any statutory

amendment, modification or reenactment in force from time to time and referencgs.to any
{.

h,
d atatute rnclude any statutory ihstrument ol regu lations made lnder atj

n
The recitalsto this Agreement shall form an integralpart hereof; and

Su

ilotrry Fubl

dl f- N*t
",|



t.2

The headings in this A€.eement are for the purpose of reference ohly and shall be ignored in
the interpretation of this ASreement.

ln th s Agreement, unless the context otherwise requires, the following terms shall have the
following meaning:

'Agaeemenf is defined in the preamblei

'confidential Information' is defined in clause 5j

'Force Maieure Event' is defrned in CLause 8;

'Partles'ls defined in the preamble;

'Part\. is defined in the preamble;

oa v

6
*

2.

3.

'servlces'means the services to be provided by CONTRACToR to SINDH EANK under this

A8reementas setout in detail under'Ann€xure 8'ofthis Agreement;

SERVICES / OBLIGATIONS OF CONTRACTOR

CoNTRACTOR shall providethe services as set out under "Annexure A'attached hereto.

PAYMENTTERMS

a) ln consideration of the covenants and aBreements to be kept and performed by CONTRACTOR

and for the laithful performance oithis Agreemen! SINDH BANK 5hall pay and cONTRActOR

shall receive and accept {as full and final compensation for the services furnished by

CONTRACIoR under this Agreement) and the payments as per "Annexure A' attached hereto.

b) lt is expressly agreed between the Parties that the payment to be made bY SINDH BANX to

CONTRAcfoR for the Services rendered shall be fixed price (as mentioned in the Annexure A

of this Agreement) durin8 the entire duration of this Agreement without anY revisions or

negotiations in the price during the tenure of this Agreement. However, after the tenure of

this A8reement, the rates may be revised with mutualconsent.

c) All or any pavment(s) to be made by SINDH EANK to CONTRACTOR shall be made subject to
deductron of applrcable laxes and levies.

d) SINDH BANK shallbe entitled to set off against and deduct and recover from any fees or other

sums payabie by SINDH BANK to CONTRACIOR at any time. any tax, levy or other amount

whatsoever which may be required to be deducted by order ofany Court / Authority or under

any law now exlstent or which may come into existence duringthe cllrrency ofthis A8reement

as well as any and all amounts wtrich may be or become payable bY CoNTRACIOR to SINDH

BANK underthis Agreemert or pursuant thereto.

The payments to be made to CONTRACIOR in terms ofthis Clause 4 shall constitute the entire

remuneration to coNTRAfiOR in connection with the services provided under this

Agreement and neither CONTRACTOR nor its personnel shall accept any trade commission,

discount, allowance or indirect payment or other consideration in connection with o' in

relation to this Agreementor to the discharge ofthe Services hereunder.

4. CONFIDENTIALITY

aSents, advisors, directors, officeG, or employees and, without the

'Payment SdEdule' means the aSgreSate charges for the Services

and set out in 'Annexure C of this Agreement; and

, each shall notr

L}
A1 €

UBLrC

e)

Any / All information concerning SINDH SANK s'hich is provided to coNTRAcToR and vice versa 
'nconnecti6n with this ASreement ('Confidential lniormation'), shall be kept confidential by either

-i
I disclose anyofthe Confrdential lnformation in

anv third-perty access to the Confidential lnformatio€or R IZWA
B A,L,L.B, N

Pubnc

Di{isr
\

ofricez

,rt
y1-,

\)" ^\'

b. permrl



c.

shall use its best efforts to obtain an order or other reliable assurance that con

use the Confidential lnformation for any purpose other than as agreed in prior writing by the
Party providing the information.

ln the event that the receiving party received a request to disclose all or anY part ofthe Confidential

lnformation under the terms of a valid and eftective subpoena or order issued by a CoLlrt of
competent jurisdiction or by a Sovernment body, the receiving third Party atrees to promptly notiry

the sending party of the existence, terms and circumstances surrolJnding such a

disclosing any such information, so that the sending party may seek an appropriate

safeguard the Confidential lnformation. lf the receiving party is compelled to
Confldential lnformation, it wrll disclose only that portion thereof which it is

assistance ofthe sending partyj or is or becomes sv€ilable to the recelving party on a non-confidential

basis from anv third partv, the disdosure of which to the receivtng party does not violate any

contractual, legal or fiduciary obligation such thlrd party ha5tothesending party.

without limiting the Senerality ofthe foreSoin& neither Party will publicly disclose the existence ofor
the terms of this ASreement without the prlor written consent of the other. Furthermorg neither of

the Parties will make any use ofconfidential lnformation o[the other Party except as contemrlated by

this Agreement; acquire any riSht in or assert any lien against the disclosing party's Cbnfrdential

lnformation except as contemplated by this Agreementi or refuse to promptly return, provide a copY

of or destroy such confidential Information upon the request of the disclosing party, save for when

destruction of such info.maton would result in an impediment in the receivrnS parvs performance of

thls Agreement. ln such an event, the receivinS party shall promptly inform the disclosing party in

writin; of its inability to do so, state clearly the reasons thereof and the time period in which the

requ; will be complied with. The obligations of confidentiality herein shall remain in tull force and

effect during the life of this Agreement and shall survive the termination of this ASreement'

agreement and further provided that sudl information was obtained independently

5. SINDH BANK'S OELIGATIONS:

be accorded to the Cohfidential lnformation so disdosed. Confidential ln

any information which: has become generally avail6ble to the public through ri

receiving party; or is in the possession of the receiving party prior to the date

such information is not known bY the receivinS partv to be subjed to an

lncident Priority Table

lncideot Reaponse and E5calation Table

RI

Critical

|9r'
OCATE

,,v 6! lBLl

SINDH BANK shall report any problem or dlsturbance experienced in the equipment withrn the

shortest possible time span to CONTRACTOR; Upon receipt of such report, the CONTRACrOR

shall acknowledge, respond to, and resolve the reported issue in accordance with the

applicable Service Level Agreement (SLA) resolution timelines, based on the prioritv

classification of the incident.

MajorModerate

ce Down

P2P3

P2P3P4ser Down/Affected

10 DaysDailyNever2 Days8 Hours
lrz 

HoursP3

30 DaysDar't..--)Never2 Days24 Hours4 Hours

ffiw. B
c

E.,rt"rn/Sel*,l*

Affected

llrnmedrat€

I;

\t



Service levels, Key Performance lndicators and Serlice Credits

P! lncidents

Category Service Level Target
Minimum S€rvice

Level

P1

lncidents
90% ofincidents respondedto within 30 minutes

o% ofincidents responded to within t hour

of incidents responded to within 4 hours

80%

8%

None

P2

lnodents
P3

lncidents

P4

lhcidents
ofincidents responded to within 1 day

O% of P1 lnodents to receive a Root C3use Analysis

in 10 days

SINDH BANK shall extend all possible legitimate assistance and resources to facilitate

CONTRACTOR to perform the support as outlined in this Agreement.

6. LIMITATION OF LIABILITY AND INDEMNIFICATION

CONTRACrOR shall maintain the highest professional code of conduct in its dealings'

CONTRACrO& its partnert employees, contradual staff etc. shall be responsible for any loss,

delay or inconvenience caused to SINDH BANK by an act, omission or n€gli8ence with respect

to the Servlces and disclosure of Confidential lnformation or breadl of anY oftheterms ofthis

Agreement. This is without preiudice to any other rights available to SINDH EANK under this

Ag.eement or anyother applicable laws.

Wthout prejudice to the tenerality of the other provislons hereoi SINDH EANK shall not be

liable or responsible in anY manner whatsoever in the event of any personal iniury, in'luding

death caused due to the provision of CONTRACIOR SeMces or for losses, daims, damages

whatsoever or houEoeve. caused, legal proceedings (if any), arisinS diredly or indirectlY in

connection with the SeNices. Notwithstanding the generality of the above, the SINDH BANK

expressly excludes liability for claimed consequential loss or da of profit, businest

-TEDrevenue, goodwill or anticipated savinSs AT-r
OCATE,i . RlewA FUB!IC

ln the event of any breach bY CONTRACTOR of its obli8at

lf any provision of this Agreement is held invalid

responsibilities under this Agreement, the CONTRACTOR shall

subsidiaries, affiliates, officers, directors, employees and r
indemnified from and against any and all losses {including with

injuryor death ofany person), damaSes, claims, costs,liabilities, p

all expenses (including without limitation reasonable legal fees) i

or required to be paid, directly by or sought to be lmposed upon Sl

subsidiaries, affiliates, oficers, direclors, emploYees and representativB'

its

t L.E,
KAF'Ag tl

nenforceable, the

enforceability of the remaining provisions shall not be impated thereby. ln such case, the

Parties shall make every effort to replace the ineffective provision with a new pr

hasthesame effect, or as approximate an etfect as possible as the said provision'

8. NOTICES

ovision which

iher communication given or made or in connect

this Agreement shall be in writing and served to a

of incidents responded to within t hourP2 lncidents

of incidents responded to within 4 hours.P3lncidents

O% of incidents responded to within l day

!ves

bligat!
tf,?

a) pl,iy notace or ot
contemplated bY

\h- fiiv

ion wth the matters
Party at its address as

P4lncident5

Cause

7, SEVERABILITY

,O% ofinodeots responded to within 30 minutes.

90v.



b)

09.

10.1

specified in this Oause 13 (or any,othe. ?ddress it has notified to the other Party in
accordance with this Oause 13) as follows: by hand; by registered post; or bY other electronic

method of cornmunication agreed in walting from time to time between the Parties.

Notices or communications sent by rctistered post will be deemed to have been setued on the
date that suci mail is delivered or deiivety is attempted. Notices or communic6tions sent by

fax will be deemed to have been served on the day of taansmission lf transmitted before

4.OOpm in the time zone of receipt but otherwise on the next day. ln all other cases, notices

and communications wlll be deemed to have been served on the day when they are adually

received.

Attention: Mr. Asad Effendi

Address: Offce No. 81, 2nd Hoor, Plot

Commerdal Area OHA Ka.adti
Cell# +923202896110
Email: asad.effendi@securenetwork-pk

No. 59c, 24th comme.dal street, Tauheed

(a) lt shall be responsible and direct the performance of Services competentlY and efficiently,

devotint such attention thereto and applYing such skills and expertise as maY be necessarY to

perforrn the Services in accordance with this A8reement' cONTRACfoR shall be solelv

iesponslble for the means, methods, techniques, sequences and procdures used and to see

that the Servjces, when completed or finashed complies accuratelY wjth the terms of this

Agreement;

{b) lt shall exercise all reasonable skill, care and diligence in the discharge of the seNices agreed

to be performed by it under this Agreement lf in the performance of the Services'

coNTRACToR has a discretion exercisable as between SINDH BANK and any third party

concerned, CONTRACrOR shall exercise its discretion fairly.

(c) lt shall in all professional matters act as a faithful adviser to SINDH BANK;

(d) lt shall retain full responsibilitv for all the Services which it is committed to render under this

Agreement;

(e) lt shall give all notices and comply with all the laws and regulations applicable to furnishing

and performance of the Services. SINDH BANK shall not be responsible for monitor'ng

CONTRACTOR compliance with anylaws or regulations;

(fl The SerMces wll be carried out by professionals qualified to perform in a timely and effi'Qlent

' ' ' . mahner and with all reasonable skill and care;

Attention: Head of 1.T. Department
Address: _ 3'd Floor, lmperial Court BuildinS,

Zia u-Din Ahmed Road,

Karachi-

Contad No. 35829350
Email: adnan.siddroui@sindhban kltd-com

*
o

I

?A

10.

AMENDMENTS

This Agreement mayonly be amended / modified in prior writingand siSned by both Parties'

CONIRACTORS UND€RTI(INGS

CONTRACfOR agrees and undertake! that:

{g) lt will employ such number of persons as may be required for carrying out and discharging

obigations, duties and responsibilities and for providing a ate, effective and efflcient

Sedices- All such persons shall be diredlv employed bv C R, who shall as employer

be directly and solely responsible for allsuch

their wages, salaries and other benefits; and
employeFan otralf,S fEr tftapayment of

.t Fl DvocAl E
oUBLIC

d

ilotary Publi

N lL-/ t-

c) Notices to M/s. Secure Networks P.ivate Limited Contractor sh all be sent to:

Notices to Sindh Eahk Limited ('SINDH EANK'l shallbe sentto:



(h) CoNTRACToR, its employees and sub-contractor (if anyl shall respect the laws and customs of
Pakistan.

11, WARRANTIES AND REPRBENTATIONS

Both Parties warrant to each other that they have duly obtained all necessary consents and

regulatory approvals from their respective competent authorities to enter into this Agreement.

b. Each Party represents and warrants to the other Party that neather, delivery

ofthis Agreement, noa the consummation ofthe transactions
or conflict with: (a) its cpnstitutional documentation; {b)
agreement or any other material restridion of any kind to it is

bound; (c) any material statute, law, decree, regulation

authoritv; or (d) any arrangement whereby it has not paid a her

Partv or any ofits offcer with reBard to the award of contract h

Both Parties will use all reasonable care, skill and diliSence in

duties and responsibilities under this Agreement.

lgat ons,

vrolate

Any and al! intellectual property rights (legal and beneficial) acctuing and attributable to a Party

during the course of performance of its re5peciive obligations under this Agreement shall vest

in and with that Party.

Each Party represents and warrants to the other Party that there are no material actions, legal

or administrative whici adversely affects its abilitvto execute and perform its obligations under

this Agreement-

coNTRACToR acknowledges that SINDH BANk has entered into this Agreement on the basrs of

the representations and undertakings made by CONTRACTOR throuBhoutthis Agreement'

12. USE OF NAMES, LOGOSAND REPORTS

Unless otherwise required by this Agreemen! none of the Parties shall use, or disclose to third

parties, the names, logos or reports of each other without the prior witten consent of the

d

13

a)

b)

t4.
e)

b)

f

INTETLECTUAT PROPERTY

CONTRACTOR agrees at shall not use any of SINDH BANK names, logos, trademarks, trade

secrets, copyraghts, patents, designs and other intellectual property rights without the prror

express wratten consent ofSlNDH BANK.

without prejudice to the other provisions ofthis Agreement, any infringement of intellectual

property rights by CONTRACTOR ln respect of anv such items shall be deemed to be a material

breach of a condition of this Agreement and shall entitle SINDH BANK to terminate this

Agreement forthwith upon prior written notice to CONTRACTOR.

Notwithstanding anything contrary to the aforesaid provisions

CONTRACroR are unable to provide the Services to SINDH
, if the designated personnel of

for more than two (5)

consecutive davs for any reason whatsoever, the CO will have to immediately

OAMAGE TO PERSONS AND PROPERTY

CONTRACTOR shall indemnify, defend and hold harmless SINDH BANK, all personnel in the

service of SINDH BAN( and its directors and shareholders against all losses, expenses, liabilities

and claims for any injuries suffered bv anv CoNTRACTOR emploYee at the SINDH BANK

lounges or personal injury including death of any CONTRACrOR employee, or damage to any

SINDH BANK property whatsoever which maY arise out of or in consequence of the operation

of the Services, as well as against all claims, demands, costs, charges and expenses,

whatsoever in respect of or in relation thereto

SINDH BANK or any personnel in the service of SINDH BANK and its dire€tors and shareholders'

shall not be lable for or in respect of any damages or compensation whatsoever payable at

law oa otherwise an respect of or in consequence of any accident or personal iniury including

death of any workmen or other person in the emplofnent ofCONTRACTOR

l-epote other designated personnel to provlde su

de6ignated personnel shall continue providing sudl

mentioned in this Agreement.

Hfl"+#.;:::
3. Fl D1'OC ATE
E,ALL ..?-.FLi..
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er of

c)
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15. COMPUANCE W|TH IAWS

CONTRACTOR shall comply with all applicable laws, ordinancet reguletions, and codes

concerning CONTRACTOR'S obligations as an employer with regard to the health, safety and
payment of its employees, and identification and procurement of required permits,

certificates, approvals, and inspedions duringthe performance ofthis ASreement.

The Contractor 3hall implement data handlin& storage, t ansmission, and d$truction
pradices in accordance with SBP's Data Protection and Privac1 Framewgrk. Alldata must be

seclrely stored, access-controlled, encrypted in transit and at rest, and permanefltly deleted

following contract termination or upon Banfs instruction. using approved secure desttuction
methods.

$
vocA

a)

CONTRACTOR EMPLOYEB

It is specifically agreed and understood that the relations

CONTRACTOR is of purchaser and seller- Neither the
BANK nor anv of the servant, worker, or personnel employed

16.

b)

77.

18.

a)

b)

c)

d)

a)

to this Agreement shali be deemed to be the employee, or
purpose and vice versa.

b) CONTRACTOR shall maintarn

The CoNTRAfiOR and its employees/staff shall be bound to complv with and adhere to all

Safety Rules and Regulations enforced by the SINDH BANK as well as per applicable of laws

while performing the Servrces.

d) The CoNTRACTOR and its employees/staff deploved to perform Selices shall be subject to
the standards of conduct set forth in the SINDH BANK's workplace harassment policy during

their presence in any of SINDH BANK's premases. The CONTRACIOR has to contact appropriate

asthority with SINDH EANK af any complaint or violation of the standards of conduct occurs lf

the srtuation elevates to the point where an investrgation is required, the CONTRACTOR

and/or its ernploYees/staff has to fullY cooperate with the investiSation'

nd

shall take all

of the

C ATE

FURTHER ACflON
Each Party agrees to perform all further acts and execute, acknowledge, and deliver any

documents which maY be reasonablY necessary, appropriate, or desirable to carrY out the

provisions of this Agreement.

ASSIGNMENT AND SU&ITTTING

This Agreement is personal in nature and cannot be assiSned by CONTRACTOR without prlor

writte; permission of SINDH BANK. SINDH BANK however, shall have the right to assiSn this

Agreement to anythird party withoutthe con.ent of CONTRACTOR'

CONTRACTOR shall have no ri8ht to sublet or outsource all or any part of this A8reement or its

obligations, rights and interests hereunder, to any third party without the prior written

approvalofSlNDH 8ANK.

The Contractor shall ensure that any subcontractor engaged adheres to the same securitY,

pflvacy, and compliance standards as required under this agreement- The Contractor remains

fully liable for all actions and omissions of su b contractors

The Bank shall have the right to audit, inspect, and venry the Contractor't compliance wth this

agreement, including subcontractor actavities where appllcable, through on'site inspections'

evidence reviews, or third-party assessments, at least ahnually or upon material chan8e

19. TIME OF ESSENCE

coNTRACTOR understends that time is of the essence of this Agreemen

necessary steps to commence (and cause and ensrlre continuance of),

SETViCCS tO SINDH BANK, immediately commencing from the

20. TIMEUNE AND DELIVERABLES RIZWA

coNTRACToR understands that trfle,s of the essence of thBc
L,L.E

BLiC
all

necessary steps to commence (and cause and ensure continuance o0 the sion of the

Services to the SINDH BANK immediately from the date of signint of this Agreement

the hiShest professional code of conduct in its dealinEs'

ployees, contr€ctual staff, etc. shall be responsible for anv loss,

\v

NDH

CO r|v

a)



delay or inconvenience caused to the SINDH. BANK by an act, omission or negligence with
respect to the Services and disclosure of Confidential lnformation or breach of any of the
terms of this Agreement. This is without prejudice to any other rights available to the SINDH

BANK under this A8reement or anyother applicable laws.

27. REGUTATORYUNDERTAKING

a)

^-,'

S, Rnc{ed. l! Lc.qrr

provided
adivities

TED
ocAl E

,ftue#c

ortion of

ln order to comply with certain regulatory requirements
CONTRACrOR hereby declares and undertakes that:

l) CONTRACIOR andlor its proprietor/partners/directors
insolvent ln any court oflaw,

il) no execution of decree or order of any court of law /
unsatisfied againstthe CONTRACTOR and/or its proprietor /p

ili) CONTRACTOR and/or its propnetor/partners/directors h

/defaulted with any creditors/ financial instrt!tions-

25. Ensu.inS Ac.€ss to SBP

CONTRACrOR and SINDH BANK will ensure that the State Bank of P

necessarv access to the documentation and records in relation to the o

and the right to conduct on-site to CONTRACTOR if required. F\-|- T-

the

iv) CONTRACTOR and/or its proprietor/partners/directors have never been convided of any
financialcrime.

v) No negative credit reporting was ever rnade against the CONTRACTOR and/or its
proprietor/partners /diredors in any credlt monitoring bureau.

b)

22. WAIVER

23. COUNTERPARTS

This Agreement shall be executed in two (2) counterparts, each of which shall be deemed an

originaland allofwhich together shallconstitute one and the same instrument.

24. ENTIRE AGREEMENI

These terms and conditions constitute the entire agreement between the Pafties and

supersede all prior communications, proposals, understandings and agreements, written or
oral between the Parties with respect to the subject matter ofthis Agreement.

CONTRACTOR understands that any mrsinformation or lack of disclosure shall constitute
breach oft.ust and may result in CONTRACTOR not being given any further business /servlces
from SINDH BANK and/or immediate suspension of Services Llnder the Agreement. The
CONTRACTOR also understands that if an\,thing contained herein above is found incorrect

/false/misleading, the SINDH BANK shalL have a right to initiate any action, civil or criminal, or
proceedin8s before any courvforum at any time against the CONTRACTOR and/or its
proprietor/ partners /directors.

No waiver by elther Party of any default by the other ln the performance of any of the
provislofs of thls Agreement shall be effective unless in writing duiy executed by an
authorized representative of the Party and no sLrch waiver shal operate or be construed as a

walver of any other or further whether of alike or of a different character.

26. Termination ofAgreement bythe Bank:

- Lf the CONTRACToR, ln the judgment of the Bank has e

practices in competing for or in executing the Agreement.
- f, as the result of Force Maleure, the CONTRACTOR is unabl

rzw

the Services for a period of not less than thirty (3o) days; and

- lf the SINDH BANK, in its sole discretion and for any reason whatsoever, decided to terminate
this Agreement.

- lf issued two (2) warning letters /emails by SINDH BANK for unsatisfactory current
performance of CoNTRACTOR.

Any notice, request or consent required or permitted to be given or made pursuant to this

a8reement shall be in writing. Any such notice, request or consent shall be deemed to have

been given or made when delivered in person to an authorized representative of the Party to

lp

f.A

the communtcauon is addressed, or when sent to sudl Party atthe given address.



A party may dtange its add.ess for notice by giving a notice to the other Party in wriunB of
such change.

CONTRACTOR will not assign its job to anyone, except prior written permission ofthe bank.

27. Authorized Representative:

Any action required or permitted to be taken, and any document required or ermitted to be
executedexecuted under this agreem

by the autho.i!ed officials.

ent by the Bank or the CONTRAC'rOR

28. Goods Feith:

The Parties undertake to act in Sood faith wth respect to
agreement and to adopt all reasonable measures to ensure th
this agreement.

provided by the Ba6k. Default RTO shall not exceed 4 hours, and

Jaless otherwrse agreed 
ft

34. Vulnerability & Patch ,hanagemenq
As per the Sindh Bank clobal Policy Standards, the contraftq

R\

o
is

of

29. Confli,ct of lntere.t:
CONTRACTOR shall hold the sindh Banl(s interesfs paramosnt, for
future work, and strictly avoid conllict wlth other assi8nments or their own corporate
interests.

30. Anti- Money Laundering Requirement:

CONTRACTOR acknowledge that they do not violate anY statutorY/prudential requirement on

anti money laundering or record keepinB procedure as per existing laws/rules and regulations
of locals as well as foreign jurisdiction-

31. GotEming l-aw Jurldiction
This ASreeftent shall in all respects be construded and be SoErned in the accordanc€ with
the Lav'^ of Palistan and both the partles i.e. SINDH SANK and coNTRAcrOR, hereby submits
to the jurisdiction of the local courts in Karachi an any le8al proceedings and as regard any

daims or matter relatinE to this Agreement.

32. turcE M.jeurc
Neither party shall be liable for any hllure to perform or obsene its obliSations under thls
Agreement, if such failures or delays are 6used by acts of God, wars, riots, strik€s, accident,

explosion, fire, shortage of labor or materialt labor disput6, Sovernment restridiont or any

other cause beyond its reasonable control. ln the event of the occurrence of any ol the
foregoing, the date of performance shallb€ defurred for a period of time equalto the time lost

by reason of the delay. The affucted party shall notifu the other in wrltin8 of such events or
circumstances promptly upon their octurrence.

33. lncident R6ponse& BCP

- The Contraclor shall fully cooperate with the Bank in investi8ation, contalnment, remediation

of security incident, and participate in periodic ioint incident response exercises as requested

by the 8ank.

- The Contractor shall implement Full Padet C€pture (FPC) for criticel infrastructure

components and retain packet capture data for no less than 90 days for forensrc purposes,

upon request bY the bank.

- the Service Provider shall estabhsh and maintain RecoverY -frm

Recoverv Point oblectives (RPos) for all critical systems in accord

(RTos) and

d

rr A1E
BL\C

ure. The
patching

asper the

oc
A

. frequency and security levels in Eank vulnerabllity & Patch

contractor shall maintain doclJmented patdt manaSement procedur6 and

status reports upon Bank's request.

35. Settlement of Disputesi
- The Parties agree that the avoidance or earlY resolution of disputes is crucial for a smooth

execution of the Agreement and the success ofthe assiSnment. The Parties shall use their best

efforts to settle amicably all disputes arisin8 out of or in conne€tion wth the Agreement or its**,trL 
N

Notary Publ
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lf Parues fail to amicably settle any dispute arising out of or ln connection with the Agreement
within (10) days of commencement of such informal negotiations, the dispute shall be
referred to arbitration of two arbitrators, one to be appointed by each party, in accordance
wlth the Arbitration Ad, 1940- Venue ofarbitration shall be Karachi, Pakistan and proceedings

ofarbitration shallbe conducted in English.

36. Access Control:
- Multi-Factor Authentication (MFA) shall be mandatory for all remote access to the Bank's

infrastrudure, systems, and cloud portals, including administrative, developer,
accounts

37. Further Obligation of the contrador:
1. CONTRACTOR shallperform the Services and carryouttheir obligatio

v

|-
diligence, efficiency and economy, in accordance with generally
standards and pradices, and shall observe sound management
appropriate technolo€y and safe and effective equipment, machinery,

r.
b

CONTRACTOR shall always act, in respect of any matter relating to this
Services, as faithful advisers to the SINDH BANK, and shall at alltimes supp
the SINDH BANK legitimate interests in anydeallngwith Sub Suppliers orthird Parties.

2. ln the event the CONTRACTOR fails to fulfill its obligations during the warranty perlod, the
CONTRACTOR shall repair, replace, or rectiry the reported fuult within the resolution timelines
specifred in the applicable Service Level Agreement (SLA), based on the priority classification
ofthe incident.

3. Where the CONTRACTOR fails to cor.plete the required repair withrn the prescrlbed SLA.

resolution time due to reasons attributable solely to the CONTRACTOR, SiNDH BANK shall,
after providing written notice, be entitled to carry out or arrange the repair through a third
party. The reasonable and directly related costs incurred shall be recoverable by dedudton
from the Performance Security and/or any undisputed upcoming payments due to the
CONTRACTOR,

4. Any failure or delay constituting a breach of warranty obligations shall attract service credits
strictly in 3ccordance with the SLA which shall be without prejudice to the Bank's a8ht to
recover direct repair costs as stated above. All risks and costs directly arising from such breach
sl^ailbe borne byt\e CONIqACIOR.

5 lf the obligatjon of warranty period is not met or delayed, the repair etc. requlrement on this
account will b€ carried out by the bank & the billed amount will be deducted lrom the
performance security/ upcoming palanent due to CONTRACTOR- Risk & subsequent cost to
this effect lf any will be liability of the CONTRACTOR and any subsequent expenses on the
equipment will also be borne by the CONTRACTOR.

lncident Response and Escalation Table

-TEl]
eGaAkl E

fti RrIrBltq]oic

A-r38- Extension ofTime:
Any period within which Party shall, pursuant to thir
shall be extended for a period equal to the time
perforrn such action as a result of Force Majeure.

39. Taxes and Duties
CONTRACTOR and its Personnel shall be iable to pay such direct or lndirect taxes duties, fees,

and other impositions levied under the App icable Laws, the amount ofwhich deemed to have

been lncluded in Contract Price.

40. All terms a nd condition of the ten der docu ment will rem ain part of this agreement

and hetho

na

P0shu

ted

10 DaysP3
Itz 

ttourc 2 Oays Daily

Daily 30 tuys14 Hours 24 Hours 2 Dals

41. CONTRACTOR shall provide the performance security in the form acceptable to the Bank for the

t 5ft of the tender value for the penod of l Year from the date ofsubmission of performanceM* \-

2 Hour

4 H*; 4 lr**1 Hour

.l
.l

2 Hours

4 Hours

N.



security, which will be extend€d if requiled to Sjndh 8ank. ln case CONTRACIOR does not fulfill
its commltments, the bank reserves the right to ehforce the performan ce secu rity as per SPPRA

Rules.

42. The term of this aBreement shall be for the period of one year, co

signing of this agreement and may be extended every year
parties. .r

43. Support €scalation Mst ix:
For timely addressing ofcomplaints Siven support escalation m

Generlc Support: Second complain,
ifthe calli5 attended within

'Spedfied Response Time' and not
attended /or the problem still

unresolved even after complaining
at Level 1

(48 hours)

Security Related Support: Second

complain, if the call rs attended
within'Specifi ed Response Time'
and not attended /orthe problem

still unresolved even after
complaining at level-1

(12 hours)

Generic Support: Third complaio, if
thecall is attended within

'Specified Response 'Iimen and not
atterded /or the problem still

unresolved even after comPlaining

at Level-2
(72 hours)

Security Related support: Third
complain, if the callis attended

within 'Specified R6ponse lime'
end not attended /or the problem

still unresolved even after
complaining at Level-2

J.ro
Notary Publ

uiliz

va**IIEAr!!'Z
(Sr. Support EnSineer)

Name/Derignation
(support staf0

Landline Phone

Ema yasaal.afzal@securenetworks.t)l

cell

+923363296206

6eneric support: First complain if
the call is not rerolved'Mthln

spedied aeaponse time'
{24 hours)

Securiw Related Support: First

complain if the call is not resolved

'within spedfied r69on5e tlme'
(4 hours)

LEVEL-1

alad Abbat Dhanji

VP - Y. q/st€m Secudty E {lnccr
Name/Designation

(Regional

Head/Manager/GM)
LEVEL-2

abbas.dhanji@securenetworks.pk

+923212364607

Landline Phone

Cell

Email

Landline Pbone

Name/Designation
(cEo ofthe firm)

Asad Effendi
c€o

Email asad.effendi@securenetworks.pk

+923202896110

cell

Note: Ensure that no column above is left blank

ln witnesses hereunder both the partles have setthelr hands on the day and year

A-T Ef)

e. A. L. L-
N
OTARV

0cAa€
pt.,gLrc

Secure Networks Private Limited

Office No. 81, 2nd Floor, Plot No. 59-C,

\24th C-ommercial Street, Tauheed\

3rd Floor, Federation House,

Clifton, Karachi, Pakistan
Address

Sindh Bank Limited

h.'tL- .\r

I.PAKIE TAN

rEVEt--3

(24 hours) I



Crmmercial Area, DHA, Karachi

Name AreejSaleem

Signatures: Signatures tv9
Tit ei St^dh aa.r Lll'lrtcd Title VP Director Global Operations

Date E.dd Otfi.. r..achl 04 February- 2026

Witness

Name a\\
Name Zahid Nawaz

Signatures:
SIED 

'EISHAII.UI.IIAQSVP Irlor0:lio! T.ri!olott Signatures Ro
{

Title: tl.ad Ol,i Title: Head of Frnance e a
Date Date:04 - February- 2026

s

BILL OF QUANTIT'ES {BOQ) AND PRICE SCHEDULE

Supply and lnstallation of

Escalation Metrix

and erther by the cr.rstomer d irectly byemailorvia telephone. Allthe i

shared with Secure Networks dedicated support ensi

For Priority l cases telephone is the preferred method ofcalllogging.

$

f

of that

g-f ELr
vccA'1E

,QY PuBLTC

be generated - this case number must be available for allfurther.ommu

Escalation Contacts

The people listed below are our Escalation Contacts for thisAgreement.

S, R
BA.

5.N

o
Unit Price Quantity

nt
(PKR)

1 Patch Management Solution 6,675.00 2000 13,350.000.00

'Total Amount (ln PKR)

Description *!,-

online https://support.securenetworks.pk

Em.i su ppo rt@ 5equ Leitq!!1or l!Jr!

Tel# Email UContactName Title
hasan.imam(dsecurenetworks.pkDirector Technica +9233495403s1

Mohsin Tufail +9234444a2b)4 mohsin.tuf arl@securenetworks.pk

Level3 Salman Sae€d Lead Ensineer +923222068406 salman.saeed@securenetworks.ok
Lead Ensineer +92321,2564601 abbis.dhanii@securenetworks.pkLevel 3

Dhanji

Level 2 Sr. Support
Ensineer

+923363296206 yasaal.afzal@securenetworks.pk

Level 1 Abduliah Ehraz 5upport Engineer
3

+923112891135 abdul ah.ehrar@lelqeletqryqrk!.pk

ahsan.sohail@securenetworks.pkLevel 1 Ahsan Sohall Support Engineer
2

+923113219613

+923170009573 kamran.al l@securenetworks.pkLevel 1 Support Engineer
1

nlL-

Name:

Date:

A"t:

Item



Es.alation Contacts are used lo inform all relevant stakeholders within the Customer business hierarchy of the
status of P1 lncid ents. The proliferation of this information will take the form of emails. Escalation Contacts will
also possessthe authorityto approve Emergency changes should theybe required.

tscalation contact will follow the hie.archyfrom Level 1 to tevel3

Service Description

Support is accessedthroush the Secure Networks dedicated support line, €all routin
the relevant incid-.nt team can be made from this pointto ensurethe customer re

lncident Management

lt should be noted thatthe Customer shall repo.t priority 1 and 2 cases via telephone only

All incidents will be recorded on Secure Network internalservice Desk system und

Management workflow. TheSecure Networks records the na me of the person repo
calland any other pertinent information, alonSwith criteria for resolution to ensure

S.
a

Rlz

cases are the highest priority incidents reserved forwhen systems are non-functioning or offline or when
users are direcdy unabletoworkon the systems provided. As such the customer should inform the dedicated
support engineervia telephoneto ensure the ticket ;s opened ;mmediately.

For an lncident, "Response'is thetimefrom when the Customer first loss a request with. Secure Networks
professionalfor assistance to the time thatthe Secure Networks responds with a suitably qualified employed
person whether via an email, telephone call or in person. Support to provide a resolution shall be provided

from the time ofResponse untilsuch time as the lncident hasbeen resolved,

For an lncident, "Escalation" shalltake place ifa resolution to the lncident has not been achleved with n the

timefrsme setout in the table above and willcontinue to be escalated untildetails ofthe lncldent isgiven to

the Esca ation Director.

From the time of Rerponse until resolution, updates shall be provided to the Named Contacts and/or

Escalauon Contacts by emailatsuch frequencies as s€tout in the table above.

Service Levels, Key Performance lndicators and Service Credits

Category SeMce tevel Tarset

Pl lncidents 90%of incidents responded to within 30 minutes.

P2lncidents 90%of incidents responded to within t hour

90i6 of incidents responded to within 4 hours.

9096 of incidents responded to within l day

P3lncidents

Category Service Level Tarset

9094 of incidents responded to within 30 minutes 9A%

P2lncidents 9C86 of incidents responded to within t hour 80%

P3 lncidents 90%of incidents responded to within 4 hours. ao%

90%of rncrdents responded to wthrn 1 day

90%of P1 lncidentsto r€ceive a Root Cause Analysis withln 10

. Secure Netlvorks SLA Guarantee
Secure Networkstakes respon sibilities to the Customer very seriously and is proud to offer one of th€ most
comprehensive Service LevelAgreements ('SLA") in the industry. We are committed to providing the Customer
wrth the reliable services, support/ management and secure infrastructure.

. 24 x 7 x 365 Stalfin8 Guarantee

secure Networks suarantees itwillprovide technicalrtaff too% of the tirF(olr
asslst ou r clients with issues 24x7x365.

efrtdJ
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. Confidentialitv
cusromer data is confidentialinforrnatjon. As such, Seure Networks have a policy in placethat instru.ts our staff
how to act when working on customer infrastructure. This is to ensure we restrict access to sensitive data and

not compromi5e a customer's privacy.

weclassli/ access richts as follows:

NoAccess/Only with High Databases, CRM systems, Financial Systems, ERP-
user credentials o r server system admin accounts

Medium Access to infrastructure management consolet i.e.
switches, storase, servers, vcenter, backup server,

Citrix XenApp - for purposes of infrastructure
management-access to servers to perform updates
and patches usinS special administrator accounts

S€cure Networkstools implemented on customer
site for monitoring or patching or providing
reporting.

System access is then granted based on classification. Mostoften wewill userremote rnanagementtools with
each sesrion instisated by the customer,the customercan then stdyonline with the ensineer to observe what
workls being undertaken and what systems are being accessed ifdesired.
The custorner is the owner of all information and can set the classification as he or she desires. The responsibility
willbewith the information owner to advise the Secure Networksofthe desired levelofaccess. Bydefauit,
Secure Network will use the above mentioned method for data classification.

Annexure -B

. SCOPE OF WORK
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3. Scope of Work:

t
c11l 'iDeployment & Configuration

As part oftheproject, lvanti Endpoint Process Manager (EPM)willbe installed and conflgu.ed

withi. the cLrstomer's environment, including the deployment ofthe lvanti EPM Core Server to

serve as the central management and control point. Endpoint agents wi I be rolled out across all

des gnated Windows and Linux devices to ensure seamless communication with the core server and

enable centraiized management capabilities. Role-based access control (RBAC) will be conflgured to

define adminlstrative roles and permisslons, ensuring that access to management functrons rs

a lgned with organizational security policies and the principle of least privilege. Additionally, lvanti

A-r fltrol

$. Rlz .{ ocaTE
ir! lSLrC

Endpoint Management E,A.L L

The solution will be configured to support comprehensive endpoint management functions.

rncluding the creation and deployment ofsofoware distribution pollcies and custom packa8es

tailored to or8anizational requirements, Patch management will be set up to manage ooerating

systern updates as well as third party application patches, enabling automated, scheduled, and

pollcy driven updates to maintain security and compliance. Secure remote-control capabilities will

be configured to support lT service and supportteams, allowing authorrzed personnelto remotely

access endpoints for troubleshootrng and maintenance in a secure manner. Devlce discovery wLll

EPM will be integrated with the customer's Active Directory and/or

centralized authentrcation, strearnline user management, and ensu

licbIotad

Nfl N"- t

across the environment,



also be enabled to automatically identify and register endpoints wthin the networls ensuring

complete visibillty and effective management ofallmanaged devices.

Knowledge Transfer & Documentation

Knowledge transfer activities will be conducted as part ofthe project to ensure the customer's lT staff

are fully equipped to operate and manage the lvanti EPM solution. This will include structured

adrninistrator taaining sessions and hands on workhops covering core system administration,

endpoint management, patching workflows, security controls, and troubleshooting procedures.

Comprehensive documentation will be provided, including configuration details, operational

guidelines, and best practices, to support ongoing manage

the solution.

Solution will be deployed and will have below inventory.

ment. maintelance, and fut ure scalabrlrty or

ticense/Warranty/ Support /
It would be mandatory for the Bidder to provide a hardware/license/War
for the product and provide on-site comprehensive support, extendable at t
hardware/license/warranty/Support period of one year would commence from issue of
the Completion Certificate by the Bank. During the Warranty period, the Bidder would be required to
undertake all necessary modifications not fallinB under the purview of'Change Managemert' such as

updates, bug fixes, changes in the application, o. any other suppo.t as and when required at no extra
cost.

'The licenses ofthe required other associate / supporting tools should be provided by the bidder

Annual Maintenance Contract {AMC)
The Bank shall enter an AMc agreement wjth the successful bidder initially for the period of one (1)

year on a per-year basis to provide the complete utility of maintenance & and support services (i.e.,

on-site & and off-site)after the expiry ofthe warranty period. The agreement would also capture the
responsibilities and obligations of the selected bidder and SBL. Any major changes in the application
which will fall under the 'Change Management', the vendor will be paid separately.

Quoted hardware solution must have an end of iife beyond {05) years at the time of submLssron.

Delivery Time: 34 weeks after Po.

Penalty: ln case offailureto supplythe requisite within seven (07)working days after the delivery
time, as described above, Pak Rupees Tenthousand (PKR10,000/, per day may be charged.
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Annexure C

PAYMENT SCHEDUTI

a) Payment Terms: 50% After Delivery and 5096 after deployment

b) Contractor Sh all Submit the Performance Security at 5% of the Contract Amount

c) The Perforrnance Security Shall Be Released lYearAfter Delivery and Acceptance
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