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TERMS AND CONDITIONS GOVERNING THE ACCOUNT

In these Terms and Conditions the expression "Bank" shall mean
Sindh Bank Limited, its successors-in-interest and assigns,
"Account" means a Rupee or a Foreign Currency Account opened
and maintained by a Customer with the Bank. "Account Holder(s)
or Customer(s)" means the person(s) who has/have opened and
maintain(s) one or more Account(s) with the Bank. "Person"” shall
mean an Individual, a Firm or a Corporate Entity. "Mudarabah
Pool(s)" means Pool(s) of funds comprising deposits in Accounts
obtained for the purpose of carrying out investment and business
on the basis of Shariah principles of Mudarabah Al-Mutlagah
(Unrestricted Mudarabah). All references that refer to the singular
shall be deemed to include plural. All Accounts are opened and
maintained by the Bank shall be governed by laws of Pakistan,
inclusive of any rules and regulations, circulars, directives,
notifications, instructions etc. issued by any regulatory authority
including the State Bank of Pakistan ("SBP") as well as these
Terms & Conditions. All Account(s) are opened and maintained
by the Bank under these Terms and Conditions as mentioned
hereunder and Account Holder(s) hereby to be governed by them.

RELATIONSHIP BETWEEN THE BANK AND ACCOUNT HOLDER

1.1 For all remunerative accounts (profit bearing Rupee
Accounts and Foreign Currency Accounts), the relationship
between the Bank and the Customer shall be based on
the principles of Mudarabah Al-Mutlagah (Unrestricted
Mudarabah), where the Customer is the "Rab-ul-Maal" or
"Pool Member" and the Bank is the "Mudarib".

1.2 The Bank as the Mudarib may invest or disinvest, at its
sole discretion, monies/funds received by it from the
Customer in any of the businesses (businesses, transactions
and products) of the Bank as it deems fit with the approval
of the Shariah Board of the Bank. The Bank is hereby
explicitly permitted to commingle its funds or the funds of
other depositors including the Current Deposits within the
Pool as and when required.

1.3 The relationship between the Bank and the Account Holders
under the Current Accounts (Rupee and Foreign Currency)
and Call Deposit (CDR), shall be based on Shariah principles
of Qard and therefore shall be payable by the Bank upon
demand. In Current Accounts no profit or loss shall accrue
to balances in Current Accounts and funds deposited with
the Bank shall be utilized by the Bank at its sole discretion
as it deems fit.

PROFIT AND LOSS DISTRIBUTION

1.1 Remunerative Account Holders shall be assigned
weightages based on the features of the Account(s), such
as tenor, profit payment options and other applicable
features for the purpose of calculation of profit.

1.2 The Bank, as Mudarib, shall share ("Mudarib Share") in
the profit on the basis of predetermined "Profit Sharing
Ratio" of the Distributable Profit of the Pool. The Distributable
Profit is defined as profit earned on depositor's fund that
is income of the Pool minus all direct costs related to the
Pools which may include depreciation of ljarah assets, cost
of sales of inventories, insurance/Takaful expenses of Pool
assets, impairment/losses, write-offs as well as minus
Bank's share as an investor or any other expense/cost
identified by the Bank from time to time and subject to
compliance of regulations/directives of SBP and approval
from Shariah Board.
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Balance of profit after deduction as per Clause 2.2 above,
shall be distributed amongst the Pool Members on the basis
of predetermined weightages. The Bank share as an investor
will be in proportion to the Bank funds invested in Pool before
distribution of profit between Rab-ul-Maal and Mudarib.

Weightages and Profit Sharing Ratio shall be announced
before the beginning of the month in accordance with SBP
guidelines and subject to change from time to time which
will be communicated through Notice Board of Islamic
Banking Branches of the Bank, authorized Islamic Banking
Windows and at Bank's Website. The change will be for
future period and will not be applicable retrospectively.

Profit calculation methods are on a daily product basis
(average daily balance maintained in such accounts
calculated with the respective weightages applicable) or any
other approach governed by the prevailing
regulations/directives of SBP issued from time to time. Profit
/ loss will be paid out in accordance with the deposit product
features.

In event of loss, the Customer as well as Bank as an investor
shall bear the loss in the ratio of investment in the Pool
provided that there is no negligence on the part of the Bank.

The Customer will not participate in the management of the
Bank or in decisions concerning investment of funds. Any
amount allocated as profit / loss by the Bank shall be final
and binding on all Customers. No Customer or any other
person claiming on his / her behalf shall be entitled to
question the basis of determination of such profit / loss.

The Customer consents that the Bank may, in order to
maintain a certain level of return on investment for Pool
Members, appropriate for the Profit Equalization Reserve
(PER), after approval by the Bank's Shariah Board, an
amount before distributable profit and allocating the Mudarib
Share. The Bank may maintain Investment Risk Reserve
(IRR) as per SBP guidelines issues from time to time.

In case of closing of an Account, profit / loss for any broken
period will be paid through Payment Order in favour of the
Account Holder after the Bank declares profit / loss in
accordance with the deposit product features.

The Call Deposit (CDR) and Term Deposits/Fixed Deposits/
Short Notice Deposits (collectively referred as "TDR") issued
by the Bank shall be governed by these Terms and Conditions,
as well as specific rules, terms and conditions that may be
prescribed by the Bank from time to time. To the extent that
such specific rules, terms and conditions are not
inconsistent with these Terms and Conditions, they shall
apply to the same extent and effect as if the CDR/TDR
holder is an Account Holder of the Bank and the funds
invested by such Account Holder shall be considered as
amounts available in the Accounts of the CDR/ TDR holders.

KB LK i Bl o M sl A0y B a3 2 25 00
-(ML-_/[’:LLTJ’LULl.aL@Jdg‘:cQ@Jv@jcffy&évuyuéb.uufm d'vhb.d ‘/’-:5

GG 2 b § B Bt Jb L A G A S 2 losf S el £ 7S Bl
Ll sl TR\ oot S 33 I s e L s U5 e L
o 3 S e

Gt GUIE 25 G 3, P bW e U U 5121 g s £ Sk PR L Bl
s uﬁ:bl ngw/él?.q_ JW&/K@))ZJ&'/(J@Ll,ym';uﬁru/dz@ B lﬁa;_fb Jéd‘ﬁlg
-JLVJ&‘\E/L:,EA!“}JJ/QU_‘

c./kgJ»f:,,l/:?r(;/c;b/.uv'/uWc.,/(‘;LdzQL/U:J{UK:L//#VQIJV‘{ﬂo/ﬂJgIV/uu?;
-?ﬁb:}‘cdﬁ?ﬂu‘ff

JM‘U}?;f&)ﬁ)ﬁu"%/l}/&ﬁcbﬂgd/b@-(ﬁuﬁ;{iwU)L‘&’yc_d/&:l./ur/ﬁp/'dw|Jy@/b’/
{L/J'y;uy&y.Ju:aaiuv‘/(j‘”'unffémé_/dﬁgqgJwg/u’fé)iiumgai.ﬂ;ﬂ¢
AN

‘QLI;Lém}/./i(f/JénwK,L/wéc.;@lJm,.g/‘Lu@;LJ/J;W@/‘aqM,JW”’/
B8 [ RA 6ot (P fe e Fosind L (PER i H A1 2
-‘a.' i///'}zi((lRR):/‘{/J/w;!&w&f@]{(&qddluﬂj&

Lot Selyeie S §En o B Lind cat PES Ut emSLsiesi
U S PN NP

(e bbl TR G 33 Be LTS L6 /S e S
L e B B3Ba S b $2 5L 1 2l Z U A i 51 S AL
65 8o\ o S OB e 2 S o\ it 50 20 a s 51 el S Pt

G Lol b e b St S A nle sl 3616 _Ereslln CDR/TDR
B B Ut UKL S CDRITDR Y

13

1.4

15

1.6

Page 02 of 22

02/22 4~



TERMS AND CONDITIONS | bis# 17

Ba
e

b X
SINDHBANK.
A

POWER TO THE PEOPLE [lge sl

o

(Gl |
ISLAMIC BANKING

ACCOUNT

11

1.2

13

1.4

15

1.6

1.7

1.8

Not more than one account of each category i.e. Foreign
Currency, Current and PLS Savings may be opened in any
one name, in one and the same branch except joint account
with any other individual(s) and Account in the name of
minor with any of the existing Account Holder as the Guardian.

Opening of an Account is subject to fulfillment of all
requirements including required documents and complete
information there under, as prescribed by the Bank. The
Bank reserves its right to refuse to open an Account if the
requirements laid out in the Prudential Regulations, other
instructions issued by SBP from time to time and Bank's
own policies are not met.

In the event, at any time, an Account is opened with
incomplete/invalid documents or information, the Bank may,
at its sole discretion, restrict the operation of such Account
till such time that all the required information and / or
documentation is provided to the Bank.

Each account will be allotted a distinctive number, which
should be quoted in all correspondence with the Bank relating
to the Account. The Bank also reserves the right to change
the allotted Account number due to system migrations etc.

The Account Holder undertakes to provide all information
and documents related to the Account and/or any other
transactions with Bank as and when required by the Bank.

The Bank may, at any time, change the location of any of
its branches by sending an individual intimation to every
Account Holder. However such change will not be adversely
affected if for any reason such intimation does not reach
any Account Holder for any reason whatsoever.

If Identity document (CNIC / SNIC / NICOP / POC / Passport
etc.) of the applicant(s) or any other relevant document is
found "defective or fake" by NADRA or any other Department
during verification process by the Bank, the Bank can refuse
to open the Account and/or can close already opened
Account.

The Bank shall endeavor to preserve the secrecy of the
Account Holder, however, the Account Holder acknowledges
that the Bank is subject to anti-money laundering laws and
regulations of Pakistan implemented and enforced by SBP
from time to time and the internal policy of the Bank. The
Account Holder agrees to provide any information requested
by the Bank for the purpose of complying with any such
laws, regulations and policy in respect of the Account and/or
any transaction(s) carried out through the Account and/or
any balances in the Account and/or any banking services
availed from the Bank. Further, the Account Holder authorizes
the Bank to release such information to any authorized
investigating Government Department/Agency in Pakistan
as may be required under the applicable law.
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1.9 Interms of instructions of State Bank of Pakistan's revised LUK TGPl i e e Lin L Jeod A g ol TGed 19
Anti Money Laundering, Government Accounts are not Lottt 5L e S e e SAL e §e S B Lo L At
opened in personal names of Government official(s). Any e e S u/
such Account, which is to be operated by an officer of the /¥« /(A AT = 21 2 E Ll U2 U1 ‘f’{"ﬁ <ILh
Federal / Provincial / Local Government in his / her official VWGP b o172 (L (s 3l P s
capacity, shall be opened only on production of special
resolution/authority from the concerned Administrative
Department duly endorsed by the Ministry of Finance or
Finance Department of the concerned Federal / Provincial
/ Local Government.

1.10 The contents of the authority letter, apart from other 4_»,L,ng,,/‘j_;,?,p,,/{;ﬂ/@l,,u;g:;,y,f/;,uw/f,dl,2_1?&,3@,/*;4\?‘;?;‘5,{/3& 1.10
information/instructions as deemed necessary by the e
concerned Government Office shall contain following
mandatory information:

a. The letter shall be issued by the competent administrative LRG3 L G mirch pos S Sl bSO SEIRL P Senini L Fssk) -a
authority of the concerned Government Office intending to b
open the Account and shall be addressed to the Branch '
Manager of the concerned Branch of Sindh Bank Limited.

b. The letter shall contain request from the concerned L ARSI 3 S 3 30 S i o S 3h b
Government Office for opening Account with concerned RN Y
branch of Sindh Bank Limited while also mentioning the U
purpose of opening the Account.

C. The above said competent administrative authority shall = ¢5; & ¢ o500 twd B Goidon 0 AL B B3t
authorize the official(s) of its office to open and operate the ) N S e s f s
said official account with Sindh Bank Limited while appending YUl e w s ue
following details of the authorized official(s):

i Name of the authorized Official(s) as appearing in the original rw/‘uwuz,mwufz,w&um -
identity document.

i. Designation & Grade of the official(s). 1 gk Py i

iii. Computerized National Identity Cards (CNIC) number of AEi)nsFegiandss o - i
authorized officials.

iv. Specimen Signature of authorized official(s). RIS SVt A Y]
d. The letter shall be printed on issuing Authority's Letter head JL;L;Uu:wJf/wg/égﬁu.ﬁ{;@.’w&w‘rw{,ﬁgm;;j’u,,:;ﬁgg‘}/g.;g‘yy d
and shall contain complete name, designation, CNIC No. g

and Official stamp beneath signature.

e.  Theauthority letter shall be duly endorsed by the Government iy .i. i, Fi1_ oo Eibblle e Yot 50l oS s Fe it lel e
office from the Ministry of Finance or concerned Finance IS s g
Department of Provincial / Local Government. The ”@‘f/‘j’{/”ww"zwwﬂﬂ;b&%dﬂ@&wMwl"b@wggywﬁbd‘u
endorsement shall also be signed by the competent authority dzed
of Ministry of Finance or concerned Finance Department
while appending name, designation, CNIC No. and official
stamp with complete signature.

1.11 The Bank shall open and maintain Accounts of autonomous ~ (6=32201 7L e STl L Pt e st oS bl i s 111
bodies, incorporated under an act of Parliament or the K 3l B I des
Companies Act 2017, after obtaining the necessary approval
/ resolution from their respective board / governing bodies.

1.12 The Bank shall open and maintain Accounts of autonomous ;wz:z,fguz,)ujoff;m:u,,uuc:;},;g’s;/sz:ﬁ?‘}zyﬁégfgJs,/mr;@z{w@ 1.12
bodies, constituted through a cabinet resolution / notification AL S Eol L 2L (NOCK- A #iens S So e o § (s 36
of Federal or a Provincial Government, after obtaining a No ’ ¢
Obijection Certificate (NOC) issued by the Finance Division e
or relevant finance departments of the province, as the case
may be.
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1.13 The Bank reserves the right, in exceptional or unusual events,
circumstances, transactions, development in relation to the
Customer or Customer's Account at its sole discretion, with
or without notice to the Customer, to immediately block or
suspend the operations of the Account till the resolution of
the event or issue to the satisfaction of the Bank, without
any liability being incurred by the Bank and for which the
Customer is deemed to have authorized the Bank accordingly.
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INDIVIDUAL

1.1 The Account Holder agrees to provide true, accurate and
complete information regarding Foreign Account Tax
Compliance Act (FATCA). Subject to applicable local laws,
Account Holder thereby consents to the Bank to share his/her
information with domestic or overseas regulators or tax
authorities where necessary/applicable to establish his/her
tax liability in any jurisdiction. Where required by domestic
or overseas regulators or tax authorities, Account Holder
consents and agrees that the Bank may withhold from his/her
Account(s) such amounts as may be required according to
applicable laws, regulations and directives. Account Holder
also agrees and undertakes to notify the Bank within 30
calendar days if there is a change in any information which
he/she has provided to the Bank.

MINIMUM BALANCE

1.1  Subject to the regulations of SBP, the Customer shall maintain
minimum credit balance in special deposit accounts (other
than regular Savings Accounts) as may be prescribed by the
Bank from time to time.

1.2 The Bank reserves the right to recover charges as per Bank's
prevailing Schedule of Charges for not maintaining minimum
balance requirement. However, this condition is not applicable
to regular Savings Account or any other Account as specified
by the State Bank of Pakistan.

ZAKAT

1.1 ZAKAT whenever applicable, shall be deducted on valuation
date from applicable Accounts having balances in excess of
the exempted limit as declared for that particular Zakat year.
Declaration on prescribed Proforma for exemption of deduction
of Zakat shall be registered with the Bank at least one month
prior to the valuation date as per Zakat rules applicable from
time to time. Zakat will be deducted as per Zakat and Ushr
Ordinance 1980.

FOREIGN CURRENCY ACCOUNTS
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1.1 Foreign Currency Accounts are opened and maintained
subject to local laws and regulations in force from time to
time, including foreign exchange control regulations and
directives of State Bank of Pakistan and Government of
Pakistan.

1.2 The Bank shall accept Foreign Currency cash deposit in US
Dollars, Pound Sterling, Japanese Yen and Euro and/or such
other currency that SBP may allow. A deposit in Foreign
Currency accepted by the Bank subject to regulations of
SBP in force from time to time.
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JOINT ACCOUNTS S

Proceeds of Foreign Currency cheque(s) deposited in the
Account, will be available for withdrawal from the Account
only after the proceeds of the cheque(s) have been fully
realized. In case the amount of cheque(s)/instruments already
realized and credited to the Customer Account is called back
by the drawee Bank due to any reason, the same shall be
debited to Customer Account for refund to the drawee Bank.
Further, the Customer will have to refund the said amount
along with charges, if any, if the proceeds withdrawn by
him/her.

Withdrawals from a Foreign Currency Account shall be
subject to the availability of particular Foreign Currency with
Bank and prevailing directives of State Bank of Pakistan and
Government of Pakistan.

The Account Holder acknowledges that the rate of return on
a Foreign Currency Saving Account is subject to fluctuation,
as determined in accordance with SBP directives. Any funds
or profit thereon, shall only be payable in the currency of the
Account. The Bank shall have no responsibility for any
diminution due to taxes or depreciation in the value of funds
in the Account whether due to devaluation or fluctuation in
exchange rate.

Each Foreign Currency transaction will be entered into by
the Account Holder with full awareness that Foreign Currency
transaction could involve foreign exchange risk for which
the Bank shall not be held responsible.

The Bank may decline to accept Foreign Currency notes for
deposit in Foreign Currency Account due to any reason.

The Account Holder acknowledges that the Bank shall not
be liable for any currency exchange loss resulting from any
transfer/movement of the balances from Foreign Currency
to the Account Holder's Account in other currency.

The Account Holder should immediately advice the Bank
whenever he / she leave Pakistan with the intension of
permanently residing abroad. On receipt of such information,
the Account will be re-designated as non-resident account,
and all deposits and withdrawals in the Account will be
subject to rules prescribed by the State Bank of Pakistan for
such non-resident Account.

Foreign Exchange rules and regulations, as and when
promulgated by SBP, regarding the operations in Foreign
Currency Accounts shall be binding on all the concerned
Account Holders.
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14

15

1.6

18

1.9

raﬁni/,nufniéiﬁu/u,,/ﬁtc_,;(gJuw’g.ﬁ.@;/.‘ylc.z_véwrtg‘n&fng:g"';mf)’u,s 1.10

-Zuxgr(dk&é.&hﬂn;;%l

1.1 Ifthe Account is opened in the name of two or more persons w;,,-uﬁ,,z/d:_»j;guwu:m,%m?&@,néu,J.,g.,,u:uu,r?(u,ifu:;u;umgu_amﬁ 11
and one of them dies, balance to the credit thereof shall ”,@j@w}bd)w;ﬁK,J,)M_,,mU,,é_lf@wﬁ“fﬁJﬁ);owag,%@w"};&?
belong to the survivor(s) if operating instructions are "Either e i
or Survivor", and surviving Account Holder(s) will continue
to operate the account singly and withdraw credit balance
available in the Account.
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1.2 Where Joint Account is operated with single signature, Bank
shall honor and pay to the debit of the Joint Account all
cheques, drafts and orders signed by any one of the authorized
signatories. If the Bank prior to acting on instructions received
from one authorized signatory receives contradictory
instructions from another signatory, the Bank may refuse to
act on either of them and insist upon an instruction signed
by all Joint Account Holders.

1.3  All Joint Account Holders shall be jointly and severally liable
for all liabilities incurred in the Joint Account.
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MINOR'S ACCOUNT L3616 B

1.1 Inrespect of an Account opened in the name of a Minor, the
Bank shall be entitled to act on the instructions received from
the guardian named on Account Opening Form, till the Minor
attains 18 years of age.

BANK'S LIEN

1.1  The Bank shall have a lien on all funds, monies, securities
and other properties of whatsoever nature belonging to the
Customer in possession of the Bank for repayment of any
liability or indebtedness of the Customer to the Bank.

sy il A FEEEFSIABL b oe Lipl il bl bl Ayt L Bl 11
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BANK'S RIGHT TO CONSOLIDATE T G

1.1 The Bank shall have the right at any time to consolidate,
combine and / or merge all or any Accounts in the name of
the Customer, and to adjust or set-off any outstanding
indebtedness or liabilities of the Customer to the Bank whether
primary or collateral, irrespective of the currency or currencies
involved.

CLOSING OF ACCOUNT

1.1 The Bank reserves the right to close the Account by giving
15 days notice. On closure of the Account, the Customer
shall return to the Bank unused cheque(s) duly cancelled by
drawing two "Horizontal Lines", ATM Card(s) and any other
Card (s) after cutting them in half.

1.2 Upon closure of Account, unused cheques, Cards and
Locker's Key relating to the Account must be returned forthwith
by the Customer to the Bank. Alternatively, it must be
confirmed to the satisfaction of the Bank by the Customer
in writing that all unused cheques have been destroyed.

1.3 The Bankin its sole discretion may also close those Accounts
which show nil balance for last six months or any Account
which in its opinion is not satisfactorily operated, or for any
other reason whatsoever, it shall not be incumbent on the
Bank to disclose to the Account Holder/depositor the reason
for doing so.
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STOP PAYMENT INSTRUCTIONS

11

The Bank may accept Stop Payment instructions from
Customer if a cheque is reported lost or stolen, provided
necessary details of the lost/stolen cheque are given by the
Customer and cheque is not already paid before receiving
such instructions. Where the Customer verbally gives Stop
Payment instructions, he / she shall immediately send to the
Bank written confirmation. The Customer agrees to fully
indemnify the Bank against any loss, damages, claims,
demands, costs and expenses (including legal expenses)
arising or incurred as a result of acting on Customer's Stop
Payment instructions.

DEPOSITS

11

1.2

1.3

1.4

15

1.6

1.7

Cash deposits in the Account should be accompanied with
Bank's standard form for cash deposits showing correct title
and account number to be credited. The depositor should
satisfy himself / herself that details in the cash deposit slip
are in order.

Proceeds of a cheque deposited in the Account for collection
will be value dated after receipt of proceeds thereof.

The Bank may accept cheque, drafts and other instruments
payable or endorsed to the Account Holders for collection
entirely at the Account Holder's own risk. Un-cleared items
though credit, shall not be drawn against, and if the same
are allowed to be drawn against, the Bank shall have the
right to debit the Account and recover from the Account
Holder the value of any such instrument in the event that
the proceeds are not received against the same at any time.

While receiving cheques or other instruments for collection
in the Account, the Bank shall act only as collecting agent
of Customer and assume no responsibility for realization of
such cheques / instruments.

Subject to the regulations of SBP, the Bank may prescribe
initial deposit requirement for opening of Saving Accounts.
No initial deposit would be required for opening of Accounts
by (i) Mustehgeen of Zakat (ii) Students (iii) Employees of
Government or Semi Government institutions for salary and
pension purpose (including widows/children of deceased
employees eligible for family pension/benevolent fund grant
etc.) and other similar type of Accounts.

All deposits in the Account should be accompanied by
complete pay-in-slip clearly showing the Title, Number of the
Account to be credited, Contact No. & Signature of Depositor.
The entry will be verified by the signature of two authorized
officers of the Bank under the stamp of the Bank on the
Customer copy of the pay-in-slip. The Account Holder should
satisfy himself before leaving the cash counter that the pay-
in-slip Customer copy is duly verified by two Bank officials.

The Bank may refuse to accept cheques/instruments drawn
in favour of a third party crossed “Account Payee” or “Non-
negotiable” or any other crossing, restricting negotiation. Un
cleared cheques/instruments, though credited, shall not be
drawn against by the Customer.
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1.8

1.9

1.10

111

The Bank shall have the right to debit the Account for the
value of any cheque/ instrument, if previously credited, in
the event of proceeds thereof are not received by the Bank
or if proceeds received, the drawee Bank/ correspondent
Bank subsequently recovers the same from the Bank and
returns cheque/instrument unpaid for any reason.

The Bank utilizing services of another bank or other banks
for the purpose of carrying out or giving effect to any
instructions of Customer do so for the Account and at the
sole risk of Customer. The Bank assumes no liability or
responsibility if transmission of such instructions is not carried
out by such bank(s) for any reason whatsoever, even if the
Bank has itself chosen such bank(s).

The Bank shall have the right to reverse or recover any
amounts transferred through erroneous transactions in any
of the Accounts, from such Accounts, without prior
notice/intimation to the Customer. The Customer shall be
liable to make good any loss accrued to the Bank through
withdrawal of amounts erroneously credited to their Accounts.

In case of delay or loss in collection of Cheque(s), the Bank
will follow up with the concerned for swift resolution.
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18

1.9

1.10

WITHDRAWALS e

1.1  Withdrawals from the Account shall be made by using cheque Ve S5k ewind uéo)/ﬂ'}cqtgufv@/,u'incqw/ Sedgle g 11
book / Debit Card supplied by the Bank at the request of 7
Customer.

1.2 Cheque(s) and other payment instructions should be signed 4&/‘%1J’*fuf}.;d"Lnu!u'méjflgwJ:%J.Uv&%:/u/ﬂ/'/v@fowf:cbiéUr?'m'u?, 12
as per specimen signature(s) provided to the Bank and any LJ:’JJ_;,L|/?O":JKJM{@’~,/;J”¢;§{|'§<4kLn%f£(/gn&jg|)fL|,igH:{/,bv'w
alterations, erasures or cancellations therein must be {;/Cuf],;,%,,/ﬁr/};,n%~/_~:’,£LLLJ_»;;{|,€~L._»&ﬂc’wnwm,c.;uy
authenticated by the drawer's full signature. While complying - * * : s -
with any instructions of the Account Holder/depositor, the
Bank shall only rely on the signature as provided/inscribed
by the Account Holder/depositor on the Specimen Signature
Card at the time of opening of the Bank Account.

1.3 Post-dated and defective cheques shall not be paid. S S EWE G kzs ML NDessery 13
1.4 The Bank reserves the right to refuse payment of any cheque };//fimJugfo’gé_m&uvziwﬁm;w;c}muflu:gm.s&&w‘wfé@@,@ 1.4
drawn in contravention to the practice and law of banking or e T F TS
otherwise than in accordance with these Terms and ‘

Conditions.

1.5  Payment involving large amounts of cash (in all currencies) £ il fsie b S BLdd FButbd (ot Endpisuties, 15
will be made subject to availability of cash at the branch of -aC@’J&uurd_éu{?’ulJﬁ:dw@)’uu@-fm,/‘:.fuwLouﬁldnﬁé_
the Bank or only after the Bank has made necessary ” i
arrangements for cash. The Bank may ask for reasonable
time to make payments of such large amounts.

CHEQUE BOOK S
1.1 The Customer shall ensure safe keeping of cheque book S BLL B SO ft B P S W S g 1
and not allow access to the cheque book to any unauthorized Co L v G T bt W3S AL PPl s st S S0 S
person. In case of loss or theft of cheque book or any cheque . . o [ ; ¢ f g s
leaf, Customer shall promptly notify the numbers of such (""CM’('C"’J““G”JML"C'"'J"H&W‘JVTW’”L?J‘{J%&"‘Jwﬁ“"’uf'&'“‘;ﬁ
lost cheques to the concerned Bank Branch so that no bt BLATS L ety

payment is released against lost cheques, if not already
paid. The Bank will not be liable for any loss or damage, if
reported after payment of lost / misused cheques.
Page 09 of 22 09/22 3¢
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1.2

1.3

1.4

Customer shall exercise due care when drawing cheques
and agree that cheques will not be drawn in a manner which
may enable a cheque to be altered in a manner which is not
readily detectable.

The Bank shall have the right to destroy personalized cheque
books, if not collected by the Account Holder or Account
Holder's authorized representative within two months (60
days) of the request having been made by the Account
Holder for cheque book. However, charges of cheque book
issuance shall be debited to the concerned Account as per
prevailing Schedule of Charges.

Cheque Book must always be kept at a secure place, under
proper lock & key. The Bank will observe due diligence in
good faith in the event a Customer reports loss of any cheque
or cheque book. However, Bank will not be responsible for
any loss to the Customer, if Customer has failed to take
proper care of his/her cheque book.

CHARGES AND EXPENSES

11

1.2

13

1.4

15

1.6

1.7

1.8

The Account shall be subject to applicable charges as per
the Bank's Schedule of Charges revised from time to time.

The Bank shall always be entitled for debiting the Account
without notice to the Account Holder for Zakat deduction (if
applicable), withholding tax, stamp duty, excise duty, other
levies of government departments and service charges etc.
as per Schedule of Bank Charges.

The Bank is authorized to reverse any credit entries made
in error and in case of withdrawal of such credit amount by
the Account Holder, the same shall be returned to the Bank
forthwith by the Account Holder. The Bank is also entitled
to reverse debit entries made in error.

The Bank may, without any further authorization from
Customer, recover by debiting the Account all charges, fees,
commission, expenses actually incurred or recoverable in
connection with opening, operating and maintaining Account
in accordance with Bank's Schedule of Charges. The Bank
may also without any further authorization from the Customer
recover profit on finance as per agreed terms.

All applicable Government taxes and levies shall be recovered
from the Customer as per laws and related directives/circulars
etc. in force for the time being.

No service charges will be recovered by the Bank in respect
of regular Savings Accounts, unless permitted by the State
Bank of Pakistan.

The Bank shall also have a right to debit any one or more
Account(s) of the Account Holder(s)/Customer(s) maintained
with the Bank to adjust any and all of the outstanding liabilities
of the Account Holder(s)/Customer(s) towards the Bank or
any government authority, if so required/directed, from time
to time.

Withdrawals from Bank's own ATMs is allowed free of charge.
However, in case of withdrawal from the Account through
ATMs of other banks, the respective bank may recover
charges for such transactions.
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INDEMNITY OR LIABILITY

11

The Bank shall endeavor to provide error-free operation of
the Account and services to the Customer. However,
notwithstanding the same Customer agrees that the Bank
or any of its employees and or agent shall not be liable for
any loss, damages and liabilities incurred, suffered, sustained
or required to be paid arising due to:

Bank acting upon the Customer's verbal instructions for stop
payment which customer failed to confirm subsequently in
writing, hold mail or any other instruction.

Any action taken by the Bank relying upon instructions of
Customer which later on turn out to be duplicate or erroneous.

For any instruction not complied with due to reasons beyond
the control of Bank or due to disruption or failure in any
communication or electronic transmission facility and
Customer, agrees to indemnify the Bank for any loss actually
suffered or expenses actually incurred by the Bank for the
same.

CUSTOMER'S COVENANTS, WARRANTIES AND
REPRESENTATIONS

11

1.2

1.3

Customer shall be bound by any/all instructions issued by
the Customer or purporting on their face to have been issued
by the Customer and accepted by the Bank.

Customer shall at all times maintain clear and sufficient funds
in the Account in order for the Bank to put into effect the
instructions or effect transfer or withdrawal of funds.
Instructionsshall be deemed irrevocable and binding on the
Customer upon transmission by the Customer to the Bank.

Customer shall be solely responsible for ensuring accuracy
and completeness of instructions. The Bank shall not be
responsible for the consequences of any Customer
instructions being incomplete, garbled or inaccurate.
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11

1.2

13

STANDING INSTRUCTIONS

11

1.2

1.3

The Account Holder shall maintain sufficient balance in the
Account(s) to enable the Bank to meet any "Standing
Instructions" as may be given to the Bank by the Account
Holder from time to time.

The Bank reserves the right, on the date of affecting such
Standing Instructions as may be given to the Bank by the
Account Holder from time to time, to determine the priority
of such Standing Instructions against cheque(s) presented
for collection to the Bank, or any other existing arrangement
made with the Bank

In case the Account has insufficient funds to meet Standing
Instructions as may be given to the Bank by the Account
Holder from time to time, such Standing Instructions so
passed shall be treated as null and void.
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1.4

15

1.6

1.7

Standing Instructions that may be given to the Bank from
time to time shall remain in effect notwithstanding the death
or bankruptcy of the Account Holder, until notice of such
death or bankruptcy is given to the Bank, in a manner
acceptable to the Bank. Amendments to such Standing
Instructions as may be given to the Bank from time to time
by the Account Holder must reach the Bank at least one
week before the next successive payment is due.

The Bank shall levy a charge as per Schedule of Bank
Charges for affecting any amendments to the Standing
Instructions given by the Account Holder to the Bank from
time to time, as well as for each new Standing Instructions.
The Bank may also levy as per Schedule of Bank Charges,
a charge for each Standing Instructions not effected by the
Bank due to insufficient funds in the Account of the Account
Holder.

The charges levied in respect of Standing Instructions shall
be additional to any cost, incidental postages and or stamp
duty which may be paid by the Bank with respect to each
Standing Instructions payment effected by the Bank.

The Customer agrees to fully indemnify the Bank against
any loss, damages, claims, demands, costs and expenses
(including legal expenses) arising or incurred as a result of
acting on the Customer's Standing Instructions.

DEATH / BANKRUPTCY OF A CUSTOMER

11

1.2

13

1.4

The Bank, in case of receipt of official notice or as and when
it becomes aware from another reliable source of the death
or bankruptcy of a Customer shall imnmediately stop operation
in the particular Account.

In case of operating instructions "Either or Survivor" in the
event of the death of Account Holder(s), credit balance in
Account will be payable to surviving Account Holder(s) through
one transaction. The operation in all such Accounts shall be
immediately stopped by the Bank.

"Either or Survivor" mandate is held in case of Joint Accounts
or Partnership agreement provided for continuation of
Partnership despite after death of partner, a new Account
shall be opened by completing all requirements.

In case of bankruptcy of a Customer, no withdrawal from the
Account will be permitted by the Bank after receiving notice
officially or through any reliable source. Operation in such
account shall only be allowed strictly as per Bank's policy /
production of Succession Certificate or other order from a
court of competent jurisdiction.

RESTRICTION ON CREATION OF SECURITY

11

The amounts deposited or standing to the credit of an Account
cannot in any way be assigned or charged to a third party
by way of security. The Bank shall not be bound by any
notice of assignment or charge in favor of a third party.
However, the Customer shall have the right to create a lien
over or pledge deposits in favor of the Bank to secure any
finance, banking or credit facilities granted by the Bank to
the Customer or to any other person at Customer's request
or against Customer's guarantee.
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CHANGE OF PARTICULARS

1.1 The Account Holder shall notify the Bank immediately in the
event of any change in the particulars of the Account. For
example, mailing address, contact information (including
mobile number), change of profession, change in source of
income, assigned email address etc. Until such change of
particulars has been notified in writing to the Bank and
acknowledged by the Bank, the Bank shall rely on existing
particulars / information of Account Holder.

Statement of Account may be provided by the Bank, subject
to charges, as applicable under its Schedule of Bank Charges,
upon receipt of written request by the Customer/Account
Holder only.

E-STATEMENT

Gtz BB b ST Gy b3t e S5 B it Gt WL 2381l 2360
SUle e $enndrmr LS A w8 Ui b b dronTasd £ 2 et
N Y (AT IV PN T

—e b S artniy futdrve

1.1

STATEMENT OF ACCOUNT oK 25K
1.1 Statement of Account in respect of the Account will be Lol £33 5102308 e 1L 0B1L 2 Lo ¥ etble Lipl sl 11
provided and sent to Account Holder having a closing balance Ssgigz Codnosikiav il oy &G e ke 510,000/-
to or exceeding Rs.10,000/- on six monthly basis within one ) ) ¢ va Y
month from the close of half-year, i.e. June 30 & December Ll

31 by malil, at the Account Holder(s) last known address on
record of the Bank.

1.2 The Bank shall send to the Customer Statement of Account ..u;Ki-&_/.,“Cgf.;,tgwbzru:m/‘{,lKg_/Jugc.wﬁququilmﬁf besilinesgi s 1.2
at frequenc(;j/ stirr]JuIated by SBP, a;nd th?i Customer shall check AR LIS G 1L UL AL e 361 eSS E )
entries made therein. In case of any discrepancy or error in o B ; Fr e e W
the Statement of Account, Customer shall notify the Bank 4”%‘)"”{“’('K‘f'K“?L‘("“’(‘JV"”"’W"’(”C‘M”KUU'WL“"‘JO%"/"Q”’.'
within 45 days of issue of the Statement of Account. However ~e Vb il
Statement of Account shall not be sent to the Customer
whose account has been marked as Dormant, as per
directives of State Bank of Pakistan.

1.3 The Bank shall ensure that debit and credit entries are e ATV ihe & bormlobiill ot Iieaict e aiioiig 13
correctly recorded in the Account, but in case of any mistake Bt FEat s St b inlin 858 L)Jranz.uu:(“a:/’ﬁf (N O
or error, the Bank shall have the right to rectify the mistake L3
or error by making the correct adjusting entries with notice - e
to the Customer and recover any amount wrongly paid or
credited.

1.4 Bank may correct erroneous and incorrect posting of entries -LaCC;:}C»‘M&%'&MJJ'Wwu'eﬂcfuu/u%’fdﬁ"Lﬂuﬁaww:u@ 1.4
and inform the Account Holder subsequently.

1.5 Apart from mandatory provision of Statement of Account, Eotbe 2361 e Kb P 2y VR 2y ST e Greontel SIS L vt 15

bb;}.‘.b/l_dl

1.1 The e-Statement will be sent by the Bank electronically to Lo sntr S 561 S RIS P e L Ape b Sllneifi s 11
the assigned email address provided by the Account Holder LG s pa
at the sole risk and responsibility of the Account Holder. '

1.2 The Account Holder shall advise the Bank in writing, in case e S EnFEL  ror K§1 i (N K 3 LS RS S esgl 12
of change in the email address or if he/she does not want b S A
the statement of account to be sent by email. )

1.3 The Account Holder agrees and accepts that transmission ‘gg)uijJLn%qugﬁujl,Lu’i'g;!dl,Ll?JJ:'d@/;,)g{wdﬂ;)l/Jd'fdl(.,@ 13

lines are not encrypted and that email is not a secure means
of transmission and is susceptible to viruses, errors, fraud,
misuse, hacking, unauthorized/illegal interception, alteration,
manipulation or access by any third party, or unauthorized
usage thereof, and the Bank shall not be held responsible
or liable for the same. In case the statement is not received,
it shall be the responsibility of the Account Holder to contact
the Bank and obtain the statements and the Account Holder
shall remain liable for proper payment on the due date.
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1.6

1.7

1.8

1.9

1.10
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1.12

The Bank shall not be responsible or liable for any breach of
secrecy or confidentiality in any manner and for any breach
of secrecy or confidentiality in any manner and for any reason
whatsoever if contents of the e-Statement or email address
becomes known to or accessed by any third party.

The Account Holder shall not disclose the password to any
third party and the use and storage of Account information,
transactions details and any other information contained in
the e-Statement shall be the sole responsibility of the Account
Holder.

The Account Holder shall use the e-Statement for his personal
information and record and he shall not use or print and submit
it for any legal requirement or to any visa granting authorities
or educational institutions within or outside the country. If
needed, the Account Holder may request the Bank to provide
him computer generated hard copy of the Statement of Account.

In case of corporate Account Holders, it shall be the responsibility
of the Account Holder to ensure that the e-Statement shall be
under the custody of authorized/designated employee(s)
/director/partners of the company/firm. The Bank shall not be
responsible or liable for any unauthorized or misuse of the e-
Statement or any alteration/manipulation therein.

The Account Holder shall indemnify the Bank for any claim,
loss, damage or legal action arising out of or as a result of
transmission of the e-Statement, or for any access, misuse or
fraudulent use thereof by any third party.

The Bank may amend or alter these terms & conditions at any
time and thereupon the same shall be applicable to the Account
Holder.

To comply with SBP's directives kindly provides us on priority
basis, an attested copy of your CNIC and also of your joint
Account Holder(s) (if applicable) in case the same has not
been provided earlier.

The Account Holder agrees to pay any charges levied by the
Bank for providing the facility of Statements via e-mail as per
the Bank's Schedule of Charges.

In case of non-delivery, delay or non-transmission of the
statement, the Bank or any of its employees or representatives
or officers will not be responsible for any direct, indirect,
incidental or consequential loss, including but not limited to,
loss of profit that the Account Holder may suffer.

DORMANT / UNCLAIMED ACCOUNTS

11

As per the Bank's policy if the Account has not been
operated by the Customer during last one year, the Account
will be classified as "Dormant Account”, and no withdrawal
will be allowed until the Account is reactivated. However,
the Bank will be entitled to recover its charges as per
State Bank of Pakistan directives, issued from time to
time, by debiting the Account. Reactivation of the Dormant
Account may only be allowed at Customer's written request
along with required documents.
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1.6

If no transaction has taken place in the Account and no
Statement of Account has been requested or acknowledged
by the Customer during ten years, except for a deposit in
Minor Account or Government Account or a deposit by a
Court of Law the same will be classified as an "Unclaimed
Account"”.

In case of an Account becoming Unclaimed Account, the
Bank will serve a notice as per directives of SBP in writing
to the Account Holder at his/her last known address in
Bank's record for activating the Account. Subsequent to
the notice, in case of no response from the Account
Holder/no operation in the Account, the Bank, in terms of
section 31 of Banking Companies Ordinance 1962 will
surrender the credit balance in the Account to the State
Bank of Pakistan as an "Unclaimed Deposit" and close
the Account.

The Customer may however approach the Bank along with
required documents for refund of Unclaimed Deposits
from State Bank of Pakistan.

Debit transaction under the recovery of finances, profit,
Bank charges, Zakat deduction (if applicable), Government
duties or levies, debit initiated in response to instructions
issued under any law or Court of Law will not be subject
to debit withdrawal restrictions.

In case "Either or Survivor" mode of operations, Account
can be activated on the written request of both, subject
to the condition that valid identity document of both
Account Holders is in the Bank's record or have been
offered to the Bank.

PHONE AND ELECTRONIC BANKING

11

1.2

13

1.4

15

Where Bank provides phone and / or online / internet banking
facility to the Customer, the Customer shall be solely responsible
to ensure that the Personal Identification Number (PIN) and
the Card Number, (if any) and the password are not disclosed
to any other person or third party. The Bank shall in no way
be responsible for any misuse or fraudulent use of the PIN /
Password.

If the Bank receives any verbal instructions from Customer or
any other person purporting to be the Customer and correct
Account number and PIN are given, the Bank may act upon
such verbal instructions and the Customer agrees to indemnify
the Bank against any loss, damages, costs or demands incurred
by the Bank as a result of or in connection therewith.

The Bank reserves the right to refuse to execute any instruction
if the Bank is in doubt of the identity of the caller or the
genuineness of any instruction.

In case of Joint Account, if the instruction is given by a person
who is singly authorized to operate the account, such instruction
shall be fully binding on the Customer.

For availing phone / on-line / internet banking facility, Customer
shall comply with all the requirements and guidelines issued
by the Bank from time to time which will be fully binding on
the Customer.
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All recorded conversation under the phone banking facility,
and all other records of the Bank in relation to any ATM and
/ or on-line banking transactions/instructions shall be conclusive
evidence and fully binding on the Customer.

The Customer acknowledges that phone/on-line Banking
involves inherent risks including risks associated with fraud
and unintended or erroneous instructions. The Customer
hereby accepts all risks and responsibilities in this regard.

The Bank shall not be responsible for any delay, incomplete,
improper or non-delivery of e-statement for any reason
whatsoever, including but not limited to telecommunication
network failure or any other reason beyond the control of the
Bank.

NOTICE

11

DEBIT CARD P %]
1.1  Every Account Holder who is eligible to apply for the Card  #Utv (1881280, Gobdbl e LpZaail kil esib i Snfd Labifsr 11
must be eighteen (18) years old or above as on the date of ,nL“J,_n,g»Jit;Jz.mw:(‘/'*:;f)é_)y,,o,m,{,f
application for issuance of the Card and has legal capacity to

enter into binding contracts.

1.2 Usage of the Card is subject to the terms, policies and b 28 b oLl b JiriiB s L Bl b b S BosJiiksg 1.2
procedures that Sindh Bank may adopt or modify from time (2l 5L = AN ST IEL G AP bs P K3
to time with prior notice to the Card holder (whether general,
specific or by publication in the Bank's Schedule of Charges).

1.3 Ifthe application for a Card is jointly signed by persons maintain -+, (it o561 35 18nd £ 3K e § 23610520 i bzt L SO0 138
joint account on "Either or Survivor" basis, the said person JME@,,,t’g%w,,d},/cww}ﬁ/m‘”w%
shall be jointly and severely bound by these terms and ’
conditions.

1.4 Card shall be issued to individuals who maintain ,;’L,L,_,6_5uﬁ'dcf&‘,,,’L/L‘é,/)/—/,/&‘fﬂﬁl[;B,A&WLo’i)&Jb@x?LngdAp@/'wle 1.4
Currt_ant/Savmg/Basu? Bankl_ng A_ccoqnt in Pak R_upees ON AL ol i1 e o Frret S i3 ot SIS S22 sy ot
Individual/Sole Proprietorship/Joint/Either or Survivor basis & ud/“&éinJt;?;li‘ fte mfj_b' Zlm
with the Bank in Pakistan, with a minimum balance amount ek P il At St
maintained at all times as per Bank's policy. In the event of
the Account being closed for any reason, the Card's usage
validity shall cease.

1.5  Anamount of at least equal to the Card issuance charges as  £+21Z 5636l 2 ST 28 Gt eIl Uie o dine3hlinl5keqs 15

All correspondence, notices or demands by the Bank shall be
deemed to have been validity affected or sent if served to the
Account Holder personally or delivered or sent by fax or,
registered mail/courier or to the assigned email Account
Holder's last known address in accordance with the Bank's
record. Further, it shall deemed to be duly delivered to the
Account Holder on the actual date of delivery where personally
received by the Account Holder or within three days of dispatch
where sent by registered mail/courier or on next day of dispatch
where sent by courier service. In case of communication sent
by SWIFT, facsimile or email, such communication shall be
deemed to be effected on the date the SWIFT or facsimile or
email was actually sent.

per Bank's Schedule of Charges/minimum balance as per
Bank's policy (whichever is higher) is to be maintained by the
Account Holder in his/her Account at the time of issuance of
Debit Card.
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1.6

1.7

1.8

1.9

1.10

1.11

1.12

1.13

The Card shall not be used to overdraw the Account or to
obtain credit of any description or nature and shall not under
any circumstances be alienated, transferred, pledged against
encumbrance of any nature. The Bank shall not be responsible
for any loss or damage arising directly or indirectly from/due
to the insufficiency of funds in the Card holder's Account.

The Card shall remain the property of the Bank at all times
and the Bank may in its sole discretion, and without assigning
any reason, cancel the Card through notice and demand its
return, and the Card holder should return the Card to the Bank
within the time stipulated by the Bank in the notice. The Bank
shall not be liable for any loss suffered by the Card holder as
a result thereof. The Card should not be used by any person
other than the Card holder.

The Card holder undertakes not to divulge his/her PIN
accidentally or otherwise, to any other person. The Card holder
shall indemnify and keep Sindh Bank Limited indemnified and
harmless from/and against all losses, damages and costs that
may incur as a result of the PIN divulgence. The Card holder
shall not pass the Card to any other person and undertakes
that he/she shall take every possible care to prevent the Card
from being lost, mislead or stolen and shall be liable for all
losses and consequences resulting there from.

The Card holder shall notify the Bank immediately in writing
or call 0800-33322 if the Card is lost, mislaid or stolen and if
the PIN unwillingly divulged to a third party or known.

Bank is authorized to act on any telephonic instructions that
the Bank believes have been given by the Card holder where
the person giving such instructions enters his/her PIN/TPIN
assigned to the Card holder by the Bank via secured IVR
channel.

The Card holder shall at all times remain liable for all the
transactions made by the use of the Card. The Bank's record
of transactions processed by the Card holder shall be conclusive
and binding evidence for all purposes. However, in case of
any disputed transaction(s) Card holder must report the matter
in writing within 45 days of the relative Statement of Account(s)
date to its relevant branch or Customer Services/Call Center.
In case the claim proves to be fake after investigation, Card
Holder will be charged a fee decided by the Bank.

The Bank shall debit the Card holder's Account with any
withdrawals/transfer payments and all such payments as
affected by the use of the Card along with related Bank
charges including taxes levied by the Federal or Provincial
Government and all such entries in the Account shall be
conclusive and binding upon the Card holder.

The Bank reserve the right to limit cash withdrawals and total
purchases amount from an ATM or POS terminal during 24
hours period and to advise the Card holder of such limits.
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1.16

1.17

1.18

1.19

1.20

1.21

1.22

1.23

In case a Merchant makes a refund for a Debit Card transaction,
the Bank will credit the Card holder's Account upon receipt of
cleared refund amount from the Merchant or
Settlement/Acquiring Bank. The Bank will not be responsible
for any delay in receiving such refunds.

The Bank shall have the right to rectify any error in the entries
and reverse any erroneous entries in the account due to any
bona-fide mistakes or malfunction of the ATM/POS. The Bank's
record of any transaction generated electronically or otherwise
shall be conclusive evidence of such transaction.

The Bank may (but shall not be obliged to) record telephonic
instructions and such record of any instruction shall be
conclusive and binding on the Card holder.

The Bank shall be entitled to alter, amend, delete or add these
terms & conditions and services provided through the Card at
its discretion.

Card holder shall pay to the Bank all fees and charges that
the Bank may impose from time to time in connection with the
Card services as per prevailing Schedule of Charges.

The Bank shall not be liable to the Card holder for any loss
suffered as a result of Bank being prevented from or delayed
in providing any banking or other services to the Card holder
due to strikes, industrial actions, failure of power
supplies/systems/equipment or causes beyond the Bank's
control. The Bank shall not be liable in any manner due to any
accidental death, injury or property damage that may be
sustained by the Card holder in using the Card in ATM rooms
at locations. It is agreed that the Card holder shall use the
Card entirely at his/her own risk, cost and consequences.
Furthermore, whenever the Card is used by the Card holder
for payment of any utility or other bills, the card holder shall
remain solely liable for any penalty, cost or surcharge which
may be levied by the utility or service provider for late payment,
irrespective of whether the Card holder provided adequate
notice and proper details to the Bank.

Customer shall sign Debit Card request at the time of Account
opening in Individual/Either & Survivor/Sole Proprietorship
category. Accounts of Visually Impaired/Blind/Photo
Account/llliterate category shall be exempted from mandatory
Debit Card issuance.

These terms and conditions are read in conjunction with
Account Opening Form Terms and Conditions as shall be
applicable to the Account from time to time.

These Terms & Conditions are subject to rules and regulations,
circulars and directives of SBP (as may be applicable from
time to time) and will be governed by the substantive and
procedural laws of Islamic Republic of Pakistan. The courts
in Pakistan will have exclusive jurisdiction.

Customer must provide a mobile number of his/her own use
for SMS alert and other digital services. The Bank shall not
be responsible for any misuse of such mobile number at
Customer's end.
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SMS BANKING

11

1.2

13

1.4

15

1.6

If customer has agreed to opt SMS Alert services and will
receive account information promotional and other message
on customer's cellular phone number that has been provided
by the customer to the Bank.

Customer agrees and undertakes to indemnify and keep it
indemnified and harmless against any loss, cost or damage
cause to or suffered by the Bank or with which the Bank may
be threatened on Account of any information transmitted over
the cellular network including, but not limited to customer's
Account details, becoming known to any one due to the
customer having access to the specified / mobile phone or
the customer having provided an incorrect number of his / her
mobile phone or for any other reason whatsoever.

Customer agrees, confirms and undertakes that Bank will not
be responsible for any network failure / error by cellular service
provider and agrees to indemnify the Bank and keep it
indemnified and harmless in respect thereof.

Customer further agrees that message will not be delivered
if mobile phone is switched off for an extended period and the
Bank will in no way be liable in such an event.

Customer agrees and undertakes to pay the Bank all the
charges (as mentioned in Bank's Schedule of Charges) relative
to above services and hereby irrevocably authorizes the Bank
to debit the same from the Account or, if the Account does not
have sufficient credit balance to permit such debit, the Bank
may debit the same to any other Account maintained by the
same customer at any Branch of Sindh Bank Limited.

In case customer does not subscribe SMS Alert services,
he/she will receive essential SMS as per regulatory requirement.

MISCELLANEOUS

11

1.2

13

1.4

15

The Bank may at its sole discretion and from time to time
implement new security identification and verification procedures
for the Account Holder to access Account activity.

The Customer shall advise the Bank without delay any change
in address and / or in other particulars.

Deposits/withdrawals in respect of Account may be allowed
at any of the Bank's Branches in Pakistan subject to production
of Customer's identification acceptable to the Bank and payment
of charges levied by the Bank.

Where Customer requires the Bank to send Statement of
Account or any other document by email, Customer shall
assume full responsibility in respect thereof and the Bank shall
not be responsible or liable if it is accessed, forged or corrupted
by any third party or unauthorized person, or garbled during
transmission.

Customer hereby authorizes the Bank to respond, in its sole
discretion and without any reference to Customer, to any
enquiry received from a Bank or any other competent authority
or Government agencies concerning the Account including its
balance. The Customer further authorizes the Bank to provide,
without any reference to the Customer, any information and/or
dealings with Bank, to any credit rating or data collection
agency under any arrangements between the member banks
of the rating or data collection agency.
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1.6 These Terms and Conditions may be revised or modified by LI ST e AL It e (P4 BB b B 16
the Bank from time to time, and shall be subject to the applicable /}’d:u);)?)OZ:(I‘J}L?;:‘LUé_lg(:_)%l}’t:hjyﬁui":}-{ﬁ}::;’c_)&l}:ﬁl.‘;lg)/’/r&y,fr ks
laws of Pakistan, including all notifications, directives, circulars GRS LA SAL Lt Byt 6L o Sun s
and regulations of State Bank of Pakistan. The revised or
maodified terms shall become effective within 30 days of advance
notice given to the Customer such notice shall be deemed to
have been given if displayed at the counters of the Bank or
posted on its website.

1.7  Customer hereby authorizes the Bank to verify the genuineness e OGBS PAL gl 12 5L 2 G a S obeos S b s L Ao
of his / her CNIC through NADRA's verification services.

1.8 Customer undertakes to abide by all the applicable laws, rules et /7KL/dp.gJm;a,ufu‘m}ﬁraig-gumud’/ 18
and regulations in order to prevent money laundering.

1.9  Customer acknowledges by signing / affixing thumb impression  Sebsls @y b ful ge b £ vk Al e el L 4o 19
on the Account Opening Form that he / she has read / read e PSS
out to him / her, understood and agrees to be bound by these 4
Terms and Conditions.

1.10 Customer maintaining Photo Account shall affix thumb _,;@Jw{,gm&./Mucw}iuﬁﬁui,auz:/léugé_gnz,v))f}/.gﬁué;;;gii} 1.10
impression of both thumbs on the cheque/other documents, ‘(Lw)ﬂ,}y/ﬂg‘zﬁfig!_gffuf;
in presence of Bank officer who will not be liable for cuttings
and / or alterations on cheques unless duly authenticated.

1.11 The Account Holder agrees and accepts that any change in Lottt w8 e b i L e/ fi et 111
their address, contact details/employment and business details P d e L2 o STy e SEN G £ S oS3 G
or constitution of the Account Holder/depositor should be Lﬂ/é,J:}rﬁ‘/ét‘ft{wél‘,ﬂ‘f}z’_;@/“}/w_(/;(?gj,ﬁ,ﬁ/u{ﬁ;k;/)}ﬂn;/‘jméi&}&/‘é,
immediately communicated in writing to the Bank. The Post SR e e
Office and other agents for delivery shall be considered agents
of the Account Holder(s)/depositor(s) for delivery of letters,
remittances etc. No responsibility shall be accepted by the
Bank for any delay, non-delivery etc. in case of incorrect/
irrelevant address or contact details.

1.12 Interpretation of Terms and Conditions mentioned in Account S bt eSS PR bl S e S P il 112

Opening Form will be considered final and binding. However,
in case of any dispute, matter will be referred to State Bank
of Pakistan and the decision of State Bank of Pakistan will be
final and binding in that case.

B S AL DTG eIt b b L ST Gt

VISUALLY IMPAIRED/BLIND PERSONS

MAa b L = ad

1.1 A Visually Impaired/Blind can open Account including Term .:;2KM}“&ugéJJL/JMJ;JL4/,bf;‘/gd,yv'wj;gﬁdﬂcj;Km)ugt//{%wwﬁ 1.1
Deposits, either "Single" or "Joint" with any other person. For l.ét,/gﬁgwwﬂ,.‘éujd%g;éu;;?g'.gfu/{,,»@gn_,,;ggy;Lyga,;
opening of a Joint Account there is no restriction with regard U K A $5 b s LSRN
to selection of person(s) as Joint Account Holder(s) as Visually ’ o )
Impaired/Blind person may select person(s) who himself
/themselves are Visually Impaired/Blind.

1.2 In order to protect Visually Impaired/Blind person from risks .:,/ug‘_ﬁ”'”éié/);}fcoL?Aé(f}/}(j:JL’\;IAl/y‘|J"‘L/J///ﬂgu/(ﬁffbﬁuﬁlfo/wy 12
involved in operations and usage of product/services being e bt i bl e L1l JESUPE AL LS e e
offered, a Visually Impaired/Blind person requires to offer duly )
signed Undertaking to meet specific requirements of such
Account.

1.3  Anilliterate, Visually Impaired/Blind person will be required to ng‘f:guu’uui,,{b&C%;f;,ur,uéz.,f;;;{nc_fw/,{%:,,wﬂ:sg(f’%ug 13

offer both right and left thumb impressions (duly witnessed
and attested by the Branch Operations Manager or authorized
Bank Officer) on the Account Opening Form and upon the
specimen signature card.

LU s a2 S AL Gl AR Tt EL A
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1.4

15

1.6

1.7

1.8

1.9

The illiterate Visually Impaired/Blind person shall be allowed
to operate Bank Account personally in the presence of a
witness who is personally known to the Customer. In absence
of any witness, it should be advised to him/her that the Bank
will not be held responsible for any losses, claims, demands
and consequences that may arise out of operation in the
absence of witness, as per Undertaking to be obtained. The
Branch will record the presence of the withess on the
cheque/deposit-slip, as the case may be.

In case of illiterate Visually Impaired/Blind person, the following
restriction shall be imposed on operations of Account:

i. Physical presence for cash withdrawal preferably in
presence of a witness.

ii. Self-withdrawal only
ii. Self cheque requisition and its collection

iv. Cheques cannot be issued in favor of any third party for
payment over the counter or through clearing, etc.

v. Non eligibility for issuance of ATM Debit Card
vi. Non eligibility for internet banking

vii. Physical presence for issuance of banking instrument or
for online fund transfer transaction.

In case of a literate Visually Impaired/Blind person, the condition
of presence of witness is not required after providing duly
witnessed Undertaking

On the basis of Undertaking there will be no restriction as
prescribed for illiterate Visually Impaired/Blind person. The
literate Visually Impaired/Blind person is therefore allowed to:

i. No restriction in respect of operations of Account to self-
withdrawal only

ii. Cheque book requisition and its collection as per usual
procedure prescribed for Account Holders

iii. Use cheques as is being used by the other Account Holder
iv. Honor the cheques issued in favor of third party (ies)
v. Eligibility for issuance of ATM Debit Card

vi. Eligible for internet banking

vii. Get banking instruments issued through transfers
from the Account

viii.Undertake transfer of fund/online transaction in
the Account

The Visually Impaired/Blind Account Holder, if desires, is
allowed to appoint a person/persons as 'Mandatee or Mandate
Holder", to operate his/her Bank Account. This appointment
will be duly witnessed by a person known to the concerned
Visually Impaired/Blind person in the presence of the Branch
Manager/Branch Operations Manager or any other official
nominated by the Branch Manager or Branch Operations
Manager, for the given purpose.

The Visually Impaired/Blind Account Holder is entitled to avall
financing facility and locker operations with the assistance of
any person of their choice to ensure that all their belongings
have been safe in/out in the locker properly.
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1.10 The Visually Impaired/Blind Account Holder is entitled to avail

1.11

1.12

branchless (mobile) banking facility after its availability for any
other category of Account Holders. The facility of internet
banking will only be provided to literate Visually Impaired/Blind
Account Holders. Visually Impaired/Blind Account Holders will
visit Branch in person for updating of records/status of
Account/Hold Mail or any Standing Instructions regarding
Account operations.

In the event of death of Visually Impaired/Blind Account Holder
operating singly, the Account operations will immediately be
ceased and the entire credit balance will be paid to the legal
heirs of the deceased Account Holder, after observance of
procedure as prescribed for Account Holders. In the event of
death of any Joint Account Holder, the Account operations will
be ceased and the entire credit balance will be paid to surviving
Account Holder(s). The surviving Visually Impaired/Blind person
will be allowed to open a new Account under the policy, either
single or joint with any other person(s) of his/her choice.

Only literate Visually Impaired/Blind persons are entitled for
Sindh Bank ATM Debit Card provided they offered Undertaking.

ACCEPTANCE OF TERMS & CONDITIONS
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1.10

1.1

el A1 2

I/We confirm having read, understood, and received a copy of the
Bank's Terms and Conditions governing the Account along with
Account Opening Form, which has been signed by me / us in
acceptance thereof. I/We agree to observe and be bound by the
Terms and Conditions for Account and any changes, supplements
or modifications thereto that may be made by the Bank from time to
time.
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